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1. HamMeHnoBaHue TUCIHHUIIJIUHBI

«Ynupasinenue npoaykrom (IIlpogakt — MeHeIKMEHT)»

2. IlepeyeHb MIIAHMPYEMBbIX Pe3yJIbTATOB OCBOCHHSI 00pa30BaTeJIbHOM NMPO-

rpamMmbl (epedyeHb KOMIETEHINI) C yKa3aHUeM HHIAMKATOPOB UX 10CTUKEHUIH

U IVIAHUPYEMbIX Pe3yJbTATOB 00y4YeHHs M0 AUCHUILIHHE

Tabmuua 1
Kon xom- | HaumenoBanue Wupukaropel  goctioke- | PesynbraTtel 0O0ydeHuss ymMeHus u
IIETCH- KOMIIETCHIINU HUS KOMIIETEHLIUN 3HaHUs), COOTHECEHHBIE C KOMIIe-
U TEHIMSIMUA/UHAUKATOPAMH  JIOCTH-
JKEHUSI KOMIIETEHLIUN
MKII-4 | CnocoGHOCTH 1.  Pa3pabareiBaer 3namp: VHCTPYMEHTHI MTPOEKTHOTO
y4acTBOBAaTh B Pa3- | KOHUENIMIO  IPOEKTA, | YIPABICHU: UEPAPXUUECKYIO
paboTKe IpOrpaMM | HEpapXUYECKyl CTPYK- | CTPYKTypy padoT, KaJeHIapHO-pe-
pa3sBUTHS KoMMa- | Typy paboT, KaJileH- | CypCHbIH IJIaH
HUM, DPa3pabOTKe | AapHO-PECYPCHBbIM IIIaH | Ymemsb: TPOBOAUTH KOHTPOIbL 32
000OCHOBaHMH MpPO- | U KOHTPOJIb 3a XOJOM | XOJOM IIPOrpaMM Pa3BUTHUS OpraHU-
€KTOB M YIpaBJIECH- | IPOrpaMM pa3BUTHs Op- | 3allUU
YECKMX PELICHUH, | TaHU3ALHNH. 3namp: coBpeMeHHblE OU3HEC-MO-
CBSI3aHHBIX C pa3Bu- | 2. [IpuMeHsieT coBpeMeH- | ey OpraHu3alun
THEM Ou3Heca HbIE MOJIENM PAa3sBUTUA U | Ymems:  paspabatbiBaTb  mpo-
YOpaBJICHUS ~ OpPraHU3a- | rpaMMBl, CTPATErMy pPa3BUTHS Opra-
nuen. HU3ALWU, PUMEHSTh yIpaBjieHYe-
CKUE PELICHMs M0 Pa3BUTUIO OU3-
Heca KOMITaHUU
IKH -7 | Cnoco6HocTh BbI- | 1.AHanmu3upyer HcToY- | 3HATBH: METOJOJOTHIO NPOBEICHHUS

SABIIAThD U pCaJ'II/I30-
BbIBaTh PHIHOYHBIC
BO3MOXKHOCTH, a
TaK¥Ke BIIAAETh
HaBBIKAMH OH3HEC-
TUTAHUPOBAHUS

HUKH W BBISBISCT TIpeJ-
IpUHUMATEIbCKHE  BO3-
MOYKHOCTH B YCJIOBHSAX
U3MEHEHUS BHEILTHEH
cpensl

2. BnaymeeT HaBbIKaMu pe-
anu3aluuu OM3HEC-UIeH U
dopmupoBanusi OuzHec-
MOJIEIIEN.

3. Bmameer wMeromamu
aHanm3a M pacué€ra KO-
HOMHYECKHX U (PMHAHCO-
BBIX TIOKazaTeneu, ¢op-
MHUPOBaHHUS ousHec-
TUTaHa.

aHaIM3a BHEIIHEH W BHYTPEHHEU
Cpellbl OpraHM3allM, BBIABIATH €€
KJIFOUEBBIE 3JIEMEHTHI U OIIEHUBATh
UX BIMSHHME Ha PEATIM3aLIUIO CTpaTe-
TUH IPEATIPUATHS

YMeTh: OLleHUBaTh BO3MOKHOCTH U
YIpO3bl CO CTOPOHBI BHEIIHEH
CpeJlbl, CONIOCTABIISASA UX C BHYTPEH-
HUM COCTOSIHUEM OpraHU3aluu.
ITporno3upoBaTh 3aKOHOMEPHOCTH
pPa3BUTUSl BHEUIHEH M BHYTPEHHEH
cpeanl On3Heca.

3HaTh: MEXaHU3M peau3aluu ous-
HEC-UJIeU U OCHOBHI (POPMUPOBAHUS
OM3HEC-MOEIIEN.

YMern: aHanu3upoBaTh UCTOYHUKU
Y BBISBJISTH NPEANPUHUMATENIbCKHIE
BO3MO>KHOCTH B YCIJIOBUSIX U3MEHE-




HUSI BHEITHEW cpenbl. Peann3oBbi-
BaTh OM3HEC-UACI0 U (HOPMHUPOBATH
OM3HEC-MOJICTH.

3HATh: METO/IbI aHANIU3a U pacuéra
YKOHOMHYECKUX U (DMHAHCOBBIX I10-
Kazareyel, OCHOBBI ()OPMUPOBAHUS
Ou3-Hec-TUTaHa.

YMeTh: MPOBOJAUTH PacUET SKOHO-
MUYECKUX M (PMHAHCOBBIX TOKa3a-
TeJIeH, OTPAKAIONIMX PeabHOE CO-
CTOSIHHE OpTraHM3alliHd, a TaKKe
NPOBOJUTH aHAJIU3 BCEX IOKa3are-
neil, HEOOXOIUMBIX JUISI KOPPEKT-
HOT'O COCTaBJICHUS! OM3HEC-TIJIaHA.

IIKH -8

Binanenne  merto-
JaMH  CTpaTermye-
CKOTO U MapKeTHH-
TOBOT'0 aHaIM3a Op-
rauu3anuii - (pblIH-
KOB, TPOAYKTOB),
pa3paboTKu U OCy-
HIECTBIICHUSI CTpa-
TETHH OpTaHU3aAIIH
C YYETOM 3arpocoB
U UHTEPECOB pa3-
JUYHBIX 3auHTepe-
COBaHHBIX CTOPOH.

1.Vcnons3yer 3HaHUS B
o0nacTu TeOpUH U Ipak-
TUKA  CTPaTernyeckoro
MEHEIP)KMEHTa C UCHOJIb-
30BaHMEM  aHAJIUTHYe-
CKOI'O MHCTPYMEHTapHsl.

2.Bnanmeer METOJAMHU
MPUHATUA ~ CTpaTeruye-
CKMX, TaKTHYECKHX MU

OIEPATUBHBIX PEIICHUN B
YIPAaBIEHUU JEATEIbHO-
CTBIO OPTaHU3aLUA

3. IlpoBonut crpaternye-
CKMM aHaJIW3 Maxkpo- M
MHUKpPOCpEABl  OpPraHH3a-
LIMH, BJIAJEET HaBBIKAMHU
OLICHKH €€ KOHKYpPEHTO-
CIIOCOOHOCTH U (popMHu-
pPOBaHMS KOMIETEHIHN U
HE KOIIUPYEMBIX KOHKY-
PEHTHBIX IMPEUMYLIECTB
KOMITaHUH.

3namb: TEHAECHUUU U 3aKOHOMEpP-
HOCTH Pa3BUTHs OKPYKAIOILEH KO-
HOMMYECKON cpesibl U 3ahHTEpeco-
BaHHBIX CTOPOH.

Ymems: npoBoaUTH aHANN3 BHELI-
HEl ¥ BHYTPEHHEN 3KOHOMHYECKOU
Cpellbl, €€ BJIMSHUE Ha PE3yJIbTaThl
XO035MCTBEHHON JIESITEIbBHOCTU Op-
raHW3alyy B TEKYIIEH U 10JAT0CpOY-
HBIX IIEPCIEKTUBAX.

3namb: METOAbl IPUHSTUS CTpaTe-
TMYECKHUX, TaKTHUECKUX M OIlepa-
THUBHBIX PEIICHUN

Ymems: npunumars pemeHus B
YIpaBIEHUH JAEATEIbHOCTBIO Opra-
HU3aLNAN

3namsp: TEOPETHUUECKHE BOIPOCHI
CTPaTEruuecKoro aHajln3a Makpo- 1
MHUKpOCpEbl OpraHu3aluu

Ymemw: npoBOINTE aHAIN3 OLICHKU
KOHKYPEHTOCIIOCOOHOCTH U (POpMHU-
pPOBaHMSI KOMIIETEHLIUH U HE KOIHU-
PYEMBIX KOHKYPEHTHBIX IpPEHMY-
II€CTB KOMITaHUH.

YK-11

CnocoOHOCTH K T10-
CTAaHOBKE  IIENEH,
3aj1a4, UCCIe0Ba-
HUH, BBIOOp ONTH-
MaJbHbIX IyTEH M
METOJbl UX AOCTH-
HKEHUS

1. ApryMeHTUpOBaHHO
NEepexoAUT OT IepBOHA-
yaJllbHON CyOBEKTUBHOMN
(bopMynUpPOBKH npo-
OneMbl K II€JIOCTHOMY
CTPYKTYPUPOBAHHOMY
OMMCAHUIO TPOOJIEMHOI
CUTYaIIHH.

2. OOOCHOBBIBaE€T CH-
CTEMHYIO (hOPMYITUPOBKY
1ejael M MOCTaHOBKY 3a-
Jlauul YIpaBJICHHUS.

3namp: BO3MOXKHBIE TPUYNHBI BO3-
HUKHOBEHHUSI TPOOJIIEMHBIX CHTYya-
U, UX B3aMMOCBSI3b U BIMSIHUE HA
pa3BUTHE OPTaHU3AIUH.

Ymemp 1€7T0CTHO M CTPYKTYpHPO-
BaHHO ONKCHIBATh MPOOIEMHBIC CH-
Tyalluu, OIEHUBATh X B3aHMOCBSI3b
U BIUSHHE HA Pa3BUTHE OpTraHU3a-
U,

3nams: MHCTpYMEHTapuil CHUCTEM-
HOW (OPMYITMPOBKH LIEJIH U MOCTa-
HOBKH 3a]1a4i yIPABICHHUS.
Ymemsb: 060CHOBBIBATH CHCTEMHYIO
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3. Bsemenno u cu-
CTEMHO MOJXOJUT K aHa-
U3y CUTyaluu, (Gopmy-
JUPOBKE KPUTEPUEB U
yCJIOBH BBIOODA.

4. Kpuruuecku mnepe-
OCMBICIIMBAET CBOM BbI-
00p, COIMOCTaBIIAS C ajb-
TEPHATUBHBIMU  IOJIXO-
namu. OneHuBaer ToO-
CIEICTBUS  INpUHUMAe-
MBIX PEUICHUH, yYUTHIBAS
HEOUYEBUHBIE  LIEMIOYKU
«TIOCJENCTBUSL  TOCIEe-
CTBUI» (IIPUYUHBI NPU-
YHH») U  KOHTYpHBIE
CBSI3H.

5. KoppekTHo wucnomsb-
3yeT IpOLEeAYpHI LENerno-
JaraHusi, JE€KOMITO3ULIUU
U arperupoBaHusl, aHa-
JU3a U CUHTE3a IpH pe-
[ICHUH MTPAKTUYECKHX 3a-
Jla4y yIpaBJIeHUs ¥ IOJrO-
TOBKE  aHAJTUTHYECKHX
OTYETOB.

6. Jlornuno, mocnenosa-
TEIbHO M YOEIUTEIbHO
U3JIaraeT B OTYETE LIENH,
3aJ1a4M, TEOPUIO U METO-
JIOJIOTHIO MCCIIEI0BaHUS,
PE3yJIbTaThl U BBIBOJIBI.

(bOpMYIHUPOBKY LIEIH U IOCTAHOBKY
3aJla4ud yIpaBICHUSI.

3namb: METOIONIOTHUIO aHAJIHM3a CH-
TYyaIuH.

Ymemp: B3BEIIECHHO W CHCTEMHO
MOJXOJIUTh K AaHaU3y CHUTYalluH,
(bOpMyIUPOBKE KPUTEPUEB U yCIIO-
BUI1 BBIOODA.

3namp: METOOUKU OLICHKU U BBI-
Oopa albTePHATUBHBIX IIOXOJIOB,
MPOTHO3UPOBAHMS  ITOCIIEACTBUI
BBIOOpA.

Ymems: oueHuBaTh mMOCIEACTBUS
MPUHUMACMBIX PEIICHUH, yYUThIBAs
HEOYCBHJIHBIC IICTIOUKH <«ITOCTIE]I-
CTBHSI TIOCIEACTBUIY («IIPUYHHBI
NPUYMHY») U KOHTYPHBIE CBSI3H.
3namsp: TpoUEAYpHl LIeNenoara-
HUS, ICKOMITO3HUIIMU M arperupoBa-
HUS, aHAJIM3a U CUHTE3a NIPU pellie-
HUU TMPAKTUYECKUX 3a]1ad yIpaBJie-
HUSL.

Ymemp: KOppPEKTHO WCIOIH30BATH
MPOLEAYPHl  IIeJIeTIOIaraHusl, Jie-
KOMITO3UIIMM H  arperupoBaHUs,
aHaJIM3a W CHHTE3a MPHU PEHICHUH
MPAKTUYECKHUX 3a]1a4 YIIPABJICHUS U
MOJITOTOBKE AHAJTUTHYECKHUX OTYe-
TOB.

3namsb: TEOPUIO W METOIOJIOTHIO
YIpaBIEHYECKOTO UCCIIETOBAHUS.
Ymems: noruuno, mocnemosa-
TETFHO U yOETUTEIhbHO W3JIaraTh B
OTUeTe 1€, 33/1a4H, TEOPUIO U Me-
TOJIOJIOTHIO UCCIICIOBAHUS, PE3YJIh-
TaThl U BBIBOJIBI.

3. MecTo IMCHUIUINHBI B CTPYKTYpPe 00pa30oBaTe/ibHOM MPOrpaMMbl

I[I/ICI_[I/IHJ'H/IHa «praBHeHI/Ie MMPOAYKTOM)» BXOJIHT B 010K JUCHUILINH IIPO-

buns u nukna npoduns, HanpasiaeHus noarotoku: 38.03.02 «MenemxmeHT», 00-

pazoBaTrenbHas mporpamMma «YnmpaBiieHue OuzHecom», « MEeHeDKMEHT | yIpaBJie-

HUE OU3HECOM)).




4. O06beMm III/ICIII/IHJII/IH])I(MOIIyJIH) B 3aY€THBIX ¢IMHHUIIAX U B aKAACMHUYCCKHUX

qacax ¢ BbIACJICHHUEM o0beMa ayIlHTopHOﬁ (JICKIII/II/I, CeMl/lHapl)I) H CaMOCTOA-

TeJbHOU PadoThHI 00y4AKOIUXCSA

Tabnuua 2

«MEHEKMEHT U yIpaB-
neHue Om3HecoM» (ouHas

«MEeHEIKMEHT U yIIpaB-
JeHue ouzHecom» (OYHO-

«MEHEIKMEHT U yIIpaB-
JeHue ousHecom» (OYHO-

dbopma oOyueHus) 3aouHass ¢opma o0Oyde- | 3a04yHast ¢opMa o0yde-
Bux yueGHoii pa- Hus) 2021 rox npuema Hus) ¢ 2022 roga npuema
00THI 110 JUCIIH-
— Yacel Yacel Yacwl
Bcero Cemectp 6 Bcero Cemectp 6 Bcero Cemectp 6
(B3/em. m (B yacax) (B 3/ex. n (Byacax) | (B3/ex.m | (B 4acax)
qacax) qacax) qacax)
Oo0mas Tpynoem- 53/en, 180 | 53/em, 180 | 53/em, 180 | 53/en, 180 5 3/en, 53/en, 180
KOCTb TUCLH- yac. yac. yac. yac. 180 uac. yac.
TJTHHBI
KonrakTHas pa- 68 68 48 48 32 32
0orta - Ayaurtop-
Hble 3aHATHS
Jlexuum 34 34 16 16 16 16
CeMuHapsl, IpaKTH- 34 34 32 32 16 16
YECKHE 3aHATHUS
CamocTosiTeIbHas 112 112 132 132 148 148
pabdora
Bup texymero kon- | Jlomamnee | lomamnee | Jomamuee | Jomamnee | [Jomam- | JlomamiHee
TPOJS TBOpUe- TBOPYECKOE TBOpuUe- TBOpYE- Hee TBOp- | TBOpPYECKOE
CKOe 3aJ1a- 3a/laHne CKOE 3aJla- | CKoe€ 3aj1a- YeCcKoe 3a/1aHue
HHUE HUE HUE 3a/IaHKe
Bun npomexyrou- DK3aMeH DK3aMeH OK3aMeH Ok3aMeH | DK3aMeH DK3aMeH
HOHU aTTecTalnuu

5. Conep:kanue TUCUMILIMHBI, CTPYKTYPUPOBAHHOE 10 TeMaM (pa3aesiaM) JTuc-

HUIUVIMHBI ¢ YKAa3aHUEM HUX 00HbeMOB (B AKAJACMHUICCKHUX qacax) U BHJ10B yqeﬁ-

HBIX 3aHATHH

5.1. ConeprxkaHnue TUCHMILIIMH

Tema 1. IIpoayKT KAk MAPKETHHI0Basi KATErOpus

OcHOBHBIC OIIpCACIICHUA, LCIN, 3ada4u. Onpez[eneHHe IMPOAYKTa B CUCTCMC

MapkeTuHra. [loHsTHEe MPOAYKTOBOM MOJUTHKU (PUPMBI. YTpaBieHHE TOBApHOU

kareropueil. OKpykeHre ToBapa. MapKeTHHIoBasi Kjlaccu(dukaus TOBapOB U €€
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nenn. Knaccudukamus motpedutensckux ToBapoB. Kiaccudukaius ToBapoB
MIPOMBIIIJIEHHO-TEXHUYECKOTO Ha3HA4YCHUS. Knaccudukarus YCIIYT.
Knaccudukanus B3auMOCBsSI3eli TOBapOB B acCOpTUMEHTE. MHOroypoBHeBas
Mojtesb ToBapa @. Kotnepa.

[ToHsTME KOMMEPUYECKUX U HEKOMMEPUYECKUX XapaKTEpUCTUK ToBapa. Mojenp
TOBapa Kak oOI1asi KOMIIO3UIIMSI KOMMEPUYECKUX XapaKTepUCTUK ToBapa. JleneHue
MojeNield Ha aTpuOYTHMBHBIC M HeaTpuOyTHBHBIC. BepTukanpbHOE M JaTepallbHOE
UCITOJIHEHHE XapaKTEPUCTUK TOBapa, OCHOBHOE HAa aTpUOYTUBHOM IOAXO/E.

Tema 2. MeHemkep Mo NPOAYKTY: XaPAKTEPUCTHUKU U 0COOEHHOCTH

XapakTEepUCTUKN MEHEIKEPA IO MPOAYKTY: HAPABICHUS JCATEIbHOCTH, ETN
W 3aJ]a4¥l JIeITeIbHOCTH; POJb B OpraHU3allid; 30Ha OTBETCTBEHHOCTH; 00JACTH
BO3MOYKHOTO B3aUMO/ICVCTBHS; OCHOBHBIE HABBIKM M YMEHUS MEHEKEPA TPOEKTA U
MEHEKEpa 10 MAPKETHUHTY.

Tema 3. YnpaBiienne :KU3HEHHBIM HUKJIOM MPOAYKTA

[ToHsiTME M 3Tanbl KU3HEHHOTO LIUKJIA TOBapa. JKM3HEHHBIN LUK MPOJIYKTa B
MapkeTuHre. lIoHATHE KHU3HEHHOTO LMKJIA JJId LEJIO0r0 TOBAapHOTO Kiacca,
Pa3HOBUIHOCTH TOBapa WM KOHKPETHOM MapKu. AHaIW3 >KMU3HEHHOIO IMKJIA
ToBapHOU KkaTteropuu. (OCOOEHHOCTH CTpaTerw YIpaBJICHUS TOBAapOM Ha
Pa3TUYHBIX ATAMAax ero XKU3HEHHOTo UKiIa. Moaudukanus ToBapa u pbiHKA.

Tema 4. IlpoekTHpOBaHME HOBOT'O MPOIYKTA

[ToHATHE HOBOTO MPOJAYKTA U YPOBEHb HOBU3HBI. CerMeHTalus, TapreTuHr u
MO3ULIMOHUPOBAHUE HOBOTO TMPOAYKTA, OLIEHKA CYIIECTBYIOIIMX MOTPEOHOCTEH,
pa3paboTKa YHHUKAJIbHOTO TOBAPHOTO NPEIJIOKEHUSI Kak KIIOUYEBOro arpudyTa
HOBOT'0 MPOAYKTA, METOJIbl KOHUENTYAJIM3AIUU U1 HOBOTO mpoaykra. [Ipomueccer
U JTanbl pa3paboOTKU HOBOTO MNpoaykTa. JlarepanbHblii MapkeTUHr. [IpuunHbI
yCIieXa ¥ HeyJay HOBBIX MPOAYKTOB.

[Tonck HOBBIX HJE€W W NOpPEBpaAlllCHUE UAEU B TOBap. MeTomoJIorus
T€HEPUPOBAHUS HUJIEM HOBOTO MPOJYKTa — MO3TOBOM IITYpM, METOJI (POKaTBHBIX
o0wvekToB, TPU3, «pbiOHAs KOCTH», CKpUHUHT HJIEH HOBOTO MPOAyKTa. PaspaboTka

KOHIOCIIIHUK TOBapa, IMOoArOTOBKA IIPOHU3BOJCTBA. MeTOI[BI TCCTUPOBAHUA HOBOTO
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NPOAYKTa: BHYTPU KOMIIAHUM U HA PBIHKE: TECT MOTPEOUTENS, TECT MPEATNIOUTEHUH,
npoOHbIE TPOAAXKU, CEeMIUIMHT Hu Jp. Pa3paboTka MapKeTWHIOBOW CTpaTervw,
aHaJIn3 OM3HEC-TIPOLIECCOB U ce0ECTOMMOCTH, pa3paboTka npoaykuuu. Co3ngaHue
OKOHYATEJIbHON OHM3HEC-MOJENN Iepes 3allyCKOM MacCOBOIO IMPOM3BOICTBA.
3ammyck Ipou3BOJCTBA HOBOTO ToBapa. [Iporiecc npuHATUS TOBapa NOTPEOUTENSMHU.
Tema 5. BpeHaUHT ¥ ynipaBjieHHe TOProBbLIMU MapKaMH

bpenn: 0OCHOBHBIE TEPMUHBI U onpeneneHus. [lonsaTre, 3eMeHTBI U [IEHHOCTh
TOProBbIX Mapok. Poib TOproBoil Mapku M BO3MOKHOCTH OpeHauHra. Bunel
TOBAPHBIX MapOK. XapaKTEPUCTHUKH JIYyUIIUX TOPrOBBIX MAPOK. DTaIbl J)KH3HEHHOTO
HUKJIa TOProBoM wmapku. IIpomecc co3maHuss HOBOW TOProOBOM  MapKH.
KonkypeHTOCIOCOOHOCTh HOBOM MapKu. YNpaBlIEHUE OTICIBbHBIMU TOPTOBBIMU

MapKkaMH. YTIpaBjI€HUE aCCOPTUMEHTOM MapOYHBIX TOBApPOB.

Tema 6. YnpaBiieHne KaueCTBOM H KOHKYPEHTOCIIOCOOHOCTHIO MPOAYKTA

[loHATHS  «KOHKYPEHTOCHOCOOHOCTH  TOBapa», «KadeCTBO  TOBapay.
Knaccuduxanus kputepueB KOHKYPEHTOCIIOCOOHOCTU TOBAPOB U yCayr. DaKTOpHI,
BIUSIONIME Ha KauecTBO ToBapa. OOmas XapakTEepPUCTHKA MOTPEOUTETHCKUX
IoKas3aresier KayecTsa ToBapoB. [lokazaTenu kauecTBa yciyr. MeToasl ynpaBieHuUs
kauecTBOM. OmpesiesieHne KOHKYPEHTOCTIOCOOHOCTH TOBapa C MOMOIIbI0 0aIbHON
OIICHKH. METO/Ibl OLIEHKH KOHKYPEHTOCIIOCOOHOCTH TPOAYyKTa. MeTomonorus

OLICHKM KOHKYPEHTOCIIOCOOHOCTHU YCIYT PO3HUYHOU TOPTrOBIIH.

Tema 7. AHAJIN3 NOTEHIIHAJIA PHIHKA U U3Y4YeHHe YCI0BUI KOHKYPEHIIUU

N3ydyeHne  yclnoBHM  KOHKYPEHIIMM HA  PBIHKE MW aHAIU3  €ro
IIPUBJIEKATEIBHOCTH.

YpoBEHb PEIHOYHON KOHKYPEHIIUU U METOABI ONPEICIICHUS KOHKYPEHTOB.
CermeHTanus peiHKa. AHAJIM3 TIOTEHIIMANIA PHIHKA M MPOTHO3UPOBaHNE 00beMa

npojax. AHanu3 KOHKYPEHTOB U OTpeOuTemnei.

Tema 8. PazpaGoTka u ynpapjieHre TOBAPHBIMHU CTPaTerusiMu



NPOAYKTA

[loHsiTHE M CYIIHOCTH MPOAYKTOBOM CTpAaTErMu. DJIEMEHTHI MPOJYKTOBOMN
cTpareruu. M3MeHeHre NpoAyKTOBOW CTPaTErMu B COOTBETCTBHM C JKH3HEHHBIM
nuKiIoM ToBapa. [Ipomecchl GpOpMHUpPOBaHUS M HCCIEIOBAHUS MOTPEOUTEIBCKUX
XapaKTEPUCTUK MPOAYKTOB. KpeaTMB M MEXaHM3Mbl COBMECTHOI'O CO3JaHUs
NOTPEOUTEIBCKON LIEHHOCTU TOBAPOB U ycayr. OCHOBHBIE CTPAaTErny yIpPaBICHUS

MapOYHBIM NPOAYKTOM. [ I00aIbHbIE MAPOUHBIE CTPATETUH.

Tema 9. CoBpeMeHHbIE TEXHOJIOTHH MPOIAK U NMPOTPAMMBbI
NPOABHKEHUA MPOAYKTA
XapakTepuCcTHUKa KaHAJIOB TOBApPOJABMKECHUA. MepUaHIali3uHI KAK OCHOBHOU
WHCTPYMEHT MOBBIIICHUS NMPOAAX B PO3HUYHBIX ceTsaX. lIpuHATHA pemeHui mno
1eHooOpa3zoBaHuio. KoMMyHUKallMOHHBIE MporpaMMbl. Pekiiama Kak OCHOBHOM
UHCTPYMEHT MAapKETHHIOBBIX KOMMYHMUKALIMK. YTPAaBICHUE KaHAIAMHU IOCTABOK.
Bunel ctumynupoBanuss npogax. CocTtaBieHue OroKeTa MEpONpUATHA 110

CTUMYJIMPOBaHUIO Mpoaax. OreHka BUJI0B CTUMYJIUPOBAHUS TOTpeOUTENEH.

Tema 10. PUHAHCOBO-IKOHOMMYECKHUIT aHAJIU3 NPOAYKTA U pa3padoTkKa
MAapPKETHHI0BOI0 IJIAHA
Anamu3 npopax npoaykra. Marpunia BCG u marpuna Axcodda. ABC-
aHan3. (OUHAHCOBBIC ACIEKTHI YNPABICHUS NPOAYKTOM. (OUHAHCOBBIA aHAIN3
MPOAYKTa, KpUTEPUU U TTOKazaTeau ero apdexkruBHocTU. [IpuBrieueHne kanurasna B

UCCIEeI0BAHUS U pa3paboTku. ONTUMU3ALMS POIIECCOB YIIPABIEHUS TPOTYKTOM



5.2. Y4e0HO — TEeMATHYECKHNH TLJIAaH

«MeHeKMEHT U yIpaBlieHne Ou3HecoM» (ouHas popma oOydeHus)

Ta0muma 3
Ne HaunmeHoBaHue Tem TpyaoeMKoOCTh B yacax
n/n (pa3nmenoB) nucuu-
IVIMHBI Bceero KonrakTHas padora — DopMBbI TEKYLLIEr 0
AynutopHasi padora KOHTPOJIS1 ycreBae-
0o0- Jlex- Cemu- Camo- MOCTH
masi B | IUH HapBbI, cTOsI-
T.4.: NpaKTH4Ye- | TeJIbHasi
CKHe 3aHsI- | paborta
THS
1. Tema 1. Ilpomykt Kak 16 4 2 2 12 Omnpoc, TucKyccus
MapKeTHHIOBasi KaTero-
pust
2. | Tema 2. Menemxep 1o 16 4 2 2 12 Omnpoc, amcKyccus
OPOIYKTY:  XapaKTepH- MMHU-KEHCBI
CTHKH U OCOOCHHOCTH
3. | Tema 3. VYmpasnenue 16 6 2 4 10 Omnpoc, auckyccus,
KU3HECHHBIM LIUKIJIOM KEUChI
IpPOJIYKTa
4. | Tema 4. IIpoextupoBa- 20 8 4 4 12 Omnpoc, auckyccus,
HHE HOBOT'O IPOAYKTa KEUChI
5. Tema 5. bpeHmunr u 18 8 4 4 10 Omnpoc, ke#cel, pe-
YIIPaBJIEHUE TOPTOBBIMHU IIEHWE CHUTYaIMOH-
MapKaMu HBIX 3a7a4
6. | Tema 6. Ynpasnenue ka- 18 8 4 4 10 Ompoc, auckyccusi,
YE€CTBOM H KOHKYPECHTO- Kef/'[cm, pelienue cu-
CIIOCOOHOCTBIO MTPOIYKTA TyaIMOHHBIX 337124
7. | Tema 7. AHanu3 noTeH- 18 8 4 4 10 Omnpoc, auckyccus,
[Majia pelHKa 1 H3y4eHNE KeHChI
YCJIIOBMM KOHKYpPEHLIUU
8. Tewma 8. PaspaboTka u 20 8 4 4 12 Pemtenne 3ajad,
yIpaBJIeHHE TOBAPHBIMU KEHCBI, TECTHI
CTpaTerusiMu
9 Tema 9. CoBpeMeHHBIE 20 8 4 4 12 Ompoc, aUCKycCHs,
TEXHOJIOTUH ITPOJAX U KeﬁCBI, pelieHue cu-
IIPOrpaMMBbl IIPOABYIKE- TyallMOHHBIX 3aJa4
HUsI IPOJYKTA
10 | Tema 10. ®unancoso- 18 6 4 2 12 Pemtenne 3a]ad4,
HSKOHOMHUYECKHI aHAIN3 KENCBI, TECTHI
NPOAYKTa U pa3padoTka
MapKETHHTOBOTO IIJIaHa
11 | B menom mo gucim- 180 68 34 34 112 CornacHo yueOHOMY
IUIMHE IUIAaHy: JAOMAallHee
TBOpYECKOe 3aja-
HHUE
12 | Atoro B % 100 38 50 50 62
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«MeHemKMEeHT 1 yrpaBlieHne Ou3Hecom» (04Ho-3a0uHas popma oOyuenwsi) 2021

roma rmpucma
Ne HaunmeHoBaHue Tem TpyaoeMKoOCTh B yacax
n/n (pa3neJioB) AUCOM-
MJIMHBI Bceero KonrakTHas padora — DopMBbI TEKYLLIEr 0
AynutopHasi padoTa KOHTPOJIS1 ycneBae-
06- Jlek- Cemu- Camo- MOCTH
mas B | LHHA HAPBI, cTOsI-
T.4.: NMpaKTH4e- | TeJbHasA
CKHe 3aHsI- | paboTta
THS
1. | Tema 1. IIpomykr kax 16 4 2 2 12 Omnpoc, nuckyccus
MapKeTUHIOBasi KaTero-
pust
2. | Tema 2. Menemxep 1o 16 4 1 3 12 Omnpoc, auckyccus
OpOAYKTYy:  XapaKTepu- MHUHU-KEUCHI
CTHKH ¥ OCOOEHHOCTH
3. |Tema 3. VYmpasnenue 16 4 2 2 12 Omnpoc, auckyccus,
KU3HECHHBIM ILIUKIIOM KEUChI
POJYKTa
4. | Tema 4. IlpoextmpoBa- 20 6 2 4 14 Omnpoc, auCcKyccus,
HHE HOBOI'O MPOAYKTa KEWNCHI
5. | Tema 5. Bpenaunr wu 18 4 1 3 14 Omnpoc, KeHcwl, pe-
YIIpaBJICHUE TOPTrOBBIMU IIICHUC CI/ITyaHI/IOH-
MapKaMHu HBIX 3aJa4
6. | Tema 6. YnpapneHue ka- 18 4 1 3 14 Omnpoc, auckyccus,
YEeCTBOM M KOHKYPEHTO- KEWCBI, PEIICHHUE CH-
CIOCOOHOCTBIO MPOAYKTA TYaIMOHHBIX 337124
7. | Tema 7. AHanu3 moTeH- 18 6 1 5 12 Ompoc, aUCKyccHs,
[[MaJia phIHKA U H3Y4YCeHHE KeHChI
YCIIOBUI KOHKYPEHIIUU
8. Tema 8. Pa3pabotka u 20 6 2 4 14 Permenue 3aJ1a4,
yIIpaBJI€HUE TOBAPHBIMU KEMChI, TECTHI
CTPATETHsIMH
9 Tema 9. CoBpemeHHBIE 20 6 2 4 14 Omnpoc, auckyccus,
TEXHOJIOTHH IPOAAXK U KEHCBI, PEILICHUE CU-
HPOrpaMMBI IIPOABIIKE- TyallMOHHBIX 3aJa4
HUS TIPOJTYKTA
10 | Tema 10. duHa"CcOBO- 18 4 2 2 14 Permenue 3a7ad,
SKOHOMHWYECKHUH aHAJIN3 KENCBI, TECTHI
NPOAYKTa U pa3padoTka
MapKETHHIOBOTO IIJIaHA
11 | B uenoM no aucru- 180 48 16 32 132 CornacHo yueOHOMY
ILUIMHE IUIAaHy: JAOMAallHee
TBOpYECKOe 3aja-
HUE
12 | Utoro B % 100 27 33 67 73
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«MeHeKMEHT U yIpaBiieHue Ou3HecoM» (0YHO-3a04uHas popma 00ydeHus1) ¢

2022 rox mpuema

Ne HaumeHoBaHue Tem TpyaoeMKoCTh B yacax
n/n (pa3mesioB) TUCIH- Bcero KontakTHas padora — DopMBbI TEKYLIEro
ITHHBI AynuTtopHasi paboTa KOHTPOJIsl ycIieBae-
00- Jlek- Cemu- Camo- MOCTH
masi B | LUHU HapBbl, cTosi-
T.4.: NpaKkTU4e- | TeJbHasi
cKHe 3aHsI- | palorta
THA
1. | Tema 1. TIpomykt Kak 16 4 2 2 12 Ompoc, guckyccus
MapKEeTUHTOBasi KaTero-
pust
2. | Tema 2. Menemxep mo 16 2 1 1 14 Omnpoc, auckyccus
NPOAYKTY:  XapakTepHu- MHHU-KENCHI
CTHUKU ¥ OCOOCHHOCTH
3. Tema 3. Vmnpasienue 16 4 2 2 12 Omnpoc, aUCKyccHs,
JKU3HEHHBIM LUKIIOM KeHChI
NPOJIyKTa
4. | Tema 4. IIpoexTupoBa- 20 4 2 2 16 Ompoc, auckyccus,
HHE HOBOI'O MPOAYKTA KEMChI
5. Tema 5. bpeHgunr wu 18 2 1 1 16 Omnpoc, KeHcwl, pe-
YIpaBJICHUC TOPIrOBLIMU IICHUE CHUTYyallMOH-
MapKaMu HBIX 3a7a4
6. | Tema 6. YipaBnenue Ka- 18 2 1 1 16 Omnpoc, auckyccus,
YECTBOM M KOHKYPEHTO- KEHCBHI, pEIICHUE CU-
CIOCOOHOCTBIO TIPOYKTa TYaIMOHHBIX 337124
7. | Tema 7. AHanu3 moTeH- 18 2 1 1 16 Ompoc, auckyccus,
[Iyuajia pbIHKa U U3y4YCHUE KEUChI
YCIIOBUH KOHKYPEHLIUHU
8. Tewma 8. Pa3pabotka u 20 4 2 2 16 Pemenne 3a1ad4,
yIIpaBJI€HUE TOBAPHBIMU KEHChI, TECTHI
CTpaTETUsMU
9 Tema 9. CoBpemeHHbBIE 20 4 2 2 16 Omnpoc, auckyccus,
TCXHOJIOTMH IIPOJaX U KCHCHI, peuIcHue Cu-
[IPOrpaMMBbl IIPOABYIKE- TyallMOHHBIX 3a7a4
HUSI TPOAYKTA
10 | Tema 10. ®unancoso- 18 4 2 2 14 Pemenne 3aj1ad4,
SKOHOMHWYECKHUH aHAJIN3 KEHCBI, TECTHI
MPOAYKTa U pazpaboTka
MapKETHHIOBOTO IIJIaHa
11 | B uenom 1o auciu- 180 32 16 16 148 CornacHo yueOHOMY
TUINHE IUTAaHy: JAOMAallHee
TBOpYECKoe 3aaa-
HUE
12 | Utoro B % 100 18 50 50 82
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5.3. Conep:kaHue CeMMHAPOB, NPAKTHYECKUX 3AHATHH

Tabmauua 4
HaumenoBanue | IlepeyeHb BONPOCOB /sl 00CY:KI€HHUS HA CEeMMHAapPax, npakTu- | ®opMbl Npo-
TeM (pa3esioB) | YeCKHX 3aHATHAX, PEKOMEH/yeMble HCTOYHMKM U3 pa3iesioB 8,9 | BeneHuss 3a-
AU CIUTJINHbI (yxka3piBaeTcsi pa3jae U NOPSIAKOBbIN HOMEP UCTOYHHKA) HATUH
Tema 1. Ilpomykt | 1. JlaiiTe onpeneseHre IPOAyKTa B cucTeMe MapkeTuHra. Yem pas- | Onpoc,  nuc-
KaK MapKCTHHIO- JIMYAIOTCSl TOHATHS: IPOAYKT, TOBap, yciyra? Kyccus, pas-
Bas KaTeropusi 2. Knaccudukanust TOBapoB U yCIIYT. Oop keiica
3. Uro npezcraBiseT co00i CBONCTBO TOBapa U OKpYyKEeHUE ToBapa?
4. Ha3zoBute ocHOBHBIE ypoBHH ToBapa 1o @. Kotnepy.
5. Urto npeacTaBistoT cO00i KOMMEPUYECKUE U HEKOMMEPUECKHE Xa-
paKTEepUCTUKH TOBapa?
Pexomenoyemvie ucmounuxu: paznen 8 — 1,2, 4,5
Tema 2. Mene- | 1. ITlepeuncnuTe LENH U 33/1a41 yIIPABICHUS IPOTYKTOM? Onpoc, auc-
JoKep 1o 1po- | 2. Yto mpencTaBiseT coOOW MPOAYKTOBask MOJUTUKA (QUPMBI, Ka- | KycCHs, pas-
AYKTY: XapaKTepu- KOBBI €€ 11eJI1, KTO HECET OTBETCTBEHHOCTH 3a JIOCTHIKEHHE 1iesiel | 6op kelca
CTHKH H OCOOCH- II0 BBIBOJLY, IIPOJBMIKEHHIO M PEAM3alluy IPOAYKTA Ha PHIHKE?
Hoct! 3. Ilepeuncnure 0OCHOBHBIE (PYHKIMH, 33]]a91 U JTOJDKHOCTHBIE 005-
3aHHOCTH MEHEeJ[Kepa M0 MPOAYKTY.
4. B3amMOCBs3b 3a/1a4 MEHEHKEpa MO MPOAYKTY C APYTHMHU (PYyHK-
MOHALHBIMHU MOAPA3EICHUSIMHA KOMITaHUH.
Pexomenoyemvie ucmounuxu: paznen 8 —1,4,5, 6
Tema 3. Yupasie- | 1.I1oHsITHE U ATAMNbI )KU3HEHHOTO ITUKJIA MPOAYKTA. Onpoc, nauc-
HHC IKU3HCHHBIM | 2 []epeynciIuTe 3Talbl )KU3HEHHOTO IIUKJIA MPOJIYKTa B MApPKETHUHIE. | KyCCHUsl,  pa3-
[HUKIJIOM HPONIYKTa | 3 TToHsITHE KU3HEHHOTO IMKJIA JJIs [eJIOr0 TOBAapHOTO Kiiacca, pas3- | 6op Keiica,
HOBUTHOCTH TOBapa WJIM KOHKPETHOW MapKH. TeCT
4.AHanu3 KU3HEHHOTO 1IMKJIa TOBAPHOM KaTErOpHUHU.
5.0co0eHHOCTH CTpaTErvH YIPABIICHHS TOBAPOM Ha Pa3JIMYHbBIX JTa-
Max ero >KM3HEHHOTO LUKIIA.
6. Moaudukanus ToBapa U pbIlHKa
Pexomenoyemvie ucmounuxu: pazaen 8§ -1,2, 4,5
Tema 4. Ilpoektu- | 1. TloHsTHE HOBOTO NMPOJYKTA M YPOBEHb HOBU3HBI. Onpoc, auc-
pOBaHWE HOBOTO | 2. JI3MeHEHUs, BIUSIOIINE HA YIIPaBIeHHE MPOTYKTOM. Kyccus,  pas-
HponyKTa 3. Tpuumnbl ycniexa u HeyJad HOBBIX IPOIYKTOB. 00p Keiica.
4. Tlpormecchl U 3Tambl pa3paboTKU HOBOTO MPOIYKTA.
5. Tlouck HOBBIX HEH U MpeBpallleHUE WU B TOBAp.
6. Co3zmanme mpoToTumna ToBapa. Pa3zpaboTka KECTKUX U MATKUX
XapaKTepUCTHK TOBapa.
7. Meroapl TECTHPOBAHUS HOBOTO MPOJYKTAa: BHYTPU KOMITAHUU U
Ha pBIHKE: TECT MOTPEOUTENs, TECT MPEANOYTEHUH, MPOOHbBIE
MIPOAAXKH U AP. CO3/IaHNE OKOHYATENbHON OU3HEC-MO/IENH Mepe
3aIyCKOM MacCOBOTO MPOU3BOICTBA.
Pexomenodyemvie ucmounuxu: pazaen 8§ — 1,2 3 4
Tema 5. bpennunr | 1. BpeH1: OCHOBHBIE TEPMUHBI U ONIPEIICIICHHSL. Omnpoc,  muc-
u ynpasieHue | 2 [[oHsiTue, 3JI€MEHTHI U IEHHOCTh TOPTOBBIX MapOK. KyccHs, pas-
TOPTOBBIMH  Map- | 3 Pojp TOProBOW MapKH U BOBMOXXHOCTH OpEH/IMHTA. 00p Kelica.

KaMH
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4. Buspl TOBapHBIX MapOK. XapaKTEPUCTUKH JIYUIIUX TOPTOBBIX Ma-
pok. IIponiecc co3ganus HOBOM TOProBOM MapKH.

5. YmpasneHue OTeIbHbBIMU TOPIrOBBIMA MApKaMHU.

6. YrpaBieHue acCOPTUMEHTOM MapOYHBIX TOBAPOB.
Pexomenoyemvie ucmounuxu: pazgen 8 —1,2,3,5,6

Tema 6. Vnpasie- | 1. [IoHATHS «<KOHKYPEHTOCIIOCOOHOCTB TOBapay, «kadecTBo ToBapa» | Ompoc,  awuc-
HHUC Ka4eCTBOM H | 2. [loTpeOUTENbCKHME W SKOHOMUYECKHE TOKa3aTeld KOHKYPEHTO- | KyCCHs,  pa3-
KOHKYPEHTOCIO- | ¢cr10cOOHOCTH MPOIYKTA. oop Keiica,
COGHOCTBIO  TPO- | 3 Opejieienne KOHKYPEHTOCIIOCOGHOCTH TOBApa ¢ MOMOIIBIO | TECT
Aykra OaJIbHON OLICHKH.

4. Meroauka pacdera mokazaTesieil KOHKYPEHTOCIOCOOHOCTH Mpo-

JYKTa.

Pexomenoyemvie ucmounuxu: paznen 8 — 1,2, 3,6,7,8

Tema 7. Awnamus | 1. 3yueHue ycinoBUi KOHKYPEHIIMM Ha phIHKE U aHaIM3 ero npusie- | Onpoc,  nuc-
NOTCHIIHAaJIa KaTeJIbHOCTHU. Kyccus, pas-
PbIHKa HU3YUCHIC | 9 YVpoBeHb PRIHOYHON KOHKYPEHLUM M METOJBI ONPEAEIEHUs KOH- | Oop Keiica
yernoBuii  KOHKY- | wynenrop,
PCHIHH 3. CerMeHTanus pblHKa. AHAIN3 IOTEHLMAIA PhIHKA U IPOTHO3UPO-

BaHME 00bEeMa MPOJaXK.

4. AHann3 KOHKYPEHTOB U MOTpeOuTenei.

Pexomenoyemvie ucmounuxu: paznen 8§ —1,2,6,7,8

Tema 8. Paspa- | 1. [loHarue u CylIHOCTh IPOAYKTOBOM CTpATETHH. Onpoc, auc-
0oTKa ¥ ympaBne- | 2. DjeMeHTHI IPOAYKTOBOM CTPATETHH. KyccHs, pas-
HHC  TOBApHBIMHU | 3 J]3MeHeHUE MPOJTYKTOBON CTPATErMHd B COOTBETCTBUH C KH3HEH- | OOp Keiica,
CTpaTermiMu HBIM [[MKJIOM TOBapa. TECT

4. Ilpoueccsl OpMHUPOBAHUS U HCCIEIOBAHUS TOTPEOUTEIBCKHX Xa-

PaKTEpUCTHK MPOIYKTOB.

5. Ilepeuncante OCHOBHBIE CTPATETHH YIPABICHHUSI MAPOYHBIM IPO-

JyKTOM?

6. Kakue rio6anbpHble MapOUHbIE CTPATETUH CYIECTBYIOT?

Pexomenoyemvie ucmounuxu: paznen 8 -1, 2, 3, 4,5, 6,7,8
Tema 9. Cospe- 1. XapakTepucTuka KaHaJI0B TOBapOBUKEHHUS. Onpoc, nauc-
MEHHBIC TEXHOJO- | 2 MepuyaHAal3MHT KaK OCHOBHOW MHCTPYMEHT IOBBIIIEHUS MPOJAX | KycCHsl,  pa3-
UK IPOJIaX 1 B PO3HHMYHBIX CETSIX. 60p kelica
TpOrpaMMBl 3. TIpuHSATHS PEMIEHHH [0 IIEHO0OPA30BAHUIO.
HPOZIBIDRCHIA 4. Pexnama Kak OCHOBHOM MHCTPYMEHT MAapKETHHIOBBIX KOMMYHH-
MIPOJTyKTa —

5. YnpaBieHue KaHaJlaMH IOCTaBOK. BUJBI CTUMYTUpPOBAHUS MPO-

hit:y &

Pexomendyemvie ucmounuxu: paznen 8§ — 1,2,6
Tema 10. ®unan- | 1. Ananms npogax npoxykra. Marpuma BCG u matpunia Aacodda. | Ompoc,  muc-
COBO-9KOHOMHUYC- | ABC- aHanus. Kyccusi, pas-
CKUH aHATM3 TIPO- | 2 DUHAHCOBBIE ACHIEKTHI YIPABICHUS POTYKTOM. 60p Keiica,
AykTa n paspa- 3. OUHAHCOBBIN aHAJIU3 NPOYKTa, KPUTEPHHU | TTOKA3aTesu ero 3d- | Tect

0O0TKa
MapKETHHTOBOTO
[J1a"a

(EeKTUBHOCTH.

4. Kakue criocoObl MpUBIIEUEHUS KalluTala B UCCIEA0BaHUS U pa3pa-
00TKkH 3HaeTe?

Pexomenodyemvie ucmounuxu: paznen 8 —1,2,3,4,5,6
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6. IlepeyeHb yueOHO-MeTOANYECKOTO O0ecevYeHHs IJIsi CAMOCTOATEIbHOM pa-
00THI 00yYAOIUXCH 1O TUCIHUIIINHE

6.1. IlepeyeHp BONPOCOB, OTBOAUMBIX HA CAMOCTOSAITEIbHOE OCBOCHUE TMCLH-
IUIMHBI, ()OPMBI BHEAYIUTOPHOM CAMOCTOSITEJIbHOI PadoThI

Tabmuua 5
HaumenoBanue IlepeuyeHb BONPOCOB, OTBOAUMBIX HA CAMOCTOATE/Ib- | DOpMBI  BHeayJIUTOPHOM
Tem (pa3/aeJioB) | HOe OCBOEHHE CaMOCTOSITEJIbHOM PadoThI
JUCIHUTIJIHHBI

Tema 1. IIpomykr
KaK MapKETUHTOBas
KaTeropus

=

. KakoBbl oTinuus ycnyru ot ToBapa?
2. JlaiiTe omnpeneneHUE MOHATUS «MapKETUHTOBBIN
KOMILIEKC.

3. Jlaiite ompenencHUE TMOHATHS «YIPABICHHE IPO-
TYKTOM.

. Yo Takoe NpoAyKTOBask NOJUTHKA (GUPMBbI?

. HazoBuTe OCHOBHBIE 11€TTM IPOAYKTOBOM MOTUTHKU
(bupMBI.

6. HazoBuTe (akTopbl BHEIIHETO OKPYKEHUS KOMIIa-
HUU, BIMSAIOIIME HA YIIPaBIEHUE IIPOJYKTOBOM IO-
JTUTUKON KOMITaHUU.

. Uro Takoe yrpaBieHHe IPOAYKTOBOM KaTeropuei?

8. Uro npeacraBisieT co0o0i rio0aabHbI MapKETHHT?

Pexomenodyemvie ucmounuxu: paznen 8 —1,2,3,4,5

o1~

\‘

Pabora ¢ KOHCIEKTOM JIeK-
[[UH, SJIEKTPOHHOHN OUOIHO-
TEYHON cucTemMon, HHGOP-
MaIMOHHO-00pa30BaTeIb-
HBIM [TOPTAJIOM.
[TonroroBka K ceMuHap-
CKOMY 3aHSTHUIO, MPOBOJIU-
MOMY B (opMe TUCKYCCHH
(OTBETHI HA BOIIPOCKHI TEMBI).
N3yuenue nureparypsl.

Tema 2. Menemxep
Mo TPOAYKTY: Xa-
PaKTEpPUCTUKH |
0COOCHHOCTHU

1. HaBbiku u XApaKTCPUCTHKH, U3 KOTOPBIX CKJIaAbIBa-

€TCsI HOPTPET UACAILHOTO MEHEKEPa MPOAYKTa

ITpodeccuonanbubie HaBbIKK product manager

3. Pasuumma mexmy product manager, project manager
u marketing manager

N

Pexomenoyemvie ucmounuxu: paznen 8 — 1,2, 4,5, 6

Pabota ¢ KOHCIIEKTOM JiEK-
[IUU, SIEKTPOHHOU OMOIHMOo-
TEYHOU cucTeMoi, MHPOp-
MallMOHHO-00pa3oBaTeb-
HBIM MIOPTaJIOM.
[TonroroBka K ceMuHap-
CKOMY 3aHSTHIO, IPOBOJIU-
MOMY B (hopMe AUCKYCCHUU.

Tema 3. Ymnpasine-
HUE  KU3HEHHBIM
[OUKJIIOM IMPOAYKTA

1. Kakas cymiecTByeT B3aUMOCBSI3b MEX]y IMOHSTH-
SIMH «GKM3HEHHBIN UKJI IPOAYKTa» U «OKU3HEHHBIN
[UKJT OPTaHU3AIUN»?

2. TloHATHe XW3HEHHOTO IMKJIA JUIsl IIEJIOr0 TOBap-

HOTO KJ1acca, pa3HOBHIHOCTH TOBapa MM KOHKPET-

HOH MapKHu.

AHaN3 )KU3HEHHOTO IIUKJIAa TOBAPHOUW KAaTETOpHUH.

4. OcoOeHHOCTH CTpaTeruM yHpaBJieHUsS TOBApOM Ha
Pa3IMYHBIX ATanax ero >KU3HEHHOTO IIUKJIA.

5. Moauduxkaius ToBapa 1 pbHKa.

.

Pexomenoyemvie ucmounuxu: paznen 8§ —1,2,4,5,6

Pabora ¢ KOHCIIEKTOM JIEK-
I[UH, DJIEKTPOHHOI OubIHo-
TEYHOH cHUCcTeMOU, HHPOp-
MaIlMOHHO-00pa3oBaTeb-
HBIM [TOPTaJIOM.
IlonroroBka K ceMHHap-
CKOMY 3aHSTHIO, MPOBOIU-
MOMY B (hopMe THUCKYCCHH.
ITogroroBka mnpe3eHTaUUU
10 TEME.

IToaroroBka K TECTy IO Te-
Mam 1-3.

Tema 4. IIpoekrtn-
pOBaHHE  HOBOIO
MPOJYKTa

=

Kakune Mmoaenu nporiecca pa3paOOTKU ¥ BHEIPEHUS

WHHOBAIIUM BBl 3HaeTe?

3. [Tlepeuncnute OCHOBHBIE ATAITBI pa3pabOTKH HOBOTO
ToBapa?

4. Tlepeunciure Kakue WCTOYHHKW TEHEpAIlUU HJIeH

BbI 3HAETE.

N

PaboTa ¢ KOHCIEKTOM JIEK-
[IUH, DJIEKTPOHHOMN OuOIHO-
TEYHON cucTemMon, HHGOP-
MaIMOHHO-00pa30BaTEeIb-
HBIM TIOPTaJIOM.
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HazoBure ocHOBHBIE METOABI TeHEPaLMU UK. Pac-
KpOMTE UX COAEPIKAHUE.

IlogroroBka Kk ceMHHap-
CKOMY 3aHATHUIO, IPOBOJU-

6. OCOOCHHOCTH CErMEHTAllMW PBhIHKA, TAPTeTUHT U | MOMY B (hOpME TUCKYCCHUH.
MO3UIIMOHUPOBAHUE HOBOTO MPOIYKTA. [ToaroroBka mpe3eHTALMU
Pexomenoyemvie ucmounuxu: pazaen 8 —1,2.45,6 | mo teme.
Tema 5. bpennunr | 1. PackpoiiTe cymHOCTs TOproBoit Mapku. Poib Top- | PaboTa ¢ KOHCIIEKTOM JIeK-
U yIPaBJICHHUE TOP- TOBOW MapKH M BO3MOXXHOCTH OpEH/IMHTA. IIUH, IEKTPOHHOU OHOIHO-
roBbIMU MapkamMu | 2. Bujbl TOBapHBIX MapoK. XapaKTePUCTUKH JIYUIIUX | TEUHOM cuctemMon, uHpOp-
TOPTOBBIX MapoK. MaIMOHHO-00pa30BaTEIb-
3. Ilpouecc co3nanus HOBOW TOProBOl MapKH. HBIM [TOPTAJIOM.
4. Nlaiite ompenenenue Openma. Kakue atpuOyra | [logroroBka K cemuHap-
Openpa BoizHaere? [IpuBenuTe npuMepsl. CKOMY 3aHSTHIO, MPOBOJU-
5. VYmpapneHue OTIENbHBIMU TOPTOBBEIMH MapKam# U | MOMY B (hOpMe JUCKYCCHHU.
ACCOPTUMEHTOM MapOYHBIX TOBapOB. [ToaroroBka K mpe3eHTaIuu
10 TEME.
Pexomenodyemvie ucmounuxu: paznen 8§ —1,2,4,5,6
Tema 6. Ympasne- | 1. Urto npezacraBisitoT co0oil MexayHapoaHble cTaH- | PaboTa ¢ KOHCHEKTOM JIeK-
HHE KadyeCTBOM U napThl kayectBa [SO? IIUH, IJICKTPOHHOU OMOIHO-
KOHKYPEHTOCIIO- 2. Crapmaptuzanus U cepTudUKaIUs TPOAYKIHHA, U | TECYHOW CHCTeMOH, WH(OpP-
COOHOCTBIO  TIPO- MIPOU3BO/JICTBA. MaIMOHHO-00pa30BaTeb-
JIYKTa 3. Hazosute ocHoBHBIC 5 cranmaproB MCO cepum | HBIM IOPTAIOM.
9000. ITogrotoBka Kk ceMHHap-
4. llepeuncinure MeTObl OOECIIEUEHUS! KAUECTBA MPO- | CKOMY 3aHSATHIO, IPOBOIM-
TYKIIHH. MoMYy B (hopMe AUCKYCCHUU.
5. Buael u dopmbl KoHKypeHTOCcTOcoOHOCTH mpeA- | [loaroToBka K mpe3eHTaluu
TPUATHS U TPOIYKIIHH. o TeMe.
6. MeToapl OIEHKH KOHKypeHTOcmocoOHocTH mpen- | [loaroroBka k Tecty mo te-
TIPUSATHUS Mam 4-6.
Pexomenodyemvie ucmounuxu: paznen 8 — 1,2,4,5,6
Tema 7. AHanuz mo- | 1. PackpoiiTe MeTomojornueckue MPUHIMIBI KOHKY- | PaboTa ¢ KOHCIEKTOM JeK-
TEHIMala pbhIHKAa U PEHTHOIO aHAJIN3a. LIUH, 3JIEKTPOHHOMN Onbnmo-
u3zydeHue yciouii | 2. ITlepeuncnuTe OCHOBHBIE TPYIIBI METOJOB ONpeE/e- | TEUHOW CHUCTeMOH, HHGpOp-
KOHKYPEHITUU JeHUs1 00beMa PhIHKA U PACKPOITE UX CYIIIHOCTb. MalMOHHO-00pa30BaTeb-
3. Hcrounuku u MeToabl coopa nHPOpMAIMKU O KOH- | HBIM OPTAJIOM.
KYpEHTax. [ToaroToBKa K Mpe3eHTAIMH
4. TlepeuncrnuTe OCHOBHBIE YPOBHU KOHKYPEHIIMU B | TIO TEME.
COOTBETCTBHUH C dTaNaMH MPHHITHS OTpeOUTEIeM
pEIIeHUs O MOKYTIKE.
5. Dtamsl MPOBEICHHUS CTPATETHISCKOT0 KOHKYPECHT-
HOTO aHaIu3a
Pexomenodyemvie ucmounuxu: paznen 8 —1,2,45,6
Tema 8. Paspa-|1l. J[laiite ompeneneHue MNOHATUS «CTpaTeruss mnpo- | PaboTa ¢ KOHCIEKTOM JIEK-
0oTKa W ympaBiie- TTYKTay. AU, DJIEKTPOHHOU OMOIHMO-
HUe  ToBapHbIMH | 2. [lepeunciuTe COCTABIAIOIINE YIEMEHTHI CTPATETUH | TEUHOUW CHCTeMOU, WH(pOp-
CTpaTeTHSIMH MPOJYKTA. MalMOHHO-00pa30BaTeb-
3. Kaxkue crpareruu mpoaykTa, pealn3yeMble Ha MPO- | HBIM OPTAJIOM.
TSOKEHUH €T0 KU3HEHHOTO IUKJIA, BB 3HAaeTE? [ToaroroBka K mpe3eHTaluu
4. JlaiiTe omnpeneneHUe MOHSATUS «TOBAPOABIKEHUEY. | TIO TEME.
5. Kakue BuIbI KaHAIOB TOBAPOIBIKCHHS BI 3HACTE?
6. IlepeuncnuTe OCHOBHBIC 3Tambl Pa3pabOTKU UHTE-

TPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHHUKAIIHI.
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Pexomenoyemvie ucmounuxu: paznen 8 —1,2,3,4,5

Tema 9. CoBpemeH-

Hble  TEXHOJIOTUU
opojax M Ipo-
rpaMMBbl

IIPOJIBMIKEHUS IIPO-
IyKTa

=

w

5.

XapakTepucTuKa KaHaJlOB TOBapOIBUKEHUS.
MepuaH1aif3UHT KaK OCHOBHOM MHCTPYMEHT MOBBI-
LICHUS MTPOJIaXK B PO3HUYHBIX CETSX.

[IpunsaTHS pereHnii o HeHo00pa30BaHHUIO.
Pexnama kak OCHOBHOW MHCTPYMEHT MapKETHUHIO-
BBIX KOMMYHHKAIHH.

VYrpaBneHue kaHajaamu MocTaBoK. Bujsl ctumyinu-
POBaHMUS IPOJIAK.

Pexomenoyemvie ucmounuxu: paznen 8§ — 1,2, 4,5,6

PaboTa ¢ KOHCIIEKTOM JIEK-
MU, IJCKTPOHHOU OMOIHMO-
TEYHOU CHCTEMOU, HH OP-
MaIMOHHO-00pa30BaTeIIhb-
HBIM [TOPTAJIOM.

Tema 10. ®unan-
COBO-’KOHOMUYE-
CKHUI aHau3 Mpo-
JyKTa ¥ pa3paboTka
MapKETUHTOBOTO
I1aHa

1.

N

Ananu3 npogax npoaykra. Marpuna BCG u mar-
puna Aacogpdpa. ABC- ananus.

. OUHAHCOBBIE ACHEKTHI YIIPABJICHUS IPOJYKTOM.
. OUHAHCOBBIN aHAIU3 NPOAYKTA, KPUTEPUH U ITOKA-

3atenu ero 3PpPEeKTUBHOCTH.

. MGTOI[I/IKa pacucTa UCHbl, OCHOBAHHAA HA TPEX MC-

TOAax: KOHKypeHTHOﬁ OCHHBI, HICHBI HOTpe6I/ITeJ'IH u
C TOYKH 3pCHUA 3aTpaT KOMIIaAHHUH.

. Kakune cnoco0sI IMPUBJICYCHUC KallUTajla B HCCIICIO-

BaHUA U pa3pabOTKH 3HaeTe?
Pexomenoyemvie ucmounuxu: paznen 8§ —1,2,4,5,6

N3yuenne HayuyHO# U y4ueO-
HOM JIMTEPATYpPBI; IIOUCK,
cobop, cucremaTuzanus H
aHaJN3 CTaTUCTUYECKUX Ma-
TEepPHAJIOB U JIaHHBIX MHTEP-
HET-UCTOYHHUKOB.
[ToaroroBka K Tecty mo Te-
mam 7-10.

6.2. Ilepeyenb BONPOCOB, 3aJaHMH, TeM I NMOATOTOBKHM K TEKYyUIeMY KOH-

TPOJII0

«YnpaBJieHHe POAYKTOM»

1. Pesumanuszayus mosapa o3Havaem:
a) OXKUBJICHHE TOBapa;
0) MHAMBUyaIU3alMs TOBAPA;
B) M3MEHEHUM MpeICTaBICHUIN TTOKynaTelel 0 TOBape;
I) cO3JaHhe MOJEJILHOTO psifia TOBapa.
2. Kacmomuzayus mogapa osHauaem:
a) WUHAWBUyaIU3alMs TOBApa;
0) OXHUBJICHUE TOBAPA;
B) M3MEHEHHUE MPEICTABICHHE ITOKYIIATEIEH O TOBAPE;
I) CO3JaHHME MOJEIBHOIO psJia TOBapa.
3. Peno3uyuonupoganue mosapa o3Hadaem:
a) W3MEHEHUU MpeICTaBlIeHU MOKynaTeleil 0 ToBape;
0) OXXKUBJICHHE TOBapa,;
B) MHIMBHAyaJIu3allys TOBApa;
I') CO3/aHHE MOJEIBHOTO psAJia TOBapa.
4. Jluddepennmanys ToBapa o3Ha4aeT:
a) CO3/laHHue MOJEJIBHOIO psiJia TOBapa;
0) 0XXUBJIEHUE TOBApPA;

le/IMepr THIIOBBIX TECTOBbIX 3a11aHm71 o IMCIOMIIJIMHE
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B) M3MEHEHUI MPEeICTaBICHUIN OKyNaTenel 0 TOBapeE;
I') WHIUBHUAyaJIU3alus TOBapa.
5: I'opuzonmanvnas cmpamezusi hOpMUpPOBAHUSL ACCOPMUMEHMA O3HAYAEN.
a) pOCT MapaMeTPUUECKOTO psijia TOBAPOB;
0) HapamuBaHUE ITyOUHBI ACCOPTUMEHTA;
B) COKpallleHuE TJTyOUHbI aCCOPTUMEHTA;
I') BBIXOJ 32 paMKH OCHOBHOT'O ITPOU3BOICTBA.
6: Konyenmpuueckas cmpamezust (pOpMuposanusi acCOpmumMeHma o3Havaem:
a) HapalluBaHUE TTTyOMHBI ACCOPTUMEHTA,
0) pOCT mapaMeTpuUecKoro psija TOBApPOB;
B) COKpaIlleHHe TITyONHBI aCCOPTUMEHTA;
T') BBIXOJ 3a PAMKH OCHOBHOTO IPOW3BO/ICTBA.
7. K pvinounvim ampubymam mosapa He OmHOCUMCAL:
a) 00bEMHBIC U HIHEPTONOTPEOIISIONTNE XapAKTEPUCTUKH TOBAPA;
0) odopmiieHHE U [IBETOBAsl TaMMa TOBapa;
B) MapOYHOE Ha3BaHUE;
I') yIakoBKa.
8. ObveKmusHbLIMU XAPAKMEPUCTNUKAMU MOB8APaA CHUMAOMCAL:
a) XapaKTEePUCTHKHU, OTPAXKAIOIME OCHOBHOE MPEIHA3HAYCHUE TOBAPA;
0) XapakTEepUCTUKHU, OTPAKAIOIINE CUCTEMY IIEHHOCTEH MOKyIaTeNeH;
B) XapaKTCPUCTUKH, OTPAXKAIONIUe MPUCYTCTBHE aTpUOyTOB B CO3HAHUE
ITOKYITIaTeJIeH;
I') XapaKTepUCTUKH, OTpPaKAIOMIME B  BOCHPHUATHU  IOKyHaTeNeH
O0COOCHHOCTH C PaBHSAEMBIX MapOK TOBapa.
9. Mooenwv, npedcmasnsarowas mosap uepes CUCmeMy NePeNCUBAHUL Yel0BEKA.:
a) MOJENb SMITMPUIECKOTO MAPKETHUHTA,;
0) MoJeNb JJaTepalbHOTO MAPKETHHTA;
B) MOJIE]b BUPTYAJIbLHOTO PHIHKA,
I') MOJIeJIh MHOTOYPOBHETO TOBapa.

10. Mooenv, npeocmasnsarowas mosap KAK HOBUHK)Y, CO30AHHYIO HA Oasze
cyuecmayrowe2o mogapd, Ho CnocoOHY0 Y008emeopums HO8ble NompeOHOCmuU
noxKynameneu:

a) MOJEJIb MaTepHUaILHOTO MAapPKETHUHTA;
0) MOJeNb SMIIUPUYECKOTO MAPKETHUHTA;
B) MOJIENb JIATePATHbHOTO MAPKETHHTA;
I') MOJIE]Ib BUPTYaJIbLHOTO PHIHKA.
11. 3a3vi8HbiMU CUUMAIOMCSE MOBAPbL.
a) SIBJISIFOIITMECS IS ITOKyIaTesIeH oKa3aTejeM YPOBHS 1IEH B Mara3uHe,
0) ¢ HauOOJBIINM 00BEMOM MPOJAK;
B) TOBaphbl IOBCEAHEBHOIO CPOCA;
T') TOBaphbl, MpuodpeTaeMbie 6€3 0COOBIX Pa3TYMHUA.
12. I'nybunoii mogapHoeo accopmumenma Ha3vl8aemcsi:
a) BapUAHTHI PEJIOKEHUS KaXKIOTO TOBapa;
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0) oO1mas YNCICHHOCTh MPOU3BOAUMBIX (PUPMOI TOBAPHBIX €AMHHIL;
B) KOJMYECTBO IMPOU3BOJMMBIX TOBapHBIX Tpynn (aCCOPTHMEHTHBIX
MTO3UITNH);
I) CTeneHb OMU30CTH MEXKIY MPOU3BOJUMBIMA TOBAPHBIMH TPYIIaMU
(aCCOPTUMEHTHBIMU TTO3UITUSIMH ).
13. Tosapwi, omnocawuecs 6 coomseemcmauu ¢ mampuyeti BKI' k mosapam
«OOlHbIE KOPOBLLY UMEIOM ClledyIouUe XAPaKmepUuCmuKu:
a) HHU3KWAU MOTeHIMaN pocTa / 6omnbmas P/JI;
0) BBICOKMIA MOTEHITAN pocTa / HeOombmas P/I;
B) HH3KHI MOTEHITMaN pocTa / HeOonbmras P/I;
I') BBICOKHI MOTeHIMAN pocta / 6ombimas PJI.
14. Jugpgpepenyuayus mosapa — smo:
a) TOMOJIHCHUE MOJCIBHOTO Psijia TOBapa;
0) 3ameHa ycTapeBilieil Mojiesid ToBapa 00Jiee COBPEMEHHOM;
B) MPOU3BOJICTBO HOBOT'O TOBApa;
I') TMOBBIIIEHUE KaueCTBa TOBApPA, MOSIBICHHUE JOMIOJTHUTEIbHBIX TApAHTUN U
YCIIYT.
15. lIupomoti mosapHo2o accopmumMeHma Ha3vl8Aemcsi.
a) KOJIMYECTBO MPOU3BOJIUMBIX TOBAPHBIX I'PYIIIL;
0) 00111ast YUCICHHOCTh MPOU3BOJUMBIX (DUPMOI TOBAPHBIX €JIMHUIL;
B) BapHWAHTHI IPEIJIOKCHHSI KAXKI0TO TOBApa;
T) CTeNEHb OJIM30CTH MEXIY NPOW3BOJAUMBIMUA TOBAPHBIMH TPYIITAMHU
(aCCOPTUMEHTHBIMH TTO3UITUSIMH ).
16. Makcumanvhas yena mosapa onpeoensaemcs:
a) MOKYyMHaTeIbCKUM CIIPOCOM;
0) ypOBHEM MPAMBIX U3JEPKEK HA MPOU3BOJCTBO TOBAPA;
B) YPOBHEM COBOKYITHBIX U3JEPKEK (PUPMBIL;
I') YCJIOBHUSIMU KOHKYPEHIIMU Ha PHIHKE.
17. KT (srcuznennsiii yuxi mosapa) npeocmasisien.:
a) WHTEPBAJl BPEMEHU OT BHEJIPEHUS TOBapa Ha PHIHOK JI0 YXO0/1a C PHIHKA;
0) COBOKYIHOCTH YCJIOBHUI, HEOOXOIUMBIX JIJISl BEIXOJa TOBApa HA PHIHOK;
B) JIMANa30H BPEMEHU OT KOHCTPYKTOPCKUX pPa3pabOTOK 10 MOMEHTa
peanu3aiuy TOTOBOTO MPOIYKTa;
r) depenoBanue a3 MpOU3BOJCTBA U peaiu3alluu.

IIpumepsbl NPAKTHKO-OPUEHTHPOBAHHBIX 3aIaHUM
Keiic 1. «Ce3oHHbIE KOJIEOAHUS
HepeBoobOpabarbiBatoliee nmpeanpustue pacnosoxeno B Cankr-IlerepOypre u
3aHMMAETCsl TPOU3BOJICTBOM CTEKJIOMAKETOB W3 JIMCTBEHHUIIBI. [[peBecmHa
JIMCTBEHHULIBI - OYE€Hb NPOYHBIM, KPACUBBIM M JOJTOBEYHBIA MaTepuan 3a Cuer

CBOEW BiarocToMkoctd. Kommanusi cudTaeT HampaBi€HHE CBOEM paboThI
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NEPCIIEKTUBHBIM U OMUPAETCSA HA TOT (DAaKT, YTO B CEBEPOEBPOINEHUCKHUX CTpaHaxX CO
CXOXHUM KIMMAaTOM JIEPEBSHHbIE M JI€PEBO-ATIOMUHHUEBBIE CTEKJIOMAKETHI
YAEPKUBAIOT JIOII0 PBIHKA, MPEBbIIIAIONIy0 85%. B koMnaHuu Hana)XeH MOJIHbIN
IPOU3BOICTBEHHBIN [IUKJ: OT PACIMIIOBKH U CYIIKH O W3TOTOBJICHHS IPOIYKIUU.
[IpennpusiTie TakKKe CaMOCTOATENIBHO 3aHMMAETCA pealu3alueil, JOCTAaBKOU Hu
YCTAHOBKOM TOTOBBIX H3Aenuil. JIMCTBEHHMIA 3aKyIlaeTrcs B JIECOPOMXO03axX
KpacHosipckoro kpas. B cBsi3u ¢ npupoJHbIMU yCIOBUSMH 3arOTOBKA IPEBECHUHBI B
MeCTax €€ MpOoU3pacTaHusl BO3MOXKHA TOJLKO ¢ HOAOps mo ampeinb. Crpoc ke Ha
YCTAaHOBKY CTEKJIONIAKETOB HMMEET SIPKO BBIPAKEHHYIO CE30HHOCTh (CHUYKAETCS
MPaKTUYECKU JI0 HYJSI B MEPUOJ C AeKaOps MO MApPT U YBEIMYUBAETCA B JIETHUUI
nepuon). Takue ce30HHBIE KOJIEOAHHUsSI COCTaBIISIOT Yrpo3y BHYTPEHHEMY
COCTOSIHUIO Tpennpusaitusi. HepuTMUYHOCTh MPOU3BOJCTBA MPUBOAUT K cOOSIM B
pabore 000pyAOBaHUSA, HEOOXOAMMOCTH JOIOJIHUTENIBHBIX ITYCKOHAIAJOUHBIX
pabot. HexBaTka 00OpPOTHBIX CPEICTB MPUBOAUT K OTKJIAAbIBAHUIO IEPCIIEKTUBHBIX
IporpamMM pa3BUTHUS NpeanpusaTus. Takke ObIBaNM CllydaW 3aJEp>KKU 3apIliaThl
COTpYIHHUKaM.

Bomnpocs! u 3ananus:

1. Tlpemnoxutre MapKETUHIOBbIE MEPOIPUSATHS, CIOCOOHBIE CHU3WUTH
3aBHCUMOCTh pa0OThI MPEANPUATHS OT CE30HHBIX KOJIeOaHui crpoca.

2. Kak M0OHO MOBBICUTh (PUHAHCOBYIO YCTOMYUBOCTD NPEINPUATHSA?

3. Ecnu Ob1 mepex Bamu crosina 3ajaya mocuMTaTh NOTEHUHMAN PBIHKA JUIS
JAHHOTO BUJA MPOAYKIMH, TO HA KaKue roka3zarenu Bl Ob1 onupanuce?

Keiic 2. «PpIHOK 3yOHBIX MacT»

MarketsandMarkets, koMImanus, 3aHUMArOIIASCS MapKETUHTOBBIMHU HCCIICIIO-
Banusimu (CILIA), npooguna B 2015 roxy aHanu3 MUPOBOTO pbIHKA CPENCTB IO
yxoay 3a nojocteto pra. CoriiacHo ux noacyeram, B 2016 roxy HaceireHue Mupa
noTpatuio npudausurensuo 17,5 mapa. mom. CHIA Ha 3yOHBIE MacThl, CpeCcTBa
JUTSl IOJIOCKAHUS pTa, 3yOHbIE HUTH, IIETKU U Jp. CPEACTBA TUTUEHBI 3y0O0B.

TGHI[CHHI/IH, KOoTOpas Ha6moz[aeTc;1 HC TOJIbKO PBIHKC SYGHBIX maCTt, HO U Ha
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MHPOBOM PBIHKE MOTPEOUTETHCKIX TOBAPOB B IIEIIOM, — HTO OPraHUIECKHE, IKOJIO-
TUYECKHU YUCTHIE, HATYpaIbHbIE NPOIYKThl. POCCUICKUIT PHIHOK MMEET 3HAUYUTEIIb-
HBIM MOTEHIIMAN JIs POCTa U 3a MOCIeAHNE 2 ToJja 00bEeM MTPOU3BOACTBA UMEET T0-
JIOXKUTENBHYIO TUHAMUKY. PBIHOK 3yOHBIX MAacT MOKHO Ha3BaTh 3HAYUTEIIBHO CET-
MEHTUpOBaHHBIM. OCHOBHBIMH UTPOKAMHU POCCUICKOTO phIHKA sBIIsAIOTCS AO «Kor-
reiT-naamoiuBy, OO0 «IlIpokrep sux ['YM6a», OO0 «Cmtar-kocMetuka», AO
«I'makcocmutkisiin Xenckep», OO0 «Onunesep Pycs», OAO «HeBckas kocMme-
tuka», OAO «Kocmernueckoe oobeuHeHne «CBoOOAaY. OUEBUIHO, UTO HA PHIHKE
MPUCYTCTBYIOT KaK OTE€UECTBEHHbIC, TaK U 3apyOekHbIe koMmanuu. Ha pone npen-
CTaBJICHHEIX KoMmaHwmii, ocodenHo BeiaeseTcs OO0 «CmraT-KoCMETHKAY, UCTO-
pHUsi BOBHUKHOBEHHUSI M YCIEIIHOTO MPOJIBIXKEHHSI OpeH/Ia KOTOPOH MOXKET IMOoKa-
3aThCsl CTPAHHOW M HecTaHAapTHOU. C 0AHOM CTOPOHBI, 3TO 00YCIOBIEHO MPECIIO-
BYTON POCCUICKOW MEHTAJbHOCTBHIO, @ C APYroil, YHUKAIbHOCTBIO MCIIOJIb3yEMbIX
npu npoaswkeHnu mpueMoB OO0 «Crutat-kocMeTHKay. 3a HEOO0JIbIIIOE BPEMsI pOC-
CUICKOM KOMIIAaHUU YJIaJIOCh CO3/1aTh OpEH/l TpaHCHALMOHAIBHOTO YpoBHS. SPLAT
CTaJI «CBOMM» TIPOTYKTOM JIJIsl HEMEIKUX MoTpedbuTenei, a B A3uu, kak u B Poccun,
MHOTHE CYUTAIOT €r0 POJIMHOU OJIHY U3 eBporeickux crpaH. CieayeT ykazaTh, 4TO
o0beM BeIpydku kommnanuu B 2014 1. coctaBui nopsiaka 5 mupa pyo.; ¢pupma Bbl-
nyckaet 6osiee 150 HaMMeHOBaHUI TTPOYKIIMU; OCYIIECTBIISIETCS IKCIIOPT B OoJiee
yeM 30 cTpaH Mupa, 4To NPUHOCHUT 10 17% BBIpYUKH; CPEAHETOTOBOM POCT MTPOJAK
3a pyOexkoM cocTaBisieT 6osiee 57%; KoMIanust UMeeT COOCTBEHHYIO HAyYHYIO Jia-
ooparoputo u R&D-1ieHTp 1mo pa3paOOTKe YHHKAJIbHBIX COCTAaBOB HAa TEPPUTOPUHU
Poccun; komnanus nosydusia 0oJiee AECATH pOCCUMCKUX U MEXKTyHAPOIHBIX MTaTCH-
TOB; JEATEIbHOCTh KOMIIAHUU COOTBETCTBYET MEXIyHApOIHbIM cTaHgaptam GMP
Cosmetics (ISO 22716), ISO 9001, cuctema 3K0JI0THYECKOTO MEHEPKMEHTA MPOHU3-
BOJICTBEHHOM TUTOIAAKK cepTudunrpoana Ha coorBeTcTBue [SO 14001; mpoayk-
IIUsI TIPOU3BOJIUTCA HA COOCTBEHHOM 3K0(abprKe B IKOJIOTUYECKH YUCTOM paioHE
Bannas. Ha cerogasiniauii AeHb IPOU3BOJICTBEHHAs Oa3a KOMIIAHUU OJIHA U3 CaMbIX

coBpemeHHbIX B Poccuu. CornacHo naaasiM CTIHGOPICKOTO YHUBEPCUTETA, TIPE/I-
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CTaBJICHHBIM Ha MEXJIyHapOJAHOM 3KoHOMHYeckoM (opyme B [laBoce, SPLAT Bxo-
auT B Tor-30 Hanbosee OBICTPOPACTYIIIMX OPEHIOB B MHpE.

SApxkum otrinunem mapketuHroBoi crparerud OO0 «CrnnaT-KOCMETHKa» SB-
JsieTcsl IepcoHUUKALMs KOMMYHUKAIMA: KaXAbIH MPOIYKT COMPOBOXKIACT MUCh-
MOM OT NEPBOTO JIMlla KOMIIAHUU- T€HEPATBLHOTO JAUPEKTOpa (paccka3 0 KOMaHJIE,
JT100BHU, IOBEPUU U KEITAaHUU BMECTE COBEPIIICHCTBOBATH NMPOoaAyKIHio). Kpome Toro,
IpUMeyaTeIeH MapKETHHT KOMIIAHUH. DTO, MPEXKIEe BCEro, cucreMa oOpaTHOM
cBs3U. brarogapst Takoil IpsIMOl KOMMYHHKAIIUH € MTOKYIATEIAMU U MapTHEPAMHU
POXKIAKOTCS UHHOBALIMOHHBIE MPOAYKTHI, HE HMEIOIIKE aHAJIOTOB B MHUpe. B oTBeT-
HBIX IACbMAaXx JIIOJIH JACISITCA CBOMMH KEIAHUSMH, IPOCAT CHAENATh YTO-TO IIO-
HACTOALIEMY HYKHOE€, U HU OJTHO U3 HHUX, 10 3asBieHuto SPLAT, He ocraercs 0e3
BHUMaHus. [IluceMa B ymakoBKe CTalM yxKe Tpaaunuen. B cBoen AesATenbHOCTH
«CnnaT-KOCMETHKa» ONUPAETCS Ha HECKOJIBKO MPOBO3IVIAIIAEMBIX MMM IPUHIU-
IIOB: 3TO JIOAU, C KOTOPBIMHU OHAa pabOTaET, OTKPHITOCTh, YECTHOCTB, JTIOOOBB K CBO-
€My JIeJIy U TBOPYECTBO.

Muccus kommannu SPLAT — «momoraTs JiIoAsiM ObITh 3JI0POBBIMU, KPacH-
BBIMU U YCIECIIHBIMI». DTOTO MOXHO TOOUTHCS TOJBKO C OTKPBITHIM U TTO3UTUBHO
HAaCTPOEHHBIM KOJIJIEKTUBOM, BOCIIPUHUMAIOIUM BCE IPOUCXOMAIIEE KAK NHTEpPEC-
HBIM Keiic, a He KaK ITOBOJI 11 O€CIIOKOMCTBA.

B 2007-2008 rr. komnaHusi MPUCTYIHJIA K pealn3alui CTPATEeTud aKTUBHOM
HKCIIAHCUM HA UHOCTPaHHbIC PHIHKU. [lepBoHauanbHO 3T0 ObLTH phiHkU cTpaH CHI'
(benopyccun, Ykpaunsi, Kazaxcrana) u bantuu, koTopble JUIb HE3HAYUTEIHHO
OTJIMYAIOTCSL OT poccuiickoro. HacTosmiel npoBepkoil i OpeHa cTaa BbIXO/ Ha
PBIHKH JATbHETO 3apy0exbs, B CTpaHbl EBpornbl U A3uu, T.K. OH OJpa3yMeBall Co-
BEPIICHHO UHOW KOHTEKCT, paboTy B APYruX KyJbTYpHBIX Kojax. OgHaKo u 3a py-
0eX0OM 3a4acTylo HaOJI0aeTcss KapTUHA, KOTJa Ha MOJIKE JISKUT MPOIYKIUS He-
CKOJIbKMX OpPEHJI0B B CXOJHBIX M0 BHEIIHEMY BUY YIMAaKOBKaX, HE OTIMYAIOIINXCS
AMOIIMOHAIILHOCTHIO M pa3HooOpa3zreM. IMEeHHO Ha 3TO U Jiesanach CTaBKa PH IKC-
naHcuu Openna. [lepBoHayanbHO MOTPEOUTENN COBEPIIATU HUMITYJIbCUBHBIE IO-

KYIIKH, I10 OobIIeH qaCTu, U3 JIFOOOITBITCTBA H HHTEpPECAa K HOBbIM BKYCaM IIaCThI.
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B kakoii-tro MmomeHT nipoaykiusa SPLAT nonana B renenepenauy «KonrponabHas 3a-
KYIIKa», U €€ MoKa3anu 1o Tenekananam B [lIBeitnapuu, ABctpuu, ['epmanun. 310
MOCITYKHJIO JipaiiBepoM pocTa. EBporieifiibl 04eHb mparMaTuyHble TOTPEeOUTENH, CO-
BEpIIas NOKYIIKY, OHM OPUEHTUPYIOTCS HA KOHEYHYIO BBITOy: €CIIA TOBAp JEHCTBHU-
TEJIbHO KAYE€CTBEHHBIN U COOTBETCTBYET OKUJAHUSIM, OH NTONAJAET B KOP3UHY HE3a-
BHUCHUMO OT TOTO, T/ie ObLI MPOU3BE/IcH. B 11e10M Ha eBpONEeHCKUX PhIHKAX MOKHO
OTMETUTH HU3KYIO CTENIEHb BIVSAHUSA I'€ONOJIMTHYECKHUX IPOLIECCOB HA CO3HAHME I10-
Tpebuteneld. B HacTosiee BpeMs KIIOUEBBIMH JIJIs1 SKcniopTa npoaykiuu SPLAT
ABJISIIOTCS Takue cTpanbl, kak Kurail, Uunus, ['epmanus, Typuus u Benukoopura-
HUSA. DTO CBOETO poJia LEHTPbI, KOTOPbIE BIUAIOT Ha Ommkaimx coceneil. B cko-
pPOM BpPEMEHH B 3TUX cTpaHax no aHajnoruu ¢ Poccueid u CHI' nmanupyercs noctpo-
UTh YIIPABJISIEMYIO CUCTEMY JUCTPUOYIINU, OTKPBITh MUHU-TIOApa3aeneHus SPLAT.
PaccmatpuBas nponaxu B ctpanax CHI', I'epmanun nu Kutae, MOXHO HallTU OYEHb
MHOTO pa3ianduii, Tpedyromux audhepeHIupoBaHHOrO MOX0a K padore. ITo co-
3/1a€T JOTOJHUTEIBHYIO Harpy3Ky Ha OpeH]l, HO UMEHHO TaK BEpU(PULUPYETCS €ro
KOHKYPEHTOCIIOCOOHOCTh Ha TJI00AJTbHOM YPOBHE U MPOBEPSIIOTCS KOMIIETEHLIUU
KOMITaHUU. Y3HaThb CBOM JIEUCTBUTENIBHO CUJIbHBIE / CJIa0ble CTOPOHBI MOJKHO,
TOJIbKO OKYHYBIIHUCh B HOBYIO JJIsi ce0sl KyJIbTYpHYIO M SKOHOMHYECKYIO Cpeny.
Kpome Toro, 3T0 1mo3BoJisieT HaKOMUTh OECIIEHHBIN ONBIT U HANPABUTh YCUIINS KO-
MaHJbl B enuHoe pycno. g kommanuu SPLAT Obuto o4eHb BajKHO, 4TOOBI BOC-
npusitie Poccuu ctano MeHsSThCs, YTOOBI B HEW Hayajdu BUIETH CTpaHy, KOTOpas
MOKET MPOU3BOJAUTH MEPBOKIACCHYIO MPOAYKIIMIO C BHICOKON T0OABICHHOW CTOU-
MOCTBIO B MOTPEOUTENHCKOM cerMeHTe — OT IT-ToBapoB 10 MPOYKTOB MUTAHUA U
CPEACTB TUTHEHBl — U KOHKYPHUPOBATh HA PABHBIX C MUPOBBIMHU TMTAHTAMM.
Opnnako He Bcerja yaaercss HaTH crmocoObl d(PPEKTUBHOTO MPOABUKEHUS
OpeHia B Jpyroi KyJbTypHOU cpeze ¢ mepBoro pasza. Camoe riaaBHOE — CIENaTh
MPaBUJIbHBIE BBIBOJIbI M TOBBICUTH B TAJIbHEHIIIEM PEJIEBAHTHOCTD MPEJIOKEHUS 3a-
npocaMm MecTHbIX norpeduteneid. st SPLAT Haunbomnee CIOXHBIM B 3TOM IIJIaHE

oka3ascs peiHoK Kutasi. [1Ipu Beixosie Ha Hero ObuT BBIOpaH HE OYEHb CHIIbHBIN apT-
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HEP, KOTOPBII HE CMOT 00ECIeUnTh OBICTPYIO 000paYNBAEMOCTh TOBapa, 3PHEKTHB-
Hy10 joructuky. He ObuI0 KOMaHAbl, JOCTATOYHOM AJISI MOJAEPKKU MPOJIaK, KOH-
TpoJisi MarasuHoB U 1p. Hakoner, onpenenstomum GhakTopoM oKaszanach HU3Kas
OCBEJIOMJICHHOCTH 00 O’KHIaHUSX KUTAHCKHUX TTOTPEOUTENEH 1O OTHOIIEHUIO K TIPO-
JTYKTY U O MEXaHU3MaxX BbIOOpa MU TOBapoB. [103xke cTano MoHATHO, YTO JTJAKOHUY-
HbI 1 MUHUMaJIUCTUYCCKUM au3aiiH npoaykiuu SPLAT He maet cTosibko HHQOp-
Malll¥, CKOJIbKO HEOOXOIUMO JIJisi MPUHATHS perieHus: o nokynke. B Kurae npu-
HATO, YTOOBI HA YITAKOBKE ObLIIO MHOTO CBEJICHUM, TOTPEOUTEIISIM BaXKHO UMETh BO3-
MOXHOCTb NMPUUTH B Mara3uH, cpororpadupoBath TOBap, MOYNUTATh OT3LIBEI O HEM
B coriceTsix. Ha kak1oM phIHKE MPUXOJUTCS CTATKUBATHCS C HEKOTOPHIMU MEHTAJTb-
HBIMH OCOOCHHOCTSIMHU IOKYTaTeNeil U crielinPpuKoi BOCIPHUATHS UM KOMMYHHUKa-
UK. DTO JAHHOCTh, OT KOTOPOM HUKYJIA HE JIEThCA. Tak, copep:kaHue TpaaulluOH-
HBIX TTMCEM BHYTPH YIIAKOBKH, IOHSATHOE ISl POCCHUHCKHX MOTpeOuTeNel, MOXKET
OBITH HE SCHO MoTpeduTensiM u3 Asuu u EBponsl. [1o 3Toi npuunHe B KOMIIAHUM
3alyMaJIuCh HaJl KOHIIENIMEH MUChMa, HATMCAHHOTO B €IMHOM CUCTEME MOHSITUM/
CMBICIIOB. [IOMMMO yKpEIuieHUusT UMHUIKEBOM M PEMYTAlMOHHOM COCTaBIIAIOLINAX
OpeHma, MEeXAyHApOAHAsE SKCIAHCUSI UMEET IEJIbI0 MOJTYyYEHHE DKOHOMUYECKOTO
addekra, ¥ HaO MPU3HATH, YTO ITOT (PAKTOP SABISICTCS HanboJee BaXKHBIM. BbIxo
OpeHa Ha 3apyOe)KHbIE PHIHKH MOAPAa3yMeBaET YCUIICHUE TIO3UITUI KOMIIaHUU OJia-
rojiaps reHepalyy BaIIOTHOM BRIpYYKU. B Hamm THU Takasi BOBMOKHOCTD SIBJISIETCS
OJIHUM U3 KJIFOYEBBIX CTPATETUUYECKUX MPEUMYIIECTB JJIsI KOMITAHUWA, UMIIOPTUPY-
IOIIHUX ChIPhE, TEXHOJOTHH U TI.

Bomnpocsr:

1. PazpaboTaiite nanoBaimo OO0 «CrnaT-KoCMETHKay IS TF000T0 MEXTy-
HapoaHoro peiHka (Kurait, 'epmanus, @pannus, Hunepnanael, Kanaga, Mekcuka,
ctpanbl CHI': Ha BBIOOD), MCTIONB3YS KYyIbTYypHBIE, MEHTAJIbHBIE OCOOCHHOCTH TIO-
TpebuTenen STUX CTpaH.

2. Pazpaboraiite koHUEenuuoo 3yOHOU macTel «Cmonenupyi 3yOHYIO macty
CAM)» nns BBIOpAaHHOTO PHIHKA.

3. IIpenoxxute MHHOBAIMOHHYIO YIIAKOBKY, Ha3BaHWe, Baiiiei 3yOHOM TacThI.
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4. Pa3zpaboraiite mporpaMMmy IpOJBIKEeHUS Barmeit 3yOHOM macThl Ha MEXKITY-
HapOJHBIA PBIHOK.
5. Ouenure >PHeKTUBHOCTDh MUCEM AUPEKTOPA KOMIAHUU JJIsi BHIOPAHHOTO

pBIHKA U aJaNTUPYWUTE MUChMa K BBIOPaHHOM CTpaHe.

Keiic 3. «TpancnopTHOE CPEACTBO IS TOMEIICHHI
Komnanuss Honda mnpencraBuiia HOBOE€ TpaHCHOPTHOE CPEACTBO ISt

nomenieHuit — ogucHelii camokat Uni-Cub.

CrpanHblii anmapar sl T€X, KTO PEHIMJI COBCEM IEpecTaTh JABUTAThCH,
OCHAIIEH JINTUEBO-UOHHOM OaTapeell M uMeeT 3anac xoaa 10 6 kM. MakcumanbHas
CKOpOCTh cocTaBiisieT 6 km/4. CucrteMa ympaBi€HHUS OCTaBISET PYKH O(PUCHOTO
pabOTHHKA MOJHOCTHIO CBOOOIHBIMU J1s1 Aok 1 otyeToB: Uni-Cub ynpaBnsercs
nBwkeHusaMu kopryca. Uni-Cub CKOHCTpyHpOBaH TakuM 0Opa3oM, YTO T0JIOBa
€AyUIEro Ha HEM 4YeJOBEKa OKa3bIBAETCS MPUMEPHO HA TOM K€ YPOBHE, YTO H
rOJIOBBI IEUIEX0/0B, B MOTOKE KOTOPBIX, MO 3aJyMKe pa3pabOTUMKOB, U OyaeT
MaHEBPUPOBATh BBICOKOTEXHOJOTMYHAsT HOBHHKA. [IporoTun mnpenHazHadyeH aiis
WCITIOJIb30BAaHUSI UCKIIIOUMUTEIBHO B 3aKPBITHIX MOMeIleHusaX. JleBu3 ammapata —
«JTronu. "'apmonust. BonmeO6cTBo. Medray.

Bonpocsl 1151 00Cy:KIeHMst:

1. Ouennre creneHb HOBU3HBI TPOIYKTA.

2. JlaiiTe onucaHWe LENEBOro pblHKAa. Kakue BBITOAbI MPOMYKTA BaXKHBI JJIS
noTpeduTeNnel pa3NuYHbIX LIEJIEBbIX CerMEHTOB? Bblienurte TiaBHOE OXKUIaHUE
MOTPEOUTENECH.

3. Kakas wuHpopmanus o0 PpbIHKE MOXET OBITh HCIOJIb30BaHA JUIA

COBCPIICHCTBOBAHUA CaMOKaTa Uni—Cub, ra€¢ M KakK MOXHO IIOJYYHUTh OTY
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uHpopMaIuio?
4. Kak MOXXHO TPUMEHUTH METO/IbI JIATEPATHHOTO MAPKETUHTA MTPH BHIBEICHUH
camokara Uni-Cub Ha pbIHOK?

HpI/IMepHLIe TEMbI JOMAIIHEI0 TBOPYECCKOIo 3alaHUA

I[OM&HIHCC TBOPYCCKOC 3aaHUC COCTOUT U3 2 gacTew. HepBaﬂ qaCTb pa6OTBI
COCTOUT B PACKPBITUH OI[HOfI N3 MPCIOKCHHBIX TCM. BTOpaH qacCTb ITPAaKTUYCCKasd,

MpeanosaraeT BCECTOPOHHUI aHalu3 BHIOPAHHOTO MPOAYKTA (TOBapa, YCIYTH).

1. TeopeaneCKaﬂ 4acTb I[OMaH_lHeI'O TBOPYECCKOIO0 3a/1aHUA

1. Kputepuu olieHKM MHHOBAIIMOHHOTO MOTEHIINAA MPENPUSTHS.

2. CobctBennbie Toprobie Mapku (CTM) B pOCCHUICKHUX PO3ZHUYHBIX CETAX.
3.IIporpamMMel JTOSIIBHOCTH MEPCOHANIA TOPTOBOTO MPENPUATHS.

4. CRM — TeXHOJIOTHS: yIPaBIICHUE B3aUMOOTHOIIICHUSIMH C KINEHTAMHU.

5. Baenpenue 6u3Hec-nHKY0AaTOPOB Kak JIEMEHT Pa3BUTHS Majoro Ou3Heca.

6. Cnenududeckrue 4epThl MAPKETUHTOBOM CTPATErM MHHOBAIIMOHHOTO TIPOIYKTA.
7. Pa3paboTKa TaKTUKM MapKETUHIa B IPEIMHBECTUIIMOHHOM (ha3e MpOeKTa.

8. PoJib MapKETHHIOBBIX UCCIIEAOBAHUI B MHHOBAITMOHHOM MPOEKTE.

9. Bupryanuzanusi po3HUYHOM TOproeiu (cosznanve HMHTepHET —MarasuHOB U
TIJIOIIA0K).

10. Ucnonbs3oBaHWE TEXHOJOTMU JOMOJHEHHOW peasibHOCTH (AR) B pexiamHol
UHIYCTPUHU.

11. Benuypusie ¢upmMbl U UX POJb B YCKOPCHHH WHHOBAIMOHHOTO Pa3BHUTHSI
TOPrOBBIX MPEATPUITHH.

12. Tumsl TpoIyKTOBBIX MHHOBAIIMM B KOMIUIEKCE MAPKETHHTA.

13. Pomsp CCTMCHTHUPOBAHHA B CTPATCTHUUCCKOM MAPKETHUHIC JId AKTUBHU3AlUU
HWHHOBAITMOHHBIX I/II[CI\/'I.

14. TIlpumenenne MexayHapoaHsix crangaptoB HMCO cepun 9000 Ha
OTEUECTBEHHBIX MPEIITPUATHSIX.

15. UndopmanrionHoe obecrieueHre CUCTEMbI CEPTUHUKAIIUY TPOTYKIIUH.

16. Ctparerust T0KalIbHON PHIHOYHON HUIIK B KOHKYPEHTOCIIOCOOHOCTH (hpupm.
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17. CtpaTerust paguKaibHbIX UHHOBAIIMA B KOHKYPEHTOCIIOCOOHOCTH KOMIIaHUH.

18. AHaiM3 MOKYNATENbCKOTO MOBEICHUS HA OCHOBE KOHIIENIHWHU YKU3HEHHOTO
CTHJIA.

19. NUcnonp30Banne CKUAOK B IEHOBOM IOJIMTUKE MPEANPHUATHS U UX BIUSHHUE HA
NEeATEIbHOCTD MPEAIPUITHS.

20. UccrnenoBanue KOHKYPEHTOB: aHAIU3 CYIIECTBYIOIIMX IMOIX0/I0B.

21.MccnenoBanue mnoTpeOUTENCH: aHalM3 OCHOBHBIX TOJIXOJOB, METOJIOB,
pOLEAYP.

22. KaHanbel TOBapOJBM)KEHHS: MOHATHE, Kilaccu(UKanuus UX BHAOB. DakTopsl,
BIIUSIOIINE HAa BBIOOP ONTHUMAIBHOTO BApUAaHTa KaHAJIOB TOBAPOIBHIKECHHUS.

23. Konuenuus >xu3HeHHoro 1ukia tosapa (JKL[T), HeoOxomumocTh ee ydeTa B
IpoIecce MIaHUPOBAHUS MPOTYKIIHH.

24. Kpurepuu, cTpaTeruv, OCHOBHbIE 3Tallbl U METOJbI BbIOOpa LEJIEBOTO PhIHKA
(cermeHTa).

25. OcoOeHHOCTH U IMPpU3HAKK CCTMCHTALIMK PBIHKA TOBAPOB IIPOHU3BOJACTBCHHOI'O
Ha3Ha4YCHMUAI.

26. Ilo3unmoHupoBaHWE TOBapa Ha IICJICBOM PBIHKE, €r0 CYIIHOCTb, II€JIb M
BapUaHTHI.

27. TlokymnarenbCKoe MOBEACHUE HA PHIHKE MPOMBIILICHHBIX TOBAapPOB: OCHOBHBIE
OTJINYMS, IPUHATHE PELUICHUS O MOKYIKE, YYaCTHUKHU 3aKYIIOYHOT'O LIEHTPA.

28. [IpobneMbl 1 IEPCTIEKTUBBI PA3BUTHSI KAHAJIOB PAcTIpeIeIICHUSI HA POCCUICKOM
PBIHKE.

29. llenoBas cTparerusi: OCHOBHBIE MOJIXOJIbI K IIEHOOOpPa30BaHUIO, JOCTOMHCTRA,
HEJIOCTATKH, MIEPCIICKTUBBI MPUMEHEHHUS B KOHKPETHBIX 00JIACTIX JICITCIHHOCTH.

30. DddexTrBHOE yIpaBICHNE ACCOPTUMEHTOM MPOTYKIIHH.

2. IlpakTnyeckas yacthb JJomManmHero TBOP4YECKOro 3a1aHuA:

. CamocTosTeIpHO BRIOEpETE B KAUECTBE 00bEKTa UCCIIEIOBAHUSI IPOAYKT (TOBAp WU
yCIIyTry) KOTOpbIM Bam 10Benoch moab30BaTHCS.

. ChopmynupyiiTe CBOE BUICHHE TAHHOTO MPOAYKTa (TOBapa WM YCIYTH) B KAYECTBE
TOBapa Mo 3aMbICTy, TOBapa B peajibHOM MCIIOJHEHUHU U TOBapa C MOAKPEIICHUEM.

. [IpeasioxkuTe KOMIUIEKC yCIyT, 00eceunBarOIX MOJKPEIIEHHE YKa3aHHOTO MTPO-
JyKTa (TOBapa WUJIU yCIYTH).
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4. Chopmynupyiite HanboJiee Ba)KHbIE XapaKTEPUCTHKU PACCMATPUBAEMOIO MpO-

IyKTa (TOBapa WiH yCIyTH), IpU3BaHHbIE, HA BAlll B3IJISI, HAWOOJIEe MOJHO yI0BJIe-
TBOPUTbH MOTPEOHOCTH KOHKPETHBIX TIOTPEOUTEICH.

B kakux cpeacTBax pacmpOCTpaHEHHS Jydllle BCETO pa3MeliaTh pekjamy o JaH-
HOMY TOBapy (yciyre)?

Kakue MepornpusaTus B 00J1aCTH MPOJABIKEHUS TOBapa (yCIyry) MO3BOJSAT KOMITA-

HHH COXPAHUTD CTAPBIX U ITPHUBJICYDb HOBLIX KJIMEHTOB?

7. DOHA OLEHOYHBIX CPeIACTB IS IMPOBEACHUSA INPOMEKYTOYHOMN
arrecTalui 00y4aroUUXCcs M0 IMCHUIINHE

[lepeyeHr MIIaHUPYEMBIX PpPE3yJbTAaTOB OCBOCHHS  0Opa30BaTEILHOM
porpaMmbl (MEpeUeHb KOMIETEHIIMM) C YKa3aHUEM MHIUKATOPOB UX JOCTHKCHUS
U TUIAHUPYEMBIX PE3yJIbTaTOB 00YUYEHUS MO AUCIUILIUHE COJIEPKUTCS B pasfene «2.
[lepedeHb MIaHUPYEMBIX PE3YJIbTATOB OCBOCHHUS O00Opa30BaTEbHON MPOrpaMMbI

(HCpC‘IGHB KOMH@TCHHHﬁ) C YKa3aHWMEM MHHAUKATOPOB HUX JOCTHIKCHHUA U

IUTAHUPYEMBIX PE3YJIbTATOB 00YUYEHUS M0 TUCIIUILIAHEY.

Tumnossie KOHTPOJIBHBIC 3aaHUs NI NHBIC MaTCPHaAJIbl, HCO6XO)II/IMBIG JIIsL

OLICHKY WHJUKATOPOB JOCTHUXEHHS KOMIECTCHIIMA, YMEHUW U 3HAHUHN

Tabmura 5.

HaunmenoBanue Kom-
HEeTEeHIINHN

Hawnmenona-

HHE WHJIUKATO-
pPOB  JTOCTHXE-
HHUSI KOMIICTEH-

Pe3ynbTaTe!

oOyueHus (yme-
HUS W 3HaHUA),
COOTHECEHHBIE C

Tumnonsle KOHTPOJIbHBIC 3aJaHU

U WHJMKaTOpaMu
JOCTUKECHUS
KOMIIETEHIINU
MKII-4 2. Pa3pab | 3names: 3aoanue 1.
CriocoOHOCTh y4acT- | aThIBaeT MHCTPYMEHTBI [Ipo3paunslii gpipokos. Bee cryneHTsl HaBep-
BOBaTh B pa3pabOTKe | KOHIEMIIHUIO IIPOEKTHOTO HSIKa HE pa3 CTAJIKUBAINCH C TOA00HOI mpobie-
IIporpaMM pa3BUTHS | MPOEKTA, YIpaBJICHUS: MOM: KaK TOJIBKO paclieyaTaellb O4epeIHYyIO pa-
KOMIIaHWHU,  pa3pa- | UepapXUUYecKy | HepapXxHyecKkylo | 00Ty M MmocTapaemibes ee KpacuBo OpOPMHUTH B
00TKe OOOCHOBaHUH | 10 CTPYKTYPY | CTPYKTYpY Tarke, Kak TOJIbKO MTPOKOJICIIb JbIPKH JIBIPOKO-
IIPOEKTOB M YyIpas- | padoT, paoor, JIOM, KaK ¥ OCO3HAelllb, YTO ITPOKOJIOTHI OHU CO-
JIEHYECKUX  pellle- | KaJeHAapHO- | KaJeHJapHO- BEpPLIEHHO HE TaM, IJIE 3TO Ha10. XOpOoIlo, €CIIN
HUW, CBS3aHHBIX C | PECypCHBIN PECYPCHBIN IIJIaH | MEPEIUIET MAalKU I103BOJIAET IIPOCTO IMPOKOJIOTH
pa3BuTHEM OM3HECAa | IUIaH U | Ymemos: Oymary B IpyroM MeCT€, HO €CJIH Balll «IIPOKOI»

KOHTpOJIb  3a

MIPOBOJUTH
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X0JI0M
IporpaMm
pa3BUTHSA
OpraHu3aluHm.
2. Ilpumenser
COBpPEMEHHBIE
MOJIEIH Pa3BU-
THUS U yIIpaBJie-
HUSl OpraHu3a-
[UAEH.

KOHTPOJIb 3a
XO0JI0M
porpaMm
pa3BUTHUS
OpTraHU3aIuN
3namo:
COBPEMEHHBIC
OHU3HEC-MOIEIIH
OpraHu3aIu’
Ymems: paspa-
6aTbiBaTb MpO-
TrpaMMBbI, CTpaTe-
TUM  Pa3BUTHS
OpraHu3aIu,
MIPUMCHSIT
yIpaBieH4Ye-
CKHE pCIICHUs
10  Pa3BUTHIO
Ou3Heca KoMIIa-
HUU

OyzleT BHUIECH HEBOOPYXEHHBIM TJIa30M, IpHU-
JIETCsI CHOBA paclieyaTbIBaTh BCIO padoTy.
CosparensiMu 3TOM HOBHHKH siBIsitoTCs Kisang
Yoon u Kyubok Lee. barogapst um npoaensi-
BaHUE JBIPOK B JINCTaxX OyMaru CTaHET HAMHOTO
npomie. Kak BusmHO

Ha (OTO, BEPXHsSI YaCTh ATOTO ABIPOKOJIA BbI-
MOJIHEHA M3 MPO3PAYHOro IJIACTUKA —TaK BbI
CMOKETE BHayaje HaMETUTh IBIPKH KapaHaa-
1IOM, a MOTOM CJIeJIaTh UX HUMEHHO B HY)KHOM
BaM Mecte. J[pIpka Oyzer mpoOuTa B TOM MecCTe,
Ir/ie HaxoIuTCs KpacHoe koJneuko. [IpaBaa, cero-
JIHSI TAKOW JIBIPOKOJI — BCETO JIMIIb KOHLENT.
Ho cMekanucTbie CTyIeHTHI HAaBEPHSIKA CyMEIOT
CO3J1aTh HEUTO MOI00HOE B ONMHKaiIIee BpeMsi.
Bompocsr qist 06cyxnenus:

1. Kakas uaHopMarus o ppIHKE MOKET OBITh HC-
NOJIb30BaHa Ui JOPaOOTKH KOHIENTa «IIPO-
3pavyHbIi ABIPOKOI», TJ€ M KaK MOXKHO TOIY-
YUTh 3Ty UH(pOpMaLNIO?

2. Kak MOXHO TPUMEHHUTh METO[bI JaTepalib-
HOTO MapKETHHTa NPU BBIBEJACHUHU «IIPO3pad-
HOTO JIBIPOKOJIa» Ha PHIHOK?

3aoanue 2

Komnanusi paboraeT Ha pbIHKE UIUTEIBHOE
BpeMsl. 3aHUMAETCsl POM3BOACTBOM HIOKOJIA/I-
HOM NpoayKuuu. st yKperaeHus KOHKYpPEHT-
HOW MO3MLIMM HA PBIHKE NPUHATO PELICHHE O
paciIipeHNH aCCOPTUMEHTA IIOKOJIAHbIX KOH-
der.

1. Chopmynupyiite pabourie THUIOTE3bl U CO-
CTaBbTE AaHKETY, LEIbI0 KOTOPOM SIBISAETCS
OllIEHKa MOTEHLUATIbHOIO CIIPOCa Ha HOBBIE KOH-
¢detsl. AHanM3 HH(OpPMAIUH, TOTYYEHHO! B pe-
3y/lbTaTe€ aHKETHUPOBAHUS, NOJKEH IMO3BOJIUTH
BBINOJIHUTH NIPOTHO3 €MKOCTU JAHHOTO PHIHKA,
OnMcaTh OCHOBHBIX MOTpeOHUTeNel HaHHOTO
MPOAYKTa, OCHOBHBIE (DAKTOPBI, BIUSIOLINE HA
MOKYTIKY IIOKOJIaIHbIX KOH(ET.

2. CoctaBbTe (DOpPMBI CBOAHBIX M aHATUTHYE-
CKHX TaOJIHII, TJI€ IOJDKHBI OBITH OTPAKEHBI pe-
3yJbTAThI POBEAEHHOTO OIIpOCca

IMKH-7 Croco0-
HOCTb BBIIBISITL H
peaJ'II/I?;OBBIBaTB pI)I-
HOYHBIE BO3MOYKHO-
CTH, a TAK)KE BIAJETh
HaBBIKAMH OM3HEC-
TUTAHUPOBAHUS

1.Anann3u-
pyeT  HUCTOY-
HUKH W BBISB-
J€T TpEeAnpHU-
HUMATEJIbCKHE
BO3MOKHOCTH
B YCIIOBUSIX U3-
MEHEHUS

3namp: METONO-
JIOTUIO TIPOBEJIE-
HUS aHaan3a
BHEIIHEH u
BHYTPEHHEHN

Cpellbl  OpraHu-
3aIiu, BBISIB-
JISITh €€ KIIIoue-
BBIC DJIEMEHTHI U

3adanue 1

Poccuiickue apXuTEKTOphl HE YacTo MpPUHU-
MAalOT y4acTHe B 3apYOEKHBIX KOHKYPCax, 0CO-
OCHHO €CM OHM NPEANOoNaraloT y4acTue
MMEHHO WHHOBAITMOHHBIX apXUTEKTYPHBIX IPO-
ekToB. IMeHHO mo3TOMy 1mobes;a MOCKOBCKOTO
apxuTekTopa Anekcanpa PemusoBa, oneprkaH-
Has Ha MEXAyHapoJHoOM KoHKypce «Radical
innovations in hospitality», mpuBoasmemcs: B
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BHEIIHEN
Cpelibl

2. Bnaneer
HaBbIKaMH pea-
au3anuu - Ou3-
HeC-UJIeu u
dopmupoBa-
HUA  OuW3Hec-
MOJIETIEN.

3. Bmangeer me-
TOJaMU  aHa-
32 U pacuéra
HYKOHOMHYE-
CKHMX W (UHAH-
COBBIX TIOKa3a-
Tenel, Gpopmu-
poBaHus Ou3-
Hec-TUIaHa.

OLIEHMBAaTh  HX
BJIMSIHME Ha pea-
JU3AIUI0  CTpa-
TETUU MPEANnpHU-
SATHS

Ymems: oneunu-
BaTh BO3MOXKHO-
CTH M YIPO3BI CO
CTOPOHBI BHEIII-
HEW cpenpl, Co-
MOCTaBJISISI UX C
BHYTPEHHUM CO-
CTOSTHUEM oOpra-
Huzanuu. IIpo-
THO3HPOBaTh 3a-
KOHOMEPHOCTH
pa3BUTHS BHEIII-
HE U BHYTPEH-
HEU cpeapl Ou3-
Heca.

3nams: Mexa-
HU3M peau3a-
§805051 Oounsuec-
HJIEM U OCHOBBI
(hopMupoBaHUS
Ou3Hec-Moze-
JICH.

Ymems: ananm-
3UpPOBATh UCTOYU-
HUKA W BBISB-
JATh  TPEATPHU-
HUMAaTEeIbCKUE
BO3MOXKHOCTH B
YCIIOBHSIX HM3Me-
HEHUsS BHEITHEH
cpenpl. Peanu-
30BBIBATL  OU3-
HEC-HJICIO u
(dhopmupoBathb
OM3HEC-MOJICIIH.

3namb: METOIbI
aHajM3a W pac-
yéTa HKOHOMH-
yeckux Hu Qu-
HAHCOBBIX ITOKa-
3aTesei, OCHOBEI
(hopMupoBaHHUs
Ou3Hec-IIIaHa.

Ymems: npoBo-
ATH pacuér

CIIIA c mpoektoM «KoBYer» poccuiickoi apxu-
TEKTYpHOM MacTepckoi Remistudio, crama co-
OBITHEM TIOMCTHWHE 3HAMEHaTeNbHbIM. KoHIiemn-
s «KoBueray BkitouaeT B ce0si 1Ba Haubomee
BAJKHBIX aCIEKTa COBPEMEHHOM apXHUTEKTYpHI:
oOecrnieueHre 0€30MaCHOCTU U 3aIIUTHI OT MPHU-
POJHBIX KaTaKJIM3MOB U U3MEHEHHM KInMaTa, u
3anMTa camMou okpykaromeid cpenbl. [Ipoekt
«KoBuer» BoOpai B ce0s1 Bce BayKHEHIIINE Kade-
CTBa, KOTOPBIMU JIOJDKEH 00JanaTh oM Oymy-
mero. TeXHUYecKoM OCHOBOM €ro Co3JaHus
cTaja WHXXEHEpHas MbICIb akajgemuka JIbBa
bputBHHa, COrIIaCHO KOTOPOM, B 3aBUCUMOCTH
OT 30HBI pa3MeUIeHH 3AaHNsI, OHO MOKET ObITh
YCTaHOBJIEHO KaK Ha IUIaBy4YO MI1aTGopMy, TaK
U Ha TBepAywr mnouBy. Co3gaHue OCHOBHOTO
KapKaca HAuyMHAETCs IOCJe YCTaHOBKU IIE€H-
TPaJbHOW OIOPBI, BBIMNOJHEHHOM U3 JIETKUX
KOHCTPYKIIMOHHBIX JJIEMEHTOB. JTa TpyOda-
OTI0pa SIBJISIETCS «CEPALIEM» aBTOHOMHOTO CTPO-
€HUs1, B HEW PACIIOJI0KEHbI BCE OCHOBHBIE KOM-
MYHUKAIUH U y3J1bl. BHU3Y TpyOBI akaieMUKOM
JIbBOM bpuTBUHBIM ObLIa IPEyCMOTpPEHA YCTa-
HOBKa JHEPreTHYECKOro OJIOKa, MPU3BAaHHOTO
peoOpa3oBLIBaTh TEIUIOBYIO PHEPTHIO B DJIEK-
TPUYECKYIO, a TAKKE CUCTEMBI IEPePadOTKU OT-
XOJI0B JKU3HEAEITEeNbHOCTU. AJiekcanp Pemu-
30B, aBTOP YHMKAJIBHOI'O IPOEKTA IJIaBy4ero
ABTOHOMHOTO JIoMa, pyKoBoauTens Remistudio,
JTaBHO 3aHMMAETCS TEMOW «3€JI€HOr0 CTpOH-
TEIbCTBa» U sABIsieTcs raBoil CoBera mo 3Ko-
ycroiiunBoi apxurekrype Coro3a apXUTEKTO-
poB Poccun u Hekommepueckoro napTHepcTsa
«COBeT 110 3€JIECHOMY CTPOUTEIBbCTBY.
Bompocsr qist 06cyxaenus

1. Onenure NMpUBIIEKATEIHPHOCTh U KOHKYPEH-
TocriocoOHOCTh «KoBUeray.

2. Beigenure neneBoi CETMEHT PBIHKA «IUIABY-
YEro JoMay.

3. JlaiiTe CBOM OIIEHKHU MEPCIEKTUBHOCTHU JIaH-
HOT'O MTPOEKTA.

3aoanue 2.

B cBoeM 06oibIIMHCTBE KyXOHHas Hocynaa Jo-
CTaTOYHO CKy4yHa. B KOHIIE KOHIIOB Yy BCEX
MOJIHO BCAKHUX «3a0aBHBIX» KPYKEK, OJHY M3
KOTOPBIX MBI OepeM ¢ co0OM, Kora OTIpaBis-
emcs Kk opucHomy Kynepy. Ho Bce-taku sydie
B3STh JICHICTBUTENBHO OPUTHHATIBHYIO KPYXKKY,
a HE KaKyl0-TO O€3JIMKYIO C JIOTOTHUIIOM KOMIIa-
HUU WU C JIO3yHTaMu Bpoje «Jlydmemy mare
Kpyxky Day and Night ToyHo He Ha3zoBemb
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9KOHOMHUYECKHUX
U (HUHAHCOBBIX
MmoKasaTeliei,
OTpaXKaroIINUX
peaNbHOE COCTO-
STHUE OpraHu3a-
LMK, a TaKKe
MPOBOJINTH aHa-
JU3 BCEX IIOKa-
3aTeyiel, Heoo-
XOOUMBIX IS
KOPPEKTHOT'O CO-
CTaBJICHUS Ou3-
Hec-IUIaHAa.

TpUBHAIILHOE. J{M3alH KPY)KKHU JKCILUIyaTUPYET
TEPMHUUYECKHE KAPTUHKH, HO HE O€3 1011 OpUTH-
HanbHOCTH. Ha kapTuHKEe U300paKeH BUA
Halllel IIaHeThl U3 KocMoca JHeM U Houblo. Ko-
r/ia BBl HE UCTIOJIB3YETE KPYXKKY, TO HA HEH TeM-
HOE BpeMsI CYyTOK, HO CTOUT HaJUTh B HEe JIFOOU-
MBI TOpSIYMA HAITUTOK, KaK HaJ 3emiiei O IHH-
MmaeTcst conHie. OTMETHM, YTO KPYKKY MOKHO
CTaBUTb B MUKPOBOJIHOBKY, YTO MOBBIIIAET €€
IPAKTUYHOCTb.

Bomnpocs! myis o0cykaeHus:

1. Kakue mpoaykThl MOXKHO BBIITYCKaTh, HC-
10JIb3Ysl JAHHYIO TEXHOJIOTHIO?
2.ChopMupyiiTe ONTHUMAIBHBI aCCOPTHUMEHT
TOBapOB C TEPMUUECKUMHU KaPTUHKAMH, C TOUKU
3peHusi HOTPeOHOCTH LIEJIEBOIO CEIrMEHTA.
3.011eHUTE MEPCIEKTUBHOCTH KOMMEpPIMaIN3a-
IIUU TIPOEKTA.

3aoanue 3

[IpoBeauTe pacuet 3¢heKTUBHOCTH OaHHEPHON
pEeKIIaMBbl, UCNIOJB3YA MoKazarenu AD exposure
(konmmuecTBO MMOKa3oB), AD reach (komuuecTBO
MIOKAa30B PEKJIaMbl YHUKAJIbHBIM I0JIb30BaTE-
asm), AD frequency (cpenHee KOITUYECTBO TO-
Ka30B YHUKaJIBHOMY TTOJIB30BATEIIO0) JIUISI CaiTa,
€CJIM TJIaBHAsl CTpaHUIa ¢ OaHHEPOM 3arpyKa-
ercst 53291 pa3 B nenb. CoriacHO CYETYUKY
17000 obparieHHi MPOUCXOAUT OT YHUKAIBHBIX
ITOCETUTENEH.

IIKH-8 Bnanenne
METOAAaMU CTpaTeru-
YCCKOI'o U MapKCTHUH-
rOBOI0 aHajiMu3a op-
raHu3aiuii (PhIHKOB,
MPOJIYKTOB), paszpa-
OOTKM M OCYLIECTB-
JICHHUS CTPATETUN Op-
TaHU3alUN C YYEeTOM
3alpoCcoOB M HWHTEpe-
COB Ppa3IMYHBIX 3a-
HHTCPCCOBAHHBIX
CTOpOH.

1.Wcnons3yer
3HAHUA B 001a-
CTU TEOpPUH U
MIPaKTUKHU
cTpareruye-
CKOT'0 MEHEI K-
MEHTa C HC-
MOJIE30BaHUEM
aHaJUTHYE-
CKOTO HWHCTPY-
MEHTapusl.
2.Bmameer me-
TOAAMU TPUHS-
TUS CTpaTeru-
YEeCKHX, TaKTH-
YECKHUX U OIe-
PaTUBHBIX pe-
11(S3 07074 B
yIpaBICHUN
JIeSITEeIILHO-
CTBIO OpTaHu-
3aIun

3namp: TEHIEH-
U H 3aKOHO-
MEpPHOCTH  pa3-
BUTHUS OKpYXa-
IOIIIEH SKOHOMHU-
YECKOM cpesl U
3aMHTEPECOBAH-
HBIX CTOPOH.
Ymems: nposo-
IUTh aHaIu3
BHEIIHEH u
BHYTPEHHEHN
SKOHOMUYECKOM
Cpenbl, €€ BIHS-
HHE Ha pe3ylib-
TaThl XO03SH-
CTBEHHOU Jef-
TEILHOCTH Opra-
HU3AIUU B TEKY-
mel " JOJro-
CPOUYHBIX  IIEp-
CIICKTHBAX.

3aoanue 1. Tlpennaras Kakaplii Je€Hb HOBOE
MEHIO, CETh KOPIIOPATUBHBIX CTOJIOBBIX OopeTcs
¢ KoHKypeHTamMu. Ho mocTosiHHas cMmeHa 0o
He OYeHb yA00Ha A koMnaHuH. C IOMOIIbIO
pa3IMYHBIX METOJI0B MAPKETUHTOBBIX UCCIIEN0-
BAHWI U pa3INYHBIX BUJIOB MaPKETUHIOBOM HH-
¢dopmanmy, pemuTe MapKeTHHIOBBIE 3a/aud
paccmarpuBaeMoit cetu. Bonpocwl u 3a0anusi:
1. Ilpennoxxute METOAMKY HCCIIEIOBaHHUS ac-
COPTUMEHTA CETU CTOJOBBIX.

2. Kak HaliTH paBUJIbHBIN OamaHc MEXAy Io-
CTOSTHCTBOM U pa3zHooOpazuem?

3. IlpoBenuTe aHaIN3 KOHKYPEHIMH Ha MOC-
KOBCKOM PBIHKE KOPIIOPaTUBHOI'O MUTAHUS.

4. Ilpennoxurte MEpONpPUATHS 0 MO3ULHUOHU-
POBaHMIO CTOJIOBOW Kak MeCTa, IJIe MOXHO
OBICTPO, HEIOPOTO U KAUECTBEHHO MOECTb.

3aoanue 2

O61bém pea-
Nn3aumu,
MJH. py6.

Jona
pbIHKa

CbE Kputepun matpuubl
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3. IIpoBoaut
cTpareruye-
CKMIl  aHaIu3
Makpo- U MHK-
pocpenbl opra-
HHU3aIMH, BJIa-
JIeeT HaBbI-
KaMH  OLIEHKH
ee KOHKYypEH-
TOCIIOCOOHO-
ctu u (opmu-
pOBaHUS KOM-
METCHIINI B HE
KOMUPYEMBIX
KOHKYPEHTHBIX
MIPEUMYIIIECTB
KOMIIQHUH.

3namep: METONEI
MPUHATUS CTpa-
TErMYEeCKuX,
TaKTHYECKUX U
OTepaTUBHBIX
pelIeHui
Ymems: npunu-
MaTh pEIICHUs B
yIpaBJICHUH Je-
SITEJIBHOCTBIO
OpraHu3aIu

3namp: TEOpE-
TUYECKHE  BO-
MpoChl ~ CTpare-
TUYECKOTO aHa-
Ju3a Makpo- H
MHUKPOCPEBI Op-
raHu3aIuu
Ymems: nposo-
TTUTh aHaJIn3
OLICHKU KOHKY-
PEHTOCTIOCOOHO-
CTH U (HOPMHUPO-
BaHHUS  KOMIIE-
TEHILIMH U HE KO-
MUPYEMBIX KOH-
KYpPEHTHBIX Ipe-
UMYIIIECTB KOM-
MaHUH.

2021r.,
%

Ko

du | HK o flona (%) 8
2020 2021 PP
r r pm | yp A obwem V
bl eH P noptdens

Ta

MocTensb-

Hoe be- 6200 | 8000 | 35 25
noe

Opesana 5600 | 5900 | 40 25
Mogywkn | 4000 | 4500 | 22 20
Ckarteptu 3800 | 3850 10 8

Bcero

1. IIpousBenure pacuer nokasarenei: PP, O/IP,
Jons % B o01iemM o0beMe.

2. [IpoBenute aHanu3 moptdens opraHu3aluu
meroaoM bKI' u gaiite tuarios ero cocTosHuUs.
3. Kakue pekoMeHIauuu Bbl MOXETE JaTh IO
pe3yabpTaTam Bamiero ananuza? Kakyto crpare-
THIO HYXKHO BBIOpATh ISl KaX 01

CBE?

4.IlepeuncnuTe YCIOBUSA, KOTOphIE HEOOXO-
JIMMO BBIMOJHUTG IS TIPUMEHEHUS METOJa
BKT'.

3adanue 3. Gupma, poAaromias Jaku A7 Je-
peBa, CTPOUT HOBBIA 3aBOJ IS TIPOU3BOJICTBA
KOMIIOHEHTOB, KOTOpBIE paHee 3aKymalucCh Yy
MOCTAaBUIMKOB. [Ipr 3TOM OHa OcTaeTcs B TOM ke
oTpaciu, 4To u pasbiie. upma Tenepb UMeeT
JIBA XO3SMCTBEHHBIX TIOIPA3ICICHUS Ha Pa3HbIX
CTaJIUAX OTPACIEBOH IIETIOYKHU [IECHHOCTEH.
Omnpenennure TAN CTpaTETUH (UPMEL.

3aoanue 4. IIpon3BoIUTENH KOMITBIOTEPOB OT-
Kpbl1 100 po3HUYHBIX Mara3suHoOB, YTOOBI IPO-
JaBaTh TMPOJIYKIHUIO HEMOCPEICTBEHHO KOHEY-
HOMY moTpeburtemnto. Pacmupenue ero cdepsl
JeSITeIbHOCTH B LIETIOYKE [ICHHOCTEH HE MelIaeT
€My OCTaBaTbCsi B OTPACIM IO MIPOU3BOACTBY
KOMITBIOTEPOB.

Onpenenure TUN CTPATETHH IPOU3BOIUTENS
KOMITBIOTEPOB.

3aoanue 5
HazoBure, kakue GpakTopbl MaKpOCpeIbl U3 pa3-
psaga nreMorpauvIecKix, SKOHOMUYCCKUX, MTPH-
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POIHBIX, TEXHOJIOTMYECKUX, COLMOKYIbTYp-
HBIX, TOJUTUYECKUX U MEXAYHApOIHBIX HEOO-
XOJIMMO YYUTBIBaTh POU3BOAUTEIIO:

a) CHOPTUBHBIX BEJIOCUIIEOB;

0) xJ1e000yTOYHBIX U3IEIUN;

B) KOJUIEKLIMOHHBIX KYKOJI;

I') CIIMYEK.

1) HalyBHBIX JIOJIOK;

B xaxmoii rpynme (akTopoB ykaxute S5—7
Hau0oJiee BaXKHBIX.

[IpopanxupyiiTe Ba)XHOCTh (PAKTOPOB MAaKpO-
Cpelbl Ul KaKJI0TO U3 NEPEYUCICHHBIX IIPOU3-
Boauteneil. CpaBHUTE IIOJYyYEHHBIE PE3YJIb-
taTbl. OOBACHUTE, OYEMY JJIS KAXKJOr0 Mpea-
OPUSITUS PE3yIbTaThl PAHKUPOBAHUS MOIYT
OBITH Pa3HBIMH.

3aoanue 6

1.Ha npumepe PAO «l'a3zmpom» omnpenenute
BO3MOYKHOCTH M YI'PO3bl BHEITHEH CPEJIbI, CUITh-
HBIE U ClIa0ble CTOPOHBI OPTaHU3AlINH.

2. VYBenuuyeHUe pa3HOOOpaszusi BO B3aMMOCBS-
3aHHBIX MPOAYKTaX SIBISETCS BO3MOXHOCTBIO
BHEIIHEN CpeAbl WA CHIIBHOM CTOPOHOM Opra-
HU3anu?

3. TlokynaTenu W TMOCTaBIIWKH SIBJISIFOTCS 4Ya-
CTBIO MaKpOCpeAbl WM MUKPOCPEIbl OpTaHu3a-
muu?

4. T'ne BepBbie OblIa OMyOTUKOBAaHA METOJMKA
SWOT-ananm3za?

YK -11 Cooco6-
HOCTb K HOCTAaHOBKE
meJeit, 3amay, uccie-
JOBaHMI, BBIOOp OII-
TUMaJlbHBIX MyTeH U
METOIBI NX TOCTHKE-
HHS

1. AprymeHTu-
pPOBaHHO mepe-
XOJUT OT Tep-
BOHAYAJILHOU
CyOBEKTUBHOM
bopmynu-
POBKH npo-
OJIEMBI K IIE-
JOCTHOMY
CTPYKTYpHpO-
BaHHOMY OITH-
CaHWIO  TIpO-
OJIeMHOH CUTY-
aIvH.

2. OGOCHOBBI-
BaeT CHCTEM-
HYI0 (hopMyIu-
POBKY LENeH U
MOCTaHOBKY
3aJaun yIpas-
JICHUS.

3name: BO3-
MOXKHBIE  TIpH-
YUHBI BO3HUKHO-
BEHUS NpoOIeM-
HBIX CHUTYyaluH,
HUX B3aMMOCBS3b
M BIMSHHE Ha
pa3BHTHE oOpra-
HH3aLIMH.
Ymems Ie-
JIOCTHO U CTPYK-
TYpUPOBAHHO
OTHCHIBATH IPO-
OJIeMHBIE CUTYa-
LMK, OLICHMBATH
HUX B3aMMOCBS3b
A BIMSIHHE Ha
pa3BHTHE oOpra-
HH3aLIMH.

3uams: UHCTPY-

3aoanue I B pernoHanbHON aBUAKOMITAHUU
HaMEepEHbl YBEJIMUUTh NACCAKUPOIIOTOK HA pe-
THOHAIBHBIX peiricax. OIHAKO CTOJIKHYIIUCH C
psaoMm npobiaem. Hanpumep, MHOTHE MTOTEHITH-
albHBbIE KJIMEHTBl MPEANOYUTAIOT KEJIE3HOA0-
POKHBIA TPAHCIIOPT.

Bonpocwl u 3a0anus:

1. Pa3zpaboraiite miiaH mpoBeAeHUS UCCIEA0Ba-
HUSI PbIHKA PErMOHAJIBHBIX aBUANEPEBO30K U
JalTe CBOW TPEJIOKEHHUSI aBUAKOMIIAHWH, KaK
YBEJIUYUTH 3aTPy3Ky CBOUX PETMOHAIBHBIX peii-
COB.

2. [lpepnoxute, Kak HaNaJAUTh B3aUMOBBITOI-
HOE COTPYJHHYECTBO C TypOIIepaTopamHu.

3. Kak >¢dexTuBHO B3aUMOAEHCTBOBATH CO
IITKOJIAMHU ¥ IPYTUMH CETMEHTaMH KJIMEHTOB?

3adanue 2

Komnanus «AxkBanaiig» — onHa U3 KpymHEH-
IIUX POCCUMCKUX KOMIAHUM -TIPOU3BOUTEIICH
BO/AbI W 0€3aJKOroNbHBIX HAmUTKOB. Cpeau
IPOAYKIMH KOMIAHMM: MHHEpajbHas BOAa
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3. Bs3BemeHHO
U CHCTEMHO
NOAXOAUT K
aHaJIU3y CHTY-
aruu, QGopmy-
JUPOBKE KpU-
TEPUEB U YCIIO-
BHIA BBIOODA.

4. Kpurnuecku
MEePEOCMBICITH-
BAET CBOW BbI-
0op, corocTas-
Jsig ¢ anbTep-
HATUBHBIMU
MOIXOAaMH.
OLieHUBAaET I0-
CJIeICTBUS
MPUHUMAEMBIX
pEeLIeHN, yuHu-
ThIBas Heoue-
BUJHBIE  IIe-
MOYKH  «I10-
CIIEJCTBUS TIO-
CIIEICTBUI»
(«TTpUYMHBI
NpUYHH») |
KOHTYpPHBIE
CBSI3H.

5. KoppekTtHo
UCIIOJTb3YET
MpoLIeIypbI
esnernosnara-
HUSA, JI€KOMIIO-
3UIUU U arpe-
TUPOBaHUS,
aHaJn3a u CUH-
T€3a IpH pellie-
HUU TIpaKTHYe-
CKHX 3a/1a4y
YVIOpaBJICHUS U
MOATOTOBKE
aHaJTUTHYe-
CKHX OTYETOB.
6. Jlormuno,
MOCJIEe/I0Ba-
TEeTLHO U yOe-
JUTEIBHO W3-
jJaraer B OT-
yéTe 1eau, 3a-
Jaud, TEOPHIO
U METOJI0JIO-

MEHTapui
CTEMHOU
MYJUPOBKH
eI M I0CTa-
HOBKHM  3aJaud
yIPaBJICHUS.

Ymems: 0060c-
HOBBIBAaThL  CH-
ctemMHyto  (op-
MYJIUPOBKY

eI H I0CTa-
HOBKY  3aja4u
yIpaBICHUS.

CH-
dop-

3namus: METOIO-
JIOTUIO aHaJInu3a

CUTYaI1H.
Ymems: B3Be-
LIEHHO W CH-

CTEMHO IOJIXO-
TUTh K aHaju3y
curyanud, (op-
MYJIUPOBKE KpH-
TEPUEB U YCIIO-
BHI1 BBIOODA.

3namp:  MeTO-
KA OLEHKU H
BbIOOpa anbTep-
HAaTUBHBIX TOJ-
XOJIOB, TIPOTHO-
3UpOBaHUS  TIO-
CIEACTBUM  BBI-

6opa.
Ymems: oneunun-
BaTh MOCIIea-

CTBUs IIPUHUMa-
€MBbIX pELICHUH,
YUUTBIBAsL  He-
OUYEBUJIHBIE IIE-
IIOYKH <«II0CIIE-
CTBUA  IIOCIIEN-
CTBU»  («IpH-
YUHBI MPUYUHY)
U  KOHTYpHBIE
CBA3U.

3namp: T1IpOlIE-
IypHI LEelenoia-
TaHWsl, TEKOMIIO-
3HIIUU U arperu-
poBaHMs, aHa-
JM3a W CHHTE3a

«HepHOroJIoBCKas», MUThEBask BOJIA BHICLIEH Ka-
Teropuu, oboramenHas ogom «Kyptyay, nu-
MoHanbl «Hanutku u3 Yepnoronosku». Topro-
Bast Mapka «HanuTtku u3 YepHOroJIOBKUY SIBJISI-
eTcs TMOMYJISIPHBIM MYJIbTU()OPMATHBIM OpeH-
oM. JInHeiika TMMOHAI0B MPE/ICTaBIeHA & BKY-
caMH, Kak B CTEKJIsHHOH, Tak u B [IDT Tape:
Hromec, Tapxyn, baiikan, Casubl, Dkcrpa-
Curpo, JIumonan u Kprouios.

Kommnanwus pacronaraercs Ha miomaay 6omiee 6
TBIC. KB. METPOB, Ha KOTOPBIX IMTPOXOST BCE CTA-
JIUHY TIPOU3BOJICTBA OT IOOBIYHM BOJIBI IO PO3JIMBA
Y IPUTOTOBJICHUS! HAUTKOB. [loaTBEep)KIEHNEM
BBICOKOTO KauecTBa MPOIYKIHH «AKBanand»
CIIy’aT MHOTOYHUCJICHHBIE HArpajibl, MOJTy4YeH-
HbI€ Ha Pa3JIMYHBIX BHICTABKaX U KOHKYpCax.

B Hactosmee Bpems komnaHus «AkBanaiid»
BBIBOJAWT HA PBIHOK HOBBIM MPOIYKT, CO3JaH-
HbIIl HA OCHOBE TPAJAUIIMOHHBIX PYCCKUX peLel-
TOB.

Bonpocut u 3a0anus:

1. OxapakTepu3yiTe 3Tarmbl MpoIecca Co3JaHus
HOBOTO MPOAYKTA C UCIOJIb30BAHUEM TPaIULIU-
OHHBIX PYCCKHX PEIENTOB.

2. Kakue kaHajabl cObITa MOYKHO TPEIJIOKHUTH
WCIIONB30BaTh IS MPOJAXu O0€3aIKOTOIBHBIX
HaIUTKOB?

3. Ilpennoxute xommiekc PR-meponpustuii,
KOTOpbIE MTOMOTYT YCIIEIIHO MPE3EHTOBATh HO-
BHUHKY JIJIs1 1IEJICBOM ayIUTOPHH.

4. IIpoananu3upyiTe pUCKHU, C KOTOPBIMU MO-
YKET CTOJIKHYTHCSI TIPOU3BOJUTEID MPHU BBIXOJIE
Ha HOBBIU PBIHOK.

3aoanue 3

Komnanus «HoBasg Mozma» mpou3BOAUT MYX-
CKYIO U )KEHCKYIO OJIeKIYy U peallu3yerT €€, B OC-
HOBHOM, 4epe3 COOCTBEHHYIO TOPTOBYIO CETb.
PykoBOACTBOM KOMIIaHUU ITPUHSATO PELLIEHUE 110
OTKPBITHIO HOBBIX PO3HMYHBIX Mara3uHoB. B
CBSA3U C OTUM IIepe]l MAPKETOJIOraMHU KOMIIaHUU
MOCTaBlieHa 3ajada, paszpadboraTh 3¢ (deKTHB-
HYIO CUCTEMY COBITa U MPOIBMKEHUS OJIEHK/IbI.
JlaiiTe apryMEeHTUpPOBaHHbIE OTBETHI HA CIEIY-
IOILAE BOIIPOCHI:

1. I'ne, no-Bamemy MHEHUIO, CleyeT OTKpHI-
BaTh HOBBIC TOPTrOBBIE TOUYKHU (y METpPO, y OCTa-
HOBOK TPaHCIIOPTa, B TOPTOBBIX LIEHTpax)?

2. B KakuXx cpeacTBax paclpoCTpaHEHUs JTy4Ilie
BCET0 pa3MeniaTh pekinamy?

3. Kakue meporpustus B 00JIaCTH MPOJBUIKE-
HUs T03BOJIAT COXPAaHUTh CTapbIX U IPHUBJICYb
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TUI0 HCCIIEN0-
BaHUs, pPe3yiib-
TaTbl H  BBI-
BOJIBI.

IIpy  pELICHUU
MPaKTUYECKUX
3aj1a4 yIpasie-
HUSL

Ymems:  xop-
PEKTHO HCHOJIb-
30BaTh  IpoIe-
Iyphl Liejenoia-
raHuAa, 1CKOMIIO-
3UIIMU U arperu-
poBaHuUsA, aHa-
Iu3a U CHHTE3a
IIpy  peEUIeHUU
MPAKTUYECKUX
3aj1a4 yIpasie-
HUS U TOAro-
TOBKEC aHaAJIUTHU-
YECKUX OTUYCTOB.

3namp: TEOPUIO
U METOJIOJIOTHUIO
yIpaBJIeHYE-
CKOTO HCCIEe0-
BaHMSL.

Ymems: JI0-
TUYHO, TOCTIE0-
BaTeIbHO U yOe-
TUTEIBHO W3JIa-
ratb B OTYeTe
Leny,  3ajiayw,
TEOPHUIO0 U METO-
JTOJIOTHIO HCCIIe-
JIOBaHMSI, pe-
3YJIBTAThl M BBI-
BOJIBL.

HOBBIX KJIMEHTOB?

4. Kakue MapKETHHTOBBIC MEPOIPHUATHS ClIie-
JyeT MPUMEHSTH 7151 JOPMUPOBAHUS U TTOIEP-
YKaHUS UMHJIKA KOMITAaHUHA U TOPTOBOM MapKu?

3aoanue 4

Bribepure coBpeMEHHYIO0 OpraHH3aIMIo, HCIIO-
BeAYIOILYI0 (PUIOCO(UI0 YCTOHUMBOrO pa3BU-
tus. OXxapakTepusyinTe CTpaTeruio JaHHOM op-
raHM3alUU B KOHTEKcTe ycToHuuBocTH. Kakue
MIPEUMYIIECTBA JAET TaKas CTPAaTErus U Kakue B
Hel ecTh HepoctaTku? [lepeuncnure U oxapak-
TEpU3yHTE KaK MUHUMYM 3-4 IIyHKTa B KaX10M
6noke. Kakue HanpaBieHus pa3BuTus OM3Heca
SIBJIAIOTCS, Ha Baml B3risia, nepcrneKTUBHBIMU
s komnanuu? PaccmoTrpute crparerndyeckue
aJIbTEPHATUBBI PA3BUTHS JAHHOW OpraHu3ally,
cenaiiTe apryMeHTUPOBAHHBIN IPOrHO3 Ha 2-3
roja.

3aoanue 5

[Ipoananu3upyiite ocobeHHocTH phiHKa B2G B
KOHTEKCTE yIpaBlieHUs opranuzauueil. [laiire
OOIIYI0 XapaKTEPUCTHKY OPTaHHM3alUU IO BBI-
60py, noctpoenHoi o npunuumy ['AI1. Cdop-
MYJIMPYHTE XapaKTEPUCTUKY JTaHHOM OpraHu3a-
UM IO CJIEAYIOUIMM MYHKTaM: a) MECTO KOMIIa-
HUU Ha pbIHKE, 3Tall XM3HEHHOro LHUKJA; 0)
BHYTPEHHHUE U BHEIIHUE (aKTOPhI, OKa3bIBAIO-
[IMe BIHMSHUE HA JICATENILHOCTh OpTraHU3allHu;
B) OpraHM3allMOHHAs CTPYKTypa M KyJIbTypa
yIpaBJIEHUS; T) OCHOBHbBIE BBIBOJBI 00 3 dek-
TUBHOCTH JISTEIBHOCTH U CTPATErMYECKOro
yIIpaBJIeHUs B OpraHu3anun. Mcxoms u3 sroro,
BBIJICJIUTE UMEIOIINECS] HEJOCTATKH U chopMy-
JUPYUTE MpPEeNoKEeHUsI MO COBEPLICHCTBOBA-
HUIO JIeATEIbHOCTH OpraHu3alluu.

3aoanue 6

®upMma npH peanuszaluy MpOIyKIIMH OPUEHTHU-
pyeTcsl Ha TpU CerMeHTa pbhIHKa. B nepBoM cer-
MeHTEe 00BbeM MPOJax B MPOILLIOM MEPUOJIE CO-
CTaBWJI & MJIH. IIT. IPX EMKOCTH PBIHKA B 3TOM
cermeHTe 24 muH. wt. [Ipeanonaraercs, 4To B
HACTOSIEM TOJly EMKOCTb PbIHKAa B 3TOM CEr-
MeHTe Bo3pacTeT Ha 2%, nons pupmbl —Ha S %.
Bo BTOpoMm cermenTe 10751 pUPMBI COCTaBISET
6%, 00beM mponax — 5 mutH. T, [Ipenmonara-
€TCsl, UTO €MKOCTh pbIHKA Bo3pacTteT Ha 14%
[P COXPAHEHUU JOAM (UPMBI B ITOM Cer-
MeHTE. B TpeTbeM cerMeHTe eMKOCTh pbIHKa 45
MJIH. IIT., f1oss ¢pupmbl — 18%. VI3meHnenuii He

35




npeasuantcs. OmnpenenuTb 00beM MPOoJax
(bupMBI B TEKYIIIEM IOJly MPHU BhIIIEYKa3aHHBIX
YCIIOBHSX.

3aoanue 7

Ha npumepe coBpeMeHHOI OpraHu3aIiu 10 BbI-
O0opy IpoBeoUTE aHATU3 BIUSHUS HAa JaHHYIO
KOMIIAHUIO CIICAYIOMIMX (PAKTOPOB MO MOJEIH
«5 cunm» M. Iloprepa:

1) yrpo3a co CTOPOHBI CYIIECTBYIOIIMX KOHKY-
PEHTOB (OTMETUTH KOJIMYECTBO U pa3Mephbl KOH-
KYpPEHTOB U YpOBeHb auddepeHuuanuu mpo-
JYKLHN);

2) yrpo3a mnosiBjieHUs] HOBBIX KOHKYPEHTOB (OT-
METHUTh HaJU4Ke U BBICOTY BXOIHBIX O0apbepoB
Ha PHIHOK);

3) yrpo3a co CTOpOHBI MOCTABIIUKOB (OTMETUTH
KOJINYECTBO TITOCTABUIMKOB, HW3JCPKKHU TIepe-
KJIIFOYEHUS C OJTHOTO MOCTABIIMKA HA IPYTOT0);
4) yrpo3a co CTOpOHBI MOTpeduTenel (0TMETUTh
BO3MOXXHOCTH NOTPEOUTENCH JUKTOBATh (hupme
CBOHM YCJIOBHUS, U3/IEPKKU OTPEOUTENS HA TIEpe-
KITFOUEHHUE C TIPOAYKIMH OJTHOW (PUPMBI Ha TIPO-
JYKIHIO JIPYTOif);

5) yrpo3a co CTOpOHBI TOBAPOB-3aMEHHUTEIICH.
CremnaiiTe BBIBOJIBI 110 pe3yIbTaTaM HCCIEI0Ba-
HUSL.

IIpumepHbIN NepevyeHb BONPOCOB K IK3aMEHY

1. Yto Takoe mpoayKToBasi MOJUTHUKA PUPMBI?

2. HazoBuTe OCHOBHBIE LIEH MPOAYKTOBOM MOJUTUKHU (PUPMBI.

3. HazoBuTte pakTopbl BHEIIHETO OKPYKEHUSI KOMIIAaHUH, BIHSIIOIIUE Ha

YIIPaBJIEHUE MPOJYKTOBOM MOJUTUKON KOMITAHUU.

4. Yrto Takoe ynpasieHHE MPOAYKTOBOM KaTeropuen?

5. aiiTe onpeaesieHne MOHATUI «TOBAP», «YCIyTa» U «IIPOAYKT»?

6. KakoBbI OTIIMYMS YCIIYyTH OT TOBapa?

7. 1aitTe onpeesieHue NOHATUS «MAPKETUHTOBBIN KOMILJIEKCY.

8. JlaiiTe onpenesieHne MOHATHUS «YIPABIECHUE IPOLYKTOM.

9. Kakue Mozenu npotiecca pa3padOTKU U BHEAPEHUS MHHOBALIMIA Bbl 3HAaeTE?

10. IlepeuncnuTe OCHOBHBIE ATAMbl Pa3pabOTKH HOBOTO TOBapa?

11. Ilepeuncnure KakMe UICTOYHUKHU I'€HEPALMU UIEH Bbl 3HAETE.

12. Yto Takoe Mapo4HbIil TOBAap?
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13. PackpoiiTe CyniHOCTb TOPrOBOM MapKH.

14. [laliTe onpenaesenue OpeHa.

15. Kakue atpubyra 6penza bl 3HaeTe? IIpuBenute npumepsl.

16. JlaiiTe omnpeneneHue TMOHATHI KAayeCTBO U  KOHKYPEHTOCIOCOOHOCTH
OpoAYKIMH. B yem ux B3anMOCBs3b, 0OCOOEHHOCTH U OTJINYUS?

17. JlaiiTe onpenenaeHne NOHIATHS CEpTUPHUKALUSA TOBApa.

18. IlepeuncauTte METOIbI OOECTIEUEHHS] KAYECTBA TPOTYKIIUH.

19. CylHOCTh MOHATHUS «HOTEHIUAT PBIHKA.

20. TlepeuncnnTe OCHOBHBIE TPYIIIBI METOJIOB OIpeJeieHUus o0beMa phIHKA U
PaCKpOUTE UX CYIIHOCTD.

21. IlepeuncauTe OCHOBHBIE YPOBHH KOHKYPEHIIMM B COOTBETCTBUHM C AdTallaMu
IPUHATHUS TOTPEOUTENEM PEUIEHUS O MOKYIIKE.

22. JlaiiTe onpenesieHue MOHATUS «CTPATErus IPOLYKTay.

23. IlepeuncauTe COCTABIISIFOLIUE 3JIEMEHTHI CTPATErMU MPOAYKTA.

24. Kakue cTpaTeruu NnpoayKTa, peain3yeMble HA MPOTSHKEHUN €ro KU3HEHHOTO
IIUKJIa, BBI 3HaeTe?

25. [laiiTe onpeneneHne NOHATHSA «TOBAPOABUKEHHEN.

26. Kakue BU/Ibl KaHAJIOB TOBApOIBMYKECHUS Bbl 3HAETE?

27 Ilepeuncnure OCHOBHBIE 3TAIlbl pa3pab0TKNU HHTETPUPOBAHHBIX MAPKETUHTOBBIX
KOMMYHUKAIIUH.

28. PackpoiiTe METOAMKY pacyeTa IEHbl, OCHOBAaHHYI0 Ha TpeX METOoJax:
KOHKYPEHTHOW 1IEHHBI, IIEHbI TOTPEOUTENS U C TOYKH 3PEHUS 3aTPaT KOMITAHUH.
29. Ilepeuncnrte OCHOBHBIE LIETU IJIJaHA MAPKETUHTA.

30. CymHOCTb ¥ 33J1a4¥ KOMMEPUYECKON IeITeIbHOCTH Ha TOTPEOUTEITHCKOM PhIHKE
TOBApOB U YCIYT.

31. TexHOnOrUs NPOJAKHU C TOYKU 3PEHUS ICUXOJIOTHMH TOPTOBIIU.

32. XapakTepucTuKa COBPEMEHHBIX (POPM U METOJIOB OPTaHU3alMHd TOPTOBIIH.

33. Tunuszauus U cnenuagn3aus TOProBbIX NPeaNpUsITHIH.

34. XapakTepucTHKa METOJOB OOCITY)KHBAaHHUSA TIOKyIlaTelel B ONTOBOM U

PO3HUYHOU TOPTOBIIE.
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35. Ilonstne u cymuocte HTII u ero BiausHME HaA pa3BUTHUE TOPIOBBIX
PEAIPUATHN.

36. OCHOBHBIE YTH U HAIPABJIEHUA UCTIONb30BaHUs noctuxkennit HTII B Toprosie.
37 Knaccudukarus M XapaKTEPUCTHKAa COBPEMEHHBIX CHCTEM aBTOMATH3AINH
TOPTOBOU JEATEIIBHOCTH.

38. ABTOMaTH3a1Msl CKJIAICKUX MPOLIECCOB.

39. KommiekcHoe BHeapeHHEe WH(GOPMALMOHHBIX TEXHOJOTUA B PO3HUYHOM
TOPTOBJIE.

40. [IporpamMHOe oOecriedeHue sl TOProBJI: PYHKIUU U HapaMeTpPhI.

41. YrpaBneHue 3JIEKTPOHHBIM TOPTOBBIM 000PYJOBaHUEM

42. CknaaCcKOi TEXHOJIOIMYECKUI TIPOLECC U €T0 COCTABHBIE YACTH.

43. Buabl OpraHa3any TEXHOJIOTUYECKUX ITPOIECCOB Ha CKIaJax.

44. MeTozas! IpoAaxy TOBApOB CO CKJIaAa (PUPMBI-ONTOBUKA.

45. Opranu3anysi BHEIIHUX IPOJIaXK.

46.DVHAHCOBO-?PKOHOMHYECKUE TMOKa3aTeNn 3(P(HEKTUBHOCTH HCIIOIb30BAHUS
TOBapHBIX CKJIAOB.

47. Opranu3zauusi ynpaBJICHUS CKJIAJICKUM TEXHOJIOTUYECKUM MTPOLECCOM.
48.ABTOMAaTU3UPOBAHHBIE CHUCTEMBI YIPABJICHHS CKIIAJCKHUMH TEXHOJIOTMYECKUMU
IIPOLIECCAMH.

49. ConepkaHue TOProBO-TEXHOIOTHYECKOTO POIECCa B MAra3uHe.

50. Opranuzanysi 1 TEXHOJOTHS Pa3rpy3Ky M MPUEMKH TOBApPOB 10 KOJIMYECTBY U
10 Ka4YeCTBY.

51. Opranuzaius ¥ TEXHOJIOTUSI XpaHEHUs TOBApOB B Mara3uHe.

52. CopepxaHue TOProBO-TEXHOJOTHYECKHUX ONEepalrid 0 MOATOTOBKE TOBAPOB K
MPOJIAKE.

53. IlocnenoBaTeNbHOCTh OCYIIECTBIECHUSI TOPIOBBIX ONEpalldii B Mara3uHe

54. TexHOJIOTHUs 1 3Tallbl TPOJIa’Kh TOBAPOB.

55. Cneunduka 1 METOAbl OpraHU3alUHA POIHUYHBIX POJAK.

56. DneMeHTbl W METOAbl OpraHu3alUy  TOPrOBBIX  IPOLECCOB  IpPH

camMo00cITy’)KUBaHUH,
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57. DneMeHTbl U METOJIbl OPTraHU3allMi TOPrOBBIX MPOLECCOB MIPH MPOJIa’Ke TOBAPOB
10 MPEBAPUTEIBHBIM 3aKa3aM,

58. DneMeHThl M METOJbl OPraHM3alMU TOPrOBBIX IIPOLIECCOB IIPU NPOJAXKE C
WHIMBHUIYyaJIbHBIM 00CITYy>KUBaHUEM, TIPU MPOJAXKE MO 00pa3Iam.

59. ®opMBI 1 METOBI PACUETOB € MOKYIATEISIMU.

60. Oprann3anus CUCTEMbI MEpPUYEHAAN3UHTA B Mara3uHe.

61. MeTopl mpoaaku TOBapOB HA OCHOBE IPUHIIUIIOB MEPYEHIAN3UHTA.

62. OcHOBHBIE TPeOOBAHUS U MPUHIUIIBI PA3MEIIEHNS TOBAPOB B TOPTOBOM 3aJI€.
63. MeTo bl ¥ MPUEMBI BBIKJIAIKM TOBAPOB HA TOPIrOBOM 00OPY/I0BaHHUHU.

64. OcoOEHHOCTH BBIKJIAJIKM OTJEIBHBIX BUJOB TOBAPOB B PO3HUYHBIX TOPTOBBIX
IPEANPUATHAX PA3IMYHON CHIEHUATU3aLNH.

65. ToproBble 3/1aHUS U TEXHOJOTUYECKHE TPEOOBAHUS K UX YCTPOUCTRY.

66. CoctaB 1 (yHKIIMOHAJIbHAS B3aMOCBSI3b TIOMEIIEHNN Mara3uHOB.

67. TpeGoBaHus K YCTPOUCTBY U IJIAHUPOBKE TOPTOBOIO 3aJIa Mara3uHa.

IIpumep 3K3aMeHALIMOHHOTO OMJIeTa
DK3AMEHAILIMOHHBIN BUJIET Ne ..

1. PackpoiiTe 3jieMeHTBHI U MeTO/Jbl OPTAaHM3AIUM TOPrOBBIX MPOLECCOB NMPH NMPOJaXKe ¢
VHIHBHAYAJIbHBIM 00CIy;KHBAHNEM, IPH NMPoaaxe mo odpa3uam. (20 6anioB)

2. Tect: (10 6a10B)

1 MaxkcruMarbHas 11eHa ToBapa a) MOKYNaTEeIbCKUM CIIPOCOM;
ONPEIEIAETC: 0) ypOBHEM NPSAMBIX U3JIEP’KEK HA IPOU3BOJICTBO TO-
Bapa;

B) YPOBHEM COBOKYIIHBIX HU3/I€PKEK (PUPMBI;
I') YCIIOBUSIMU KOHKYPEHLIMU Ha PHIHKE.

2 PeBurtanmsanus ToBapa o3Ha- | @) OXKMBIIGHHE TOBapa;
qaer: 0) WHAMBUIYyaIN3aLUs TOBAPA;
B) M3MEHEHUIl npeacTaBleHul MoKynaTenei o To-
Bape;

I) CO3JaHHe MOJEJIBHOIO psja ToBapa.

[IpuBnexkaTeapHOCTh NPOIYKTA — TO. ...

4 [upoToif TOBapHOTO aCCOPTH- | @) KOJIMYECTBO MPOU3BOAUMBIX TOBAPHBIX I'PYIIIL;

MEHTa Ha3bIBACTCSA: 6) oOmas YMCIEHHOCTh MPOU3BOAMMBIX (PUPMOIL
TOBAPHBIX €UHUII;

B) BapHaHThl IPEAJIOKEHUS KaXI0I0 TOBApa;

w

39



I) CTETEHb OJIM30CTH MEXIY NMPOU3BOIUMBIMH
TOBapHBIMU TPYyNIIaMH (aCCOPTUMEHTHBIMH IO3H-

LUSAMH).
5 ToBapsbl, OTHOCAIIECS B CO- a) HU3KUHW NOTeHIMa pocta / 6onbias P/I;
orBeTrcTBUHU ¢ Marpuiieit BKI® 0) BBICOKMI TOoTeHIMaN pocta / HeOombmas PJI;
K TOBapaM «JIOWHBIE KOPOBBI» | B) HH3KHH IMOTEHIIMAN pocTta / Hebombimas P/I;
UMEIOT CJIEeYIONINe XapaKTe- I') BBICOKHIA MOTEHIMA pocTa / Gombmas P/I.

PUCTUKHU!

3. IlpakTuko-opueHTHpoBanHoe 3axanue. (30 6aJ10B)

B ycnoBusix ¢mHaHCOBOrO KpH3uca KpyMHbIA OaHK MCIBITHIBACT TPYAHOCTH, CBSI3aHHBIE C
OTTOKOM KJIMEHTOB, COKpAIIeHUEeM KpeAUTHOro noptdens. PykoBoacTBoM 6aHKa MPUHATO pellie-
HUE O IIPOBEJACHUH MapKETHHIOBBIX UCCIIE0BAaHUM, BblEIEeH O10/keT. PaHee MapKeTUHTOBBIX HC-
CJIeZIOBaHUI OAaHKOM HE IMPOBOIUIOCH.

3ananue:

1. PykoBozcTBY 6aHKa XO4eTCs MOHATH, KAKKUE YCIyTU OYIyT MOJIb30BAThCS CIIPOCOM B CY-
HIECTBYIOIIEH KPU3UCHOU CUTYyaIuu?

2. Kakoii BUJ1 MapKeTUHIOBOTO MCCIIEIOBAHUS HEOOXOIUMO MPOBECTU JAHHOMY OaHKY /IS
pa3paboTKK MapKETHUHIOBOI'O TIaHA MO BBIXOY U3 (PMHAHCOBOTO Kpu3uca?

3. Onpenenurte YUCIEHHOCTh U COCTaB OMPAIINBAEMBIX PECIIOHIEHTOB, 00OCHYNUTE METO/IbI
(bopMUpPOBaHUS PENPE3EHTATUBHON BHIOOPKHU.

4. Ilpennoxurte GopmMy aHKETHI IJIs1 TPOBEACHUS MAPKETUHTOBOTO MCCIICTOBAHUS.

8. IlepeyeHb OCHOBHOI U JONOJHHUTEIbHON Yy4eOHOM JUTEPaTypPbl, HEOO-
XOAUMOM /151 0CBOCHUS JUCHUIIIMHBI

OcHoBHas JauTeparypa:
1. YepnsbimeBa, A. M. YnpasieHue NpoayKTOM : Y4€OHUK U IPAKTUKYM /ISl By30B
/ A. M. Yepnsbiiena, T. H. SIkyboBa. — Mocksa : M3natensctBo HOpaiit, 2023. —
373 c.— (Bsicmiee o6pazoBanue). — OOpazoBarenbHas miiatdopma FOpaiit [caiit].
— URL: https://urait.ru/bcode/511383 (nara obpamenus: 24.03.2023). — TexkcrT :
AIEKTPOHHBIM.
2. lyouna, . H. TBopueckue penieHus B yrpaBieHUN U OM3Hece : yaeOHOe TI0Co-

oue s By30B / U. H. Jlybuna. — 2-e uszf., ucnp. u jon. — Mocksa : U3gaTeascTBo
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FOpaiit, 2023. — 325 c. — (Beicmee o6pa3oBanue). — OOpa3oBarenbHas IIaT-
dopma IOpaiit [caiiT]. — URL: https://urait.ru/bcode/514001 (mata oOparieHwus:
24.03.2023). — TeKCT : 27ACKTPOHHBIH.

JlonoJIHUTeIbHASI JIUTepaTypa:

3. Ilepexkanmuuna H.C. I[lponykToBble M MPOIECCHBIE MHHOBAIIMM B MapKETUHTE:
moHorpadus / H.C. Ilepekanuna, C.I1. Kazakos, 11.B. PoxkoB - Mocksa: PUOP,
2013 - 250 c. - Tekct: HemocpencTtBeHHbId. - To xe. - 2020. - DOI:
https://doi.org/10.12737/10362. - DbBC  ZNANIUM.com. - URL:
https://znanium.com/catalog/product/1081009 (mata oOpamenus: 24.03.2023). —
TeKCT : 2IEeKTPOHHBIMN.

4. domuues, B. 1. YnpasieHue kaueCTBOM U KOHKYPEHTOCIIOCOOHOCTBIO | YUEOHHK

1151 By30B / B. 1. ®omuueB. — Mocksa : M3narensctBo FOpaiit, 2023. — 156 ¢. —

(Briciiee oopazoBanue). — OOpazoBarenbHas miatdopma FOpaiit [caitt]. — URL:
https://urait.ru/bcode/518680 (mata oOpamenus: 24.03.2023). — Tekcr
AIEKTPOHHBIN.

5. UepnsimeBa, A. M. VmpapieHue TPOIYKTOBON TMOIUTHKON : Y4eOHHUK H

npakTukyM st By30B / A. M. UYepnsimena, T. H. fAxyb6oBa. — Mocksa :
M3narensctBo IOpaiit, 2023. — 187 c¢. — (Briciee oOpa3zoBaHue). —
OO0pazoBaTenbHas maTgopma Opaiit [caliT]. — URL:
https://urait.ru/bcode/511984 (mara oOpamenus: 24.03.2023). — Tekcr
DIEKTPOHHBIM.

9. IlepeyeHnb pecypcoB HHGPOPMAITMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTH «UH-
TepHeT», HeOOXOUMBbIX /IJIs 0CBOEHUSI TUCIUTLIHHBI
1. DnektponHas OubOnuorexka OunancoBoro yHuBepcutera (Ob) —
http://elib.fa.ru/
2. DnexkTponHO-0mOIMoTeuHas cucrema BOOK.RU — http://www.book.ru

3. DNeKTpOHHO-0MOIMOTEeYHasl cUcTEMA «Y HUBEPCUTETCKask OMOJIMOTEKA
OHJIAMH» — http://biblioclub.ru/

4. DneKTpOHHO-OMOMHMOTeYHas cucTtemMa — Znanium http://www.znanium.com
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5. O6pa3zoBarenbHas argopma KOpaiit https://urait.ru/

6. JlenoBas onnaitH-OmOmMoTeka Alpina Digital — http://lib.alpinadigital.ru/

7. Hayunas snextponHas 6ubanoreka — eLibrary.ru http://elibrary.ru

8. DnekTponHas oubimoteka — http://grebennikon.ru

9. HartmonanwHas siekTpoHHast OubnnoTteka — http://H36.pd/

10. Huccepranuu u aBTopedepathl Ha caiite Briciiel arTecTallmoHHON KOMHUC-

cun (BAK) https://vak.minobrnauki.gov.ru/

10. MeToanyeckue yKazaHusl AJs 00y4aKOIIMXCS 110 OCBOCHUIO M CIH-
MJTAHBI
MeToauvecKkue peKOMEHAALMH 10 BHINIOJHEHHUIO JOMAIIIHEr0 TBOpYe-
CKOro0 3aJaHusl
[{esb BBHIMOJHEHUS TOMAITHETO TBOPUYECKOTO 3aaHus 3aKII0YaeTCs B 3aKpeIl-

JICHUU, YIrAyOJIGHUH U CUCTEMAaTH3allMu TEOPETUYSCKUX 3HAHUU M MPAKTUUYECKHUX
HAaBBIKOB, MOJYYEHHBIX CTYyJACHTAMHU B XOJI¢ U3YUYEHUS TUCHUIUIUHBI « Y IpaBICHUE
MPOAYKTOM).

JloMalliHee TBOpPYECKOE 3aJaHHE JOJDKHO COJIEPKATh: YETKOE W3JIOKECHUE
CYTH IIOCTaBJICHHOM TTPOOJIeMbI, BKJIFOYAaTh CAMOCTOSATEIIPHO IIPOBEACHHBIN aHAIN3
ATOM MPOOIEMBI ¢ UCITOIH30BAaHUEM KOHIICIIIIUN M aHAIUTHYECKOTO MHCTPYMEHTA-
pHsi, pacCMaTpMBaeMOTO B paMKaxX JUCHUMIUIMHBI, BBIBOJBI, 0000IIAIONIE aBTOP-
CKYIO TIO3HUIIMIO IO TIOCTaBJICHHOM ITpobiieMe.

OCHOBHBIE 3JIEMEHTHI IOMalTHEN TBOPUECKON paOOTHI:

- TuTynbHBIN JIUACT;

- OrnaBieHue;

- Beenenue;

- OcHOBHas 4acThb,

- 3aKJII0YCHUE;

- CIuCcoK UCIOIb30BAHHOM JIUTEPATYPHI;

- IIpunoxenus (mpu HEOOXOAUMOCTH).
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Bo BBeneHnr 10KHBI OBITH OTPAKEHBI CIEAYIOIINE OCHOBHBIC MOMEHTHI: aK-
TyalnbHOCTh BeIOpaHHO# Tembl JIT3; nens u 3amaun [AT3; kpaTkoe ommcaHue uc-
M0JIb3yeMOT'0 MHCTPYMEHTAPHsI, 3TAIOB U CTPYKTYPBI pabOThI; KpaTKasi XapaKTepu-
CTHKA HCIIOIH30BAHHBIX MPHU TTOATOTOBKE Pa0OTHI HCTOYHUKOB MWH(POPMAIIUN; KpaT-
Kasi XapaKTepUCTHKA MOJyYEHHBIX PEe3yJIbTaTOB U OTBET HAa C(POPMYJIMPOBAHHBIHN UC-
CJIE0BATEIBCKHUI BOIIPOC.

OcHoBHas yacts T3 momkHa cocTosATh U3 IBYX paszzaenos. [lepBoiid paznen
JAT3 nomkeH BKIIOYATh PACCMOTPEHUE U BCECTOPOHHUM aHAIIU3 BHIOPAHHOM TEMBI.
[Ipn HanucaHuu JaHHOTO pa3jesia He0OOXOAUMO MTPOBECTH U3YUYEHHE POCCUIUCKUX U
3apyOeKHBIX HayYHBIX yOsukanuii mo reme /T3, Ha OCHOBE MPOBEIEHHOTO UCCIIE-
JOBaHUsI CPOPMUPOBATH COOCTBEHHOE MHEHME IO paccMaTpUBaeMoi Ipobieme.
Bropas yacte /I T3 npeamnonaraer npoBeieHUE KOMILJIEKCHOTO aHAJIM3a BBIOPAHHOTO
oOBekTa uccienoBanus. OOBEKTOM MCCIEOBAHUS MOXET OBITh BBIOpaH JIH00O0I
MPOIYKT (TOBap, yciyra).

B 3akiitoueHn# He00X0IMMO YETKO C(hOpMYIMPOBATH OCHOBHBIE BBIBOIbI, K KO-
TOPBIM TIPHIIIEI aBTOP B PE3yibTaTe MPOBEAECHHON paOOTHI.
B nporiecce BBIMOMHEHUS 3a/laHUs TIPEACTOUT BBIMOIHUTD CIAEAYIONINE BUJIbI
pabor:
1. CocTaBUTH IJIaH 3aJIaHUSL.
2. Oto0paTh UCTOUHHUKHU, COOpPATh U TPOAHATU3UPOBATH MHPOPMAIIHIO TIO MPO-
oneme.
3. CucremaTu3upoBaTh U MPOAHAIM3UPOBATH COOPAHHYIO MH(POPMALMIO IO
npobieme.
4. TlpenctaBuTh MPOBEACHHBIN aHATN3 C COOCTBEHHBIMH BBIBOJIAMU U TIPEIJIO-
KEHUSIMHU.

[Ipu oreHke pabOTHI YUYUTHIBAETCS MPABUILHOCTH OTBETOB Ha 3aJlaHUS, OT-

CYTCTBHE COJIEP)KATEIbHBIX ¥ TEPMUHOJIOTHIECKUX OIMOOK, COOTBETCTBHE HOpMa-

TUBHBIM ITPABOBBIM aKTaM.
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MeToauueckue PCKOMECHIALMMA 110 ITOATOTOBKE K TUCKYCCHUHA

Llenb qucKyccuy Kak MHTEPAaKTUBHOTO METOIa O0yUEHUSI COCTOHT B CO3JJaHUH
KOM(OPTHBIX YCIOBHI O0YUECHHS, IPH KOTOPBIX CTYACHT WM CIIYIIATENIb YYBCTBYET
CBOIO MHTEJUICKTYAIbHYIO COCTOSTEIHHOCTh, CBOIO YCTICIITHOCTD.

VIMeHHO 3TO JenaeT MPOAYKTHBHBIM caM TpoIllecc 0Oy4deHUs, TaeT 3HAHUS U
HAaBBIKH, cO3/1aeT 0a3y 1y pabOThI IO PEMISHUIO TIPOOJIEM TIOCIIe TOTO, KaK 00yu4e-
HUE 3aKOHYUTCH.

Jluckyccus, Kak OWH U3 METOJIOB MHTEPAKTHUBA, TIPEACTABIISIET COOOH TIeIeHa-
IpaBJIEHHOE 00CYKJECHUE ONPEIECIIEHHOT0 KOHKPETHOI'O BOMPOCa, KOTOPOE COMpPO-
BOXKJIAETCSI OOMEHOM HJIESIMU, MHCHUSIMU, MBICTIIMU MEKTy CTYICHTAaMU TPYIIIIHI.

[TpuHIATIBEI pa0OTHI HA UHTEPAKTUBHOM 3aHSATHHU B (hOpME JTUCKYCCHUU:

- K@Kl YYaCTHUK JAUCKYCCHU IO JIOOOMY BOMPOCY MMEET MPaBO Ha COO-
CTBEHHOE MHECHHUE;

- OTCYTCTBUEC NPSIMOW KPUTHUKU JHUYHOCTH, KPUTHUKE MOXKET IMOJBEPIHYTHCS
TOJILKO UJCS;

- BCE, YTO OOCYKJAeTCs ¥ TOBOPHUTCS BO BPEMs TUCKYCCHH — HE PYKOBOJICTBO
K JICHCTBHIO, a MH(OPMAIIUS K Pa3MBIIIICHHIO.

IMoaroToBKa K CEMHHAPCKUM M MPAKTHYECKUM 3aHATHIM
[Tpu MOATOTOBKE K CEMHUHApaM M MPAKTUYCCKUM 3aHATHSM CJICAYCT U3yUUTh
OCHOBHYIO JIUTEPATyPy, 03HAKOMHUTHCS C JOMOJHATEIIHPHON JINTEPATYPOH, a TaKxKe
HOBBIMH ITyOJTUKAIMSIMU B IEPUOANYCCKUX U3AHUAXK : )KypHaJIaX, ra3eTax u T.1. ITO
MTO3BOJIUT:
— 0000IIUTh U CHCTEMATU3UPOBATh PaHEE U3YUCHHBIM MaTeprall, BHECS B HETO
COOTBETCTBYIOIIINE 3aITMCH U3 INTEPaTyPhl, PCKOMEHIOBAHHOM MpeTogaBaTe-
JIEM U TIPETyCMOTPEHHOMN Y4eOHOM MporpaMMoii;
— TOATOTOBUTH TE3HWCHI BHICTYIIJICHUH 10 BOIIPOCAM, BBIHOCHUMBIM Ha CEMHUHAp.
Hauwunas moAroToBKYy K CEMUHApY, CIICIYeT:

— UYCTKO OIIPCACIINTb CMBICJI SaﬂaHHﬁ, KOTOPLIC IIPCACTOUT BBIIIOJIHUTD,
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— COCTaBUTH IUJIaH, MO3BOJISIIOIIANA YCTAHOBUTH KIIFOUEBBIE MOMEHTBI MOJIO-
TOBKH U WX MOCJIEI0BATENbHOCTD. JlaHHOE IeICTBHE MO3BOJIUT CTYACHTY IO-
BBICUTH CBOIO JUCLUILUIMHUPOBAHHOCTh U OPTaHHU30BAHHOCTb.

HaunHath NOATOTOBKY CIEAYET C U3YYEHHS] PEKOMEHIOBAHHOM JINTEPATYPHI.
Heo0x0aumMo MOMHUTB, YTO JEKIUOHHBIA MaTepuant HOCUT 0O30PHBIN XapakTep U
COJIEP>KUT HanboJiee 3HAYMMBbI€ BOIIPOCHI IO paccMaTpuBaeMoil TemMe. OcTalibHbIE,
Oonee nerampbHBIC, HO HE MEHEE 3HAYMMBIE BOTIPOCHI JJOJDKHBI OBITh Pa300paHbI CTY-
JIEHTOM CaMOCTOSTENIbHO. B 3TOM CBs3u paboTa ¢ peKOMEHIOBaHHOM JUTEPATYPOH
oOs3aTenbHa. B xo7e paboThl ciaeayer o0paTuTh 0c000€ BHUMaHNE HA 00BICHEHHE
ABJICHUHN U ()AaKTOB MPAKTUUECKON AEHCTBUTEIHHOCTH C TOUKH 3PEHUS aHAIU3UPYE-
MBIX TEOPETUUECKHUX MOJIOKEHUM, @ TAK)KE COOTHECTHU UX C COJEPKAaHUEM OCHOBHBIX
BBIBOJIOB. B x0/i€ TaHHOM pabOThl CTYACHT JOJKEH CTPEMUTHCS MOHATH U 3allOM-
HUTh OCHOBHBIE TOJIOKEHHUS PACCMATPUBAEMOI'0 MaTepraia, MOSICHAIOIIUE €T0 MPHU-
MEpBHI, a TakXKe pa3o0paThCs B WIUTIOCTPATUBHOM MaTepuale.

3aKkaHUYMBaTh TMOATOTOBKY K CEMHHapy CIEIyeT COCTaBIICHHMEM KOHCIICKTA,
MTO3BOJISIONTAM COCTaBUTh KOHIICHTPUPOBAHHOE (C)KaTOE) MpE/ICTaBICHUE 00 H3Y-
4eHHOM Borpoce. KOHCIIeKT MOKHO TIPEICTaBUTh, KaK B TEKCTOBOM (popmate, Tak u

B BUAC CXCMBI WJIK aJIrOpUTMaA.

11. Ilepeyenb HHPOPMALMOHHBIX TEXHOJIOTH, HCIOJIb3yeMbIX IIPH 0CY-
IIEeCTBJICHUH 00pa30BaTEJBHOI0 IpoLecca o AMCUMILIMHE, BKIKOYas Iepe-
YeHb He00X0AUMOro NMPOrpaMMHOro odecneyeHusi 1 MHPOPMALMOHHBIX CIIPa-

BOYHBIX CUCTEM.

11. 1. KoMIUIEKT JIMIIEH3HOHHOTO NMPOrPAMMHOI0 00ecre4eHns:
1. Windows, Microsoft Office.
2. Autusupyc Kaspersky

11.2. CoBpemeHHbI€e Tpo(eccuOHATbHBIE 023bI JAHHBIX 1 HHPOPMALIMOH-
Hbl€ CIIPABOYHbIE CUCTEMbI

1. UudopmanmonHo-npaBoBas cuctema «I apant»
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2. Uupopmanmonno-npasoBas cucrema «Koncynbrant ILmtocy

3. DnekrponHas sHIMKIoneaus: http://ru.wikipedia.org/wiki/Wiki

4. Cucrema KoOMIUIEKCHOTO packpbitusi wuHpopmauuu «CKPUH» -
http://www.skrin.ru/

11.3. CepTudunupoBaHHbie IPOrPaMMHbIE U aNIIIAPpATHbIE CPEACTBA 3a-
IUTHI HHpOPMAMHU

- HC UCIIOJIb3YIOTCA

12. Onucanne MarepuaibHO-TEXHUYECKO 0a3bl, HEOOXOAMMOM JIst
OCYLLIECTBJICHHSI 00Pa30BaTEJBHOI0 MPOLECCA MO0 JMCHHILINHE

Jlis ocymiecTBieHUs 00pa30BaTEeIbHOrO Mpoliecca B paMKax JUCHUUIUIMHBI
HEO0OXO0IMMO HaJIUYHE CIIEHHAIBHBIX IOMEIIEHUH.

CrennanbHble TOMELEHUS MPEACTaBIAIOT COO0M yueOHbIE ayAUTOPUU IS
IIPOBEICHHUSI JIEKIUI, CCMUHAPCKUX U MPAKTUYECKUX 3aHATUMN, TPYNIIOBBIX U UHIU-
BUJIyaJIbHBIX KOHCYJIbTAllMM, TEKYILEr0 KOHTPOJIS U MPOMEXYTOYHOU aTTECTAlUH,
a TaK)Ke MOMEILEHUS IJIsl CAMOCTOSITENIbHOM paboThl M IOMEUIEHUS VISl XpAaHEHUS U
NPOPHIAKTUYECKOT0 OOCTYKMBAHUS YUEOHOTO 000pY10BAHHUS.

CriennanbHble TOMELEHUS JODKHBI ObITh YKOMIUIEKTOBAHbI CIIELUATN3UPO-
BaHHON M€OEJbI0 U TEXHUYECKUMH CPEICTBAMU 00YUYEHUs, CIYKAIMUMU JJIsl TIPei-
CTaBJeHUS yueOHOU MHPpOpMaLUK OOJIBILION ayJUTOPHUH.

[IpoBeneHue JEKUNK U CEMUHAPOB B paMKaXxX JAMCLMIUIMHBI OCYIIECTBIIAECTCS
B ITOMEUICHUSX:

- OCHAILIEHHBIX IEMOHCTPAIMOHHBIM 000pYyI0BaHUEM;

- OCHAILEHHBIX KOMIIBIOTEPHOM TEXHUKOW C BO3MOKHOCTBIO MOJKIIFOUEHUS K
cetu «IHTEpHETY;

- 00eCneYnBaIOIINX JOCTYII B 3JIEKTPOHHYIO MH(POPMAITMOHHO-00pa30BaTEh-

HYIO Cpelly YHUBEPCUTETA.
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