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1. HammeHoBaHuUe IV CHUILTAHBI

JucrunmHa «CoBpeMeHHbIe 0aHKOBCKUE TTPOTYKThI U yCITYTH.

2. Ilepeyenb mNJIAHNMPYEeMBbIX Ppe3yJIbTATOB OCBOEHHUSI 00pa3oBaTeIbHOU
NnporpaMmsl (mepevyeHb KOMIIETEHIHI) ¢ YKA3aHUEM MHAMKATOPOB MX JOCTH:KEHHS] U
IUVIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHsl 0 JUCUMUILINHE

B coBokymHOCTM ¢ JpyrUMU JAUCHUIUIMHAMH OOpa30BaTEbHOW MPOTrpaMMBI
nucuumiiHa  «CoBpeMEHHbIe  OaHKOBCKHE TMPOAYKTBI W YCIyrH»  OOECIeuMBaeT
WHCTpYMEHTapui (GOPMUPOBAHUS CIIETYIOITNX KOMIIETSHITHI:

Hampasnenue noarorosku 01.03.02 «IIpuknagHas mareMaTuka U HHQOpMaTHKAY.

Kon HaumenoBanue HNuaukaTopsl Pe3yabTaThl 00yueHus1 (YMEHHS U
KoMIIe KOMIIeTeHIIUH AOCTHKEHU S 3HaHHA), COOTHECEHHbIE ¢
TeHIH KOMIIeTeHI[UH WHAUKATOPAMH JO0CTHKEHUS

" KOMIIeTeHIIUH

OII «IIpuknanHas maTemaTHka U HHpopmaTruka» (AHaIU3 TaHHBIX U IPUHATHE PEIICHUN B 3KOHOMUKE
u (puHaHCax)

[IKII-1 | CoocoGHOCTE 1. Bnageer MmeToqukamMu | 3namo:
aHATM3UPOBATH pacdera (UHAHCOBBIX 1. TenaeHIMU pa3BUTHS COBPEMEHHBIX
(bUHAHCOBYIO [OKa3arTeyei, B TOM OAHKOBCKHUX YCIIYT;
nH(OpPMAIIHIO, YHCIIC B YCIOBUSX 2.3apyOeKHBIH ONBIT BHEAPEHUS HOBBIX
pacCcUMTHIBATh HEONpeACICHHOCTH 0aHKOBCKUX TEXHOJIOTHH U YCIIyT
(dbuHaHCOBBIC Ymems:
IIOKAa3aTelli, B TOM 1. BISIBJIATE OCOOCHHOCTH IIPUMEHEHUS
qHClie, B YCIOBUSIX OAHKOBCKHUX YCIIYT B Pa3JIMYHBIX MOJIEIISIX
HeonpeAeNeHHOCTH 0aHKOBCKOTO OM3Heca JJis FOPUANUECKUX U

(UBUYECKUX JIUIT;

2. OnennBaTh 3KOHOMUYECKHE
0COOEHHOCTH IPUMEHEHUS Pa3IMUHbBIX
OAHKOBCKHUX YCIYT.

2.PaccuntsiBacrt u 3namo:

UHTEPIPETUPYET 1. Knaccudukanum cOBpeMeHHbBIX
(1)I/IHaHCOBI)IC IMOKa3aTelIn | QaHKOBCKUX YCIIYT;

Ha OCHOBE (PUHAHCOBOH | 2, OrpaHHYeHHs, BOSMOKHOCTH 1 CHepsI
uHbopmarun HCIIOJIb30BAaHUS OT/AETIbHBIX OAHKOBCKUX
YCIIYT U1 FOPUANYECKUX U PU3NIECKUX
JIULL

Ymemn:

1. O6ocHOBBIBaTH BBIOOP Pa3IMUHbIX
MoJiesiel TPUMEHEHHs] 0aHKOBCKUX YCIyT
JUTS FOPUIMYECKUX U PU3UYECKUX JIMII;

2. IIpoBOAMTH aHATIN3 COCTOSHUS PBIHKA
OAHKOBCKHUX YCIIYT B pa3jIM4HbIX
CEerMEeHTax € IMMOMOILBI0 3KOHOMUYECKUX
IIOKa3aTese Ha MakpO- U MUKPOYPOBHSIX.




3. AHanmM3upyeT
(UHAHCOBYIO
nHpopmaruto,
MPEJCTABICHHYIO B
pasnu4yHoi Gopme, ¢
UCTIOJIb30BaHUEM
COBPEMEHHOTO
WHCTPYMEHTApUS

3uams:

1. HopmaTtuBHO — npaBoBoOE
peryiaupoBaHue B cepe OaHKOBCKHUX
MIPOAYKTOB U yCIYT;

2. [TpobGseMbI BHEPEHHS COBPEMEHHBIX
0aHKOBCKUX MPOAYKTOB U YCIYT B
POCCHIICKOM (PTHAHCOBOM CEKTOpE.
Ymemn:

1. ®opmynupoBath TpeOOBaHUS K HOBBIM
OAHKOBCKHUM MPOJYKTaM H YCIYTaM, B TOM
YHCJIe HA OCHOBE COBPEMEHHBIX
WH(OPMAIIMOHHBIX TEXHOJIOTHIA;

2. UnentudunupoBarh pucKku npu
pa3paboTke U BHEAPESHUN 0AaHKOBCKHX
MPOJYKTOB U YCIIYT U IIPUHUMATH MEPBI C
[EJTBI0 X MUHUMU3AIIH.

[1KII-2

CriocoOHOCTh
MOJIETIUPOBATh U
OIICHUBATh PUCKHU
¢buHaHCOBO-
SKOHOMUYECKOMH
JIESITEILHOCTH, B
TOM YHCJIE,
MHBECTHUIIMOHHOH U
aKTyapHOU
JIESITEIILHOCTH

1. BaageeT 3HaHHUSIMU B
o0jacTu Teopuu 1
METOJIOJIOTHH
MOJICJIUPOBAHUS U
OIICHUBAHUSI PUCKOB
(buHaHCOBO-
SKOHOMUYECKOM
JIeITCIILHOCTH.

2. JleMoHCTpUpYET
YMEHHUE CTPOUTD
MaTeMaTHIeCKHe MOJIEITN
B 00J1aCTH SKOHOMUKH U
(uHaHCOB.

3. OneHuBaer
(UHAHCOBBIE PUCKH
¢uHaHCOBO-
9KOHOMHYCSCKOM
JIesITeIbHOCTH, B TOM
YHCJI¢ MHBECTUIIMOHHOM
U aKTyapHOU
JEeITEITbHOCTH.

3namy:

1.OCHOBBI OpraHu3aluy U peryiIupoBaHUs
0aHKOBCKUX YCIYT JUIs (PU3HYECKHUX H
IOPUJINYECKUX JINLI;

Ymemn:

1. AHanu3UpoOBaTh TEKYIEe COCTOSIHUE
JEeSITeTLHOCTH KPEAUTHBIX OpraHn3alui,
BBISIBJISATH KJIIOUEBBIE TEHICHLIUU U
MPOTHO3UPOBATH JUHAMHUKY MX Pa3BHTHUS

3namy:

1. [IpumeHsiemble METO/IbI U UHCTPYMEHTHI
PEryJIMpOBaHUsl IEHEKHO-KPEIUTHOM
cdepbl, MUHUMHU3ALUHU €€ PUCKOB,;

Ymemn:

1. IIpoBoANTE aHAIM3 JAHHBIX JJIS pacyeTa
ITOKa3aTesIel, XapaKTEePHU3YIOIINX
JESATENBHOCTh KPEIUTHBIX OPTaHU3aLINN;

2. OcymecTBIsiTh ~ MEPONPHUATHUS  TI0

MUHUMH3ALUU PHCKOB Pa3INYHbIX
OaHKOBCKMX  TMPOJAYKTOB  H  YCIYT,
OLICHMBATh 3P PEKTUBHOCTH

HCIIOJIB30BAHUA PAa3JIMYHBIX HHCTPYMCHTOB
AJIs1 CHUKCHUA PUCKOB.

3namo.

1. MeToanueckne OCHOBBI aHAJIN3a U
OIIEHKH PUCKOB KPEIUTHBIX OPTaHHU3AIUH.
Ymemn:

1. BuISBIATE U OLIEHUBATH BO3ECHCTBHUS
PHCKOB, OIpeaessaTh 3 PeKTUBHbIE
METO/IbI BO3JICHCTBHS Ha PUCK;

2. Micnonp30BaTh METOJ] IKCIIEPTHBIX
OIIEHOK JIJISI IPOBEJICHUST KaueCTBEHHOU
OIICHKU OCHOBHBIX OaHKOBCKUX PUCKOB.




OIl "Ananu3 nannpix", [Ipoduib: "AHanu3 JaHHBIX U MPUHITHE PEIICHUH B S)KOHOMUKE U (prHaHCaX"

[TKH-6

Crnocoben
IUTAHUPOBATh
npodeccHoHaIbHY
10 JICATEIBHOCTb,
CBSI3aHHYIO C
CO3JIaHHEM U
BHEJIpEHUEM
MH(POPMALTUOHHBIX
CHCTEM

1. O0Omagaer 6a30BBIMU
3HAHUSIMU B 00J1aCTH
MPOrpaMMHUPOBAHUS U
nH(POPMAIMOHHO-
KOMMYHHUKAITMOHHBIX
TEXHOJIOTHH,
nH(pOpMaAITMOHHON
0e30I1acHOCTH,
CHCTEMHOTO
aJIMHHHUCTPUPOBAHUSL.

2. Pemaer
npodeccuoHaIbHbIE
3a/1a4u ¢
KCIIOIb30BaHUEM
HOBEUIINX
UH(POPMAIMOHHO-
KOMMYHHKAITHOHHBIX
TEXHOJIOTHI U C y4ETOM
OCHOBHBIX TPeOOBaHMIA
nH(}OpMaLMOHHON
0€30MMacHOCTH.

3. [Inanupyer
MIPOU3BOJICTBEHHYIO U
Hay4YHO-
HCCIIE/IOBATEIBbCKYIO
NesITebHOCTD,
aJIeKBaTHO OIICHUBAET
pecypchl, HEOOXOMMbIE
IUTSL peIeHusT 3a1a4 110
CO3JIaHUIO U
WCTIOJIH30BAHUIO

3namo:

1. TenneHIIMM  pa3BUTUS  COBPEMEHHBIX
WH(OPMAIMOHHO-KOMMYHUKAITHOHHBIX
TEXHOJIOTHIi;

2.3apyOeKHBII OIIBIT BHEIPCHUS
MepPEeIOBBIX TEXHOJIOTUI HH(OPMAITMOHHOM
0€30I1aCHOCTH u CHUCTEMHOT'O
aIMUHUCTPUPOBAHMUSL.

Ymems:

1. BbIABIATH OCOOCHHOCTH TPUMEHEHUS
ONTUMU3AIMOHHBIX 33Ja4 MPUKIATHOTO
MaIIMHHOTO oOy4eHus B chepe
0AaHKOBCKOTO [I€JIa;

2. IlpumMeHsATh METOJBI U MHCTPYMEHTHI
aHaJIM3a JIAHHBIX M MAIIUHHOTO OOydYeHUs
npu ITOJTOTOBKE AHAJIUTHYECKOTO
000CHOBaHHS (HMHAHCOBO-DKOHOMUYCCKUX
pelIeHUI.

3namy:

1. Maremaruueckuii  anmapar — IpH
pa3pabOTKe BBIUMCIUTEIBHBIX AJITOPUTMOB
JUTSL pelieHus 3a1a4 B cepe IKOHOMUKH U
(UHaHCOB;

2. OrpanuueHusi, BO3MOXXHOCTH U chepsl
KCIIOJIb30BaHUS COBPEMEHHBIX
MH(OPMALMOHHO-KOMMYHUKAIIMOHHBIX
TEXHOJIOTHI I NPUHATHAS (PUHAHCOBO-
SKOHOMHUYECKUX PELICHUM.

Ymems:

1. OOGocHOBBIBaTH TPHUKIAAHBIC 3aTa4l
MAaIITUHHOTO o0OyueHwus, OLICHUBATh
KaueCTBO pEeIIeHUH M WHTEPIPETHPOBATH
pe3yabTaThl;

2. CobOupats HAOOPHI JAHHBIX, B TOM YHUCIIE
OONBIINX  MJaHHBIX,  BBIIOJHATH  HX
MOATOTOBKY JIJIsl aHAIN3a B COOTBETCTBUU C
pelmaeMor  MPUKIAAHOM  3aJayed B
Pa3IUYHBIX CErMEHTaX.

3namo:
1. HopmatusHo — PaBOBOE
peryaupoBaHue B obyactu

MH(POPMALIMOHHO-KOMMYHUKALMOHHBIX U
0aHKOBCKHMX TEXHOJIOTHIA;
2. Ilpobnembl HpUMEHEHHS METOJIOB U

I/IHCTPYMeHTOB aHaJIn3a JAHHBIX 158
peanu3anuu MoJeeH MAIIMHHOTO
00yJeHusI.

Ymemn:




MH(pOPMAITMOHHBIX 1. IlpoBoauTh aHaMW3 KadyecTBa JAHHBIX,

CHCTEM BBIABJISITh U KOPPEKTUPOBATH OTKJIIOHEHUS B
JIAHHBIX W BBIIOJHITH BU3yAIU3ALHAIO
JaHHBIX;

2. pa3pabaThIBaTh M PEATU30BBIBATH B BHJIE
MPOrPaMMHOM MOJIETH aJTOPUTM PEIICHUS
MOCTABJICHHOW TPUKIAJHOW 3aJaud  Ha
OCHOBE  MAareMaTU4YeCKOM  MOJenu B
obmactn  gopMupoBaHus  OAHKOBCKOTO

IIPOJYKTA.

3. MecTo AuCUMILVIMHBI B CTPYKTYpPe 00pa3oBaTe/IbHOM MPOrpaMMbl

Hucuunnuna «CoBpeMeHHbIe OAaHKOBCKHE MPOAYKTHI U YCIYTH» OTHOCHTCS K
Oo6medaxynbrerckomy (peanpoduaIbHOMY) HUKITY MO HanpasieHuto moarorosku 01.03.02
«Ilpuxknannas wMarematuka u uHbopmatuka», OIl «Ananu3 naHHbIx» (AHamU3
JAHHBIX U MPUHATHE pEUIeHU B 3KOHOMHUKE U (puHaHcax) u Ol

«IIpuxnannoe mamuaHoe 00ydeHue», [Ipodwmis: «IIpukiiagnoe MamMHHOE O0yUYESHUEY.

4. O0beM TUCHUIIMHBI (MOYJIS1) B 32a4e€THBIX eIMHUIIAX U B aKaJeMUYeCKHUX Yacax
¢ BblJIeJIeHUEeM 00beMa ayIUTOPHOU (JIEKIUH, CEMUHAPbI) U CAMOCTOATEJIbHON PadoThI

o0yyarimxcs

Hanpasnenue noaroroskun 01.03.02 «IIpuknagnas matematnka u uHpOpMmaTHkay, O I1
«IIpuknannoe mammHHOe 00ydeHue», [Tpoduib: «lIpukiagHoe MaimHHOE O0yUYEHHUE»

Bup yueOHoit padoThI 1o Bcero Cemectp 4
AMCIMMILTHHE (B 3. e. M Yacax) (B yacax)

O0masi Tpy10éMKOCTb JHCUHILINHBI 4/144 144
Konmakmmnas padboma - Ayoumopuwie 3auamus 50 50
Jlekyuu 16 16
CemuHapbl, npakmuyeckue 3aHsamus 34 34
Camocmoamenvnas paboma 94 94
Bun Texyrero KoHTpos KonrtponsHas padora | KontponpHas padoTa
By npomexxyTouHoi aTTecTanuu DK3aMeH DK3aMeH

Hanpasnenue noaroroBku 01.03.02 «IIpuknagnas matematuka u nuHGOpMaTHKay,
OIl "Ananmu3 nansbix", [Ipoduib: "AHanu3 JaHHBIX U TPUHSATUE PEIICHUNA B SKOHOMUKE
u ¢puHaHcax"



Bup yueOHoii padoThl 1o Bcero Cemectp 7
AUCUMILINHE (B 3. e. M yacax) (B yacax)
O0wasi TPy10éMKOCTb JHCUHILINHBI 4/144 144
Konmaxkmmnasn paboma - AyoumopHsie 3auamus 50 50
Jlexyuu 16 16
Cemunapul, npaxmuueckue 3aHAMUsL 34 34
Camocmoamenvnas paboma 94 94
Buj Texyiiero KoHTposis Kontponbsnas Kourponbsnas
pabota pabota
Bun npomexyTouHOH aTtTecTaluu DK3amMeH DK3aMeH

5. Cogep:xanue TUCHUIUINHBI, CTPYKTYPHUPOBAHHOE 110 TeMaM (pa3jaesiam)
AUCIHHUILIMHBI ¢ YKa3aHUEM X 00beMOB (B aKa/IeMHUYeCKUX Yacax) U BUI0B
yueOHBIX 3aHATHI

5.1. Conep:kaHue IMCUUIIMHBI

Tema 1. Cogep:kanue 6aHKOBCKOI0 NPOAYKTA U 0AHKOBCKOI yCJIyIu

Ycenyra. Conepxkanue ycnyru. bankoBckas yciyra. [pogykr. DBomronusa coaepkaHus
npoaykTa. BaHKOBCKMI MpOAyKT Kak ¢opMa MpeaocTaBiIeHUs OaHKOBCKOW YCIIYyTH.
OCHOBHBIE XapaKTEPUCTHUKU OAHKOBCKOTO MpoaykTa. OTinune 0aHKOBCKOTO MPOJYKTa OT
OAHKOBCKOMW YCIIyTH.

KauectBo. I'ene3uc copepkanusi kadecTBa. KauecTBO OaHKOBCKOIO MPOAYKTA.
CocTaBHbIE 3JIEMEHTHI KauecTBa OAHKOBCKOTO MTPOIYKTA.

[lena u cTOoMMOCTh OAHKOBCKOrO NpoaykTa. OCHOBHbBIE HAIPaBICHUS CHUKEHMS
3aTpaT MO0 CO3JaHUI0 U JOBEIEHUI0 0AaHKOBCKOIO MPOAYyKTa A0 notpeduresns. CoBpeMeHHbIE
TEXHOJIOTUM B KIMEHTOOPUEHTUPOBAHHOM moaxoje. CerMeHTauusi KIMEHTCKOM Oa3bl.
Hudbdepennmanus u yaudukarus 6aHKOBCKUX MPOYyKTOB. [lakeTHbIE peoKeHus.

NuTepHeT — OAaHKUMHT Kak OCHOBHasi (popma GaHKOBCKOTO OOCTY>KMBAHHS KIMEHTOB.
Posib ypOBHSI TEXHOJIOTMUECKOTO pa3BUTUA U MIHTEpHET - OaHKMHTa B MOBBIIIICHUN KayecTBa
OaHKOBCKHUX MPOJYKTOB U CHIKEHUU 3aTPAaT MO CO3AAHMIO U JJOBEJICHUIO UX JI0 KIIMEHTOB.

CoBpeMeHHBIE TTOIXO0/IbI K COJIEPIKaHNI0 OAaHKOBCKUX MHHOBAIIMI KaK HEMPEPHIBHOMY
npoiieccy OOHOBJIEHUSI.

CounanbHO-KOPIIOPAaTUBHAS OTBETCTBEHHOCTh  KPEAUTHBIX  OPTraHM3alMil  Kak

7



po(heCCHOHANTFHBIX YYaCTHUKOB PBIHKA TIPU CO3/IaHUH M JOBEICHUN OAaHKOBCKOTO MPOTyKTa
710 TIOTpeOUTETISI.
Tema 2. bankoBckue MPOAYKTHI M YCJAYTH AJIA (PU3UIECKUX JIHIX
bankoBckue nmpoayKThl Iyt pusndeckux juil. [IpuHmms! quddepeHnuaniy KIMeHTOB
— ¢muueckux nmun. OCHOBHBIE TPYIIBI KIMEHTOB PO3HUYHOTO cerMeHrta (mass retail),
KJIHUCHTHI cpeaHero kiacca (mass affluent), cocrosrensunie kuentsl (private Banking).
baHkoOBckHe yCIIyTy AJi KITUEHTOB POSHUYHOTO CErMEHTA: BKJIAJIbl, TOTPEOUTEIBCKOE,
UIIOTEYHOE, aBTOKPEIUTOBaHNE, OAHKOBCKHE KapThl, UHBECTUIIMNOHHBIEC YCIIYTH.

JIMCKyCCHOHHBIE TOAXOABl K TMOTPEOWTENHCKOMY KpeIWTOBaHUIO. [ paHUIBI
NOTPEOUTETHCKOTO KpeauToBanus. [Ipobiema «3akpeAUTOBAHHOCTU» HACEICHHS U MyTH €€
pEILICHHUS.

Hamnpasnenus nopsiiieHus: 3PEeKTUBHOCTH 0AHKOBCKOTO OOCITY>KUBAHUS PO3HUYHBIX
kiareHToB. Cuctema ymnpaBieHHs B3auMooTHolneHusMu ¢ kimueHtamu (CRM  (customer
relationship management) ¢ menpl0 aHaaM3a B3aUMOOTHOIICHUH C KIMEHTAMH U
IPOABUKCHUS HOBBIX OaHKOBCKHX MPOIYKTOB.

Cucrema ympaBlieHHs] ONBITOM B3aumoJieicTBus 6anka u kiaueHTa (CEM Customer
experiernce management), onpeaeistonas moaxoAabl KO B3aUMOJACHCTBUIO ¢ KJIMEHTAMH Ha
OCHOBE OOpaTHOW CBS3M M OpPUEHTHpPOBaHHas Ha (GOPMHUPOBAHHME y KIIMEHTa YyBCTBA
YAOBJIETBOPEHHOCTH B3aUMOJICUCTBUEM C KPEAUTHOM OpPraHU3aLUEH.

OcobOeHHocTH OaHKOBCKMX TPOAYKTOB Ui KiaueHToB Mass affluent: crammaptHbIe
OAHKOBCKHE MPOAYKTHl U HHANBUIYabHOE OAHKOBCKOE 00CTyKUBaHUE.

baHkOBCKHME TPOAYKTHI JUIS COCTOSATENBHBIX KiueHToB (private  Banking):
WH/IMBHIyaJIbHbIe 0aHKOBCKHE MPOAYKTHI U MHANBHUIyaIbHOE 0AHKOBCKOE 0OCITyKUBAaHHE.

Tema 3. bankoBcKHe NPOAYKTHI M YCJAYTH AJIA OPUAMYECCKHUX JIHIL

CoBpeMeHHbIE TOAXOAbl K OaHKOBCKOMY  OOCTYXHUBaHUIO  HE()PUHAHCOBBIX
KOPIIOPATUBHBIX KIIMEHTOB Ha OCHOBE IMBEPCU(DUKAINN KITUEHTCKON 0a3bl.

BaHKOBCKHE TMPOIYKTHI JUISI OpraHU3alliii MaJloro TMPEANPUHUMATEIIBCTBA U
WHANBUAYAIBHBIX mpeanpuHumateneil. KpeautHneie mpoaykTbl. OCHOBHBIE HampaBICHHUS
MOBBIIICHHS JOCTYITHOCTH KPEIUTOB U YCKOPEHHUS OAHKOBCKOTO OOCTYXHBAaHUS MaibIX

MPEANPUITANA U HHAUBUAYAIBHBIX IPEAITPUHUMATEIICH.



baHkoBckHMe TPOIYKTHI JUIsl CPEAHUX M KPYMHBIX HE(UHAHCOBBIX KOPHOPATHUBHBIX

KIUEHTOB. [IpoAyKThI TpaH3aKIIMOHHOTO U KOPIIOPATUBHO-MHBECTUIIMOHHOTO OM3HECa.

CoBpeMeHHasi cucTeMa KpeauToBaHUsi npeanpusTuii. OcoOOEHHOCTH COBPEMEHHOMN

IIPAKTUKA KPAaTKOCPOYHOTO KpeauToBanus. KpeauToBaHne npeanpusTdid B Ipeaenax

KPEOUTHOW JMHUM, TPaHUIbl KPEAUTHOW JUHUU. OTEUeCTBEHHBIA M 3apyOEKHBIM OIBIT.

[Ipaktuka mnpuMeHeHus oBepapadTa TpPU KPEIAUTOBAHUU TOPTOBBIX MPEANPUATHH,

CTaHJapTHBIN JIUMUT oBepApadTa u TMMUT oBepApadTa Mo HHKACCAIHIO.

5.2. Y4yeOHO-TeMaTHYCCKHI IJIAH

Hanpasnenue noarorosku 01.03.02 «[Ipukiagnas maremaTuka u HHPOpMaTHKAY,
«IIpuxnannoe mamuaHoe 00y4deHuey, [Ipoduis: «IIpukiiagnoe MammHHOE 00yUYESHUE)

TpyaoemkocTh B yacax

HanMeHoBaHue Ii‘";;*}r';“;z Pzﬁﬁi())TTi; Camocrosn ®opmbl
Ne i/mt | Tem (pa3aesos) B L pHas p TeJIbHAA TEKyIero
AUCHHUILTMHBI cero O61mas, Jlexunn Cemunapsi, pa6ora KOHTPOJIS
BT NpaKTHYECKHEe yCIeBaeMocTH
3aHATHS
1. Tema 1. BricTynuienus ¢
Conepxanne JIOKJIaJI0M Ha
0aHKOBCKOTO CEMHHApCKUX
ngHyKTa 1 3aHSTHSIX,
ygﬁ;‘f;"‘“’“ 36 12 6 6 24 yUacTHe B
JTUCKYCCHSIX,
peleHue
CUTYyallUOHHBIX
3a71a4 U KEUCOB
2. | TemaZ2. BricTynnenus
bankoBckue C IOKJIAIOM Ha
MPOAYKTHI U CEMHHAPCKHUX
YCITYTH IS 3aHATHUSAX,
(puznuecKux 36 11 5 6 25 ydacTue B
JIUTY JTUCKYCCHSIX,
peleHue
CHUTYaI[MOHHBIX
3asa4, pa3dop
KeMCcoB
3. | Tema 3. Brictymienust ¢
bankoBckue JIOKJTaJIOM Ha
MPOIYKTHI U CEMHHAPCKHUX
YCIyTH JUIs 3aHATHUSAX,
FOPUINYECKHX 36 11 5 6 25 ydacTue B
I TUCKYCCHSIX,
HaITMCaHUE 3cCce
110 OJTHOM U3 TEM
JUCITUTUTHHBI




B nemnom no CormacHo
JIACIIUTITHHE 108 34 16 18 74 y4e6HOMY
IUIaHY: 3CCe
Htoro B %
100 31 47 53 69

Hanpasnenue noarorosku 01.03.02 «[Ipuximagnas maremaTuka u HHQOpMaTHKAY,
OIl "Ananuz nansbix", [Ipoduiib: " AHanu3 JaHHBIX U NPUHSTHE PEHICHUN B YKOHOMUKEH

¢bunancax "
TpynoemkocTh B yacax
HaumenoBaun KonTakTHas pa6ora- Dopmbl
No /i1 e TeMbI AynuTtopHasi padoTa Camocros TeKyLIero
(pa3nena) Beero | Ouas Jlekuun | CemuHaphbl, TeJbHast KOHTPO.I51
AUCHHILTAHBI BT - ’ NPaKTHYEeCKHE pabora ycIeBaeMocTH
3aHATHUSA
1. VYyactue B
Tema 1. JIUCKYCCUSAX T10
Conepxanue TEeMe Ha
OaHKOBCKOTO 44 14 4 10 30 CEMHUHApPCKHX
MPOIYKTA U 3aHSTHSX,
0OaHKOBCKOM pelnieHue
YCIYTH CUTYAI[MOHHBIX
3a1a4y
2. Tema 2. VYyactue B
bankoBckue JUCKYCCUSAX I10
MPOIYKTHI U 50 18 6 12 30 TeMe Ha
YCIYTH JUIS CEMHUHAPCKHX
buznuecKkux 3aHSTHSIX,
TV pa3bop keiica
3. Tema 3. VYyacTue B
bankoBckue JTUCKYCCHSIX TIO
MPOIYKTHI U TeMe Ha
YCIYTH JUIS CEMHHAPCKUX
IOPUANYECKUX 50 18 6 12 32 3aHSTHSX,
TV MOJITOTOBKA K
BBITIOJTHCHHO
KOHTPOJIBHOU
paboTsl
B nenom no CornacHo
JTUCIUIUINHE yueOHOMY
144 50 16 34 94 IUIaHY:
KOHTPOJIbHAs
paborta
Utoro B % 100 35 32 68 65
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5.3. Conep:kaHue CEMMHAPOB, MPAKTHYECKUX 3aHATHIA

HaumenoBanue tem | IlepedeHb BONPOCOB il 00CY:KIeHHMsI HA CEMUHApPAX, Dopmbl
(pa3nesioB) NPAKTHYECKUX 3aHATHSAX, peKOMEH/IyeMble NnpoBeIeHust
AU CIUTIJINHBI HCTOYHMKH U3 pa3aesioB 8,9 (yka3biBaeTcsi pasaesa 3aHATHH

MOPAIKOBbIIl HOMeP UCTOYHHNKA)

Tema 1. Conepxanue O3HaKOMJIEHHE CTYJEHTOB C COJICPKAHUEM MOHATHI VY cTHBIE OTBETHI,
0aHKOBCKOI'O IPOJYKTa | yciyra ¥ mpoaykt. McciieioBaHne SBOJTIOIMU JTAaHHBIX JIMCKYCCHUH,
1 0aHKOBCKOH yciyru | moHstuii. KauecTBo 6aHKOBCKOTO MPOAYKTA. IIPE3CHTALUN
CoBpeMeHHBIE TIOX0/IbI K KAUECTBY OaHKOBCKOTO
MPOJYKTA.

Pexomennyemsbie ucrounuku (8.1.1, 8.1.2, 8.1.3, 8.1.4,
8.2.1,8.3.2,8.3.3)

Tema 2. bankoBckue Ananu3 npuHIUNoB auddepeHnnaniy KIMeHTOB — Y CTHBIE OTBETHI,
IPOAYKTBl U YCIyTH (bu3nUecKux JUI 1 0COOEHHOCTH IpeJlaraéMbIX UM JUCKYCCHH,
JUTsE PU3UIECKUX JIHIL MPOJYKTOB Ha OCHOBE O()HUIIMAIbHON HHPOPMALIUU IIPE3CHTALNN

KOMMCPUYCCKUX 0OaHKOB.

PexoMeHnnyembie HCTOUHUKU PekomeH1yemMble
ucrounuku (8.1.1,8.1.2,8.2.1)

Tema 3. bankoBckue AHanu3 npuHUKIOB AU(PepeHnanum KIMEHTOB — Y CTHBIE OTBETHI,
HOPOAYKTHI U YCIYTH IOPUIMYECKUX JIUI] U 0COOEHHOCTH MpelaraeéMblX UM JMCKYCCHH,
JUTSL FOPUINYECKUX JIUII | TIPOJYKTOB Ha OCHOBE O(QUITHAIEHON HHPOPMALIUU IpE3eHTALNN

KOMMepUYeCKux 0aHKOB. IHHOBaIlMOHHBIC OAHKOBCKHE
MPOIYKTHI JIJIsl FOPUIHYSCKUX JIUIL.

Pexomenmyembie ncrounuku (8.1.7, 8.1.8, 8.1.9, 8.2.1,
8.3.2,9.1.5)

6. IlepeuyeHb yueOHO-METOIMYECKOr0 0O0ecnevYeHUs JJIsl CAMOCTOATEIbHOI padoThl
o0y4yaromuxcs 1Mo TUCUMILIHHE

6.1. IlepeyeHb BONMPOCOB, OTBOAMMBIX HA CAMOCTOSITEIbLHOE OCBOEHHE TMCUMILINHBI,

(opMbI BHEAYAUTOPHOM CAMOCTOATEILHON Pad0OThI

HaumenoBanue tem | IlepeyeHb BONPOCOB, OTBOAUMBIX Ha @ opMbI BHEAyTUTOPHOM
(pa3aesioB) CaMOCTOSITeJIbHOE OCBOCHHE CaMOCTOSITEJILHOM
AUCUHMITHHBI padoThI

Tema 1. Conepxkanne | 3apyOeXHbII U POCCUHCKHUI OMBIT IOCTPOEHUS N3yuenue

0aHKOBCKOTO KIIMEHTOPUEHTHPOBAHHBIX MOJieell GaHKOBCKOTO HKOHOMHUECKON
MPOJYKTA U OusHeca. JUTEPATypHI 110
0aHKOBCKOM yciyru DBooLUs MO/ieTiel GaHKOBCKOro On3Heca BOMPOCaM COZAEP KaHUS

HOHATUN OAHKOBCKAs
ycnyra, mMpoayKT,
Ka4ecTBO OAaHKOBCKOI'O

MIPOJYKTA

Tema 2. bankoBckue | CucTeMbl AUCTAaHIIMOHHOTO OAHKOBCKOTO N3y4yeHne HOpMaTUBHBIX

MPOAYKTBl M YCIYTH | OOCIIYy>KMBaHHSI, UCTOPUSI BOSHUKHOBEHUS U aKTOB, OCHOBHOMU U

U1 QU3MYECKUX JIUL | pa3BUTHE. JIOTIOJTHUTENbHON
CucreMbl aBTOMaTH3AIMKH OaHKOBCKOTO OM3HEca: JUTEPATypHI IO TEME.
Cucremsl ynpaBieHUs! B3aUMOOTHOILIEHUSIMHU C HccnenoBanue noaxonos
kiarenTamMu (CRM-cuctemsl), CKOPHHTOBBIC OTJIEJIbHBIX
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CUCTEMBI U JpyTue

KOMMEpYECKHX 0aHKOB K
g depeHmanum
KIIMEHTOB —(hU3UUECKUX
mu1. OcoOCHHOCTH UX
MPOAYKTOBOM JTMHEUKHU.
O3HakoMIIEHHE C
MHTEPHET UCTOYHUKAMU —
caTaMu KOMMEpPYECKUX
0aHKOB U aHATTUTHYECKHUX
areHTCTB.

Tema 3. bankoBckue
MPOJIYKTHI U YCIYTH
JUTSL FOPUIMYECKUX
JINIL

CucTeMbl aBTOMaTH3AIUH TPUHATHS KPEIUTHBIX
penieHuii B 6aHKe, UCTOPHUS BOSHUKHOBCHHS U
pa3BUTHE.

Cucremsbl aHanm3a GUHAHCOBOTO COCTOSIHUS
3aeMIIUKA, CHCTEMbl aBTOMATHU3alUU
MeKOaHKOBCKOTO KPEAUTOBAHUS U IPYTHE

N3yuenne HopMaTUBHBIX
aKTOB, OCHOBHOH U
JOIIOTHUTEIEHOU
JUTEpaTypHl 10 TEME.
Uccnenosanue
B3aUMOCBS3U CTPATETUU
Pa3BUTHS OTIIETBHBIX
KOMMEpPYECKHX OaHKOB U
UX MPOAYKTOBOMU
JIMHEHKH JIJI KIIMCHTOB —
FOPUINYECKHX JIHII.
O3HakoMIICHHUE C
WHTEPHET UCTOYHUKAMH —
caTaMu KOMMEpPYECKHUX
0aHKOB,
roCyAapCTBEHHBIX
(bMHAHCOBBIX
YUPEKICHUN U
AQHAJIUTUYECKUX areHTCTB.

6.2. IlepeyeHb BONPOCOB, 3a/1aHUI1, TeM JIJIsl MOATOTOBKHU K TeKYIIEMY KOHTPOJIIO

IIpuMepHbIi epeYeHb TEMATHKH 3CCE/KOHTPOJILHON PadoThI

e A L R A

[HEN
o

Crpykrypa 6aHKOBCKOM cuCcTeMbl B PD

bankoBCcKHE MPOTYKTHI: 0030p U XapaKTEPUCTHKA

bankoBckue yciayru: 0030p U XapaKTepUCTUKA

Tapudnas nonurruka 0aHka

12

[IpaBoBBIE OCHOBHI ACATEILHOCTH KOMMEPUYECKUX OAHKOB
Bupl 6aHKOBCKHX JIUIIEH3UH, TIEpeUYeHb Onepalnii 0aHKOB

Tunsl KIMEHTOB OAHKOB, 0COOEHHOCTH UX O0OCITYKUBaHUSI

CoBpeMeHHbIE KaTerOpuu 0AHKOBCKHUX «IIPOYKTOBY, «YCIYT», «ONEparuiiny

MGTOI[BI onpecaACICHUA ICHBI K CTOMMOCTH 0OaHKOBCKOI'O IMPOJAYKTa

OO6m1ast xapakKTepUCTHKAa POCCHUUCKOTO pPhIHKA OAHKOBCKOTO OOCITY>KHBaHUS




(bU3UYECKUX JTUIT

11. Kputepuu kBanudukanum 6aHKOBCKUX MPOIYKTOB i (PU3HMUECKUX JIUL]

12.  baHkoOBCKHE NPOIAYKTHI ISl KIMEHTOB PO3HUYHOTO OAHKOBCKOTO OM3HEca

13.  OcoOGeHHOCTH pBhIHKAa 0AaHKOBCKOTO OOCTY>KUBAHUS COCTOSITEIBHBIX KIMEHTOB
(private banking)

14.  OcHOBHBIEC IPOIYKTHI U YCIYTH IS opuandeckux nun 15. MuBecTUlIMOHHBIE
YCIyTH JJI FOPUANYECKUX JIULL

15. CoBpemeHHbIE KaTerOpru OAHKOBCKUX YCIYT JJIsl OPUIUYECKUX JINLL

16. CoBpemeHHasi cucTeMa YIpaBJCHUS B3aMMOOTHOIIECHUSMHU OaHKA U KIMEHTOB
(CRM cucremsi)

17. Tpena wucrtopuueckoil TpaHchopMalui OT TPAAUIMOHHOTO OaHKWHTA K
uuppoBOMy

18. ABTOomMaTM3MpOBaHHBIC OAHKOBCKUE CHUCTEMBI

19. JlucraHnmoHHOE OAHKOBCKOE 0OCITY)KHBAHUE

20.  OcHOBBI Ou3HECA ¢ 0AHKOBCKUMHU KapTaMH

21.  Pucku 5IeKTPOHHOTO OaHKHHTA

Tema »scce/KoHTponbHAsE paboTa MOXKET OBbITh NPEUIOKEHA CTYAEHTOM IO

COrjIaCoBaHUIO C IIPECIIOJaBaTCIICM.

IIpumepHbIii epevyeHb BONMPOCOB /1JIsl MOATOTOBKH K CEMHUHAPCKUM 3aHATHAM
1. Conepxxanue ycinyru. bankoBckas yciyra
2.1lpoayKT. DBOMIONMS COACPHKAHUS TPOTYKTA.
3. baHKOBCKHI MPOAYKT Kak opma MpeaoCcTaBIeHUS OAHKOBCKOM yCIyTH.
4.OCHOBHBIE XapaKTEPUCTUKH OAHKOBCKOTO MPOAYKTA.
5.OTnnanre 6aHKOBCKOTO MPOAYKTa OT OAHKOBCKOMW YCITyTH.
6.KauectBo. ['ene3uc conepxkanus kauectBa. KauecTBo 6aHKOBCKOTO MPOAYKTa
7.CocTaBHbBIC DJIEMEHTHI KaueCTBa OAaHKOBCKOTO MPOTYKTa
8.1lena u cToMMOCTh OAHKOBCKOTO TIPOAYKTA
9.OcHOBHBIE HaIpaBJICHUS CHWKEHHUS 3aTpaT IO CO3JaHWIO U JOBEICHHIO

0aHKOBCKOI'O MPOAYKTA J0 MOTPeOUTEs
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10. CoBpeMeHHbIE TEXHOJIOTMH B KIIMEHTOOPUEHTUPOBAHHOM IMOX0/I€

11. CermeHTanus KIMEHTCKOM 0a3bl

12. Muddepennmanmss u  yHudukanus OaHKOBCKUX  MNpoAykToB. [lakeTHble
PEJIOKECHHUS

13. UnTepHeT — OaHKUHT Kak OCHOBHas (hopmMa 6aHKOBCKOTO 0OCITYKUBAaHUSKIUEHTOB

14.Ponb ypoBHSI TEXHOJIOTHUECKOTO pa3BUTUA U IHTEpHET - OaHKWHTa B MOBBIIICHUU
KayecTBa OAHKOBCKMX MPOAYKTOB M CHIDKEHHHU 3aTpaT MO CO3JAAHMIO U JOBEICHUIO MX JI0
KJIMEHTOB

15. CoBpeMeHHbBIE MOAXOJbl K COAEPNKAHUIO OAHKOBCKMX HMHHOBAIlMM  Kak
HEMPEPBIBHOMY IPOLIECCy OOHOBICHUS

16. ConmanbHO-KOpPIIOpAaTUBHAsT OTBETCTBEHHOCTh KPEAUTHBIX OpTaHMU3aluil  Kak
po(hecCHOHATBFHBIX YYACTHUKOB PBHIHKA.

Kputepun 0a/yibHOWi OHEHKH Pa3jMyYHbIX (opM TeKylero KOHTPOJIA

ycneBaeMoCTH
Kputepun OaminpHOM OLEHKH pa3TUYHBIX (OPM TEKYIIEro KOHTPOJS YCIeBAaEMOCTH
colepkaTcsi B COOTBETCTBYIOIIMX METOJUYECKUX peKkoMeHpanusx JlemaprameHTa

OaHKOBCKOTO JIeJ1a U MOHETAPHOT'O PEryJIMpPOBaHUS.

7. ®OoHA OUEHOYHBIX CPEACTB IS NPOBeICHUS] NMPOMEXKYTOYHOH aTTecTauuu
o0y4aromuxcs 1o AUCHUIIHHE

[lepeueHp mMIaHUPYEMBIX pPE3YJIbTATOB OCBOEHUS 00pa30BaTENbHON IMPOrpaMMBbl
(mepeyeHb KOMIIETEHILIMI) C yKa3aHUEM HWHIUKATOPOB MX JOCTHXKEHHS M TUIAHHPYEMBIX
pe3ynbTaToOB OOYYEHHMSI IO TUCLUIUIMHE COACPKUTCA B pazzaene 2 «llepeueHp miaHupyeMbIX
pE3yJIbTaTOB OCBOEHHS OOpa30BaTENbHOW NpOrpaMMbl (ME€pEUYeHb KOMIETEHUUH) C
yKa3aHUEM HMHAMKATOPOB WX JOCTHXKEHHMS M IUIAHUPYEMBIX PE3yNbTaTOB OOYYEHHUs IO

JUCHHUITIIIUHCEC)) .

Tunosblie KOHTPOJIbBHBIC 3aJaHUA WJIH HHBIC MaTepHAJIbI, HGOﬁXOI[I/IMLIe AJIAA
OLCHKHA MHAUKATOPOB JO0CTU/KCHUHA KOMHeTeHHHﬁ, yMeHI/Iﬁ U 3HAHUH

HaunmenoBanne HaumenoBanne Pe3ynabTaThl 00yueHus Tunossie
KOMIIeTeHIIM U HHIMKATOPOB (yMeHusl ¥ 3HAHNA), KOHTPOJIbHbIE
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AOCTHUKCHUSA
KOMIICTCHIINH

COOTHECEHHBIE ¢
HHINKATOPaMH
JOCTHKEHH S
KOMIIETEeHIUH

3aJ1aHus

OII «ITpuknagnas matematuka u nuapopmarukay (Ol «[Ipukinannoe mamuHHOE 00yueHuey», [Ipoduis:
«[IpuKkiagHOe MalIMHHOE 00YUCHHEY)

[KTI-1
Crioco6HOCTh
aHAJTM3UPOBATh
¢uHAHCOBYIO
uHpopmaruto,
pacCcUMTHIBATH
(dbUHaHCOBBIC
MOKA3aTeIi, B TOM
qucie, B YCIOBHUSX
HEOIPEeIEHHOCTH

1. Bnaneer
METOJIMKAMU pacyeTa
(MHAHCOBBIX
ImoKazartejicii, B TOM
YHUCJIE B YCIOBHUAX
HEONPEIeICHHOCTH

HEOMMPECACIICHHOCTHU

3namo.

1.TenaeHunu pa3BuTHUs
COBpPEMEHHBIX
OaHKOBCKHUX YCIIYT;
2.3apyOeKHBII OMBIT
BHEJIPEHUS HOBBIX
0aHKOBCKHX
TEXHOJIOTMM U YCIIyT
Ymems:

1. BuisBisTh
0COOEHHOCTHU
MIPUMCHCHHUS
0aHKOBCKHUX YCIIYT B
Pa3IMYHBIX MOJIEIISIX
0aHKOBCKOIro OM3HECa
JUTSL FOPUTUTICCKIX U
(UBUYECKUX JIUIT;

2. OuenuBathb
9KOHOMMYECKHE
0COOCHHOCTHU
MIPUMEHEHUS
Pa3IUYHBIX OAHKOBCKHX

YCIIYT.

3amanue 1
JleberoBas TutacTUKOBasI KapTa

BBI/IA€TCSl CPOKOM JICUCTBUS Ha
OJIUH TOJI, OCJIC TIEPBBIX IISITH
MECSIEB MOJIb30BAHUS JIepPKaTeNb
norepsiet kapry. Ilnara 3a
M0JIb30BaHKE KapTOM CIIMCHIBAETCS B
HayaJsie To10BOro Nepuoia.
Tapudsr: [lepBoHadaabHbIN B3HOC:
300 pyOGueit

[TepBsiit TOg 0OCTYKUBaHUS KapThI:
360 pyOueit

[Tocnenyromue roga
obcmyxxuBanus: 280 pyoneit
Jocpounslii nepeBbinyck: 250
pyouneit

brnokxupoBka KapThl U TOCTAHOBKA B
CTOII-JIUCT: 500 pybnei

3amaya — paccuuTaTh 10XO7,
KOTOPBIi MOJIYYUT OAHK OT
IIOJIB30BaHUs €ro KapTon
Jiep>karesieM B TeueHue 3,5 jer.

2.PaccunThiBaeT u
UHTEPIPETHPYET
¢buHaHCOBBIE
noKa3aresu Ha
OCHOBE (PMHAHCOBOM
uHpOpMaLuu

3namey.

1. Knaccudukanuu
COBPEMEHHBIX
OAHKOBCKHUX YCIIYT;

2. OrpaHn4eHus,
BO3MOYXHOCTH U c(pephl
HCIIOJIb30BaHMS
OTIEIbHBIX OaHKOBCKUX
YCITYT ISt
IOPUANYECKUX U
(bu3MYECKUX U,
Ymems:

1. O60CHOBBIBATH
BBIOOD pa3IMYHbIX
MojieTiel TPUMEHEHUsI
OAHKOBCKUX YCIYT JUIs
IOPUANYECKUX U
(hUBUIECKUX JTUIT;

2. [IpoBoauTh aHanmu3
COCTOSTHUS PBIHKA
OaHKOBCKHUX YCIIYT B
Pa3IUYHBIX CETMEHTaX C

3ananue 2
Bxnamguuk 10 ssuBapsi B 6aHke «A»

OTKPBUI CPOUYHBIN BKJIaJ B cymme 90
ThIC. py0. o 12% ro/1oBhIX,
CPOKOM Ha OJIMH T'0J1 C HAUHUCIIEHUEM
IIPOLIEHTOB B KOHIIE CPOKa BKJIaJA.
17 nrons y 6anka «A» oTO3BaHa
OaHKOBCKas JINIICH3HSL.

3aaya — paccUuTaTh CyMMY U
CPOKH MOJIY4EHHS BKJIAJUUKOM
BO3MEIIEHHUS 110 BKJIATY B
cooTBeTCTBUH ¢ DenepaabHbIM
3aKOHOM «O CTpaxOBaHHMM BKJIaJ0B
busznueckux muI B 6aHKax
Poccuiickoit denepammmy.
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IIOMOLIBIO
SKOHOMUYECKUX
IOKa3aTeye Ha MaKpo-
Y MUKPOYPOBHSIX.

3. AHanusupyer
(hMHAHCOBYIO
UH(OpMaLHIO,
NPE/ICTaBICHHYIO B
pasznuyHoi hopme, ¢
UCTIOJIb30BaHUEM
COBPEMEHHOTO
UHCTPYMEHTAPHS

3uamo:

1. HopmatuBHO —
IIPaBOBOE
peryaupoBaHue B cepe
0aHKOBCKHUX MPOIYKTOB
W YCIIyT;

2. IIpobaembr
BHEIPEHMUS
COBPEMEHHBIX
0aHKOBCKUX IPOJYKTOB
U YCIIYT B POCCUHCKOM
(UHAHCOBOM CEKTOpE.
Ymemn:

1. ®opmynupoBatb
TpeOOBaHUs K HOBBIM
0aHKOBCKUM IPOAYKTaM
U yciayram, B TOM 4YHCIIe
Ha OCHOBE
COBPEMEHHBIX
MH(OPMAITMOHHBIX
TEXHOJIOTHI;

2. Unentudummponatsb
PHUCKH 1IpH pa3paboTke
Y BHEJIPEHUHU
0aHKOBCKUX MPOJIYKTOB
Y YCIIYT ¥ IPUHUMATh
MEpBI C 1EeTbI0 UX

3ajanue 3
W.I1. Banos, 50 ner, oOpaTuics B

0aHK 32 KpeIUTOM CPOKOM Ha 5 JieT
Ha IpUOOpETEHUE aBTOMOOUJIS
croumocthio 1900 Teic. py0. Kiment
TOTOB BHECTH [€PBOHAYAIIbHBII
B3HOC B cymMMe 380 ThIC. pyo.
ExxeMecauHBIN 1O0X0D KIIMEHTA
cocrasiseT 90 Toic. pyo. Ilo
pacueram OaHKa, eKEeMeCSIUHbII
AHHYUTETHBIN TUTATEXK 110 KPEIAUTY
coctaBut 34 585 py6. Ha
TUTAHUPYEMYIO ATy TMOTaIleHUs
KpeIuTa KJIMEHTY UCIIOJHUTCS 55
JeT.
3amava — onpeneanTh, Kakue
COBpEMEHHBIC OAaHKOBCKHE
IPOIYKTHI U YCIIYTU MOTYT OBIThH
IIPEIOCTABIIEHBI KIINEHTY?

MUWHUMMA3AIIUN.
TIKII-2 1. Bnangeet 3HanusiMu | 3namo: 3amanue 1
CnocoOHOCTh B oOnactu Teopuu U | 1.OcHOBEI opranm3aruu | Ha ctaauu 3amycka
MOJICTTUPOBATH 1 | METOIOJIOTHH U pPEeTyIUpOBaHUS MOTPEOUTEITHECKOTO KPETUTOBAHUS
OLICHUBATh  PHCKH | MOJCTUPOBAHUS U OAHKOBCKHUX YCITYT JIJIsl | Iepel KPEAUTHOM opraHu3anuei
(dbuHAHCOBO- OILICHUBAHMSI PHCKOB | QU3HUECKUX U BCTaeT BOIIPOC: KAKYIO CXEMY
DKOHOMHYECKOH ¢dbuHaHCOBO- FOPUNYCCKHX JIUIT; KpeAUTOBaHUs BbIOpaTh?
eI TEIILHOCTH, B | DKOHOMHYECKOI Ymems: 3aaya — OTBETUTH Ha CIIEAYIONTUE
TOM YUCIIE, | IEITEIbHOCTH. 1. AHanu3upoBarh Bonpockl. Kakue cxembl B
MHBECTULIMOHHON ¢ TEKYyIIee COCTOSTHUE MOTPEOUTEITHCKOM KPETUTOBAHUH
aKTyapHOM eI TEIILHOCTH HauboJee pacIpoCTpaHEHBI?
EeSTENLHOCTH KPEAUTHBIX Kakumu mpeumymiecTBaMu

OpFaHI/ISaHPlﬁ, BBISABJIATH
KJIIOYECBBIC TCHACHIIUU U
IMPOTrHO3UPOBATH
JAUHAMUKY UX PA3BUTHA

HEJ0CTaTKaMu 00JIaJIaloT 3TH
cxeMbl? Ha yTo HeoOXoauMo
0o0paTUTh BHUMAaHHE TIPU BHEIPCHUH
BbIOpaHHOW CXeMbI?

2. lemoHCTpHpYET
YMEHHE CTPOUTh
MaTeMaTHYeCKue
MOJIENIH B 007aCTH

3names:

1. ITpumensiemble
METOJIbI U
UHCTPYMEHTBI

3ananne 2
bank smutuposan 200 kapt ¢

00muM kpenuTHBIM JtuMuToM 4000
nmoiut. kakaas. O0miast cymma
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9KOHOMHKHU U
(GhUHAHCOB.

peryaupoBaHus
JIEHE)KHO-KPEAUTHON
chepbl, MUHIMHU3AIIUHA
€€ PUCKOB;

Ymems:

1. ITpoBoauTh aHAIIN3
JTAHHBIX JUIs pacyeTa
nokasareliei,
XapaKTEePU3YIOLIUX
EeITEIbHOCTD
KPEJIUTHBIX
OpraHu3aluii;

2. Ocy1iecTBIATH
MEPOTPUSITHS j5(0)
MUHMMH3ALUA  PUCKOB
pa3IMYHBIX OAHKOBCKUX
MPOAYKTOB M YCIIYT,
OLIEHUBATh

3¢ (HEeKTHBHOCTH
HCIIOIL30BaHUsA
Pa3IUYHBIX
WHCTPYMEHTOB
CHUKEHUS PUCKOB.

JI

pa3MEIICHHBIX CPEJICTB COCTABIISIET
400 000 momt. O6BEM peanmu3aruu
cocrasm 5 000 000 gomnn. ['ogoBas
I1ara 3a KapTouky — 25 1oJi1.,
CTOUMOCTH PECYpPCOB C YUETOM
pe3epBupoBaHus coctasisier 12%,
MIPOLIEHT BO3MEILIEHUs IKBalpepa
(mIaTa 3a MHTEPYEHH/K) PaBEH
1,5%, onepanioHHbIe pacXo/bl B
pacuere Ha OJIMH CYET COCTABHIIN
7,5 n0JII1., CTOMMOCTD
o0cyXuBaHUST — 25 TOJIJI. HA OJIUH
CYEeT, CpeJHSS BEIMUMHA YOBITKOB
— 3% c obopoTa, ypoBEeHb
nposionranuu — 75%. ['omoBas
MPOIIEHTHAS CTaBKa COCTABIISICT
30%.

3ajaua — paccuuTaTh
NpUOBUIBHOCTH ONEpallni, 10X0/ Ha
0JIHYy KapTouky. PazpaboraTth
CUCTEMY Mep, KOTOpasi TO3BOJIUT
YBEJIMYUTH MPUOBLTLHOCTH
orepanuil ¢ KpeIUTHBIMU KapTaMHu.

3. OnenuBaer
(uHAHCOBBIE PUCKU
(dbrHaHCOBO-
YKOHOMUYECKOU
JESITEIbHOCTH, B TOM
yucie
WHBECTHUIIMOHHOW U
aKTyapHOU
JESITEIbHOCTH.

3namo.

1. MeTtonnueckue
OCHOBBI aHAJIN3a U
OIICHKH PUCKOB
KpPEIUTHBIX
OpraHu3aLuim.

Ymems:

1. BEIABIATE U
OIICHUBATH BO3JIEHCTBUS
PHUCKOB, OIIPEAEIATh

3¢ PeKTUBHBIC METOBI
BO3/ICHCTBUS HA PUCK;
2. Ucnons30BaTh METO
SKCHEPTHBIX OLIEHOK
JUTSI TIPOBEICHUS
KauyeCTBCHHOM OLICHKH
OCHOBHBIX 0aHKOBCKHX
PHUCKOB.

3amanue 3
bazenbckuit KOMUTET IO

0aHKOBCKOMY HaJ130pY OLICHUIT
BIIUSTHUE TEXHOJOTUICCKUX
WHHOBAIMI B PMHAHCOBBIX yCIyrax
Ha 0aHKOBCKYIO OTpacib
cnenyromum obpazom: «beicTpoe
pa3BHUTHE HOBBIX TEXHOJIOTHI
COBMECTHO C MX BO3/ICHICTBHEM Ha
CHI)KCHHE OapbepoB IS BXO/a Ha
PBIHOK (DMHAHCOBBIX YCIIYT
CTUMYJIUPYET OBICTPOE POXKICHUE
HOBBIX OU3HEC-MOIeNeH U
MOSIBJICHHE HOBBIX YYaCTHUKOB Ha
ATOM pBIHKE. B COBOKYITHOCTH 3TH
(dakToOpbl MOTYT OKa3aThcs OoJee
pa3pyIINTENbHBIMU, HEXKEITU
MPEIBI YIS N3MESHEHUS B
OaHKOBCKOU OTpacim,

3amaya — MOSICHUTE DTOT BEIBOJ U
HAa3BaTh PUCKHU, KOTOPHIE
COITPOBOXKJAIOT JJAHHBIEC TIPOIIECCHI.

OIl "Ananu3 nansbix", [Ipoduis: " Anann3 qaHHBIX W MPUHSATHE PEIICHUN B )KOHOMUKEH (pUHAHCaxX "

ITKH-6

Cnocoben
IUTAHUPOBATH
npodeccruoHaIbHYI0
JEeSITeNIbHOCTbD,

1. O6mamaer
0a30BBIMH 3HAHUSIMH
B 00J1acTu
IPOTPaMMHUPOBAHHUS
¥ THPOPMAIIOHHO-

3name.

1. TenneHmu
COBPEMEHHBIX
nH(OPMaITMOHHO-
KOMMYHHKAIIMOHHBIX
TEXHOJIOTHH;

pa3BUTHUSA

3ananne
[IpencraButens pykKOBOJCTBa OaHKa,
KOTOpbI BbIOpan crnocob "KauectBo
Ou3HEeC-TIpoITecCcoB': «Mpb1
OpUEHTHpYEMCs Ha MaccoBOe
o0cimyxuBaHUE OOJBIIOTO TIOTOKA
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CBSI3aHHYIO
CO3JJaHHEM
BHEJIPEHHEM
UH(POPMAITMOHHBIX
CHCTEM

KOMMYHUKAIIMOHHBIX |2.3apyOexHbIii OTIBIT | KIMCHTOB,  KOTJIa  TIEPBOCTEIICEHHOE
TEXHOJIOTHA, BHEIPEHUSI  MEPEAOBBIX | 3HAUEHHE HMMEIOT YETKO OTJIa)KCHHBIE
MH(pOPMAIMOHHOI TEXHOJIOTHH } OusHec-TIpoliecChl M TexHojoruu. Jlns
6€30MacHOCTH, nHGOPMALMOHHON Hac Ba)KHBI, B MEPBYI0 OuYepe/b, TAaKue
CHCTEMHOLO 0e30macHOCTH 1 | TapaMeTphl, KaK BpeMs, Ce0ECTOMMOCTh
CHUCTEMHOTO u 0e30mMO0YHOCTh BBIMOJIHEHHUS BCEX
aIMUHUCTPUPOBAHUS. .
aJIMUHUCTPUPOBAHHS. onepauuit B Ou3Hec-TpoLeccax.
Ymems: HecMoTps Ha TO, 4TO MBI IPOUTPHIBAEM
1. BoIIBISITH 0COOCHHOCTH | HEKOTOPBHIM OaHKaM B MHIMBUIYaIbHOM
IPUMEHEHUS MOJXO0/E K KJINEHTaM, HAIllUM KJIMCHTaM
ONTUMH3AIMOHHBIX 3314 | IPEAOCTABIAECTCS BO3MOXKHOCTb
MPUKIAIHOTO MAIIUHHOIO | BRIMIOTHUTE  JIIOOYl0  OaHKOBCKYIO
o0yueHus B chepe|onepanyoo Ha CaMOM TEXHOJOTHYHOM
0aHKOBCKOTO JIEITa; ypoBHEe, ObICTpO © ©0€3 0COOBIX
2. IIpuMeHSTh METONBI U | CJI0KHOCTEN».
HHCTpYMeHThl  aHaim3a|[IpeacraButens pykoBoacTBa OaHka, B
JMAHHBIX W  MAIIMHHOTO | KOTOPOM BHHMMaHHE (OKYCHpPYyETCsl Ha
00y4YeHHUs MTPH MOJITOTOBKE | KaYeCTBE MPOAYKTOB (B (hMHAHCOBOH U
AHAJIUTUYECKOr O noroBopHoit yactu): «KinMeHTsl K Ham
000cHOBaHUS (PUHAHCOBO- | HAYT, B IEPBYIO OUEPEb, TOTOMY, YTO Y
SKOHOMHYECKHX PEeIIeHNi. |[HaC HeT KOMHCCHH Ha  caMble
pacrnpocTpaHeHHbIE TUIATEKH, OAHU U3
CaMbIX  BBICOKMX  TIPOLIEHTOB  TIO
BKJIa/1aM, BBITOJIHBIE YCIIOBHSI OTKPBITUS
u 00CTyXKMBaHUsI OAHKOBCKHX CUETOB U
nebetoBbix KapT. [TycTh y Hac He camble
POCKOIITHBIE O(UCHI U YacTO OBIBAIOT
ouepear, HO MBI IIOMOTaeM KIHEHTaM
OKOHOMHUTH, U OHH 3TO IIEHITY.
3anaHue:
1. Onennre kadecTBO OOCTY)KMBAHUS B
0aHKe, KaK CO CTOPOHBI OaHKOBCKOIO
CITy’KallIero, TaK U CO CTOPOHBI KJIMEHTA.
2. Kakue meponpusitusi, Ha Bamr B3risiz,
HE00X0MMO MTPOBECTH, 4TOOBI
MOBBICHTh ~ Ka4eCTBO  OaHKOBCKOTO
00CITy’)KMBaHHUS H YJOBJICTBOPEHHOCTH
KJheHra?
2. Pemaer 3name: 3ananue
podeccuoHaIbLHBIE 1. MartemaTudecknii | AHATH3 TOKa3bIBAE€T, UTO CYIIECTBYET
3a71a4K C anmapatr Tpu pa3padoTKe | HECKOIBKO OCHOBHBIX nyTeH
HCIOIL30BAHHEM BBIYUCITUTEIBHBIX (hopMHupOBaHUS 3aIIOMUHAIOILETOCS
HOBEHMIIIIX ITOPUTMOB JUIsl pelIeHus | o0pa3a OaHKa H €ro  YCHEIIHOTO
3aja4 B chepe IKOHOMHUKH | TO3UIIMOHUPOBAHUS B CO3HaHUH
UH(OPMAaILMOHHO- : .
1 (UHAHCOB; KIIMEHTOB:
KOMMyHHK%HHOHHHX 2. Orpanudenus, | - TpaauoHHO pEeKIaMHBII.
TCXHOJIOTHH 1 € BO3MOXXHOCTH U  c(epbl | 3aKIII09YaeTCsl B MOUCKE HECTAHIAPTHBIX
Y4€TOM OCHOBHBIX UCIIOJIb30BaHUS pELICHU TPEeNCTaBICHHsI CTaHIAPTHBIX
TpeOOBaHuU COBPEMEHHBIX 0aHKOBCKHX YCIIYT U accoupanuy OaHka
uH()OPMAIMOHHON uH()OpMAITHOHHO- C 3allOMHHAMONIMMHU 00pa3aMu. JlaHHbI#
0€30I1aCHOCTH. KOMMYHHKAIIHOHHBIX nyTh SIBIISIETCS JIOCTaTOYHO
TEXHOJIOTHH JUIsl IPUHATHA | IEPCIEKTUBHBIM, HO W SBJSIETCS
¢duHaHCOBO- HanboJiee PUCKOBAHHBIM.
9KOHOMHUYECKHX pemeHuil. | Heobxoaumpim YCIIOBUEM
UCTONB30BaHUA ~ TakOro  MOAXona

Ymems:

SABJIACTCA THIATCIBHOC TCCTHUPOBAHUC,
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1. OO00CHOBBIBATH
IIPUKJIaHbIE 3aJauu
MallMHHOTO  OOyYeHHs,
OLICHUBATh Ka4ecTBO
peLieHui u
HUHTEPIPETUPOBATD
pe3yIbTaThl;

2.  Cobupatb  HabOpPbI
JaHHBIX, B TOM 4YHCIE
OopIINX JaHHBIX,
BBINOJIHATD ux

MOATOTOBKY JJISI aHAJIH3a B
COOTBETCTBUHU C PEIIAEMON
NpUKIAAHONW 3ajJadeld B
pPa3IUIHBIX CETMEHTAX.

oTOOp M OOKaTKa pEeKIaMHBIX WieH Ha
MIPEICTABUTEISX [ENEBOH ay TUTOPHH.

- AKIIeHT Ha cCOBpeMeHHBIC OaHKOBCKHE
TEXHOJOTMH  (CHUCTEMBI  Tepegadu
nanseix, INTERNET u mp.). JlanHblit
IyTh B HACTOAIIEE BpeMs YCIEIIHO
HCHONB3yeTcs OaHKaMHu, KOTOphIE C
MOMEHTa CBOETO IMOSIBICHUS aKTHBHO
TTO3HIIHOHUPOBAITH ce0s Kak
BBICOKOTEXHOJIOTHYHBIE KpEIUTHBIC
yupexzaeHus. B HacTosmuii MOMEHT
TaKOH MOAXOJ MCIOIB3YET, HAIPUMED,
0ank «TuHBKOD Y.

- [TepeHoc OCHOBHOTO aKIIEHTa PEKIIAMBI
C YCIyI W TEXHOJOTHA Ha peKIaMy
MepcoHana, COTpyJHUKOB Oanka. EcTb
BCE OCHOBAHMS IIOJIATaTh, YTO PEKiiama
OaHKa Yepe3 Mpu3My KOMIIETEHTHOTO H
OTKPBITOTO TIepcoHana OylIeT 3aHUMAaTh
Bce Ooubliiee 1 6oJIbllee MECTO B 00IIEM
PEKIIaMHOM MPOCTPAHCTBE. Kax
OpaBWIO B CO3HAHUM MOTPEOUTEIS
ycIyra HeOT/AEIUMa OT €€ HOCUTEIIsI.
Bomnpocsr:

1. Kakoii myTh U3 mpeiosKeHHbBIX
BBIIIIE TPEX BAapPHAHTOB HCIOIB3YET
HCCIIe Ty MBI 0aHK, JUTS
(dhopmupoBaHus 3alTOMUHAIOILIETOCS
obpaza u ero YCIICHIHOTO
MTO3UIIIOHUPOBAHUS B CO3HAHUH
KIreHTa?

2. DddexTuBeH U 3TOT MyTh, HA Balll
B3rsiA? Uto OBl MOTIIM MPEMIOKUTH
Bw1?

3. [Imanupyer
MIPOU3BOICTBEHHYIO
U Hay4HO-
HCCIICZIOBATENIBCKYIO
JIEeATEIBLHOCTD,
aJIeKBaTHO
OIICHUBAET PECYPCHI,
HEOOXOJIUMEIC JIST
pelleHus 3a1a4 1o
CO3/IaHUIO U
HCIIOJIb30BAHHIO
UH(POPMAIIMOHHBIX
CHCTEM

3name:

1. Hopmarusno -
MPaBOBOE PETyIHPOBaHUE
B obnactu
WH(POPMAITMOHHO-
KOMMYHHKAlIMOHHBIX U
0aHKOBCKHX TEXHOJIOTHI;
2. [IpoGeMbl TpUMEHEHHS
METOJI0B I HHCTPYMEHTOB
aHanmm3a JTAHHBIX u
peanuzanuu MoJenei
MAaIIMHHOTO 00yYeHHSI.
Ymems:

1. IlpoBomute aHaU3
KayecTBa JAHHBIX,
BBISIBIISITE "
KOPPEKTUPOBATH

OTKJIOHEHMsI B JaHHBIX U
BBIIIOJIHSATh BU3YJIM3ALMIO
JITaHHBIX;

2. pa3pabaThIBaTh U
peanu30BbIBaTh B BUJIE
[IPOrpaMMHON MozieNIN

3aganue

Brigensior craguyM  MCIOJIb30BaHMS
WuTepHeTa B esTeNbHOCTA OAHKOB:

- [TaccuBHOE CyIIECTBOBAHUE — HAIMYKE
web-caiira.

- HuTerpupoBaHHbld MOAXOA, KOrja
0aHKM TpeiaraloT 0AHKOBCKUE YCIIYTH
¢ moMotipio MaTepHETa B TOTIOTHEHUE K

TPaJULMOHHBIM  yCIyraM B  LeJIX
yIepKaHus KIIMEHTOB,
3aMHTEPECOBAHHBIX B HOBBIX
TEXHOJIOTHAX.

- ABTOHOMHBIH MHTEpHET-0aHK
(BupTyanmbHBIN 0aHK), KOTOPBIH
CYIIECTBYET TOJIbKO B CETH, CO3JAaeTCs
KPEAUTHBIMH WHCTUTYTaMHU 130071

TOPTOBBIMH KOMIIAHUSIMU W TIPUBJIEKACT
KJIMEHTOB C TIOMOIIBI0 N30HPaTEIIEHOTO
[IEHOOOpa30BaHU u
CHEIMATN3UPOBAHHON WHPOPMAIIHIH.
3ananue:

1. Ha xakoii cTaguW UCIOIB3YET
Untepuer Bam 6ank? Pacckaxure 00
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QITOPHUTM pEIICHUS WCTIOJIb30BaHHN Uutepnera B
MTOCTABJICHHOU NesTeNlbHOCTH Barero OaHka.
MPUKIIATHON 3a/1a49H Ha 2. Brigenure MPEUMYIIECTBA
OCHOBE MaTeMaTHYEeCKON |UCIIONL30BaHUS  WHTEpPHET-OaHKHHTa
MOJICTTH B 00JIacTH JUTSL KIIMEHTA U 711 OaHKa.
hopmupoBaHUS

0aHKOBCKOTO MPOAYKTA.

IIpuMepHBIN epeYeHb BONPOCOB sl MOATOTOBKH K 3a4eTy

1. Venyra. Conepxanue ycinyru. bankoBckas yciyra

2. IIpomykT. DBOMIIONMS COAEpKaHUs MPOoAyKTa. BaHKOBCKUIM MPOIYKT Kak ¢hopma
penocTaBlieHus 0AHKOBCKOM yCITyTH

3.OCHOBHBIE XapaKTEPUCTUKU OAHKOBCKOTO  TpoaykTa. OTinune GaAHKOBCKOIO
IPOJYKTa OT OAHKOBCKOM YCIyTH

4.KadectBo 0aHKOBCKOTO TMpoaykTa. CocTaBHbIE AJIEMEHTHl KauecTBa OaHKOBCKOTO
MIPOTyKTa

5.11leHa u cToUMOCTh OAHKOBCKOT'O MPOJIYKTa

6. OcHOBHBIC HANPABIICHUS CHIKEHUS 3aTPAT 110 CO3/IAHUIO M JIOBEICHUIO OAHKOBCKOTO
POYKTA A0 MOTpeOUuTENs

7.COBpeMEHHbBIE TEXHOJOTUU B KIMEHTOOPUEHTUPOBAHHOM Toaxojae. CerMeHTanus
KJIIMEHTCKOMW 0a3bl

8. lubdepennmanus u  yHuukanuss  OAHKOBCKMX  MpOAYKTOB. [lakeTHbie
PEIIIOKECHUS

9. UnTepHeT OaHKUHT Kak OCHOBHas (hopMa OGAHKOBCKOTO 0OCTY>KUBaHUS KITUEHTOB

10. Ponb ypoOBHS TEXHOJOTHYECKOTO pa3Butus u VIHTepHEeT - OaHKWHTA B
MOBBINICHUA KauyecTBa OAHKOBCKUX MPOJIYKTOB M CHIDKEHHWH 3aTpaT IO CO3JaHHUI0 H
JIOBEJICHUIO UX JI0 KIIUEHTOB

11.  CoBpemMeHHBIE TIOAXOJbI K COACPKAHWIO OAaHKOBCKMX WMHHOBAIMH Kak
HEIPEPHIBHOMY IPOIIECCY OOHOBIICHUS

12.  CommanpHO-KOPIIOpAaTHBHAS OTBETCTBEHHOCTh KPEIAWTHBIX OpPraHU3AIHMK Kak
po(eCCHOHANTBHBIX YYaCTHUKOB PhIHKA

13.  JIuddepennmanus kmueHTOB — Guzudeckux juil. OCHOBHBIE TPYIIIBI KIMEHTOB

po3HuuHOro cermenta (mass retail), kmueHTsl cpeanero kmacca (mass affluent),
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COCTOsITENIbHBIC KiIMeHTHI (private Banking)

14, bankoBckue yciayru Uis KJIMEHTOB PO3HUYHOTO CETMEHTa: BKJIAJbI,
NOTPEOUTENBCKOE, UMTOTEUHOE, aBTOKPEAUTOBAaHUE, OAHKOBCKHE KAapThl, HHBECTUIIMOHHBIC
YCIIyTH

15.  JluckyccuoHHBIE TOAXOAbl K MOTPEOUTENHCKOMY KPEAUTOBaHHUIO. ['paHHUIIBI
NOTPEOUTENBCKOTO KPEAUTOBAHUS

16. HampaBnenuss mnoBbIICHUS S(PQPEKTUBHOCTH OAHKOBCKOTO OOCTYKHUBaHUS
PO3HMYHBIX KIHEeHTOB. CucTeMa yrpaBieHus B3aumMooTHomieHusMUu ¢ kiaueHtamu (CRM
(customer relationship management) c 11e7pI0 aHAIKW3a B3aUMOOTHOIICHUN ¢ KIMEHTAMH U
MIPOJIBIKEHUS HOBBIX 0AHKOBCKUX MPOAYKTOB

17.  Cucrema ympaBieHUsI ONBITOM B3aumojelcTBus Oanka u kiueHta (CEM
Customer experience management), ompeneisionias MOAXOAbI KO B3aUMOJICHCTBUIO C
KJIMEHTaMU Ha OCHOBE OOpaTHOW CBSI3W M OPUEHTHUPOBAHHAs HA (DOPMHUPOBAHME Yy KIIMEHTA
YyBCTBa yJIOBJIETBOPEHHOCTH B3aUMO/ICUCTBUEM C KPEIUTHOW OpraHU3aueil

18. OcobecHHOCTM 0OaHKOBCKMX TPOJYKTOB s kiueHtoB Mass — affluent:
CTaHJapTHbIE OAHKOBCKHE MPOIYKTHI U HHIUBHUAYyaIbHOE 0AHKOBCKOE OOCITYKUBaHUE

19. baHKOBCKHE NPOAYKTHI JJIs COCTOSATCIBHBIX KiMeHToB (private Banking):
WH/IMBHUIyaJIbHbIE 0AaHKOBCKHE MPOAYKTHI U MHANBUAYyAIbHOE OAHKOBCKOE OOCTYKHBAaHUE

20. CoBpeMeHHBIE TOAXOABl K OaHKOBCKOMY OOCIY)XMBaHHIO HE()UHAHCOBBIX
KOPIOPATUBHBIX KJIMEHTOB Ha OCHOBE IUBEPCU(PHUKAIINN KIIMEHTCKOM 0a3bl

21. baHKOBCKHE MPOAYKTHI JJIsi OPraHU3AIMA MaJOro MPEANPUHUMATEIbCTBA U
WHIUBUTYyJTbHBIX TIPEIITPUHIMATEICH.

22. Kpeautasie npoaykThl. OCHOBHBIE HANpPABJICHHS TMOBBLIIICHUS JOCTYITHOCTH
KPEAUTOB U YCKOpeHHs OaHKOBCKOTO OOCITY)KMBaHWS MAalbIX MPEANPUATHN |
WHIUBUTYyJIBHBIX MIPEIITPHHIMATEICH

23. baHKOBCKHME TMTPOAYKTHI [JII CPEAHUX W  KPYMHBIX HE(UHAHCOBBIX
KOPIIOPATUBHBIX  KJIMEHTOB:  MPOAYKTHl  TPAH3aKIMOHHOTO M KOPHOPATHBHO-
MHBECTUIIMOHHOTO OM3Heca

24.  CoBpeMeHHas cucTemMa KpeauToBaHusi  npeanpusthii.  OcoOeHHOCTH

COBPEMEHHOW MPAKTUKU KPATKOCPOYHOI'O KpeauToBaHWs. KpeauToBaHwe npeanpusTAN B
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npenenax KpeAuTHOW JIMHUU, TPaHULbl KPEIUTHOW JTMHUH.
25. Cucrema kpenuToBaHMs npeanpuatuii OTe4eCTBEHHbIN U 3apyOECKHBIN OTbIT.
[TpakTka mnpuMeHeHUs oBepApadTa NpU KPEAUTOBAHUM TOPTOBBIX IPEANPUATHUH,

CTaHJAPTHBIN TUMHT OBepApadTa u TUMUT oBepapadTa o1 MHKACCAITHIO.

8. IlepeyeHb OCHOBHOWM M JONMOJHHUTEJLHOH Yy4eOHOW JUTEpaTyphbl, HEOOXOAUMOI 1JIA
OCBOEHHUS TUCHUILINHBI
8.1 HopmaTuBHBIE AKThI
1. I'paxxnanckuii koaexc PO (I'K PD)
2. ®enepanbHblil 3akoH «O 0aHKax u OaHKOBCKOU fesTeabHoCcTH» oT 02.12.1990 Ne 395-1
3. ®enepanbubiit 3akoH «O LentpansHom banke Poccutickoit @enepannu (banke Poccun)»
ot 10.07.2002 Ne 86-D3
4. ®denepanpHbIid 3akoH «O HaIMOHATBHOW TUTaTeKHOM cructeMe» oT 27.06.2011 Ne 161-D3
5. ®epnepanbhblit 3akoH «O kpeaAuTHBIX UcTOpuUsix» oT 30.12.2004 Ne 218-D3
6. ®enepanbhbiii 3akoH «O MUKPOPUHAHCOBON NEATETHHOCTH M MHUKPO(GUHAHCOBBIX
opranm3anusx» ot 02.07.2010 Ne 151-®3
7. Ilonoxenue 1Ib P® ot 24.12.2004 Ne 266-I1 «O6 smuccun OaHKOBCKHUX KapT M 00
oTIepaIusIX, COBEpIIaeMbIX C UCMOJIF30BAHNEM TUTATEKHBIX KapT»
8. IImcemo banka Poccum ot 07.12.2007 Ne 197-T «O puckax mpu JAUCTaHIIHOHHOM
OAHKOBCKOM 00CITYy>KMBaHUY
9. Iucemo banka Poccun ot 31.03.2008 Ne 36-T «O pekoMeHAanMsIX MO OpraHU3aIIH
yIpaBJICHUS] pUCKaMHU, BOSHUKAIOUIUMH MIPU OCYLIECTBICHUN KPEIUTHBIMU OpraHU3alusIMu
oreparii ¢ MPUMEHEHUEM CUCTEM MHTEPHET-OaHKUHTa»

8.2 OcHoBHas JquTEpaTYypa
1. CoBpemeHHble OAHKOBCKHE MPOMYKTHI U YCIyru : yded. Uil Hamp. OakajnaBpuara
«9xonomuka» / H. E. bposkuna, 1. 1. Bacunses, B. E. Kocapes [u ap.] ; mog pen. O. N.
JlaBpymmna ; dunynusepcurer. — Mocksa : KauoPyc, 2021. — 301 c. — (bakanaBpuar). —
OBbC BOOK.ru. — URL:https://book.ru/book/936580 (mara obpamenms: 22.11.2022). —
TeKCT : DJIEKTPOHHBIN.

8.3 JlonmoJiHUTe/IbHAA JIUTEPATypPa
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2. JlaBpymun, O. V. baHKOBCKOe /eli0: COBpEMEHHas cucTeMa KpeAuTOBaHMs : yueO.
nocobue / O. U. Jlappymun, O. H. AdanacreBa ; @unynusepcurer. — Mocksa : KaoPyc,
2021. — 357 ¢. — DBC BOOK.ru. — URL:https://book.ru/book/938051 (mara
oOpatenust: 22.11.2022). — TekcT : 371EKTPOHHBIH.

3. bankoBckuii MeHeHKMEHT : y4eO. i Hamp. OakanaBpuaTa «IKOHOMHKA» M Harp.
maructparypsl «Punancel 1 kpeaut» / H. W. Banennesa, . B. Jlapuonosa, H. A. Amocosa

[1 mp.] ; mox pexn. O. U. Jlapymuna ; ®uHYHUBEpCUTET. — 7-€ U3., Iepepad. u A0, —

MockBa :  KunoPyc, 2022. — 503 ¢ — DbC BOOKru. —
URL:https://book.ru/book/944146 (mara oOpamenus: 22.11.2022). — Tekcr
ANEKTPOHHBIN.

4, I/IHTepHCT-TGXHOHOFI/II/I B 0aHKOBCKOM OM3HEce: IICPCIICKTHUBHI U PHUCKH . yq€6.-HpaKTH‘l.

nocooue / FO. H. FOnenkoB, H. A. TricsunukoBa, U. B. Cannanos, C. JI. EpmakoB. —

MockBa :  KwuoPyc, 2022. — 318 ¢ — DOBC BOOK.ru. —
URL:https://book.ru/book/944597 (nara oOpamenus: 22.11.2022). — Tekcr
ANEKTPOHHBIN.

5. bpoBkuna, H. E. 3akoHOMEpPHOCTH U MEPCHEKTUBBI Pa3BUTHs KPEIUTHOTO PBIHKA B

Poccuu : monorpacdus / H. E. BpoBkuna. — Mocksa : KnoPyc, 2016. — 248 ¢. — DbC

BOOK.ru.— URL.: https://book.ru/book/918494 (nara o6pamenus: 22.11.2022). — Tekcr

. DJICKTPOHHBIN.

9. Ilepeuennb pecypcoB HHGOPMAIHOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH

«AHTEpPHET», HEOOXOAMMBIX /LIS 0CBOEHUS THCIHIIJIHHBI

1. Odunmanbueiii caiit [IpaBurenscrsa Pd: http://government.ru/

2. OdunmanbHbIN cait DenepainbHOU CITYKOBI roCyJJapCTBEHHOM
craructuku: http://www.gks.ru/

3. Opunmansuerii caiit banka Poccuu: http://www.cbr.ru/

4. OdbunmansHbii caiit Coepbanka Poccun: https://www.sberbank.ru/

5. Opunmansuerii caiit banka BTB: https://www.vtb.ru/

6. Mudopmarmonnsiii mopran: http://www.banki.ru

7. XKypuan «/lensru u kpenut»: https://rjmf.econs.online/

8. Xypnan «bankoBckoe nenoy https://www.bankdelo.ru/
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9. Kypnan «YmpaBieHue B KPEAUTHOM OpTaHU3aAIIN»:
ttp://www.reglament.net/bank/mng/

10.MadpopMaioHHBI  pecype, coiepx)amuidi HHPOPMAIMI0 O 3apeTHCTPUPOBAHHBIX
IOPUIMYECKUX JIMIAX W WHIWBHIYATbHBIX npeanpuaumarteisax («CITAPK») https://spark-
interfax.ru/

11. Onexrponnsie uctounuku bUK:

DnekTponHas oubnrorexka OuHancoBoro yausepcurera (23b) http://elib.fa.ru/
DnekTponHo-6mOmoreynas cucrema BOOK.RU http://www.book.ru
DNeKTPOHHO-6MbIMOTeuHass cucTeMa «YHuBepcuteTcKas OuOmioreka OHJIAVH»
http://biblioclub.ru/

DIeKTpOHHO-0MOIMOTeYHas crucTeMa Znanium http://www.znanium.com
DeKTpOHHO-6MbIMoTeuHas cucteMa wm3gatensctBa «FOPAMTY  https://www.biblio-
online.ru/

Jlenoas onnaitH-oubmmoTeka Alpina Digital http://lib.alpinadixital.ru/

Hayunas snexkrponnas 6udauoreka eLibrary.ru http://elibrary.ru

DnexTponHas oudmoTteka http://grebennikon.ru

HammonanpHas a5exkTporHas oudiroreka http://H36.pd/

OnekrpoHHas 6ubmoTeka OpraHu3au SKOHOMUYECKOTO COTPYIHUYECTBA U Pa3BUTHS
OECD iLibrary http://www.oecd-ilibrarr.org/

12. ba3a maHHBIX AJIEKTPOHHOUN CTPYKTYpUpOBaHHOM nH(popmanuu o 6ankam Orbis Bank

Focus https://orbisbanks.bvdinfo.com/

10. MeToauyeckune yKazaHus IJIs1 00y4aIOIIMXCS M0 OCBOECHH IO TUCITATIJIMHBI

H@J’IBIO MCTOINYCCKHX peKOMeHI[aI_[Hﬁ sl CTYACHTOB  ABJIICTCA obecrnicueHue

ONTUMAJILHOM opraHu3anuu Imponecca U3ydCHUA AWCHUIIIIMHBI WU BBIITOJIHCHUA Pa3JIMYHBIX

dbopM caMOCTOSTETLHOM PaOOTHI.

PexomeHnaanum no noAroToBKe K JIEKIUOHHBIM 3aHATUAM (TEOPeTHYECKH KyPC)

N3yuenne nuctuminabl « COBpeMEHHbIE OAHKOBCKHE MPOIYKTHI U YCIYTH» TpeOyeT

CHCTCMATHYCCKOIO H IIOCICOOBATCIBHOI'O HAKOIIJICHHUA 3HaHHﬁ, IMO9TOMY IIPOITYCKH

OTACIbHBIX TEM HAPYIIAIOT IMOCIACAOBATCIbHOCTE BOCHIIPUATHUA COACPIKAHUA IMOCICAYIOIMNX
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TEM JIUCLUUIUIMHBI, YTO HE MO3BOJISET ITyOOKO YCBOUTh IPEIMET.

KonTponp 3a cucrematuueckoid pabOTOM CTYJEHTOB BCErJa HAaXOIUTCS B IIEHTpE
BHHUMAaHMS NPENoJaBaTes, BEAYLIErO JaHHYI0 JUCIUIUIMHY.

CryneHTaM HEOOXOAUMO:

* mepea Kaxa0W JIeKUMeW MpocMaTpuBaTh padOdyr0 MpOrpaMMy AHCLMIUIAHBI, YTO
IIO3BOJIMT C3KOHOMMTH BpEMs Ha 3allMCBIBAHHME TEMBI JIEKIUHU, €€ OCHOBHBIX BOIIPOCOB,
PEKOMEHAYEMOM JINTEPATYPHI;

* Ha OTJEJbHBIE JIEKUMU HEOOXOJMMO NMPUHOCHTH COOTBETCTBYIOIIMN Marepual Ha
OyMa)XKHBIX HOCHUTEJISIX, MPEJCTABICHHBIM JIEKTOPOM Ha MOpPTaje WIN MPHUCIaHHBIA Ha
«3JIEKTPOHHBIA MOYTOBBIN ALUIUK TPYNIbDy (TaOMUIBl, rpaduku, cxembl). JlaHHbINH MaTepuan
HEIMOCPECTBEHHO Ha JIEKUUU OYyJEeT JOIMOJHEH U MPOKOMMEHTHUPOBAH MPENoAaBaTElIeM,
OTMEUYEHbl Hanbosiee MpOoOJIEMHBIE BOIPOCHI, TPEOYIOIINUE AOMOJIHUTENBHOIO BHUMAHUSA U
pa3bACHEHHS;

* mepesl OYEePENHOU JIeKIMed HEOO0XOIUMO MPOCMOTPETh KOHCHEKT MPEIbIayIIeH
JEKIUH, TOCKOJIbKY U3YUYEHHE MOCIEAYIOIUX TEM TUCHUILINHBI « COBpEMEHHbIE OaHKOBCKUE
IPOIYKTHI M YCIYTH» OIUPAETCS HA 3HAHUS, TOJYYEHHBIE 110 pAHEE PACCMOTPEHHBIM TEMaM.
Ecnu u3ydyeHHe U3JI0)KEHHOTO MaTepHall CAMOCTOSTEIBHO BBI3BIBACT 3aTPYAHEHUS, TO
cieayeT oOpaTUThCs K JIEKTOpY (1Mo rpaduky ero KOHCYJIbTallui) WK K IpernoiaBaTeato Ha
NpPaKTUYECKUX 3aHATUAX. Henb3s ocTaBisATh «O€nbIX MSATEH» B OCBOCHUM OTAEIIBHBIX TEM
JUCLUTUIUHBI.

PexkomeHaaluu 110 MOATOTOBKE K NPAKTUYECKUM (CEMHUHAPCKUM) 3AaHATHAM

[{eapr0 CEMUHAPCKUX 3aHATUI SBISETCS YCBOCHUE CTYJEHTAMU TEOPETUYECKUX OCHOB
U3y4aeMOol JUCIUIUIMHBIL, Ha MPAKTUUECKUX 3aHATHIX — IMOJIy4YeHHE NpOo(dhecCHOHATbHBIX
HABBIKOB 10: (OPMHPOBAHUIO MPEJICTABICHUS O 3aKOHOMEPHOCTAX U COBPEMEHHBIX
TEHJCHLIUAX Pa3BUTHS phIHKA OAHKOBCKUX YCIyTr, cOOpYy M aHadu3y HCXOIHBIX JAHHBIX,
HEOOXOAMMBIX JUIsl OLIEHKM M aHaiu3a pbIHKA OaHKOBCKUX YCIYT; YMEHHUIO Ha OCHOBE
JIEHCTBYIONICH HOPMATUBHO-TIPABOBOM 0a3bl aHAIM3UPOBATH MTOKA3ATEIN, XapaKTEPU3YIOIINE
JeSITEIbBHOCTh KOMMEPUECKUX 0aHKOB; 0OOCHOBBIBATh U MPECTABIATH PE3YJIbTaThl padOTHI B
COOTBETCTBUM C MPHUHATBIMHU I[OKa3aTeNsIMH; cOOpy, aHaiu3dy M 0OpabOTKe JaHHBIX,

HeO6XOI[I/IMBIX 1 pCHICHUSA ITOCTABJICHHBIX SKOHOMUYCCKUX 3aaau, BI)I60py

25



WHCTPYMEHTAJIbHBIX CPEACTB JUIsi 00pabOTKH 3KOHOMHUYECKMX JAHHBIX B COOTBETCTBHH C
MOCTABJICHHOMN 3a/1aueii, aHaIM3y U 00OCHOBAHUIO MOTYYEHHBIX BEIBOJIOB U MIPEITIOKCHHIM.

B 3T0i1 cBsi3M cTyneHTaM HEOOXOAUMO:

* IIPH MOJATOTOBKE K OYEPETHOMY CEMHUHAPCKOMY 3aHSTHIO TI0 JIEKIHIM, Y4eOHUKAM U
JUTEPATypHBIM HCTOYHMKAM MPOpadOTaTh TEOPETUUYECKUN MaTepuall, COOTBETCTBYIOILIEH
TEMBbI 3aHATHUS;

* TEOPETHYECKHUI MaTrepuan CIEIyEeT YBS3bIBATH c JNEUCTBYIOIIUMH
3aKOHOJATEIPHBIMA W HOPMATHUBHBIMH aKTaMH, TaK KaK B HUX MOTYT OBITh BHECEHBI
U3MEHEHHUS, I0MOJIHEHUSI, KOTOPbIE HE BCEr/la OTPAKEHbI B yUeOHOM TUTEpaType;

* B HaYaJe 3aHATHM 3a/aTh MPEINOJaBaTEI0 BOMPOCHI MO MaTepuaity, BbI3BaBIIEMY
3aTPyJHEHHS B €ro IOHMMAaHUM W OCBOCHHMHM I[IPU PEIICHUM 3a7ad, 3aJaHHBIX I
CaMOCTOATEJIBHOTO PEIICHHUS;

* B XOJI€ CEMUHApPA J1aBaTh KOHKPETHBIE, YETKUE OTBETHI 10 CYILIECTBY BOIIPOCOB;

* Ha 3aHATUM JOBOJMTH KaXIyH0 3aJadyy 10 OKOHYATEJIIbHOTO pELICHUS,
JIEMOHCTPUPOBATh MOHUMAHKE MPOBEJACHHBIX AHAIIM30B U CUTYyallui, B Cily4yae 3aTpyIHCHU I
00palaTbCs K MpernogaBaTeo.

BueaynutopHas camocTosTenbHas paboTa CTYIACHTOB IO JUCHUILIINHE

«CoBpeMeHHbIe 0aHKOBCKHE MTPOAYKTHI U YCIYTH» BKIIFOUAET B C€0s1 MOJATOTOBKY B TOM
YUCJIE TOATOTOBKY JOKJIAa.

B paboueili nmporpamMme TUCIHUIUIMHBI 1O KaXKJIOW TEMe Ha3BaHbI BHUJIbI 3adaHUN IS
CaMOCTOSITEIIbHON paOOTHI.

3agaHus JOJIKHBI UCTIOJIHATHCS CAMOCTOSITENBHO U TPEACTABISATHCS B YCTAHOBIICHHBIN
CPOK, a TaK’K€ COOTBETCTBOBATH YCTAHOBJICHHBIM TPEOOBAHUM 110 O(POPMIICHHUIO.

CryneHTam clieayerT:

* PYKOBOJICTBOBATHCS TPAPUKOM CAMOCTOATEIHLHON pabOThI

* BBIMIOJHATH  IUIAHOBBIE  3ajJaHuWs,  BbIJaBaeMble  MpernojaBaTeieM s
CaMOCTOSITEJIbHOTO BBITIOJIHEHUSI, U pa3OupaTh Ha CEMHUHApaX U KOHCYJbTAIUSIX HESICHBIC
BOITIPOCHI;

* WCMOJB30BaTh TMpPU TMOArOTOBKE HOPMATHUBHBIE JOKYMEHThI @DOUHAHCOBOTO

YHUBCPCUTCTA.

26



[{enp Hay4dHOTO OKJIAJa - Pa3BUTHE Y CTYJEHTOB HABBIKOB aHAIMTUYECKON PabOTHI C
HAay4HOM JINTEPATYypOM, aHalIM3a JUCKYCCUOHHBIX HAy4HBIX IIO3ULMH, apryMEHTaluu
coOCTBEHHBIX B3MJISA0B. [l0AroTOBKa HAay4YHBIX JOKIAOB Tak)KE Pa3BUBACT TBOPUYECKUMN
MOTEHIUAN CTYICHTOB.

Tembl AOKIAIOB ONpPENEISIIOTCS MPENoJaBaTeleM U PaCHpPEAeNaioTCS MEeXIy
CTyJICHTaMH C y4e€TOM HUX HHTepecoB. HayuHbIil mOKIIaJq TOTOBUTCS TOJ PYKOBOJICTBOM
IpenoaaBaTessi, KOTOPbIN BeAET MPaKTHUEeCKUE (CEMUHAPCKUE) 3aHSATHSI.

PexomMenganuu CTyIeHTY:

* mepea HauyajJoM palOoThl MO HAMKMCAHWIO HAYYHOTO JOKJIaJa C MpernojaBareieM
COTJIACOBBIBAETCS CTPYKTYpa TOKJIa/1a, BHIACISIOTCS BOMPOCH, HA KOTOPBIE CIETyeT 00paTUTh
ocoboe BHHMMaHuE (TpU MOATOTOBKE JOKJIa/la MO MPUMEHEHHUIO (eaepajibHBIX 3aKOHOB,
periaMeHTHPYIOMIUX OTAENIbHBIE BOMPOCHl JIEATEIbHOCTH KPEAUTHOM OpraHu3aluu U
NPAaKTHYECKOE WX TNPUMEHEHHUE), MO MPOOJIEMHBIM U IUCKYCCHOHHBIM TEOPETUYECKUM
BOIIPOCAM COTJIaCOBaTh JIMTEPATYpy, HA OCHOBE KOTOPOIl OyAyT BbICTpPAaUBAaTHCS OCHOBHBIE
MIOJIO’KEHUS JOKIIaa, a TAaKKe OOCYIUTh KITFOYEBBIE BOIIPOCHI, KOTOPBIE CIAEAYET PACKPHITH B
JOKJIA/IE;

* IPEICTaBUTH JIOKJIA]l HAYYHOMY PYKOBOJUTEIO B TUCbMEHHOU (hopMeE;

* BBICTYNHUTHh Ha ceMuHapckoM 3aHsATHH ¢ 10-15 MuHYTHOW mpe3eHTanueil CBOEro
HAY4YHOTO JIOKJIaJla, OTBETUThH Ha BOIIPOCHI CTYIEHTOB IPYIIIIHI.

TpeGoBanus k opopmiIeHIIO HaydHOTo Jokiaga: mpudt - Times New Roman, pasmep
mpudra - 14, MeXCTpOUHBII UHTEpBAT -1,5, pazMep moJe - 2,5 cMm, OTCTyI B Havasie ab3ara
- 1,25 cm, popMaTupoBaHUE MO MTUPUHE; TUCTHI JJOKJIa1a CKPETIJIEHBI CKOPOCIIMBATEIEM.

Ha TuTynpHOM nHcTe yKa3bIBAaeTCs HAMMEHOBAaHWE YYEOHOTO 3aBelIeHUs, Ha3BaHUE
Kadenpsl, HANMEHOBAaHUE IMCUUIUIMHBI, TeMa aokiana, ®PUO cryaenra;

TpebGoBanust K CTpyKType [HOKJaja: OIJIaBJI€HUE, BBeAeHUE (yKa3bIBaeTcs
aKTyaJbHOCTD, II€JIb U 3aJ]a4i), OCHOBHAsI YacCTh, BEIBOJIBI aBTOPA, CIIUCOK JIUTEPATyphI (HE
MEHEe S TTO3UITUH).

O0beM cornacoBbIBaeTcsl ¢ mpernojaaBarencii. B koHue paboTel craBUTCA JaTa ee
BBITMIOJIHEHUSI U TIOJIITUCH CTYACHTA, BBIMOJIHUBILETO padoTy.

06111351 OIICHKA 3a JOKJIaJd YYUTBIBACT COACPKAHUC JIOKJIdJd, €ro IPE3CHTAIHUIO, a
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TaK)K€ OTBETHI Ha BOITPOCHI.
Pexomenganuu mo padore ¢ Jureparypoii

JIrobast popMa camMOCTOSITENBHONM pabOThl CTyACHTa (MOJArOTOBKA K CEMHHAPCKOMY
3aHTHIO, HAIIUCAHUE 3CCE, KypCOBOM padOTHI, KOHTPOJBbHOM pabOThI MM JOKJIaaa U T.I.)
HAYMHAETCS C U3yUYEHUs COOTBETCTBYIOLIEH JIUTEPATyphl Kak B OUOIMOTEKE, TaK U IoMa.

K kaxxmoit TeMe AUCIUIUIMHBI T01I00paHa OCHOBHAS U JOIOJIHUTEINIbHAS IUTEepaTypa.

OcHOBHas IUTEPATypa — 3TO YUCOHUKH U y4E€OHBIE TOCOOHUS.

JlomonHuTenbHAsT JUTEpaTypa - 3TO MOHOrpaduu, COOPHHUKM HAYYHBIX TPY/IOB,
KYpHaJbHbIE U Ta3€THbIE CTATbU, PA3JIUYHBIC CHPABOYHUKH, SHIUKIONEAUH, WHTEPHET
PECYpPCBHIL.

PekomeHmauuu CTyIeHTY: BbIOpAHHYI0 MOHOTpa(UIO WM CTaThlO LEIECO0O0pa3HO
BHUMATEJIbHO NMPOCMOTPETh. B KHHUrax cienyeT 03HAaKOMUTBCS C OIJIABJIIEHUEM U HAYYHO-
CIIPaBOYHBIM amIapaToM, IMPOYUTaTh aHHOTAIMI0O W TpeaucinoBue. llerecoobpaszno ee
NPOJKNCTAaTh, PACCMOTPETh WIUTIOCTPAIMK, TAaOMUIIBl, OUArpaMMBbl, TPUIOXKEHUsA. Takoe
IOBEPXHOCTHOE O3HAKOMJICHHME TIO3BOJUT Yy3HaTh, KakWe TIJIaBbl CJEAYeT YWUTaTh
BHUMATEIbHO, a KaKHe - POYUTATh OBICTPO; B KHHUTE WJIH )KypHAaJIe, TPUHAJICIKAIIIE CAMOMY
CTYJCHTY, KJIIOUYEBBIE MO3ULUU MOKHO BBIJEISITh MAPKEPOM UJIH JI€JIaTh IOMETKU Ha MOJISX.
[Ipu pabore ¢ VIHTEpHET - HMCTOYHUKOM IL€JIeCOO0Pa3HO TAKKE BBIAEIATh BAXKHYIO
uHGOpPMAIIMIO; €CIM KHHra WM J>KypHAl HE SBIAIOTCS COOCTBEHHOCTBIO CTYACHTA, TO
1eJIecO00pa3HO 3aMuChiBaTh HOMEpPA CTpPaHUL, KOTOpble MpUBICKIM BHHUMaHue. [lozxke
CIeTyeT BO3BPAaTUTHhCS K HUM, MEPEUYUTaTh WM TEepenucaTh HYXHYIO HWH(GOpPMAIIHIO.
dusnueckoe AecTBHE MO 3aUMChIBAHUIO TOMOTaeT MPOYHO 3aJI0KUTh JaHHYI0 HH(DOpMALIHIO
B «OaHK MaMsITH.

O0mue TpedoBaHus K 0()OPMIIEHHIO ICCe

Texct acce opopmitsercs B Buze (daiina B pegaktope Word o Windows.

[Tpu dbopmatupoBanuu (aita, cpasy HEOOXOAUMO 3a7aTh CJEAYIOIIUE
napaMeTphl:

 Tlons crpanuier 3*2*2*1 cm

« OCHOBHOM TeKCT — cTporo mpudT times roman 14, MeXCTPOUYHBIA HHTEPBAT H

WHTEpBaJI Jo/moce ad3amna — ctporo 1,5
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* AO03ai— BbIpaBHMBAHUE M0 IIUPUHE, a03alHbIA OTCTYN (IepBasi CTpPOKa) CTPOro
1,25 cM, uHbIe OTCTYIIBI (CIIpaBa, clieBa) — KakK NPaBUIIO, HE UCTIOJIb3YIOTCS
« Hymepanuus crpanui; — BHH3Y 10 IICHTPY, pudT times roman 12 TuTynbHbIH JIUCT
odopmIIsieTcs 1o 3aJaHHOMY 00pas3iry.
Bermen 32 TUTYJHBHBIM JIMCTOM MPUCYTCTBYET CTpPaHULA C COAEPKaHUEM
(ornaBneHuem) pedepara.
Occe HaunHaetcs ¢ kpatkoro BBEJIEHWS B TeMy u nanee pacnosiaraercst TEKCT.
Tekct ctpykrypupyetrcsa o PA3JIEJIAM. Kaxnaplii ©3 KOTOPBIX UMEET HOMEP U
Ha3BaHHE, HyMEPALUs 1O MOPAJIKY.
B Texct MoOryT ObIThb BKJIIOYEHBI PUCYHKH, Ipaduku, TaOmuusl. KpaTkue BBIBOABI
dbopmynupyrorcs B SAKIIIOUEHUN.
[Ipu  odopmnenuun CIIMCKA HCIIOJIb3OBAHHBIX HNCTOYHUKOB wu
CCBUIOK Ha HEro — Heooxoaumo pykoBoacTtBoBathes 'OCTamu.
O6BeM acce - 10-15 crpanwmir.
O601mue TpedGoBaHus K 0pOPMIICHUIO KOHTPOJIbHOM PadoThI
[Tpu BeIMONHEHUHM U O(POPMIIEHUU KOHTPOJIBHOW pabOThl HAlO YUUTHIBaTH OOLIHME
TpeOOBaHUs, KOTOPbIE MPEABABIIAIOTCA K padboTe:
1. CTYyIEeHT NOMKEH NPHUAEPKUBATHCA 3aJaHHON TEMAaTHKH, 3alpenieHO MEHSTh
TEMY CaMOCTOSTEIILHO 0e3 o0palleHus K Mperno/iaBaTeio;
2. mipu opopMieHUH pabOTHl HYHO yuuThIBaTh HOPMBI U [ OCTHI;
3. KOHTPOJIbHAS BBITIOJNHSAETCS HAa OCHOBAHMM HE MEHEE CeMH HCTOYHHKOB,
BBIOPAHHBIX aBTOPOM,;
4. pabota A0KHA OBITh ABTOPCKOM, B HEMl JOJIKHBI CONEPKATHCA COOCTBEHHBIE
BBIBOJIBI CTYJICHTA;
Korna pabota BeinoiHeHa, ee He0OOXOUMO MPUBECTH B COOTBETCTBYIOIINN BUJ
corsacHo ['OCTawm:
1. xoHTposbHYIO HabupatoT B WOrd uiam apyroM TEKCTOBOM PEIaKkTope C
aHAJIOTMYHBIM (DYHKIIMOHAJIOM;
2. Tpu HabOpe HYKHO UCTOb30BaTh puUdT Times New Roman;

3. HMHTEpBaJ MEXY CTPOK — MOy TOPHBIN;
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9.

pasmep mpudra — 14,

TEKCT BBIPABHUBAETCSI 11O IUPUHE;

B TEKCTE JIETIAI0T KPACHBIE CTPOKU C OTCTYIOM B 1,25 MM;

HIDKHEE U BEpXHee MOJS CTPaHMLBI JOJDKHBI UMeTh oTcTyn B 20 MM; ciieBa
orctyn coctaBisieT 30 Mm, cripaBa — 15 MM;

KOHTPOJIbHAsE BCErJa HyMEpyeTcsl ¢ MEPBOro JIMCTA, HO HA TUTYJIBHOM JIHCTE
HOMEp HE CTaBsT;

HOMCD CTPAaHUIIbI B pa60Te BCCT A BBICTABIIICTCA B BCPXHEM IIPABOM YTIUIY,

10.3aro0BkM paboThl 0GOPMIISIOTCS YKUPHBIM HIpUPTOM;

11.8 KOHIIC 3ar0JIOBKOB TOYKa HC IIPCAYCMOTPCHA,

12.3aroyioBKM HAOUpaAIOTCS MPONUCHBIMHU OYKBAMH;

13.Bce MyHKTHI U pa3fienbl B paboTe MOJKHBI OBbITH MPOHYMEPOBAHbBI apaOCKUMU

uuppamu;

14. Ha3BaHUS Pa3/ICIOB Pa3MEIIAOTCS MOCEPEANHE CTPOKH, MOAPA3ICIBI — C JICBOTO

Kpasi;

15. paboTa pacrneyaTbIiBaeTCs B IPUHTEPE HA JUCTaxX A4;

16. TEeKCT IOJIKEH paciiojararbCAa TOJIbBKO Ha OIIHOﬁ CTOpPOHC JIHUCTA.

<N X N < X

v

PaboTa nMeeT Takyro CTpyKTypYy:

TUTYyBHBIN JIUCT;

OrnapieHue U BBEACHUC,

OCHOBHOM TEKCT KOHTPOJIbHOM;

3akTrounTeNbHAs YacTh PaboTHI;

[lepeueHb UCTIOIBL30BAaHHOM JIUTEPATYPHI U UCTOUYHUKOB;
[Tpuiioxenus.

Ecau B pa60Te CCTb IIPUJIOKCHH:A, O HUX HAJ10 YIIOMHUHATH B OI'JIaBJICHUU.

CchUlKM HyMEpYIOTCSl apaOCKUMU U paMu, PU 3TOM YUUTHIBAIOT CTPYKTYPY PadOThI

(pa3aensl U oApa3eibl).

11. Ilepevyenb MHGPOPMAUMOHHBIX TEXHOJIOTHIA, MCIIOJIb3yEMbIX NPHU OCYIIECTBJICHUHA

06pa30BaTean0r0 nmpomecca 1mo JTMCHMIIJIMHE, BRKJIKOYas IEPpeICHb He00X01MMOro
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MPOrpaMMHOIO odecredyeHus1 1 MHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM

11. 1. KoMIJIeKT JIMIEH3HOHHOT 0 IPOrPAMMHOI0 00ecreYeHus

1. Windows, Microsoft Office.

2. Autuupyc Kaspersky

11.2. CoBpemeHHbIe NpoeccHOHATIBHBbIE 0a3bl JTaHHBIX U HH(OPMALIMOHHbIE
CIIPABOYHBIE CHCTEMbI

1. Undopmarmonno-npaBoBas cucreMa «['apant»

2. Nadopmanmonno-npaBoBas cuctema «Koncynbrant [lmrocy

3. DnekrponHas sHImKIIoneaus: http://ru.wikipedia.org/wiki/Wiki

11.3. CepTudunupoBaHHble NMPOrpaMMHbIE W aNNapaTHbie CPeICTBA 3aIUMUThI
UH(pOpMaALIMU

VYka3anHbIe cpeacTtBa HC UCIIOJIB3YIOTCA

12. Onucanve MaTepuaJbHO-TeXHNYECKOH 0a3bl, HEO0OX0AUMOIT /1A
ocyliecTBJIeHHs 00pa30BaTeJIbHOI0 NPoLecca Mo AUCHUILTHHE.
OOpazoBaTeNbHBIA  MPOIECC  OCYIIECTBISETCS B YUYEOHBIX  ayJAUTOPUSX,
000pYIOBaHHBIX CUCTEMAaMHU JUCTAHIIMOHHOTO MPOSKTUPOBAHUS U TEXHUYECKUM CPEJICTBAMHU
o0yueHus, TpeOyeT nocTyna K pecypcaM buOImoTe4HO-MH(POPMAIMOHHOTO KOMILIEKCa
@OUHAHCOBOTO YHUBEPCUTETA, APYTMM TOJHOTEKCTOBBIM DJEKTPOHHBIM OHOIMOTEKAM H
anekTpoHHbIM KoyekiusM (BOOK.ru, Znanium.com, eLIBRARY.ru u ap.), UntepHer-

pecypcam.
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