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«MapkeTuHr»

1. HaumMeHOBaHHe QIUCIMIIIMHBI

2. Ilepeyenb MIaAHMPYEeMbIX Pe3yJbTATOB OCBOEHHsI 00pa30BaTeJbHOM

nporpaMmbl € YKa3aHUEM MHAUKATOPOB HUX JOCTUKCHHSI, COOTHECCCHHBLIX C

IVIAHMPYEMbIMH Pe3yIbTATAMHU 00y4YeHUS M0 IMCHUILIMHE

Kon HanmenoBanue WNHukatopsl Pesynbratsl
KOMIIETEHIIH KOMIIETEHIINU JOCTUKEHHUS oOydeHus: (yMeHus
u KOMITETEHIIMHN u 3HaHUA),
COOTHECEHHBIE  C
WHIUKATOpaMu
JOCTHKECHUS
KOMIETEHIINH
TIKH-8 Bnanenune 1.cnionp3yer 3HaHUS B 3Hanue
METOAAMHU o0lacTd  TEOpUM U MPUHIUIIOB
CTPAaTETUYECKOTO MIPaKTUKU CTPATErNYECKOr0o
u CTPaTErnyecKoro MapKETHHTa,
MapKETHHTOBOTO MEHEJKMEHTa c OCHOBHBIE METO]IbI
aHaJIn3a HCII0JIb30BaHNUEM CTPaTEruuecKoro
OpraHu3anum AHAJIMTHYECKOTO MapKETHUHIa;
(pbIHKOB, UHCTpYMEHTApUS. 9Tanbl pa3paboTKu
MIPOJIYKTOB), MapKETUHIOBOM
pa3paboTku u CTpaTeruu.
OCYIIIECTBJICHUS Ymenue
CTpaTeruu dopmupoBaTh  H
OpraHu3alvu ¢ PUMEHSTH B
Y4ETOM 3aIllpOCOB IPAKTHYECKON
u WHTEPECOB JeATETbHOCTH
Pa3IUYHBIX KOMIUIEKC
3aMHTEPECOBAHHBI MapKeTHHIa u
X CTOpPOH MHCTPYMEHTBI €r0
peaau3anni.
2.Bnageer wmeromamu 3HaHMe METO/OB
MIPUHATHUSA NPUHATUS
CTpaTEernyeCcKux, CTpaTeruyecKux,
TaKTHYECKUX u TaKTHYECKUX u
OIEpaTUBHBIX PELICHUN ONEePaTUBHBIX
B yIpaBJIeHUU peuieHui B
JESTEIbHOCTBIO yIpaBJIE€HUU
OpraHu3aluu JEATEIBbHOCTBIO
OpraHu3anuu
Ymenue

pazpaboTarh IUIaH




MapKETHHTa u
OTIpeIeTUTh
CTETICHb
peanuzanuu
HAMEYEHHBIX B
HEM MEPONPUSITHUI;
paspaboTartb
0a30By10
OpTaHHU3AIMOHHYIO
CTPYKTYpy
MapKETHHTOBOTO
noJipa3aeseHus;
OIICHUBATH
aNbTepHATUBHbBIE
CXEMBI
yOpaBieHus:  JUis
MO3UIIMOHUPOBAHU
s pa3IMYHBIX
BUJIOB
MapKETUHIOBOM
NEeSTENIbHOCTH,
apryMEeHTHPOBAHO
000CHOBBIBAThH
HEO0OXOIUMOCTh
UCTIONTb30BaHUS
MapKETHUHTOBBIX
cTpareruu B
OpraHM3aIliH.

3.IlpoBoaut
CTpaTernuecKuil aHamu3
Makpo- U MHKPOCPEIBI
OpraHM3aliy, BIaJeeT
HAaBBIKAMH OIICHKH €€
KOHKYPEHTOCTIOCOOHOCT
u u  (HopMUPOBAHHA
KOMIETEHINH u
HEKOMTUPYEMBIX
KOHKYPEHTHBIX
MIPCUMYIIICCTB
KOMITaHUH.

3HaHHe OCHOB U
MIPUHITUTIOB
CTPaTErHueCKOTO
aHaJgM3a Makpo- M
MUKPOCPEIBI
OpraHu3aIiH.
YmMmenue
OCYIIECTBHUTD
aQHAJIN3 PBHIHOYHBIX
napameTpoB
JIEATEIbHOCTH
KOMITaHUU;
pa3pabaThiBaTh
CTpaTeruu
MapKETHHTA,;
MIPUMEHSTH
TIOJTyYeHHBIC
3HAHUA Ha
MPaKTHKE,
y4acTBYS B
mporeccax
IMOCTAHOBKH
PBIHOYHBIX LEJEH,




IMOATOTOBKH

CTpaTeruyecKux
peueHun,
KOHTPOJIS
pPe3yIbTaTUBHOCTHU
u 3PHEeKTUBHOCTH
PBIHOYHOMN
CTpaTeruu
KOMITaHHH.
TIKH-5 Bnanenune 1.cnionps3yer 3HaHUS B 3Hanue
OCHOBaMH objmactu  Teopun U MPUHIIUIIOB
(buHAHCOBOTO MIPaKTUKU (PUHAHCOBOTO ¢uHaHCOBOTO U
ydera u yd4eTa M OTYETHOCTH C YIPaBICHYECKOTO
OTYETHOCTH, a HCIOJIb30BaHUEM ydera u
TaKxe AHAJTUTUYECKOTO OTYETHOCTH.
MPUHIIUIIAMA WHCTPYMEHTapUS. YmeHnue
YIPaBIEHYECKOTO dbopmupoBath  H
ydyera B LEJIX NPUMEHATD B
HUCTIOIB30BaHUSA MPAKTUYECKOU
JAHHBIX y4yeTa Jyis JeSITeIbHOCTH
TIPUHATHS (bMHAHCOBBIN yUerT.
YIPaBICHYECKUX
pelieHui

2.Bnageer meromamu
MIPUHATHA
YIPaBIECHYECKUX
peuieHuii Ha  OCHOBE
YIPaBIECHYECKOIO yueTa

3.CocraBisteT u

aHAIM3UPYET

(UHAHCOBYIO u

YIPaBIEHYECKYIO
OTYETHOCTh
OpraHM3aliu

3HaHue METOI0B
MPUHSATHUS
YIIPaBICHUYECKUX
peueHuin B
yIpaBJICHUHU
JIeITCIIEHOCTRIO
OpraHu3aIuu
YmMmenue
MPUHUMATh
yIPaBJICHUYECKOE
penieHue B
obnactu
MapKETHHTa Ha
OCHOBE  aHajmn3a
JTAaHHBIX
pa3nmuuHbIX  hopMm
y4JerTa.

3HaHMe OCHOB H
MPUHITUTIOB
aHaan3a
YIPaBJICHYECKON U
(uHaHCOBOMU
OTUYETHOCTH.
YmMmeHune
OCYILIECTBUTH
aHaJn3
MapKETUHTOBBIX
aKTUBHOCTEH




OpraHu3aLuu,
pa3pabaThiBaTh
MapKETHHTOBYIO
CTpaTETHI0 B
pamKax oOreit
CTpaTeruu
OpraHu3aLuHu.

3. MecTo IMCHUIJIMHBI B CTPYKTYpe 00pa30oBaTe/IbHOM MPOrpaMMbl

JlncuurimHa «MapkeTuHr» OTHOCUTCS K 00s13aTEILHOMN JacTu
oOmenpodeccMoHanbHO 1LHMKIA MO HampaBieHHio mnoArotoBku 38.03.02
«MenemxmenT», OIl «®uUHAHCOBBIM MEHEIKMEHTY; OIl «YnpaBneHue
owsHecom», mpodwim:  «MEHEIHKMEHT W yNOpaBlICHHE  OH3HECOMY,
«MeHemKMEeHT B cropTe», «YmpasieHue mnpoaykrom»; OIl «Ymnpasienue
ouzHecoMm / Bachelor of Business Administration (BBA)» npoduns «buznec u
npennpuauMateabctBo / Business & Entrepreneurship»; OIl «YmnpaBnenue
omsnecom / Bachelor of Business Administration (BBA)», mnpoduib
«Ympapnenne mapketuHrom / Marketing Management»; OIl "Vmnpasnenue
¢unancamu / Bachelor of Business Administration in Finance", mpodus:
"Vnupasnenue ¢punancamu/BBA in Finance".

4. O0beM JMCUMILVIMHBI B 324€THBIX ¢AUHULAX H AKAAEeMHUYECKHX Yacax
C BblIeJICHHEM 00beMa ayAMTOPHOHM (JIEKIIUH, CEMUHAPbI) U
CaMOCTOAATEe/IbHOM PadOThI
(ounas popma o0yuenus 2021, 2022)
OIl «®unaHcoBbIi MeHeKMeHT»; OIl «YnpaBiienue Ousnecom», npoguan
«MeHe:KMEHT U ynpaBjeHne OM3HecoM», «K MeHeKMeHT B CIIOpTe»,
«YnpasJjenue npoaykrom»; Ol «Ynpasiaenue 0Ouznecom/ Bachelor of
Business Administration (BBA)», npo¢puiab «busnec u
npeanpuHuMaTeabCcTBo / Business & Entrepreneurship»; OII
«Ynpasjenue ousHecom/ Bachelor of Business Administration (BBA)»,
npopuib «Ynpasiaenue mapkeruurom / Marketing Management», OII
"VYnpasienue punancamu / Bachelor of Business Administration in
Finance", IIlpo¢uas: "Ynpasiaenne punancamu/BBA in Finance"

Tabnuma 1.1.
Bun yuebHo# paboThl MO JUCITUTUITHHE Bcero (B3/e n Monyns 4 (B
Jacax) Jacax)
OO6m1ast TPyJ0€MKOCTh JUCITUTUIMHBI 4/ 144 4/ 144
KonTakTHas padota - AyIUTOpHBIC 3aHATHUS 50 50




Jlexuun 16 16
CeMuHaphl, TPAKTUYECKUE 3aHATHUS 34 34
CamocrositenpHas pabora 94 94
Bun Tekyiero KoHTposst JlomaliHee JlomalHee
TBOPYECKOE TBOPYECKOE
3a/1aHHe 3a/1aHue
Bun npomexxyTouHOM arTecTanuu 3auer 3auet

OIl «®uHAHCOBBII MEHEI:KMEHT», (04HO0-32049HasA (popMa 00yUeHUs

2021, 2022)
Tabmuua 1.2.
Bun yuebHo# paboThl MO JUCITUTUTMHE Bcero (B3/en Monyns 5 (B
yacax) yacax)

OO6m1ast TPyJ0€MKOCTh JUCITUTUTHHBI 4/ 144 4/ 144
KonTakTHas padota - AyTuTOpHBIC 3aHATHUS 34 34
Jlexuuu 8 8
CeMuHapbl, IPaKTUYECKUE 3aHATUS 26 26
CamocTtosTenbHas paboTa 110 110
Bun texymiero KOHTpoust Jomamnee Jomaminee

TBOPYECKOE TBOPYECKOE

3aJlaHue 3aJjaHue

Bua npomexyTOYHOM aTTecTaluu 3auet 3auer

OII «YnpaBiaeHue 6u3HecoM», Npopmwib «MeHeIKMEHT U yIpaBJIeHHue
OusHecom» (0ouHO-3a04uHasi popma o0ydenus 2021, 2022)

Tabmuna 1.3.
Bun yueGHO#M pabOTHI O AUCHUITHHE Bceero (B3/e n Moayns 5 (B
qJacax) yacax)
OO611ast TPYA0EMKOCTh JUCITUILUTHHBI 4/ 144 4/ 144
KonrtakTHas paboTa - AyTUTOpHBIE 3aHITH 34 34
Jlekuuun 16 16
CemuHapbl, IPAKTUYECKUE 3aAHITHUS 18 18
CamocrositenpHas pabora 110 110
Bun Texyiero KOHTpoIist Jomaminee Jomaruee
TBOPYECKOE TBOPYECKOE
3a/1aHKe 3a/1aHHe
Bug npomexyTouHOM aTTecTanuu 3aueT 3aueT

5. CopepxxaHue AMCHUIIHHBI,

CTPYKTYPHPOBAHHOE IO

TeMaM

(pa3aesiaM) QUCHUIUVIMHBI € YKa3aHueM 00beMOB (B aKajeMHYeCKHX

yacax) M BUI0B YUCOHBIX 3aHATHI

Tema 1. MapkeTuHr kaxk ¢puiaocodusi ppIHKA



MexnpeaMeTHbIE CBSI3U AUCHUIUIMHBI « MapKeTHHI» ¢ APYTUMHU y4eOHBIMU
qucuuiuinHaMu. CyIIHOCTh U OCHOBHBIE ACHEKThl MAPKETHUHIOBOW AESATEIbHOCTU
OpraHu3alxH.

OBomonus MapkeTuHra. OcoOeHHOCTH 3BOJIONUU MapkeTuHra B Poccum.
Orarbl pa3BUTUs MapkeTunra B Poccum.

Pa3nooOpa3zHble ornpeesieHns MApKETHHTa.

Knaccuduxanus wmapketunra. Bupabl MapkeTMHra B 3aBHCHUMOCTH  OT
00BEeKTa IeATETLHOCTH, pa3Mepa PbIHKA, COCTOSIHUS CIIPOCa.

Konnenuuu MapkeTuHra: MpOM3BOACTBEHHAs, TOBapHas, COBITOBa,
TPAJULMOHHOIO MAapKETHHIa, COLMAIbHO-3TUYHOIO MApPKETHHIA, MapKETHHIa
B3aMMOOTHOIIECHUH (B3aUMOJIEHCTBUS).

CoBpeMeHHbIE TEHICHIIMM Pa3BUTHs MapkeTuHra B Poccun.

Ponb MapkeTMHra B SKOHOMHYECKOM pa3BUTUU cTpaHbl. OCOOEHHOCTH
pa3BuTha MapkeTuHra B Poccun. MexlyHapOIHBIA ONBIT U POCCUMCKAs MTPAKTUKA
OpraHM3alld MAPKETUHTOBOM AESATEIbHOCTH.

B3anmocBsi3p MOHATHH: HYX1a, TOTPEOHOCTH, CITPOC, TOBAp, OOMEH, CAeJIKa
U PBIHOK.

[Tonsitue «Hyx)aa» B Mapketunre. [loHsaTue «noTpeOHOCTH) B MapKETHHTE.
Bunpl norpedHOCTEN U 0COOEHHOCTH NOTPEOUTEIBCKOrO MOBEICHHUS.

[TonsiTHe «cpoc» U «IIpemIokKeHue» B MapkeTuHre. COCTOSIHUS cIpoca U
MPEIJIOKEHHS Ha PhIHKE.

[TonsiTne «OOMEH» U «CAEIJIKA» B MAPKETHHTE.

MapKeTUHT KaK KOHIENIWHA PBIHOYHOTO ynpaBieHusd. [IoHsITHE «PBIHOK» B
mapketunre. Knaccudukaius ppIHKOB B MApKETUHIE M UX OCOOCHHOCTU. THIIBI
PBIHKOB.

MapkeTuHroBasi cpena. BHYTpeHHsIE W BHEIIHSA CpeAa MApKETHHTA.
@akTopsl MaKpo- W MHKpOcpeAbl MapKeTHHra. OCHOBHbBIE IapaMeTpbl H
XapaKTEPUCTHUKM MAapKETUHTOBOM Cpelbl W €€ BIHSIHUE Ha [PHUHITHE
MapKETUHIOBBIX pEUIeHUH. AHaIu3 COBPEMEHHBIX TEHIEHIUN (popMUpOBaHUS

MApKETHUHTOBOM CPEJbl OPraHU3AIUN.



Tema 2. Mapkemunzcoeaa unpopmayuonnan cucmema (MHUC)
op2anusayuu

3apaun MUC opranusanuu u NpuHUHUILI €€ MocTpoeHuss. OyHKIMOHAIbHAS
MOJIeJIb MApKETHHIOBOW HMH()POPMAIIMOHHOM CHCTEMbI M €€ COCTaBISIOIIUE:
CUCTEMa BHYTPEHHEW W BHeWHENW uH(POpPMAIMK, CHCTEMa MApPKETHHIOBBIX
MCCIICIOBAHNM, AaHAIMTUYECKAs] MAPKETUHIOBAasl CUCTEMA, CUCTEMA TUIAHUPOBAHUS
MapKETUHIa, CHCTEMA MAPKETUHIOBBIX KATETOPHIA.

®axropsl, BauswmKe Ha (QyHkiuonupoBanue MUC. MubopmanrionHbie
mpouiecchl, mnpoucxomsamme B MUC. HudopmammonHoe  obecreueHue
MapKeTHHIoBbIX HccheaoBaHuid. Crenuduka u TpeOOBaHUS, NMPEAbIBISIEMbIE K
MapKeTUHIOBOM HMH(POpPMAllMM B OpraHU3alMsIX pa3IuyHbIX oOTpaciedl u

ACATCIIBHOCTU.

Brenpenne HOBBIX MeTOA0B cOOpa U aHAIU3a JTaHHBIX.

[IpumeHeHne HOBOBBEIEHUN B OO0JACTH HMMEIONIUXCS MapPKETHHTOBBIX
JTAHHBIX, CBA3aHHBIX C KOHIIETIUEH yIIpaBICHUS 3HAHUSMU.

NudopmarmonHsie CHUCTEMBI, obecrieunBaronme 3 PexkTUBHYIO
opueHTanuio Ha peiIHOK - CRM (customer relationship management - ynpasienue
B3aMMOOTHOIIICHUSIMU C KIUEHTaMM).

[TpumeneHne COBpeMEeHHBIX HH(GOPMAIIMOHHBIX TEXHOJIOTHI B MApPKETHHTE.

Tema 3. Ilonamue, uenu, 3a0auu U HANPAGIEHUA MAPKEMUH206HIX
uUccne006anuil

MapKkeTHHTOBBIE HCCIICIOBAHUS KaK BaKHEWIas (PYHKIUS MapKETHHTA.
3a/aun MapKEeTUHTOBBIX UCCIICIOBAHUM.

[lepBuyHBIC W BTOPUYHBIC MCTOYHWKH MApPKETUHTOBOW HH(POPMAIIMH, HX
JIOCTOMHCTBA U HEJIOCTATKHU.

[lern MapKeTHMHrOBOTO HCCIEAOBAHUS: TOUCKOBBIC, OIMUCATEIbHBIC,
AKCIIEPUMEHTAJILHBIE. Knaccudukamms ~ MapKeTHUHTOBBIX  HWCCIICIOBAHHIA:
KaOWHETHbIE W  TIOJIEBbIE; pa3BeJAOYHBIC, JECKPUNTHUBHBIC, Ka3yaJbHBIC;
KOJJMYECTBEHHBIC M KaYeCTBEHHBIC MCCieA0BaHMs. HanmpaBineHus MapKeTHHTOBBIX

uccnenoBanuil. I[lpouenypa mpoBeleHHST MapKETHMHTOBOIO  KMCCIIEIOBAHUSI.
9



[InanupoBanme u opranmuzaius coopa MEepBUYHON MapKETUHTOBOW WH(MOpMAIUU.
Metonpl cOopa TMEpBHYHONM MAapKETHMHIOBOM uWHGMOpManuu: HaOII0JCHUE,
AKCIIEPUMEHT, HUMUTauus, ompoc. lIpeacraBieHue NOMYYEHHBIX pE3yJIbTaTOB
WCCJIEI0BAHHUS.

CyIIHOCTh aHKETHBIX OMPOCOB KAK OJHOTO M3 METOJI0OB cOOpa MepBHUYHOMN
uHpopmanuu. Knaccupukanuss aHKETHBIX ONPOCOB. XapaKTEPUCTHKA CHOCOOOB
CBSI3U MCCIIE0BATENs ¢ peCOHAeHTOM. [IpeuMyniecTBa U HEIOCTATKU Ompoca Io
TenedoHy, MO MOYTE€ M JMYHOIO HWHTEPBBIO. OTallbl MPOBEACHHUS AHKETHOTO
ornpoca. CTpyKTypa aHKeThl M Kiaccu(uKaius BOIPOCOB, HCIOIb3yEMbIX B
aHKeTe.

OnpeneneHue coctaBa M YHCIEHHOCTH BBIOOPOYHOW COBOKYITHOCTH
pecnionzieHToB. OOpaboTKa U aHaJIN3 pe3yNbTaTOB aHKETHOTO ompoca. PazpaboTka
pEKOMEHJalMi U TIOJITOTOBKA OTYETA.

Tema 4. Ananu3 nogedenusn nompeoumeei

Buemnue wu BHyTpeHHHE (QakTOpbl TOBEACHHS MOTpeOUTENed, uX
UCII0JIb30BaHUSI B MAPKETUHIOBOM JIEATEILHOCTH, KPOCC-KYJIbTYpPHBIE BapUallUH B
MOBEJICHUU TOTpeOuTeNnel, colnuanbHas CTpaTU(UKAIN; COIHUAIBHBIN CTaTyC
NOTPEOUTENCH; TPYIIBI U TPYIIOBbIE KOMMYHUKAIIMU; MOJIETU MEPCOHATBHOTO
BIIMSIHUSA; PACHPENCIICHUE POJIEM B IPOLIECCE PEIICHHsS O IOKYIKE; ITPOLECC
pelIeHusl O MOKYNKe Kak MH(GOPMAIMOHHBIN MPOIIECC; MOTHBALIHS MTOTPEOUTENCH;
JUYHOCTh U SMOLMU; MEPCOHAIbHBIE LEHHOCTH; KU3HEHHbIH CTHJIb U PECYpChl
noTpeOuTeNeil; 3HaHKE U OTHOLIEHUE MOTPEOUTENS K TOBapaM; MPOLECC MPUHATHS
NOTpeOUTENIeM pPEIIeHUs] O MOKYINKe; Kiaccu(UKanusl peuieHui; CUTyalluOHHBIE
(dakTophl; A3Tambl Mpollecca peuieHUust O TOKYMNKEe: OCO3HaHWE MpPOOJIEMBI;
UHOOPMAITMOHHBIN TTOUCK.

TexHoJIOrusl MPUBJICUEHUSI KIMEHTOB: KOHUEIMLHS TPEX BHJIOB LIEHHOCTH.
TexHonorusi ynepxaHusi KIMEHTOB: KOHLENUMS AuPQepeHuanuu KIUEHTOB.
OntuMu3zanus ppIHOYHOTO MTOBEJICHHS TI0 pealii3alii TOBAPOB UJIU YCIIYT.

[Tonsatue «cermentauus». Llenmn u xpurepum cermenrtauuu. lIpomnecc wu

MCTO/J bl CCTMCHTAIIUN PBIHKA. TapFCTI/IHF. HOSI/IHI/IOHI/IPOBaHI/Ie.
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XapakTepucTUKa OCHOBHBIX MPHU3HAKOB CETMEHTAlUU: Treorpaduyeckue,
neMorpaduyeckue, Icuxorpaguyeckue W IOBEJCHUYECKHE. BbIOOp 1eneBoro
CerMeHTa  pblHKa. BplOop  cTparerun  (BapuaHTa)  OXBaTra  pbIHKa:
HeauddepeHnupoBaHubi, AUGGEPEHIIMPOBAHHBIA W KOHIEHTPUPOBAHHBIN
MapKeTUHT, UX MpeuMylIecTBa U HenocTaTku. dakTopel, onpenenstome BbIOOp
CTpATEruu.

Tema 5. Ananu3z oeamenbHoOCIMU KOHKYPEHMO8

[lonaTHE KOHKYpEHIMH, €€ pPOoJib B (YHKIMOHUPOBAHUU PBHIHOYHOM
SKOHOMHUKH. COBpEMEHHBIE 3JIEMEHTHI TEOPHUHM KOHKYpEeHLIMH. KOHKypeHTHbIE
nercrBus. KoHkypeHTHas cpena. Buapl KOHKypEeHUMM: LIEHOBas W HELEHOBAs
KOHKYPEHLHS.

[IaTep cun, ompeaensomMX KOHKYpeHIUIO B otpacinu 1o M. Iloprepy.
KoHkypeHTHOE IPEUMyIIECTBO U LEMOYKA LIEHHOCTEM.

Crpaterun KoHKypeHUHMH. COBpEeMEHHbIE€ KOHLEMIHMH, CIIOCOOBl U
WHCTPYMEHTBI ~ aHalu3a JCSITEJIbHOCTH KOHKYPEHTOB, BHJIBI W METOJBI
UCCJICIOBAHUS;  TMPOTHO3MPOBAHWE  ACSATEIBHOCTH  KOHKYPEHTOB;  BBIOOD
TEXHOJIOTUN aHaIHM3a U 00pabOTKH pa3IMUHBIX BUOB HH(POPMAIIMH, OPTraHU3aIIs
npolrecca HMCCIe0BaHUN KOHKYPEHTOB; OCOOCHHOCTHM KOHKYPEHTHOTO aHaju3a.
MeTtonbl onpeneneHusi EeMKOCTH pblHKA. OLIEHKa THTEHCUBHOCTH KOHKYPEHLIMH.

[Tonsitue mosunmoHupoBaHusi. HeobxoaumocTh W MecTO Tpoliecca
MO3ULIMOHUPOBAHUS B MAapKETHHIOBOM JesTeNbHOCTH opraHuzanuu. Co3naHue
KOHKYpPEHTHBIX  npeumymiects. Jubdepenumanus wu  guBepcudukanus.

PCHOBI/IHI/IOHI/IPOBaHI/IG.

Tema 6. YnipaBiieHHe MAPKETUHIOBOM 1eSITeJIbHOCTHIO

[Ipouecc ympaBieHus MapkeTHHToM. CTpaTeruss M TaKTHUKA YNPABJICHHS.
OcoOeHHOCTH CTpaTeruy YIPaBJICHUS MApPKETHHTOM B YCJIOBHUSX PHIHOYHBIX

OTHOIIICHUM.
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[lonAaTHe TaKTWKM YIIPaBIECHMUS, KakK IpoLecca IUIAaHUPOBAaHUA U
OpraHM3alid KOHKPETHOW JCATEIBHOCTU MPEANPUATHSA Ui JTOCTHKEHMS
ITIOCTABJICHHBIX CTPATErMYECKUX LIEIIEH.

B3anmoCBA3b CTpaTErnu4ecKOM M TaKTUYECKOW KOMIIOHEHTBI C 3JIEMEHTaMU
KOMILUIEKCAa MAPKETUHTA.

Crparernyeckoe IJIAaHUPOBAHME MAapKETHHIA, €r0 XapaKTEpUCTHKA. Bujbl
0a30BbIX cTpaTeruil. ATbTEpPHATUBHBIE CTPATETUN B MAPKETHHTE.

TakTuueckoe IUIAHUPOBAaHUE MAPKETHHIA, €r0 XapaKTEpUCTHKA. 3aJayu
IJJAHUPOBaHMUs B MapkeruHre. [loHsTtue M CTpykTypa IUlaHa MAapKETHHTA.
CrpaTernyeckuil IiiaH OpraHu3aryu.

OCOOEHHOCTH OPraHM3alMOHHBIX CTPYKTYp VYIPABICHHS MAPKETHHIOM
opraHuzanuii: (yHKIUOHAIBHOW, reorpaduyecKkor, MPOMYKTOBOH (TOBapHON),
PBIHOYHOM, (yHKIHOHATBHO-PBIHOYHOM, IIPOAYKTOBO-PBIHOYHOM,
(yHKUIHOHATBHO-IIPOIYKTOBO-PBIHOYHOM, MATPUYHOIA.

OcHOBHbIE 3aau¥ U (PYHKIHMU CIIy>)KObl MapKeTHMHra B OpraHU3alUAX.
JlomKHOCTHBIE TpeOoBaHUS K pa0OTHUKAM MAapKETHUHTOBBIX CIIY>KO: 3HaHUS,
HAaBBIKU, YMEHU.

KoHTpons B MapkeTuHre. Buapl KOHTpOJIS: KOHTPOJIb T'OJOBBIX IIJIAHOB,
KOHTPOJIb  MPUOBUIBHOCTH, KOHTPOJIb 3(P(EKTUBHOCTH U  CTPATErMYECKHUI
KOHTpPOJIb, UX LIEJU U cojepxkaHue. Cucrema cOalaHCUPOBAaHHBIX NOKa3aTesel B

CTPATCTUYCCKOM KOHTPOJIC B OpraHu3aluiXx.

Tema 7. KoMIIeKC MAPKETHHIAa U HHCTPYMEHTHI €ro peaju3anuu

Hctopusi BO3HMKHOBEHUSI M DPa3HbIE TEOPUU O KOMIUIEKCE MAapKETHHTA.
Knaccuueckass koHuenmusi komiuviekca Mapketunra('4P"). HoBble koHIenuuu
KoMmIuiekca mapketunra - SP, 6P, 7P, ... 12P u 4C, monens SIVA. Ilopsaok
CJe/IOBaHUsl dDJIEMEHTOB KOMIUIEKCA MApKETHHra Kak MOCJIeI0BATEIbHOCTD
peanu3anii  OCHOBHBIX MApKETHHTOBBIX (yHKkuil. KpuTwka pacmmpeHHBIX

MOJIEJIEW KOMIUIEKCA MAPKETHUHTA.
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Toap (MpoayKT) B MapKETUHTOBOM jesTenbHOCTH. Kiaccudukarus ToBapoB.
ba3oBble KOHLEIMK (POPMHUPOBAHUSI TOBAPHOW MOJMTUKM OPraHU3alMd HAa OCHOBE
MYJIbTUATPUOYTUBHON MOZAEIM TOBapa (IIPOAYKTa), OLUEHKH KOHKYPEHTOCIIOCOOHOCTH
TOBapa, U3yYEHHsI PbIHKA, U3YUYE€HHUs] KOHKYPEHTOB, aHAJIM3a CTPATErMYECKUX MO3ULMN
TOBapa U CTPATErvy MO3ULIMOHUPOBAHKS TOBapa HA PhIHKE.

[ToaroroBka pemeHud Mo (QOPMUPOBAHUIO TOBAPHOIO (MPOAYKTOBOIO)
NpeNoKeHus. YTIpaBjieHHe pa3paboTKoMl HOBOrO ToBapa (3HaueHUEe W
HEOOXOIMMOCTh MHHOBAIMM, CTpPAaTErMUYE€CKHEe BO3MOKHOCTH HWHHOBAIIMOHHBIX
KOMIIaHUH, rpoliecc pa3paboTKH HOBOTO TOBapa).

VYipaBiaeHue accCOPTUMEHTOM TOBapOB M TOBAapHbIMH  KATETOPUSMM.
VYnpaBneHue MapoyHOM NOJUTUKOW opraHu3auuu ((popMupoBaHHE U pa3BUTHE
MapOYHOTo MOpT(esi, MapOYHbIE CTPATETHH, KOHTPOJIb MApKH).

[Tonsitust «OpeHy, «TOproBas MapkKa» M «TOBAapHBIA 3HAK»: CXOJCTBAa U
paznuuusi. bpenauHroBas nonuTUka. MexryHapoJHbIe U POCCUICKUE OPEH/IbI.

Pa3paboTka 1€HOBOW MOJUTUKHU, €€ POJb B KOMIUIEKCE MAapKeTHHTa WU
NPUHIIMUIBI Pa3padOTKH.

dopmMHpOBaHUE LIEHOBOW NOJUTUKU. OCHOBBI IPUHSATHUS IIEHOBBIX PEIICHUH.
BHyTpeHHuEe W BHEIIHME KpUTEPUM OOIEIKOHOMUYECKOM CTOMMOCTH TOBapa.
[IpuHIMIIBI IEHOOOPA30BaAHMUSL.

BinsHue Tuna pelHKa Ha IIEHOBYIO MOJIMTHKY IPOJABLA. JTalbl Ipolecca
1IeHo00pa3oBanus. 3ajauM IieHooOpa3oBaHus. MeToabl omnpeneneHus 0a30BOU
LEeHbl. AHAJIU3 (AaKTOPOB, BIUSIOIIMX HA YPOBEHb LIEH.

[Tonsitue pacnpenenenus (TOBapOABMKEHHS) B KOMIUJIEKCE MapKETUHTA, €ro
CYIIHOCTh W Uedb. PoJIb TOBApOABMXEHUS B IMPOU3BOJCTBEHHO-COBITOBOM
AESITEeNbHOCTH TpeanpusTua. 3aJaud, pelaeMmble B Tpolecce pa3paboTKu U
peanuzanuu cObITOBOM cTpareruu. CrnocoOsl (MeTonbl) cObiTa. [locpeanuku u ux
poJib B cObITE poayKuuK. Popmbl pabOTHI ¢ MOCPETHUKAaMU. BUJIbI MOCPETHUKOB.

Kanansl pacnpeneneHusi (TOBapOABM)KECHUSA): NMOHATHE, KiIacCHUPHUKAIUSA U

¢bynkuuu. GakTopsl, BAUAIONINE Ha BHIOOP ONTUMAIBHOTO KaHajla paclpeeieHHUs .
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Vhpapnenne kaHanamu — ToBapojBrkeHus. [lapameTpsl  BbIOOpa  KaHala
pacnpenenenusi. Ctpateruu GopMUpPOBAHUS KAHAJIOB pacrpeiereHus (cObITa).

TeopeTrnyeckre OCHOBBI MApKETUHIOBBIX KOMMYHHKAIM: S3BOJIOLUIO U
COBpEMEHHBbIE TEHACHIIUM pPAa3BUTHUS; CYIIHOCTb U OCOOCHHOCTH Tpoliecca
MapKETUHIOBBIX KOMMYHHUKallUd, WX BUIbl W (QYHKLUHUHA, a TaKXKe YCIOBUA
oOecrieueHus: 3(PPEKTUBHOCTH MAPKETHHIOBBIX KOMMYHHMKALMH W aKTyaJbHbIE
npoOJieMbl  YNpaBle€HUsS MApPKETUHTOBBIMM KOMMYHHUKAIIMSIMH B YCJIOBHSIX
POCCHUICKOT0O PhIHKA.

Peknama: moHsTHe, BHIB, (QYHKIMH U CPEACTBA PaACHPOCTPAHEHUS.
[1nanupoBaHue pekIaMHBIX MEPONIPUITHI U OlleHKa 3PPEKTUBHOCTH PEKIIAMBI.

Ces3u ¢ obmectBeHHOCTBIO (Public Relations — PR): cymHocTs 1 poib B
CO3JaHUU UMUKA IPEANPUSITHS U €r0 ToBapa (OpeHma).

CrumynupoBanue cObITa, €ro CyHIHOCTb, LI€JIM U HamnpaBlieHus. MeXxaHus3m
CTUMYJIMPOBaHUSl paOOTHUKOB MPEANPUITHS, TOCPETHUKOB U MOTpeOUTENeH, ero
XapaKTEePUCTHKA.

OCHOBHBIE AJIEMEHTHI MPSIMOr0 MAapKETHUHra: MpsMasl IMOYTOBAsl peKjIama

(«IUPEKT MAIIT»), TMUYHBIEC TPOJAXKH, TEIEMAPKETHHT, TIOCKUIOYHAS TOPTOBIIS.

Tema 8. MapkeTuHr B oTpacisx u cgepax OusHeca

Buner u Tumel coBpeMeHHOro MapkeThHra. KoHuenmuum MapKeTuHra,
COOTHOIIIEHHE UHTEPECOB OOIIECTBA U MOTPEOUTENCH. DBOIIOIIMOHHBIC U3MEHEHUS
B CHUCTEME MapKeTuHra. M3MeHeHHe pojayM MApKETHHIa M €ro KOHUENTYaJIbHOU
0a3pl. OnpeseseHrne COBPEeMEHHOTO MApKETHHTa U COJIepKaHWE OCHOBHBIX BHJIOB
nesitenbHOCTU. COBpEMEHHBIC KOHIICTIIUU MapKETUHra. AHAJIN3 U Kiaccuukarus
MOJXO/J0B K WCCIIEIOBAHUIO COBPEMEHHOTO MapkeTwHra. Kiaccudukarms
COBPEMEHHOI'0 MAPKETHUHTA: 110 OPUEHTALIMU JEATEIbHOCTH: OPUEHTUPOBAHHBIN Ha
TOBAap, MOTPEOUTEINS, HHTETPUPOBAHHBIM MapKETHHT; [10 OXBAaTy PbIHKA: MACCOBBIN,
b depeHIIMpOBaHHBIN, KOHIEHTPUPOBAHHBIN, IIEJIEBON, MEXIyHAPOIHBIA; I10
o0JlacTU TPUMEHEHMsI: MApPKETUHT TOBapOB, YCIYyr, JIOJEH, TEpPPUTOPUH,

OpraHu3aluii, uAei; N0 COCTOSIHUIO cpoca (KOHBEPCUOHHBINA, CUHXPOMAPKETHUHT,
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MOAICPKUBAIOIINM,  MPOTUBOJCUCTBYIONIUM,  JIEMAPKETUHT, PEMApPKETHUHT).
MeTo1bl COBpEMEHHOI'O MAPKETHHTA.

[TonsiTHE MEXIyHApOAHOTO MapKeTHHra. lIpuMeHeHHe MapKEeTHHIOBBIX
TEXHOJIOTUI Ha BHEIIHUX PBIHKAX.

MeTonbl U MHCTPYMEHTHI MEXIYHApOAHOro MapkeruHra. OcoOeHHOCTU
BBIXOJIa KOMIIAaHWW HA BHEIIHUHN PBIHOK. [[oHSATHE MEXTYyHApPOIHON KOHKYPEHIIUU.
Crparernueckue  BOOPOCHl  MEXKIYHApOJHOro  MapketuHra.  Komriekc
MEXTYHApOIHOTO MapKeTuHra. Poccuiickuii u 3apyOeKHbIN OIBIT UCIIOIb30BAHMS
MapKETUHIOBOTO HHCTPYMEHTApUs B MEXIyHApOAHOM OU3HECE.

OcobOennoctu mapkeruara B chepe B2B. Cneuuduxa peiaka B2B.
Oco0OeHHOCTH TOTpeOJIeHHs] U MEXaHW3Ma NPUHSTHS pelieHus Ha pblHKax B2B.
[IpuMeHeHue TeXHOJIOTui MapKeTHUHTa Ha pbiHke B2B.

Dramnbl CTaHOBJIEHUS MapkeTuHra yciyr. Cnenuduyeckue XapaKTepUCTUKHU
CEpPBUCHBIX MNPOAYKTOB W aHAIM3 MX BIUSHUE HA KOHKYPEHTOCIOCOOHOCTH
IPOIYKTOBBIX MpenoxeHud. @opMUpPOBAaHUE MAPKETUHIOBBIX PELICHUM, UCXOS
U3  OCOOEHHOCTEH  MOTPEOMTENbCKOTO  BOCHPUSTHS — YCIYr;  HU3MEPEHHE
NOTPEOUTETIHLCKOTO BOCTIPUATHS KadecTBa YCIYTH; Mpolecc pa3paboTKH HOBBIX
yCIIyT; aHaJIU3 MOTPEOUTENBCKYIO JIOSUIBHOCTh U pa3padaThiBaTh MEPOIPHUATHS 110
MOBBIIICHUIO YPOBHS yAEpX aHUS KIUEHTOB. MHCTpYMEHTHI IJTaHUPOBAHUS
MapKETHHIOBOTO KOMILJIEKCAa JJisi oOpraHu3anuil cdepsl yciyr; crneuuduka
MPUMEHEHUS UHCTPYMEHTOB AU(PGEepEeHIUPOBAHUS YCIYT HA Pa3IUYHBIX PhIHKAX
(BHYTpU(HUPMEHHOM,  TOTPEOUTENBCKOM,  MEK(PUPMEHHOM);  HUHCTPYMEHTHI
pa3pabOTKN HOBBIX YCIYT U CTAaHAAPTOB UX MPEJOCTABICHHUS.

Oco0EHHOCTH MAapKETHHTY YCIYr Ha pa3iMuHbIX pblHKaX. OcoOeHHOCTH
MapKeTHHra Ha (UHAHCOBBIX pbIHKaX. MecTo (QUHAHCOBOrO MapKeTHHra B
CUCTEME MApKETUHIa U MEHEKMEeHTa. PUHAHCOBBII MapKEeTHHI Kak (uiiocodus
OusHeca, oOecreynBarolias CTaOWIbHOE pa3BUTHE (DUHAHCOBOW OpraHU3ALMM B
M3MEHSAIOIIUXCS PBIHOYHBIX YCiIOBHAX. CyIIHOCTb, NPUHIUINB U (QYHKUUU

(bMHAaHCOBOTrO MAapKETHHTA.
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HMHTEepHET-MapKEeTUHT: OCHOBHBIC KAaTErOpHMH JJIEKTPOHHOIO pBIHKA TIO
B3aMMOJICHCTBUIO CYOBEKTOB PBIHOYHBIX OTHOIIEHWH B MHTepHer: business-to-
business, B2B; business-to-consumer, B2C; consumer-to-consumer, C2C; business-
to-administration, B2A; consumer-to-administration, C2A. OcobeHHOCTH
WuTepHeT-MapKkeTHHTa: TJIOOATBHBIN JOCTYIT; MapKETHHI KaTeTOpPUH «OJWH Ha
OJIMH», WHTCPAKTUBHBIA MAPKETUHI; MApPKETUHT B PEKUME YIOOHOTO IS

NOTpeOUTENS] BPEMEHU; MHTETPUPOBAHHBINA MapKeTUHT. MapKeTUHTOBbIe (QYyHKIIUU

WNuTepHeT-caiiToB: uMUpKeBas, WH(GOPMAIIMOHHAS, CIpPaBOYHAs, pPEKJIaMHasl,

peanu3anus NpAMbIX MPOJIAK.
Beprukanenblii  MapkeTtuHr. Bropuunbsii  Mapketunr. [laptuzanckui
MApKETUHI. BupycHbII MapkeTHHr. MapKeTUHT pa3BicuyeHUur. MapKeThHr

pa3penIeHu.

5.2. YueOHO — TeMaTH4eCKHUil IVIaH U1 CTY/ICHTOB, 00YYAKILIUXCS 110
o0pa3oBaTe/IbHOM MPOrpaMMe NOArOTOBKH

(ounas popma 00yuenus 2021, 2022)

OIl «®unaHcoBbIii MeHeT:KMeHT»; OIl «YnpaB/jenue 0u3Hecom», npoguiu
«MeHeIKMEHT U ynpaBjieHue Ou3Hecom», «MeHeIKMEeHT B CIIOPTe»,
«Ynpasjenue npoaykrom»; OIl «Ynpasiaenue 6u3necom/ Bachelor of
Business Administration (BBA)», npo¢guiab «busnec u
npeanpuHuMaTeabCcTBo / Business & Entrepreneurship»; OII
«Ynpasjenue 6usHecom/ Bachelor of Business Administration (BBA)»,
npopuib «Ynpasiaenne mapkerunrom / Marketing Management», OIl
"Vnpasiaenue punancamu / Bachelor of Business Administration in
Finance", IIlpopuas: "Ynpasienune punancamu/BBA in Finance"

Tabnuma 2.1.
Ne | HaumeHnoB TpynoeMKoCTh B yacax DopMmblI
II | aHHe TeM B AynuTopHas padora Camocrosn TeKyLer
/ (pa3neJioB) c TeJbLHas 0
0 | JMCUMILIA e paboTta KOHTPOJI
HbI r O Jlexmun CemuH A
0 0 apel, ycneBae
11 MpaKTH MOCTH
as, 4EeCKHUe
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B 3aHATU
T. A
9.
Tema 1. VYcrHblid
MapkeTusr 0I1poc,
KaK MIpEe3eHTa
bunocodust 18 4 12 m
pBIHKA 3a/1aHuI
o TeMe .
peuieHue
TECTOB
Tema 2. IToaroros
MapkeTHHroB Ka
ast nmpo0emM
WHPOPMAITMOH HBIX
Hasg cucTeMa JTIOKJIa/10B
(MC) 20 4 12 ’
OpraHu3aIu JICKYCCH
s1.
Pemenne
3aj/1ay.
Tema 3. IToaroros
Ilousrue, Ka
LEJNH, npobiieM
3a/Iaud = | HBIX
E;all'lpaBJ'IeH 2 4 12 ,’HOKJ'IaI[OB
MapKETHUHT JIUCKYCCH
OBBIX a1.
HcCIea0BaH Pemenue
15051 3aj1ad.
Tema 4. YcrHbii
Ananus o1poc,
MOBEJCHUS JOKJIa/bl,
noTpeouTen 22 4 10 JINCKYCCH
e s1.
Pemienue
3az1ay.
Tema 5. VYcrHbii
Ananus OI1poc,
JIESATEITHLHOC JTOKJIaIbI,
TH 16 4 10 JIUCKYCCH
KOHKYPEHT s,
OB Pemenue
3a/ay.
Tema 6. 26 4 12 [Toaroron
VYnpasnenue Ka
MapKETUHT OBO npobiem
51 HBIX
JIeATETbHOCTh JTIOKJIa/I0B
IO 9
JIUCKYCCH
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s.
Pemmenne
3a/1a4.

7 | Tema 7. IToaroros
Kommieke Ka
MapKeTHHTa Hu mpo0sem
UHCTPYMEHTBI HBIX
ero 26 2 ) 6 14 JIOKJIaJIOB
peanu3auuu ,

JINCKYCCH
s.
Pemmenne
3a/1a4.

8 | Tema 8. IToaroros
MapkeTusr Ka
B OTpacisix npo0emM
u  chepax HBIX
OuzHeca 2 6 ) 4 12 JIOKJIaJIOB

JTUCKYCCH
s.
Pemenne
3a/1ad4.
CormacHo
yaeOHOMY
B neaom nmo 144 50 16 34 94 IJIAHY:
TUCIHIIJINHE Jlomamaee
TBOPUYECKOE
3a/1aHue
Htoro B % 100 35 32 68 65
OIl «®UHAHCOBBII MEHEIKMEHT», (04HO-3204HasA (popmMa 00yUeHHS
2021, 2022)
TaOmuma 2.2.
Ne | HaumeHoB TpyroeMKoOCTH B yacax DopMbI
1| aHue TeM B AynurtopHas padora Camocros TeKyuer
/ (pa3nesioB) c TeJbHAN 0
0 | JHCIHHMILIH e pabora KOHTPOJI
HBI r O Jlexuu CeMuH A
0 0 apewl, ycneBae
11 MIPAKTH MOCTH
as, YeCKHUe
B 3aHATH
T. s
9.

1 | Tema 1. 18 5 1 4 14 VY cTHBIIT
MapkeTusr 0I1poc,

Kak Mpe3eHTa

dunocodpus st

pBIHKA 3aJaHui
1o TeMe .
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perieHue

TECTOB
Tema 2. [Toaroros
MapkeTHuHroB Ka
ast npobiem
nHbOpMaIMOH HBIX
Has cucTeMa OKJIa/IOB
(MIC) 20 | 5 14 AOKITAA
9
OpraHu3aIu JIUCKYCCH
A.
Pemenue
3a/1a4.
Tema 3. [Toaroron
IlonsTHe, Ka
LEJH, npobiieM
3a1auyu = " HBIX
HaIpaBJieH OKJIa/IOB
nenp 2 | 5 14 |
b
MapKEeTUHT JIUCKYCCH
OBBIX A.
HCCIEN0BaH Pemenue
1507 3a7auy.
Tema 4. YcTHbIi
AHnanus onpoc,
MOBEJICHUS JOKJIaIbl,
notTpeduTen 22 5 12 JIUCKYyCCH
e s1.
Pemenne
3a/ay.
Tema 3. YcrHbii
Ananus o1poc,
JIeSATEIbHOC JOKJIaIbl,
TH 16 36 12 JIUCKYCCH
KOHKYPEHT o.
OB Pemenue
3az1ay.
Tema 6. IToxroros
VYipasineHue Ka
MapKETHHTOBO npobsiem
51 HBIX
eATEITHLHOCTh OKJIa/IOB
, 26 | 3 14 |oREA
b
JINCKYCCH
o.
Pemenue
3az1ay.
Tema 7.1 26 5 16 IToaroros
Kommnekc Ka
MapKeTHHTa WU npo0em
WHCTPYMEHTBI HBIX
€ro JTIOKJIa/10B
peanu3auuu ,
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JIUCKYCCHU
s
Pemenue
3ajad4.

Tema 8.
MapkeTuHr
B OTpaciisix
u  cohepax
ousHeca

22 3 1

14

IToaroros
Ka
poosieM
HBIX
JIOKJIaI0OB
s
JIUCKYCCH
s
Pemenue
3ajad4.

B nesaom o
OUCLHHUIINHE

144 34 8

26

110

Cornacno
y4eOHOMY
TJIaHy:
JlomarrHee
TBOPYECKOE
3aJIaHNe

HUroro B %

100 24 24

76

76

OIl «Ynpasiaenune 6u3Hecom», npopuib «MeHeaKMEHT U yIpaBJieHHue
OuzHecom» (04HO-3a04HasA popMma o0ydenus 2021, 2022)

Tabauua 2.3.
Ne | Haumen TpynoeMKoOCTh B yacax DopMbI
II | OBaHHUe B AynutopHasi padora Camocrosn TeKyLlero
/| Tem ce TeJbHAasi KOHTPOJIA
n | (pasgena ro paborta ycneBaeM
OB) 06 Jlekuyun Cemunap ocTH
AUCHHI ma BI,
JIMHBI A, IpaKkTuy
B €CKue
T.4 3aHATHUSA
1 | Tema 1. Y CTHBIH
MapkeTusr o1mpoc,
KaK IIpe3eHTall
dunocodpus 18 4 ) ) 14 ust }
pBIHKA 3aJJaHuif
o TeMme .
peleHue
TECTOB
2 | Tema 2.1 20 4 2 2 14 IToaroros
MapkeTuHr Ka
oBas npoGiieMH
uHpOpMan BIX
OHHasi JIOKJIaJI0B,
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cHcTeMa JIICKYCCHS
(MHC) . Pemenue
OpraHu3aIu 3aa4.

4

3 | Tema 3. IToaroros
ITousrue Ka
, e, poOJIeMH
3a7a4d U BIX
HaTPaBIl 2 4 ) ) 14 JIOKJIaJ0B,
E€HUS JTUCKYCCHUS
MapKeTu . Pemenue
HI'OBBIX 3a7a4.
HCCIICI0
BaHMI

4 | Tema 4. VYerHbIi
Ananus onpoc,
MMOBEIEH 2 4 ) ) 14 JIOKJIa/bI,
ns JUCKYyCCUS
norpedu . Pemenne
TeIen 3a7ad.

5 | Tema 5. VYcrHbIH
AHnanus omnpoc,
JEeITENbH 16 4 ) ) 2 JTOKJIAJIbI,
OCTH TUCKYCCUS
KOHKYyp€e . Pemenue
HTOB 3a7a4.

6 | Tema 6. IToaroros
VYpasneHnu Ka
e po0JIeMH
MApKETHHTO | 4 ) ) 14 BIX
BOH JIOKJIaJ0B,
JIeITEIIbHOC JTUCKYCCUS
TBIO . Pemenne

3a7a4.

7 | Tema 7. IToaroros
Kommiexc Ka
MapKeTHHTra po0JIeMH
1 26 6 2 4 16 b
HHCTPYMCH JIOKJIaJ0B,
TBI ero JTUCKYCCHUS
peanmzanuu . Pemenne

3a7ad.

8 | Tema 8. IToaroros
Mapkeru Ka
HT B npoOaeMH
OTpacisx 2 4 ) ) 14 BIX
u chepax JIIOKJIaJ0B,
OousHeca TICKYCCHS

. Pemenne
3a1a4.

B neJsiom mo 144 34 16 18 110 CoryacHo

JUCHUILINHE y4eOHOMY
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IJIaHY:

Homarmaee
TBOPYECKOE
3aJlaHue
Hroro B % 100 24 47 53 76
5.3. CoaepxkaHue NPAKTHYECKNUX U CEMUHAPCKUX 3aHATHI
Tabmuma 3
HaumenoBanu Ilepeuens BONpoOcOB 1Jsi 00CYXKIeHUS Ha ®opmbl
e TeM CeMHMHAPCKHX, NPAKTHYECKUX 3aHATHUSIX, NpoBeIeHusl
(pa3nesioB) peKoMeHayeMble MCTOYHHKHM M3 pa3aeioB 8,9 3aHATHI
AUCHHUILTHHBI (yxa3piBaeTcsi pasfges]l M NOPSAIAKOBBLIA HoMep
HCTOYHHMKA)
Tewma 1. 1. Tlomstue pwiHKA, KiIaccuuramus. Twurel | YCTHBIHA
MapkeTHHT Kak PBIHKOB. ompoc,
bunocodpus 2.  Bupapl oTpacieBbiX phIHKOB U UX TPAHUIIBI. rpynmnoBoi
pBIHKA 3. TloHATue MapKeTHHTa U pa3BUTHE MapKETUHTa | pa300p MHUHH-
B Poccum. KeMcoB,
4.Buipl MapKeTHHTa U €T0 3a7aud B 3aBUCHMOCTH | TECTUPOBAHHE

OT O0O0BEeKTa JeATeNIbHOCTH, pa3Mepa pbIHKa U
COCTOSIHUS CIIpOca.

5. OcHOBHBIE UeNW, 3aJa4d W  T[PHHIUIBI
MapKETHHTa.

6.9OBOMIOLMS KOHUENIMY MapKEeTUHTa U UX KpaTKas
XapaKTEePUCTHKA.

7.0cHOBHBIE 3aJaud W TPOOJIEMBl BHEIPECHUS
MapKeTHMHIa B  JIEATEIBHOCTh  POCCHHCKHX

NPEATPUATHIA.

8. ®DakTOophl BHEUIHEH MAPKETHHTOBOM CpEIbl:
STEP-daxTops! (PEST-daxropsr).

9. daktopbl BHEUIHEW MHUKPOCPEIbl MapKETHHra:
MOKYTIATeNN, KOHKYPEHTHI, TOCTaBIINKH, TTAPTHEPHI
U T.J.

10. ®aktopsl BHYTpEHHEHl cpeabl MapKeTHHra.
KitoueBsle axropsl ycnexa (KOVY) opranuzanum.
11. OcHoBHbIE yCIIOBUS 3¢ heKTUBHON
MapKETUHTOBOW JESTEIbHOCTH.

12. SWOT-ananu3 Kak MHCTPYMEHT UCCIIEJIOBAHUS
MIOJIOKEHUSI OPraHU3alluH Ha PhIHKE.

13. OcHoBHbIE aCleKThl ~ MapKETHHIOBOI
JeSITebHOCTH.

14. Crpareruss MapKkeTUHIa: CYLIHOCTb, UEPAPXUS
CTpaTerui, KOMITOHEHTHI MapKEeTUHTOBOH
CTpaTerum.

Tembl Npo0IeMHBIX A0KJIA/I0B:

1. Hepapxus CTpaTeruu B paMKax
KOpIoOpaTHUBHOM  cTpaterud. Pomp  crparerun

ycayrH (IpOoayKTa)/phIHKA.
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2. BHemHss cpega M ee poib B YCTOWYMBOM
Pa3BUTHUU OpPraHU3AIHH.

3. Buyrtpennss cpena MapKeTHHTa u
obecrieueHne  3PGEKTUBHOCTH  JACATEIHHOCTH
OpraHu3alHH.

4. KuroueBble (akTopbl ycmexa U oOecredeHue
KOHKYPEHTOCTIOCOOHOCTH OpraHU3aIliy.

5. OcoOEHHOCTH TIPABOBOTO  PETYJIUPOBAHMS
MapKEeTHHI'OBOH AedTelIbHOCTH B Poccun.
Pexomenayemble HMCTOYHMKH: pa3gen 8 -
3aKOHOJIaTeNbHbIE U HOpMaTUBHbIE akThl NeNe -3,
ocHOBHas Jireparypa Ne6,7,8,9, nmonosHuTenbHas
muteparypa NeNel0,11,12,13,14,15; pazmen 9 -
nepuoanueckue wuzganusg Ne 1-10; mporpammHoe
obecnieuenue u Uurepuer-pecypcest Ne 1-13; paznen
11- 6a3b1 naHHBIX, HHPOPMAIIMOHHO-CIIPABOYHBIE U
IIOMCKOBBIE ~ poccuiickue cuctembl Ne  1-7,
aHTJIOSI3bIYHbBIC ANEKTPOHHO-OMOINOTEUHbIE
cucteMbl Ne 1-8.

Tema 2.
MapkeTuHroBas
nH(bOpMalMOHHAS
cucrema (MUC)
OpraHu3aluu

1. TloHsATHE CHUCTEMHOCTH MAESTEIBHOCTU IIO
coopy wuHpOpMaNMH IS peHIeHUs IpodsemM
npeanpusTud. s yero Hy>kHa Takas cucrema?
2. CocraBHbIC 4acTu MapKETUHTOBOM
uHpopmanuonnoi cucremsl (MHUC).
3.  UYro Takoe MapkeTHHroBass HHoOpMaIus.
Uro Takoe «IaHHBIC» M YeM OHHM OTJIMYAIOTCSA OT
«uHpOopMarum»?

4. B yem npuumHsbl, TpeOyromme co3aanus MUC B

COBPEMEHHBIX yCIIOBUAX? UTO aeT npruMeHeHue
MUC nnsa opranuzanuu?

5. Kakue koHLlenuu cucTeMbl MapKETUHTOBOM

nHPOPMALINHU CYIIECTBYIOT?

6. [Iepeuncinte OCHOBHBIE HCTOYHUKH

uHpopmanuu, ucronszyemslie 1is MUC.

7. Hoquy HCO6XOI[I/IMO HCIIOJBb30BaTh BHCHIHUEC

WCTOYHUKU WH(POPMAIIUU TIPU IPUHATUN
MapKETUHTOBBIX PEIICHUI?

8. Kakwue ¢akTopsl Hy)KHO YYUTHIBATh IPU

paszpabotke MUC opranmsaruun?

9. Kakue naopmanmoHHbIe TEXHOIOTHH

HPUMEHSIOTCS B PAKTUKE MAPKETHHIOBOM
NEeATEILHOCTH?

10. ITo kakuM KpUTEpUSIM OIICHUBAIOT

s dpextuBHOCTE MUC?

TeMbl NPOOJIEMHBIX IOKJIAT0B:

I.BHereHI/IC HOBBIX MCTOA0B c6opa n a”Haliji3a

JTQHHBIX.

2.Peoplemeters (YCTpOHCTBO JUIs OLIEHKU

VYcrHblid
ompoc,
paz0op MUHHU-
KEHCOB,
rpynmnoBas
JTUCKYCCHSI,
TECTUPOBAHUE
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HOIYJISIPHOCTH pa3IMYHBIX TEJIEBU3UOHHBIX

nepeaaq).

3. @opMUpOBaHME HOBBIX IOAXOIOB K aHaIU3y

PBIHKA C TIOMOIIIbI0 MUKPOMapKETUHIa U MapKEeTUHTa

0a3 TaHHBIX.

4. IlpumeHeHue HOBOBBEJIEHMM B  obsactu

UMEIOIIUXCS MapKETUHIOBBIX JaHHBIX, CBSI3aHHBIX C

KOHLENIMEH yIpaBlieHNs 3HAHUSAMHU.

5. MH}opMaLnMOHHBIE CHUCTEMbI, 00ECIEeUHBAIOLINE

s¢dexTuBHYIO OpueHTanui Ha peHOK - CRM

(customer relationship management - ynpaBieHue

B3aMMOOTHOIICHUSAMH C KJIMEHTaMU).
Pexomenayemble HMCTOYHMKM: pasgen 8 -
3aKOHOJAATEIbHbIe U HOpMaTUBHBIE aKThl NoNe 1-3,
OCHOBHas Jurepatypa Ne6,7,8,9, nomosHUTEIbHASA
muteparypa NeNel0,11,12,13,14,15; pazmen 9 -
nepuoanueckue msnanus Ne 1-10; mporpammuoe
oOecnieuenue u Untepuer-pecypest Ne 1-13; pazaen
11- 6a3bl KaHHBIX, HHPOPMALIMOHHO-CIIPABOYHBIE U
IIOUCKOBBIE  poccuiickue  cucrembl Ne  1-7,
AHIJIOA3BIYHBIC 3JIEKTPOHHO-OUOJINOTEYHbIE
cuctembl Ne 1-8.

Tema 3.
[lonsTre, nenw,
3aJaun n
HaIpaBJICHUSA
MApKETUHT OBbI
X
HCCIIeJOBaHUM

1. Kax dbopmynupyercs npobGiema
uccnenopanusi?  IlpuBecTn  mpuMepbl  TaKuX
pooJieM.

2. Yro Takoe 3amada wucciegoBanms? Kak

MOXHO KJIacCH(PHUIIUPOBaTh 3TU 3ana4yu. [IpuBectn
MIpUMEPHI 3a/1a4.

3. [Tepeuncnure pa3aensl TJIaHa
uccienoBanus. PazpaboTka cxembl HCCIETOBAHUS U
ee OIMCaHue.

4. OnucarenpHbie uccnenoBanus. Kpyr 3anauy,
peraemMbIxX c MTOMOIIIBIO OTIMCATEIIbHBIX
HCCIIEOBAHUM.

5. TpeboBanus, MpebsBIsiEMbIe K
00eCnevYeHnI0 JOCTOBEPHOCTH TOSICHUTEIHHOTO,
OTIMCATEIIFHOTO W MIOMCKOBOTO MCCIICIOBAHUSI.

6. UTto Takoe KaueCTBEHHAs U KOJIMYECTBEHHAS
perpe3eHTaTUBHOCTb.

7. TpeOGoBaHMs K BAIUTHOCTH aHATUTHYECKOTO
HCCIIeIOBaHUS.

8. [TokazaTenu aHAJIMTHUYECKOTO
uccnenoanus. [IpuBecTy mpuMepsl oKazaTeen.
9. Meronsl aHanusa MapKETUHIOBOM
nH(popManuu: WHTYUTHUBHEIE, SKCTICPTHEIE,

3BPUCTUYECKUE U IKCINIUKATUBHBIE

10. Crenenp  CyOBeKTHMBH3MAa W CTEICHb
dhopManu3auu anaau3a nHGopMaIuu.

Y cTHBIN
ompoc,
rpynmnoBast
JTUCKYCCHSI,
KOMaHTHasI
pabora
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11. Kak moaroroBuTh HaHHBIE UCCIECOOBAHUA K

aHaam3zy? O6paboTka KaueCTBEHHOU "
KOJIMYECTBEHHOU NH(OpMAIIUH.
12. CoBpemeHHbIE WHCTPYMEHTBI

MapKETUHTOBBIX MCCIIEIOBAHUN C yUETOM Creuu(uKu
UX NPAKTUYECKOTO UCIIOJIB30BAHNU.
Bonpocs! 1u1s1 006cyxk/1eHUsI HA KPYTJIOM CTOJIe:

1. 3nauenwe  wuWHPOpPMAMM O  COCTOSTHUHU
MOJIUTHYECKOTO pbIHKa JUTSt s dexkTuBHON
OpTaHU3aINH MTOJUTHYECKIX KaMITaHUH.

2. [TpuHIHTTBI MIPOBEICHUS HCCIIeTOBaHUS

MOJUTUYECKOTO PHIHKA.

3.2Tanbl uccaeaoBaHUs MOJUTUYECKOTO PHIHKA.

4. BrisiBnenue (haxkTopoB, OKa3bIBAIOIIUX

BO3/ICHCTBHE HA MOJIUTUYECKUN BBIOOD IrpaxiaH.

5. CerMeHraius TMOJUTUYECKOTO  pBIHKA, €€

KPUTEPHUH U 0OCOOEHHOCTH.

6. KakoBbl 1€l MAapKETHHIOBBIX HCCIEIOBAHUI

WHHOBAIM. B 4eM coCTOAT OCHOBHBIC MOA(DYHKIHH

HCCIIeJ0BATEIIbCKO-aHATUTHIECKOM byHKIMHA

MHHOBAIH?

7. KakoBbl 1enTW M OCOOCHHOCTH MHJIOTHPOBAHUS

pabodyero  WHCTpyMEHTapusi TMNpPU  MPOBEICHUU

MAapKETUHIOBBIX UCCIEOBAHUI MHHOBAIUIN?

8. B ueM cocToMT O0COOCHHOCTH  METOAA

OeHUYMapKUHTa B MCCIIeOBaHUAX HHHOBaImi? Kakue

9Tarbl BKJItOYaeT B ce0s mporecc OeHuMapKuHra?

9. OCOOEHHOCTH TIPOBEICHHUS] MAapKETHHT OBBIX

WCCIIEeIOBAaHUM  JUIsl  [eJedl  BHYTpU(QHUPMEHHOTO

MAapKETHHTA.
PexomeHnayemMble HMCTOYHHKH: pasznen 8 -
3aKOHOJIaTeNIbHbIe U HOpMAaTUBHbIE akThl NoNe 1-3
OCHOBHas Jurepatypa Ne6,7,8,9, nomosHUTENbHAS
autepatrypa NeNel0,11,12,13,14,15; pazmen 9 -
nepuoanueckue uzganus Ne 1-10; mporpammuoe
obecrieuenue u MaTepuer-pecypent Ne 1-13; pazgen
11- 6a3bl maHHBIX, THPOPMALIMOHHO-CIIPABOYHBIE U
MOUCKOBBIE  poccuiickue  cucteMbl No  1-7,
AHTJIOSI3BIYHbBIE ANEKTPOHHO-OMOINOTEUHBIE
cuctemMbl Ne 1-8.

Tema 4,
Amnanu3
[IOBEICHUS
noTpeouTenei

1. CoBpemMEHHbICE  MOJEIM  MOBEACHUS U
MPUHSITHS PEIICHUS O MOKYIKE MOTPEOUTENIMH, KaK
Ha POCCUKUCKOM, TaK U MEXIYHAPOJHOM PBIHKAX.

2. Hcnonb3oBaHne HOBBIX METOIOB BbIICIICHUS
PBIHOYHBIX HHUILL.

3. TexHOMOTuM  KPOCC-KYJBTYPHBIX U
IJ100abHBIX MAPKETUHTOBBIX CTPATEeTUH.

4. [lcuxorpaduka. Konmenuus u momenu
JKU3HEHHOTro cTuisi norpeduteneit: AIO, VALS u

YcTHbIN
orpoc,
TpymIoBas
JTUCKYCCHSI,
KOMaH/IHas
pabora,
pa30op MHUHHU-
KEHCOB,
TECTUPOBAHUE
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VALS - 2, reoctunu U MeXAyHapOAHbIE CTUIIH.

Pecypcnl noTpeOuTenei: SKOHOMHUYECKHE,
BPCMCHHBIC, KOTHUTHUBHBIC.
5. TexHonorun MapKETUHTOBBIX

WCCIIeIOBAaHUI peakiuu Ou3Heca Ha JBUKCHHE
notpedureneit. [IpaBa morpedureneld U mpakTUKa
WX OTCTauBaHUS.
6. TexHomormm  aHanmuM3a  MApPKETUHTOBBIX
HCCIICIOBAHU M.

7. COOTHOIIEHWE MAPKETUHIOBBIX HCCIEIOBAHUN U
koHkypeHTHOM pa3Beaku (CI). OcHoBHblE 3amauu
cnyx6pr Cl. Hctounukn wuHpopmammu. Co3mgaHue
coOcTBeHHOM ~ 6a3pl  maHHBIX  ciayxOer  CL
B3aumopeiicteue  cayx6er  CI ¢ gapyrumm
CTPYKTYPHBIMH MOJIpa3IeICHUSIMHU.

TeMbl NPO0JIEMHBIX IOKJIAT0B:

1. AHanu3 BeAymuX pOCCUMCKHUX U 3apyOesKHBIX
HCCIIeIOBATEeNIbCKUX KOMIIAaHUM U MPAKTHKA MX
paboTHL
2. OcoOeHHOCTH YIIpaBIeHUs B3aUMOOTHOIIIEHUSIMH C
knueHTamu B Poccuu. O030p poccHiickoro pelHKa
CRM-cucrem.

3. KakoBbl OCHOBHBIE aCHEKThl HAYKH O MOBEJICHUU
notpedurenell B MApKeTUHTOBOM KOHIIETITAN ?

4. CoBpemMeHHast KOHLICTILIHS MOBEJCHUS
nmoTpeduTene: CyTh U €€ OTINYHE OT KIACCHYECKON
KOHIICTILINH.

5. KakoBa kiaccudukanus IeHHOCTEH, BIUSIONIAs Ha
noTpeOUTENHCKOE IOBEICHHE?

6. ['pynmoBeie HOPMBI U cHjia KOH(DOPMHU3MA.

7. BnusHue conMaibHOrO Kiacca Ha IIOBEICHUE
notpeodurene.

8. BrnusHue ceMbu Ha TOBEACHHE MOTPEOUTENEH.
CemeliHbie poJIH.

9. ®akTop KyJIbTYpHI U MOBEICHUE TOTPEOUTEIIEH.

10. Moga: coBpeMeHHBIM B3I Ha IOBEICHUE
norpeOuTenei.

PexomeHnayemMble HMCTOYHHUKH: pasznen 8 -
3aKOHOJIaTeNIbHbIe U HOpMATUBHBIE akThl NeNe 1-3,
OCHOBHas Jurepatypa Ne6,7,8,9, nomosHUTENbHAS
autepatrypa NeNel0,11,12,13,14,15; pazmen 9 -
nepuoanueckue uzganus Ne 1-10; mporpammHoe
obecrieuenue u MaTepuer-pecypent Ne 1-13; pazgen
11- 6a3bl maHHBIX, THPOPMALIMOHHO-CIIPABOYHBIE U
MOUCKOBBIE  poccuiickue  cucteMbl No  1-7,
AHTJIOS3bIYHBIC ANEKTPOHHO-OMOINOTEUHBIE
cucteMbl Ne 1-8.

Tema
Ananmus

1. OtcnexuBanue WHGOpPMALMU O KOHKYpPEHTaX:

YcTHpIn
onpoc,
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JIeATETbHOCTH
KOHKYPEHTOB

KaHanel ~ WHGOpMALMM,  WCTOYHHKH,  METOJbI
CTPYKTYpUpOBaHUsI, 00paObOTKH.

2. PplHOK M  KOHKypeHLUs.  OBOJIOLUA
MIPE/ICTAaBICHUM O PhIHKE U KOHKYPEHIIHH.

3. [Tapagurma «CTpyKTypa-noBeecHUE-
PE3yJIbTaTUBHOCTDY.

4. OCHOBHBIE TUIIBI PHIHOYHBIX CTPYKTYP.

5. PbIHOK: TrpaHMIlbl, YYaCTHUKH, TEXHOJIOTHS,
opranmzanus. PeiHOK M oTpacib.  Crpykrypa
PBIHKA.

6. Konbtonkrypa peiHka. OCHOBHbBIE MOKa3aTeIn
KOHBIOHKTYpbl. KOHKypeHTHOEe NpenMyIIecTBO.
HcTouHMKY KOHKYPEHTHBIX PEUMYIIECTB .
7.0npeneneHrue  COOCTBEHHOW  KOHKYPEHTHOM
MO3ULIMK C TOYKH 3peHUs MapkeTuHra. A. JIUTTi u
€ro  MmoAXoA B ONpeleNieHUH  CTyNeHeu
KOHKYPEHTHOH IIO3ULIUU.

8.JlnarHocTrKka KOHKYpPEHIIMHU: CyTh U 33Ja4d Ha
COBPEMEHHOM JTalle.

9.DakTopbl KOHKYPEHTHOU OOpPHOBI: BBISBICHUE U
OLICHKA.

10.IToHsiITHE KOHKYPEHTHOI'O MPEUMYIIECTBA Ha
Pa3IMYHBIX PHIHKAX.

11.Maaukatopsl KOHKYPEHTOCIIOCOOHOCTH:
noxaxoxn JXK.-XK. JlamGena.

Tembl P0o0JIEMHBIX I0KJIA/10B:
1. IlpaBoBble TrpaHUIlbl KOHKYypeHIIMH B P®.
KiroueBbie XapaKTEPUCTUKU COBPEMEHHOTO
AHTUMOHOIOJBHOTO 3aKOHOAarenbcTBa Poccum:
JOMHUHHUPYIOIEE  TOJOKEHHE, COMIAICHUS |
COINIACOBAHHBIE JIEHCTBUS, KpUTEpPUHU
MOHOITOJIBHOM LEHBIL, Ap.
2. KonudecTBeHHbIE TOKa3aTelaW CTPYKTYpbI
TOBapHBIX PHIHKOB.
3. JeATenpHOCTh aHTUMOHOMOJBHBIX OPraHOB Ha
pBIHKaX Pa3IUYHBIX THUIIOB. [Ipaktuxa
IIPOTUBOACHCTBUS KaPTEIbHBIM CTOBOPaM.
4. MeToIMKH 1 UHCTPYMEHTapuil OEHUYMapKHUHTIa.
5. Meroauku ¥ MHCTPYMEHTAapUil KOHKYPEHTHOM
pa3BeaKu
Pexomenagyemble  HMCTOYHHMKH: pazien 8 -
3aKOHOJIaTeNIbHbIE U HOpMAaTUBHBIE akThl NeNe 1-3,
OCHOBHasi Jteparypa Ne6,7,8,9, monmosHUTEIbHAS
muteparypa NeNel0,11,12,13,14,15; paszmen 9 -
nepuoguyeckue wu3ganus Ne 1-10; mporpammHoe
obecrieuenue u Murepuer-pecypest Ne 1-13; paznen
11- Ga3pl maHHBIX, MHPOPMAIMOHHO-CIIPABOYHBIE U
NOUCKOBBIE  poccuiickue  cuctembl Ne  1-7,
AHTJIOSI3BIYHBIC DJIEKTPOHHO-OMOIUOTEYHBIE CHCTEMBI
Ne 1-8.

PexoMeHayeMble HMCTOYHHKH: paznen 8 -

TpyIIOBast
JIMCKYCCHS,
pa3dop MHUHHU-
KEHCOB,
TECTUPOBAHUE
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3aKOHOJIaTeNbHbIE U HOpMaTUBHbIE aKThl NeNe 1-5,
ocHOBHas Jireparypa Ne6,7,8,9, nmonoaHuTenbHas
muteparypa NeNel0,11,12,13,14,15; pazmen 9 -
nepuoanueckue wuzganusg Ne 1-10; mporpammHoe
obecnieuenne u Uurepuer-pecypcest Ne 1-13; paznen
11- 6a3b1 naHHBIX, HHPOPMAITMOHHO-CIIPABOYHBIE U
IIOMCKOBBIE ~ poccuiickue cuctemsl Ne  1-7,
AHTJIOSI3BITHBIC AJIEKTPOHHO-OMOINOTEYHBIC
cucteMbl Ne 1-8.

Tema
VYmpasieHue
MapKETUHTOBOM
JIeATEITbHOCTBIO

1. Poiap MapkeTWHra B NPUHATUH YIPABICHUECKUX
penieHui.

2. MexaHu3m yTpaBJIeHUS MapKETUHIOM:
yTIpaBJICHUS ICATEILHOCTBIO, YIIPAaBIeHHs (PYHKITUEH,
yIpaBJIEHUS CIIPOCOM.

3. CooTHolleHHWE CTpaTeruu OpraHu3alud |
CTpaTeruy MapKEeTHHTA.

4. Tlpu3HaKku BBIJEJIEHUS CTPATErMUYECKUX OU3HEC —
€/IMHUII.

5. CylHOCTh CHUCTEMHOrO MOJAXOJ K pa3padoTke
CTpaTeruy MapKeTHHIa HAa KOPIIOPATUBHOM YpPOBHE.

6. IloprdenbHble CcTpaTeTM B YIpaBICHUH
MapKETUHIOM.

7. Ctpareruu pocra.

8. KoHKypeHTHBbIE CcTpaTeruu.

9. OObexkTuBHBIE W CYOBEKTUBHBIE IPUYHHBEI
CEerMEHTALlUH PBIHKA.

10. Mecto MmapkeTHMHra B CHCTEME YIpPaBJICHUS
OPEANPUATHEM C TOUYKH 3pEHUs (PyHKIMOHAJIBHBIX U
MH(OPMALIMOHHBIX B3alMOCBSI3€i CITyKOBbI
MapKeTUHTa C M0JIpa3/ieJIeHusIMU OpraHu3aluu.

11. Moaenu nmocTpoeHus ciy>k0bl MapKETHHTA.

12. TumoBoe mojoXKeHHE O CiIyX0€ MapKeTHHra:
3amaun,  (QyHKOWHM, TpaBa W OOS3aHHOCTH
COTPYAHUKOB CITy>KObI MAapKETHHTA.

13. TlpuHIUOBI CTPATErHUYECKOTO TUIAHUPOBAHUSA
MapKeTHHTa.

14. Bugpl cTpaTermyeckyx MjIaHOB MapKETHHTa.

15. Opranuzanust pa3paOOTKM CTpaTerH4YeCcKuX
IUIAHOB MApKETHUHIa B KOMIAHUSX CTPaTErn4yecKoro
IUTAHUPOBAHMS, (uHAHCOBOTO KOHTPOJIS,
CTPaTEruyecKoro KOHTPOJIs.

16. OcoOGeHHOCTH OINEpaTUBHOTO IUIAHUPOBAHMS
MapKeTUHTa.

17. CocTaB onepaTuBHOIO IJIaHa MapKETHHTa.

Tembl MPo0IeMHBIX 10KJIA10B:

1. IIpuknagHble aceKThl YIPABICHUS MAPKETHHIOM:
Ha KOpPHOpPAaTUBHOM YpOBHE, Ha ()YHKLHOHAIBHOM
YpOBHE, HA UHCTPYMEHTAJIbHOM YPOBHE.

YcrHBIN
ompoc,
TpyNIoBast
JUCKYCCHSI,
TECTUPOBAHUE
, pa3bop
MHHH-KEHCOB,
Mpe3eHTalus
JTOKJIa/I0B
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2. ®opMHpOBaHHUE CTPATETMUECKOTO XO3SIMICTBEHHOTO
noprdens WIM TNpPOorpaMM CTPaTETHYECKUX 30H
XO3SIIICTBOBaHUS KAaK MHCTPYMEHTA CTPATErHnYecKOro
IUTAHUPOBAHUSL M YOpPaBIEHUS MPOU3BOACTBEHHO-
KOMMEPUECKOH AEATEIbHOCTBIO IPEATIPUATHS.

4. CoBpemMeHHBIE  OCOOCHHOCTH  yMPABIICHHS
MapKETHHTOM B YCIOBHSAX r7100aIbHOTO
SKOHOMHMYECKOTO KpH3HCa, a TaKKe TaKTUYeCKHe
MIPUEMBI, HalleJICHHbIE HA COXPAaHEHHE U MOBBILIICHNE
ToKa3aTeNe peHTa0eTbHOCTH.

5. Meroguyeckue MOAXOAbI K  IPUMEHEHUIO
pe3ynbTaToB (PUHAHCOBOTO aHajaM3a ISl MPUHATHS
ONITUMAJIbHBIX MAPKETUHTOBBIX PEIICHUH.

6. Ilpuamuner wu  dakTopbl  3PPEKTHBHOTO
yIpaBJIEHUS] MapKETUHIOM: B3aMMOBBITOJHOCTH,
aJIecKBaTHOCTH  MAapKETUHTOBOM  MH(Opmanuu,
CTpaTETUYECKON OpUEHTALMH, WHANBUIYATU3ALUN
crpoca, IMC, 6eHumapkuHra.

Pexomenayemble HMCTOYHMKH: pa3gen 8 -
3aKOHOJIaTeNbHbIE U HOpMaTUBHbIE aKThl NeNe -3,
ocHOBHas Jteparypa Ne6,7,8,9, nomnoaHuTenbHas
muteparypa NeNel0,11,12,13,14,15; pazmen 9 -
nepuoanueckue wmzganusg Ne 1-10; mporpammHoe
obecnieuenue u Uurepuer-pecypcest Ne 1-13; paznen
11- 6a3b1 naHHBIX, HHPOPMAITMOHHO-CIIPABOYHBIE U
IIOMCKOBBIE ~ poccuiickue cuctembl Ne  1-7,
AHTJIOSI3BIYHBIC 3JIEKTPOHHO-OMOINOTEYHBIC
cucteMbl Ne 1-8.

Tema 7. Kommiekc

MapKeTHHIa u
UHCTPYMEHTBI €0
peanu3anuu

1. Bxnan sneMeHTOB KOMILIEKCA MAapKETHHIa
B Pa3pabOTKy MapKETHHTOBBIX CTPATETHIA.
2. KommiekcHas cuctema CTUMYJIHPOBaHUS

cOBITa «CEWI3 TPOMOYIIH». 3HAYCHHE IUPEKT
MEI,  TeleMapKeTHHra, WHTEPAKTUBHOTO U
BBICTABOYHOIO  MApKETHHTa B YCICUIHOM
MO3UIIMOHUPOBAHUN TOBAPOB.

3. Ponp pexmamHoro Ou3Heca B peanu3aluu
B3aMMOCBSI3M TIPOU3BOJCTBA U  IMOTpeOJICHUS,
(dhopMupoBaHHH Ccrpoca U OOecreueHuu 00opoTa
00IIECTBEHHOTO Karyrana TOPTOBBIX
NPEATPUATHIA.

4. [IpoayKT Kak >JIEMEHT KOMILIEKCa
MapKETHHTA.

5. Knaccudukanus mpoaykToB u ee
WCTOJIb30BAaHUE [T Pa3pabOTKU MaPKETHHTOBBIX
CTpaTerumu.

6. MapkeTUHTOBbIE pELICHUS B YIIPaBICHUN
ACCOPTUMEHTOM (PUPMBI: B OTHOILIEHUU MPOAYKTa, Ha
YPOBHE NMPOJAYKTOBOU JTUHUHU.

7. [TpoGsieMbl ¥ PUCKHU BBIBOJIa HOBOTO IPOAYKTA

VcTHBIT
ompoc,
rpymnmnoBas
JIUCKYCCUS
paMKax
KpYyTJIOTO
CTOJIA.

B
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Ha PBIHOK.

8. [Ipomecc pa3paboTKu HOBOTO MPOIYKTA.

9. KoHuenmus ;xn3HeHHOr 0 IIUKJIa MPOIyKTa.
10.  IlyTu moBbIIEHUS KOHKYPEHTOCTIOCOOHOCTH
MIPOJYKTA.

11.  HnactpymenTs auddepeHnpoBaHus
MIPOJYKTA.

12.  Crparerust mo3UIIMOHUPOBAHUS U
«popmynupoBaHHe MO3UIIMOHUPOBAHUS.

13. Peno3unimoHMpoBaHUE MapKH.

14.  ToBapHas ynakoBKa U €€ poJib B YIIPaBJICHUU
MIPOYKTOM.

15. Meroasl u GakTopbl POPMUPOBAHUS
aCCOPTUMEHTA (PUPMBL.

16.  CyuiHocTb LIEHBI, JIOMaHbIE U CTaHIAPTHbHIE
LIEHBI, COOTHOLIECHHE «II€Ha—Ka4ecTBO» U €ro
BOCTIPHSITHE TIOTPEOUTEISIMH.

17. Buapsl 1€HOBBIX MOJWUTHK, CTpaTeruyd U
METOIOB [IEHOOOpa30BaHus (OpUEHTHUPOBAHHBIX HA
W3/IEPXKKH, KOHKYPEHTOB U TOTpeOuTeneit) u
(akTOpHI, BIUSIONINE HA UX BBHIOOD.

18.  IleHoBsie CTpaTeruu KOHKYPEHIIUH:
MOCTIeIOBATEIbHOTO MOBBILICHHUS/TIOHWKEHHUS 1ICH,
YCTAHOBJICHUSI MUHUMAJIbHBIX I€H, «CHSITUA
CIIUBOK», IIEHOOOPA30BaHUs HA HOBBIC TOBApHI, a
TakKe MOAXOAbl K (DOPMUPOBAHUIO II€HOBBIX
CTpaTeTMil Ha pa3Nu4HbIX (azax >KUZHEHHOTO
LMKJIa TOBapa.

19.  Crpaterun 1eHoBoil nuddepeHanmy,
BKJIIOYast LIEHOBYIO JTUCKPUMUHALINIO,
muddepeHIMa0 IIeH M0 reorpaduyeckomMy
MIPUHIIMITY U JIJIs1 CTUMYJIUPOBaHHUsI COBITA.

20.  OcCHOBHBIE D3JIEMEHTBI, YYacCTBYIOLIUE B
(dhopmMupoBaHUH LEHBI: MepeMeHHbIE u
MOCTOSIHHBIC H3JICPKKH, TOUYKa 0€3yOBITOYHOCTH,
LIEHOBAsl AJIACTUYHOCTh, CUCTEMBI HETTO U OPYTTO
1eHOOOpa30BaHusl, IICUXOJIOIMYECKHE  ACIEKTHI
1IeHO00pa3oBaHMsI.

21. CoBpeMeHHbIE KOHILEMIMK ¥  CHOCOOBI
COBITOBOM JI€ATENHHOCTH KOMIIAHUM B YCJIOBHSIX
yCUJICHUSI KOHKYPEHIINH.

22. Bugpl M MeTOIBI HCCICAOBAaHHS, aHalW3a H

MPOTHO3UPOBAHUS, KCITOJIb30BaHUE KOTOPBIX
HEOOXOAMMO I OpraHM3allud  TpoJaXx |
OINTHMH3AIIUN paboThI c OpraHu3aIusIMu-
MOCTAaBIUKAMH.

23. IlpuHsATHE pELIEHM, CBA3aHHBIX: C BBHIOOPOM
KaHaJIOB pacIpelielieHus] U OpPTraHu3alud CHCTEMBI
TOBAPOJBI)KEHUS; ¢ OATaHCUPOBKOM acCCOPTUMEHTA U
OTIpe/IeNIEHUEM OINTUMAIBHOIO YPOBHSI CTPAaXOBBIX U
MIPOU3BOJICTBEHHBIX  3allacoB, HAXOJAIIUXCA Ha
XpPaHCHWH; ¢ 3¢ GhEeKTUBHOCTBIO HCIIOIH30BAHUS
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TOPTOBBIX TIUIOMIAMCH; C OCOOCHHOCTSMH CKJIQJICKOTO
XpaHEHUs] W OpraHu3alued CKJIaZa; CO CTENEHbIO
YIOBJICTBOPEHHOCTH TOTpPeOUTENeH U WX IIEHOBBIMH
O0XKUJAHUSAMMU.

Bomnpocsl 1151 00cyKaeHus1 Ha KPYIJIOM CTOJIe:

1. B3anmocBs3bp  pekiiamMbl U YBEJIMYCHUS
pacxonos CEKTOpa  JOMAIIHUX  XO3SICTB,
MOBBIIEHUSI ~ TMPEAETbHOW  CKJIOHHOCTH K
noTpeOIeHUIO.

2. HaBsizpiBaHMe pekiiamMbl, MEPONPHUSITHS,
CBSA3aHHBIE C €€ pEryJMpoBaHUEM U 3aLUTOU
CyBEpEHHUTETA MOTPEOUTEIS.

3. Konuentpanun u LEHTpAIU3aLluu
peKsiaMHOTO OM3Heca.

4. OO0opoT peKIaMHBIX TPOIYKTOB H yCIYyT
pacTter B pe3ynbrare CYMMUPOBaHHUS
BHYTPU(UPMEHHBIX PEKIAMHBIX IJIAHOB.

5. BpeHauHr CEepBUCHBIX TOPrOBBIX MAapoK.
3HayeHue OpeHIUHra TNpU peHIeHuH MpodsieM
OLICHKH KaueCTBa CEPBUCHBIX YCIIYT.

6. bpenauHr Ha PBIHKE
BBICOKOTEXHOJIOTHYECKHX TOBAPOB.
7. Ocobennoctu (popmupoBaHusi OpeHIOB B

BUPTyalbHOM cpene, OpEHIOB ONTOBBIX U
PO3HUYHBIX CeTel, OPEHI0B TEPPUTOPUIL.

8. AKTyanpHbIE  METOAMKH  paboOThl B
OCHOBHBIX CHCT€MaxX KOHTEKCTHOW pPEKJIaMBbl:
Annexc.lupext, Google. AdWords, berys.

9. VHHOBaIIMOHHBIE TEXHOJIOTHH
MPOJBMKEHUS] TPOAYKIMH, OpeHaa, KOMIaHUH,
cata B lHTepHEeT: IpOABMKECHUE CalTa B
COLIMATIbHBIX Meaua; ONTUMMU3AIIHS noJt
COLMAJIbHBIE CETH; MAapKETHHI B COLMAIbHBIX
CeTsIX; HHTepHeT-BhICTaBKH; MIPOMO-HTPbI;
BUPYCHBIE MAapKETUHI M peKjaMa; CHCTEMbI
B3aumoiecTBus ¢ mponaBnamu (VRM); onnaiin-
CEeMMHApbI; OHJIAWH-KOH(EPEHIIUH; MMOAKACTUHT U
BEOKACTHHT.

10.  Texnonoruu MAapKETUHI OBBIX
KOMMYHHKAIUH, OCYIIECTBISEMBIX B COLUAIbHBIX
CeTsAX: MOCTPOEHUE coodIecTB OpeHpaa; pabora ¢
osorocepoii;  penyTarMOHHBIA  MEHEIKMEHT;,
NEpCOHAIBHBIN OpeHAMHT; HecTaHnaptHoe SMM-
MPOJBMKEHHE.  COBPEMEHHBIE  TEOPETHUECKHE
pa3paboTKH, TEHACHUUH Pa3BUTHSI U COCTOSHHE
MPakTUKK B  00JacTH  II€eHOOOpa3oBaHUA B
koMnaHusix Ha B2B u B2C peiHKax, ponab LEeHBI
KaKk »JJIeMEHTa KOMIUIEKCa  MapKeTUHTra H
MapKEeTUHTOBasi MO/IeJb LIEHOOOpa30BaHusl.

11. MexaHu3M IIOCTAHOBKM Iiejell COBITOBOI
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JEATEIbHOCTH M UX peaju3allii C MCIOJIb30BaHUEM

COBPEMEHHBIX METOJOB aHajlu3a W YIpaBJICHUA

COBITOM, 00ecreYnBaroInx IOCTHIKEHHE

JOJITOCPOYHBIX 1LIeJIei pa3BUTHS KOMITAHUH.
PexomeHnayemMble HMCTOYHHUKH: pasznen 8 -
3aKOHOJIaTeNIbHbIe U HOpMATUBHBIE aKkThl NeNe 1-3,
OCHOBHas Jurepatypa Ne6,7,8,9, nmomosHUTENbHAS
mutepatrypa NeNel0,11,12,13,14,15; pazmen 9 -
nepuoanueckue uzganus Ne 1-10; mporpammHoe
obecrieuenue u MaTepuer-pecypent Ne 1-13; pazgen
11- 6a3bl maHHBIX, THPOPMALIMOHHO-CIIPABOYHBIE U
MOUCKOBBIE  poccuiickue  cucteMbl No  1-7,
AHTJIOSI3bIYHBIC ANEKTPOHHO-OMOINOTEUHBIE
cuctemsbl Ne 1-8.

Tema
MapkeTuHr
OTpacisax
chepax
ousHeca

8.
B
u

l. Knaccudukanus MmapkeTHHra Ha
MIPOMBIIIJICHHBIN U MTOTPEOUTEIbCKHIMA.

2. [Tpuntumel, mpeaMer 1 00BEKT
MIPOMBILIJIEHHOTO MapKETUHTa

3. OCHOBHBIE XapaKTEPUCTHUKHU CHIPHEBBIX
PBIHKOB.

4. Oco0eHHOCTH MapKETHHTOBBIX UCCIIEIOBAaHUIN
MIPOMBIIIIEHHBIX PHIHKOB.

5. DaKTOpBI, BIUAIONIME HA IOBEACHUE

notpeOuTeneil B mpoMBIIIIICHHO cpeie.
6. Cermenranus psinka [IITTH.

7. [TonsiTHE 3aKyNKU ISl HY K TPEANPUSATHS.
Henu mpeanpusaTuii — moTpeduTenei.
8. Drarbl Ipolecca MOKYNKH B MPOMBIILIIEHHON

cpene. BzaumogeiicTBre posieil B Xxoe
OCYILECTBIICHUS 3aKyIIKH.

9. ®axkropsl MoTHUBanuu nokynareneit IITITTH.
10.  Monenu noBeacHMs IOKynaTene B
MIPOMBILIIIEHHOM cpezie: mojenu bairpuna u
Kapnoso.

11.  Mopaenu noBeneHus NOKyNaTenen B
MIPOMBILIIEHHOU cpene: moaenu Jlesurra u Ilera.

12. Dramel miIaHUPOBaHUS TOBAPHOTO
aCCOPTUMEHTA B IIPOMBILIIJIEHHOM MapKETUHTE.

13.  Krnaccudukamus mokaszaTeyei KauecTsa B
3aBUCUMOCTH OT UX POJIM IIPU OLIEHKE KayeCTBa.
Krnaccudukannonnsie nokasaTesn KayecTBa
MIPOMBILITICHHOW NPOAYKIUH.

14. OTanbl CTAHOBJICHUS U PA3BUTHS MapKETHHIa
yciyr. Moaens J[.Parmena Mogens I1. Diirnmue u E.
Jlanreapna. Mogens K. I'pérpoca. Mogens M.
butnep. Mopens @. Kornepa. Ilonstune kadectBa
YCIIYT, OCHOBHBIE KPUTEpPUU €ro oueHKH. OxuaaHus
norpeduteneil.  KoHTpoib  yJIOBIETBOPEHHOCTH

YcrHBIN
ompoc,
TpynIoBas
JIUCKYCCHS,
TECTUPOBAHUE
, pasbop
MHHH-KEHCOB,
MIPE3CHTAIIHS
JIOKJIa/I0B
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noTpeOuTens. Crangaptsl 00CITy)KUBaHUSL.
Crneun¢uueckne  acmeKThl — TMOKYIKH  YCIHyT.
OCOOEHHOCTH CerMeHTalluu pbIHKa yciayr. Beibop
[ENICBOTO cerMeHTa. [1o3uIMoHnpoBaHNe YCIIyTH Ha
PBIHKE.

15.  Metonpl ¥ HMHCTPYMEHTBI MEXIyHApPOJIHOTO
MapKeTHHTa, 0COOEHHOCTH MCTOYHUKOB MH(pOpMALUU
0 KOMITaHUSX, paboTaloMmUX Ha MEKIYHAPOIHBIX
pPBIHKaX, MapKETUHTOBBIE CTpPATETHH, peaTu3yeMble
MEXIYHAPOAHBIMHU U TTI00aTbHBIMUA KOMIIAHUSMH.

16.  OcHOBHBIE XapaKTEPUCTUKH, NIPUHLHUIBI U
METO/IbI MIEPCOHATN3UPOBAHHOTO MApKETHHTA; ATAIIbI
U MHCTPYMEHTHI pa3pabOTKU MPOTrpaMM BOBIICUEHUS
KJIMEHTOB B MPOIIECC CO3JIaHMs LIEHHOCTH; Oapbhephl U
(dakTophl, OrpaHUYMBAIONINE NpPUMEHEHHE UeH
MepCOHATN3UPOBAHHOTO MapKeTHHTa;
CTpaTeTHYECKUE allbTepPHATHBBI  IEPCOHAIN3ALINY;
METOJbI ¥ HHCTPYMEHTHI TIEPCOHATH3AIIIH.

17. TpeOGoBanusi  HOBOH  JKOHOMHUKH K
(OPMUPOBAHNIO WM YHPABICHHIO YEIOBEUCCKHMU
pecypcaMd M MHTEIUIEKTYaJIbHBIM — KaIllUTaJlOM;
COBpPEMEHHBIE KOHLENIHWU BHYTPUPHUPMEHHOTO
MapKeTHHTa KaK HOBOW MapaJurMbl YIPaBICHHS

OpraHu3aIueii; METO/IbI u MOJIENN
BHYTPU(UPMEHHOTO MAapKETHHTa, OCOOEHHOCTU
BHYTPU(PUPMEHHOTO MOTpeOuTENS u

BHYTPU(PUPMEHHOTO MTPOAYKTA.

TeMbl NPo0IeMHBIX TOKJIA/I0B:

1.Mapxketunr B2C: cymHoCTb 1 0COOEHHOCTH.
2.PeiHOK B2G: CYLIHOCTh u METOIUKA
CTaTHUCTUYECKOTO aHaIM3a.

3.CxemMa LENOYKM CO3JaHMA IOTPEOUTENIBCKOM
LIEHHOCTHU Ha pbiHKe B2G.

4.Bzanmocss3b cripoca Ha peiHkax B2C, B2B, B2G.
5.Pemnok C2C: CymHOCTh U 3BOJIIOITHSI.

6. Crpareruu KOHKYPEHLUMH B  YCJIOBHSX
CepBUCHON 3KOHOMUKH; crienupuKa pa3paboTKu U
peanu3alMd  YNpaBJI€HYECKUX  pelleHHd B

pacuIMupeHHOM KOMILJIEKCE WHCTPYMEHTOB
MapKEeTHHTA.

7. OCHOBBI MapKETHHTa B3aWMOOTHOIIECHUH,
MapKeTHHTa B3aMMO/JICHCTBUS u

BHYTpH(PUPMEHHOTO MapKETHHTA.

8. MeToapl COBEpUICHCTBOBAHMS YIIPABICHHS B
CepBUCHOOPUEHTHPOBAHHBIX OPTaHU3AIIUAX.

9.  MapkeTuHr, OCHOBaHHBIH  Ha  OIBITE
(Experiential Marketing/ Experience Marketing).
10  MapkeTuHr  BCTpPOGHHBIH  (integrated
marketing).

10. MapkeTuHr (pMHAHCOBOTO PBIHKA: MAapKETHHT
CTpaxOBaHHs, OaHKOBCKHUI MapKETHHT,
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HHBCCTHHHOHHLIfI MAapKCTHUHT U T.H.

Pexomenayemble HMCTOYHMKH: pa3gen 8 -
3aKOHOJIaTeNbHbIE U HOpMaTUBHbIE akThl NeNe -3,
ocHOBHas Jteparypa Ne6,7,8,9, monoaHuTenbHas
muteparypa NeNel0,11,12,13,14,15; pazmen 9 -
nepuoanueckue wuzganusg Ne 1-10; mporpammHoe
obecnieuenue u Unreprer-pecypebt Ne 1-13; pazaen
11- 6a3b1 naHHBIX, HHPOPMAITMOHHO-CIIPABOYHBIE U

IOUCKOBBIE
AHTJIOS3bIYHbBIE
cucrteMsbl No 1-8.

poccuiickue

cucteMpl Ne  1-7,
AJIEKTPOHHO-OMOINOTEYHBIC

6. IlepeueHb y4eOHO-MeTOAUYECKOT0 O0ecTIeYeHU s 1JIsl
CaMOCTOAITEIbHOI PAa00THI 00Yy4aIOIIUXCS 0 IMCHUIIMHE

6.1. Ilepeyenb BONPOCOB, OTBOJAMMBIX HA CAMOCTOSITEJIbHOE OCBOEHHUE

AUCUUILINHBI, GOPMBbI BHEAYAUTOPHOI CAMOCTOATEILHOM PA0OTHI

Tabmauma 4
HaumenoBan IIepeyens BOpocos, ®opMbl BHEAY AU TOPHOI
ue pas3aeson, OTBOJIUMBIX HA CaMOCTOSITEJIbHOM PadoThI
TeM CaMOCTOSITeJIbHOE OCBOCHH e
BXOASAIIUX B
AUCHUILINHY
Tema 1. MapkeTHHI Kak KOHIEHIHH | - paboTa ¢ yueOHUKOM U Jp. TUTEPaTypOi;
MapkeTusr PBIHOYHOTO YIIPaBJICHUS. | -W3yYEHHUE 3aKOHOAaTeNbCTBA PO 110 TEMe;
KaK [Tonsarue «PBIHOK B | - COCTaBJI€HHUE IJIaHA U TE3UCOB OTBETOB Ha
dbunocodus MAapKETHUHTE. KOHTPOJIbHBIE BOTIPOCHI;
pBIHKA Knaccudukanus pblHKOB B | - MOATOTOBKA K YYaCTHIO B TUCKYCCHH;
MapKETHUHTE " WX | - TIOJTOTOBKAa K PEIICHUIO CHUTYallMOHHBIX
0CcOOCHHOCTHU. THUIIBI PBIHKOB. | 3a/1a4.
Tema 2. By epene HOBBIX - paboTa ¢ KOHCIIEKTOM JIEKIIUH;
Mapkerusros | o 7I0B cGOpa 1 aHaTH3a - COCTaBJICHUE IJIJaHA U TE3UCOB OTBETOB HA
ast nannbix: CATI (yerpoiict KOHTPOJIbHBIE BOIIPOCHI;
uHpopMano | o o - IOJITOTOBKA K YYaCTHIO B JUCKYCCHU;
HHas CHCTEMA. | 1o\ imp i TepH3MPOBAHHBIX -MIOJITOTOBKA K TECTUPOBAHMUIO.
(MHC) TenePOHHBIX
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OpraHu3aluu

omnpocos), CAPI (ycrpoiic

TBO TSt
KOMITBIOTEPH3UPOBAHHBIX

JINMYHBIX

UHTEPBbHIO), Peoplemeters

(YCTpOMCTBO 171l OIICHKH

HOIYJISIPHOCTH
Pa3IMYHbIX

TEJIEBU3UOHHBIX IIEepesay)
u jap.; (QpopmupoBaHue
HOBBIX  IIOJIXOJOB K
aHaIu3y pBIHKa C
HOMOILBIO

MUKPOMAapKETHUHIa u

MapKCTHUHIa 0a3 JaHHBIX.

Tema 3. XapakTepucTuka CcrnocoOoB | paboTa ¢ y4eOHUKOM U JIp. TUTEPATypOii;
[lonsTue, CBA3M  HCCIIEJOBAaTENsl  C | -M3yYeHUE aHAIMTUYECKUX CTaTed Mo TeMe;
LIENH, PECTIOHIECHTOM. -MOJrOTOBKAa K  pEHIeHUI0  Keilca |
3aJladd = | [Ipenmymiectna U | CUT.33JIaHUI1
HarpaBJieH HEJOCTaTKM  ompoca IO
ns TeneQoHy, IO TOoYTe U
MapKETHHT JUYHOTO HMHTEPBBIO. Tarbl
OBBIX MIPOBEICHHUS AHKETHOTO
ncclen0Ba onpoca. CTpyKTypa aHKEThI 1
HHM KJIaccu(ukanus  BOMPOCOB,
HCIIOJIb3YEMBIX B aHKETE.
Tema 4. TexHomoruss  TPUBJICYECHHS | - pabOTa C KOHCTIEKTOM JICKITUH;
AHanus KJIMEHTOB: KOHLEMIMS TpeX | -u3ydeHue 3akoHojaTenbcTBa PO no teme;
MMOBEJICHUS BHJIOB LIEHHOCTH. | - COCTaBJIEHNE IUIaHA U TE3MCOB OTBETOB Ha
norpedure TexHonorus yAepKaHus | KOHTPOJIbHBIE BOIPOCHI;
nen KJINEHTOB: KOHLIETIIIMSA | - TMOATOTOBKA JOKJIAaa; MOATOTOBKAa K
muddepeHIauyd KIMEHTOB. | PEIICHHIO Keiica U CUT.3aJaHHii;
OntuMuzanuss  PHIHOYHOTO | - OJATOTOBKA K YYACTHIO B KPYTJIOM CTOJIE..
MOBEJICHUSI 10 pealu3aluu
TOBapOB WJIU yCIYT.
Tema 5. IIporno3upoBanue paboTa C KOHCIIEKTOM JICKIIHH;
AHanu3 JIeATEIbHOCTH KOHKYPEHTOB; | - COCTABJICHHE IIJJaHA M TE€3UCOB OTBETOB Ha
JeSATEIbHO BBIOOP TEXHOJIOTUW aHalu3a | KOHTPOJIbHBIE BOTIPOCHL;
CTH U 00paboTKM  pa3iIMyHBIX | - HOArOTOBKA K yYaCTHIO B AUCKYCCUU;
KOHKYPEHT BUJIOB nH(popManuy; | - TOATOTOBKA K pEHICHHIO Kelica H
OB OpraHu3aLMs mpoliecca | CUT.3aJaHui;

UCCJIC0BAHUN KOHKYPEHTOB;
0COOEHHOCTH
KOHKYPEHTHOT'O aHAJIN3a.

- IOATOTOBKA K TCCTUPOBAHUIO.
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Tema 6. | KoHTponb W KOHTPOJUIMHT B | - paboTa ¢ yueOHUKOM U Jp. JTUTEPATyPOH;
VYnpapieHue | MapKEeTHHTE. Bunel | -uzyuenue 3akoHomarenbctBa PO no teme;
MAapKETHUHIOB | KOHTPOJIA: KOHTpPOJIb | - COCTaBJICHHUE IJIaHA U TE3UCOB OTBETOB HA
ol TOJIOBBIX IUIAHOB, KOHTPOJb | KOHTPOJIBHBIE BOIIPOCHI;
NEeSTeNbHOCTh | MPUOBLIIBHOCTH,  KOHTPOJb | - MOATOTOBKA K YYaCTHIO B IUCKYCCHUH;
10 s¢dexTuBHOCTH U | - NOATOTOBKA K PEIICHUI CUTYAlMOHHBIX

CTpaTeTUYECKU  KOHTPOJb, | 3a1a4.

UX [eJId U COoJepKaHUeE.

Cucrtema cOalaHCHPOBAHHBIX

MoKa3aTeJsen B

CTpPaTeruyecKOM KOHTpPOJIE B

OpraHu3aIusX.
Tema 7. - paboTa ¢ y4ueOHUKOM U Jp. TUTEPaTypOi;
Kommnekc HoBble KOHIIETIIIMN -U3y4yeHHe 3aKkoHoarenbcTBa PO no teme;
MapKeTHHra 1 | KOMIUIEKCAa MapKeTHHIa - 5P, | - cocraBneHue mnaHa U TE3MCOB OTBETOB HA
uHCTpyMenTsl | 6P, 7P, 12P n  4C, | koHTpONBHEIE BOIPOCHL;
€ero mozens SIVA. Iopsnox | - MOATOTOBKA K YYacTHI0 B JIHCKYCCHU
peanu3zanuu CJICAOBaHUA SJIEMCHTOB | KpyTJIOTO CTOJIA;

KOMIUICKCA MApKCTHMHIA KaK | - [oAroToBKa K PEUIEHHUI0 CUTYyalMOHHBIX

MOCJIEI0BATEIbHOCTh 3a/au.

peanu3anuu OCHOBHBIX

MapKETHUHTOBBIX  (DYHKIIMIA.

Kpuruxka pacIIUpPEHHBIX

Moenen KOMILIIEKCa

MapKeTHUHTa.
Tema 8. Hogas ¢umnocodus | - pabora ¢ yaeOHUKOM U Jp. JINTEPaTypoOH;
Mapxketun MapketuHra. OrnpeneneHue | -u3ydeHue 3akoHoarenbcTBa PO no teme;
r B COBPEMEHHOTO MapKETUHIa M | - COCTaBJIEHUE IUIaHa U TE3MCOB OTBETOB Ha
oTpacisix u coaepKaHue OCHOBHBIX | KOHTPOJIbHBIE BOIIPOCHI;
chepax BUJIOB JESATEIBHOCTH. | - MOATOTOBKA K YYACTHIO B IUCKYCCHH;
OusHeca CoBpeMEHHBIE  KOHIICTIIIMH | - TOJATOTOBKA K PEHICHUI0 CUTYaIlMOHHBIX

MapkeTuHra.  AHamu3 | | 3ajad.

KJIaccu(ukanus Mmoaxoa0B K

HCCJIEOBAHUIO

COBPEMEHHOTO MAapKETHHIA.

Knaccudukanus

COBPEMEHHOTO MApKETHHIa:

o OpUEHTALIUU

JIEATEIIbHOCTH:

OpUEHTUPOBAHHBIA Ha TOBap,
norpeodurens,
MHTETPUPOBAHHBIN

MAapKCTHHT, 110 OXBarty
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pBIHKA: MacCOBBIH,
nudepeHITMpOBaHHbBIN,
KOHLIEHTPUPOBAHHBIM,
LIETIEBOM, MEXITYHAPOIHBIN;
no o0JacTd TNPUMEHEHUS:
MapKETHHI TOBAapOB, YCIYT,

JOJIEH, TEPPUTOPUH,
OpraHu3anuii, Haeu; 1o
COCTOSIHUIO cipoca
(KOHBEPCUOHHBIH,
CUHXPOMApKETHHT,

MO AEP>KUBAIOIIUH,
IIPOTUBOICHCTBYIOILNA,
JNE€MapKETHHT, PEMapKEeTHHT).
Mertoubl COBPEMEHHOTO
MapKETHHTa.

6.2. Ilepevyenb BONPOCOB, 3aaHNIi, TeM VISl IOATOTOBKH K TEKyIIeMY

KOHTPOJTIO

6.2.1. IlpumepHbIe BONMPOCHI KOMIIBIOTEPHOT0 TECTUPOBAHUS
BriGepuTe npaBUIIbHBIE OTBETHI:
1. MapkeTuHr - 3T10:

a) HayKa O IpoJIayke TOBapOB
0) pwIHOYHAS HaeoorHs, punocodus Ou3Heca
B) JIOBEJIEHHE TOBapa OT MPOU3BOAUTENS A0 MOTPEeOUTENS
r) peKJIaMUpOBaHHE TOBAPOB
2. 'maBHas 1eJIb MAPKETUHTOBOM J1€SITeJIbHOCTH OPTraHU3ALNH:
a) o0ecreyeHne MaKCUMaJIbHON TOTPEOUTENHCKOM YIOBIETBOPEHHOCTH
0) oOecrneyeHne MaKCUMaJIbHO BO3MOKHOTO BBIOOpA TOBAPOB
B) TMOBBIIICHUE KAYECTBA KU3HU MOTpeOUTENEH
r) oOecrneyeHue peHTadeabHON pabOThl MPEANPUATHS
3. Kpurepuun HamOosiee 4acTo HMCHOJIb3yeMble IJS CErMEHTAIMU PbIHKA
TOBAPOB MOTPEOUTETHCKOT0 HA3HAYEHUST:
a) JneMorpaduyeckue
0) coIUaTbHO-PKOHOMHUYECKHE
B) TICUXOJOTHYECKUE
I) OTpacieBble
4. )Ku3HeHHbIH IIUKJI TOBAapa - 3TO:
a) UMHTEpBaJ BpEMEHU OT MOMEHTA TMOSBIICHUS TOBapa Ha PhIHKE 710
MOMEHTA YTUJIU3AIHNH, IPEKPAIICHUS CYIIEeCTBOBAHUS TOBapa
0) mporecc pa3BUTHS MPOIAXK TOBAPA U MOTYUEHUS TPUOBLICH
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B)  KOHUEIUUA, KOTOPas MBITAETCS ONMKMCATh POU3BOJCTBO U COBIT
NPOAYKTA, NPUOBLIb, KOHKYPEHIIUIO U CTPATETHI0O MaPKETUHTa BO BPEMEHHU C
MOMEHTA MOSBJICHUS TOBAPA HA PBIHKE 10 €r0 CHATHUSA C IPOU3BOJCTBA U
MIPOIAKH

I') HWHTEpBaJ BPEMEHH, B KOTOPOM CIPOC Ha CE30HHBIN TOBAP MPOXOIUT BCE
BO3MOYKHBIE (pa3bl M BO3BpAIIAETCs K UCXOJIHOM TOUKE

5. CucreMa TOBapOABUKEHUS - ITO:

a) KOMILJIEKC YCITyT, CBSI3aHHBIX C CEPBUCHBIM 00CITYKUBAaHHEM
KJINEHTOB
0) KOMIIJIEKC OpraHu3alui Wi JIUII, 00ECIIEYNBAIOIINX TIEPEMEILIEHUE IPY30B
OT MPOU3BOIAUTEIS 10 MOTPEOUTEIS B MPOCTPAHCTBE U BPEMEHH
B) CUCTEMA CTUMYJIMPOBAHUS COBITA TOTOBOM MPOIYKITUU
') TPAHCTIOPTHAs CUCTEMA B CTPAHE U PETUOHE

6. CTpaTerusi «CHATHA CJAMBOK» NMpeANnoJaraer:

a) YCTAaHOBJICHUE IIEHBI HUXKE CE0ECTOMMOCTH
0) yCTaHOBJICHHE LIEHbI HA YPOBHE KOHKYPEHTA
B) YCTaHOBJICHNE 3aBBIICHHOMN TICHBI

I') YCTAaHOBJICHHUE 3aHIKCHHOU 1ICHBI

7. Konuenuuss MAapKeTHHra OCHOBAHA HA TOM, YTO MEHe>KMEeHT KOMIIAHUHN
NpUHUMAaeT ynpaBJjeHYecKre peleHus B 00J1acTu:

a) TIPOW3BOJICTBA MCKIIOYUTCIBHO TOH MPOAYKIHMH, KOTOpas HY>KHA
PBIHKY COTJIACHO 3aIlpocaM KJIMCHTOB

0) OCyIIeCTBICHUS MapKETUHTOBBIX UCCICAOBAHUN C YUETOM IOBEJACHUS
norpeouTeneit

B) pa3paboTKu IporpaMMbl IMAPTHEPCTBA C YYETOM CTUMYJIHUPOBAHUS
BCEX YYAaCTHHUKOB PRIHOYHOTO 000pOTa

r) 000CHOBaHUS IJIaHA TPOHUKHOBEHUS B HOBBIM CETMEHT COBITA 32 CUET
YCHENTHOTO MO3UIIMOHUPOBAHUS HOBUHKH

8. MapKeTHHFOBOE HCCJIEA0OBAHUEC BKJIIOYACT:

a)  cbop, o0paboTKy U XpaHeHue HHGOPMAIMOHHBIX JAHHBIX, aHAIINU3
coOpaHHBIX MaTEPHAIOB U TTOJATOTOBKA PEKOMEHIAITHH

0) dopMHupoBaHUE KOHIICIIIMA MHHOBAIIMOHHOTO TIPOYKTa

B) pa3paboTKy PUPMEHHOTO CTUJIS M KYJIbTYPhl OpraHU3aIIH

I) CO3JaHUE KOPIIOPATUBHOM CUCTEMBI TIEPETIOATOTOBKH KaIPOB

9. 3HaHMe NMOTPEeOUTEIbCKOI0 MOBeIeHUSI HE00X0IMMO MAPKETOJIOTY JIfA:

10.

a) aHaJIM3a PHIHOYHBIX BO3MOXXHOCTEH, CETMEHTAIIMK PhIHKA U BHIOOpA
[EJICBOTO CETMEHTA; MO3UITMOHUPOBAHUS MTPOTYKTA
06) BBIOOP METOJA IPOBEICHUS MAPKETHHTOBOTO MUCCIICIOBAHUS
B) OIpelereHne MEeToI0B cOopa JaHHbBIX
r) cOop, 00paboTKy U XpaHeHre HH(HOPMALIMOHHBIX TaHHBIX, aHAJIN3
coOpaHHBIX MaTEPUAJIOB U MTOATOTOBKA PEKOMEHIAITII

Konuenmust MAapKeTHHTa, AOMHHHPYIOIIAsT CeroaHst B

Hau0oJiee pa3BUTHIX CTPAHAX MUPA:

a) KOHICTIIUA ITPOU3BOACTBA
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0) KOHIIETIIHS COBEPIIEHCTBOBAHUS TOBapa
B) KOHLEMIUS COIMAIbHO-3TUYECKOT0 MapKETUHTa
I') KOHIEMIUS NHTEHCU(DHUKAITNA KOMMEPUYECKUX YCHITUH (COBITA)
11. OgauM U3 BUAOB ONIPOCA SIBJISIETCSH:
a) HWMUTAIUsA
0) HaOmoaCeHHE
B) OKCHEPUMEHT
I') HWHTEPBBIOUPOBAHUE
12. MapkeTHHIoBble KOMMYHUKAIMH - 3TO KOMILICKCHAsI CHCTEMA BHEILIHUX
H BHYTPEHHUX KOMMYHUKAIM 10 nepenayve nuapopmanuu:
a) B peueBoil hopmMe, KOTopasi XapaKTepu3yeTcsi TeMOPOM roJjioca,
MHTOHAIMEW, TPOMKOCTBIO U B LIEJIOM KYJIbTYpOU peun
0) KECTUKYIISAIUEH, TNIACTUKON BUKEHUS PYK, MUMUKOH JIHIIA
B) U3TOTOBHUTEIISI TOTOBOM MPOYKITMU TOTPEOUTEINIO B TEISIX
YIOBJIETBOPEHUS 3aIIPOCOB OOIIECTBA U MOTYUESHUS TPUOBLIH
I) 1711 KOOPAUHAILIUY TJIAHOBO-YIIPABIECHYECKUX PEIICHHM, YCIIEIIHOTO X
BBITIOJTHEHHU S, KOPPEKTUPOBKU U MPOYUIAKTUKN KOH(DIUKTOB
13. KauecTBO TOBapa — 310:
a) COBOKYMHOCTh (PM3MYECKUX, XUMUUYECKUX, IPTOHOMUYECKUX U APYTUX
U3MEPSEMbIX (OLICHUBAEMbIX ) XapaKTEPUCTUK U3CTUS
0) XapaKTepUCTHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa, CTENEHb €ro
OTJINYHUS OT TOBAPOB-KOHKYPEHTOB
B) COBOKYIHOCTb XapaKTEPUCTUK TOBApPa, OTHOCAILIUXCS K €T0
CIIOCOOHOCTH YAOBJIETBOPSTH YCTAHOBIIEHHBIE U MPE/IIOJIaracMble
MOTPEOHOCTH
r) To oOllee, YTO IEHSAT B MPOAYKTE Pa3IMYHbIE TOKYIATeIn
14. IIpoBecTn NO3MIMOHMPOBAHNE TOBAPA HA PbIHKE 03HAYAET:
a) OMpPENEIUTh MECTO IAHHOTO TOBapa Ha COOTBETCTBYIOIIEM CErMEHTE,
C TOUKH 3PEHHUS €T0 KOHKYPEHTOCTIOCOOHOCTHU
0) YCTaHOBUTH BO3MOKHBIH 00BEM MPOJAXK TOBApa
B) BBISIBUTH OTHOIIEHHUE MOTEHIIMAIBHBIX MTOKYIATENIeH K JAHHOMY TOBapy
I') YCTAHOBWTH IPYIITy NOTPEOUTEIICH, /1T KOTOPBIX MOXKET OBITh
MpEeJHA3HAYEH JaHHBII TOBAp
15. DnemMeHTBHI M3 KOTOPBIX cOCTOUT ''rpynna npuHsatus pemenus' (I'TIP),
TEPMUH NPHUMEHsIEeMbIil NMPH 00CYKACHUM NMPOLECCOB NMPUHATHS PELlICHUs O
NMOKYIKe HA MPOMBIIIJIEHHOM PbIHKE:
a) , UHTEpec, KeJlaHue, ACHCTBUE
0) mno3HaBarenbHBIC, aQPEKTUBHBIC, BOJICBBIC dJIEMEHTHI
B) BHUMAaHHE B OTHOIIICHUH MOBEJECHUS HA MPOMBIIUIEHHOM PBIHKE Ipy0o0
MOXHO Pa3JIMYUTh TPU 00JACTU: KOMMYHUKATUBHOE MTOBEJICHHUE,
MOKYIATEJIbCKOE TTOBEJICHUE U MOTPEOUTEIHCKOE MOBEICHUE
r) MOKyNaTelb; MHULMATOP; JIUII0, OKa3bIBAIOIIIEE BIMSHUE; JIUIIO,
MIPUHUMAIOIIEE PEIICHUE
16. CooTHecuTe MOHATHUS KMAPKETHHI» U «IIPOAAKA»:
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a) MapKETUHT MPEeILIeCTBYET MPOaaKe
0) MapKETHHT UMEET MECTO B MOMEHT MPOJIaXKH
B) MAapKETHUHT UMEET MECTO IOCIIE MPOJAKU
I') MAPKETHHI KaK IPEIIECTBYET NPOAaxke, TaK U UMEET MECTO B IIpoLiecce
POJIAXKHU
17. CermeHTHpPOBaHNE PBIHKA NIPOBOJAUTCS € LEJIbIO:
a) W3Y4YUTh MOBEJCHHE MOKYIaTeael U NoTpeduTeNeld TOBapoB
0) yCTaHOBHUTH OOOCHOBAHHYIO IIEHY Ha TOBaphl
B) TMOBBICUTH YP(HEKTUBHOCTH PEKIAMBbI
r) OoJiee MOJIHO YUYUTHIBATh PeAIbHbIE HYK/IbI U MOTPEOHOCTH KOHEYHBIX
norpeouTenei
18. IIpasuuo Ilapero o3Hauvaer, 4TO:
a) 80% motpebureneit mpuHOCIT 20% TIPUOBLIH
06) 20% motpebureneit mpuHOCIT 80% TIPUOBLTH
B) 80% motpebuTteneii mpuBoasaT 20% HOBBIX MOTpeOUTENCH
r) 20% norpedutenei npuBoasaT 80% HOBBIX OTpeOUTENEH
19. Ilox okpy:xariei cpeaoi MapKeTHHIA CJIeAyeT MOHUMATh:
a) TPYNIUPOBKY NPeANpUATHI chepbl MPOU3BOACTBA MO UX pazMeEPy
0) TOpProBO—COBITOBYIO CETh (PUPMBI
B) JKM3HEHHBIN ITHKJ TOBapa
I) COBOKYIHOCTb (PAaKTOPOB, BIUSIOIMIUX HA MAPKETUHTOBYIO
JeSTENbHOCTD (PUPMBI
20. KoHumenmusi MapKeTHMHra, YTBep:KAAUIasg, 4YTO NOTpeduUTe b Oyaer
0JlaroxesiaTeJieH K TOBapaM, KOTOpble IIMPOKO PACHPOCTPAHEHbI M
JAOCTYIHBI IO IleHe, HA3bIBAETCH:
a) IPOU3BOJICTBEHHOM
0) ToBapHOU
B) COBITOBOM
I') COUUAIbHO-3TUYECKOTO MapKETHUHTa

HpI/IMeprIe OTKPLBITBIC TECTOBLIC 3a/1aHUS

1. Pa3Huma MexXay OTIMYCKHOM IEHOM W CEOECTOMMOCTHIO TOBAPHOU €IMHUIIBI
HAa3bIBACTCA ...........

2. IlpuHumMn pacnpeneseHuss KIMEHTOB IO CTaAusAM Mpouecca MpPOAaXK OT
NEPBOr0  KOHTAaKTa [0 3aKJIOYEHUsS] CHEJIKM TOJIydyusd Ha3BaHUE B
MapKETHUHTE. .............

3. CerMeHT pblHKa TOBApOB POCKOIIM M YCIYr Kiacca JIOKC-IPEMUYM

Ha3bIBACTCA ..........
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4. HazBanune ObICTPO 000pauynNBaEMbIX TOTPEOUTEIHCKUX TOBAPOB - ..........

5. VIHCTpyMEHT MaHUMYJUPOBAHUS CIICIMAILHO TPUTIIAIEHHON HA COOBITHE
ayauTopueu -
6. MapkeTUHroBasi AesITEIbHOCTh KOMIIAHUH, OPUCHTHUPOBAHHAsI HA MOJIyYEHUE

BBITOJIbI OT OKa3aHUsl YCIYT, NPOAaXH TOBapa APYTUM KOMIAHUAM 3TO - ..........

7. TloTeHIIMAIIBHOTO KJIMEHTa, TEM WM MHBIM 00pa3oM OTpEarrupoBaBILIEro Ha
KOMMYHMKAIIMIO HA3bIBAIOT. .........

8. Jlonsi pbIHKaA XapaKTepU3yeT MOJI0KEHUE KOMIIAHUHM HA PHIHKE OTHOCUTEIBHO
9. Iloka3arenp, UCIOJB3YIOMIMKCS Ui OLEHKH CTEINEHW MOHONOJIU3AIUN
OTpAaCIH -.........

10. OxHa u3 BeaymMX KOMIIAHUN OTPACIIH, KOTOPAasi CTPEMUTCS YAEPKATh CBOIO
JIOJIFO PBIHKA, HE JIeJias IPU 3TOM PE3KUX BBINAJ0B, 3TO — KOMIAHUS ...

11. B ycnoBusix 3aCTOMHOTO pbIHKA MApPKETUHI KOHIICHTPUPYETCS Ha

00CITy’KUBAaHUU PACTYIIUX CETMEHTOB BHYTPH. .......... pBIHKA
12. KoHKypeHTOCHOCOOHOCTH TOBapa — O3TO  CIOCOOHOCTH  TOBapa
KOHKYpUpPOBAaTb C  TOBapaMH................ HA  KOHKPETHOM  pBIHKE B

ONPENEIEHHBIN NTEPUOJ BPEMEHU

13. KoukypeHntHas cpena kommanuu B wmojenu M.Iloprepa Bkimouaer -
MIPOU3BOAMUTENIEH TOBApPOB-3aMEHUTENIEH, MOCTABIIMKOB, HOBBIX YYaCTHUKOB
PBIHKA, .......

14. Ilectp KpymnHbBIX NOpOU3BOAUTENEH, KOHTpoiupyromux 70% mnpomax u
TPUALIATh MEJKUX MPOU3BOJAUTENEH, CyMMapHasi pPbIHOYHAS J0Ji1 KOTOPBIX
paBHa 30%, peanu3ylOT BCIO CBOIO MPOIYKIUIO JBYM IOTPEOUTENSIM, TaKas
PBIHOYHAS MOJIENIb KOHKYPEHLIMU HA3bIBACTCA. . ...

15. CrparernueckuM mpeMMyIIECTBOM CYIIECTBOBAHHSI KOHKYPEHTOB SIBJISIETCS
COJIECTBUE POCTY ........... crpoca

16. OOmee koauyecTBO TOBapa X, HAXOIAIIErocs B TMOJIb30BAHUM Y

notpeoduteneit B 2015r., cocrapnsier 50000mt. Cpegnuit cpok ciryk0bl TOBapa 5
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ner. Yemy paBHa rojoBas EMKOCTh pBhIHKAa JaHHOro ToBapa B 2016r, ecimu

nepBuuHblil cipoc B 2015r. cocraBun 2000en., a JOMOJHUTENBHBIA CIPOC —

17. Tlpu BBIOOpPE MOTpEOUTENS MEXIy IOKYIMKOW aBTOMOOWIS W MeOenH,
MIPOJIABIIbI CTANKUBAIOTCS C KOHKYPEHIIMEH Ha YPOBHE. .......

18. Kommnanusi, koTopas mnpu pa3pabOTKe COOCTBEHHBIX MApPKETHHIOBBIX
CTpaTeruii HaOJIIOAaeT KaK 3a MOKyMaTeIsIMHU, TaK M 332 KOHKYpPEHTaMH, Takas
KOMIIaHUs, OPUEHTUPOBAHHAS HA ...

19. Ilpomecc cpaBHEHHS TPOAYKIIMA HM OH3HEC—IIPOIECCOB KOMITAHUU C
NPOAYKIMEeH M OW3HEC—IIpollecCaMi KOHKYPEHTOB WJIM BEIyIIMX KOMIAHUHN
IPYTUX OTpaciied Jjisi MOMCKA MyTell MOBBIINIEHUS KayecTBa MPOAYKIUU U
3¢ HEeKTUBHOCTH pabOTHl KOMITAHUH HA3BIBACTCH . .......

20. YCTaHOBIIEHO, YTO MPU YMEHBIIEHUH LIeHbl Ha ToBap X (IPOU3BOAMUTC
KOHKYpEHTOM A), 00beM mpojaax ToBapa Y (IMPOU3BOAUTCS KOHKYpeHTOM b)
yBeIMUMUBAaETCs, Takue ToBaphl (X W Y) MOXHO OXapaKTepu3oBaTh Kak

............. TOBAaphI

6.2.2. Ilpumepsnl CUTYallHOHHBIX 33124

IIpakTuko-opueHTHpOBaHHOE 3a1aHue. [louemy He BceM HpaBHUTCS, YTO
CIIOPTCMEHbI peKJIaMupyoT gact-pyn

«MakgoHanpJaCc» W S — OTJIMYHAsA KoMmaHja». L[UTaTbl BEIUKHX JIOICH,
Jlebpon [Ixenmc, 2010 roa. YeTsipe roga cryCTss HUUEro He U3MEHMWIOCh: Jlebpon
MIPOJIOJIKAET PEKJIAaMUPOBATh IJIaBHOTO npou3BoauTens (act-pyna. U 3to mocne
Toro, kak auera JlkeiimMca craja OJHUM U3 CaMbIX T'POMKHUX COOBITHUH JieTa B
amepuKaHckoM cropte. YTtoobl cOpocuth Bec, JlkelMc OoTKazajics OT yrieBOOB,
caxapa U MOJIOYHBIX poaykToB. Hago nymats, B «MakaoHanbacy» 0ackeTOONHCT
«KnuBneHa» Toxe HE XOIUII.

[IpodeccroHnanbHbIe CIIOPTCMEHBI MOTYT TO3BOJIUTH cebe dact-pyn. Puo
®depnuHaH] pacckasbiBaeT B aBToOuorpaduu, yto »Buay Moiiecy He cTOMIIO
3anpemniaTth urpokam «Man OHaliten» ecthb kapTodenb-gppu. beiBmmii Tpenep
Bpatapeit «MIO» Dpuk Ctun pacckaspiBan daH3uHy Kiyda o ToM, uro JaBun Jle
Xea 06w ectb Ha HOYBL Tako. [llakun O’Hun B aBTOOMOTpaduu roBOpHII, 4TO
ourmak — 910 cuacthe. backerOomuct LICKA Manyuap MapkoumBuiu He
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MOCTECHSUICS CKa3aTh B MHTEPBBIO, UTO MOXKET ChecTh Bormep B Burger King. B
JIpyroM WHTEPBBIO Sports.ru Bpad cobopHoit Poccuu Dnyapa besyrinor coobmum,
4TO OAMH Oyprep He MNOBPEAUT YEIOBEKY, KOTOPBIM MaileT Ha TPEHUPOBKAX.
Muorum moOutenu ¢act-¢pyaa ¢ pagocTbl0 CKUTaau Obl JUIIHUE KaJOpUHU, HO
JaJeKo He BceM — ocob0eHHO B Poccum — xBaTaer 0OaccelHOB, IOCTYMHBIX
TpEHaXEPHBIX 3a70B M MecT ais Oera. [IpodeccuoHanbHble CIIOPTCMEHBI TAKOU
npo6JieMbl He 3Hat0T. OHU HE TOJIBKO €/IT, HO U npoAaroT (act-dy.

MHorouuciieHHble pojiuku Pepsi ¢ ydacTueM 3Be3HBIX (DyTOOIMCTOB
BUJICIM TO4YTH Bce. Takoll wupaeanbHbii ['apu Jlunekep yxe moutu 20 net
pexnamupyet yuncel Walkers. Maiikn denric pexkiamupyer coHABUYN Subway.

Hevicteyromuin MVP H®JI [leliToH M3HHUHI Tak JAaBHO PEKIAMUPYET
nuiiy Papa John’s, 4To OJHAaXIBI 3alIUTHUKA WrPaBIIEd MPOTHB €ro
«/lenBepay «®DunagenbPuuy MHITATHCH 3aNIyIIUTh YyKa3aHus MOHHHUHTA
kpukamu: «Papa John’s!».

VYyactue Anzapes ApmaBuHa B pekname «Lay’s» ceroiHss BCOOMHHAIOT
qaiie, uem roia BaH aep Capy u dyersipe Msa4a «JIuseprryto».

BceMupHasi opraHuzamusi 3paBOOXpaHEHUs CUUTAET, YTO JIETeH HYKHO
3alMuaTh OT Takoil peknambl. [lo MHenuto BO3, netm u Momoawle Jroau
CTpaJaloT OT TOr0, YTO CIOPTCMEHBI MPOAAIOT €1y HU3KOro kadectna. [IpoTus
MOSIBJICHUsI 3Be3J cropra B pekiame dact-Qyna BeICTymaeT U OpUTaHCKas
opranmzaiusg Children’s Food Campaign. Ha ee calite 3asBieHa Muccus
3a00TUTBCS O 37J0POBbE MOJIOJBIX JIOJEH, paccka3biBaTh UM O TOM, YTO TaKOE
KaueCTBEHHAas €1a M 3allUTUTh HMX OT pEKJIaMbl 3aKyCOYHBbIX. CHOPTCMEHBI
HATAJIKWBAIOT JIFOJIEH HA MBICJIb, YTO €CJIM OHU OYAYT €CTh TaKoe, TO OyayT Tak ke
XOpOIIIO BBITJISIIETh, UMETh TAKOE K€ TEJO0 U JOOUBATHCS CIOPTUBHBIX YCIIEXOB,
3asiBWJT WieH opranu3anuu B pazroBope ¢ The Independent B 2012-m.

DTO0 OofHA W3 TJABHBIX MPUYHMH, IO KOTOPHIM mpou3BoauTenn Gdact-dhyna
NpUTJalialoT B peKIaMy CHOPTCMEHOB. ['py0bo ToBOps, AW AYMAIOT, YTO
J€OpOHBI U JIMHEKEPBI HE CTAIU Obl PEKJIAMUPOBATh €11y, BPEIHYIO IS 310POBbSI.
B 2011-m B ABCTpaJInM IPOBENH UCCIEAOBAHUE U BBISICHUIIHN, YTO Y4acCTHE 3BE3]
CIIOpPTA B PEKJIaME BIICUATIISECT HE TOJIBKO JIETEN, HO U UX POIAUTEIIEH.

Bo3myiienuii mo nmoBojy Toro, Kak CHOPTCMEHbI 3apadaThIBalOT Ha peKiiaMe
dacr-dyna, Bce 6onbire. Ho aTo padotaer. [Joxoasl kopropauuid pacTyT, 3Be31bl
NOJIy4aroT BbIroJHbIE KOHTPAKThL. C 1995-ro mo 2000-ii JInHekep moMor nogHATh
nponaxku Walkers na 105%, mumer Independent, a cam on 3apaboran 1,5
MUJUTMOHA (PYHTOB 3a TO, 4TO ObULT JUIOM Kommanuu ¢ 2000-ro mo 2005-i. B
nociaeaHui Ton-50 cambIX BIMSATEIBHBIX JIIOAEH MHPOBOrO CHOpPTAa MO BEPCUU
Sports [llustrated momanu npencrasutenu Budweiser u Coca-Cola.

Bonpocbl 0151 0b6cycOeHust

1. Tlouemy mpousBoauTenu Qactdyaa 4acTo MPUBICKAIOT CIOPTCMEHOB K
peKamMe CBOEH MpOayKIUu?
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2. HaHocutr 1nu peknamMa «HE3JI0POBOM» MPOAYKIMU Bped HUMUIKY
poeCCHOHATTBHBIX CIIOPTCMEHOB?

3. Kakue mepsl MOXHO TPEANPHUHATH CHOPTCMEHAM/pPEKIaMOAATeNIsIM JIsI
TOro, 4ToObl M30€KaTh HETaTUBHOM pEakIMM CO CTOPOHBI 00IllecTBa Ha
y4acTue CIIOpTCMEHOB B pekiame dactdyna?

[IpakTHKO-OPHEHTHPOBAHHOE 3a1aHNE 2o
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B 70-e rogpt XXB. B CIIA 06bUT0O MOMYyJIAPHO CPEACTBO OT MUTPEHH
Tylenol. Ctomno ono Ha 50% mnoposke, yem acnupuH. JIeKapcTBO BBIMYCKAIO
OJTHO W3 mojpa3zzaeneHuii kommanuu Johnson & Johnson. B wurone 1975 roma
kommnanusi Bristol-Myers pemnia BeIiTH Ha 3TOT PhIHOK U pa3padotana Datril.
[InaHupoBanoCh COOOIMIUTH MOTPEOUTENISIM, UYTO HOBOE CPEICTBO «TaK 3Ke
ycTpaHsieT 0ojib U CTOJIb ke Oe3omacHo, kak Tylenol, HO crouT Ha momap
nemieBne» (meHa ymakoBku 100 Tabnetok Tylenol Obuta 2,85 mommapa CIHIA, a
aHajormuHyto ynakoBky Datril kommnanus cobupanace mnpoaaBath 3a 1,85
noJi1apa).

PokoBoit ommoOkoit Bristol-Myers oka3anach oOkaTka HUJIEM Ha TECTOBBIX
PBIHKaX B HECKOJIbKMX INTaTaxX, TJI€ 3TH TECThl BHHUMATEIBHO OTCICAMIN
cnermanuctel Johnson & Johnson. 3a aBe Hedenu OO0 Haydana pPEeKIAMHON
KaMmaHuM KoHKypeHTa Johnson & Johnson Ha jgonap cHHM3MIA IIEHBI HA CBOM
MPOIYKT W MPOKPEIUTOBAJIA Mara3WHbl M anTeKH, 3aKyMHUBIINE JIEKApCTBa TIO
ctapoil mene. Bristol-Myers B 0TBeT yckopuia BbIXOJA pEKJIambl U BBIBOJ Ha
PBIHOK CBOETO CpefcTBa. PekiamMHble POJIMKU TMOSBWINCH HA TEJIEBUICHUU
OyKBaJIbHO Ha CIEAYIONIUH JIeHb nociie cHuxkeHus 1eH Ha Tylenol. Komnanus
Bristol-Myers paccuuTbiBanga, 4YTO W3MEHEHHE ILIEH HE CMOXKET TakK OBICTPO
JIOWTH O MAara3uHoOB 110 BCEN CTPAHE.

Opnako Johnson & Johnson nmopana mpoTecTsl BO Bce MHPOPMALIMOHHBIE
CETH, ypHaJbl, B pa3IMYHbIC aCCOLMAIIMM U FOCyJapCTBEHHbIe HHCTAaHIUU. [1o
ee MHEHMIO, pekiiama Datril yke He cCOOTBETCTBOBasia ACHCTBUTENbHOCTU. B
UTOTe TEJEeKaHajbl CHayajga M3MEHUIM pekjamMHbie posuku Bristol-Myers, a
3aTeM W BOBCE CHSUJIM UX C 3dupa.

Tene- m paamoceTn MNOTPEOOBAIM W3MEHHTHh PEKJIAMHBIE POJUKH. Bo
BTOPOM pEIaKIMu BMECTO "Ha moiap aemieBie” yxe ¢urypuposana ¢pasza
"Datril moxxer crouTh nemieBie, HamMHOTO 1nemieBie”. OdepeaHOW TPOTECT
Johnson & Johnson 3actaBun yOpaTh cioBa "HamHoro jaemenie’. Hakower,
CBS u NBC oTtka3zanuch nokasbsiBaTh pekiaamMHubie posiku Datril BooOmie - eie
OJIHa TOpbKas muiItofs i Bristol-Myers.

B pesynaprare gneiictBuii  Johnson & Johnson, oOCHOBaHHBIX Ha
CBOEBPEMEHHON HWH(pOpMAIMU O IUIaHaX KOHKypeHTa, 1oy phiHKa Datril
HUKOTrJa He npebicuia 1%.

Tylenol, HanpoTtus, B3neTen, Kak pakera. Tonauka, KOTOPBIM J1aja eMy BCS
9Ta MIyMHUXa, XBATUII0, YTOOBI TOJIHATH MAPKY Ha BEPIIMHY MPOJIAXK.

OtvacTu HW3-3a HU3KOM IIEHBI, OTYACTH M3-3a pekiamHoro mryma Tylenol
OKa3aJiCs JIMJIEPOM Ha PHIHKE aHAIBI€TUKOB: HA €Tr0 JOII0 MPUXOIUIIOCH HEITBIX

37%.

Bonpocbl 0151 0b6cyscoeHust
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1.ChopmynupyiiTe OCHOBHYIO TaKTUYECKYIO 3aJauy, KOTOPYIO pellaeT
Hactyrienue Datril?
2.Kakue KOHKypETHBIE NEWCTBHS HMMEIM MECTO B pPacCMaTpUBAEMOU
cutyanuu?
3.B pamkax kakoil KOHKypeHTHOW ctparerun Tylenol wu  Datril
IIPUMEHSIIOT HACTYIUICHHE?

6.2.3. ITIopsi10K BBINOJIHEHUSI JOMAIIHET0 TBOPYECKOT0 3a1aHMS

Crynentam Ha BBIOOp MpejjiaraeTcsl JiBa BapuaHTa 3aJaHusi, KOTOpPOE
MOKHO BBITIOJIHATh MHAWBUAYAJIBHO WM MaJIBIMU Ipynmamu 110 3 geil. O0beKThI
uccae0BaHus (PIHKH, KOMIIAHUH ) BBIOUPAIOTCS CTYACHTAMU CaAMOCTOSTEIIBHO:

Bapuanrt 1. "HccnenoBanne pblHKa ¥ CO3JaHNE KOHIENIIMA HOBOTO MPOIyKTa"
Bapuanr 2. «®opMupoBaHue UACHTUIHOCTH OPEHIa»

OcCHOBHBIE 2JIEMEHTHI IOMAITHEN TBOPUYECKON pabOTHI:
- TutynbpHbIM TUCT

- OrnaBnenue

- BBenenue

- OCHOBHas 4acTh

- 3aKjroueHue

- CIMCOK UCIOIB30BAHHOM JIMTEPATYPBI

- [Ipunoxxenus (mpu HEOOXOUMOCTH).

Bo BBeaeHun (OpUEeHTUPOBOYHO 2 CTPAHMUIIBI) JTOKHBI OBITH OTPAa’KEHbI
CJICAYIOIINE OCHOBHBIE MOMEHTHI: aKTYaJIbHOCTh BbIOpaHHOU TeMbl 1 T3; 11ens u
3amaun JIT3; KpaTkoe ONMUCAHUE HCHOJIb3yEMOTO HHCTPYMEHTApHsi, 3TAloB U
CTPYKTYpbl ~ pabOThl; KpaTKas XapaKTepUCTUKA HCIOJIb30BAHHBIX  TPHU
MOATOTOBKE pabOThl HMCTOYHUKOB HHGPOPMAIMU;, KpaTKash XapaKTepUCTHKA
MOJIYYCHHBIX PE3YJIHTATOB M OTBET Ha CHOPMYITHUPOBAHHBIN HCCIICIOBATEIHCKUAN
BOIIPOC.

OcnoBHasg yacte T3 qomkHa COCTOATHh U3 IBYX Pa3aeioB.
[lepBbiii pa3aen Bcex BapuaHToB T3 nomkeH BKIOYATh pE3yJIbTAThl

KaOMHETHBIX U IOJIEBBIX HCCHGHOB&HHﬁ. Bam H€O6XO}II/IMO Ha OCHOBC M3YYCHMU
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POCCHICKUX M 3apyOeKHBIX HAYYHBIX MyONMuKamuii (00s3aTebHOE KOPPEKTHOE
yKa3aHUE UCTOYHUKOB JIAHHBIX U KOPPEKTHOE OoTpaxkeHue nurar) no teme T3,
MapKETUHTOBBIX HCCIEAOBaHUN W 0a3 MaHHBIX Kak DUHYHWBEPCUTETA, TaK U
oOmegocTynHbIX MoNCcKOBbIX cucteM (E-Library, Google — akagemuu u 1.11.):

- 1aTh XapaKTEPUCTHUKY PBIHKY ....... pACCMOTPETh OCHOBHBIC MapaMETPhI
POCCHIICKOTO pBIHKA, TakWe KakK IWHAMHKa O0beMa pbhIHKA B HATypaIbHOM
BBIPAKEHUU, 00BbEM M CTPYKTypa PO3HUYHBIX MPOJAXK pBhIHKA, reorpadus u
CTPYKTypa PO3HHYHBIX MPOJIAXK, OIS UMIIOPTHOMN MPOAYKIIMU Ha PBIHKE U TIPOY.

- CIOPOTHO3WPOBATH Pa3BUTHE PHIHKA ...., BBIABUTH Oapbepsl
(orpaHHYeHUs) €ro Pa3BUTHS;

- omnucarb OCOOECHHOCTH IIOBEJECHUA NOTPEOUTENEe Ha POCCUICKOM H
3apyOEKHOM PBIHKE, YACTOTY MOTPEOJICHUS TOBAPOB HA PHIHKE;

- BBISIBUTH TTOTPEOUTEIBCKHE MPEATIOUTEHUS Ha PhIHKE, a TaK)Ke HanboJee
BOCTpPeOOBaHHBIC M TEPCIEKTUBHBIC TSI KOMIIAHWHM HAMpaBleHUs (CETMEHTHI),
CPaBHUThH KaKW€ CETMEHTHI MOMYJISAPHBI 32 pyOeKOM M HEIOCTATOYHO Pa3BUTHI
Ha POCCUHCKOM PBIHKE, MPOaHAITM3UPOBATh PUYHHBI.

BTopoii pa3znen oCHOBHOM 4YacTW JOJDKEH BKJIIOYaTh JJid BapuaHTa 1.
"HccnenoBanue poiHKA M CO3/IaHUE KOHIETIIIMKA HOBOT'O MPOAYKTa":

1. Paspabomky KoHyenyuu mosapa:

a) kmo 6yoem noib308aMbCsi MOBAPOM (ONUCAHUE YeTle8020 PLIHKA)

0) KaKumu OCHOBHbIMU Npeumywecmeamu 0Oyoem ob6aadamo

npoOyKm,

8) 8 KAKUX cyyasx nompeoumens 0yoem noaib308amvcsi IMum

NPOOYKMOM.

2.Cxemy no3uyuoHupo8anus moeapa u peKkiamuble ap2yMeHmol.
eOnpederumv Habop oOWUX U cheyu@duuecKux ceolucme nompebHocmu y
nompeoumeeil.
eChopmuposams psd XapakmepHviX HOOMUNOE NOMPEOHOCMU, UMEOUUX

00uHaxogoe obujee s10po (00uHaxKogvle odbujue C8oUcmea NompebHOCmu), HO
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He nepecekarnwuxcs medxicoy cobou 6 uacmu cneyu@uyeckux ceoucms

nompeoHocmu.
eBvibpamsb 00UH U3 XAPAKMEPHBIX NOOMUNOE NOMPEOHOCTIU.
eCo30amb moeap, 6 MoOUHOCMU YO081eMBOPAIOWULL KAK 00wue ceolicmaa,
maxk cneyuguyeckue ceolcmea XapakmepHo20 NOOmuna nompeoHoCmu.
e/lonecmu 0o nompebumens uHgopmayuio, 4mMo moeap 6 MOYHOCMU
yoosnemeopsiem cheyughuyeckue ceoUCmMea nompeoHoCmu.
3. Hanee neobxooumo paccmompems 60npocsl, C8A3AHHbIE C YNAKOBKOIL:
- 000CHOBaHUE KOHYenyuu YNaKoeKu,
- onpedeneHue OONOJHUMENbHBIX XAPAKMEPUCMUK YNAKOBKU,
- mecmupoganue YynaKoeKu.
Jis BapuanTa 2. « DopMUpOBaHUE UIACHTUIHOCTH OPEHIa»:
1. Ananu3 KoHKypeHmHOl cpedvl
2. Onucanue yeneozo cecmenma KOMRNAHUuu
3. Onucanue bpenoa 6 cucmeme cmpame2u4ecko20 YnpasieHusl
KOMRnauuet,
4. Onpedenenue no0xo008 K pazpabomxe OpeHoos;
5. BvlOOp KOHKDEMHBIX MeXaHU3MO8, CpeoCma U Memooos OpeHOUHadA.
6. Pazpabomka 6a306vix xapakmepucmux u0eHmusHOCmu
* NO3UYUOHUPOBAHUE OpeHOa — 4mo npeodnazaem MapKa U Ha K020 OHA
HanpaeieHa;
* UHOUBUOYATILHOCIL MAPKU — VHUKAIbHBIU HAO0Op ampubymos u
NPUHAKO8, XAPAKMEPUVIOWUX IMY MADPKY,
*yeHHOCcmb OpeHOoa — UYEHHOCMU, CBA3aHHble C  JIUYHOCMbIO
nompebumersi u e20 COYUAIbHbIM OKPYHCEHUEM,
s gOCHpusimue Kavecmea — MmO, KAK NOmMpedOumeny OyeHusarom
Kauecmeo moeapa,
saccoyuayuu Openoa — Cc80000HbIE —aAcCOYUAYUU,  BbI3BAHHbBIE

ampuoymamu uiu Xapaxmepucmukamu openoa;
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*cymb OpeHOa — camoe 6adCHOe 8 MapKe, GbIPANCEHHOE NAMbIO
CLOBAMU.

7. Ilocmpoenue mooenu bpenoa (00Hy Ha 8v1O0p): Koneco bpenoa (Brand
Wheel), mooenv Total Branding (J. Walter Thompson), mooenw
auoepcmea Leadership Equity Models, Mooenv Tomaca [»0a «4-D
OpenouHe )

OcHoBHasg vacTbh Bcex BapuaHToB JIT3 poakHa 3aKaHYMBATHCH

OLICHKOH JKOHOMHMYECKON 11eJ1ecC000PaA3ZHOCTH PAa3paA00TAHHBIX pPelleHui

(cM. TA0JUILY HUKE)

OrneHka S5KOHOMHUYECKOH 1E1eCO00pa3HOCTH pa3padOTaHHbBIX pEIICHUN

Ne Conep:xann OTBeTcTBeHH Cpoxn O6bem 3aTpar, DKOHOMHUYECK
e pemreHus\ ble HCIIOJIHEH pyo, uii 3¢ dexT
MepONPHUAT us HCTOYHUKH (mpuOBLIb,
us (¢unancupoBan IKOHOMHS),

sl pyo

B 3axnroueHnn HeoOX0AMMO 4eTKO C(HOPMYIUPOBATH OCHOBHBIE BHIBOJIBI,
K KOTOPBIM TIPHIIIET aBTOP B PE3YJIBTATE MPOBEACHHOW paOOTHI KaK peaan3arus,
pa3pa0OTaHHBIX MEPONPHUITHI TO3BOJUT YKPENHUTh IOJI0KEHUE HW3ydaeMOu
KOMITAaHUH Ha PBIHKE.

B mporecce BBITIONIHEHHS 3aIaHUsI TPEACTOUT BBITIOJHUTE CIICTYIOIIHE
BU/JIbI paboT:

1. CocTtaBuTh IIaH 3aJaHUS.

2. OTo0OpaTh UCTOYHUKH, COOPATh U MPOAHATUIUPOBATH MHPOPMAIIUIO TIO
npooieme.

3. CucremaTu3upoBaTh U MPOAHAIU3UPOBATH COOPAaHHYIO MH(OPMALIUIO
o mpoobieme.

4. TlpencraBUTh TPOBEICHHBIN aHAIN3 C COOCTBEHHBIMH BBIBOJAAMH M

MIPEUIOKEHUSIMU.
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CucreMa oOneHUBAHUSI JAOMAIIHEI0 TBOPYECKOr0 3aJaHUs IO
AUCHUIIMHE «MapKeTHHD»

B cooTBeTrcTBHM C YCTAaHOBJIEHHBIMHU IpaBUJIaMU TBOPYECKOE 3aJaHUE
OLICHMBAETCS HA  OTIMYHO»,  «XOPOUIO»,  «YJOBJIETBOPUTEIBHO» U
«HEYJOBJIIETBOPUTEIbHO». Ecnu TBopyeckoe 3aJaHUE€ HE COOTBETCTBYET
MPEABABISIEMbIM TPeOOBAaHUAM WM OLIEHEHO Ha ''HEYIOBIETBOPHUTEIBHO", TO
OHO BO3BpalllaeTcs CTyJIeHTy Ha Jopabotky. Kadenpoit «Mapketunr wu
JIOTUCTUKA» Ucob3yeTcsa 20-0aiibHas cucTeMa OLEHKH TBOPUECKOTO 3a/IaHUs
C YUETOM CIIeYIONINX Kputepues (Tadi. 2).

Kpurepun olieHKH TBOPYECKOTO 3aJaHHUS

Kputepun MaxkcuManbHO
BO3MOIKHOE
4uCIIo 0AJUIOB

[IpaBunbHOCTH OQoOpMIICHHS TBOpUYeCKOro 3aaaHusi (B pabote 2
JIOJDKHBI ~ OBITh  TPaBHIBHO  O(OPMICHBI  IUTAThl,  CIHCOK
WCIIOJIb30BAHHOM JIUTEPATyphI U T.11.)

[TonHoTa packpbiTusi TeMbl (MOAPOOHO PACCMOTPEHBI BCE ACTIEKTHI 5
TEMBI)

JIOrM4HOCTH COCTaBJICHHUS IIJ1aHA, U3JI0’KEHUSI OCHOBHBIX BOIIPOCOB 5
CaMocToATenbHOCT, TpU  cOoOpe U aHanu3e HHPOpMAaIUH 4

(mpoBepsieTcs NOCTPAHUYHO)

YMeHnue nenath BbIBOJIBI U PEKOMEHIALIUN 4

BCEI'O 20

Onenka: "Otanyno" 18-20 6amios
"Xopomo" 11-17 6ammoB
"V nosnerBopurenbHo" 6 -10 6asioB "

HeynosnerBoputenbHo" 5 6aioB U MeHee.

6.2.4. Kputepum 0a/1JIbHOM OLICHKH Pa3JIMYHbIX (POPM TEKYyLIEr0 KOHTPOJIS

ycnmeBaeMoCTH
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Kputepun OamnpHON OICHKH pa3lIUYHBIX (OPM TEKYIIEro KOHTPOJIS
YCIIEBAEMOCTH COJEPHKATCS B COOTBETCTBYIOLIUX METOJAMYECKUX PEKOMEHAALUSIX

JlemapraMeHTa MEHEKMEHTA.

7. @OH/ OLEHOYHBIX CPEACTB AJIA POBEACHUA POMEKYTOYHOU

arreCTalliuy 1o JMCIMIlJIinHe

7.1. IlepevyeHb KOMIIETEHIMI € YKa3aHUEM 3TAMOB MX
(popMupoBaHus B pouecce 0CBOCHUsI 00Pa30BaTebHOM MPOrpPaMMBbl
[lepeueHp MmiIaHUPYEMBIX pPE3YyJbTATOB OCBOEHHUS 00pa30BaTENIbHOM MPOrpaMMbl
(mepeyeHb KOMIIETEHILIMI) C YKa3aHWEM WHAMKATOPOB HUX JOCTHKEHUA H
IUIAHUPYEMBIX Pe3yJIbTaTOB O0yUYEHUS M0 JUCIUIUIMHE COACPKUTCS B pazjiene «2.
[lepedyeHb MmIaHUPYEMBIX PE3YyJIbTATOB OCBOCHHUS OOpa30BaTEIbHOM MPOTrpaMMBbI
(mepeyeHb KOMIIETEHILIMI) C YKa3aHUEM WHAMKATOPOB HUX JOCTHXKEHUA H

IIAHUPYCMBIX PC3YJIbTATOB 06y‘{€HI/IH 110 JUCHUITIIINHC)).

7.2. TumnoBble KOHTPOJIbHbIE 3aJaHHsl WJIM HHbIE MaTepHaJbl,

HeoOXoauMBbIe s OLlEHKH 3HAHUH, YMEHMH " HABBIKOB,
XapaKTEPUIYIOIIUX C(l)OpMPIpOBaHHOCTb KOMHeTeHHI/Iﬁ
Tabmma 5
HaunmenoBa HaumenoBanmue Pe3yabTar Tunosble
HHE HHINKATOPOB bl  00y4eHus KOHTPOJIbHbIE
KOMIIETEeHI[M U JOCTHKEHHS ( ymenuss wu 3aiaHus
KOMIIETeHI[ U 3HAHMA),
COOTHECEHHbIE
¢
HHAUKATOPaAM
U JOCTHKEHHS
KOMIIETEeHI[MH
[IKH-8 1.Mcnonb3yer 3HaHue l.Ucnoab3yer
Bmanenmne 3HaHUsA B o00JIacTH MPUHIIUIIOB 3HAHUS B 00JacTH
METOAaMH TEOPUH U TPAKTUKU CTPAaTETUYECKOT TEOPHH U NMPAKTUHKH
CTpaTEruyecKor CTpPaTEru4eCcKoro O MapKeTHUHTa, CTPATEru4ecKoro
o u MEHEIXKMEHTa c OCHOBHBIC MeHeIKMeHTa c
MapKETUHT OBOT HCITOJIb30BaHUEM METOJIBI HCNO0Jb30BAHHEM
0 aHanmsa AHAIUTUYECKOTO CTPAaTETUYECKOT AHAJIUTHYECKOI 0
OpraHu3aiui WHCTPYMEHTapHSI. 0 MAapKEeTHHTA,;
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(pBIHKOB,

MPOJIYKTOB),
pazpaboTku U
OCYIIECTBIICHHSI
CTpaTeruu
OpraHu3alu ¢
y4eToOM
3aIpocoB "
HUHTEPECOB
pa3IMIHBIX
3aWHTEPECOBAHH
BIX CTOPOH

STaIbl
pa3paboTKu
MapKETUHTOBOM
CTpaTEeTUu.
YmMenue
dhopmupoBaTh 1
NPUMEHSTh B
MPaKTUYECKOU
e TEIbHOCTH
KOMILIEKC
MapKEeTHHTa U U
UHCTPYMEHTBI
ero
pean3aiuu.

HHCTPYMEHTApPHsl.
Samanue 1. B cBsa3u ¢
T€EM, YTO  YCIYTHd
HIOTEKH CTaJk OoJiee
HIAPOKO  JOCTYIIHEI,

pacimpuIach
ueneBas — ayJIUTOpHs
II0JIE30BaTEIICH. vy
Kommanun X,
MPENOCTABIIAIOIIEH
TaKyo yCIIyTYy,
MOSIBHJIACH
HEOOXOIUMOCTh

CO3MIaHUsl PEKJIAMHOMN
KaMIaHuH,

OpPUEHTHUPOBAHHOW Ha
HOBOTO TMOTpPEOHTETISI.

bsuto pelIeHO
MPOBECTH
KauyeCTBEHHOE
UCCIIeIOBaHHE c
MIPUMEHEHHEM
MIPOEKTHUBHBIX
METOIUK (ba6mn3,
HE3aKOHYCHHBIE
MPEIOKEHHUS,
paHXUpPOBAHHE
MOTHUBOB,  poOJieBas
urpa, BepOanbHas
nepcoHu(puKanms), B
KOTOPBIX
y4acTBOBAJIH Kak
MOTEHIIUATbHBIE, TaK
u peanbHbIe
MOJIb30BaTENN  YCIYT
HUIOTEKH. enn
WCCJICTOBAHHS -

BBISICHUTh OCHOBHBIE
MOTHBBI MOJIb30BAHUS
yCIIyraMu UIOTEKHU.
Hcnons3ys
MIEPEYHCIICHHbIE
BBIIIIE TIPOEKTUBHBIE
METO/IMKHU:
ONpeNeNuTe TPYIIy
MOTHBOB
MOJIb30BAHUS
yCIIyramMM  HUIOTEKH,
BBIICHUTE OCHOBHOM
MOTHUB TOJIb30BAHMS,
ONpENIETUTE AHTYpaxK
u MEPCOHAKEM,
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KOTOpBIE MOTTH ObI
OBITH 3a1eliCTBOBAHBI
B HOBOM pPEKIAMHOMN
KaMITaHUU.

3anaHue 2.
HepeBooOpabaTpiBaro
iee MPEIPUITHE
PacmoIoKeHO B
Cankr-IlerepOypre u
3aHUMaeTCs
MIPOU3BOACTBOM
CTEKJIOMAKETOB u3
JTUCTBCHHHUIIBL.
HpeBecuna
JTUCTBEHHUIIBI -
O4YEHb MIPOYHBIH,
KpaCHUBBIN u
JOJITOBEYHBIN

Marepuan 3a CYeT
CBOEi
BJIATOCTOMKOCTH.
Komnanust  cuurtaer
HallpaBJIEHUE CBOEH
paboThI
NEepPCHEKTUBHBIM U
ONMpAETCST Ha TOT
daxr, 4TO B
CEBEPOEBPONENCKUX
CTpaHax CO CXOXXHM
KJINMaTOM
JIepEBSHHbBIC u
JIepeBO-
AJTIOMUHHUEBBIC
CTEKJIONAKEThI
YACPKUBAIOT  JIOJIIO
PBIHKA,

MPEBBILLIAIOITY IO
85%. B xoMmaHuu
HaJIa)XeH MOJHBIN
MIPOU3BOICTBEHHBIN
LUK OT PacIIOBKH
u CYIIKH bi o)
HM3rOTOBJICHUS
MPOAYKIUH.
IIpeanpuste Taxxe
CaMOCTOSATEIIBHO
3aHUMACTCS
peanuzanue,
JIOCTaBKOM u

YCTaHOBKOW TOTOBBIX
W3ICITHI.
JIucTBeHHUIIA

53




3aKymnaercs B
JIECTIPOMX03ax
KpacHosipckoro kpasi.
B CBSI3U c
IPUPOIHBIMH
YCIIOBUSMU
3aroToBKa
JIPEBECUHBI B MECTax
ee  IpoU3pacTaHus
BO3MO)XHa TOJIBKO C
HOAOpS TIO ampenb.
Cnpoc xKe Ha
YCTaHOBKY
CTEKJIOMAKETOB UMEET
ApKO  BBIPAXKEHHYIO
CE30HHOCTh
(cHMXKaAeTCst
MPAKTHUYECKU 10 HYJIS
B TEPHOJ C JeKaops

1o MapT u
YBEIMYUBACTCS B
JETHUHN Mepuo).
Takue CE30HHBIE
Kosie0aHus
COCTaBJISIIOT ~ yIrpo3y
BHYTPEHHEMY
COCTOSIHUIO
MPEIIPUITHSL.
HepurmuunocTs
MIPOU3BOJICTBA

MPUBOJIUT K COOSM B
pabore
o0opyaoBaHus,
HEOOXOAUMOCTH
JIOTIOTHUTETHHBIX
MyCKOHAJIaI0YHbIX
pabor. HexBatka
00OpPOTHBIX CPEJICTB
MPUBOTUT K
OTKJIaJIbIBAHUIO
MEPCTIEKTHBHBIX
IporpaMM  pa3BUTHS
npeanpuatus. Taxxke
ObIBAIIH ciyJyau
3a/IepKKU  3apILIaThl
COTPYIHUKAM.
Bomnpocs! u 3ananus:
1.
[Ipennoxure
MapKETHUHT OBbIE
MEPOTPUSITHS,
CHOCOOHBIE  CHHU3UTh
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3aBHCUMOCTH PabOTHI
HPENPUATHS oT
CE30HHBIX KoJIeOaHUH
crpoca.

2. Kak MoxHO
HIOBBICUTh
($uHAHCOBYIO
YCTOMYHBOCTh
IpeanpUsITUS?

3. Ecmu Obl
nepen Bamu crosuta
3ajaua HOCYUTATh
NOTEHIMAd  pBIHKA
Ul JAaHHOTO BUJA
OPOAYKIMH, TO Ha
Kakue  I0KasaTenlu
Br1 Ob1 onupanucs?

2.Biaageer
METOJaMU MPUHSATUS
CTpaTEru4eCcKuX,
TaKTHYCCKUX H
OTepaTUBHBIX
peuieHuin B
yIIpaBJICHUHN
JIeITEIIEHOCTRIO
OpraHu3aIu

3HaHue
METOJIOB
TIPUHSITHS
CTpaTETHYECKU
X, TaKTHYECKUX
U OMEpPATHUBHBIX
peleHui B
yIpaBlIeHUU
JeSITeNTbHOCTBIO
OpraHH3aINH
YMenue
pa3paboTarhb
T1aH
MapKeTHUHTa |
OTIpEICTUTh
CTCTICHB
peanuzanuu
HAMEYCHHBIX B
HEM
MEpOIPUATHH;
pazpaboTath
0a30ByIO
OpraHHu3aIMOHH
YO CTPYKTypYy
MapKETHHTOBOT
0
noipa3iesieHus
; OIICHUBATH
aNbTepHATUBHBI
e CXEMBI
yIpaBlIeHUs
TUISL
MO3UITHOHUPOBA
HUSl Pa3JIMYHBIX

2.Baaneer
MeToaMu
NPUHATHUS
CTpaTeru4ecKux,
TAKTHYECKUX U
OnepaTUBHBIX
peleHui B
ylnpaBJjieHUU
AeITeJIbHOCTHIO
OpraHu3anuu
3amanuel. U3BecTHAn
dapmareBTHYECKAs
$upma,
BBIITyCKaIOIIast
KOHTpALlCNITUBHBIC
CpEJ/ICTBa,
paspaboTaina
porpaMmmy,
HAaIlEJICHHYIO Ha
peleHue OCTpOH
COLIMAIbHOMI
po0IeMbI —
COKpallleHue  4Yucia
aboproB B Poccun,
JTUIUPYIOIIEH 1o
CTOJIb  TEYAJIHLHOMY
MOKa3aTero.

3aa4u porpaMmal:
1. Pazpabotka wu
peanuzanus
COLIMAIbHOMI
IPOTPaMMBI
HaIpaBJIEHHON Ha!

. TTOBBINIICHHE
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BUJ0B
MapKETUHTOBOM
ACATCIIbHOCTH,
apryMeHTHUPOBa
HO
000CHOBBIBATh
HEO00X0IUMOCTh
MCIIOJIb30BaHUS
MapKCTHHTOBLI
X CTpaTerui B
OpraHu3alNH.

KyJbTYPBI
OTHOIIEHUN  MEXIY
oJIaMU;

. BOCIIUTaHUE
yOeKICHMS, 4TO
OepeMEeHHOCTh
JIOJKHA OBITH TOJIBKO
JKeJTaHHOU u
IJIaHUPYEMOMU;

. Mporarany
COBPEMEHHBIX
METOJIOB
TUTAHUPOBAHHUS
CEeMbH;

. COXpaHEHUE U
YKperieHue
310POBbBS KakK
KEHIIWH, TaK |
MY’KUYUH;

. pOXKIIEHHE
310pOBOTO
ITOTOMCTBA.

2. OcoOblie
YCIIOBHSI:

. mporpaMma
(buHaHCHpYyETCS
MIPOU3BOIUTEISIMHU
KOHTPAIETITUBOB,
IpPU 3TOM 3asBICHUE
TOPTOBBIX MapoK
KOHKPETHBIX
MpenaparoB HE
MIPOU3BOTUTCS.
OcHoBHas  IejieBas
ayIUTOPHSL:

. MOJIOACHKD,
KoTOpasg  Omaromaps
MHOTOYHCJICHHBIM
COIIMAJIBHBIM AKI[USIM
XOPOIIIO yCBOMIJIA
HEO0OXOMMOCTh
MPEIOXpPAaHEHUS  OT
HEXKellaTeIbHOM
OepeMEeHHOCTH u
3aIIHUTHI oT
3a00JIeBaHUH,
nepeIalouXCs
ITOJIOBBIM My TEM.
Opnnaxo HYKHBI
JIOTIOJTHUTEIbLHBIS
YCHUITUS 1o
MTPOJIBIKCHUTO
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OCO3HAaHHOI'0

moaxoza K
TUTAHUPOBAHUIO
Oyymiero
ITIOTOMCTBA.

CnocoOb1
BO3JICHCTBUS:

. MporaraHia
30pOBOTO  00Opasa
JKU3HU, BBICOKOH
KYJIbTYPBI
B3aUMOOTHOIIICHUS
MOJIOB, 3a00TBI O
3JI0POBOM

ITOTOMCTBE;

. noApoOHOe
UH(POPMHUPOBaHUE

LENIEBBIX ayAUTOPHI
O CHUTYyaIl¥ Ha PhIHKE
KOHTPALIETITUBOB, HUX
HA/IC)KHOCTH,

¢ hexTUBHOCTH;

. BOCITUTAHHE
yOeXKIeHUS, qT0
OepeMeHHOCTh
IOJKHA OBITH TOJIBKO
JKEJIaHHOMU u
MJIAHUPYEMOM.
Kanamsr
pacrnpocTpaHeHUs
UHPOpPMALUK:

. revyaTHbIe
CMU;

. TeJeBUACHNE
(mporpammsl 0
3I0pPOBBE U 3I0POBOM
obpaze KU3HHU,
MOIYJISIPHBIE TOK-
10y,  MOJOJEKHBIE
MIpOrpamMmBbl);

. paauo
(mambonee

PEUTHHT OBBIE s
MpeaCcTaBUTENEH
[EJEBBIX
ayUTOPHi);

. ra3eTsl u
KypHaiIbl  (JKEHCKHE
TJISSHIICBBIE W3/IaHUS,
U3JIaHUS JUISE
MOJIO/ICHKH,
MOMYJISIPHBIE
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MCOUIIMHCKHEC

M31aHUs JUISt
HIUPOKOU
ayJUTOPHUN);

. CcOOCTBEHHBIC
n37aHusa — newsletter;
. WHTEPHET-
M31aHUs u
TEMATUYECKHE CaMTHI;
. MecTa, rae
coOuparoTcs
MIPEICTaBUTENH

LIEJIEBBIX ayIUTOPHIA:
037I0POBUTEILHBIE U
CIIOPTUBHBIE LIEHTPHI,
MOJIOJICKHBIE KITYObI
U JIUCKOTEKH, MECTa
MAaCCOBBIX TYJISIHHM,
JIOCYTOBBIE LEHTPHI U
T.JA.;

. MaccoBbI€
MEPOTPUSITHS,

o0Opa3oBaTenbHbIC
IPOrpaMMbI B
IIKOJIaX U BY3aXx.
KiroueBoe
MEPOTPUSITHE:

. OpraHu3arus
U TpOBEICHHUE B
I'ocynapcrBenHOM
TyMe o0cyxIeHus
nmpooiem
TUTAHUPOBAHHUS
CEMbH, COKpAaIICHUS
gyrcia abopToB U
COXpaHEeHHUS
’KEHCKOTO 3I0POBBS C
y4acTueM
MPEACTaBUTENIEH BCEX
3aMHTEPECOBAHHBIX
MUHUCTEPCTB,
BEJIOMCTB u
Komureros
I'ocnymsl. Ilo
pe3yiabTaTam
00CyXaeHUsT TpoIIa
IIUPOKAsi JTUCKYCCHS
Ha 3Ty TeMy B CMU.
JocTurnyreie
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pe3ynabTaThl:

. y  MOJIOACKH
ITIOBBICUJIACH
KyJbTypa
IMJIAaHUPOBAHUA
CEeMbH;

d BHUMAHUC
oOmrecTBa OBLITO
MPHUBJIEYEHO K
npoOseme abopToB;

. MOJIO/ICKb
craja qarie
oOpararscs 3a
KOHCYJIbTalluen K
CIICIIHATUCTaM;

. Bospoc cmnpoc
Ha COBPEMEHHbBIE
Cpe/cTBa
KOHTpaluCHIuu.
Bomnpocst I
o0cyXIeHus:

1. MosxHo B0
Ha3BaThb TaKyIo
TEXHOJIOTHIO
MMPOABUKCHU A
pelenTypHBIX
JIEKapCTB
YHUBEPCATBLHOM?
Ecnu Her, TO Kakue
emte PR-texHosmornu

Brl MOTJIH OBl
MPEIOKUTH?
2. Kaxkue elle

PR-Meponpusatus Bel
OBl
MTOPEKOMEHI0BAIN
hilas: | MOJIOZECKHOU
ayauropun?

3. B KaKHUX
ciaydasx, no Bamemy
MHEHHIO, cienyer
MIPUBJIEKATH K
[IPOBEIECHUIO PR-
KaMIIaHUU
roCyJJapCTBEHHBIE

CTPYKTYpHBI?

3.IlpoBoaut
CTpaTerU4eCKui
aHallM3  MaKpo-
MUKPOCPEIBI
OpTraHH3AIINH,

u

3HaHHe OCHOB U
MIPHHIIAIIOB

CTPaTETHYECKOT
0 aHajgm3a
MakKpo- 51

3.IIpoBoagur
cTpaTernvecKkuii
aHAJIM3 MAaKpo- H
MHKpOCpe/bl
OpraHu3anuu,
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BJIaJICCT HABBIKAMU
OLIEHKHU ee
KOHKYPEHTOCIIOCOOH
OCTH "
(dhopMupoBaHUS
KOMIETEHINH u
HEKOTHUPYEMBIX
KOHKYPEHTHBIX
MPEUMYIIECTB
KOMITaHUH.

MHUKPOCPEIbI
OpraHu3aliu.
Ymenue
OCYIIECTBUTD
aHaIn3
PBIHOYHBIX
[1apaMeTpoB
NesITeIbHOCTH
KOMITaHHH;
paspabaThIBaTh
CTpaTeruu
MapKEeTHHTa;
MIPUMECHSITh
MOJTy4YEHHBIE
3HAHUS Ha
MIPaKTHKE,
y4acTBYS B
mporeccax
MMOCTaHOBKHU
PBIHOYHBIX
LeJIeH,
MOJATOTOBKH
CTpaTEeTUYECKU
X peLIeHHH,
KOHTPOJIA
pe3yJIbTaTUBHO
CTH u
s exTuBHOCT
U PBIHOYHOU
CTpaTeruu
KOMITaHUH.

BJajaceT HaBbIKaAMHU

OLIEHKH ee
KOHKYPEHTOCIIOCO0H
oCTH "
(popmupoBanus
KOMIIeTeHI Mt "
HEKONMPYeMbIX
KOHKYPEHTHBIX
NMpeumMyllecTB
KOMIIAaHUH.
3amanue 1.
PykoBoautenn
WHBECTUIIMOHHOM
KOMIIaHUH CTaBUT
CIEAYIOIIYIO 3a/auy
MapKeTOJIOTY-
HCCICAOBATEIIO. Ha
0ajaHce  KOMITaHUHU
€CTh 3eMEIbLHBIN

Y4aCTOK Ha OKpauHe
MoCKBBI, HA KOTOPOM
OH IJIaHUPYET
IIOCTPOUTH
COBPEMEHHOE,
BBICOKOTEXHOJIOTMYH
0€ U MHHOBAallMOHHOE
TOPTroBO-0(HCHOE

3nanue. IlpoBenute
MapKETHUHTOBOE
HCCJIETOBAHUE u

OTBETBTE HA BOIMPOC
— YTO HYXHO TaMm
MOCTPOUTH C YYE€TOM
MECTHOH
TEPPUTOPHUATEHON
cienuukd W UTO
HE00XO0MMO B
JTAHHOM 00BEKTE
MPETYCMOTPETH?
BreisBute  (hakTopsl,
OT KOTOPBIX 3aBUCHUT
ycrHexX CTPOSIIErocs
00BEKTa Ha PBHIHKE U
ero 3(¢eKTUBHOCTD,

B YaCTHOCTH,
BO3MOKHOCTH
NPUBJICUCHHUSI
JIOTIOJTHUTEIbHBIX
apeHIaTOPOB B
JAHHOE 3/IaHHE,

KOTOpbIE MOTYT OBITh
TOXeE
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MIPUBIICKATETIBHBI IS
pBIHKA.

3anganue 2.
dupma peuunia
3aHATHCA
MIPOU3BOJICTBOM
HOBBIX
MHHOBAIIMOHHBIX
MPOJIYKTOB.
Onpenenure
MapKETUHTOBOM
nHpopmauu,
KOTOPYIO MOXHO
MOJTyYUTh u3
BTOPUYIHBIX
HCTOYHUKOB, TUIS
MPUHSATUSL PELICHUS O
3aMycKe KOHKPETHOTO

BUIBI

MHHOBALIUOHHOTO
POAYKTa

IIKH -5 1.Mcnonb3yer 3HaHue 3aganue.

Bnanenue 3HaHusg B oOsacTu MPUHIIUIIOB Paccunratite
OCHOBaMH TEOPUH U TPAKTUKU TEOPUHU u MoKa3aTellb
(uHaHCOBOTO (uHaHCOBOTO YyyeTa MIPAKTUKU peHTa0eIbHOCTH
ydera u U OTYETHOCTU C (UHAHCOBOTO MapKETUHTOBBIX
OTYETHOCTH, a HCTOJIb30BAHUEM yyera u unBectunuii (ROMI)
TaKXe AQHAJIUTUYECKOTO OTYETHOCTH. JUIs 3
NPUHLIUIIAMUA MHCTPYMEHTapUSI. Ymenue MapKETHUHT OBBIX
yIpaBJIE€HYECKOT MIPUMEHSATD AKTUBHOCTEH
0 yuera B LIeJIsiX MIPAKTUKU BbIOpaHHOU BaMU
HCII0JIb30BAaHUS ¢uHAHCOBOTO OpraHH3aliHy.
JTaHHBIX  y4dera yuera npu Crnenaiite BBIBOABI O
JUISL  TIPUHSTHS COCTaBJICHUH JlaJIbHEUIIIEe
yIPaBICHYECKUX OTYETHOCTH. 1enecoo0pazHoCTu
peLeHuin UX IPUMEHECHUS.

2.Bnaneer 3HaHue 3ananue.
METOAAaMU MPUHATUS METO/IOB Pazpaboraiite muan
YIIPaBICHYECKUX MIPUHATHUS MapKEeTHHTa
peuieHuii Ha OCHOBE pereHuit Ha KOMITAaHUH Ha
YIPaBJIEHYECKOTO OCHOBE CIIeTyIOIINMA rof,
ydera YIPABJIEHUECKO poBeAs aHaIu3
ro y4era. ¢buHaHCOBOM
oT4eTHOCTU ((OpMBI
1 u?2).
YMeHnne
paspaboratb
I1aH

MApKCTHHIA H
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OIIpEACIIUTh
CTETEHb
peauzanuu
HAMEYEHHBIX B
HEM
MEpOIPUATHH.

3.CocraBisieT
aHAIN3HPYET
(uHAHCOBYIO
YIPaBJICHYCCKYIO
OTYCTHOCTH
OpraHH3aI|H

n

n

3HaHUE OCHOB U
MIPUHITUTIOB
aHajau3a
(¢uHaHCOBOW W
YIPaBIEHYECKO
H  OTYCTHOCTH
OpraHH3aIIH.
YmMmenne
pa3pabaTsiBaTh
CTpaTeruu
MapKeTHHTa Ha
OCHOBAHHUU
ydera
PBIHOYHBIX
apaMeTpoB.

3anaHue.

[Ipopanxupyiite 10
MPUOPUTETHOCTH  HA
COBPEMEHHOM dTane

pa3BUTHS, B
yCnoBHSX 1U(POBOI
SKOHOMUKH
yKa3aHHbIE HIDKE
MapKETHHTOBBIC
pecypcbl. CpaBHUTE C
MEPUOTOM

o1 POBOIMA
SKOHOMMKH, 4TO
W3MEHUIIOCH?
MarepuanbHbie
aKTHBBl  KOMIIAHUH,
HEMaTepUaTbHbBIE
aKTHBBl  KOMIIAHUH,
MIPOU3BOICTBEHHBIE
MOILIHOCTH,
YEJIIOBCUYCCKHE
pecypchl,  BIaJCHHUE
HOY-Xay u
JUIEH3HUSIMH, JIOCTYT
K TEXHOJIOTHSIM,
YCTOWYHMBBIC
B3aMMOOTHOIICHHS CO
CTEUKXOJIJIEpaMH,
riOKOCTh -
CIIOCOOHOCTH K
M3MEHEHHUIO,
BJIaZICHUE
npeanpusTHEM/3eMIIe
i, uHPOPMAIIMOHHO-
AHAJINTHYECKHE
AKTHBEI, cuia
OpeHpa.

IIpumep 3a4eTHOrO 3a1aHUA
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1. JInst BBIOpaHHOM KOMIAHUU MPOBEAUTE aHAIN3 KOHKYPEHIIMH B OTPACIHU TI0
monenu 5 cun M. Iloprepa (kaxmayro U3 CHJI KOHKYPEHIIMU OLIEHUTH IO 5-TU

OaJNTbHOM 1IKaJie 1 000CHOBATH OLICHKY ).

7.3. CooTBeTCTBYOIIHE IPUKA3bI, PACIIOPSI)KEHUS] PEKTOPATA 0 KOHTPOJIE
YPOBHSI OCBOCHUSI IUCHUILIUH U ¢hOPMHUPOBAHHOCTH KOMIIETEHIIHIA
CTYAEHTOB.

[Ipukaz ot 23.03.2017Ne0557/0 «OO6 ytBepxkaeHun Ilonoxkenuss o
MIPOBEJICHUH TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOUYHOW aTTECTAIlUU
oOydJaromuxcs MO MporpaMMaM OakajdaBpriaTa M MarucTparypsl B OUHAHCOBOM
YHUBEPCUTETE» U MPUKA3bI (PHIIHATIOB TI0 JAHHOMY BOIIPOCY.

8. IlepeyeHb OCHOBHOI U JONOJHUTEILHON YU4eOHOM JIMTEPATYPBbI,

HCOﬁXOI[HMOﬁ AJIA OCBOCHHUSA JUCIHUIIIINHBI

3akoHogaTeIbHbIE 1 HOPMATUBHbIE AKTHI
1. T'paxnanckuii kogekc Poccuiickoit @enepauuu (¢ y4eToM JOMOJHEHHH U
M3MEHECHUH).
2.®enepanbHblii 3akoH PO «O  KOHKypeHUMM WM OrpaHUYECHHH
MOHOIIOJIMCTUYECKON AESATEIbHOCTH HAa TOBAPHBIX phIHKaxX» OT 06.05.1998 Ne 70-
@3 (c yueToMm JOMOJIHEHUI U U3MEHEHUH).
3.®enepanbublii 3akoH PO «O pekmame» ot 13.03.2006 Ne 38-D3 (¢ yuerom

JOTIOJTHCHUI U U3MEHEHUN ).

OcHoBHas 1uTEpaTypa

l. CumnsieBa, 1. M. Mapxketunr : yueOHuK a1 By30B / M. M. Cunsiesa, O. H.
KunpmoBa. — 3-e usn., nepepad. m gon. — Mocksa : M3marensctBo HOpaiiT,

2023. — 495 c¢. — Oo0pazoBarenbHas 1iatdopma IOpaiit [caiit]. — URL:

https://urait.ru/bcode/510611 (mara oOpamenus: 22.12.2022). — Tekct
BJICKTPOHHBIMN.
2. [MuppoBble HHCTPYMEHTHI MapKETHUHIA: Y4YeOHUK sl OakajaaBpoB H

maructpoB / JI. A. Kunbios, A. A. Apckuii, O. H. XKunbenosa [u ap.]; mox pex. /.
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A. Kunesuoa; ®unynusepcurer. — Mocksa: llentpKaranor, 2023. — 226 ¢. —
(By3oBckuii yueonuk). — Tekcr : HenocpenctBennbiii. — To xe. — OBbC Jlansb.
— URL: https://e.lanbook.com/book/278900 (nmata oGpamenus: 22.12.2022). —
TEeKCT : 3IEKTPOHHBIN.

JlonoJiHUTEILHASA JIMTEPATYpPaA

1. VYrpaBieHre KOMMYHUKAIMSIMUA UMUJKA U JIOSJIBHOCTU: YUYEOHUK ISt
maructpoB u actiupanToB / JI. A. ['omoBanoBa [u ap.]; mox pea. . M. CunsieBoil. -
Mocksa: IlentpKaramor, 2019. - 240 c. - By3oBckuii y4yeOHuk. — Tekcr :
HENOCPEACTBEHHBIN. - To xe. —  OBbC  JlaHs. — URL:
https://e.lanbook.com/book/115536 (mara obpamenus: 22.12.2022). — Tekcr :
3JIEKTPOHHBIM.
2. CunsieBa, 1. M. Pexinama u cBsI3U ¢ OOIIECTBEHHOCTBIO | yUEOHHK ISl BY30B /
N. M. Cunsea, O. H. JXunsnona, [[. A. )KunbioB. — MockBa : M3naTenbcTBO
Opaiit, 2023. — 552 c. — (Beicuiee oOpa3zoBanue). —OOpa3oBareiibHas
wiargopma FOpaiitr  [caitit]. — URL: https://urait.ru/bcode/510610 (mara
obparenus: 22.12.2022). — TeKcT : 31EeKTPOHHBIN.
3. UHTepHEeT-MapKkeTHHr : ydeOHmK 1t By30B / O. H. Xunenosa [ ap.] ; mox
obmeit penakmueit O. H. XKunwiioBoit. — 2-e u3z., nepepad. u gomn. — Mocksa :
Opaiit, 2022. — 335 c. — (Bniciiee oOpazoBanue). — OOpa3oBaTeabHasI
miatpopma FOpait [caitit]. — URL: https://urait.ru/bcode/489043 (nata
obpamenus: 22.12.2022). — TeKcT : 31eKTPOHHBIN.
4. Kapnora, C.B. MapkeTuHroBslii aHanus. Teopus 1 mpakThka: yueOHOE mocooue
s By3oB / C. B. Kapnosa, C. B. Mxurapsis, B. H. Pycun; nox o6mieit pexakiueit
C. B. Kapnosoii. — Mocksa : U3narensctBo FOpaiit, 2021. — 181 c. — (Bricuee
obpazoBanue). — OBC HOpaiit. — URL: https://urait.ru/bcode/472642 (nata
oOpamienus: 22.12.2022). — TekcT : 3MeKTPOHHBIH.
5. MapkeTuHr B oTpacisax U cepax ACSITENbHOCTH : yUEOHUK U MPAKTHKYM IS
By30B / C. B. KapnoBa [u np.] ; mox obmeii penakmmeit C. B. Kapmosoii, C. B.
Mxutapsina. — Mocksa : WUznarensctBo FOpaiit, 2023. — 396 ¢. — (Bricmiee

oOpazoBanue). — OOpazoBarenbHas miargopma HOpaitt [caiit]. — URL:
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https://urait.ru/bcode/512019 (mara oOpamenus: 22.12.2022). — Tekct
AJIEKTPOHHBIM.
6. MapKeTHHIOBbIC HCCIICIOBAHMS: TEOPHs M TMPaKTUKA : YYeOHUK IS

akamemudeckoro 6akamaspuara / C. I1. A3aposa [u np.] ; moa oOmel pegakmueit

O. H. XunbnoBoii. — Mocksa : MzmarensctBo FOpaiit, 2021. — 315 ¢. —
(bakanmaBp.  Axkagemumueckuii  kypc). —  OBC  IOpaiir. —  URL:
https://urait.ru/bcode/478126 (mata oOpamenus: 22.12.2022). — Teker
BJICKTPOHHBIN.

Ilepuoauyeckue u3gaHus

1. Mapketunr B Poccun u 3a pyoesxom.
MapKeTUHT 1 MApPKETHHI OBbIE UCCIIETOBAHUS.
[Tpo6rieMbl TeOpUr U MPAKTUKH YIIPABICHUSI.
Pexnama. Teopus u npaxTuka.

VYrpaBieHue KkaHajgaMu AUCTPUOYIIIH.

AN A i

YnpasneHnue npogaxaMu.

9. Ilepedyennb pecypcoB HHPOPMANUOHHO-TEJIEKOMMYHHUKAIIMOHHOM CETH

«I/IHTepHeT», HCOﬁXOIlI/IMLIX AJIf1 OCBOCHUA JUCIHUIIJINHBI

1. Onexrponusie pecypcebl BHUK:
e DiekTpoHHas 6ubnuoTexka GuHaHCOBOTO yHUBEpcHUTETA (OB)
http://elib.fa.ru/

e DnektpoHHO-OnOmHoTeyHas cuctema BOOK.RU http://www.book.ru

e DIEKTPOHHO-OMONMMOTEYHAsI CUCTEMA « Y HUBEPCUTETCKAsE OMOIMOTEKa
OHJIAMH» http://biblioclub.ru/

e DJIeKTPOHHO-OMONIKMOTEeYHas cucteMa Znanium http://www.znanium.com

e DIIEKTPOHHO-OMONIMOTEUHAs cucTeMa n3aaTenbera «FOPAVITY

https://urait.ru/
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DeKTpOoHHO-0MOIMoTeYHas cucteMa u3aatenscrsa [Ipocnekr
http://ebs.prospekt.org/books

CnpaBouHo-00pa3oBarenbHas cuctema AkTuoH 360 https://action360.ru/
JlenoBas onnaitH-Oubnmoreka Alpina Digital http://lib.alpinadigital.ru/
WNurtepner-6ubdmmoreka CMU Public.Ru https://public.ru/

OnextponHas oubnanoreka Mznarensckoro qoma «I'peGEHHUKOBY
https://grebennikon.ru/

Hayunas snexkrponnast 6ubnuoteka elLibrary.ru http://elibrary.ru
HammonanbHas anextponHas oubiauorexa http://H36.pd/

®uHaHCcoBas cripaBoyHas cucteMa « DUHAHCOBBIN JUPEKTOP»
http://www.1fd.ru/

Pecypcbl nH(DOpMaITMOHHO-aHATUTHYECKOTO areHTCTBA M0 (PMHAHCOBBIM
peiakam Cbonds.ru https://cbonds.ru/

CITAPK https://spark-interfax.ru/

Academic Reference http://ar.cnki.net/ ACADREF

[Taker 0a3 nanubix komnanuu EBSCO Publishing, kpynHeiiiero
arperatropa Hay4YHbIX PeCypCOB BEAYIINX U3JaTEIbCTB MUPA
http://search.ebscohost.com

Henry Stewart Talks: bubnuorexa Onnaiin Jlekuuit no busznecy u
Mapxketunry https://hstalks.com/business/

DnexkTpoHHAas KOJUIEKIMS KHUT u3aaTenbeTBa Springer: Springer eBooks
http://link.springer.com/

DneKTpOoHHbBIE TPOYKTHI U3aaTesnbeTBa Elsevier
http://www.sciencedirect.com

Emerald: Management eJournal Portfolio https://www.emerald.com/insight/

JSTOR. Arts & Sciences I Collection https://www.jstor.org/

bubnuoTteka 351eKTpoHHBIX MyoOauKaruii OpraHu3aniui SJKOHOMAYECKOTO

corpyaanuectsa u pazputus OECD iLibrary https://www.oecd-ilibrary.org/
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e Scopus https://www.scopus.com

e Buneoreka yueOHbIX puiibMoB «PelieHne» (TeMaTuiecKkrue KOJIEKIIUU
«Menemxmenty, «Mapketunr. Kommepnus. Jloructukay,
«Opucnpynenmusn», «YpasieHue nepconaiom», «IIcuxomnorus
yopasinenus» http://eduvideo.online/

e ba3za gaHHBIX HAy4YHBIX KypHAJOB U3aaTenbcTBa Wiley
https://onlinelibrary.wiley.com/

e [ludporoii apxuB HaAyuHBIX KypHaJ0B: http://arch.neicon.ru/xmlui/
- Annual Reviews
-Cambridge University Press
- The Institute of Physics (IOP) Publishing
- Nature
- Oxford University Press
- Royal Society of Chemistry
- SAGE Publications
- Science

- Taylor & Francis Group

10. Meroauyeckue yKa3aHus Ui OOY4alOLIUXCH 10 OCBOCHUIO
AUCHMITUHBI
CryaeHtam Ipu TOArOTOBKE CIEAYET HCIIOJIb30BaTh HOPMATUBHBIEC JIOKYMEHTHI
@UHAHCOBOTO YHUBEPCUTETA, METONNYECKNE PEKOMEHAALMN I10 IUIAHUPOBAHUIO U
OpraHu3allid  BHEAYJUTOPHOM  CAMOCTOSTENBHOW  pabOThl  CTYAEHTOB IO
oOpa3oBaTeiabHBIM MporpaMMaM OakanaBpuaTa M MaructpaTrypbl B PHUHAHCOBOM
YHUBEPCUTETE, YTBEpKACHHbIE NprkazoM PunynuBepcurera or 11.05.2021 1. Ne
1040 (cM. caiit duHaHCOBOTO YHMBEPCUTETA: Ha TJIaBHOW cTpaHulle pasaen «Hamr
yHUBepcuTeT»; nanee «EnunHas npaBoBas 6aza OUHYHUBEPCHUTETA)), UCIOIb30BAThH
METOAUYECKUE PEKOMEHJALUN IeTIapTaMEHTAa.

Memoouka npumenenus cumyauuoHHvIX 3a0au (Keiicos)
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Keiic-meron (kelc-cTamu, METOA CUTyallui) NPEACTaBIAECT TEXHUKY
oOy4eHHs, KOTOpasi HMCIIOJIb3yeT MUChMEHHOE OIMCAaHWE W aHallu3 pPealIbHbIX
HSKOHOMUYECKUX M COIHMAIBHBIX CUTYyallMd, BO3MOJXKHBIE PpEIICHHs U BBIOOD
ayymux u3 HUX. C MOMOUIBI0 3TOTO0 METOAAa CTYACHTHI HUMEIOT BO3MOXKHOCTb
NpOSBUTh W YCOBEPIICHCTBOBATh AaHAJUTHYECKHE U OLIEHOYHBIE HABBIKH,
HAy4YUThCS paboTaTh B KOMAaHJE, NPUMEHSITh Ha MPAKTHKE TEOPETUUYECKUI
MaTepHall.

[lenp MeTonma KeWc-CTald — HAYYUTh CTYJCHTOB pEIIaTh CIIOKHBIC
MpOOJIEMBI U JaTh HABBIKU yIPABICHUS OU3HECOM.

Jlo ceMHHApCKOTO 3aHATUSL CTYJIEHTaM HEOOXOAUMO:

® [IPOAHAJIU3UPOBATH KEUC;

® OTBETHUTH HA MIOCTABJICHHBIC BOMPOCHI;

® OIICHHUTbH YXKE IPHHSITHIC MEPBI;

e 00CYIUTh BO3MOXHBIE Oyaymiue JEHCTBUS M CpPaBHUTh HX
0KHJ1aeMYI0 3(h(PEKTUBHOCTD.

JlucKyccusi Ha CEeMHUHApe MperoaraeT CTOJKHOBEHHE MHEHHUI B
npolecce MCCieNoBaHus, 00Cy X AeHHsI MPOOIEeMbl, U TOJBKO B 3TOM KayecTBE
OHa MOXeT ObITh TpueMiemMa Ha ceMuHape. MHEHUS CTYJIEHTOB B  XOJIe
JIUCKYCCUU JOJKHBI OBITh 0OOOCHOBAHHBIMH, JIEMOHCTPUPOBAThb, YTO CTYIECHT
o0yasaeT Kak HeOOXOAMMBIMH 3HAHUSIMHU IO BOIIPOCY CEMHUHAPCKOTO 3aHSTHS,
TaKk ¥ JEMOHCTPUPOBATh YMEHHE CIyIIaTh MHEHHE COOECeIHNKA M y4acTBOBATh
B 00CYKJIEHUH, C EJIbIO BRIPAOOTKHU KOHCTPYKTUBHOTO PEIICHUS TOCTABICHHOM
pOOJIEMBI.

IoaroroBka pgokiaaga. B pamkxax  gucuumuebl  «MapkeTnHr»
peIycCMOTpPEHa MOJArOTOBKAa MpoOJieMHBIX AokianoB. K pokiamy, kak mpaBuio,
TOTOBHUTCS TaKXe TMPE3CHTAIMs, OTPa)Karoliasi OCHOBHBIC MMOJIOXKEHH J0KIaaa. B
MPE3EHTAlUI0 MOTYT OBITh, HANpUMEp, BKIIOYEHBI OJOK-CXEeMbI, TpadukH,
JarpaMMbl, HEOOJIBIINE IO 00bEMY TaOIHIIbI, KOTOPHIE HATJISAIHO WILTIOCTPUPYIOT
JIOTHUKY pacCyKJIeHUl, MOATBEP>KIAIOT BBIBOJBI aBTopa. Bce Haammcu, nudpsi

JOJKHBI OBITH XOpomo 4YuTaeMbiMU. (OCHOBHBIE (DOPMYIHPOBKH TPOOIEM,
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MIPEIIOKEHHI aBTOpa TaKXKe IEIeCO00pa3HO OTPa3uTh B IPE3EHTAIIUH, TTOCKOJIBKY
Tak OyJeT jierde 00CyIuTh UX B TPYIIIIE.
Ha npencraBienue nokiana B IJIaHE 3aHATUM MO JAUCIUILIMHE

«MapkeTtuHr», Kak npaBuio, oTBoauTcs 10 10 munyTt. IIpu 3TOM BOMpPOCHI
YTOUYHSIOIIETO XapaKTepa MOTYT 3a/1aBaThCsl B MPOIECcCe J0KIaaa, a mpoOIeMHOe
00CyXJIeHHE MPOBOJUTCS IOCTE TMOJHOTO HU3JI0XKEHUS aBTOPOM JOKJIaja CBOUX
IMO3UIIUN.

Jlist yaactusi B 00Cy»KJeHUU MPo0JieM, 3aTPOHYTHIX B JOKJIaze, BCE
CTYJIEHTHI JOJKHBI U3YYUTh JAHHYIO TEMY MPU TOJTOTOBKE K CEMUHAPY U OBIThH
CHOCOOHBIMM KakK 3a7aBaTh BOIPOCH, TaK W OTBeYaTh Ha HHUX. [Ipum 3TOM
JOKJIAJUUK TPEACTaBIsAET MpodiieMy HauOosee riyOOKO U B Pa3BEPHYTOM BHJIE.
3amava JOKJIaT9MKa — MOCTPOUTH CBOE BBICTYIUICHHWE TaKUM OOpa3oM, YTOOBI OHO
CTAJI0O OCHOBOW JJIS1 TIOCJIEAYIOIIEN TUCKYCCHH.

MeToauveckue peKoOMeHJAALUMU IO NMPOBENEHUI0 KPYIJBIX CTOJOB IO
pucuuIuinHe «MapkeTHHIr» Uil CTYJeHTOB OakajaaBpuara HaNpaBJIeHUS
«MeHeIKMEeHT».

bynymas npodeccuoHaibHasi NeATeNTbHOCTh CTY/ICEHTOB HAIPaBICHUS
NOJATOTOBKM «MEHEIKMEHT» TMpeArnojiaraeT WX Y4YacTHe B OOCYXICHUH W
pElIEHNH CIOXXHBIX MHOTOIUIAHOBBIX CHUTyauuid u mpobiem.  OOcyxaeHue
BApUAHTOB TAKUX PEIICHUI HA MPAKTUKE HOCHUT IPYIIIOBON U HEPEIKO ITyOJTMIHBIN
XapaxkTep, - ¢ IpUBJICYCHUEM MpeAcTaBuTeNel Ou3Heca, rocyJapCcTBEHHON BJIACTH,

OpraHOB MECTHOTO CaMOyIIpaBJeHuUs, SKCIepToB 1o npodieme u CMU.

B pamMkax KpyribIX CTOJOB CTYJEHTBHI HPHOOPETAIOT HaBBIKH
OpraHu3alMi ¥ BEACHUS JUCKYCCHUH, JIJAKOHUYHOM MPE3EHTAIMU U apryMEHTAIuu
MTO3HIINH, IyOJMYHBIX BBICTYIUICHUH M PaOOTHl ¢ IIMPOKHM CIIEKTPOM IIEJIEBBIX
ayJIUTOPUA — OT INMHPOKOM U JIEJIOBOM OOIIECTBEHHOCTH JO0 TNApTHEPOB M

NOTpeOUTENEN U COTPYIHUKOB KOPITOPATUBHBIX CITYXKO.

Kpyraeiii cron mpoBoautcss B (opMe TpYyNIOBONW JUCKYCCHU —

HaIpaBJIeHHOTO OOCYXJICHHSI KOHKPETHOHM TEMbl aKTyaJbHOW NpoOIeMaTHKH,
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OTpaXkaroled MaTephall HECKOJbKHX CBS3aHHBIX TEM Kypca B OOIIECTBEHHO-
3HaYUMOM pakypce. B 1ensx obecrneuenrs akTHBHOTO JUCKYCCHOHHOTO XapakTepa
MIPOBE/ICHUSI 3aHATHS TEMa KPYTJIOro CTOJIa JOJKHA COOTBETCTBOBATh CIEAYIOIIUM

KPHUTEPUSIM:

1. CoOpITHiiHAA aKTyaJdbHOCTh [IJIi TEKYIIETO0 MOMEHTa BpeMeHH (Heenw,
Mecsla, ToJla) U3YyYEeHHS JUCHUIUIMHBL. Tema J0JKHA OBbITh CBSI3aHHOM C
TeKyIIMMHU HauOojiee 3HAYUMBIMH COOBITUSMH B OSKOHOMHUKE wMupa u PO,
0o0CyXXJTaeMbIMH  JCJIOBOM W OOIIECTBEHHO-NIOJUTUYECKON  TMEPUOAUKOM.
TemaTnueckuii KOHTEKCT TUCKYCCHH, €T0 JOKAIU3aIus MOXKET ObITh 0OecIieueHa B
3HAYUTEJIPHOM MEpPEe CaMUMHM CTYJICHTAMHU B MPOLECCE CAMOCTOSTEIBHOW WU

prnHOBOﬁ IMOATOTOBKHU K JUCKYCCHUHU.

2. Tema KpPYyTJIoro C€rtoJjia A0JI’KHAa OXBATbIBATh HCCKOJIBKO TEM JIUCHHMIIJIMHBI B
HX B3aMMOCBA3H, KaK Ha TCOPECTUYICCKOM, TaK M Ha IIPAKTUYCCKOM YPOBHAX, - JJIA
TOTO YTOOBI ITOKa3aTh BO3MOKHOCTH IPUMCHCHUA 3HAHUHU OTACJIBbHBIX TCM JJIA

pENIeHNs] KOHKPETHBIX TTPOOIeM.

3. JIMCKyCCMOHHOCTh TE€MBbl KPYIJOro CTOJIa JIOJDKHA OOECredYrBaThCs ee
MpOoOJIEMAaTUYHOCTHIO, T.€. HEPA3pPEIICHHOCTHIO, KOH(IMKTHBIM XapaKTepOM
cutyanm. JIUCKyCCHMOHHOCTh TE€Mbl OOECIEYMBAETCA  HEOAHO3HAYHOCTHIO
TPAKTOBKM CUTyallMd PA3HBIMU €€ YYACTHUKAMU W BAapUAHTHOCTHIO PEIIEHUN C
HEOYCBUIHBIMUA pe3yjbTaTaMu. T.e. camM Tpolecc OOCYXIEHUS BaKHEE
HalJICHHOTO PEIICHUs, TOCKOJbKY UMEHHO B Mpoliecce 00CYKIESHUSI TPOUCXOTUT
MOUCK U OIIEHKAa, apryMEHTallusi BapUaHTOB, (DOPMUPYIOTCS COOTBETCTBYIOIIUE
HABBIKA y4YacTHUsl CTYJACHTOB B IMOJTOTOBKE MPUHATHUS OOIIECTBEHHO 3HAYUMBIX

YHPaBJICHUYCCKUX pCIHCHI/Iﬁ — KaK aHAJIUTHYCCKUX, TAK U IIPOCKTHBLIX.
HOI[FOTOBKa KPYIJoro ¢crojga MOXET BKIOYATh CIACAYIONINEC OTaIlbl:

1. Bb160op TeMbl KpyTiioro CToJia, YCTAaHOBJICHHUE JIaThl €ro MPOBEACHUS.

OmnpeneneHue cocraBa yYaCTHUKOB (pEalbHBIX MM PaclpeesieHHe pojeh),
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OTpENeICHNEe  KPUTEPUEB  OIEHKH pabOThl  y4aCTHUKOB. Brimaua

peKOMCHI[aHI/Iﬁ CTYACHTAaM I10 HCTOYHHUKaM HH(i)OpMa]_II/II/I JJIs1 IIOATOTOBKHU.

2. dopMupoBaHUE TPYII CTYACHTOB, OTBETCTBEHHBIX 32 MOATOTOBKY
OTNICTIPHBIX ACTHEKTOB TMPOOJIEMATHKH, COCTABISIOMUX OONIYI0 TEMYy.
VYuebHas rpynmna pa3OuBaeTcs Ha MOATPYIIBI YUCICHHOCTBIO 3-5 YeloBeK,
KOTOpPBhIE MOTYT Ppa3JeiuTh padoTy MO MOATOTOBKE MaTEPUATIOB MEXKITY

CO0O0Ii.

3.  TloaroroBka MatepuasoB AJisg OOCYKJIEHUS KaXA0U rpynmnoi B popme
pebepatoB u Power Point mnpe3eHTanuii B peXUME HHTEPHET-
KOMMYHUKalMid. OmnpeneneHue MpeAcTaBUTeNsl KaKIOW TIpyIIbl s

HEIMOCPEICTBEHHOI'O YYACTHS B 3aCEJaHUU.
IIpoBenenue 3acexaHus KPyrjiaoro cToJia BeJCTCs MO CICAYIONIEMY CLIEHAPUIO

l. OObsiBIEHUE TEMBbI U MMOBECTKH 3aCEJaHusl YUaCTHUKAM U ayJIUTOPHUH
ciywmaTesnei. Y TOUHeHHe COCTaBa YYaCTHUKOB M0 (PaKTy SIBKU U pPerjaMeHTa
BbICTyIUIEHUN. Ha3HaueHue oyepeqHOCTH BBICTYIUIEHUM MpeACcTaBUTENEH
Ipyni CTyAEHTOB COIJIACHO JIOTMKE 00CyXkaeHus npoOiemsl. HazHaueHue

MojiepaTopa 00CyKICHUS.

2. BricTynuenue npeacraBuTeNel rpyI CTyIEHTOB - OJHA 3a APYTOU - €
npe3eHTanued martepuana. OOmiee oOCyX IAEHUE MOXKET MPOXOAUTh Kak
cpa3y moclie Ipe3eHTalluu, TaK U Kak uTtorosoe. IIpenogaBarens BICTynaeT
MOJEPaTOPOM OOCYKJICHHS] WJIM MOMOTAeT BBINOJHATH 3Ty POJIb OJHOMY M3

HAa3HAYCHHBIX CTYJACHTOB.

3. B koHme 3aHATHMS MoOAEparop MNOABOAUT HWTOTH JUCKYCCUU W
IpernojaBaTesb OLIEHUBAET padOTy Ka)XIOro MPEACTaBUTENS MO 3aJlaHHBIM
kputepusiM. OIleHKa YYUTHIBa€TCsl TMPHU BBICTABICHUU OIEHKH 3a

JUCUUTUIMHY B KOHIIE CEMECTpA.

4. Haunbonee WHTEPECHBIE BBICTYIUICHUS c BBIPa)KEHHBIM

HCCIICAOBATCIIbCKUM, AHAJIMTHYCCKHUM WKW IIPOCKTHBIM AaCIICKTOM MOT'YT
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OBITh PEKOMEHIOBAHbI YYACTHUKAMH JJISl MIPEJICTABICHUS Ha CTYIEHYECKUX
HayyHbIX KOHQepeHuusx B DOUHAHCOBOM YyHHUBEPCUTETE M JAPYTux
yHUBepcuTeTax, a Takke Ha KoHkypcax HHPC. Haubonee wmHTEepecHbie

MaTepHaJIbl MOTYT OBITh PEKOMEHIOBAHBI JJIS ITyOJIUKAIUH.

11. Ilepeyenb HH(POPMAITMOHHBIX TEXHOJOTHH, HCIIOJIb3YEeMbIX MIPH
OCYLIECTBJICHUN 00Pa30BaTE/JILHOIO0 MPOLEcca N0 JUCHMININHE, BKIKOYas
nepevyeHb HEOOXOAMMOI0 MPOrPaMMHOI0 o0ecnevyeHnusi 1 MH(POPMAITMOHHBIX
CIIPABOYHBIX CHCTEM (NIPH HEOOXOAMMOCTH)

11.1 KoMnuieKT JMIEH3MOHHOT0 IPOrPAMMHOI0 00ecneyeHus :
1. Windows Microsoft office;
2. AntuBupyc Kaspersky
11.2. CoBpemenHbie npodecCuOHAIbHbIE 0a3bl JAHHBIX U HH(POPMALIMOHHBIE

CIIpAaBOYHbBIC CUCTEMbI:

1. Uudopmarimonno-crnpaBounas cuctema «Koncymabrant [Lmrocy,
2. UndopmanmonHo-cnpaBoyHas cuctema «l apanry,

3. Pycckosi3bIdHBIE 2IIEKTPOHHO-O0MOIMOTEYHBIE CUCTEMBI, UCTIONB3YEMbIE B

y4eOHOM Tporiecce

Ne HaumenoBanue Ornucanue
/T
1. elibrary.ru Hayunas anexktponHas OuOnumoreka. COAEpKUT apXHUBBI

6omnee 2000 poccHICKUX HAYYHBIX KYPHAJIOB.

2. grebennikov.ru DNeKTpOHHAas onboreka A3/1aTEILCKOrO oMa
«I'peGEeHHUKOBY. Copepxut HAy4YHO-TIPaKTU4YECKHE
KYpPHaJbl 110 HAMpaBICHHUSIM: MapPKETHHT, MEHEIKMEHT,

yrpaBieHue (pUHAHCAMHU.

3. znanium.com Bbubnuoreunas cucrema minarenbckoro noma «HDPA-

M». B cucreme pasmerieHbl MOHOTpauH, YYEOHUKH,
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CIIpaBOYHHUKH, HAYUHBIC XXYPHAJIbI, CTaTbU, JUCCCPTALIUU U

XyJI0’)KECTBEHHAs JTUTEpaTypa.

4. book.ru Cucrema 00BEeIUHSET myOJIMKaIIu A31aTENbCTB

"BoarepcKnysep", "JamxoB u K", "KnoPyc",

"l[lpocnext", "®dunancet u cratuctuka", "FOHUTU-
JTAHA".
5. biblio-online.ru ONEeKTPOHHO-OMOMMOTeYHAasT ~ CHUCTEMa  W3/IaTeNIbCTBA

«fOpaitty. JlocTynHbl yueOHWUKHM aiia OakajdaBpOB U
MarucTpoB OT aBTOpoB W3 (PHHAHCOBOTO YHHBEpPCHTETA -

oostee 100 uzganuii.

6. e.lanbook.com DONeKTpOHHO-OUOIMOTeUHAsT ~ CHCTEMa  W3/1aTelIbCTBa
"Jlanp", BKIIOUAromas B ce0s TakKe KHH)KHBIE KOJUIEKIIUU

APYyrux u34aTciibCTB.

7. biblioclub.ru ONEeKTPOHHO-OMOIMOTEUHasT CUCTEMa «YHHBEPCUTETCKAs
Oubmmorekn  oHnaiiH». Ee  OCHOBY  cOCTaBISIOT
AIIEKTPOHHBIE KHHUTH IO TYMAHHTApPHBIM U €CTECTBEHHO-
HAyYHBIM JUCHUIUIMHAM, OSKOHOMHKE, YIPaBICHHIO,
3paBOOXPAaHEHUIO, AapXUTEKType ¥  CTPOUTEIBCTBY,

MHPOPMALIMOHHBIM TEXHOJOTHAM. JIOCTYIHBI JKypHAJIBI

BAK.

11.3 CepruduunupoBaHHbie NPOrPaAaMMHbIE U ANMNAPATHbIE CPEACTBA 3ALIUTHI
uHopManuu

He npexycmoTpeHsr.

12. Onucanue MaTepHaJIbHO-TEXHMYECKOH 0a3bl, HEOOX0AUMOI IS
OCYLLIECTBJICHUSI 00Pa30BaTEJbHOI0 MPOLECCa MO AMCHMUIIINHE
Jli1st ocy1iecTBIIeHHs] 00pa30BaTENbHOIO Mpoliecca Mo AUCHUIUIMHE « MapKeTUHI,
HEO00XO0IUMO:
VYuebHo-1adbopaTopHoe 000pyA0BaHUE:
- IlepcoHabHBIN KOMIIBIOTEP
- IIpoekTop
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[IporpammHbIe, TEXHUYECKHE U AJIEKTPOHHBIE CPE/ICTBA O0YUYEHUSI U KOHTPOJIS
3HAHUM CTYJEHTOB, pa3MElLICHHbIE Ha nopraje PUHAHCOBOTO YHUBEPCUTETA U
JOCTYMHBIE JUIs HMCIOJIb30BaHMS B TOYKAX YAQJICHHOTO JOCTyNa W/WIu B
MOMENICHUSIX YHUBEpPCUTETa (DJICKTPOHHAST OWOIMOTEKA, TPOTPaMMBbl IS
KOMIIBIOTEPHOTO  TECTUPOBAHUS,  BUJICO-JICKIIMH, Y4EOHO-METOJMYECKHUE

MaTepHuabl U Jp.).
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