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1. HammeHoBaHue JUCHUNIMHBI
«H(popMaliMOHHBIE CUCTEMBI YIIPABICHUS OpPraHU3aUueii.

2. Ilepeuensn
NPOrpamMMmblI

IVIAHMPYEMBbIX  Pe3yJIbTATOB
(mepeyeHb KOMIIETEHLU) ¢

ocBOCHUA
YKa3aHuem

o0pa3oBaTeJIbHOM
HHIMKATOPOB HX

JHOCTHKEHHMSI, COOTHECEHHBIX C IUIAHMPYEMBbIMHU pe3yJbTAaTaMH O0y4YeHHs 10
AUCHUIIHHE
[lepeyeHb KOMIIETEHILIMM, KOTOPBIE JODKHBI OBITH C(HOPMHUPOBAHBI Y CTYACHTOB B
pe3yibTaTe U3y4eHHs TUCIMIUIMHEI, PEICTaBlIeH B Tabuuiie 1.

GbopMyNnUpOBKY UEMH U

Taomumna 1.
Kon HaumenoBanue HNuaukaropsl Pe3ysabTarsl 00yyeHusi (YMeHusi 1
KOMIle- | KOMIIeTeHIIUH JTOCTHKEHU S 3HAHHUs1), COOTHECEHHbIE ¢
TeHIHH KOMIIEeTEeHIIUH KOMIeTeHIUSIMU/MHAUKATOPAMH
JAOCTHKEHUSI KOMIETEHIIHH
YK-11 | Cnocobnocth K | 1. ApryMeHTHUpOBaHHO | 3HATH:
MIOCTAaHOBKE IIEJIeH | MePEeXOUT OT | - OCHOBHBIC CTaHIAPTHI
u 3aja4 | IepBOHAYAILHOU MO/JICIIMPOBAHMS OU3HEC-TIPOIIECCOB
UCCIIEI0BAHN, CyOBEKTUBHOM OpraHu3aLuu.
BBIOODY (dbopMynupoBKU MPoOIEMbl | YMeTh:
ONITHUMAJTbHBIX K [[EJIOCTHOMY | - IPUBOJIUTH pEIIeBaHTHBIC
nyTeil ¥ METOJOB | CTPYKTYPHPOBAHHOMY apryMEHTBI Ui TOCTAHOBKH 3ajJad
WX JTOCTHKEHUS ONMHMCAaHUI0  MPOOJIEMHON | ONTHMH3AIMH OU3HEC-TIPOIECCOB.
CHUTYaIIUH.
2. O6ocHoBbIBaeT | 3HATH:
CUCTEMHYIO - OCHOBHBIE CTaHJAPTHI O0CCTICUCHUS

JOCTHIXCHUA OpraHHSaHHeﬁ

MMOCTAaHOBKY 3a/1a4d | YCTOMYHMBOTO ycIiexa.

yIpaBIEHHUS. Ymers:
- MPUMEHSATH CUCTEMHBIN MOJXOJ B
LMKJIE€ TOCTOSHHOTO  YIIYYIIEHHS
OM3HEeC-TIPOIIECCOB.

3. B3BelIEHHO U CHUCTEMHO | 3HATH:

MOAXOMUT K  aHaIMU3y
cUTyaluu, (HOpMyIHpPOBKE

- OCHOBHBIC COCTAaBJIAIOIIIHEC
CUCTCMHOI'0O MHXXUHUPUHTIA.

KpUTEpPUEB U  YCJIOBHUH | YMeTh:

BbIOOpa - aHaJIM3UpOBAaTh TOYKH 3PEHHUSA
3aMHTEPECOBAHHBIX JIUIL u
(bopMynupOBaTh KPUTEPHU U YCIOBHUS
BbIOOpPA peleHui.

4. Kputnuecku | 3HaTh:

MEPEOCMBICIUBAET  CBOM | - OCHOBHBIE JIEMEHTHI ITpoliecca

BBIOOp, COMOCTaBIIsAsA € | IPUHATHS PELICHU O BEIOOPY

aNbTepHATUBHBIMU MH(}OPMaLIOHHO-

noaxonamu.  OLEHHMBAET | TEJIEKOMMYHUKAIIMOHHBIX

OCIEACTBUS TEXHOJIOTHH.

IIPUHUMAEMBIX  pPELICHUH, | YMeTh:

YUUTHIBAs  HEOYEBHJIHBIE | - OLICHUBATh MIPUYHUHHO-

LENOYKH  «IIOCJIEJCTBUS | CIEICTBEHHBIE CBSI3U

MOCJIEACTBUIY («IIPUYMHBI

WH(POPMAIIMOHHBIX CHCTEM B pa3pese




MPUYMH») W KOHTYpHBIE | aJbTePHATUBHBIX KJIaCCOB

CBSI3H. MH(POPMAIIMOHHO-
TEJIEeKOMMYHUKAIIMOHHBIX
TEXHOJIOTH.

5. KoppekTHo ucnoib3yer | 3HaTh:

MIPOLEYPBI
Lesernonaranus,

JEKOMIIO3ULINH U
arperupoBaHusi, aHaJIu3a U
CHUHTE3a IIpU  pElICHUU
IIPaKTUYECKUX 3a1a4

YIIpaBJICHHUA U MMOATOTOBKC
AHAJIMTHYCCKHUX OTUYCTOB.

- METOJOJIOTHIO aHATIU3a
MH(GOPMALIMOHHBIX CUCTEM IS
YIIPABJICHUS OpraHU3aLUeH.

YMerTh:

- KOPPEKTHO HCIIOJIb30BaTh
1010} (S31 4% o) B LieJIenoaaralms,
JCKOMIIO3UIINN 148 aI'peI‘I/IpOBaHI/ISI,

aHaJIM3a M CUHTE3a IPU BbINOJIHEHUH
[PAKTUYECKUX paboOT 1O aHaIu3y
MH(POPMALIMOHHBIX CUCTEM.

- KOPPEKTHO (POPMHUPOBATH OTUETHI 110

MPaKTUYECKUM aHAITUTHYCCKUM
paboTam.
6. Jlornuno, | 3HATB:
MOCJIEIOBATCILHO U | - o0ue TpeOboBaHMs K CTPYKTYpE
yOequTeNnbHO u3JaraeT B | OT4eTa 00 UCCIIEOBAaHUU B 0OJIACTH
oTyeTe  UeIW, 3amaud, | *HHOPMAIMOHHO-
TEOPUI0 M METOJAOJOTUIO | TEJIEKOMMYHUKAMOHHBIX
HCCIICIOBAHUS, PE3YJIbTATHI | TEXHOJIOTHH.
U BBIBOJIBI. YMmeTh:
- JIeJIaTh MPE3CHTAIMU O Pe3yJibTaTax
HUCCICA0BAHUM B obmactu
MH(OPMaLIOHHO-
TENIEKOMMYHUKAIIMOHHBIX
TEXHOJIOTH JIOTUYHO,

OCJICA0OBATCIBHO U Y6G,I[I/IT6J'IBHO.

IIKH-2 | CiocobHOCTD 1. Ananusupyert 3HaTh:
AHATM3UPOBATh U | UHGQOPMAIIMOHHBIE TIOTOKHU | - OCHOBBI MOJICTTHPOBAHUS
POEKTHPOBATH OpTaHu3aINH. WH(OPMAIMOHHBIX MPEICTABIICHUN B
nH(pOpMaIlMOHHbBIE UH(pPaACTPYKType OpraHu3allnu.
MMOTOKH YmMmern:
OpTraHu3aIuu - BbIOMpaTh pPEJNEBAHTHBIE HOTAIMH
MOJICTTUPOBAaHUS  WH()OPMAITMOHHBIX
MOTOKOB OpTaHM3aIHH.
2.Co31a10T MOAENd «Kak | 3HATh:
€CThb» M «Kak JOJDKHO | - OCHOBHBIC HOTAIIUU MOJICTTHPOBAHUS
ObIT» HMH(POPMAIIMOHHBIX | OpraHU3alUu.
MMOTOKOB OpraHU3aIiH. YMmers:
- MIPUMCHSITh WHCTPYMEHTBI
MOJICTTUPOBaHUSl  MH(DOPMALMOHHBIX
MTOTOKOB OpTaHU3aINH.
IKH-9 | CiocoGHOCTD 1. leMoHCcTpupyeT 3HaHus | 3HATH:
YIIPaBIIATh 0 MOJIEIISIX COPCUHTA. - BO3MOJKHBIE BApUAHTHI pa3padoTKu
MO/IEIBIO WH(OPMAIIMOHHBIX CUCTEM;
COpCHHTa - pa3iauuus B OpraHu3aliy npoiecca

BHEIPEHUS ITPU BBIOOPE pa3IMyHbIX




MOJIEIEH COPCUHTA.

YMeTh:
- 000CHOBBIBATH BBIOOpP MOCIH
COpCHUHTa TUTS BHEJPEHUS

MH(POPMALIMOHHOMN CUCTEMBI.
2.Ilpumenser pasnuuHble | 3HATH:

MOJIEIM  COPCHUHIA  JJIs | - OCHOBHBIE MOJIEIIM COPCUHIA U
KOHKPETHBIX MPEANPHUATHI. | 0COOCHHOCTH UX Pa3BEPTHIBAHUS U
IPUMEHEHHUS.

Ymers:

- IPUMEHATh MOJEIU COpPCHHIa IpHU
(GOpPMUPOBAHUU TIPEIIOKECHUN IS
BHEPECHMUS UH(POPMALMOHHBIX
CUCTEM.

3. MecTo AuCUMILVIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl

Hucuunnmna  «MHPOpMalMOHHBIE  CUCTEMBI  YOPABJICHUS  OpraHU3aluei»
OTHOCHUTCS K obmenpodeccuoHanbHoMy Iukiny oosizatenbHoi yactu OIl «l{udpoas
TpaHchopMalysl yHpaBieHUss OU3HECOM» IO HalpaBieHuto noArotoBku: 38.03.05
«buzHec-uHpopMaTuKa.

4. O0beM IMCUMILUIMHBI B 3a4YeTHBIX €JIMHMIAX U B aKaJeMHMYEeCKHX Yacax C
BblIeJICHHEM 00beMa ayIuTOPHOM (JIeKIMH, CEMHUHAPbI) M CAMOCTOSATEIbHOMI
padoThI 00y4aAKOIIUXCH

Bunbl yueOHOM pabOThI O TUCIUTUIMHE MPECTABICHBI B TA0IHUIE 2.

Tabnuna 2
Bua yueOHoii padoThl o Bcero Cemectp 3
AMCUUIIIMHE (B 3/en. n yacax) (B 4yacax)

Oo0mas TPy10eMKOCTb JUCHUTIINHBI 4 saw.en, (144 uac.) 144
\Konmaxkmmuas paboma-AyoumopHsie 3aHaAmus 50 50
Vlexyuu 16 16
Cemunapnvl u npaxmuyeckue 3aHamust 34 34
Camocmosamenvnan paboma 94 94
By Texymiero KOHTpOJIS KOHTpOJIbHAs paboTa KOHTpOJIbHAs padoTa
Bua npomMexxyToO4HOH aTTecTaluu JK3aMEH JK3aMeH

5. ConepxaHue JUCHUIVIMHBI, CTPYKTYPHMPOBaHHOe MO TeMaM (pa3aejiam)

AUCHUIUIMHBI € YKa3aHHMeM HX 00beMOB (B aKaJeMHYeCKMX 4Yacax) U BHUIOB

y4eOHBIX 3aHATHI

5.1. Cooepicanue oucuuniunut

Tema 1. KoMmnoHeHTHI OpraHu3anuy Kak 00beKTa ynpasJieHus:

— 3amaun  uudpoBoit TpaHchopmanuu Ou3zHeca B KOHTEKCTE HAIMOHAJILHOMN
TeXHOJIornYecko nHuuuatuBbl. Hanpasienue « TexaeT» u 06pa3 padbpuk Oymyiero.

— Opranuzanusi Kak CUCTeMa YINpaBJIeHUs: KiIacCU(UKAIUs OpTraHu3aIuii, OCHOBHBIC
AJIEMEHTHI OM3HEC-MOJICIIH.



— IlepcniekTUBBI 1 TOYKU 3pEHUs OpraHu3auu: GyHKIIMOHAIbHOE, HH()OPMALIMOHHOE,
OpraHU3alMOHHOE, PECYPCHOE NIPEICTABIICHHUS.

— Mogenb 00001IEHHON 3TallOHHOW apXWUTEKTYphl OpraHU3aluu: OOIIUEe TOHSATHUS,

S3BIKM MOJICTTUPOBaHMS, paboure CUCTEMBI.

YactHass apxurekrypa opraHuzauud. CHUCTEMBI YIpPaBIEHUS ONEPALMOHHON

NEeATEIbHOCTHIO OpraHU3alUu.

— Nuadopmammonnsie pecypcsl opranmzanuu. UT-nangmadTt. Mogens 3axmana mpu
dbopmMupoBanun TpeGoBaHMM K MHPOPMALIMOHHBIM CUCTEMAM.

Tema 2. IloBbimenue 3¢GeKTUBHOCTH YNpPaBJeHHUsI OpPraHu3anueil HA OCHOBeE

MPOLECCHOT0 MOAX0AA

— KoHuenmus, coaepkaHu€ W HCIOJIb30BaHUE MPOLIECCHOTO MOAXO0AA ISl CUCTEM
MEHEI)KMEHTA. Y POBHU yIpaBJlieHUs opraHu3anuen. HTepechl 3aMHTEpECOBAHHBIX
cTOpOH. LIMKJI MOCTOSTHHOTO yy4dlIeHus: OU3HEC-TPOLIECCOB.

— OCHOBHBIE 3TaNbl ONPEIETIEHUs, aHAIN3a U IPOEKTUPOBAaHUS OU3HEC-TIPOLIECCOB.

— O0630p HOTaMK MOJIETUPOBAHUS OU3HEC-TIPOLIECCOB.

— OnTumu3zanys OU3HEC-NPOLIECCOB C TOYKU 3pEHMSI HHPOPMALIMOHHBIX CHCTEM.

— @opmupoBaHHe TpeOOBaHUN K HMHPOPMALMOHHBIM CHUCTEMaM, KakK MPOEKUUs
TpeOOBaHMI OpraHu3aluu K 00€CIIEUEHUIO JKU3HEHHOTO IIUKJIA MPOAYKIUH.

Tema 3. KinroueBble HHpOpMALIMOHHBIE CHCTEMbI IPOEKTHBIX OPraHU3anM i

— busHec-mpoueccsl B MPOEKTHOM OpraHU3aliu.

— Cnenuanu3upoBaHHble WH(GOPMAIIMOHHBIE CHCTEMbl JJIsi IIeJIed MPOEKTUPOBAHUS
npoaykta (CAD/CAM/CAE). Cucrembl ynpaBicHHsS IaHHBIMH O MPOAYKTE Ha
sTanax ero ku3HeHHoro 1ukna (PLM).

— CuCcTeMBI 2JIEKTPOHHOTO JoKyMeHTooOopoTta (CO/1). MHcTpyMeHTalIbHBIE CPECTBA,
1aTOPMBI U CPeIbl 1Sl pa3pabOTKHU CUCTEM 3JIEKTPOHHOTO TOKYMEHTOOOOPOTA.

— Konnermus ECM (enterprise content management). MHpopMaiMoHHbIE CHCTEMBI
yYIPaBJIEHUS] KOHTEHTOM.

— Cucremsl ynpasieHus TpyaoBbiMu pecypcamu (HRM-cuctemsr). Kpaymcopcunr kak
WHCTPYMEHT MOOWIM3AIIMU UHTEIUIEKTYaIbHBIX PecypcoB ¢ momorisio UT.

— Pemox CAX/PLM, COJI/ECM, HRM-cuctem. KitroueBbie BO3MOKHOCTH M BBITOJIBI
urdpoBoii TpaHCcHOopMAaITUU TTPOIIECCOB OPTraHU3AIIUH.

Tema 4. KiuwuyeBble HH(POPMALMOHHBbIE CHCTEMbI TMPOU3BOACTBEHHBIX U

AUCTPUOYTOPCKUX OPraHU3anM i

— busHec-nporeccsl Ha TPOXU3BOACTBEHHOM MPEANPHUITHH U B LIEMH TIOCTABOK.

— 3agaur  MHGOPMALMOHHOTO OOECHeYeHHs] IUIAHUPOBAaHUSA, Yy4eTa M BeICHUs
XO3SIICTBEHHBIX OIlEpaLlUil IIPEANIPUSITHUSA.

— Crangapt MRPII - nnanupoBanue npon3BOACTBEHHBIX PECYPCOB.

— DyHKIHMOHATBHAS CTPYKTYypa €IMHOTO WH(GOPMAIIMOHHOTO MPOCTPAaHCTBa Ha 0Oaze

KOpropaTuBHOM wH(popMannoHHoi cucrtembl kinacca ERP  (Mudopmanmonubix

CUCTEM IUIAHUPOBAHUS PECYPCOB MPEATIPUSITHS).

EIS (Enterprise Information System) u MES (Management Execution System) na

MIPOU3BOJICTBEHHBIX NPEANPUITHSAX.



— PeiHOok  ERP-cuctem. KnrodueBbie  BO3MOXKHOCTH M BBITOABI  ITUGPOBOM
TpaHChHOpPMAIIIH ITPOIIECCOB OPTaHU3AIUH.

Tema 5. KitroueBble MHPOPMALIMOHHBIE CHCTEMbI CEPBUCHBIX OPraHU3aANMUA

— OO0mmume 6u3zHec-ApaBephl M OM3HEC-TIPOIIECChl B3auMoaeicTBus ¢ kinueHTamMu. CRM-
cucteMbl. CHCTEMBI MPOTHO3UPOBAHUS NIEATENBbHOCTH mpeanpuarus. OO6iiayHbie
pemenust s 6usHeca. Peinok CRM- cuctem.

— MHpopManmoHHbIE CHCTEMBI B TPOIECCaX MPUHSATHS YMPABICHUYECKUX PEIICHUH.
Konnenmust u cuctemsl ynpasiieHUs 3QGHEKTUBHOCTBIO ACSITEIBHOCTH MPEIITPUITHS
(BPM). ITpunoxxenus ousnec-ananutuky (Bl). PerHok Bl-cuctem.

— (DUHAHCOBBIE YCIYTU U ABTOMATU3HPOBAHHbBIE OAHKOBCKHUE CUCTEMBI.

— Ycnyru TeeKOMMYHUKAIIMOHHBIX OpraHu3aliiii 1 OUJTMHTOBBIE CUCTEMBI.

Tema 6. Ynpasiaenue UT-cepBucamu opranusannu

— Bwiroapl mepexoma OT ympaBieHHS Ppa3pabOTKON WH(DOPMAIMOHHBIX CHCTEM K
yIOpaBJICHUI0 WHGOPMAIMOHHBIMU cepBUcaMu. [loHSATHE copcHUHTa pPeCcypcoB.
Monenu UT-copcunra, 0COOEHHOCTH UX pa3BEPTHIBAHMS U IPUMEHEHHS .

— CTpyKTypa MOJENH 3pEJIOCTH MPOLIECCOB pa3pabOTKU MPOrpaMMHOTO 0OeCTICUeHHUS.

— O6mme TpeOoBanuss k ynpasieHuto MWT-cepBucamu B opranusanuu: Cobit u
KOPIIOPaTUBHOE yIIPABJICHHUE.

— KunroueBble BO3MOXKHOCTH M BBITOJIBI METOJOJOTHMU CEPBUCHOTO OOCITYKMBaHUS
BHYTPEHHHX MOTpeduTeneil B opranuzauud. [Ipoueccs! ynpasnenus UT-cepucamu.

— PBIHOK aBTOMAaTHM3MPOBAaHHBIX cucTeM ynpasieHus UT-cepsucamu.

Tema 7. OcoOeHHOCTH TPOEKTOB IU(PPOBOI TpaHcHOPMAIIUM OPraHU3ALUT

— Tpanchopmanust poa MHPOPMALMOHHBIX CHUCTEM B KommaHuu. CTparermyeckas
poJib  MHPOPMAUMOHHBIM cUCTEM. BO03MOXHOCTH HMH(POPMALMOHHBIX CHCTEM U
U3MeHeHHe oKyca CTpaTeruu pa3BuTUs opranuzanuii. Marpuna Mak®aprnana.

— CornacoBaHue cTpaTeruii BeleHUs OuzHeca u IUGPOBOM  TpaHCHOpPMAIIUU.
M3MeHeHnsT B OpraHU3alMOHHBIX CTPYKTYypax M KOPIIOPATHUBHOM KyJbTYpE.
Tpanchopmanus  OuszHec-MonenM  OpraHuzalMu. Mojaenb  CTPaTeruuecKkoro
BBIpABHUBAHUs XEHIEpCcoHa U BenkaTrpamana.

— Opramu3alMOHHAas CTPYKTypa YyIpaBieHUs npoekTtom. CocTtaB 3amad NpoeKTa
BHEJIPEHUSI MPOTPAMMHBIX NpUIoKeHU. KOHTpOJab X0/4a BBIMOJHEHUS MPOEKTA.
VYmnpasnenue puckamu. Bpibop crpaterun copcunra. OpraHuzanusi mpolecca
BHEJIPEHUS IPU BHIOOPE PA3TUYHBIX MOJIENIEH COPCUHTA.

— Pb1HOK MH(OPMALIMOHHBIX CUCTEM I YIPABICHUS MPOSKTaMHU.

Tema 8. OcoGeHHOCTH OTpacjieBbIX M TOCYAAPCTBEHHBIX HH(OPMALMOHHBIX

CHCTEM

— Hcnonb3oBanrne MHGOPMAIMOHHBIX TEXHOJIOTUHA Ji1 MOBBIIICHUS 3()(HEKTUBHOCTU
NEATEIbHOCTH TOCYJAPCTBEHHBIX CTPYKTYP.

— MexBe1OMCTBEHHOE B3aMMOJICUCTBHE U €r0 HH(POPMALIMOHHAS MTOAIEPKKA.

— Wnadopmammonnsie cucteMbl MwunHuctepcte u  BegomMctB  (Mundpun PO,
Ka3naueiictreo P®, ®HC Poccun u ap.): kiatodyeBble TpeOOBaHUS U IMPOEKTHI



pa3BUTHUSL.
— IlonuTHka UMIOPTO3aMENIEHHUS: IIPUYNHBI, MTOCIEACTBUS Il opranu3auuid u UT-

oTpacCin.
— KiroueBbie paBpa6OTIII/IKI/I n HHTCI'PATOPbI IIPOCKTOB dBTOMaTu3almnuu
rocyagapCTBCHHOI'O CCKTOpaA.
5.2. YueOHO-TeMAaTHYeCKHUI IJIaH
Tabmuma 3
TpyaoeMkKocTh B 4acax
(ounast popma oOyUeHMsI)
DopMBbI TEKyLIEr0
KounrakTHan KOHTPO.IH
ycreBaeMocTn
Ne | HaumenoBanue Tem (pa3aesioB) A padora-
yauTOpHas padora
n/n JUCIUIIINHBI 5— CamocTo-
Bcero « - E: % « |ATEMbHAS
§ E s 2 E pabora
O 5 |2 2
© | 5|38
©E

1 |KoMIOHEHTBI OpraHU3aluu KakK 18 6 2 4 12 Ompoc. [IpakTuueckas
00BEKTa yIIpaBICHUS pabora.

2 [MoBsiienue 3¢pGEKTUBHOCTH 18 6 2 4 12 Ompoc. [IpakTuueckas
yIIpaBJICHUS] OpraHU3alel Ha pabora.
OCHOBE TIPOIIECCHOTO MOAX0/1a

3 [KiroueBbie HHPOPMAIIMOHHBIC 18 6 2 4 12 Omnpoc. [IpakTuueckas
CUCTEMBI IIPOEKTHBIX paborTa.
Opra"u3anun

4 [KnroueBble HH(POPMAITMOHHBIE 18 6 2 4 12 |Ompoc. [IpakTuyeckas
CUCTEMBI TIPOU3BOJICTBEHHBIX H pabora.
MUCTPUOYTOPCKUX OpraHu3alui

5 [KiroueBbie HHPOPMAIIMOHHBIC 18 6 2 4 12 |Ompoc. [IpakTnyeckas
CUCTEMbI CEpPBUCHBIX OpTaHHU3aIil paborta.

6 [Vopasnenne UT-cepBucamu 18 6 2 4 12 |Ompoc. [IpakTnyeckas
OpraHU3aIuu paborta.

7 |OCOOEHHOCTH MPOEKTOB 17 6 2 4 11 [ToaroroBka k
rdpoBoit TpanchopManun KOHTPOJIbHOU
OpraHu3au pabote

8 |OcoOEHHOCTH OTPACIIEBBIX U 19 8 2 6 11 |Ompoc. [IpakTuyeckas
TOCYJIapCTBEHHBIX pabora.
WH(OPMAIMOHHBIX CUCTEM
B 1ejioM no AMCHMILINHE 144 | 50 | 16 34 94 KonTponbHas padora
Htoro B % 35 | 32 68 65

*00beM KOHMAKMHOU pabomvl 8 OUHO-3A0UHOU/3A0YHOU hopMax 0OyUeHUs U UHOUBUOYATbHBIX YUEOHbIX NAAHAX
onpeoensiemcs coomeemcmeyowumu yueonsimu naanamu. Temvl, pearuzyemvie ¢ gude KOHMAKMHOU pabombl,
Onpedensiomcest nNPenoOA8aAmeneM CaAMoOCMOIMENbHO, UCXOOSL U3 YPOBHSL UX CLONCHOCHIU.



5.3. Conep:xanne NPaAKTUYECKUX M CEMUHAPCKUX 3aHATHI

Conepxxanue

IMPaKTHYCCKUX

U CEMUHAPCKUX

MpECTaBJICHO B Tabmule 4.

3aHATUUI

o  AUCHUIIIIMHEC

Taomumna 4

HauMeHnoBaHue TeM
(pa3nesioB) AMCHUNJINHBI

ITepedyenn BOMpocoB AJIsi 00CY:K/I€HUS HA
CeMHHAPCKHUX, MPAKTHYECKHUX 3AHATHAX,
pexoMeH1yeMble HCTOYHHMKH U3 pa3aenaos 8,9

@®opMbI POBEAEHUS 3aHATHI

Tema 1: KoMmoHeHThI
OpraHu3anuy Kak 00beKTa
YIpaBICHHS

1.HdopManOHHBIC CHCTEMEI:
WHIWBHTyaJIbHBIC, KOJUIEKTHBHEIE,
OpraHU3allMOHHbIC U MEKOPraHU3alHOHHEIE.
2.Touku 3penus Ha UC: ¢ mo3unuit
(yHKIIMOHUPOBaHU (pa3BepThIBaHMS OM3HEC-
npoliecca, BHYTPHY U [0 TPaHUIAM
OpraHu3alyn), ¢ MO3UIUH CTPYKTYPHI
(cTaOMIIbHOM XapaKTePUCTUKOMN MPEATIPUSITIS).
3.Ponp nHbOpMAaIMK B cHCTEME C TIO3HUIAN
BUJICHUSI OpraHU3allK, OTPAHUYEHHON
(YHKIMOHAIBHBIMHU ACTICKTAMHU.

OcHoBHast 1uTepatypa: 1-3.
JlononuuTenpHas aureparypa: 4,5
Pecypcer UnTeprer: 9.1-13

Jnckyccus, o0cyxneHue.
Pemenne cUTyaMoHHBIX 3a7a4,
MOATOTOBKA COOOICHUS HA
3aHsATHEe(KOMaHAHAs paboTa)

Tewma 2: TloBbilieHue

b dexTuBHOCTH
YIpaBJIeHHs OpraHu3aIen
Ha OCHOBE IPOIIECCHOTO
[M01X0/1a

1. CpaBHHTEIBHBIN aHATN3 PUKIIATHBIX
om3Hec-pemenuii. [lorennman peraka UT.
2.IIpoueccHslil MOAX0A K YIPaBICHUIO

A (HEKTUBHOCTBIO JICATSIILHOCTH OPTaHU3alINH.

OcHoBHas aurepatypa: 1-3.
JlononmuuTtenpHas nureparypa: 4,5
Pecypcet UnaTepner:9. 1-13

Jluckyccusi, 00CyXIeHuE.
PelieHie CUTyallMOHHBIX 33/1a4,
[OArOTOBKA COOOIICHUS Ha
3aHsTHEe(KOMaHAHAs paboTa)

Tema 3: KitoueBkie
WH(POPMAIMOHHBIS
CHCTEMBI TIPOSKTHBIX
OpraHu3aiuii

1.CpaBHUTENBHBIN aHAIN3 MPUKIATHBIX
ou3Hec-pemenuii. [lorennman peraka UT.
2.KoHuenmust u cucteMsl yrnpaBiieHUs
WHQOPMAIMOHHBIM KOHTEHTOM OpraHH3aIliH.
3. KpayJcopcHHT Kak HHCTPYMEHT
MOOMIIN3ALMH UHTEIJIEKTYAIbHBIX PECYPCOB C
nmomotipio UT.

OcnoBHas aurepatypa: 1-3.

JlononuutensHas aurepartypa: 4,5.

uckyccusi, o0cyxIeHue.
Perenne cUTyalMoHHBIX 3a7a4,
[OJIrOTOBKA COOOIIEHUS Ha
3aHsTHE (KOMaHIHas padoTa)




Tema 4:

KaroueBkie
WH(POPMAITMOHHBIC
CHICTEMBI
MIPOU3BOJICTBCHHBIX U
TUCTPUOYTOPCKUX
OpraHu3aluii

1. CpaBHUTEIBHBIN aHATIN3 TIPUKIIATHBIX
OM3HEC-PEIICHU.

2EIS (Enterprise information system) u MIS
(Management information system) B
POM3BOJCTBEHHBIX MPEATIPUSITHSIX.
3.OyHKIMOHAIBHAS CTPYKTYpa 6a30Boi
KOPIIOPAaTHBHON MHPOPMAITMOHHON CHCTEMBI
knacca ERP (MadopMannoHHbIX cucteM
YIIpaBlICHHsI pecypcaMu IPEAPHSTHS).

OcHoBHast 1uTepatypa: 1-3.
JlononuuTensHas aurepatypa: 4,5.
Pecypcel MaTepner: 9.1-13

Jluckyccus, o0CyXIeHue.
Pemenre cuTyanMoHHBIX 337134,
[OJITOTOBKA COOOIIEHHSI Ha
BaHsaTHE (KOMaHIHAS paboTa)

Tema 5: KiroueBbie
MH(POPMAIMOHHBIC
CHCTEMBI CEpPBUCHBIX
OpraHu3aLui

1. CpaBHHUTENHHBIN aHATN3 TTPUKIIATHBIX
OM3HEC-PEIICHU.

2.Benymue pa3zpaboTunku HHGOOPMAIIMOHHBIX
cucteM B Poccuu u mupe.

3.KimtoueBbie unrerparopst B Poccun:
BHE/IPCHUE W a/IanTalusi Ou3Hec-penieHui.

OcHoBHas auteparypa: 1-3.
JlononuuTensHas urepatypa: 4,5.
Pecypcer UnTeprer: 9.1-13

Jluckyccus, o0cy X neHue.
Pemenne CUTyallUOHHBIX 3aJa4,
[OJIFOTOBKA COOOIIICHUS Ha
3aHATHE (KOMaHIHAs paboTa)

Tema 6:
Yupasnenue UT-
CepBHICAMU OpPTaHU3AIUU

1.06mue TpeboBanus K ynpasienuto UT-
cepBricamu B opranu3aiuu: Cobit u
KOPITOPATUBHOE YITPABJICHHUE.

2. Mopenu copcuHra.

3. Ouenka 3pesnoctu ynpasnenus UT B
OpraHu3alvH.

OcHoBHast 1uTepatypa: 1-3.
JlononuuTenpHas nureparypa: 4,5.
Pecypcer UnaTeprert: 9.1-13

Jluckyccusi, 00CyXIeHueE.
Pemenne CUTyallUOHHBIX 3aJa4,
[OJIrOTOBKA COOOIIEHMS Ha
3aHATHE (KOMaHAHAas paboTa)

Tema 7:

OCOOCHHOCTH MPOEKTOB

1 poBoil Tparchopmanuu
OpraHu3aIiu

1.Bo3moxHOCTH MH)OPMAIIMOHHBIX CUCTEM H
n3MeHeHne oKyca cTpaTeru pa3BUTUs
OpraHu3alnn.

2. Marpuna Mak®apinaHa.

3.Mojienb CTpaTernueckoro BbIpaBHUBAHUS
Xenaepcona u Benkarpamana.

4. BeiOop Mozenu copcrHra pu BHEAPEHUN
WHQOPMAITMOHHON CHCTEMBI.

OcHoBHas aurepatypa: 1-3.
JlononHuTensHas auTepatypa:4,5

Pecypcbl UnTepner: 9.1-13

Jluckyccusi, 00CyXIeHueE.
PereHre cuTyanMoHHBIX 3aj1a4,
[OJITOTOBKA COOOICHHSI Ha
3aHATHE (KOMaHIHAs paboTa)
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Tema &:

1 TOCYJIapCTBEHHBIX

(OCOOCHHOCTH OTpacieBbIX

MH(}OPMAITMOHHBIX CHCTEM

cuctembl. CMOB.

BemoMcTB (Muadpua PO, Kaznau
TEKYIIUE BO3MOKHOCTH.
OcHoBHas auTepatypa: 1-3.

Pecypcel UnTepner: 9.1-13

1. 'ocymapcTBeHHBIC HHPOPMAITHOHHBIC
2. Nadopmarionsbie cucTeMbl MUHUCTEPCTB U

DOHC Poccun u ap.): HanpaBIICHUS Pa3BUTHS,

JlononHutenpHas auTepatypa:4,5

Jluckyccus, o0CyXIeHue.
Pemenre cuTyanMoHHBIX 337134,
[OJITOTOBKA COOOIIEHHSI Ha

etictBo PO,  Bamsarue (komaHmHas paboTa)

6. [lepeueHb yueOHO-MeTOAMYECKOT0 00ecnevdeH sl AJIs1 CAMOCTOATEIbHOM padoThl
o0y4arouuxcs Mo AMCHUIIUHE

6.1. IlepeueHsn

BOIIPOCOB,

OTBOJIUMBIX

Ha CaMOCTOATECJIBHOEC OCBOCHHC

TUCHMILIHHBI, OPMBI BHEAYAUTOPHOI CAMOCTOATEIbHOI PA00THI
IIepedyeHp BOIPOCOB, OTBOJAMMBIX Ha CaMOCTOSITEJIbHOE OCBOCHUE AUCLMIUIMHBI U
dbopMbI BHEAyAUTOPHOM CaMOCTOSITEILHOM paOOThI MO JAMCIUIUIMHE MPEACTABICHBI B

Tabuurie 5.

Tabmura 5

HaunMeHoBaHHe TeM
(pa3zaeJioB)
JUCIHUILINHDBI

IlepeyeHb BONPOCOB,
OTBOJAMMBIX HA
CaMOCTOSITeJIbHOE
O0CBOCHHE

®opmMbl BHEAYIUTOPHOM
CaMOCTOSITeIbHON padoThI

Tema 1: KoMooHeHTEI
OpraHU3aIi KaKk
00BEKTa yIpaBICHUS

Ponb apXuTeKkTypHOro noaxoaa
B yIpaBJICHUHN TPEOOBAHUSMU K
HC.

HOI[I"OTOBK& K 3aHATUAM, HU3YUCHUC
METOAMYECKUX MAaTepualoB 10 TEME B
DJIEKTPOHHOM ~ BUAE U PEKOMEHJYyEMBIX
pa3feoB  OCHOBHOM M JIONOJHUTEIBHON
JIMTEPATYPBI, UHTEPHET - ICTOYHUKOB, aHAJIN3
HOPMATUBHBIX ITOKYMCHTOB. Brinonsenue

oTyeTa 10 NPaKTHUYECKOl paboTe.

Tewma 2: IloBelilieHNE
b exTuBHOCTH
YIIPABJICHUS
OpraHu3aluen Ha
OCHOBE IIPOLIECCHOTO
moaxona

3yueHue BO3MOXKHOCTEN
ELMA Designer.
MonenupoBaHue OM3Hec-
[IPOLIECCOB.

HO,[[FOTOBK@. K 3aHATHUAM, HU3YUCHUC
MCTOJUYCCKUX  MaT€puaJioB IO TEME B
DJICKTPOHHOM BUIC u PEKOMCHAYEMBIX
pa3aciioB OCHOBHOH u JIOTIIOJIHUTEILHOM
JIMTEPATYPhl, HHTCPHET - HICTOYHHUKOB, AHAJINU3
HOPMAaTUBHBIX IOKYMCHTOB. BremomHeHME
O0T4YCTAa I10 HpaKTI/IqCCKOﬁ pa60Te.

Tema 3: KatoueBnie
WH(HOPMaIMOHHBIE
CHCTEMBbI POEKTHBIX
OpraHu3aun

KoHcTpykTOpCKOE
COIPOBOXKACHUE
DKCIUTyaTaluuu
BBICOKOTEXHOJIOTUYHBIX
N3 0CITNH. TTomxoms! 171
OrpaHUYECHUS B pealHu3aluu
MHTETPUPOBAHHON
MH(POPMALIMOHHON TTOAIEPKKU
[IpU  YIIPABICHUN >KU3HEHHBIM

npu

[lonrotoBka K  3aHATUAM, HU3y4YEHUE
METOAMYECKUX MaTepUaioB IO TeMe B
QJICKTPOHHOM BHUIC u PEKOMEHAYEMBIX|
pa3gesioB  OCHOBHOM M JIONIOJHHUTEIHHOH
NTUTEPATypbl, UHTEPHET - ICTOYHUKOB, AHAJIU3
HOPMAaTHUBHBIX JOKYMEHTOB. BpInonHeHue
OTUeTa 10 MPAKTHUECKOH padoTe.

OUKIOM  u3neaui. Mojgeny
KpayJCOPCHHTAa B TPOEKTHBIX
OpraHu3alMsIX
Tema 4: KirroueBbie KoMITOHEHTEI equHoro[llonroroBka K  3aHATHSIM, H3y4YCHHE
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I/IH(l)OpMaHI/IOHHI)Ie I/IH(bOpMa]_[I/IOHHOI‘O MCTOIHYCCKUX MaTcpuajioB 10 TEMC B
CHUCTEMBI IPOCTPAHCTBA. Briroasl HU[PIACKTPOHHOM BI/IILE? u PeKOMeHﬂyeMI’I?j
POU3BOJICTBEHHBIX U [IPEHMYIIECTBA pa3feiioB  OCHOBHOM M JOIOJIHUTEIBHOH
I[I/ICTpI/I6yT0pCKI/IX WHTETPUPOBAHHOTO JIUTEPATYPhl, HHTCPHET - HICTOYHHUKOB, AHAJINU3
OpraHu3aLyil [LIaHUPOBAHNS pecypcopHOPMATHBHBIX JIOKYMEHTOB. Brinonnenue
OpraHM3aLHH. oTUeTa 10 MPaKTHUYECKOoil paboTe.
Tema 5: KimtoueBsie  |MukpocepBucHasi apxutektypalllogroroBka K  3aHATHSIM, H3yYCHHUE
MH(pOpPMaLOHHBIE noctpoenuss MC:  npuUMepbIMETOAMYECKUX — MaTepuaioB IO TeMe B
CHUCTEMBI CEPBUCHBIX [IIPOEKTOB pa3BUTUSAPICKTPOHHOM  BHUAC U PCKOMCHIyCMBbIX
OpraHM3aIunii VHACIIE/JOBAHHBIX CHCTEM. pa3fenoB  OCHOBHOM M JIONOJIHUTEIBHOH

JIMTCPATYpPhl, MHTCPHET - HICTOYHHUKOB, aHAJIU3
HOPMAaTHBHBIX JOKYMEHTOB. BrImonHenune
oTUeTa 110 IPAKTHUYECKOM padoTe.

Tema 6: Ynpasienue |CpaBHEHHE POCCUMCKOTO U [loaroroBka K  3aHATUAM,  U3Yy4YECHUE
WT-cepBucamu MupoBoro U T-peiHKOB 110 METOAMYECKUX  MAaTEpUajgoB 1O TeMe B
OpraHu3anuu TEMIIaM POCTa B BBIAECJICHHOM [VICKTPOHHOM BI/IIRE u PCKOMGHHYGMH?V‘
CeKTOpe 6I/I3HCC' pa3aciioB OCHOBHOU u JOITOJIHUTCIBHOH

PeLLICHHIA. JINTEpaTypbl, KHTEPHET - UICTOYHUKOB, aHAaJIN3

VHTepHeT B H3MenennuHOPMAaTHBHBIX JOKYMEHTOB. BrImnonnenue

KOHKYPEHTHOTO nanadTa/0TIETa MO MpaKTUYECKOU padoTe.

st ynpaeinennss  UT B

Pa3JIUYHBIX OTPACIISIX.
Tema 7: OcobeHHOCTH |BONpOCHIBHEIPEHUS [loaroroBka K  3aHATUAM, U3Yy4YECHUE
NpoeKTOoB IdpoBor  [MHPOpPMAITMOHHBIX METOJMUYECKUX MaTepuaJoB II0 TeMe B
TpaHC(bOpMa]_II/II/I CUCTEM B QJICKTPOHHOM BHUIC u PEKOMEHAYEMBIX
OpraHM3aIK PasTMYHBIX  OTPACIAX: pa3esioB OCHOBHOM M JIONOJIHUTEIBHOU

OCHOBHBIE TTPOOIEMBI JINTEPATYPhl, UHTEPHET - HCTOYHUKOB, aHaJIu3

BHEPCHIIS, 0XKUIACMbIC HOPMAaTHUBHBIX JOKYMEHTOB. BpInnonHeHne

> deKTbl. AHANM3 IPoeKTOB Ha [OTYETa 0 MPAKTHYECKOH paboTe.

OCHOBE OTKPBITBHIX JTAHHBIX.

[IpuMeps! ynpaBieHus

[POLIECCOM

BHepeHus/pazpadborku NC

[P BHIOPAHHOW MOAETH

copcuHra. OnbIT pOCCUNCKUX

KOMITaHHU.
Tema 8: Jlannmadpt wuHQopmatuzanuullogroToBka K 3aHATUSAM,  H3YYEHHE
OcoOGeHHOCTH TOCCEKTOpa: MMOAXOIBI,METOAUYECKUX ~ MATEpUaAIOB 10 TeME B
OTpaCJIeBLIX u HpOFHO3BI, DJICKTPOHHOM BHUAC n PECKOMCHAYCMBIX
rOCYIapPCTBEHHBIX OrpaHHYCHUS. pa3IeioB  OCHOBHOM W JIOTIOJIHUTEIBHOW
MH(POPMAIIHOHHBIX JINTEPATYPBI, UHTEPHET - HICTOYHUKOB, aHaJIn3
CHCTEM HOPMAaTHUBHBIX JOKYMEHTOB. BbIIIOIHEHHE

oTueTa 10 MPaKTHUYecKoil paboTe.

6.2. Ilepeyenb BONPOCOB, 3a/1aHUIi, TeM /IS MOJATOTOBKH K TEKYIIeMY KOHTPOJIIO
[IepeueHbp BONPOCOB, 3aJlaHUi, TEM JJIsl MMOJTOTOBKU K TEKYIIEMY KOHTPOJIIO U
KpUTEpUH OaUTbHOW OIIEHKH Pa3IMYHBIX ()OPM TEKYIIEro KOHTPOJS YCIIEBAEMOCTH

COJIepIKATCS B

COOTBCTCTBYIOIINX

nernapraMmeHTa/kadeipsl.
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7.

IIpumepnvie 3a0anus 0151 KOHMPOTILHBIX pAOOM
PaccmoTpute mnpenioKeHHbId Kelc (WM aHATMTUYECKUE MaTepualbl peaabHOMN
KOMIaHUH) 1 000CHYHTE BO3MOXHBIE MIEPCIICKTUBBI Pa3BUTHUS 3a7a4 HHPOPMAIIHH,
NpeajlaraéMbplX pPYKOBOJACTBOM KOMIAHUMU. OTBET MNOJKPENUTE pe3yibTaTaMu
ananu3a M T-ppIHKa, TOJy4EHHOTO HA OCHOBE MCCIIEIOBaHUSA JAHHBIX U3 OTKPBITBIX
VCTOYHHKOB.
PaccMmoTpuTe OTYETHBIE MaTepHalbl O IEATEIBHOCTH OPraHU3AlMM, JANTE OLICHKY
YpOBHSL HMH(OpMATH3alMM U CTENEHU 3pesocTh OusHec-mpoueccoB. Onummure
3JIEMEHTHl MOJIeNM Ou3Heca opraHu3aiuuu B cTpykType OctepBanbiepa-Ilunbe;
HOCTPOWTE MOJENb OU3HEC-apXUTEKTYphl OPTaHU3AlMKM Ha YPOBHE KOHILIENLUHU B
(yHKIHOHAIBHOM, MH(OPMAIMOHHOM, peECypCcHOM, OpraHU3allHOHHOM
MIPEACTABICHUSX; JANTE aHAJIW3 BONPOCOB KOHLENTYAJIbHOI'O YPOBHSA O TOM, Kak
OpraHu30BaHa W padOTaeT OpraHu3alMs C LEJIbI0 YCIEIIHOM peanu3aluyd CBOMX
3anay. Mcxoas U3 OM3Heca KOMIAHWM, NPEJIOKUTE TJIaH COBEPILICHCTBOBAHMS €€
MH(OPMAIMOHHOTO 00ECTICUECHHS.
OOH npoBOogUT OUEHKY pa3BUTHA HWH(OPMAIMOHHOIO OOIIECTBA B CTpPaHaX
YYaCTHULAX KaXIble 2 TOJA M BBITYCKAeT COOTBETCTBYIOIIME OTYETHL. Onwuimnre
KJIIOYEBBIE HHIMKATOPHl Ppa3BUTHS HMH(DOPMALIMOHHOTO OOILECTBA; MOCTPOMTE
quarpaMMbl M3MEHEHUSl KJIIOYEBBIX WHIUKATOPOB Pa3BUTHUS HH(GOPMALMOHHOIO
ofmiecTBa  LIENEBOM  CTpaHbl, CHOPMYJIUPYWTE TPEHIbl 1O  PA3BUTHUIO
MH(POPMALIMOHHBIX TEXHOJIOTHH.
PaccMmoTpuTe mpeasiokeHHbINA Kele, OMUCHIBAIOIINNA OU3HEC-TIPOLIECC OpraHU3alIUH.
[Toctpoiite Moaenb AaHHOTO OM3HEC-TpoIecca; MPOBEIUTE aHAIHU3 «Y3KHUX MECT»
Ou3Hec-mpoliecca € TOYKM 3pEHHs] KIIHOYEBBIX Tokazarened 3((eKTUBHOCTH
npouecca. [Ipeanoxure miaH NpuMeHEHHUS HHPOPMALMOHHBIX TEXHOJOTHMA ISt
NOBBIILIEHUS 3(PPEKTUBHOCTU OM3HEC-TIpOLIECca.
PaccmoTtpute TpeboBanus k 3aganHomy kiaccy MC. IlpoBeaute cpaBHEHHE ABYX
BapuaHToB WT-pemenuii ogHoro kiacca mo TpeOoBaHusaM. Haiinure Ha caiftax
BEHJIOPOB W HMH(POPMALMOHHBIX TOpTajgax cooTBeTcTByomme WT-poeKTsr;
MPOAHATIM3UPYUTE MapaMeTpbl 3THUX MPOEKTOB; CHOPMYIUPYHUTE MPEITIOKEHUE TIO
BHepeHnto cooTBercTByronieil C B neneBoil opranu3anuu. OTBET MOJKPEIHUTE
pe3ynbraramu aHaimsa M T-peiHKa, MOJIy4eHHOro Ha OCHOBE UCCIIEI0BAHUSI TaHHBIX
U3 OTKPBITBIX HICTOYHUKOB.

@oHI OLIEHOYHBIX CpeaAcTB AJd MNMPOBCIACHUA leOMG)KyTO‘IHOﬁ aTrecralnumu

oﬁyqamumxcn o I CIMIIJIMHE

Ilepeuenp MMIaHUPYEMBIX PE3YJIBTATOB OCBOCHHUS 00pPa30BATEIBLHOM MPOrPaMMBI

(mepedyeHb KOMIETEHIIUI) ¢ YKa3aHUEM UHIMKATOPOB UX JOCTHXKCHUS U TUIAHUPYEMbBIX
pe3ynbTaTOB O0yUEHHUS 10 AUCIUIUIMHE COACPKUTCA B pasjiene 2.

TumnoBble KOHTPOJIbHBIC 3a7aHUs, HEOOXOAUMBIC ISl OIEHKM YMEHUW W 3HAHUH,

MpejCTaBICHbI B Ta0uIIe 6.
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Tabmuma 6

Haume- HaumeHoBaHue Pe3yabrarsl 00yyenusi | TumoBble KOHTPOJIbHbIE 3aJAHUSA
HOBaHHeE HHIUKATOPOB (YyMeHUSs M 3HAHMA),
KoMIle- AOCTUKEHH S COOTHECEHHbIE C
TeHIUH KOMIIeTeHI[UH HHIMKATOPAMH
AOCTUKEHU S
KOMIIETeHIIU T
YK-11 |I. ApryMeHTUPOBaHHO |3HATD: 3ananue 1:
Croco0HO [epPeXOaUT OT - OCHOBHBIE CTaHAAPThI N3yuus CTpaTeruto ou3Hecal
CTh K[[IepBOHAYAIbHON MOJIETTUPOBaHUs OM3HEC-  [[I€JeBOM KOMIIAHUH, HEOOXOAUMO
MOCTaHOBK [CyOBEKTUBHOM [IPOIIECCOB OPTaHMU3ALUU. |[CTPYKTYPHUPOBATh €€  OCHOBHBIC
e wueneil upopmynupoBKU YMeTh: PJIEMEHTHI. busnec-moznenp
3aja4 MpoOJIEMBI K - IPUBOJIUTH PEIICBAHTHBIC [CTPYKTYPUPOBATH Ha  YpOBHE
MCCIIEIOBA [IEJIOCTHOMY QpTryMEHTHI JIJIs KOHIENIMH B (PYHKIIMOHAIBHOM,
HUH, CTPYKTYPUPOBAaHHOMY  |[IOCTAHOBKH 3aJ1a4 WH(HOPMAITMOHHOM, pecypcHOM,
BLIOOPY  [OMHCAHMIO MPOOIEMHOMN (ONTUMU3AIMH OU3HEC- OpraHU3aI[IOHHOM
ONTUMAaJIbH|CUTYAIUH. [TPOIIECCOB. MPEICTABICHUSIX.
bIX IIyTEU U
METO/IOB
170:¢
TOCTHKEH
st
2. O00CHOBBIBAET 3HATD: 3amanmue 1:
CHCTEMHYIO - OCHOBHBIE CTaHAAPThI N3yuuB TEKCTOBYIO MOJICIIb
(bOpMyITUPOBKY e U |00ecTIeYeHHs TOCTHKEHUS [3JaHHOTO Ou3Hec-mpoiiecca,
MOCTAaHOBKY 3a[a4H OopraHu3aruein chopmMyTupoBaTh MIPU3HAKU
YIIpaBJICHUS. YCTOMUYMBOIO yCIeXxa. HApyIICHUS  yNPaBISIEMOCTH |
YMmeTh: HaOII0JAEMOCTH M JIaTh aHAIU3 UX
- IPUMEHSTh CHCTEMHBII  [BIUSHUS Ha 3aJlaHHBIA KIIFOUEBOM
[TOJXO0/ B LIUKJIE [MOKa3aTelb 3¢ PEKTUBHOCTH
[MOCTOSIHHOTO yJAy4YllIEHUsl |[IpoLecca.
OU3HEC-TIPOIIECCOB.
3. BsBermienno U3HaATh: 3amanmue 1:
CHCTEMHO TOJXOIUT K/- OCHOBHBIE cOcTaBisoNIMeM3yunB PyHKIIMN 3aIaHHOTO
QHAIU3Y CUTYAIINU,CUCTEMHOTO MHKUHUPHUHTA.[KJ1acca MPOrPaMMHOTO
(bopMyITUpOBKE YMmeTh: obecrieuenus, chopMyInpoBaTh

KPUTEPUEB U YCJIOBHIA
BEIOOpA

- aHAJIM3UPOBATH TOUKH
3pEHHSI 3aNHTEPECOBAHHBIX
I 1 GOPMYIIHPOBATh
KPUTEPUH U YCIOBUS
BbI0OOpa pelIeHui.

KPUTEPUH U YCIIOBHS BHIOOPA
pelIeHus JUisi ONTUMH3AUU
3aJ]aHHOTO OM3HEC-TIpoLecca.

4. Kputnuecku
[1EPEOCMBICIIUBAET CBOU
BHIOOD, COTIOCTABIISIS C
QIbTEpHATUBHBIMU
noaxomgaMu. OIeHUBaeT
[1OCJICICTBUS
[TPUHUMAEMBIX
[PELICHUMN, YYUTBIBAS

3HATh:

- OCHOBHBIC JJICMCHTBI
[poliiecca NPUHATHUS PELLICHUN
10 BEIOOPY MH(POPMAIIOHHO-
TEJICKOMMYHUKALMOHHBIX
TEXHOJIOTHIA.

YMmeTh:

- OIIEHUBATH MPUIHHHO-
CJICICTBCHHBIC CBSI3H

HCOUYCBUIHBIC LICTIOYKH

MH(OPMAITMOHHBIX CHCTEM B
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3ananue 1:

M3yunB CHUTYyalHIO, CIOKHUBIIYIOCS
B KOMIIAaHWH, HEOOXOAMMO BBHIOpATh
KJIacC MPOTrPaMMHOTr0 oOecredeHus,
[PEKOMEHIYyeMOTO K BHEIPEHHIO.
ObocHOBaHME POBECTU v
MMOMOIIIBI0 OTKPBITBIX TaHHBIX T10
UT-peiaky P®. CdopmynupoBaTh

M3MCHCHUS, KOTOPBIC MOXXHO



(ITOCIICICTBUS
[TOCJIECTBUIN
(«TTpUYMHBI IPUYUHY) U
KOHTYPHBIC CBSI3H.

paszpese albTepHATHBHBIX
KJIaCCOB MH()OPMAIMOHHO-
TEJICKOMMYHHUKAIIMOHHBIX
TEXHOJIOTHH.

OXHJIaTh npu BHEJIPEHUH
BbIOpanHoro I10.

5. KoppekTHo
MCIIOJIB3YET MPOLEAYPHI

3HATD:
- METOOJIOTHIO aHaIn3a

Saganue 1:
/1151 ceTeBOM KOMIIaHUU PO3HUYHOU

L[eJIen0JIaraHusl, MH()OPMALIMOHHBIX CUCTEM [TOPTOBJIU AaTh 0OOCHOBaHUE

JIEKOMIIO3ULIUU U JUISL YIIPaBICHUS BbIOOpa U T-perienus,

ArperupoBaHus, OpraHu3aluei. 00ecreunBaroIIero KOHTPOIb 3a

AHAIM3a U CUHTE3a MPU |YMeTh: BBITTOJIHEHUEM TTOCTABOK TOBApOB U

PELICHUH IPAKTUYECKUX |- KOPPEKTHO HCIIOJIb30BATHPACIIPEACIICHUEM UX 10 MarasuHam

3a/1a4 yIpaBJICHUS U [po1eyphl C y4€TOM MOTPEOHOCTH.

[IOATOTOBKE LeJIeroJIaraHusl, 3aganue 2:

AHATUTUIECKUX TEKOMITO3UITIT u13yuus 0COOEHHOCTH!

OTYETOB. arperupoBaHusl, aHalIM3a UPKCIUTyaTalud 3aJaHHOrO KJlacca
CUHTE3a TPH BBIMOJTHCHUHAWH(DOPMAIIMOHHBIX CUCTEM B
MPaKTUYECKUX paboT mMojopraHu3aluy, YyKa3aTb HauOolee
aHaIM3y HHPOpMaIMOHHBIXBakHbIe (QyHKIMKU WMC mims maHHON
CUCTEM. OpraHu3aly; UACHTU(PUIIUPOBATH U
- KOppeKTHO (popmupoBarh 000CHOBaThH poib 1o Mak®dapnany,
OTYETHI MO MPAKTUYECKUM [KOTOPYIO UrpaeT B opranuzauuu MC
QHATMTUYECKUM paboTaM. |[TaHHOTO KJiacca.

6. JlornuHo, 3HATD: 3amanmue 1:

[10CJICOBATEIBHO U
yOeIUTENBHO U3JIaraeT B
OTUETE LIETH, 3a0a4H,
TEOPHUIO U METO0JIOTHIO
HICCIIEJOBAHMS,
pE3yJIbTaThI U BBIBOJIBI.

- o0me TpeboBaHuUs K
CTPYKType oT4yeTa 00
HCCIIeIOBAaHUH B 00J1aCTH
H(pOpMaIMOHHO-
TEJICKOMMYHUKAITMOHHBIX
TEXHOJIOTHIA.

YMeTh:

- JIeTIaTh IPE3EHTALUU O
pe3yabTaTax
HCCIIeIOBaHUI B 00J1aCTH
H(}OPMAaLIMOHHO-
TEJIEKOMMYHUKALIMOHHBIX
TEXHOJIOTHI JJOTUYHO,
[MOCIICAOBATEILHO U

M3y4uuB (yHKIIMH 331aHHOTO
KJ1acca IIPOrpaMMHOI0
oOecrieueHus, CpaBHUTh HECKOJIBKO
peleHuil, npeacraBiaeHHbix Ha UT-
peiake PO. ChopmynupoBaTh
PEUI0KEHHUE ISl LIETIEBOU
OpraHM3alMH U CAENaTh AOKJIad JUIs
3aMHTEPECOBAHHBIX JIMI] JJOTUYHO,
[1OCJIEZI0BATEIBHO U YOEAUTEIBHO.

YO TUTEIIBHO.

IKH-2 |l.AHanusupyet 3HATD: Baganme 1: IlpoananusupoBas
CniocoOHO [MH(}OpMaLMOHHBIE - OCHOBBI MOJICIIMPOBAHMS [MOJIENTh OM3HEC-TIPOIECCa, BBITBUTE
CTb [IOTOKH OpraHu3alliu. |[MH(QOPMAIIMOHHBIX y3KHE MecTa W MpPeUIOKUTE, Kak
QHAITU3UPO MpeCTaBICHAN B CKOPPEKTHPOBATH
BaTh U MHPPACTPYKTYpe WH(POpPMAIIMOHHBIE  TOTOKM U
MPOCKTHPO OpTaHU3aINH. HOTAI[MI0 MOJICTUPOBAHUS  CTOUT
BaTh YMeTb: [1PEUIOKUTH PYKOBOJICTBY
nH(popMall - BBIOMpATh PEJICBAaHTHBIE |[KOMIIAHUH.

MOHHBIE HOTAIIUH MOJICITUPOBAHUS
MOTOKH H(POPMAIIMOHHBIX
OpraHu3zall [MOTOKOB OpraHU3alUH.
uu

15



2.Co3maroT MoIean
«KaK €CThb» U «KakK
TOJKHO OBITH»
MH(POPMALIMOHHBIX

IIOTOKOB OpraHH3alu.

3HATB:

- OCHOBHBIC HOTAIIUU
MOJICTTHPOBAHUS
OpTaHu3aIH.

YMerhb:

- IPUMEHSATh HHCTPYMEHTBI
MOJICTTHPOBAHUS
H(pOPMALIMOHHBIX
MMOTOKOB OpPraHM3aIHH.

3aganue 1:
[locTpolite = Mozens  mpouecca
[POBEICHUS MapKETUHTOBOI'O

nccienoBanus peiaka CRM-cucrem
IS KOHCAJTUHIOBOM KOMIIQHUH.
3aganme 2:

[Toctpoiite MOJIEJIb CcO3JaHusd
KOpPIIOPATUBHOM  OTYETHOCTU  JIIs]

CTpaxoBOU KOMIIaHUH u
[IPEII0KUTE NT-uHCTpyMEHTHI,
KOTOpBIE MOTYT YIIy4IIUTH,

BBIITOJIHCHHEC 3TOI'O ITPOLICCCa.

INKH-9
CrocoOHO
CThb
YIIpaBIATh
MOJIETBIO
COpCHUHTa

1.JlemoHCTpUpYET
3HAHUS O MOJIEIISIX
COpPCHHTA.

3HATH:

- BOBMOKHBIC BApUAHTBI
pa3paboTKu
MH(POPMAIMOHHBIX CUCTEM;

- pPa3UYns B OpraHu3aluu
poliiecca BHEAPCHUSI IPU
BBEIOOpE PA3NIUYHBIX MOJEIICH
COpCHHTA.

YMmern:

- 000CHOBBIBATh BBIOOD
MOJIEJIA COPCUHTA TSI
BHEPCHUS MH)OPMAIIMOHHON
CHCTEMBI.

Saganue 1: Komnanus gayana
npoiiecc HuPppoBon
TpaHchopMaliK, YTO Ipernoiaraet
u3meHenus B UT- nanmamadre,
UH(PPACTPYKTYpE, KOPIOPATUBHOU
KynbType U T.11. [Ipoekt Becbma
CJIOKHBIN, UTO MPEANOIaraeT
OIICHKY KaJpOB JIJIsl €r0
peanuzanuu. Mcxoas u3 onucaHus
KOMITAaHHH, OIEHUTE BO3MOXXHOCTH
noapaszaencaus UT o peanuzanuu
MOCTaBJICHHBIX 3a/1a4,

npyu HeOOXOIUMOCTU 0OOCHYHTE
BHIOOP ayTCOPCUHIOBOM KOMITaHUU
1Sl peanu3ali OTIEIbHBIX 3a/1a4
YKa3aHHOTO TIPOEKTa.

3ananue 2:

Kommanust umeeT cOOCTBEHHBIN
HNT-otnen ¢ komaHaoi
pa3pabotunkoB. B ¢hmuHaHncoBOoM
oTeJle MPEACTOUT BHEIPEHNUE
MHOTI'OYPOBHEBOU
H(HOPMaIMOHHO-aHAIUTUIECKON
CHUCTEMBI, HO B KOMaH/Ie
pa3pabOTUYNKOB HET COOCTBEHHBIX
CIIEIMATUCTOB UMEHHO TI0 TOMY
[pELIEHUI0, HO €CTh
KBaJIN(DULIPOBAHHbBIE
nporpammuctel. Kakue kpurepun
BBHIOOpA KOMAaH/ Il BHEJPECHUS BbI
MOXETE MPEI0KUTh, KaKas MOJEIb
COpPCHHTA Ha Balll B3I
[IPUOPUTETHEE.

2.IIpumensier
pa3IMyYHbIe MOAETN
COpCHUHTa IS
KOHKPETHBIX
MPEIPUATHIA.

3HATE:

- OCHOBHBIC MOJICJTH COPCUHTA
1 0COOEHHOCTH HX
[pa3BEPTHIBAHUS U
[IPUMEHEHUS.

YMeTh:

3aganue 1:

Komnanus Baeapsaer KMC cunamu
BHEIIHETO TOAPSAYNKA, KOTOPBIN
nanee OyJeT ee CONPOBOXKAATE.
CdopmynupyiiTe OCHOBHBIC
nosioxkenust CornanieHus 00
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- IPUMEHSTh MOJICIIH YPOBHE CEpBHCA.
COpCHHTa IPU
(hopMHUpOBaHUH
[PEUIOKEHHUIN ISl BHEIPCHHS
MH(OPMALMOHHBIX CHCTEM.

Ipu nposedenuu npomesrcymounol ammecmayuy OONYCMuUMo KOMOUHUPOBAMD
3a0anus cledyrouux 6U008:

1. Jlath XapaKTepUCTUKY KiacCy MH(GOPMAIMOHHBIX CUCTEM B CIECIYIONIUX pa3pe3ax:
Ha3HaueHue, (PYHKIMH, BXOHAS/BBIXOMHAS WHGOpPMAIWs, pojeBas OpraHU3aIlus,
BBITOJABI OT  HCIOJIb30BAaHMS, M3BECTHbIE pemieHus. llepeueHs  kiaccoB
UHGOPMAITMOHHBIX CUCTEM JIJIsl JAaHHOTO BOIIpOCa MpUBeIeH B Tabmuie 7.

2. PaccmoTpeTs ommcanre KOHKPETHOW CHUTyaruu (KEHWC) M OTBETHTHh HAa BOIPOCHI.
Kareropuu pekoMeH10BaHHBIX K€HCOB U BOIPOCOB MPUBEACHBI B TAOIHIIE 8.

3. UnenTudunupoBaTh TEPMUH WX HHPOPMAITMOHHYIO TEXHOJIOTHIO.

4. OTBETUTH Ha KOHTPOJIbHBIE BOIIPOCHI K JICKITUSIM Kypca « M HbopMalinoHHbIe CUCTEMBI
YIIPABJICHUS OPTaHU3ALUEN».

Tabmuma 7
Ne AbOpeBuatypa Pacumgposka
I
1 | BPMS Business-process management system
(Cucrema ynpasieHusi On3HeC-poIeccamu)
2 | BI Business intelligence
(MadopmalimoHHO-aHATMTHYECKAs CUCTEMA)
3 |CAD Computer aided design
(ABTOMATH3MPOBAHHOE MPOCKTUPOBAHUE)
4 | CRM Customer relationship management
(YrpasiieHre B3aMMOOTHOIIIEHUSIMH C KIIMEHTAMM )
5 | CSRP Customer synchronized resource planning
(CHHXpOHHM3MPOBAHHOE C KIIMEHTOM IJIAHKPOBAHUE PECYPCOB)
6 | DWH Data warehouse
(Xpanwumiie JaHHBIX)
7 | EIS Enterprise information system
(MuadopmarmoHHas cucteMa npearnpusThs)
8 | EPMS Enterprise (business) performance management
(Ynpasnenue 3¢pekTuBHOCTBIO TTpeanpusaTHs (On3Heca))
9 |ERP Enterprise resource planning
(ITnanupoBaHMe peCypCOB MPEATIPHSTHS)
10 | ERPII Enterprise resource and relationship processing
(praBHeHI/Ie peCypCcaMu U BHCITHUMHU OTHOIICHUSAMU Hpe,Z[HpI/ISITI/I}I)
11 | ECM Enterprise content management
(Ynpasnenue nHGOOPMAITMOHHBIM COJICPIKAHHEM MPEIIPHUSITHS)
12 | WFEMS Workflow management system
(Cucrema ympaBieHus pabounMu ImporeccaMu (TIOCIeA0BaTEIbHOCTHIO
3aj1a4))
13 | HRMS Human resource management system
(Cucrema ynpaBiieHHsI TPYJOBBIMU pPECYpCaMu)
14 | MDM Master data management
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(YnpaBieHre OCHOBHBIMH JJAHHBIMH)
15 | MES Management execution system
(Cuctema yrmpaBiieHUs! TIPOU3BOJICTBOM)
16 | MRP Material requirements planning
(ITnanupoBaHKe MOTPEOHOCTEH B MaTepraax)
17 | MRPII Manufacture resource planning
(ITnanupoBaHKe MPOU3BOICTBEHHBIX PECYPCOB)
18 | PDM Product data management
(YnpaneHue TaHHBIMHU O TIPOJIYKTE
19 | PLM Product life cycle management
(YnpaBieHHe >KU3HECHHBIM IUKJIOM MPOIYKTA)
20 | PPMS Program and project management system
(Cuctema ympaiieHHs: IPOTrPAMMaMH U IIPOSKTaMH )
21 | SCADA Supervisory Control And Data Acquisition
(ducnerdepckoe ynpapieHUe u cOOp JTaHHBIX )
22 | SMS(ITSM) Service management system (IT-service management)
(Cucrema ynpasnenus ycinyramu (ynpasienue UT-cepBucamu))
23 | WMS Warehouse management system
(Cuctema ympaBlieHHsI CKJIAZIOM)
24 | ABC ABTOMaTH3UpOBaHHAsT 0AHKOBCKasl CHCTEMA
(Core banking system)
25 | ACP ABTOMAaTH3WpPOBaHHAsI CHCTEMA PACUYETOB
(Billing system)
26 | TUC ['ocynapcTBeHHast HHPOPMAIIMOHHAS CHCTEMA
(E-Government system)
27 | CMDB CucreMa MeXBEIOMCTBEHHOTO 3JIEKTPOHHOTO B3aUMOIEHCTBUS
(E-Government enterprise interaction system)
28 | CIIIIP (DSS) Cucrema o Iep:KKH MPUHSATHS PEIICHUH
(Decision support system)
29 | CVII (PMS) Cuctema yrpaBJieHHUs POSKTAMHU
(Project management system)
30 | CO/1 (DMS) Cucrema 3JIeKTPOHHOTO JIOKYyMEHTO000pOoTa
(Document management system)
Tabnuna 8
Ne .
o Karteropum keiicoB u BOnpocon
1 Keiic onucbiBaeT MHGOPMAIMOHHYIH) TEXHOJOTHI0 WJIM MeTOA0J0ruio. Bompockl
npeiaralT CTYJACHTY:
a) wuaeHTH(UIMPOBATH Kiacc HH(OPMALUOHHON TEXHOJIOTHH;
b) wmaenTHUIMPOBATH KOPPEKTHOE OMpeIeIeHne HH(POPMAITMOHHONW TEXHOIOTHH;
€) ykasats kiacc UC, B KOTOpOM MOXKET OBITh UCIIOJIb30BaHA TaHHAS TEXHOJIOTHS;
d) yxasars npeumymecTBa HHQOPMALMOHHOM TEXHONOTUH.
2 Keiic onuceiBaeT MojieJib OpraHM3alMu-3aKa3yuKa. Borpocs! npeanaraior CTyIeHTy:
a) yKa3aTh KOPPEKTHYIO KJIACCU(PHUKAINIO OPraHU3aI[MH-3aKa3uiKa;
b) wmaeHTHPHUIMpPOBATH MPENCTaBICHUE MOJCITN OPraHU3AIINY;
C) uaeHTH(DUIMPOBATH TOUYKY 3PEHHS, C KOTOPOW BEIOCH MOJICIINPOBAHNE;
d) YKa3aTb THII CHUCTEMBI IIJIAHUPOBAHUA, KOTOpI)IfI Hauboee IoAXOoauT JIA
IUIAHUPOBAHMSI PECYPCOB JAaHHOM OpraHM3aluu.
3 Keiic onuceiBaeT OM3Hec-(PyHKIMIO OpPraHM3alMu-3aKa3uynka. Bonpocsl npeniararot

CTYJEHTY:
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a) yKa3aTh METOJbl CTPYKTYPHOTO MOJCIMPOBAHUS, KOTOPBIC HCIOJIb30BAHbI B
JTAHHOM Keiice;

b) ykaszath MeTOJbl AMHAMHUYECKOTO MOJCIUPOBAHUS, KOTOPHIC HCIIOJIb30BaHbI B
JTAaHHOM Keiice;

C) wuaeHTH(UIMPOBATh MPOOJEMbI YIPABIIEMOCTH U HAOJI0AaeMOCTH OHu3HEeC-
MIPOIIECCOB JTAHHOW OM3HEeC-QyHKITNH;

d) ykasate namGonee BakHbIE HPEUMYIIECTBA MPOIECCHOTO TIOAX0/A K YIIPABICHHIO
OpraHu3aIuen.

Keiic onuceiBaeT TpeOoBaHusi K MH(POpPMaNMOHHON cucTeMe. Bompochl mpenyiaraioT
CTYIEHTY:
a) wuaentuduimposath kiaacc MC, kotopast TpeOyeTcs 3aKa3uuKy;
b) wmaenTudunmposars Hanboaee Baxkubie GyHkimu MC nanHOTO KIlacca;
C) yka3arth Ou3Hec-QYHKIMM OpraHM3alii, KOTOPbIE 3aKa34WK XOTel Ol
WH(OPMAIIMOHHO UHTETPUPOBATH;

d) ykasate Han6onee Baxusie 3¢ dexTs! 0T BHepenus UC.

Keiic omuchiBacT HECKOJIbKO HH(OPMANMOHHBIX CHCTeM. Bompochkl mpemsaraior

CTYZACHTY:

a) wuneHTudUIUpoBaTh Kiacchl aTux UC;

b) ykazath Ou3HecC-TIpoIeCChl, KOTOpBIE ABTOMATU3UPYIOT HH(OPMALUOHHBIC
CHCTEMbI, HHTETPUPOBAHHbIE B Keiice;

C) yKa3aTh BO3MOXHBIC BBITOIbI OT HHTErpanuu 3tux UC;

d) YKa3aTb B3aAUMHYIO ITOCJICAOBATCIIbHOCTD BHCAPCHUS.

Keiic onuceiBaeT Kiaacc HHPOPMALMOHHBIX CHCTEM, KOTOPBIM JKCILIyaTUPYETCS B

opra"usanuu. Borpocel peanaraoT CTyIeHTy:

a) ykasaTh HanbOosee BakHbie (pyHkiuu MC manHOrO Kiacca;

b) wmpentuduuposars poas UC nanHoro kiacca B opranusaimu mo Mak®apnany;

C) ykazath 3GQeKThl Ui OpraHU3aluH, KOTOPHIE BO3MOXHO TMOJYYHTh IPH
ontuManbHoM BHeapennn MC nanHoro kiacca,

d) yKa3aTh MPU3HAKU OpraHuzanui, st kotopeix MC maHHOro Kilacca MOXKET ObITh
KJTFOUEBOIA.

Keiic onnceiBaer npoueccsl ynpasiaenus UT-cepeucamu B opranusanuu. Bonpocsl

IIpeUIararT CTYAEHTY:

a) ykasaTh HaunbOosee Bakuble pyHkimu VC manHOrO Kiacca;

b) wuaeHTHOHUIIUPOBATH KCHONB3YEMYIO MOJICTh COPCUHTIA;

C) waeHTH(UIMPOBATh YpPOBeHb 3peiocTd  ympaeinenus WT-cepBucammu B
OpraHu3aluy;

d) ykasars ocHOBHBIE >((EeKThHI aBTOMATH3AIMM TIPOLECCOB yTpabieHus WT-
CEpPBUCAMH.

Kelic onuceiBaet crparermyeckue 3aaaun BHeapenust MC B opranuzanuu. Borpocsl
npeiaraloT CTYJACHTY:

a) wuaeHtuduMpoBaTh posk MC B peanu3aiuy cTpaTeruu opraHu3alyy;

b) ykasath Hanbomnee BaxkHbie Kiacchl UC uist pean3aiii CTpaTerui OpraHu3alim;
C) wuaeHTH(UIMPOBATH HANPABICHUE U3BICUCHHUS BHITO/IBI OT BHeApeHus VC;

d) wunenTHUIEpPOBATE OCHOBHEIE GIOKH CTpaTerHy IM(POBU3AIKH.

Keiic ommcriBaeT opranm3anuio npoekra BHeapenuss UC. Bompocsl npennarator

CTYJCHTY:

a) uICHTU(DUIUPOBATH HAMOOJIEE BAKHBIC 3a/Ia4H OPTaHU3AIMH TIPOCKTOB BHEAPEHUS
HC;

b) I/II[CHTI/I(I)I/II_II/IpOBaTL OpraHn3alluOHHO-TCXHUYCCKHUC COCTABJIAIONIUC CUCTCMBI
YIIPABJICHUS MPOCKTaMH;
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C) yKas3aTh DJIEMEHTHl MHTCTPUPOBAHHOW WH()OPMAIIMOHHON CHUCTEMBI YIPaBICHHS
IIPOEKTaMU B OpraHU3alyH;

d) wmaeHTHUIMPOBATH MOAXOJ OPraHU3ALUH K peann3aiuu npoekra Baenpenus VC.

10 Keiic omuceiBaeT ompeneneHue TepMUHA B 00OOIIEHHOM CTaHIAPTHOM CJOBape

opraHusanuu. Bommpocel npeanaraioT CTyIeHTy:

a) WAeHTH(UIMPOBATH TEPMHH YIIPABJICHHS OPTaHU3ALIUCH;

b) wuaeHTHOHUIMPOBATE TEPMUH MOJCIUPOBAHUS OHM3HEC-TIPOLIECCOB;

C) wuaeHTH(UIMPOBATH TEPMHUH HH()OPMALIMOHHBIX TEXHOJIOTHIA;

d) I/I,I[GHTI/I(i)I/II_II/IPOBaTI) TEPMHUH aBTOMAaTU3UPOBAHHBIX CUCTCM.

Ilpumepvl npakmuueckux 3a0aHui:
[IpumepHoe 3aganue 1. [IpounTaiite kekic 1 0TBeThTE Ha BONpockl (30 6asioB):

Jist  ynpaBlieHUsT —MEpPerpy304HbIM — KOMIUIEKCOM  IMOpPTOBOro  (pryinana

ropHojioObIBaromIeli kommanuu Oblia BHeapeHa WMS-cucrema Solvo. B mopry
OCYUIECTBIISIETCS KOHTEHHEpHAas MepeBayika MojypadpUKaTOB - MPUCATOK HA OCHOBE
PEAKO3EMENbHBIX W LBETHBIX METAJJIOB, a TAaKXE IOJIMMEPOB, KOTOpHIE Jajee
NEPENPABIIAIOTCSA HA IPOU3BOJICTBEHHYIO IUIOMIAJIKY.
TpaHCIIOPTHO-JIOTUCTUYECKUM  y3en crmocobeH oOpabarbiBaTh 1,5 MIH  TOHH
KOHTEMHEPHBIX Tpy30B B roxa. Cknaackue MomHOCTH cocTaBisstoT 100 TeIC. KB. M.
[Tpuyasiel 060pynOBaHbI NOPTATBHBIMH KpaHaMH Ipy30110abeMHOCTHIO OT 40 10 80 T. B
TBUIOBOM 30HE MEperpy304yHoro tepmMuHana MT® HCIONb3yrOTCS PpHYCTAKEpHI,
BWJIOYHBIE TMIOTPY3YMKA M JIBa KO3JOBBIX KpaHa Ha MHEBMAaTHYECKOM XOIy,
IIPEIHA3HAYEHHBIX JUISl NIEPErpy3KH KOHTEHHEpOB BecoM 110 40 TOHH, OCHAIIEHHBIX
aBTOMATUYECKUMU CIIPEAEPAMU U CUCTEMOM KOHTPOJIS 32 MOJIOKEHUEM TPy3a.

B pamkax nmpoekra crienranucTsl «CoJIBO» BHEIPUIIU HA TEPMUHAJIE CIEAYIOIINE
TEXHOJIOTUU: aPECHBIA YYET KOHTCUHEPOB; DJIEKTPOHHBIN YUYET
IPOU3BOJCTBEHHOIO JOKYMEHTOOOOPOTa; IUJIAHUPOBAHUE, BBIIIOJIHEHUE U y4yeT
ornepaluuii Ha BCEX TIPY30BbIX (PpOHTaAX B aBTOMATHYECKOM U IMOJYyaBTOMATHYECKOM
peXUMax; TEXHOJOTUS HWACHTU(QUKAIIMK TIPY30B B PEXHME OHJIAMH € MOMOLIBIO
3aIMIIEHHBIX MOOMIBHBIX KOMIIBIOTEPOB, HOCUMBIX TalbMaHaMH (IPUEMOCIATYUKAMM )
U MOHTHPYEMBIX B KaOWHBI MOTPY30YHOW TEXHHUKHW; T€HEepalus W BblAada 3aJlaHuil
TajJbMaHaM U BOAUTEIIAM MEPErpPy30YHON TEXHUKH U JPYTHE.

[Tomumo cranpaptHeix 20-Tu U 40-QpyTOBBIX KOHTEMHEPOB Ha TEpMHUHAIE
ucnonb3ytorcs 10-pyroBsie, a Takke Huskue (half height, Beicoroit 1,3 M) 20¢dhyToBbIe
KOHTeHHephl. [[1si BO3MOKHOCTH ONTUMAIBHOW O00pabOTKM M ydeTa HEeCTaHIapTHHIX
KOHTEIHEPOB B CUCTEME yMpaBieHUsI ObUIM ClIeJaHbl COOTBETCTBYIOLINE HACTPOUKH U
nopabotku. S0IvV0.TOS yuurtsiBaeT crieiiuduky Ha cymnoBoM (ponte. J[ist morpy3ouno-
pasrpy304yHbIX pabOT Ha TMpUYaAlie HUCIOIB3YIOTCA TMOPTAIbHBIE KpaHbl, a HE
CTaHJapTHBIE MpHUYANIbHBIC ITeperpykarenu. KonTeiiHepHbie cyia, KOTOPBIE 3aX0IT Ha
TEPMHHAJI — 3TO TaK)Ke B OOJBIIMHCTBE CIIy4aeB HE TUIIOBBIE KOHTEHHEPOBO3BI CO
ctangapTHeIMU 40-(QyTOBBIMU CEKIIUAMH, a CyjAa JIEJOBOIO Kiacca, Ie KOHTEHHEPHI
rpy3darcst B oOmmii TproM. Bces sTa cnenm@uka orpaxkaeTcss Kak Ha aJropuTMe
IJIAaHUPOBAHUSI IOTPY3KU-BBITPY3KH, TaK U Ha JIOTUKE (POPMUPOBAHUS aBTOMATHYECKUX
3aay cucreMoi. MIMEHHO MOATOMY B paMKax MPOEKTa ObUIO MPUHSITO PEIICHUE O
pa3paboTKe U BHEIPEHUH YHUBEPCATBHOTO MOAYJIS INIAHUPOBAHUS MOTPY3KHU-BBHITPY3KH
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CyJlHa ITPOU3BOJIBHOrO THIIA. MOAYJb, B YACTHOCTH, [TO3BOJISIET IUIAHUPOBATH MOIPY3KY
KOHTEHHEPOB Ha CyJia ¢ HECTAaHAAPTHON KOHTCHHEPHON KOH(UTYpaIuei, B TOM YHUCIIe
UMEIONTNX Creu(UKy pa3MeIIeHUs KPeIIeHUH 1Mo/1 KOHTeHHephl Ha nanyoe. Cucrema
Solvo.TOS mnopnmepkuBaeT ymnpaBicHHE TEPEMEIICHUSIMH KOHTEHHEPOB MEXIY
IUIOIIAJKaMH TEPMUHANA, KOTOPbIE TPOU3BOAATCS MPU MOMOILIK KaK aBTOTPAHCIIOPTA,
TaK U KEJIE3HOJIOPOKHOTO MOJBUKHOTO coctaBa. Ha aBroMmoOMiIbHOM (GpoHTE OBLIO
peann3oBaHO aBTOMaTuyeckoe (opmupoBanue npomnyckoB st mpoeszna KIIIT: tak
Ha3bIBAEMOI'0 «MATEPUAIBHOT0» — Ha TPy3 U BTOPOr0 — Ha TPAHCIIOPT C BOJUTEIIEM.
Taxke cpeau pe3yabTaToB BHeIpeHUs cucreMbl SOIVO.TOS Ha meperpy3ouHoM
TEpMUHAJE XOTEJI0Ch Obl OTMETUTH ONTHUMHU3AIMIO padOT MEPETPY30UYHON TEXHUKH, a
TaK)Ke TMOSBIICHUE BO3MOXKHOCTH OO0Jiee OINEepaTMBHOIO HM3MEHEHHUs Xoja paboT B
TE€YEHUE CMEHBI Oarogaps BBOAY B pabOTy MOJYJI TONOJIOTHH CKIIAJa.

Bomnpocs! k 3aganuto:

1. Vkaxure 5 Haubosee BaXHBIX (QPYHKIUH CHCTEMBl ABTOMATHU3HUPOBAHHOIO

YIPABJICHHS CKIaJCKOM.

2. Ilepeuncnure eme 5 kmaccoB MHGOPMAIMOHHBIX CHUCTEM, JIEMEHTBI KOTOPHIX
yIIOMSIHYTHI B Ketice, kpome WMS.
VYkaxute BO3MOKHbIE cr1ocoObl nHTerpannu MC naHHBIX KJIacCOB.

4. YkaxuTe B3alMHYIO IOCJeN0BaTebHOCTh BHeApeHus: MC maHHBIX KIIaccoB.

OTtBeT o0ocHYyiTE.

5. OxapakTepusyiTe NOHITHE «PEOPraHU3alUsD) U YKAKUTE, MPUMEHSIIOCH JIU OHO

B JJAaHHOM IIPOEKTE.

[IpumepHoe 3amanue 2. [IpounTaiite kelic 1 0TBeThTE Ha BONPockl (30 6aioB):

B centsiope 2019 roma 3aBepmwmics TMepBbI dTama MacmTabHOW udpoBoit
TpaHchopMal - BHEAPEHWE MOUIHOM CHCTEMbl B KPYIHOH BEpPTUKAIBHO-
WHTETPUPOBAHHOM MeTauryprudeckod kommnanuu. bomee 100 ynpaBneHdecknx u
MPOU3BOACTBEHHBIX cucTeM KomnaHuu ObUIO 3aMEHEHO Ha eIMHYI0 cucteMy. [loka uto
CUCTEMa BHEAPEHAa Ha YEeThIpEX MPOU3BOJCTBEHHBIX IUIONIAJIKaX, a TakXke B
TPEHAMHIOBOM M JIOTUCTUYECKOM OINEepaTopax KOoMIaHWU-3akazuuka. KosmyecTBo
OM3HEC-TI0JIb30BATENICH COCTABIISIET YoKE 7 THICSAY YEJIOBEK, @ BCEr0 B CUCTEME paboTaroT
35 teicsy mosb3oBatened M T-cepBucos.

lens mnporpammbl 1udpoBON TpaHCPoOpMalUMKM 3aKa3udKa - BBIXOJ Ha
NPUHLUIINATBHO HOBBIM YPOBEHb BEJEHHUSI OM3HEca U JOCTHIKEHHE JOJITOCPOYHOIO
UHAycTpuagbHOTOo nuaepcTBa. Ha centsaops 2019 romga cymmapHsiii 00beM WHBECTHUITHMA
B CO3JIaHUE CHUCTEMBI OIICHUBAETCs B Oosee ueM 6 mipn pyOseit. Buenpenue eanHon
udpoBOil TUIATPOPMBI COMPOBOXKIACTCI KOMIUIEKCHON TpaHcopMaiuein OuszHec-
npoiieccoB 18 QyHKIMOHATBHBIX HAMPaBIEHUN. YiKe 45 ThIC. COTPYIHUKOB KOMITAHUHU
nepeBe/ieHbl B ONTHUMU3UPOBAHHBIE CTPYKTYpbI, OCYILECTBIAETCS peanu3auus 24
CMEXHBIX TPOEKTOB TpaHChopMaIuu.

[To nannbsiM Ha centsOpp 2019 roga, B KOMIIAHMU LIEHTpAIU30BaHA (DYHKIIMS
CHaOXeHUs, yhOpaBieHus TnepcoHaigoMm, ydeta u HWT, coszman oOmwmil 1EHTP
oOcnykuBaHus U BHyTpeHnHee U T-nonpasnenenue. MakcumanbHO YIPOILIEHbI OU3HEC-
MPOLIECCHl TEXHUYECKOro OOCIY)KMBAHHMSI U PEMOHTA, CHAOXKEHHUs, YIpaBICHUs

w
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3aracamMM, ydera M pacueTa ce0eCTOMMOCTH, KaJpoBOro M (PMHAHCOBOrO ydyera.
[ToBpimena 3((EKTUBHOCTD KIIOYEBBIX MPOIECCOB U TOYHOCTH IUIAHUPOBAHUS.
PykoBoncTBo Komnanun obGecrnieueHo WHOOPMALMOHHOW CHCTEMON NPUHSATHUS
pEIICHU HAa OCHOBE JOCTOBEPHBIX JAHHBIX MO BCEM NPEANPUATHSAM, TOCTYIHBIX B
enuHoi cucteme. KommuecTBo ypoBHeit ynpasnenust B Kommanuu cHusmiiocs ¢ 13 go 6-
7, COKpaIeHbl CPOKH 3aKPBITHS OTUYETHOTO MEPHOJA U COIVIACOBAHUS IOKYMEHTOB.

B panbHeleM IUTAHUPYETCS AaBTOMATH3UPOBAaTh IIPOLIECCHl  YIIPaBICHUSA
IpOEKTaMH, Ha4yaTh MCIOJIb30BaTh HU(POBbIE BOZMOKHOCTH CUCTEMBI JJISl 3aKYIIOK U
OyXrajaTepckoro yuera, a Takke HauaTb IPUMEHSATh BO3MOKHOCTH 00JJAYHOTIO BapruaHTa
CUCTEMBI.

Bonpocul k 3a0anuio:

1. YkaxuTe Kiacc BHEAPSEMOro HH(POPMALMOHHOTO Mpojaykra. OOOCHYWTE CBOM
OTBET.

. Ykaxute HaubOosee BaxkHbie pyHkiuu MC nanHoro kiacca.

3. Oxapakrtepu3syiite Hanboee BaXKHBIE BBITOJIbI, KOTOPHIE MOJIyYnsIa OpraHU3aIus OT
BHEJIpEHUS €AMHON LU(PPOBOH MIIATHOPMBI.

. OxapaktepusyiTe BO3MOKHOCTH 00JIAYHOTO BapUaHTa CUCTEMBI.

OxapakTepu3ylTe NOHATHE «PEUHKUHUPHHI» U YKAKUTE, TPUMEHSIOCH JIU OHO B

JTAHHOM TIPOEKTE.

N

o~

Tunosvle KOHMPOILHBLIE BONPOCHL.

1. Tlouemy mucnummHa HWCYO paccmaTpuBaeTcss B KOHTEKCTE CHCTEMHOM

WHXXEHEPUHU?

UTo 03HavYaeT «peanabHbli MUP» B KOHTEKCTE MOJEIHN OpPraHu3aIuu?

3. K kakomy ypoBHIO OOBIYHO OTHOCATCS MoOAENHU, (HOpPMHUpPYyEMbI€ B HOTAIMIX
npousBoauTenieil koprnopatuBHoro I10: obmemy, yacTUYHOMY WM YacTHOMY?
[Touemy?

4. HazoBute 5 CTPYKTYp apXUTEKTypbl, KOTOpbIE 0000IIaeT METOI0JIOTUS STaJTOHHOM
apxutektypsl GERAM.

N

5. Uem oTiMyarOTCs YHUPUIIMPOBAHHBIE MOJIENTM OT UHTETPUPOBAHHBIX?

6. Kakme nocTtomHCTBa WMMEET MOJAENTh 3axMaHa IMepel IPYTUMH CTPYKTypaMu
apXUTEKTYPHI?

7. B dyem pasHuna Mexay (QYHKIMOHAIBHBIM M MPOLECCHBIM YIPABICHUEM
OopraHu3aIuen?

8. KakoBbl BBITOJBI JJII OpraHU3alMi OT BHEAPEHHS MPOLIECCHOTO IMOAXO0Ja K
YIPABJICHUIO?

9. Kakyro HOTamuioo MOAETUPOBAHHUS TPOIECCOB OpPraHU3AIMKU BBl OBl BHIOpATN?
[Touemy?

10. MoeT 1 peuHXKUHUPHUHT MPOIIECCOB OPraHU3aAMK 0 XaMMepy ObITh BBIIOJIHEH
MOCPEICTBOM M3MEHEHUSI THOPMAIIMOHHBIX TeXHOoNoruii? [louemy?

11. YeM oTiMyaroTCs KIIOYEBBIE MOKA3aTENM JIEATEIbHOCTH OT MHOXXECTBA JAPYTUX
TEXHUKO-DPKOHOMHYECKHUX MOKa3aTeynei?

12. Kak moBIMS€T HAa KayeCTBO YIIYYIICHUS OW3HEC-TPOILIECCOB 3aMEHa PYYHBIX
MeTOoJ10B peanu3anuu maroB nukina DMAIC Ha aBToMaTU3MpOBaHHbIE TPOLEAYPHI?
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13.

14,

15.

16.

17.

18.

19.

20.

21,

22,
23.

24,
25,

26.
217,

28.
29.
30.
31.
32.
33.
34,

35.
36.

Ha xakoM ypoBHE yIpaBiI€HUs MMPOEKTHON OpraHHU3alUeil peanu3yroTcs QyHKIMN
«Y1paBiieHUs IPOrpamMMoii»?

KakoBel  mpeuMymiectBa  ONTUMAJIBHOIO  HCIOJB30BAaHUA  TEXHOJOTHM
CAD/CAM/CAE/PLM?

Kakne ¢ynkumun ECM-mmatdopmbl pacmupsitoT BO3MOXKHOCTH TpPaJUIIMOHHBIX
coa?

Kakue mporneccsl MpOEKTHOM OpraHU3alMh MOTYT ObITh MHTETPUPOBaHBI Ha 0ase
ECM-mmardopmbr?

Kakue mpomecchl MNPOEKTHOM oOpraHu3aluy HauOoJiee HWHTETPUPOBAHBI  C
YIPaBJIECHUEM TPYAOBBIMU PECYPCAMU?

Kakue BO3MOXXHOCTM [l TOBBIIIEHUS S()PPEKTUBHOCTH TPYAOBBIX PECYPCOB
MPENOCTABISIOT HHPOPMALIMOHHBIE TEXHOJIOTHUU?

Cmornmu Obl Bbl CHHXPOHU3MPOBATH IIOCTABKM B IEMOYKAX, CBS3AHHBIX C
POU3BOACTBOM Npoaykra? Kakum o6pazom?

Jns  kakux  OWM3HEC-NPOLECCOB  aKTyaJIbHO  BeJAeHHWE HMHPOpMaUud O
pacIpeneneHHoM, 3aKa3aHHOM M HaJIMYHOM 3aracax?

Yem oOTIMYAlOTCd OCHOBHBIE JaHHblE HMH(POPMALMOHHOM  CUCTEMBI  OT
TPaH3aKIMOHHBIX JAHHBIX?

3a cuetr yero MRP-1aHnpoBaHue MUHUMU3HPYET HE3ABEPLIEHHOE IIPOU3BOJCTBO?
[Touemy uHpopmanmonHoe npoctpanctBo ERP-cuctemMbl Ha3bIBaIOT €IMHBIM WIIH
UHTEIPUPOBAHHBIM?

Moxet nmu EIS Bxiirouats B cedss MES? [Touemy?

[Touemy CRM-cucrema siBiisieTcs KIt0UEBOH Jj1s1 OM3HECA CEPBUCHOM OpraHu3aium?
Bamwu 5 aprymeHTOB.

Kakue 3agaum ynpaienust opranusanneit pemaer ananutuueckuii CRM?
[IpuBenuTe npuUMEPBHl CTPYKTYPUPOBAHHBIX, YACTHUYHO CTPYKTYPUPOBAHHBIX U
HECTPYKTYPUPOBAHHBIX TAHHBIX CEPBUCHOW OpraHU3alUu.

K kakoii kaTeropun HHQOPMALMOHHBIX TEXHOJIOT UM BbI Obl 0THEeCH «]IlocTpounTenu
BUTPUH JaHHBIX», «IlocTponTenu nporno3o», «lloctpoutenu kapT mokazarenen
nestenpHocTh»? [louemy?

bank 310 UT-komnanus? [IpuBenure S apryMeHTOB «3a».

Kakue TpeboBaHMs OTAMYAIOT OUJUIMHIOBBIE CUCTEMBI OT OYXTaNTePCKUX YUYETHBIX
cucrem?

[TouemMy KOHUENIMS 3JIEKTPOHHOIO MpaBUTENbCTBA P@® BKIHOYAET HE TOJBKO
MH(GOPMaTU3ALINIO TOCYTIPABICHUS, HO M CEPBUCHI JUIsl TpaXKaaH?

KakoBa posb enuHoi TexHosnorndeckou apxutektypsl UC ®OUB B ynpasieHuun
co3nanueM u pazputuem ['IC?

[Touemy cucrema DnekTpoHHOTO npaButenbcTBa PO onenuBaercs B perituare OOH
B KaTeropu «O4eHb BBICOKUW YPOBEHBY?

KakoBbl 0COOEHHOCTH MPOTOKOJIa 0OMeHa coobienusimu B CMOB?

KakoBbl 0coOeHHOCTH yripaBiieHus npoekTom cozaanus ['NC?

Moxere nu Bbl MOAAEpKaTb MHEHHE, YTO HMMIIOPTO3aMEIIEHHE B TOCCEKTOPE
3aBepiieHo? Bamm 5 aprymMeHToB?
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37. KakoBsl kimroueBbie TpeHabl pa3suTus UT B roccekrope?

38. Bo3MokeH 1M TEpexoja CpedHHX OpraHu3aludidi OT MOJEIH BHYTPEHHETO
oOcy>XKMBaHUS K MoJienu nHcopcuura? Bamm 5 aprymeHToB?

39. Kakyro mozenb copcuHra Bbl Obl BRIOpay 71st KpymHOM opranu3amnuu? [Togemy?

40. ITouemy ITSM-cTanaapThl TPAKTYIOT 3penocTh ynpasienus UT-cepBucamu ¢ TOUKu
3pEeHUs MPOILIECCHOTO MOAX0a K yIPaBICHUIO?

41. Yem pa3inuyaroTCcs YHPABJICHHE JOCTYMHOCTBIO W YIPaBJICHUE HEMPEPHIBHOCTHIO
cepBuca?

42. Bo3MOHO 1 ynpaBisTh ypoBHeM 3pesoctu UT-cepBucor? Kak?

43. Kakue pucku [ OpraHu3alid BHOCUT MCIOJb30BaHUE HEABTOPU30BAHHBIX
KOMIOHEeHT UT?

44. Tlouemy pa3BuUTHE 00JAYHBIX TEXHOJIOTUI (POPMHUPYET KIHOUEBBIE TPEH IBI B 001aCTH
ITSM-cucrem?

45. [louemy TOBBILIEHWE YPOBHS  YIpaBIEHUA  MporpaMMamMu  LU(pPOBOI
TpaHC(hOpPMAIIU MOKET OBITh CTPATErMUYECKON LIETBI0 OpraHu3auu?

46. B yem 3akmmrouaeTcs KynbTypa 3¢p(HEeKTUBHOTO cTpaTerndeckoro ymnpasieans UT?

47.YeM MOXET MOMOYb OpraHU3allMU OIpEJeiCHUE YPOBHA «UH(POPMAIMOHHOMN
MHTEHCUBHOCTI?

48. YeM MOKET IOMOYb OpraHU3alluU OINpeAeseHUue poiin, KoTopyto urpaiot UT B ee
ousnece?

49. KakoBbl ¢pyHKIIMK oduca yrnpaBieHUs TPOSKTaMu?

50. KakoBbel kimroueBbie (QyHKIUH IIaTGOPM UL YIpaBICHUS TIPOSKTaMH U
nporpamMmmamu?

51. Moxer i poccuiickasi PPM-minatdopma ctath KoHKypeHToM 1i71st Microsoft Project
Server?

Ilpumep sx3amenayuonnoco buiema:
1 Bonpoc (20 6ann0B). JlaiiTe XapakTepUCTUKY CUCTEM YyIpaBiieHUs OuszHec-nipoueccamu (BPMS) B
CIENYIOIIMX pa3pe3ax: HazHaueHue, GQYHKIUHM, BXOAHAs/BbIXOMHAs WHMOpMaIus, poseBas
OpraHu3alys, BHITO/IbI OT UCIOJIb30BAHNUS, U3BECTHBIEC PELICHHUS.
2 Bonpoc (20 6ass10B). PaccMoTpuTe Keiic ¥ OTBETHTE HAa BOIPOCHI.

Ha onnom n3 Kamyxckux npeanpusatii 66110 BHeIpeHo nporpammHoe pemenue 1C:I1nanoBoe
nutanue KOPII. Pemenne sBisieTcsi OTEYECTBEHHON aBTOMATH3WPOBAHHON HH(POPMAIMOHHOM
CUCTEMON M IpEAHA3HAYEHO IJIS CO3JAHMsI €IMHON PETMOHAIBHOW (MYyHHUIMIAIBHON) CHCTEMBI
IUTAHUPOBAHMSI U YNPaBJIE€HUS KOJUJIEKTUBHBIM MHTAHWEM Ha MUIIE0JI0KaX MO/IBEIOMCTBEHHbIX
OpraHu3aliii, TakMX Kak: MMHHCTEPCTBA OOpa30BaHMUS W ILIKOJIBI, JETCKUE Calbl, KaJeTCKUe
KOpITyca, 03JJOPOBUTEINIbHBIE Jarepsi; MUHUCTEPCTBA 3/PAaBOOXPAaHEHUs U OOJIbHHUIIBI, CAHATOPHH,
JloMa pebeHKa; MUHUCTEPCTBA COLIMATbHOM 3aIIUThHl U MHTEPHATHI, MYHKTHI COL[UAILHOTO MUTAHUS,
MaHCHOHATHI BETEPaHOB; MUHUCTEPCTBA CIIOPTA M CIIOPTHUBHBIE IIKOJIbI; MUHUCTEPCTBA KYJIBTYPhI U
MY3bIKaJIbHbIE, XYJ0KECTBEHHBIE MIKOJbI; APYTrHe YUPESKICHH, I7ie 00ecreynBaeTcs MUTaHue 3a
cueT (peepabHbBIX U/UITH PETUOHATIBHBIX OI0PKETHBIX cpelicTB. KittoueBble QyHKIMN: KaTbKyIALNS
U y4YeT MPOAYKTOB, IUETOJOTMYECKHMI M TEXHOJOIMYECKMH Yy4YeT, CBOJHAs OTYETHOCTh IO
TOBapOABI)KEHUIO, YIIPaBICHHUE JOCTYIOM, €JuHasi HOPMAaTUBHO-CIpaBOYHas WHGopMalus,
CpEJCTBA KOHCOJINIMPOBAHHOTO IUIAHUPOBAHMSI.

Bompoc A) Kakwue kinaccsl nH(pOpMAIHOHHBIX cucTeM U3 niepeunciennsix: CRM, MDM, ERP,
WMS, onucansl B ketice?

Boummre Bamr otser:
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Bomnpoc B) KakoBsl BBIrOIbI HHTETpAMU KJIACCOB HH(MOPMAIIMOHHBIX CUCTEM, KOTOPBIE OIUCAHBI B
Kerice?

BapuaHThI 0TBETOB Ha BOIIPOC (OTMETHTE BAIIM OTBETHI 3HAKOM «X)»)

ObecnieueHne eAMHOTO MACIITAOMPYEMOTO PEIICHHS 3a CUET PeaIn3aluu CETH
B3aMMO3aBUCHMBIX OM3HEC-TIPOIIECCOB, CBA3aHHBIX Yepe3 CHCTEMY 3aKa30B

ObecneueHne ONTUMAIBHOTO YPOBHSI 3aI1aCOB 3a CUYET BBIOJIHEHHS 3aKa3a K MOMEHTY,
KOr1a He00OXOAUM pe3ynbTaT

Obecrnieuenne YKOHOMUH OIO/KETOB PETHOHAIBHBIX OPTraHOB BIACTH

ObecnieueHne eqUHOTO YIIpaBlIeHUss HOPMAaTUBHOM U cIIpaBOYHOU MH(pOopMarueit

Bonpoc C) Kakue OusHec-npoieccsl aBTOMaTU3UPYIOT HHPOPMALIMOHHBIE CUCTEMBI, KOTOpPbIE
WHTETPUPOBAHBI B Kerice?

BapuaHThI 0TBETOB Ha BOIIPOC (OTMETHTE BAIITM OTBETHI 3HAKOM «X)»)

[Tpon3BoiCTBEHHBIH U (HPUHAHCOBBIN y4eT

praBHeHI/Ie IIPpOU3BOJACTBOM

praBHeHI/Ie AOCTYIIOM B MYHUIIUITIAJIBHBIC YUPCIKACHU A

VYipasieHue TEXHOJIOTHYECKON ITOATOTOBKOM IIPOU3BOICTBA

Bonpoc D) Ykaxure nocieoBaTebHOCTb BHEAPEHNUS HH(POPMALIMOHHBIX CHCTEM, KOTOPbIE
MHTETPUPOBaHBI B Keiice?

BapuaHTbl 0TBETOB Ha BOIIPOC (OTMETHTE BAIIM OTBETHI 3HAKOM «X)»)
WMS - ERP — CRM

MDM — ERP - EIS

MDM — MES - EIS

CRM — MDM - ERP

3 Bonpoc (10 6ans10B). PaccmoTpuTe Keiic M 0TBeTbTe HA BOIPOC.

Cornacno 'OCT P 59853-2021 «MudpopmannoHHble TexHOMOTHH. KoMIieke cTtaHIapToB Ha
ABTOMATHU3UPOBAHHBIE CUCTEMBI. ABTOMAaTU3HPOBAHHBIE CUCTEMBI. T€PMUHBI U OIIpEIECTICHUS»
«Cucrema, cocTosIas U3 KOMIUIEKCA CPEICTB aBTOMATH3AIMH, PEATH3YIOLIEro HH(HOPMaIIHOHHYIO
TEXHOJIOTHIO BBIIOJIHEHUS YCTAHOBJIGHHBIX (YHKUUH, U TepcoHala, OOEeCIeYyuBaIOLIEro €ero
(YHKIMOHUPOBAaHHUEY ONpeesieHa CIIEINAIbHBIM TEPMUHOM.

Bompoc: Kakoii TepMuH onucas B keiice?
BapuaHThl 0TBETOB Ha BONPOC (OTMETHTE BAILIIM OTBETHI 3HAKOM «X)»)
ABTOMaTH3UPOBAaHHAs CUCTEMA

ABTOMaTI/ISI/IpOBaHHaH CHUCTCMaA YIIpPAaBJICHUS

ABTOMaTI/ISI/IpOBaHHaSI CUCTEMA YyIIPaBJICHUSA NPEANPUATHEM

ABTOMaTI/ISI/IpOBaHHaH CHUCTCMaA YIPAaBJICHUS TEXHOJOTHYCCKUM IIPOUCCCOM

4 Bompoc (10 6annoB). O6wsicauTe, mouemy nuctnumuinHa MCYO paccMmarpuBaeTcs B KOHTEKCTE
CHUCTEMHOM UHKEHEPHUH.
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Memoouueckue mamepuannl, onpeoenaruiue npoyeodypvl OUeHUGAHUA
3HAHUIl, YMEHUU
[Tpuka3 ot 01.10.2024 Ne2187/0 «O6 ytBepxkaeHuun IlonoxxkeHHus O MPOBEACHUU
TEKYLIEro KOHTPOJISL YCIIEBAEMOCTH U MPOMEKYTOUYHOM aTTECTALlMM O00Y4YaroIIUXCs 1O
oOpa3oBaTeNpbHBIM  MpOrpaMMaM  BbICIIErOo  oOpa3oBanuss B DUHAHCOBOM
YHUBEPCUTETEN.

8. IlepeyeHb OCHOBHOM M JONOJHUTEIbHON yueOHOI JUTEpaTypbl, HEOOXOAMMOI
JJ151 OCBOEHHS THCHMIIMHBI:
OcHnoenasn rumepamypa

1. Awnmmuna, M. JI. lludposas tpanchopmanus 6uszHeca: yuedHoe mocooue / M. JI.
Anmmna, b. b. CnaBun, VY. Teppu. — Mocksa : KnoPyc, 2022. — 270 ¢.— 3bC
BOOK.ru. - URL: https://book.ru/book/943886 (mata oOpamenus : 28.11.2024). —
TeKCT : 2IEeKTPOHHBIMN.
2. 3apameHckux, E. I1. OcHoBbI OM3HEC-UHPOPMATUKH: YUEOHUK U MPAKTUKYM IS
OakanaBpuata u Mmaructparypsl / E. I1. 3apamenckux ; @unyHuBepcuteT. — Mocksa :
Opaiit, 2017, 2019. - 408 c. - Tekct : HemocpeACTBEHHBIN. 3apameHcKuX, E. [1. OcHOBBI
ousHec-uH(OpPMATUKH: yUeOHHUK U MpakTukyM st By30B / E. I1. 3apamenckux. — 2-¢
u3a. - Mocka : IOpaiit, 2024. — 470 c¢. - OBC paiit. — URL:
https://urait.ru/bcode/536967 (nata oopamenus : 28.11.2024). — TekcT : 37E€KTPOHHBIH.
3. Hopodees, A. H. DnekrponHslii Ou3Hec: yuebHoe mocooue / A. H. Jlopodees ;
dunyHuBepcuteT. - Mocksa : Knopyc, 2021. - 144 c. - TekcT : HEMOCPEACTBEHHBIM. -
To xe. - 2025. - DBC BOOK.ru. - URL: https://book.ru/book/955992 (nara oGparienus
: 28.11.2024). - TekcT : 3JCKTPOHHBIH.

/Jlononnumenshaa q1umepamypa
4.  OcrepBanbaep, A. [loctpoenue OusHec-moaeneil. HacronbHas kHUra crparera u
HOBaTOpa: nepeBo/1 ¢ anrmickoro / A. OctepBanpaep, U. [Tunse. - 2-e uza. - Mocksa :
Anpnuna [labmumep, 2016. - 288 c. — Teker : HenocpenctBeHHblid. - To xe. - ObC
ZNANIUM. - URL.: http://znanium.com/catalog/product/916078 ; DBC Alpina Digital.
- URL.: https://finunivers.alpinadigital.ru/book/351 (mata oOpamenus : 28.11.2024). -
TeKCT : 2IEeKTPOHHBIM.
5.  Cucrembl HJIEKTPOHHOTO JOKyMEHTOOOOpoTa: yuyeOHoe mocodue / H. .
AntyxoBa, A. JI. [I3ro6enko, B. B. Jlocesa, FO. b. Ueunkos ; dunynuBepcurer. —
Mockasa : Knopyc, 2019, 2021. - 202 c. - Tekct : HenocpeacTBennbiit. — To xe. - 2025.
- ObC BOOK .ru. - URL: https://book.ru/book/955432 (nara ob6pamenus : 28.11.2024).
— TeKCT : 2IIEeKTPOHHBIN.

9. Ilepeyenb pecypcoB MH(POPMANMOHHO-KOMMYHUKAUMOHHOMN ceTu « MHTEpHETY,
He00XO0UMBIX /IS OCBOEHUSI AU CHHUIJIMHBI

1. http://www.cio.ru - xxypHan «Jlupexktop nHOOPMALIMOHHON CITYKOBbD».

2. WHbopManmoHHO-aHATUTHYECKUH opTair: https:// www.cnews.ru/

3. HudopmanmonHo-aHanutuyeckuid moprai: https://www.tadviser.ru/

4. Tlopran I'oc3akymnok: https://zakupki.gov.ru
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http://znanium.com/catalog/product/916078
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5. DnekrponHas 6mbmmorexa @unancoBoro ynusepcurera (Ob) http://elib.fa.ru/

6. OnexrponHO-OMOMMoTeyHas cuctema BOOK.RU http://www.book.ru

7. DIeKTPOHHO-OMOIHOTEeUHAs cucTeMa «YHUBepcuTeTcKas oubmuotexa OHJIATIHY
http://biblioclub.ru/

8. DnexTpoHHO-OMOIHMOTEYHAs cucTeMa Znanium http: //www.znanium.com

9. DnexTpoHHO-OMOIMOTEYHAs CHUCTeMa M3/1aTelIbCTBA «FOPAUTY https://www.biblio-
online.ru/

10. DnekTpoHHO-O0MOIMOTEYHAs cUCTeMa M3/laTeNbeTBa «Jlanby hitps://e.lanbook.com/

11. [lenoBas onnain-ononuoreka Alpina Digital http://lib.alpinadigital.ru/

12. Hayunas snektponHas ouonmoTeka eLibrary.ru http://elibrary.ru

13. HanmonanpHas 31eKTpoHHas OubanoTeka http://ms6.pd/

14. «O6 unpopmManuu, HHPOPMALUOHHBIX TEXHOJIOTHSX M O 3allUTe HUH(POPMALIMI)
N149-@3 http://www. consultant.ru/document/cons doc LAW 61798/

15. «Ilacnmopt HamumoHanbHOTO TpoekTa «HamuonanbHass mnporpamma «lludpoBas
skoHOMUKa Poccuiickoit denepanuun» (y1B. nnpesunuymom Coserta nipu IIpesunenre
P® mo crparernueckoMy pa3BUTUIO M HAIMOHAIBHBIM MPOEKTaM, MPOTOKOJ OT
04.06.2019 N 7) https://base.garant.ru/72190282/

16.'OCT P 59853-2021. Uudopmarmonnsie TexHonoruu. Komiiekc cranaapToB Ha
aBTOMATH3UPOBAHHBIE CUCTEMbl. ABTOMATHU3UPOBAHHBIE CHCTEMBI. TE€pMUHBI U
ONpEICIICHHUS.

17.TOCT P UCO 1439-2022. Unterpanusa npeanpuatusd. OcHOBa MOJAEIUPOBAHUS
NPEAIPUSATHS.

18.TOCT P HMCO 9004-2019. MenemxkmeHT KadecTBa. KadecTBO opraHu3aiium.
PyKkOBOZICTBO MO TOCTUKEHUIO YCTOMYHMBOTO yCI€Xa OpraHu3aluu.

19.T0OCT P 58920-2021. TexHOJOTHYECKHH WHXUHUPUHT U TPOCKTUPOBAHUE.
TexHUYEeCKUI U TEXHOJOTUYECKUN ayauThl. OCHOBHBIE MMOJIOKEHUS U MMOKA3aTENN.

20.TOCT P HCO 22400-2-2019. CucteMbl TpOMBINIJICHHONW aBTOMAaTH3aIMU U
unterpanus. KitoueBble TEXHHKO-DPKOHOMUYECKHE TOKa3aTeNu sl yIpaBJeHUS
MPOM3BOACTBEHHBIMU onepauusiMu. Hacts 2. OnpeaeneHus u ONrMcaHus.

21.TOCT P MDK 62264-1-2014. UnTerpamusi CUCTEM YNPABICHUS TPEITPHUITHEM.
Yacte 1. Monenu v TepMUHOIIOTHSL.

22.'OCT P UCO/M3K 20000-1-2021. UudopmarimoHHbie TEXHOJIOTHH. MEHEIKMEHT
cepBucoB. YacTs 1. TpeOoBaHUS K CHCTEME MEHEKMEHTA CEPBUCOB.

23.'OCT P UCO/MDBK 38500-2017. Uudopmanmonusie TexHomoruu. CTpaTernieckoe
ynpasienue UT B opranuszanuu.

24TOCT P 54869-2011. IlpoekTHbli MEHEIKMEHT. TpeOOoBaHMS K YIPaBICHUIO
MIPOCKTOM.

10. MeToauyeckue ykazaHus JJisi 00y4al0UIUXCS M0 OCBOEHHUIO M CHUIIIMHBI

CryneHTaMm HEOOXOJAMMO PYKOBOJCTBOBAThCSA «METOAMYECKUMH PEKOMEHAIUSIMU TI0

MJIAHUPOBAHUIO M OpraHu3allid BHEAYJUTOPHOM CaMOCTOATENIBHOM padoThl IO

oOpa3zoBaTeIbHBIM MporpaMMaM OakajaBpuiaTa W Maructparypbl B DOUHAHCOBOM

yauBepcutete» (IIpukaz pektopa Ne 1040 o ot 11.05.2021) u nanHoit paboueit

POrpamMMON TUCHUTLITUHBI.
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11. IlepeyeHb HH(POPMALMOHHBIX  TEXHOJOrHil, HCHOJb3yeMbIX IPH
OCYLIECTBJICHMH 00pa3oBaTeJIbHOI0 Mpouecca M0 AUCHUIVIMHE, BKJIIOYasi
nepeyeHb HeO0XOAMMOI0 MPOrPaMMHOr0 odecnmevyeHUuss M HHGPOPMAIMOHHBIX
CIIPABOYHBIX CHCTEM
11.1. KoMmiekT JTUIIeH3MOHHOTO TPOTPaAaMMHOTO 00eCIICUEHUS:

1. OC Astra Linux.

2. LibreOffice.

3. Antuupyc Kaspersky.
11.2 CoBpeMeHHble NpodecCHOHATBHBIC JIEMOHCTPAIMOHHBIE M HH(OPMAIIMOHHbBIC
CIIPABOYHBIE CUCTEMBI:

1. ELMA Designer

2. Koncynstant [lmroc.

3. Cucrema TAPAHT
11.3. CeprudunrpoBaHHbIe TPOTPAMMHBIE U alllapaTHBIE CPEACTBA 3aIIUTHI
uH(popMaIuu:

He npenycmoTpeHsl.

12.  Omnucanue MaTepHAJbLHO-TEXHHYECKOH  0a3bl, HeoOXOAMMOWH  UIA
OCYILIECTBJICHHSI 00Pa30BaTEJBHOI0 MPOLECCA MO0 JMCHHILINHE

[Tomemienuss nns NpPOBENEHUS JIEKIHUM, CEMUHApCKUX 3aHATHH, TpPYNIOBBIX U
WHIMBHUYyaJIbHBIX KOHCYJIBTAINH, TEKYIIET0 KOHTPOJISI U IPOMEXKYTOUHOM aTTeCTaluH,
a TaK)Ke IOMELIEHUS JIJIsl CAMOCTOATEIbHON paboThl. JIEKIIMOHHBIE Ay TUTOPUH JOJIKHbI
OBITh 00OPY/IOBaHBI KOMITBIOTEPOM C MHKPO(POHOM [Jisi JIEKTOpa, HSKPaHOM U
IPOEKTOPOM, 3BYKOyCHJIMBaroIied amnmnaparypoil. CeMHUHApCKUe 3aHATHUSA JOJKHBI
IPOBOAMUTHCA B KJacce, KOTOPBIM 000pYyI0BaH KOMIBIOTEPAMU C BBIXOJOM B MHTEPHET,
10 OJJHOMY KOMITBIOTEPY Ha Ka)KJO0r0 00y4YaroIerocs.
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