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1. HauMeHoBaHMe TUCHUILIMHBI

«MapkeTuHT HTHGOPMAIIMOHHBIX TEXHOJIOTHID.

2. IlepevyeHb IJIAHWPYEMBIX Pe3yJbTATOB OCBOEHHUSI 00pa3oBaTeIbHOW MPO-
rpaMMbl ¢ YKa3aHHEM HHINKATOPOB MX JOCTH:KEHHS, COOTHECEHHBIX € MJIAHM-
pyeMbIMH pe3yJibTaTaMM 00y4eHHs 10 AUCHUILTHHE

B pe3ynbrare u3ydeHus] JUCHUIUIMHBL Y CTYACHTOB JOJIKHBI OBITH CPOPMHUPO-
BaHbI CIICIYIONINE KOMIIETCHIINU:

Tabmuna 1

Nuauxkaropsl 10-

PesyabTarbl 00ydenusi (BJjajeHus,

Kommne- HaumeHoBanue YMeHHsI U 3HAHUS), COOTHECEHHBbIE C
CTHIKEHH s KOMIIe-
TEeHINH KOMIIETEHIIHH O KOMIeTeHIIUAMM/MHINKATOPAMH J10-
1 CTH:KEHHSI KOMIIETEeHIINH
1. IlpoBoauTt aHamms
CrocoOHOCTH aHa- POBOZL
JUTEPATyPhl IS T0- | 3HaTh:  TEXHOJOTMH  HCCIIEIOBaHUS
M3APOBATE COCTOA™ | | crocoGoB M (poOBOTO PHIHKA MPOIYKTOB U YCII
Hue UT-otpacnu u p p POy YCIYT:
METOZIOB  MPHMEHE- | YMETh: CHCTeMaTH3MpoBaTh MH(OpMa-
obecneunBaTh M0/-
. | HUS wHOpPMAIMOH- | LMK g onucaHus cermeHtoB MT-
INKH-8 | nepXKy MHHOBALUN . o
HBIX TCEXHOJOTMH B | PhIHKA M JAJIbHEHINETr0 MPUHSTHS pe-
Y OpTaHU3aIMOHHBIX N
o OuzHece U rocyaap- | LICHUI.
H3MEHEHUH C uC- CTBOHHOM ARG
nonb3oBanueM UT yip
HHH.
1. BreigaBaser
CriocobmocTn KHKgIeBHe 3HaTh: CIIOCOOBI U HHCTPYMEHTHI ITOUC
dhopMHIpoBaTh TPEOOBAHUSA K : |9
TPeGOBAHKS SIS npoaykram UT- Ka 1 00paboTku MHPOpMAIIUU, TEXHO-
MPOEKTOB 11O IpePUHUMATENBCT | JIOTHH  AHATUTHYIECKOM o0paboTku
MKIL-2 | co3nanmio mposykTos | Ba JAHHBIX U MPEJCTABICHUS PE3yJIbTaTOB
UT- HCCICAOBAaHHUS B BHAC OTUYETA.
IpeAPUHIMATENBCTEY YMmers: pa3pabarbIBaTh u
pean30BbIBaTh CTPATETUH YIIPABICHUS
MIPOTYKTOM.
2. Koncynerupyer| 3uath: moaxonsl wucmonb3oBanus WT
10 BOIIPOCY st usmenennt U T-nanamadra npen-
paspaboTKu u npusTHs /| OpraHU3aluK C y4eTOM Iie-
TIPOZIBIDKCHHA nei TpaHcopmaruu Ou3Heca.

crapranos B UT u
JIPYTHX PE3yJIbTaTOB
JIeSITEIIBHOCTH B
ctepe UT-
MpeapPUHUMATETBCTB
a

YMeTh: pazpabaTbiBaTh U PEaTH30BbI-
BaTh CTpaTteruu B chepe NpUMEHCHHS
M (POoBBIX MIaT(HOpM.




3. MecTo 1MCUMIVIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOI NPOrpaMmbl

HucuuninuHa «MapKeTUHT HH(OPMALMOHHBIX TEXHOJIOTHID» OTHOCUTCSA K LIUKITY
npopuis «UT-meHemxMeHT B Ou3Hece», 4acTu, GopMUPyeMOil ydacTHUKaMH 00pa-
3oBarenbHbIX oTHOWEHUH 38.03.05 — busnec-unpopmaruka, OIl «{udposas Tpanc-
dbopmarus yrpaBieHUs] OU3HECOM.

4. O0beM AUCHMINVIMHBI B 32YeTHBIX €JUHULAX H B aAKAaJeMHUYECKHX 4acax ¢
BbleJIeHHeM 00beMa ayIUTOPHOH (JIEKIHM, CEMHUHAPBI) U CAMOCTOSTEIbHOMI
padoThl 00y4armmxcs (B cemecTpe)

Ta0mumna 2
Bupa yueoHoi padoThl Bcero B 3/en. CemecTp 5
10 JUCUHILJINHE U yacax (B yacax)
ouHas popma oOyueHus ouHas ¢hopma 0byueHus

OO0mas Tpy10eMKOCTDH TUCIHU- 53.en. 180 yac. 180
IUIMHBI
Konmaxkmmnas paooma - Ayou- 50 50
mopHbvie
3aHAMUA
Jlexyuu 16 16
Cemunapul, npakmudeckue 3aHsi- 34 34
must
Camocmoamenvuasa paboma 130 130
Bup rexymero KoHTpoIs ITpoexTHas pabora ITpoexTHas paborta
By npoMexyTO4HON aTTeCTaluu 3a4eT 3a4eT




5. Conep:kanue TUCUMILUIMHBI, CTPYKTYPUPOBAaHHOE 1O TeMaM (pa3aejiaMm) auc-
HUIUVIMHBI ¢ YKa3aHUEM HX 00beMOB (B aKaJeMHYEeCKHX 4acax) U BHIAOB y4el-
HBIX 3aHATHI

5.1. Cooeporcanue oucyunaunsi

Tema 1. MapkeTuHr M”H(OPMANUOHHBIX TEXHOJIOT U,

[lonarne MapkeTuHra. PeBosronus KOMMyHHUKanuii. THTErpupoBaHHbIE MAapKETHH-
rOBbl€ KOMMYHHKAlUUH. MyJIbTUKAaHAaJIbHOCTh W OMHHMKAHAJIBHOCTb. Y TPABICHUE
opennoM. Ynpasienue npoaykrom. Crparerun W, 2W, 3W. Mapkerunr mukc: 4P,
7P.

Tema 2. UT-npoaykr u UT-ycayra.

[TocTaBukyu U norpedutenu MHOOPMALMOHHBIX MPOAYKTOB U yciayr. MupoBoil u
poccuiickuii MT-peiHOK. OCHOBHBIE KJIacChl MH(OPMALMOHHBIX CHCTEM, aHAJIH3
pBIHKA.

Tema 3. Poinku UT u UC.

CerMeHThI pbIHKa U 0OCOOEHHOCTH Mpoaax. M3yueHne ppIHOYHOTO CIIpoca.
[lenooOpazoBanue. Monenu monetusanuu. LleHoBbie Mojenu B cdepe pazpaboTKu
porpaMmmMHOro ooecredeHus. [[eHHOCTh TEXHOIOTMYECKOTO PEIICHUS.

[ToxazaTenu ornieHkn notennuana peiaka TAM, SAM, SOM. AnHann3 KOHKYpEHTOB.
Tema 4. UcciienoBanue 3anipocoB NOTPedOUTEeH.

Metononorust Customer Development. J[n3aiiH-MbIIIIJIEHHE B UCCIICIOBAHUH TTOTpE-
outens W co3maHuM LEHHOCTU. MHCTpyMeHThl uccienoBanus mnotpeduteneit. Cer-
MEHTaIUs 1eJIeBoro norpedutess. @aspl MpoOJIEMHOTO U PEIICHUYECKOTO UHTEPBBIO.
[lepcona monens. Ilyts moTtpebutensckoro pewmenusi, CJM. Iloaxox JTBD. Us-
er/Jobs Stories. Platform Innovation Kit nis pa3paboTku 3KOCHUCTEMBI HU(PPOBOrO
ousHeca.

Tema 5. IleHHOCTHOE NIPeaTOKEHUE.

CtpykTypa MEHHOCTHOTO mpesjioxkenus. KanBa 6uzHec-Moenu U KaHBa IIEHHOCTH.
Tpurrepsl koMmMmepdeckoro mpemnoxkenus. Social Media Marketing. CeHcopHBIit
MApPKETHHT U TICUXOJIOTHS BocTpusAThsl. HacTpolika KOHTEKCTHOM PEKJIaMBbl.

Tema 6. I[IpoaBu:kenue B cpeae UHTepHer.

Tunsl pexnamMubix MatepuanoB. [laptuzanckuit mapketusr. [loBeneHuecknii Mapke-
tuHr. CoObITHIHBIN MapkeTuHT. Helipomapketunr. Social Media Marketing. Jlu-
pext-mapketur u HJIIT. Email-mapketunr.

Tema 7. MoHuTOpHHT 3¢ (PeKTUBHOCTH MAPKETHHIOBbIX KAHAJIOB.

MonuTtopuHr 3p(peKTUBHOCTH MapKETUHTOBBIX KaHaoB. CrocoObl MpUBIECYEHUS U
yaepxanus kiveHToB. Kananel npoasuxenus. Metpuku. FOHUT-3KOHOMUKA.



5.2. Yueono-memamuueckun nian

Tabmura 3
TpyaoeMKoOCTh B yacax
(ounast hopma 00yUeHMs)
KonTakTHas padora-
Nor/ HaumenoBanue AynaTopuan padora DOpMBI TEKYIIETO
o |Tembl (pa3nena) CamocTosT KOHTPOJIA
JAMCIMILTHHBI Bcero IpakTuue- | €/bHaA yCIIeBaEMOCTH
O6was | ek | <€ 1 € paGora
MUHApPCKUE
3QHSITHS
1 |Tema 1. MapkeTunr u 2 4 Juckyccust, 06-
YHPaBJICHUE IIPOIYK- 24 6 18 cyxkaenue. Beimosn-
TOM Ha HI/Iq)pOBBIX HCHUC I/IH,HI/IBI/II[}\/'-
pLIHKaX AJIbHBIX 3aJaHUN
2 |Tema 2. UT-ipoayKT 2 4 Beinosnnenue vn-
u UT-ycayra 24 6 18 JUBUAYaTIBHBIX
3aJaHui
3 |Tema 3. IludpoBrie 2 4 BhInonHeHrE MH-
PBIHKH 24 6 18 JIMBHIYaJIbHbIX
3aIaHuUi
4 |Tema 4. Uccnenosa- 4 6 BrlInonsenue us-
HHUE 3aIIPOCOB NIOTpE- 28 10 18 AMBUYalIbHBIX
oureneit 3aJIaHuH
5 |Tema 5. IlerHocTHOE 2 4 BeinosHenve uH-
HPEIIOKEHHE 24 6 18 JTUBHTyaTbHBIX
3aIaHui
6 |Tema 6. [TponBmxe- 2 BerInosiHeHHE HH-
Hue B cpeae Uurep- 28 8 6 20 JIMBHIYaIbHBIX
HEeT 3aJaHui
7 |Tema 7. MOHUTOPUHT 2 6 BeinosHenue un-
s pexTUuBHOCTU Map- 28 8 20 JIMBHYaJIbHBIX
KCTUHTOBBIX KaHAJIOB 3a/IaHHH
B 1ienom no auciuiinae 180 50 16 34 130 KOHTPOJIbHAS
pabota
Hroro B % 28 32 68 72
5.3. Cooepotcanue npaxmuueckux u CeMUHAPCKUX 3aHAMUL
TaOmnuma 4

HaunmeHnoBanue tem
(pa3nesnoB) auMCHHU-
ILJIMHBI

Ilepeyenb BONPOCOB MJis1 OOCY:KIEHHUSI HA CEeMHHAap-
CKHX, NPAKTHYECKUX 3aHATHAX, PEKOMEHAyeMble HC-
TOYHUKH U3 pa3aesoB 8, 9 (ykasbiBaercsi pa3ues 4 1Mo-
PSAKOBBIIl HOMEpP HCTOYHHKA)

®opmbl IpOBe-
JCHUSA 3aAHATHHI

Tema 1. MapkeTusr u
yIipaBJieHUE MPOAYK-
TOM Ha ITU(YPOBBIX
PBIHKAX

1. Tloustue mapkeTunra [4].
2. TIpomykToBblit MeHEeKMEHT [4].
3. Mapxkerunr mukc: 4P, 7P [4].

Huckyccus,
00CyXIeHHE.
Brmmonaenue
VH/IUBUTyaJTb-
HEIX 3aJaHUU




HaunMeHoBaHHe TeM
(pa3nesioB) JauMCHHU-
ILTHHBI

Ilepeyens BONpOCOB U1 00CYXKIEHUSI HA CeMUHAap-
CKHX, NPAKTHYECKUX 3aHATHAX, PeKOMeHJlyeMble HcC-
TOYHUKH U3 pa3aesioB 8, 9 (yka3piBaeTcsi paszjes U 1o-
PAAKOBbIIl HOMEpP NCTOYHUKA)

®opmbl IpOBe-
JeHUS 3aHATHHI

Tema 2. UT-npoaykt
u UT-ycayra

1. TloctaBumku © TOTpeOUTENH HWH(POPMAIMOHHBIX
MPOJYKTOB U YCIyT [4].

2. OcHOBHBIE KJacchl WH(GOPMALMOHHBIX CHCTEM, aHa-
JI13 pbIHKA [4].

Tema 3. Llucdpossie 1. Awmamus penka UT [4, 6, 7]. Beimnonuexne
PBIHKH 2. Cermenranus MaTepHeT-nop3oBareneii [4, 6-9]. UHAMBHIYallb-
3. llenoo6pazosanue Ha peike UT u UC [4, 6-9]. HBIX 33/IaHUH
4. Cnoco6sl MOHETH3AIIMU UHTepHeT-periennii [4, 6-9].
Tema 4. UccnenoBa-| 1. Ympasienue npoaykrom [4-7]. Brmonnenne
HHE 3allPOCOB TMOTpe-| 2. AHAIU3 M CerMEHTAIMs LeNeBoi ayautopuu [4-7, 9- | uHAMBHIyaIb-
ourencit 19]. HBIX 3a/IaHHH.
3. IIposenenue untepsbio [4-7, 8].
4. Texunuku Juzaiin-meinuienus u JTBD B uccnenosa-
HUH KIIMEHTCKOIo ombita [4-7].
Tema 5. Ilennoctroe | 1. KitodeBbie aneMeHThI Ou3Hec-mMonenu [4-7, 8, 15]. Brmonaenue
TIpeIOKEHHE 2. Cosznganue eHHOCTHOrO npeioxenus [4-7, 13-17]. VHIUBHTyalb-

3. Hacrpoiika pexiamuoro oobsiBienus [4, 11].

HBIX 3aJlaHuI

Tewma 6. [IponBmxke-
Hue B cpene UuTtep-
HET

1. [apru3anckuit Mapketur [4-7, 11].

2. Social Media Marketing [4-7, 19].

3. TectupoBanue kaHanoB mnpojaBmwxenus [7, 9, 11,
19].

4. MoHUTOPHUHT 3(PPEKTUBHOCTH MApKETHHIra C IO-
Moo FOuuT-3K0HOMEKH [4-7, 9, 19].

Brmmonnenue
WHAUBUYaJIb-
HEIX 3aJaHUU

Tema 7. MoHuTOpUHT
3¢ (HeKTUBHOCTH Map-
KETHHI'OBBIX KaHAJIOB

1. [Iponsuxenwue B cpeae Murepuer [4].
2. Metpuku [4, 6].

Brimonnenue
WHUBUIYallb-
HEIX 3aJaHUN




6. IlepeyeHb Yy4eOHO-METOAUYECKOT0 00ecTedeHHUs JIsi CAMOCTOSITeIbHOI pado-
ThI 00Y4YAKOIIMXCS 10 JUCIHUIINHE

6.1. Ilepeuenv 6onpocos, omeoOuUMbIX HA CAMOCHIOAMENbHOE 0C60CHUE OUCHU-
NJAUHBL, YOPMBL 6HEAYOUMOPHOU CAMOCHOAMENbHOU PAOOM bl

Tabmuma 5

@opMbl  BHEAYJAUTOPHOH caMo-
CTOSATEJbHOI PadoThI

HaunmenoBanue TeM
(pa3ae/ioB) AMCHUIJIMHBI

Ilepeuens BONpPocoOB, 0TBOAMMBIX
HA CAMOCTOSITE/IbHOE OCBOEHHE

Tema 1. MapkeTuHr u
yIpaBJICHUE TPOTYKTOM
Ha [UQPPOBBIX PHIHKAX

Huctpubyuus. B2B, B2C.
VYnpasnenue npoaykroM. Mapke-
TUHTOBOE HCCJIeI0BAHUE.

N3yuenne MeTONMYECKHX Mare-
pHAJIOB MO TE€ME B JJIEKTPOHHOM
BH/JIE U PEKOMEHYEMbIX pa3/ieiiOB
OCHOBHOM M JIOTIOJIHUTEIIHLHOM JIN-
TepaTypbl, HHTEPHET-UCTOYHUKOB
[ToaroroBka K NMpakTUYECKUM 3a-
HATHSIM.

Bremonnenne
3aJaHuMN.

CaMOCTOSATCIIBHBIX

Tema 2. UT-npoyKT u
NT-ycmyra

AHaM3 TUTEPaTypHBIX HCTOYHH-
KOB (KHUT, CTaTeH Ha JIaHHYIO Te-
MAaTHKY).

N3ydyeHne MeTOAMYECKHX Mare-
pUAJIOB MO TEME B 3JEKTPOHHOM
BHUJIE U PEKOMEHAYEMBIX Pa3JieiOB
OCHOBHOM U JOIIOJHUTEILHON JIH-
TE€paTypbl, HHTEPHET-UCTOYHUKOB

Tewma 3. [{udpoBsie
PBIHKH

Moaenu MOHETH3AIUN

N3ydyenne MeTOAMYECKHX Mare-
pUAJIOB IO TEME B 3JIEKTPOHHOM
BHUJIE U PEKOMEHYEMBIX Pa3/IeiiOB
OCHOBHOM U HOIMOJIHHUTECILHOU JIHU-
T€paTypbl, UHTEPHET — UCTOYHU-
KOB.

[ToaroroBka K MpakTHYECKUM 3a-
HATUSM. BbITIOIHEHNE CaMOCTOS-
TEJILHBIX 3aJIaHMH.

Tema 4. ccaenoBanue
3ampocoB MoTpeduTenei

ITonTBepkieHNE UOEH B UCCIIENO-
BaHMsX KiMeHTOB (Customer
development methodology). I1po-
CMOTp caifTa ¢ MOOMIIBHOTO
ycrporctsa. [IpoBenenue unrep-
BbIO. [locTpoenue kapTel sMIia-
TUU U N0JIb30BATEIBCKOTO IyTH
(CIM).

IMoaxox JTBD.

N3ydyenne MeToauueckux mare-
pHAJIOB 0 TEME B JJIEKTPOHHOM
BUJIE U PEKOMEHIYEMBIX PaA3/I€JIOB
OCHOBHOM M JOMOIHUTEIEHOH JTH-
TepaTypbl, HHTEPHET — UCTOYHU-
KOB.

IToaroroBka K MpakTUYECKUM 3a-
HATHSIM. BEIoTHEHNE caMoCcTos-
TEJIbHBIX 3aJIaHMI.

Tema 5. IlennoctHoe
MIPEIOKEHUE

Crumu Ousnec-moneneii. Hactpoii-
Ka PEKIaMHOTO OOBSIBIICHHS.

N3yueHne METOOUYECKUX MaTepu-
aJIOB MO0 TEME B JJICKTPOHHOM BHJIE
U PEKOMEHAYEMBIX pa3deioB OC-
HOBHOM W JOMOJHUTEILHOM JIUTE-




HanMmeHnoBanue

TEM

(pa3nesioB) AMCUMIIIHHBI

Hepeqeﬂb BOIIPOCOB, OTBOAMMBIX
Ha CaMOCTOATECJIbHOC OCBOCHHC

@®opMbI BHEAYIMTOPHOM CaMo-
CTOATEILHOM padoThI

paTypbl, HHTEPHET — UCTOUYHUKOB.
[ToaroroBka K MpakTHYECKUM 3a-

HATUAM. BEINIOJIHEHHE CcaMOCTOS-

TeNbHBIX 3aaHuid. HacTpoiika KoH-
TEKCTHOM PEKJIaMBbI.

Tema 6. IlponBmwxeHnue B

cpene MHTEpHET

TectupoBaHue KaHAJIOB MPOIBH-
KEHHS. OIeHKa J(PPEKTUBHOCTH
KaHAJIOB Ha OCHOBE pacyeToB
FOHUT-9KOHOMUKH.

HN3ydyeHue METONMYECKUX MaTepH-
aJIOB IO TEME B JJIEKTPOHHOM BHJIE
U PEKOMEHIYEMBbIX pa3JeiIoB oOcC-
HOBHOM W JIOTIOJIHUTEJILHON JHUTE-
paTyphbl, UHTEPHET — HICTOYHUKOB.
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6.2. Ilepeuensv sonpocos, 3a0anuii, mem 011 HOO20MOBKU K MeKyuiemy KOHmMpPoJiio

6.2.1. Tpebosanusn k cooeprcanuro u oghopmienuio mexkcma KOHmMPOAbHOU PAdGOmbl

Ilpumep konmponwvnozo 3adanus 1. Ilompedumensckuii cezcmenm

Boeigenuts 1eneByro ayauroputo. Co3nate Npopuiib NOTEHIMAIBHOTO MOTPeOUTEs,
COCTaBUTh KapTy sMmatuu. IlocTpouTs mosnb3oBaTenbCKuid MyThb. Onpenenuts 3¢-
(eKTUBHBIE KaHAJIbI TPOJABUKEHHUS JUISl BBIIEIEHHOTO OTPEOUTENIBCKOTO CErMEHTA.

Ilpumep xKonmponvnozo 3adanusa 2. 3anycKk KAMRAHUU 8 COUUAILHBIX Ce-
mAX 0715 6bIOPAHHO20 00bEKMA NPOOBUIHCEHUA
Onpenenuts ayauTopuio (MyJabTUTapreTunr). OnpenenuTs TUN (MOTUBBI IS
BCTYIUICHHS: TIOJTy4eHue nHdopmaiuu, odiieHne, 00Hychl), popMar (CTpaHHUIla UIH
rpynna) u MO3UIIMOHUPOBaHUE cooOlIecTBa (1Mo OpeHIy, HHTEpecaMm, acCCOPTUMEH-
Ty). 3alyCTUTh KaMIIaHUIO B COIMAIbHOUN ceTu. bpenaupoBaTh (Ha3BaHHE, JIOTO-
TUII, 00JIOKKA, aBaTap, WH(PpopMaIys, MUKPOOJIOT) U MPOJABUTATh COOOIIECTBO (KOH-
BepTaus 0a3bl, BUKEThI, TAPTETUPOBAHHAS PEKJIaMa, aHOHCHI B BHIOPAHHBIX TIOITY-
JSpHBIX coobmiectBax, ohpdepamu, Sponsored Stories, Promoted Post, mokaruu,
TpaHcysus, waodnoH). Co3gaTe KOHTEHT. ONpenenuTh CHCTEMY METPUK.

Ilpumep xkonmponvnozo 3adanus 3. Cozoanue peKn1amHol KAMRAHUU 6
Anoexc [lupexm u Google Adwords
[Ton6op kirodeBbIX clioB B cepBucax Aunexc (Wordstat, Anaekc./Jupekr). Cocta-
BUTb LICHHOCTHOE TNpejioxkenne. HacTpoiika pekiiaMHOro o0bsBieHus B SIHIEKC.
Ipumepuvie 3a0anus mexywe2o KOHMpois
1. CocraBbTe nMOpTpET LEAEBOM ayauTopuu. IIpumep 3agaHusi: NOPTPET LEIEBOU
ayJIUTOPHUH JIJIsl CETH MarasmuHOB CIIOPTUBHOM KEHCKOM 0K Il WIIM TPOrPaMMHOTO



cepBuca Ha BbIOOp. BeiOepuTe u onuimTe 4enoBeKa — XapaKTEPHOrO MPEACTaBH-
tenst LIA (ums1, BO3pacT, XapakTepuCTUKH, apTedakTsl). HazoBUTe NOTEHLIMATBHOTO
noTpeduTeNs, ONUIIUTE M BbIACIUTE apTedakTbl, npuMeHUB Meron «llepcona-
mozenb». Iloctpoiite kapty smnartuu. Onpenenure KaHaibl MPOJIBUKEHUS UHPOP-
Maiuu (OJOKM: «CHBILIUT», «BUAUTY»). Ilomymaiite M onummnTte, Kak BBICTPOUTH
npouecc (0JI0K «J1enaeT»), KaK MOIyYUTh OOpaTHYIO CBSI3b M KaKue€ SMOLUH 3a/€ii-
CTBOBaTh, YTOOBI C(HOPMYJIMPOBATH LIEHHOCTHOE NMPEAJIOKEHNE (OJIOKH: «TOBOPUTY,
«JIyMAeT U YyBCTBYET», «OOJIN», «TOCTUKECHUS).

2. IlocTpoeHne kaHBBI LIEHHOCTHOTO MpeajokeHus. Beibepute moTpeOuTENbCKuit
CErMEHT, MPOQHIIb KOTOPOTO BBl XOTUTE cocTaBUTh. CocTaBbTe Mpoduiib MoTpedu-
TenabcKoro cermenta. CocraBbre KapTy LeHHocTel. [Ipopamxupyiite dakTopsl mo-
MOIIM M HUCTOYHHUKHU BbITOJ. [lpoTecTupyiiTe NpeAnosokeHus o MOTpeOUTEe.
ChopmynupyiiTe ieHHOCTHOE Tipeioxkenue. [locTpoiite 6uzHec-mMoaens. Britoun-
T€ KaHBY LICHHOCTHOT'O NPEJIJIOKEHUS B OU3HEC-MOJIETTb.

3. OueHka MOTeHIMAaNa pPhIHKA Ha OCHOBE MPOQMIS MOTPEOUTENST U LIEHHOCTHOTO
npegioxeHus. Chopmynupyiite, yeM MoJe3€H Balll NPOAYKT JIJs MOTPeOUTeNs: Ka-
K€ 0O0JM OH CHMMAET/KaKyl0 BBIFOJy OH NPUHOCUT/KAKyI0 pabOTy IOJIb30BATENs
BbInoJHsAET. [locTpoiite kaHBy neHHOCTU. CHOpMyNUpyHTE LIEHHOCTHOE IPEJIO-
xenue. [Ipennoxure Mmoaens MoHeTuzanuu. OnpeneauTe OCHOBHBIX KOHKYPEHTOB.
Paccuuraiite notennuan peinka (TAM, SAM, SOM).

Ipumepnvie mecmosbvie 3a0aHUA:
1. Mozaean monern3anun FREE, FREEmium 3akirouaerca B ...
— TMEepPUOJANYECKOM B3MMaHUU C TIOTPEOUTENel 3apaHee OTOBOPEHHOW IUIAThl CO-
TJIACHO TIPEIONPeIeIEHHOMY BpEeMEHHOMY Tpaduky
— MOJYYEHUU J0X0Jla HE OT ayJAUTOPUH, HO Ojarojaps ei: moTpeOuTeNH miaTsaT 3a
CEpPBHC HE JICHbIaMH, & CBOUM BHUMAaHHUEM — MIPOCMATPUBAS PEKIaMy, NEPEXOAs 1O
CCBUIKaM, PUHUMAs Y4aCTHE B OMPOCAX
— OecCIIaTHOM TPEJIOKEHUH MPOAyKTa (YCIyru) AJis OJTHOM U3 TPYII KIMEHTOB U
(dbrHaHCUPOBAaHUE OJTHOM TPYMIBI KIIMEHTOB 3a CUET APYTon
— pacmpocTpaHEHUH BUPYCHOTO KOHTEHTA, MPOBEICHUU cOopa JeHer W (puHAHCH-
POBAHUU OJHOM IPYNIIbI KIIMEHTOB 3a CUET IPYTrOM.
— cbope jaeHer MmocpeacTBOM KpayadaHAUHTOBBIX TIaTd®opM, (GHUHAHCUPOBAHUU
OJIHOM TPYIIIbI KJIMEHTOB 3a CYET APYron

2. PexiiamHasi MoJieJib MOHETHU3ALNHU 3aAKII0YACTCH B ...

— IMEpUOJAMYECKOM B3UMAHUU C MOTpeOUTened 3apaHee OrOBOPEHHOM IJIaThl CO-
IJIACHO IMPENONPEEICHHOMY BPEMEHHOMY IpaduKy.

— MOJIyYE€HUHU JI0XOJa HE OT ayJUTOpPUH, HO Onaronaps ei: moTpeOuTeNr MIaTAT 3a
CEPBHUC HE JICHbI'aMH, 4 CBOMM BHUMAaHHUEM — IIPOCMATPUBAs PEKIAMy, IEPEXOAS 110
CCBUIKaM, IPUHUMAs Y4aCTHE B OIpOCcaXx.

— OecIIaTHOM IPEIIOKEHUH NPOAYyKTa (YCIyTH) I OJHOM U3 IPYII KJIMEHTOB U
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(brHaHCUPOBAaHUE OJTHOM IPYIIIIBI KJIMEHTOB 3a CYET JIPYTOM.
— pacmpoCTpaHEHUH BUPYCHOTO KOHTEHTA, MPOBEACHUU cOOpa JieHer u (puHaHCH-
POBAaHHUM OJHOM I'PYIIIBI KJIIMEHTOB 34 CYET APYTOM.

3. Moaenu noaAnucKu 3aKjIH04a€eTcs B...
— MEpPUOJMYECKOM B3MMaHUU C NOTpPEOUTENEN 3apaHee OrOBOPEHHOM ILIAThI CO-
IJIACHO IMPENONPEEICHHOMY BPEMEHHOMY IpaduKy.
— NOJYYEHMH JI0X0Jla HE OT ayJUTOPHUHU, HO Oiaroaaps eil: moTpeduTenn miaTsaT 3a
CEpBHUC HE JICHbI'aMH, a4 CBOMM BHUMAaHHUEM — IIPOCMATPUBAS PEKIamMy, IEPEXOIs MO
CCBUIKaM, IPUHUMAs Y4aCTHE B OIPOCaXx.
— IOJIyYEHUHU JI0XO/AA OT YYaCTHHMKOB CHEJIKH (ZIOJI1 OT TPAH3aKLM) WM 3a CYET
PEKJIaMBI.
— OecriaTHOM NPEeJIOKEHUH MPOAYKTa (YCIYTH) Al OJHOW U3 TPYII KIMEHTOB U
(uHaHCHpPOBAaHUE OJHOMN I'PYMIbI KJIMEHTOB 3a CUET JPYTOM.
— OecIIaTHOM IPEIIOKEHUH MPOAYKTa (YCIYTH) AJI OJHOM W3 TPYIIl KIUEHTOB, a
TaK)xe cOope JEHEr MOCPeACTBOM KpayA(dhaHIUHTOBBIX MIIAT(HOPM.

4. CTB u CTI 3aBucar or ...

COOTHOIIIEHHS YHCJIa IIOKA30B.

— BHJIA PEKJIAMHOT'0 COOOIIEHUS U OOCTOSTEILCTB €ro MoKa3a.
— cepBepa peKJIaMoIaTesl.

— KOHBEPCHUHM Ha CanTe

— BOPOHKH MPOJAK

5. CTR 3aBucur or ....

— COOTHOIIIEHHS YUCJIa TOKA30B.

— BHJa PEKJIAMHOTO COOOIIICHHS M OOCTOSTEILCTB €ro MoKa3a.
— cepBepa peKJIaMoIaTesl.

— KOHBEPCHUHM Ha canTe

— BOPOHKH TPOJTAK

6. Iloka3areanb 3dpdexkTuBHOCTH MHTepHeT-pekaambl VTR (View-Trough-
Rate) — 970 ...

— XapaKTepUCTUKA CyOBEKTUBHOM MPUBJIEKATEIBHOCTH HMHTEPHET-PEKJIaMbl (COOT-
HOIIICHUE YUCJIa TPOCMOTPOB K KOJIMYECTBY MTOKA30B).

— OTpakaeT KOHBEPCHIO ITOCETUTENIEN B IMOKYIATENEH.

— OIpeaeNsieT KOJIMYECTBO MOCETUTENEH, MPOSIBUBIIMX AKTUBHOCTh Ha IMOCEIIEH-
HOM caiiTe: 3aMHTEPECOBABIIMXCS PEKIAMHBIM MPETI0KEHUEM, MPOCMOTPEBIINX
HECKOJIBKO CTPAaHMIl CaliTa, BEPHYBIIUXCS HA HETO YEPE3 HEKOTOPOE BPEMS, 3aIpo-
CUBLIUX JIOTIOJHUTEIBHYIO HHGOPMAIIUIO WM COXPAHUBIIMX aJpec pecypca U T.1.
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7. Tlokazareap 3¢¢dpexTuBHocTH MHTepHeT-pekgambl CTR (Click-Through
Rate) — a0 ...

— W3MEpSCTCSA B MPOIIEHTaX M PaBEH OTHOIICHUIO KOJMYECTBA MEPEXO0B IO pe-
KJIaMHOMY OOBSIBIICHHIO WJIM OAHHEPY K YUCITY X TTOKA30B IMOCETUTENISIM CalTa.

— OTpaXkaeT KOHBEPCHIO TIOCETUTEIICH B MOKYIATEIICH.

— ompenessieT KOJIMYECTBO MOCETUTENCH, MPOSBUBIIMX AKTHBHOCTh Ha IOCEIIEH-
HOM CaiiTe: 3aMHTEPECOBABINMUXCS PEKIAMHBIM IMPEII0KCHUEM, MPOCMOTPEBIIHNX
HECKOJIKO CTPaHHMII CaliTa, BEPHYBIIMXCSI HA HETO Yepe3 HEKOTOPOE BpEeMsl, 3ampo-
CHBILUX JOMOJHUTEIbHYIO HHPOPMAIINIO HIIH COXPAHHUBIIKX afpec pecypca u T.1.

8. IloumckoBasi onTuMu3anusa 1 npoasm:kenue (SEO) - 3to...

— 0COOBIN BUJ OOBSIBICHUN, KOTOPBIE OTOOpaKAatOTCs PSAIOM C TIOUCKOBOH BblIauen
(unu Haz HEel) MPH BBOJIE COOTBETCTBYIOIINX KITFOUEBBIX 3alPOCOB.

— ONTUMU3AIMSA CalTa, NPOJABMKECHUE YEpEe3 HAPAIMBAHUE BHEIIHEW CCHUIOYHOU
MacChl M pEryJsipHOM aHAJIU3€E U MEPECMOTPE KITFOUEBBIX 3aIIPOCOB.

— pa3MellIeHHEe caiTa Ha Pa3jIM4YHbIX IUIOMIAJKax B BHJe OAHHEPOB, TU3EPOB, HH-
(dbopmepoB u Tp.

— BCEBO3MOXKHBIE €-Mail pacchuiku, KOTOpBIE COMEpkKAT aApecHOe OOpalleHHe U

KaKo-mm60 nHGOPMaIMOHHBIN MTOBOJI.

9. KonBepcusi —3710 ...

— MNPOLIEHTHOE COOTHOIIEHHE KJIMKOB OTHOCHUTEJIBHO OOIIEro KOJWYeCTBa MOKAa30B
O0OBSABICHUS.

— OTHOIIIEHHE YMCJIa IOCETUTEICH caliTa, BBINOJHUBIINX Ha HEM KaKHe-JIMOO Iielie-
BbIC JICUCTBUS (CKPBIThIE WJIU MPSIMbIE YKAa3aHUs peKIaMojaTelei Wiu MpOoIaBIOB:
MOKYTIKY, PETUCTPALIMIO, TOJIHUCKY).

— TNIPUHIMI PaCHpeAeCHUsl KJIMEHTOB IO CTaAusIM IPOLEcca Mpoaax OT MEPBOTO
KOHTAaKTa /10 3aKJIOUYCHUS CICIKH.

— OTHOIIIEHHE YMCJIa IOCETUTENEH caliTa, BBINOJHUBIINX Ha HEM KaKHe-JIMOO Iielie-
BbIC JICUCTBUA K OOIIEMY YHCITy peKJiamoJiaTelield, MpoJaBIOB WU CO3/1aTeliel KOH-
TEHTA.

— IIEJIEBBIC JCUCTBUSA PEKJIAMOIaTeIeH, MPOIABIIOB WJIM CO3/IaTeIed KOHTEHTA, M03-
BOJIAIOIIIKME MPOJIATh TOBAP WX YCIyTy B ceTh MHTEepHeT.

10. XocTbl — 3710 ...

— OPOCMOTPEHHBIE CTPAHUIBI. X 4KCIO B €AUMHUIY BPEMEHU MO3BOJSIET OINpeE/e-
JIUTh PEKIIAMHYIO0 MOITHOCTh CalTa.

— YHHKaJbHbIEC TOJIb30BATEIH, JEJIAI0NIME XUTHI (MPOCMATPUBAIOIINE CTPAHUIIBI).
KaxnoMy moceturento COOTBETCTBYET OTAENbHbIN [P-anpec, ¢ KOTOpPOro ocymiecTs-
JSI€TCS TOCTYI K pecypcey.

— OTHOIIIEHHE YMCIIa MOCETUTENEH caifTa, BHIMOIHUBIIMX HAa HEM Kakue-Iu0o 1ere-
BbI€ JIEUCTBUA.
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— HCJICBLBIC I[CﬁCTBPI)I peKHaMOHaTGHGﬁ, IIpOoaaBIOB UJIN CO3IIaT€JI€ﬁ KOHTCHTA.

11. XuThl — 370 ...
— MPOCMOTPEHHBbIE CTpaHHIbl. VX 4YHCIIO B €IWHHUIY BPEMEHHU IO3BOJISET
ONpEeNEIUTh PEKIIAMHYIO MOLTHOCTh CaiTa.
— YHHKaJIbHbIC TOJIb30BATEIH, JEJIAI0NIME XUTHI (MPOCMATPUBAIOIIUE CTpa-
Hullbl). KaxknoMmy moceTuTento coOTBETCTBYET oTneNbHbId [P-aapec, ¢ koTo-
POTO OCYIIECTBISETCA TOCTYH K PECYpCy.
— OTHOIICHHE YKCJIa MOCETUTENEH caiiTa, BHIMOJIHUBIIMX HA HEM Kakue-1100
eJIeBbIC IEHCTBHUS.

12. BopoHka nmpoaax — 37O ...

— TMPUHIAI PACTIPEICICHNUS KIHNEHTOB IO CTaIUsAM IMPOIecca MPOaaK OT MEePBOTO
KOHTaKTa JI0 3aKJIIOUYCHUS CIICITKH.

— KOMIUIEKT MapKETHHTOBBIX MaTepUaioB, KOTOPBIE MPOJAIOT HE MPOCTO TOBAP WU
yCIIyTY, @ UCTOPUIO KOMIIAaHUH.

— MPOJABMXCHHUE CalTa CTATHSIMH.

— TMPOJBMXCHUE B COITUATBHBIX MEIHA.

— COOTHOIIIEHUE KIIMKOB OTHOCUTEILHO OOIIET0 KOJIMYECTBA MMOKAa30B OOBSIBICHUS B
MPOIIEHTAaX.

— OTHOIIICHHUE YHUCJIa MIOCETUTENEH caifTa, BHITOJHUBIINX HA HEM Kakue-1u0o 11erie-
BbIC JCHCTBUS.

13. MouckoBwlii MapkeTuHr u SEO (Search engine optimization) —sTo ...

— KOMIUICKT MAaPKCTUHI'OBBIX MAaTCPHUAIOB, KOTOPLIC IIPOAAIOT HE IIPOCTO TOBAP MUJIU
YCIIYTy, @ UICTOPHIO KOMIIAaHUU.

— KOMIUIEKT MapKETHHTOBBIX MaTepUaiOB, KOTOPBIE MPOAAIOT HH(POPMAIIUIO U CTIO-
COOBI TTPOIBUKEHUS.

— INPOABHUIKCHHUC calTa CTaTbsIMH.

— MNPOABHIKCHHUC B COLITMAJIbHBIX MC/HA.

— IPUHOUIT PACIIPCACICHNA KIMCHTOB 10 CTAaAWSAM IIPpOHECCa IMPOoaaX OT IICPBOIro
KOHTAaKTa 10 3aKJIFOYCHHUA COACIIKHA.

14. InpeKT-MapKeTHHT — 3TO ...
NPOJIBIKEHHE B COLIMAIBHBIX MEIHA.
— BCEBO3MOXHbIE €-Mail pacchulkH, KOTOpBIE COAEPIKAT aapecHoe oOpalleHUe U
KaKo-mn60 nHPOPMaIMOHHBIN MTOBOJ.
— KOMIUIEKT MAapKETUHTOBBIX MaTEPUAIOB, KOTOPBIC IPOAAI0T MHPOPMAIIUIO U CIIO-
COOBI TTPOIBUKEHUS.
— TIPOJBIKEHHE CaiiTa CTAaThIMHU.
— TpPOJABIKEHHE B ceTH MIHTEpHET uepe3 BUPYCHYIO pekjiamy, OaHHEpBI.
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15. SMM - 770 ...
— MPOJBMXCHHUE B COITUATBHBIX MEJIHA.
— KOMIUICKT MapKETHHTOBBIX MaTEPHUAJIOB, KOTOPBIEC MPOJIAIOT HE MPOCTO TOBAP WA
yCIIYTY, @ UICTOPUIO KOMIIaHUH.
— KOMIUIEKT MapKETHHTOBBIX MaTePHUAJIOB, KOTOPBIC IMPOJTAFOT HHPOPMAIIHIO U CIIO-
COOBI MMPOABUKCHHUSI.
— MPOJBHKCHHUE CATa CTAThSIMH.
— MPOJBWXCHHE B ceTH VIHTEpPHET uepe3 BUPYCHYIO peKIamMy, OaHHEPHI.

16. CucTeMbl KOHTEKCTHOM peKJIaMbl:
— Slunexc./{upekr, beryn u Google AdWords.
— Slanexc.Merpuka, beryn u Google AdWords.
— wordstat.yandex.ru.
— SMM, SEOQ, CIO, ERP, BI.
— Sunexc.Jlupext, SMM.

17. llpenJioskeHue - 3TO:...

— NPOOYKM unu yciyed, KOTOPYH MPOJIBUTAET KOMIAHUS HAa PHIHOK MPU MOMOIIA
OH-JIallH KaHAJIOB

— YHUKaJIbHasi 0COOCHHOCTH MPOJABUTAEMOT0 TOBapa, aKIUs WIIN CKUJKA, JOMOJHH-
TEJIbHBIM OOHYC WJIM CEPBUCHBIE MPEUMYIIIECTBA; CIIOBOM TO, UTO MOXET COCTABUTH
BBITO/1Y JUISl HOTEHIIMAJIBHOTO KJIMEHTA, U C YEM BbI BBIXOJIUTE HA PHIHOK

— JIFOAM OMPEACTICHHOTO BO3pacTa, peruoHa, mpodeccun, KOTopbie UITyT HHpOpMa-
U0 O TIPeAJIaraéMoM MPOAYKTE WIHM YCIyre B UHTEPHETE U KOrO BbI JOJKHBI CHA-
yaja IpuBJeYb HA CAlT, a 3aTE€M MPEBPATUTh B CBOUX KIIMEHTOB.

18. llesieBasi ayiuTOpHUs - ITO:...

— TMOJIB30BATEIb, NPOCMATPUBAIOIMIMK CTpaHHIbl. C YHUKAJIBHBIM I10Jb30BATEIEM
accoLMUpPyeTCsl YHUKAJIbHBIN [P-anpec koMmnproTepa, ¢ KOTOPOro BBINOJHAETCS J0-
CTYII

— BC€ T€, KOMY aJpECOBAaHO Ballla peKJiama,

— MOTYT OBITh JIIOAM OMPEJEICHHOIO BO3pacTa, peruoHa, NpopeccuH, KOTOpbIE
UIIYT UHPOPMAIUIO O MpeIaraeMoM MPOIYKTE WK yCIyre B UHTEPHETE U KOTO BbI
JOJKHBI CHAa4YaJIa IIPUBJICYb HA CAWT, a 3aTEM IIPEBPATUTH B CBOUX KIIMEHTOB.

7. OH OIEHOYHBIX CPEACTB /Jisl MPOBEJEHUS NMPOMEKYTOUYHONH aTTecTAlUN
00y4arIIMXCs M0 JUCUMIITIMHE
Ilepeuens Komnemenyuil ¢ yKazanuem UHOUKAMOPOE UX OOCHUNCEHUA
6 npouecce 0C60eHUs 00pPA308amenbHOI NPOZPAMMDbL
[lepedyeHb TIUIAHUPYEMBIX PE3YJIBTATOB OCBOEHHUSA O00pa30BaTENbHON MPO-
rpaMMbl (II€pedyeHb KOMIETEHIMI) ¢ YKa3aHWEeM WHJUKATOPOB UX JTOCTHKEHHUS U
IUTAHUPYEMBIX PE3YJIbTATOB 00YUYEHUS MO NUCIMIUIMHE CONEPKUTCS B pasene 2.
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Tunogvie KOHMPOIbHBIE 3A0AHUA WU UHbBLE MAMEPUATIDL,
Heo0xo00umble 0151 OUEeHKU YMEHUIl, 3HAHUTL

Tabmuria 6
HaumenoBanue HaumenoBanue Pe3yabraTbl Tunosble KOHTPOJIbLHBIE
KOMIIETCHIIMHU HHAUKATOPOB /10- oﬁyqe}mﬂ 3aJaHusA
CTUKEHHUS KoMmIle- | (YMEHHS M 3HAHUS), COOT-
TCHIUHN HECCHHbIC C HHIUKATO-
pPaMH TOCTHKCHUHA KOM-
neTeHU
MKH-8 3HaTh: TEXHOJNOTMU HUC- | 3adanue 1.
CIIoco6HOCTL cinenoBanusi mudposoro | Chopmynupyiite 0cobeHHOCTH
AHATH3HPO- 1. TlpoBonuT aHa- | pipka  npoAyKTOB M | Pa3IMUHBIX KIACCOB HH(OpMA-
BaTh cocTos- | "3 JHTCPATYPLL | yepryr, [[HOHHBIX CHCTEM.
e UT- AJBL TIOUCKA CHO- | Ymerh: cHcTEMATU3Upo- | 3adanue 2.
OTpacH u CODOOB M METOIOB | pary, uHpopmanuio i | [IpoBemure aHaim3  Mojuenen
MPUMCHCHHS WH- -
T — OMHCAHUSA CETMCHTOB | MOHETH3AIlUH, KOTOPBIE Xapak
HOLIEHKY (hopMantHOHHBIX WNT-ppinka © JajgbHEW- | TEPHBI 1T KOMIAHUNA — pa3pa-
MHHOBALWH U | o OOTHH B | mero mnpuHATHS pelne- | OOTYUKOB MPOTPAMMHBIX pellie-
Ou3Hece U rocy- = i
opraHm3aI- Y- | auii. HUM.
JapCTBEHHOM
OHHBIX U3MeE-
. yIIpaBJIEHUU
HEHUi ¢ uc-
MI0JIb30BAaHUEM
UT
1. BrisBisier | 3narth: crocoOsl U | 3adanue 1. «IlpeanpuHuMaTeNb
KITFOUEBbIE WHCTPYMEHTHI TIOMCKA W | IpUIyMal, Kak caenath Oec-
TpeOoBaHUs K | 00paboTku nH(pOpMAIHH, | TIATHBIHA Wi-Fi B Kajde
npoaykram  WT- | TexHomoruu U pecTopaHax TMOJEe3HbIM s
MpealpuHUMATEN | aHAJTMTUYECKON OousHeca. OH mpeqyaraeT 3aBe-
bCTBA. 00pabOTKM JAHHBIX | | IGHUAM IMPEAOCTAaBIATH JOCTYII
MIpeACTaBICHHS B VIHTEpHET TOJIBKO TEM MOCETH-
pe3ynbTaToB TEJSIM, KTO ,,3a4eKHHUTCA" B HEM
KTL-2 WCCTIeIOBaHUsI B BUAE | C ToMoImbio corcereid». Co-
oTyera. CTaBbTE LIEHHOCTHOE MpeasoxkKe-
CrniocoGHOCTH
YMmerb: paspabarbiBaTh | HUE U Ou3Hec-Mojnenb. Pa3pabo-
pa3pabarbIBaTh N
U peajn30BBIBATH CTpa- | TATE CTPATETHIO IPOABIKEHUS.
MIPEUIOKEHUS
TETHH YIPaBJICHHUS IPO-
JUTS 3aKa34u- .
TYKTOM. 3aoanue 2. PazpaboraiitTe cTpa-
KOB 10 BOIIPO-
p TETHIO YIIPABJICHUS MTPOTYKTOM
caM UCTIONb30- »
panns UT s 2. 3uarb: noaxoasl uc- | 3adanue 1. IlocTpoiite IOpOX-
———— Koncynetupyer | monme3oBanus WT s | Hyro kapTy TpaHcopMaIuu.
I10 BOIIPOCY W3MEHEHHUU nt-
Uy Ou3Heca
pa3paboTKu U nangmadTa npennpus- | 3adanue 2.
MIPOJIBM>KECHUS Tass / opranm3amuu ¢ | PaspaboraiiTe cTpaTteruio pa3Bu-

crapranos B T u
APYTHX
pe3yabTaToB
NESTEIIBHOCTH B
cdepe UT-
IIpEeAITPUHUMATET
bCTBA.

y4eTOM IeJIed TpaHc-
dhopmaruu 6u3Heca.

YMerb: pa3pabaTeiBaTh
U pEaTn30BBIBATh CTpa-
TETuu B cdepe MpuMeHe-
HUS 1UQPOBBIX  IIIAT-

bopm.

TUs 1UQPOBOH MIATPOPMBI ¢
NPUMEHEHHEM  HHCTPYMEHTOB
Platform Innovation Kit.
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Bonpocwt 0ns noocomoexu k 3auemy:
AHanu3 akTHBHOCTH TIoJIb30Batesst. Customer discovery.
KoMIiekT MapKeTHHIOBBIX MAaTEPHAIOB M CIIOCOOBI MPOABMKEHUST UH(OP-
Manuu B IHTEpHETE.
[TouckoBerit MmapkeTusr u SEO.
BuptyanbHas pexiama.
OueHka nmoTeHuMana pblHKa.
Juzaitn-meinuienue u JTBD — ocoOeHHOCTH MOX0/10B ¥ PUMEHEHUS B Map-
ketunre UT.
LleHHOCTHOE PETI0KEHHE, OCOOEHHOCTH CO3/IaHUA.
MapKkeTUHTOBbI€ KaHAJIbl paCIpPOCTPaHEHUs] HHPOPMAIIH.
9. Metoapl U TEXHOJOTUU MPOBEACHUS MAaPKETUHTOBBIX MCCIICIOBAaHUHN B CETU
WUHTEPHET.
10. MeTOIMKY 1 HTHCTPYMEHTHI U3MepeHust B IHTepHET.
11. Ananu3 3¢ (HeKTUBHOCTH MapKeTHHTa U pekyiaMbl B IHTepHeT.
12. Drtanbl MOCTPOCHUS OU3HEC-MOJIEIIH.
13. A/B tectupoBanue. OcoOOEHHOCTH MTPOBEICHUSI.
14. OcHoBHbIe MeTpuKkH UNit-5KOHOMUKH.
15. TecTrpoBaHUE KaHAIIOB NPOJABHKEHUSI ITHTEpHET-TIPOEKTA.
16. Cioco0Ob!I mpuBJieueHus KIueHTOB IHTepHET-TIpoeKTa.

N =

ook w

o ~

17. CiocoObl yaep>kanusi KIIMeHTOB HTepHEeT-poeKTa.

18. Beibop 1 060CHOBaHKE MO MOHETU3AIUHU TIPOYKTA.

19. TexHUKM NPOBENECHUSA UCCIEA0BAHNUS MTOJIB30BATENBCKOTO OIBITA.
20. IHCTpYMEHTBI AU3aiiH-MBILLICHUS.

21. IIponyKTOBOE MBIIICHHUE.

22. MeTpuKy IOHUT-D5KOHOMHKHU.

23. BopoHKa npoJiax.

24. HacTpolika 1 BeJ€HHE PEKIIAMHON KaMITaHUU B cE€TU IHTEpHET.
25. Uuctpymentsl Platform Innovation Kit

26. Teopus pabora JTBD.

Memoouueckue mamepuainst, onpeoensaiouiue npoueoypovl OUEeHUBAHU
3HAHUU, YMEHUU
[Tpukas ot 23.03.2017 Ne0557/0 «O6 yrBepxkaenuu Ilonoxxenust o nposese-
HUU TEKYIIETO KOHTPOJS YCIIEBAEMOCTH U MPOMEKYTOUYHOW aTTeCTAIlMu O0ydaro-
IIUXCS 10 TporpaMmaM OakaiaBpuata U MarucTparypbl B OUHAHCOBOM YHUBEPCHU-
TETE.
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8. IlepeyeHb OCHOBHOI M JONMOJHUTEJIbHOH Y4eOHOM JIUTEPATYPbI, HEOOXOAHU-
MOii 17151 0CBOCHUSI TUCHMILTHHBI

1.

4.

Hopmamueno-npaeoevie akmul

®denepanpubiil 3akoH Poccuiickoit denepanum «O6 nadopmarmu, uHPOpP-
MaIllMOHHBIX TEXHOJOTHSX W O 3amure uHpopMamum» Ne 149-D3 ot
13.07.2015 r. (B peaakuuu NOCIEIYIOMIUX 3aKOHOB).

®enepanbubiil 3akoH Poccuiickoit @enepanun «O06 351eKTpoHHOM UG PO-
Boi moanucu» Ne 1-®d3 ot 10.01.2002 r. (B peaakuuu MOCIECAYIOMMNX 3a-
KOHOB).

I'ocynapctBennast nporpamma Poccutickoit ®@eneparuu «MHbOpMaIioH-

Hoe o6rrectBo (2011-2020 roasi)» (B pen. [Tocranornenus [IpaBuTenscTBa
P® ot 18.05.2011 N 399).

a) OCHOGHaA:

BacunbeBa, E. B. MapkeTunr u ynpaBiieHHE MPOAYKTOM Ha HU(POBBIX PbIH-
Kax: reHepauus u nposepka unen yepe3 CustDev, nu3aiiH-MBIIUIEHUE U pacye-
Thl IOHUT-KOHOMHUKHU: Y4eOHUK Ui HamlpaBieHUs OakajgaBpuara U Marucrpa-
Typh! "busnec-undopmaruxa" / E. B. Bacunsena, M. P. 300nuna. — Mocksa :

Knopyc, 2021. — 724 c¢. — (bakanaBpuat u marucrparypa). - TekcT: Hemo-
cpeactBeHnnlii. - To xke. - 2023. - OBC BOOK.ru. -
URL:https://book.ru/book/945917 (nata obpamenus: 26.04.2023). — Tekcr :
3JIEKTPOHHBIN.

Bacunwena, E. B. Jlu3aiiH-MbIIICHHE: HEMHOTO O IOAXOAE M MHOTO 00 HWH-
CTPYMEHTaX Pa3BUTHSI KPEATUBHOTO MBIILICHUS, U3YYCHUSI KIIMEHTCKUX 3aIpo-
coB U co3manusa uaeh. (Kak MOHSITh KJIMEHTOB M CO3aTh IOJIC3HBIM OIBIT B
APKOHOMUKE BriedatsieHui): moHorpadus / E. B. BacunseBa. — Mocksa : Py-
caituc, 2018, 2020. - 204 ¢. — Teker : HenmocpeacTBeHHbIN. - To xe. - 2020. -
OBC BOOK.ru. - URL: https://book.ru/book/934928 (nmata oOparieHus:
26.04.2023). — Tekcrt : 31eKTPOHHBIH.

BacuibeBa, E. B. HHurepHer-ipennpuaumMarensctBo: UX-gu3zaiin u JTBD
yuebnuk / E. B. BacunbeBa. — Mocksa : KunoPyc, 2023. — 436 c. — DbC
BOOK.ru. —  URL:https://book.ru/book/946248  (mara  oOpamieHwus:
26.04.2023). — TekcT : 31eKTPOHHBIH.

BacunweBa, E. B. /[u3ailH-MbINIUIEHHE: METOMOJIOTHSI KPEATUBHOTO Pa3BUTHA :
yuebnuk / E. B. BacunseBa. — Mocksa : KunoPyc, 2023. — 560 c. — DbC
BOOK.ru. —  URL:https://book.ru/book/945906  (mara  oOpaiieHus:
26.04.2023). — TekcrT : 3IeKTPOHHBIH.

0) oonontHumenvHan:
HNuTepHeT-npenpUHUMATENbCTBO: MPAKTUKA MPUMEHEHUS AU3aiH-MBIIUICHUS
B CO3JJaHHH MPOEKTa: Y4eOHO-MPAKTUYECKOE MMOCOOue AJisl HampaBieHUil Oaka-
naBpuara u maructparypsl "busnec-undpopmatuka" / E. B. Bacunsena, H. ©.
AntyxoBa, A. A. I'pomoga [u np.]; Punynusepcuret; noxa pex. E. B. Bacuibe-
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10.

Boii. — MockBa : Kuopyc, 2021. - 307 c. - (bakanaBpuar u maructparypa). —
Texkct : HemocpenctBeHHwli. — To xe. - 2022. - DbC BOOK.ru. —
URL.:https://old.book.ru/book/943687 (mata obpamenus: 26.04.2023). - TekcT :
BJIEKTPOHHBIU.

DOKOHOMHUKA MH(OPMAIIMOHHBIX CHUCTEM: YIPABJICHHE U OlleHKa 3(()EKTUBHO-
CTU: Y4eOHUK JUIsl HampaBlieHMH OakanaBpuata WM maructpatypel "busnec-
undopmaruka" / H. ®. Anryxona, E. B. Bacunbesa, E. A. Jleea [u np.]; Ou-
HyHuBepcuTeT. — Mocksa : Knopyc, 2020 - 624 c. - bakanaBpuat u Marucrpa-
Typa.- TekcT : HenmocpeactBenusid. — To xe. — 2020. — 5bC BOOK.ru. - URL:
https://book.ru/book/934072 (mata obpamenus: 26.04.2023). — Tekcr : d7mek-
TPOHHBIM.

lamuukuit, E. b. MapketunroBsie ucciefoBaHus. Teopusi U NMpaKTUKA: y4eO-
HuK 17 By30B / E. b. Iamunkuii, E. I'. anunkas. — Mocksa : FOpaiir, 2019. -
570 c. - (bakanaBp. YraoyOneHuslii kypc). - Tekcr : HenmocpeacTBeHHbI. — To
xe. — 2022. — DbC Opaiit. — URL: https://urait.ru/bcode/488325 (nmata obpa-
meHus: 26.04.2023). — TekcT : 27IeKTPOHHBIM.

9. Ilepeyenb pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH «HH-
TePHeT», He0OXOAUMBIX JISl OCBOCHUS JUCUUIINHbBI

1.
2.
3.

4.

9.

1

1

DnekrponHas 6ubaroTeka @uHancoBoro yauusepcutera (9b) http://elib.fa.ru/

DnekrponHo-6uOMoTeuHas cucteMa BOOK.RU http://www.book.ru

DnexkTpoHHO-0MOIMOTeYHas cucTeMa «YHuBepcuTeTckas oubmuorexka OH-

JIAMH» http://biblioclub.ru/

DeKTPOHHO-0MOIMOTeUHas cucTeMa Znanium http://www.znanium.com

DNIEeKTPOHHO-OMOIMOTeYHAs cucreMa W3/1aTeIhCTBA «HOPAT»

https://www.biblio-online.ru/

Jlenosas onnain-6uomoreka Alpina Digital http:/lib.alpinadigital.ru/

Hayunas snextponnas oubimoteka eLibrary.ru http://elibrary.ru

[Topran kopnopatuBHoro ynpasienus. Pazaen «udopmariionabie TEXHOIO-

rum» - Www.iteam.ru/publications/it/

CnpaBka 1o cepBUCaM Google -

https://support.google.com/docs?hl=ru&p=about_forms#topic=1360904

O.bror o BudyamM3anuu JaHHBIX W UH(DOPMAIIMOHHOM  JU3aifiHE -
http://www.vmethods.ru

1. http://www.microsoftproject.ru - IToptan MicrosoftProject.ru

10. MeToauueckue YKazaHnud 1Jisd oﬁyqaloumxca M0 OCBOCHHUIO JUCIIMIIJINHBI

CryneHTam HEOOXOIMMO PYKOBOJICTBOBATHCS «MeETOAMYECKUMHU PEKOMEH Ia-

USIMU 110 TUTAHWPOBAHUIO M OPraHMU3alMK BHEAYTUTOPHONU CaMOCTOSATEIBHON pado-
ThI IO 00pa30BaTEIbHBIM MpOrpaMMamM OakanaBpuaTa U MarucTpatypsl B @uHaHCcoO-

BOM

yauBepcurere» (IIpukas pexropa Ne 1040 o ot 11.05.2021) u nannoit padboueit

HpOFpaMMOfI JUCIHITIIINHBI.
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11.Tlepeyenb MH(OPMANUOHHBIX TEXHOJOTIH, HCIMOJIb3yeMbIX MPHU OCYIIECTB-
JIeHUH 00pa3oBaTeIbHOIO Mpolecca Mo JMCUMILINHE, BKJIKYas NnepevyeHb
HEeo0X0MMOro MPOrpaMMHOro olecrnedeHusi 1 MH(OPMALMOHHBIX CHpa-
BOYHBIX CHCTEM
11.1. KoMIIeKT JIMIIEH3MOHHOTO MPOrPaMMHOT0 00€CIICUEHHS:
1. OC Astra Linux
2. LibreOffice
3. ArtuBupyc Kaspersky
Miro.
11.2 CoBpemennblie npodeccHoHaIbHbIE I€MOHCTPAIMOHHBIE U HH()OPMALIMOHHBIC
CIIPaBOYHBIE CUCTEMBI:
1. Koncynwrant [litoc.
11.3 CepTtudunmpoBaHHbie MPOrpaMMHBIE U alapaTHbIE CPEACTBA 3aIUTHl HH-
dbopmarnuu:
Directum
1C: JokymeHTOO0OpOT
12.  Onmcanme MaTepuaIbHO-TEXHHYECKO  0a3bl, HeoOXOAUMON  1JIsi
OCyIIeCTBJICHUSI 00Pa30BaTEJbHOI0 MPOLECCa MO AMCIHUIINHE

[lomemenns g MPOBENCHUS JIEKINUM, CEMUHAPCKUX 3aHATUN, TPYIIIOBBIX U
WHJVBUAYAJIBHBIX KOHCYJIbTAUWN, TEKYLIEr0 KOHTPOJS U MPOMEXYTOUYHOW aTTecTa-
LIMH, a TAKXKE TOMEILEHHU JJIsl CAMOCTOSATEIbHON paObOTBHI.
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