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1. HamMeHoBaHue AMCIUIIINHEI

[IpakTukym «Pa3Butue qu3aiiH-MbIILICHUS)

2. TlepevyeHb IUIAHUPYEMBIX Pe3y/JbTATOB OCBOEHHSI 00pa30BaTeJbLHOM MPO-
rpaMMbl ¢ YKa3aHMEM HHAMKATOPOB HX JOCTH:KEHHMS, COOTHECEHHBIX C IJIa-
HMPYEMbIMH pe3yJibTaTaMH 00y4eHHs MO IMCUMILINHE

B pe3ynbTaTe u3ydeHus TUCUUILTUHBL Y CTYJEHTOB JOKHBI OBITH chopMuUpoOBa-
HBI CIEAYIOIINE KOMIIETSHITNH:

Tabmuma 1

Pe3yabTaThl 00yueHus (BJia-

Konize- HaumenoBa- HinaKaTophi JOCTH- JAeHHsl, YMEHUSs] U 3HAHUA),
— HHE JKCHHS! KOMITeTeHITHII COOTHECEHHbIE ¢ KOMIIeTEeH-
KOMIIeTEHIIH HUSIMM/UHAUKATOPAMH J10-
CTHKEHUS KOMIIETEeHIMH
3HaTh: KIIFOUYEBBIC TpeOOBA-
1 Busemer wmo- | T K HPOAYKTaM NT-tipen-
4yeBble TpeOOBaHUSA K HpHHm_daTeHBCTB'
CrocoBHOCTE nposyktam HT-npesi- Ymertnb: hopmupoBath TpedO-
dopMUpoBaTh HpUHUMATENbCTBA BaHMS JJISI IPOSKTOB TI0 CO-
TpeGOBaHH 3nanuto npoaykros UT-npen-
JUIsl IPOEKTOB MIPUHUMATEIHCTRA.
10 CO3aHMIO 3HaTh: WHCTPYMEHTHI TIPO-
MKII-2 TIPOTYKTOB 2 KoHCyIbTHpyeT newxeHus crapranos B UT u
UT-npeamnpu- r[.o Bompocy  paspa- JIPYTHX PE3YyIbTATOB JCITCIh-
HIMATENBCTBA | Gorey u  mposBHKe- HocTu B chepe UT-npeanpu-
Husa crapranoB B UT HHMaTe_HLCTB'
Ymers: [IPUMEHATH
U JpyTUX pe3yJbTa-
TOB NESTENBHOCTH B TEXHOJIOTUU pa3pabOTKu U
chepe  UT-nmpeamp- MPOJBMKEHUS CTApTarioB B
I — UT wu nppyrux pe3ylibTaToB
nestenbHocTd B chepe UT-
MIpePUHUMATETHCTBA.
IKH-8 | Cnoco6Hocts | 1. [IpoBoauT ananus 3HaTB: POCCHUIICKHE W 3amaji-
aHAJTM3UPOBAT | IUTEPATYPHI IS HBIC CTaHIAPTHI U CBOJIBI 3HA-
b COCTOSIHHE | TTOMCKa CITOCOOOB 1 HUWH B 0OJACTH YIPaBJICHUS
NT-orpacou u | METOI0B MIPOEKTAMH.
obecrieunBaTh | MPUMEHEHUS YMmeTh: CUCTEMaTHU3UPOBAThH
MOJICPKKY | HHGOPMAITMOHHBIX uHpopmalio B o0nacTu
WHHOBAIIUNA U | TEXHOJIOTH B YIPaBJICHUS POEKTAMHU.
opraHuzanuo | OusHece U
HHBIX rocyJapCTBEHHOM 3HaTh. TEXHOJIOTUU YyIpaBJie-
W3MEHEHHM ¢ | yIIpaBJICHUHN HUS MPOEKTaMHU.
UCIIOJIb30BaHU YMeThb. ynpaBisiTh NMpOEKTa-
em UT MU ¥ IPOTpaMMaMH B 00JIaCTH

nT.




3. MecTo TUCHMILUIMHBI B CTPYKTYpe 00pa30BaTeIbHON MPOrpaMMbI
HuctumnuHa [Ipaktukym «Pa3Butre Au3aitH-MBIIIICHUS OTHOCUTCS K TUCITUTLIN -
HaM 1uKiIa mpoduiis (3JEKTUBHBIN) YacTH, popMHUpyeMol ydacTHUKaMu oOpa3oBa-
TENBHBIX OTHOIICHUH mpoduiisa «UT-MeHeKMEeHT B OU3HECe» M0 HaIPaBJICHUIO
noarotoBku 38.03.05 busnec-undopmaruka, OIl «udposas Tpanchopmaius
yIpaBJICHUS OU3HECOMY.

4, O0beM TMCUMILUITUHBI B 324€THBIX €IMHUIAX H B aKAJeMHYECKUX Yacax ¢
BblJIeJIEHHEM 00beMa aAyIMTOPHOI (JIeKIUH, CEMHUHAPbI) H CAMOCTOSITE/b-
HOM padoThl o0yuyaromuxces (B cemecTpe)

Taoauma 2
Buna yueO6Hoi padoThl Bcero B 3/en. Cemectp 7
0 TUCIHHUIINHE H yacax (B yacax)
ouHas popmovl 0byuenus | ounas gopma obyyenus:
OO0masi Tpy10eMKOCTh TUCIIH- 108 108
TUIMHBI
Konmaxkmmnasa paboma — Ayou- 60 60
mopHble 3aHAMUS
Jlexyuu 30 30
Cemunapul, npakmuiecxkue 3aHs- 30 30
mus
Camocmoamenvnan paboma 48 48
Bup texyiiero KOHTpoJIst KonTponbHas pabora | KonrtponbHas pabora
Bun npomexyTouHOM arTecTanuu 3auer 3auer

5. Coaep:xaHue JUCHUIUIMHBI, CTPYKTYPHUPOBAHHOE IO TeMaM (pa3ejiam)
AMCHUIUIMHBI ¢ YKa3aHUEM HX 00beMOB (B aKaJeMHM4YeCKHX 4acax) U BHIOB
yueOHBIX 3aHATHI

5.1. Conep:xkanue TUCHUIINHBI

Tema 1. O noaxoae «/IuzaiiH-MbIILJIEHHE)

@pelMBOpKM nu3aH-MblIieHns. Hanpasnenus nusaiiH-MbinuieHus. CepBuc-
nuzaiin Design Service & Customer Experience Management. J{u3aiiH-MbIIiie-
HUe i opraHuzanuonHoro pasputusi (Employee XM). Helipoausaitn (Neuro
Design Thinking).

Tema 2. MeT010/10THM CO31aAHUS OPMEHTHUPOBAHHBIX HA YeJI0BEKA NMPOAYKTOB
User-Centered Design, UCD. UX-Design. YnpasieHnue npogyKToM ¥ TEXHOJIOTHH
VIPABJICHUS MPOEKTaMH B Cpepe TEXHOJIOTUUECKOTO MPEANPUHIMATEIIbCTBA.
HccnenoBanue momab3oBatenbekoro onbiTa. [lonp3oBarensckoe nHTEpBhIO. [loneBbie
(atHOTpaduueckue) uccnenoranus. Texanka «Ilepconay (User Personas). Kapra
smmnatun (Empathy Map). Kapra nons3zoBarensckoro mytu, Customer Journey Map
(CJM). Meton tpua.



Tema 3. Imnatus u PoxkycupoBkKa

OMnarus U 3epKajibHbIe HEMPOHBI. DMOLIMOHAIBHBIN UHTEIUIEKT. THIl BOoCTIpHsI-
tus. Ilpoduns mnonp3oBarens. BximroueHHoe HaOmoneHuWe W auU3allHEPCKOE
meinuieane. @peirimBopk “How Might We” (HMW). ®@peitmBopk «Current-Fu-
ture-Barriers» (CFB).

Tema 4. I'enepanus unei

®aza nuzaiiH-MblnUieHusa «l'eHepanus». I'pynnoBoe mpinuienne. Kak ynpaBisiTh
MO3TOBBIM HITypMOM? Meton «Ilnoxux u Xxopomux uaei». Meroa ciaydailHOro
ctumyna. SCAMPER. Texuuka «MupoBoe kadey». Tpurrepst ot TPU3. Texnuka
«6 msm». Dotmocracy / Dot Voiting. Hanonnenue u rpynnuposka uaeid. TexHu-
ka nmuuHbix uner KJ u SIL. Quarpamwmsl cpoactBa (Affinity Diagram). Marpuna
omleHkn uaer «Ycwmms u 3ddexte»y. Marpuna npuopurezanuu (Prioritization
Matrix, Prioritization Grid). Tpu npocTpancTBa HHHOBALIUA

Tema 5. [IpoToTUNIPpOBAHUE U TECTUPOBAHUE

busznec-opuramu. [locku-uzodpaxenuid. Storybord. Storytelling. TectupoBanue c
nosnb3oBateneM. Meron «Bommednuk u3 crpansl O3». Bodystorming / Role
playing. Marpumia mNOJOXUTEIHPHOTO M OTPHUIATEILHOTO KJIMEHTCKOTO OIIBITA.
Reflexion Model.



5.2. Yueono-memamuueckuii nian

Ta6numa 3
TpyaoeMKoOCTb B 4acax
(ounast hopma 00yIeHwMs)
KonTakTHas paboTa-Ayaurop-
HaumenoBanue P yAUTOPp DOopMBI TEKYILETO
Ner/ Has paborta
o |TeMbl (pa3nena) CamocTosT KOHTPOJIA
JAMCHUTIAHBI Bcero IpaxTHue- eNbHast yCIIeBaeMOCTH
KHE U CEMU- abora
O6was | JMexuum | <M CC P
HapCKue 3a-
HATHS
1 |Tema 1. O momxonme Juckyceust, 00cy-
«JlnzaitH-Mbl11LIE- *kneHue. Beimomnxe-
HUE» 14 8 4 4 6 HUE WHAWBUAYaJIb-
HBIX 331aHUU
2 |Tema 2. Meronono- BrlnonHeHune un-
TMU CO3JaHUsI OPUEH- JMBHTYaJIbHBIX 3a-
TUPOBaHHBIX Ha 4Ye- 14 8 4 4 6 AaHHH
JIOBEKa MPOJYKTOB
3 |Tema 3. Dmmarus u Brlnonnenue uh-
®dokycupoBka 32 20 10 10 12 AUBHYaJIbHBIX 33~
IaHUI
4 |Tema 4. I'enepanus Boinonsenue uh-
unen 24 12 6 6 12 AMBUIyalIbHBIX 32~
aHUI
5 |Tema5. [IpoToTHmnu- Bbinosnnenue un-
pOBaHUE U TECTUPO- 24 12 6 6 12 JMBUyaJIbHBIX 32~
BaHUE JTAHUI
B
IEJIOM 10 JIUCIIUIUINHE 108 60 30 30 48 KOHTPOJIbHAS
pabota
Hroro B % 56 50 50 44
5.3. Cooeporcanue npaxmuueckux u CeMuHaAPCKUX 3aHAMUL
Tabnuua 4

HaumenoBa- |IlepeuyeHb BONPOCOB il 00CYKA€HUsI HA CEMUHAPCKMYX,
HHe TeM (pPa3- |MPaKTH4YeCKUX 3aHATHUIX, PEKOMEHIyeMble HCTOYHHUKH
JAeJIOB) AMCUM- |U3 pa3aenoB 8, 9 (yka3biBaeTcs pa3jies M NMOPAIKOBbII

®opmMbl IPOBEICHUA
3aHATHI

Jluteparypa [4-8]

3. Heiipoau3zaitn (Neuro Design Thinking)

IUIMHBI HOMep MCTOYHHKA)

Tema 1. O [1. Cepsuc-muzaiin Design Service & Customer Experi- | Juckyccus, o0cCy-
noxaxone «Jlu- ence Management KIICHHE.
3aiiH-MbIIUIe- 2. Jlu3aiiH-MBINUIEHUE U OPTaHU3AIMOHHOTO pa3BUTHsl | BrImonHeHne wWHAH-
HUE» (Employee XM) BUJyalbHBIX 3aJa-

HUM

[EEN

Tema 2. Meto-
JO0JIOTNHU CO-

N

. User-Centered Design, UCD [6].
. UX/UI Design [6].
3manusi opueH- | 3. MccimemoBaHue moab30BaTeIbCKOTO OMbITA

Brmonaenne  uHOu-
BHIYQJIBHBIX 3aaHUI

6




HaumenoBa- |IlepeyeHb BONPOCOB 1JIs1 00CYKIEHUS HA CEMUHAPCKUX,| DOpMbI MPOBEACHUSA
HHe TeM (Pa3- |MPAKTHUYECKHUX 3aHATHUAX, PEKOMEHIyeMble UCTOYHUKH |3aHATHI

JeJIOB) AMCUM- |U3 pa3aenoB 8, 9 (yka3biBaeTcsl pa3jies U NOPAIAKOBbII
TIUHBI HOMepP HCTOYHHUKA)

TUPOBAHHBIX 4. Tlepcona (User Personas)
Ha genoBeka | 5. Kapra smmatum (Empathy Map)
HPOYKTOB 6. Kapra moyib30BaTeibCKoro myTu

7. Customer Journey Map (CIM)
Jlureparypa [4-11].

Tema 3. Dmma- 1. DMouuMoOHaAJBHBIIA HHTEIUIEKT Brinonnenne wHIu-
tust 1 Pokycu- 2. ®peiimBopk “How Might We” (HMW) BUIYQJIbHBIX  33/a-
pOBKa 3. ®peiimBopk «Current-Future-Barriers» (CFB) HHIA.
Jluteparypa [4-8].
Tema 4. I'ene- 1. SCAMPER BreinosiHeHMEe wvHIU-
pauus uaeu 2. Texuuka «6 HUIAI» BUAYaIbHBIX 3a7a-
3. TPU3 HUI
4. JlmarpaMMbl CpOJICTBA
5. Tpu npocTpaHCcTBa MHHOBAIIUMA
Jluteparypa [4-8].
Tewma 5. Ipo- 1. TlporoTumnupoBaHue Brimonxnenue uHAM-
TOTUIHPOBA- 2. TectupoBanue BUJIyaJIIbHBIX  3aj1a-
HUE U TECTH- 3. O0patHas CBS3b HUI
poBaHue Jluteparypa [4-8]




6. HepequL y‘leﬁHO'MeTOIlI/I‘leCKOFO o0ecreyeHHsI 1JI CAMOCTOSATEILHOM paﬁo-
ThbI oﬁyqamumxcsl o AMCIOMIIJIMHE

6.1. Ilepeuenv 6onpocos, omeoOUMbIX HA CAMOCHIOAMENbHOE 0C6OCHUE OUCHU-
NJUHbBL, YOPMBI 6HEAYOUMOPHOU CAMOCHOAMENbHOU PAOOmM bl

Tabmuma 5

HaunmenoBanue TeM
(pa3ae/ioB) AUCHUIIHHBI

Ilepeyens BoOmpocoB, OT-
BOJUMBIX Ha CaMOCTOsI-
TeJIbHOE OCBOCHHE

@®opMbl BHEAYAUTOPHOH CAMOCTOATENb-
HOM padoTHhI

Tema 1. O moaxone «/Iu-
3alH-MBIIIIICHUE)

CepBuc-nu3aita Design
Service & Customer Expe-
rience Management

N3ydeHne MeToauyecKux MaTepualioB IO
TEME B 3JIEKTPOHHOM BUJIE U PEKOMEHJye-
MBIX Pa3/IeJI0B OCHOBHOW M JTOMOJHUTEIb-
HOU JIUTEepaTypbl, UHTEPHET-UCTOYHUKOB
[ToaroroBka Kk MPaKTUYECKUM 3AHSATUSM.
BrimosHeHEe caMOCTOATEIHLHBIX 3aJaHIH.

Tema 2. Metononoruu
CO3JaHUsI OpHUEHTHUPO-
BaHHBIX YyeJIOBEKa
MPOIYKTOB

Ha

UX-Design
[Tonp30BaTenbCKkOE MHTEP-
BBIO.

[ToneBsie  (3THOTpaduye-
ckue) uccinenosanus (Field
research).

N3yueHne MeToANMYECKUX MaTepUATIOB IO
TEME B DJIEKTPOHHOM BHJIE U PEKOMEHIYyE-
MBIX Pa3/IeJI0B OCHOBHOW U JIOMOJHUTEIb-
HOU JIUTEPaTypbl, UHTEPHET — HICTOYHUKOB.
[ToarotoBka K MNPaKTHUYECKUM 3aHATHSIM.
BrmosHeHNe caMOCTOSTEIbHBIX 3alaHHI.

Tema 3. DOmnarus u ©o-
KYCHpOBKa

Tun BocipusTHS.
[Tpoduie nonb3oBaTeNs.
Bxirouennoe HaOmroneHne
U JIM3alHEPCKOE MBIILIE-
HUE

HSy‘IeHI/IC MCTOAUYCCKUX MATCpUaIOB II0
TEMC B JJICKTPOHHOM BUAC U PCKOMCHIAYC-
MBIX pas3aciioB OCHOBHOH H JOIIOJIHUTCIIb-
HOH JIATCPATYpPbl, THTCPHET — HCTOUYHHUKOB.
HO}IFOTOBK& K TPaKTUYCCKHUM 3aHATUAM.
BrinoHeHHEe CaMOCTOSTEIbHBIX SaHaHHﬁ.

Tewma 4. I'enepanus unei

TPU3

Marpuna npUOpUTE3aLUU
(Prioritization Matrix, Pri-
oritization Grid)

I/I3yqune MCTOAUYCCKUX MaTCpHUaJIOB I10
TEMC B JJICKTPOHHOM BUAC U PCKOMCHIAYC-
MBIX pas3aciioB OCHOBHOH H JOIIOJIHUTCIIb-
HOH JIATCPATYpPbl, THTCPHET — HCTOUYHHUKOB.
HOJIFOTOBK& K TOPaKTHYCCKHUM 3aHATUAM.
BrinorHeHne caMOCTOSTEIbHBIX 38.)13.HI/II71.

Tewma 5. [IporoTunupo-
BaHUE U TECTUPOBAHUE

Jocku-u3o0pakenuii. Sto-
rybord. Storytelling.
Bodystorming / Role play-

ing.

N3ydyeHne MeTOauYecKMX MaTepuajoB IO
TE€ME B 2JIEKTPOHHOM BUJE U PEKOMEH]ye-
MBIX pPa3/IeJIOB OCHOBHON M JIOTIOJIHUTENb-
HOM JIMTEpaTyphl, UHTEPHET — HCTOUYHUKOB.
[TonroroBka K NpPaKTHYECKHUM 3aHSATHUSIM.
BrInosnHeHNe caMOCTOSATEIbHBIX 3aaHUM.

6.2. Ilepeuensv 6onpocos, 3a0anuii, mem 011 HOO20MOBKU K MEKyUuiemy KOHMPOJIIo

watching.com/russia.

Ilpumepnaa konmponvnas paboma

1. BeiOepuTe TEXHOJIOTHYECKUH TpeH] u3 crucka caita http://info.trend-



http://info.trend/

2. BeibepuTe 1 ONUIIUTE YEIOBEKA, KOTO BRIOPAHHBIN TEXHO-TPEH MOXKET 3a-
aeTh Oonblie Beero. [Ipuaymaiite ero ums, 6o3pacm, dononnumensusvie apmepax-

mut. 3anomante MakeT [lepconsl. [lepenecute nabopmar |
AMIATHH.

3. [Ipoananu3upyiTe HOBbIE BO3MOXKHOCTH U YIPO3
BBIOpAHHBIM TEXHOJIOTUYECKUM TpeHAOM. OMUIIUTE, KaK K
ryT ObITh CBsi3aHbI C TpeHAOM? M3yduuTe cTpaxu U TpeB
U(POBBIX U3MEHEHHH, KOTOPBIE YEIOBEK CIIBIIIUT OT AP Y
CTBEHHBIX HaOto1eHui. Kakue BhI3bIBACT OMACEHUs], CTP
BBIX BOIIPOCOB MOT'YT ObITh: Kak BiMsieT Ha yenoBeKa, er
monei, ropoa? Uto mensieT B ero padote? Kak HeraTuBHO
3UTHCS Ha )KU3HU YenoBeka? Uto nemnaer myqnie?

4. Haiinure MNOJOKUTEIbHBIE CTOPOHBI TEXHO-TP
YCTPAHMUTh €r0 CTPaxu U TPeBOTH. UTO TpeH 1 MO3BOJISET

Technical trends
1. MoOusHBIE TEXHOJIOTHH U THITe-
paBTOMAaTH3ALMSA
2. PoGoToTexHnka
3. JpoHb1, 6eCIMIOTHAKA
4, HckyccTBeHHBIN HHTEIIEKT: HEW-
POCETH MOBCIORY
5. WutepHer Bewieit
6. udposkie cienpl 1 oTeps aHo-
HUMHOCTHU
7. Pacmmpenne yenoBe4eckux Bo3-
MO>KHOCTeH 3a cuer UT
8. WudopmaunonHslit Oym
9. Po6oTuzanus paboTsl (oteps pa-
0OTHI)
10. Corcern u KubepOymmmHr

Beka? Mcnonb3yite mpueeepvr TPH3. MOXHO 11 IpeBpa

U caMa npobisiema cedst pemnTh? Kak MOXKHO ciennath nHave (Ha06op0Tg
11}
MOKET OBbITh UacalibHOE pemeHne? Uto ecnu o0beKTa HET,

CA C MOMOIIBIO IPYTUX PECYPCOB?

WTH 3710 B J0Op0o? MOXKeT

Kakum
CHKAa I'I10TC3.

a QpyHKUIUU BBIIQIIHAIOT -

Pe3epBHbIC

5. OreHuTE MJIEH PEIICHUS MPOOJIEM C TIOMOIIBIO MAaTPHUIIBI « Y cuIustidgsek -

TBD».

6. Pa3pabotaiiTe MakeT (TPOTOTUII HOBOTO MPOIYKTA JJIS pEHIeHUs mpoosie-

MBI).

Cnucox mem KOHI’I’IpOJlelepa60m.'

Kak pa3BuBarbcs B 00act 00ydeHus: KaapoB?

Kak emie Mo>xHO TipoiBUraTh OpeHa?
Kak MBI MOXXeM TOMOYL PEIIUTh 3a7a4y Pa3BUTHS
po0seMy BHYTPEHHUX PecypcoB?

ok wnE

Kak yay4muTh OnbIT B3aUMOICHCTBUS C 3aKa3unkaMu / mapTHEpamu?
Kaxk BBICTPOUTH MEKIUCIUILTHHAPHOE / MEXKYHAPOTHOE COTPYIHHYECTBO?

Kak MO>KHO MOBBICUTH KOHKYPEHTOCTIOCOOHOCTh KOMITAHUU?

KOMIIaHUH, Y4YHUTbIBaAsd

7. Kak yny4iiuTh OIBIT B3aUMOJICHCTBUSI C TPOIYKTOM / YCIIyrou JUisl JIFOACH ¢
0COOBIMH MOTPEOHOCTAMHU?

8. Kak cnenate xu3Hb (00yueHHE) YEIOBEKa C OCOOBIMU MOTPEOHOCTIMH KOM-
dbopTHOI B J0ME, TOPOJIe, TPAHCIIOPTE, YHUBEPCUTETE?

9. Kak npoBecTu MHTEPECHBIN AEHb OTKPBITHIX JBEpEi?

10. Kak pemmts npobsieMy TpaHCopTa B 00JIbIIOM ropoze?

11. Kak npuy4uTh NIKOJIBHUKOB YUTATh?

12. Kak pemmth mpobiieMy mycopa B ropojie? Kak MOTUBHpPOBATH JIIOJIEH pa3aessiTh
Mycop?

13. Kak peumnts npoGieMy B3auMOAECHCTBUSI BEIOCUIIETUCTA U TIEIIEX0/1a B YCIOBU-
X OTpaHUYEHHOTO OroKeTa?

14. Kak o6ycTpouTh napk, 4TOObI BCEM €0 MOCETUTENSAM ObLII0 KOM(POPTHO?




15. Kak naiitu 6anaHc Mexy paboToil U 1ocyrom?
16. Kak MOTUBHpPOBATH CTYJEHTA MIPUITH HA BEUEPHIOO Napy?

7. MOHA OLEHOYHBIX CPEACTB JJsl NMPOBEJCHUN NMPOMEKYTOUHON aTTecTanuu
00y4aromuxcs Mo JMCUUILIHHE

[lepedenb MIaHUPYEMbIX PE3YJIHTATOB OCBOCHUSI 00pa30BaTEIBLHOM Mporpam-
MBI (TIepeueHb KOMIETEHIMHN) ¢ YKa3aHUEM MHIUKATOPOB UX JIOCTHXKCHUS U MJIaHU-
PYEMBIX pe3yJbTaTOB OOYUYEHHS MO JUCHUIUIMHE COJAEPKUTCS B paszjaene 2.

Tunogvie KoHmpoJibHble 3A0AHUA UIU UHbIE MAMEPUATD,
Heo0xo0umbvle 07151 OUEHKU YMEHUIl, 3HAHU

Tabnuma 6
HaumenoBa- | HammeHoBaHue uH- Pe3yabraThl TunoBble KOHTPOJIbLHbIE
HHUE KOMIIE- AUKATOPOB T0CTH- Oﬁy‘lel-[l/lﬂ 3aJaHusA
TCHIUUN KECHUA KOMIICTCH- (yMEHI/Iﬂ H 3]-[aHl/lﬂ), CooT-
I HECCHHbIC C UHAUKATOpAa-
MH JOCTHKCHHUSA KOMIIEe-
TEeHUUH

IIKH-8 1. IMpoBoaut 3Hatb. poccuiickue u | 3adanue 1. llpoBenute aHanmu3
CriocoOHOCTD | aHan3 3amajHble  CTaHAApPThl U | POCCUMCKHUX U 3aMaJHbIX CTaHAAPTOB,
aHAIM3UpOBa | UTEPATypPhI i CBOJIBI 3HaHMI B 00JaCTH | CBOJIOB 3HAHWU B 00JIACTH YIIpaBlie-
TH COCTOSIHHE | MOUCKa Croco0oB 1 YIIPABJICHUS IPOEKTaMH. HUS IPOEKTaMH.
UT-otpacm | MCETOAOB YMeThb: CHCTEMATU3UPO-

" TPUMCHCHHS BaTh MH(popMauio B 06- | 3adanue 2. IlpoBeaute aHanu3
obecrempar | THPOPMAIHORHBIX | yacry yipanenns npoek- | UTepaTypsl TSl MOMCKA CHOCO-
b TIOJJIEPKKY TEXHOIIOTHH B TaMH. 0OO0B U METOJIOB yIpaBJICHUSI POCK-

OuzHece 1
MHHOBAIMH U | rocynapcTeHHOM TamH.
OPTaHH3alHoO | yrpagnennn.
HHBIX
WU3MEHEHUN C
WCIIOJIb30BaH
nem UT
IKII-2 3aoanue 1. IIpoBectu cepuro UH-
CrniocoGHOCTD TEPBBIO U BBIIIOJIHUTH I10JIEBBIE
dbopmupo- nccneaoBaHus. BeIIBUTE U onu-
BaTh Tpebo- catsb [Iepconsl. [TocTpoiite kKapTel
BAHMS IS 3HaTh: KIIIOUEBBIE TPE- SMIIaTUX 1 MoAelb [lepcons! s
IIPOEKTOB 110 OoBaHMs K IPOJYKTaM Ka)KJ10! BBIJICJICHHOU IPYIIIIbI
CO3IaHUIO 1. Beiseiser kmoue- | U T-ipeanpunnma- MOJIB30BaTeIIEeH.
MPOAYKTOB Bble TpeOoBaHHMsS K | TCIILCTB.
WUT-npenamnpu- | npoxykram UT- | YmeThb: hopmupoBaTth 3aoanue 2. Tloctpoiite CIM. Uzy-
HUMaTeIb- HpEATPUHUMATEIIb- TpeOOBaHUS /IS IPOEK- YUTE CaUT C TOYKU 3pEHUS €ro
CTBa CTBa TOB TI0 CO3JAHHUIO TPO- ynoOcTBa  JUIT  TIOJIB30BATENS.

nykroB UT-nipeanpunu-
MaTeJIbCTBA.

Haiinure BO3MOXHOCTH €ro yiryd-
LICHHS.

3aoanue 3. 3anonHuth Ppelim-
BOpK Job stories st aHaiamM3a KOH-
KypeHTOB OT Intercom.
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2. Koncynbrupyer
[0 BOIpOCY paspa-
OOTKM W TIPOJIBHIKE-
Hus crapranos B UT
U JpYyrux pe3yibTa-
TOB [EATEIBHOCTH B
chepe UT-mpenmpu-
HUMATENbCTBA

3HaTh: MHCTPYMEHTBI
IIPOJBMKCHMSI CTApTaIloB
B UT u npyrux pe3syibra-
TOB JEATEJIBHOCTU B ce-
pe  HUT-npennpuHuma-
TEJIBCTB.

YMersb: IpUMEHATH
TEXHOJIOTUH pa3pabOTKU
U TIPOJBYKEHUS
crapramnos B UT u
JIpYTUX pe3yJbTaToB

NesTeIbBHOCTH B cdepe
nT-
MpeaNpUHIMATENbCTBA.

3aoanue 1. Ilpumep 3anaHus:
HOPTPET LEJIECBON ayTUTOPUH JIJIs
CETH Mara3uHOB CIIOPTUBHOM KEH-
CKO OJI€K/IbI UJTH IPOTPAMMHOTO
CEpBHCA HA 8b100D.
Bribepute u onuinTe yenoBeka
— XapaKTEpHOTro NPEICTaBUTENS
LA (ums, sozpacm, xapakmepu-
cmuKu, apmepaxmol):
® KTO;
e reorpadus;
® CceMelHOoe
HUE;
® ypPOBEHb JI0X0/1a;
® JIOJDKHOCTb U
pa3oBaHue;
® UHTEpECHI.
HazoBute mnoOTEHIIMAIBLHOIO II0-
TpeOuTeNsl, ONUIINTE U BBIICTUTE
apre(akTbl, TNPUMEHUB  METOJ
e «llepcona-monenny.
[TocTporite kapty
OMMATHH.

ITOJIOXKE-

00-

IlpumepHvie mecmosvie 3a0anus:

1 B ueM oTan4ne Moaxo/1a Tu3aiH-MBIIUICHHUS OT IPYTUX U3BECTHBIX METOIANK?
( ) MuoronpoduibHas KOMaH1a, OPUEHTUP HA IMITATHIO U KOHTEKCT, ObI-
CTpO€ MPOTOTUITUPOBAHKE U 0c00ast cpejia TBOPUECTBA
() KomaHaa 13 urpokoB OJJHOTO YPOBHS M IIPOBEACHHUE MO3TOBOTO HITYpMa
JUISL TIOJTYYE€HHUsI TOUHBIX PE3YyJIbTATOB
() IMocTosiHHOE PHCOBaHKME CXEM, HCIIOIb30BAHNE CTUKEPOB U UTPOBBIX MEXa-

HHK

2 BriObepute OCHOBHBIE ATAlbl TU3aNH-MBIIIUICHUST (MHONCECMBEHHbLL 8b1O0D)

[1 DmnaTus

[ ] T'nyOuHHOE MHTEPBEIO

[ 1 ®oxycupoBka

[ ] MacmrabupoBanue uuen

[ ] Teneparus
[] [IporotunupoBanwue
[ 1 Ananu3 meTpuk

3 Neuro Design Thinking — sTo HanpaBiieHue TU3aifH-MBIIIICHHS, KOTOPOE T10-

MOracrt

() B pa3BuTnu KxpeaTHBHOW YBEPEHHOCTH U MPEANPUUMYUBOCTH
() B ynyudiienuu omnbiTa iepcoHana u Tpanchopmariius Ou3Hec-IporeccoB
() B ynyumienuu noip30BaTebCKOrO OMbITa
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CepBuc-nu3aifH- — 3TO HalpaBJICHUE AU3ANH-MBIIUICHUS, KOTOPOE MTOMOTaeT
() B pa3BuTuu KxpeaTUBHON YBEPEHHOCTH U TPEIITPUUMINBOCTH

() B yny4riennn onpiTa mepcoHaia u TpanchopManys OH3HEC-POIIeCCOB
() B ynyumienun nojap30BaTeIbCKOro OIbITa

Employee Experience Management — 3To HanpaBlieHUE TU3alH-MBIIUICHHS,
KOTOPOE MTOMOTaeT

() B pa3BuTHH KpeaTUBHOW YBEPECHHOCTH U MPEIIPUUMUUBOCTH

() B ynyuiienun oneiTa riepcoHana u Tpanchopmarius Ou3Hec-IpoIeccoB
() B ymydrieHun moyib30BaTeIbCKOTO OIbITa

DMOaTHs — 3TO (MHOHCECMBEHHbLU 8b100D)

[]1 ymenue BoiCTyIIAT

[ ] oco3nanHOE conepekrBaHue YyBCTBAM JIPYTHX JFOCH

[ ] cumnaTu3upoBars Apyromy 4einoBeKy

[ ] ymeHHE mOHUMATH MBICTTH 1 9yBCTBA JAPYTUX JTFOJICH

DKCTpEMAIIbHBIN ITOJIB30BATENb — 3TO

() [onp3oBarensb ¢ 0COOBIMH TOTPEOHOCTAMHU

() Monw3oBatems ¢ yCpeTHEHHBIM HAOOPOM 3aITPOCOB

() Yacts neneBoii ayAuTOpHH ¢ OOMIUME AeMOTpadhUIeCKUMH IPU3HAKAMHE
OTMeThTe OCHOBHBIE Pa3/IeIibl KAPTHI AMIATUN (MHOMCECMBEHHbIU 8b100D)
[ ] Caprats

[ ] KiroueBbie pecypebl

[ ] Bunetsb

[ ] Kanane! npuBieyeHus

[ 1 AymaTh 1 uyBCTBOBATH

[ ] ToBopuTh 1 nenaTh

Jlis BU3yanmu3auy pe3yibTaToB HAOMIOACHUN U UHTEPBBIO HCIIOIB3YIOT
() Kapry smnatun

() Kapry 6usnec-momenu

() ©peiimBopk «Critbl TIporpeccar

10 Kakoii rpadmyeckuii MHCTPYMEHT MO3BOJISIET MOKAa3aTh MyTh KJIMEHTA K Mpo-

IOYKTY, €T0 TOUKH COIIPUKOCHOBEHUS C OPHEIOM U MPOOJIEMHbIE 00J1acTH
()CM

() Kapra 6usHec-moaenu

() DpeiimBopk «CHitbl TIporpeccar

11 Ha kapre monb3oBatenbekoro mytu (CIM) oToOpakaroT (MHodcecmeentbiil

8b100p)

[ 1 Omoruu

[ 1 AeiicTBus

[ 1 Bapbepsr

[1 Hoctmxkenus

[ ] I'pymmsr ToBapos

12 Ha3zoBuTe ny4iinii ”HCTpyMeHT 3Tana GoKycupoBKa
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() How Might We
() Kapra Obusnec-moemnu
() HopoxHas kapTa

13 Ha3zoBuTe Jqy4mnii ”HCTpYMEHT dTamna ['enepauust (mMHodcecmeenHulil 66100p)
[] Current-Future-Barriers
[] SCAMPER
[ ] Mosrogoii mrypm
[1 KapraOusnec-monemnu
[1 Hopoxuas kapra
14 Kakwue oH-TaifH HHCTPYMEHTBI MOTYT ObITh PUMEHEHBI TSI BU3YaTH3AIHH
PE3yJIbTATOB UCCIICIOBAHUH 1TO METOIOJIOTUN TU3AMH-MBIIIICHUSI? (MHOMCE-
CMeeHHblil 8b100D)
[] Miro.com
[ 1 Mural.co
[] Canvanizer
[T MS Project
[1] Hert on-naitH HUHCTpYMEHTOB
15 Pa3MuHKa — 3TO ICUXOTUMHACTHUYECKUE YIIPAKESHUS
() dnst 3akpenseHns HaBbIKOB
() st cozmanus HacTpos Ha paboTy
() st yKperuieHusI CHITbI U BBIHOCTHBOCTH

16 Jlronu ¢ AMBEPTEHTHBIM CTHIJIEM MBIIIJICHUS
( ) MOXeT OBICTPO TCHEPUTh HOBBIC HIICH
() ucmosib3yeT N3BECTHBIE METOIbI PEIICHUS
() ymeeT pacnosioKuTh K cede aroaei

17 JTronu ¢ KOHBEPTEHTHBIM CTHUJIEM MBIIICHUS
() MokeT ObICTPO PUIYMBIBATH HOBBIC HIICH
() ucrosb3yeT U3BECTHBIC METOBI PEIICHHSI
() ymeeT pacrosoKuTh K ce0e e

Bonpocwt 015 noocomoexu k 3auemy:

1. Kak nonsth motpedutesns?

2. Kakue noaxoibl ¥ MHCTPYMEHTBI MOTYT OBITh TPUMEHEHBI B HCCIIEI0BAHUU T10-
TPEOUTEIHLCKOrO CerMeHTa?

3. Ilo kakoMy IPUHIIMITY MOKHO BBIJIETIUTH CETMEHTHI MOTpeOuTesne?

4. KTo Takoi sKCTpeMaibHbIN MMOJIb30BATENh?

5. HazoBuTe MeTO/bI M TEXHOJIOTMH NPOBEECHUS MAPKETUHTOBBIX UCCIIEIOBAHUM B
CETU UHTEPHET.

6. HazoBuTe npuembl U TEXHUKHU AU3aHH-MBIIUICHUS.
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7. Kakwue ki1roueBbie BOIPOCH MOT'YT OBITh 33JaHbI B IPOOJIEMHOM U PEIICHYECKOM
UHTEPBBIO?

8. Ilepeuncnure u gaiite XapakTEpUCTUKY METO/AA TTTyOMHHOTO MHTEPBBIO U Ha-
OrroieHusI MoBeIeHueckor quHaMuku Customer journey.

9. Yro Takoe MHTEPBBIO PO LEHHOCTH?

10.Yem oTnmuaeTcst SKCIpecc-UHTEPBBIO OT IITyOUHHOTO?

11.YT0 Takoe OTKPHITHIE U 3aKpPbIThIE 3arpockl? Kakue Bompockl Jiydlie BCero uc-
[0JIb30BaTh B UHTEPBBIO IIPU MCCIIEA0BAHUU IPOoOIeM oTpeOuTenen?

12.Kak opranu3oBaTh 1 YCIIEIIIHO IPOBECTH UHTEPBHIO?

13.CocTaBbTe CKpUNT UHTEPBBIO JJIs1 U3yUEHUS BBIOPAHHON BaMH IIPOOJIEMBI.

14. Kakyo poib UTparoT HUTAThI, 3a4EM UX HY>KHO (PUKCUPOBATH B X0/1€ UHTEPBbIO C
NOTEHIUATbHBIMU OTPEOUTENSIMU TPOIYKTA?

15.B yem nosap3a OT npuMeHeHHs TeXHUKH «[ 14T mouemy» u Metona Tpuaa’?

16.Yto Takoe BKIIOUEeHHOE HAO0AeHNE?

17.Kakue HHCTpYMEHTBI MOTYT OBITh TPUMEHEHBI JJIs1 Oripoca’?

18.YTo Takoe kapTa SMIAaTUN U KapTa MOJIb30BATEIHCKOTO My TH?

19. Kakuie ”HCTpYMEHTHI MOJI€3HBI Ha dTare TeHepalny uaen?

20.Kak MOXHO YIIPaBISITh MO3TOBBIM IITYPMOM?

21.Kakue crnocoOsbl MO3BOJSAT OTOOPATH JIYUIIIHE UIEH?

22.Kaxue criocoObl BOCTIpUATHSI 33ICICTBOBAHBI B COBPEMEHHBIX CIIOC00ax MPOIBU-
KEHHsI pEKJIaMHBIX MaTepHaJIOB?

23.YTo Takoe Helpoau3aiH?

24. Y10 TaKkoe DMOIIMOHAIILHBIA HHTEJUIEKT U DMITATHS?

Memoouueckue mamepuainst, onpeoensatoujue npoueoypvl OUeHUBAHUA
3HAHUU, YMEHUU
[Tpukas ot 23.03.2017 Ne0557/0 «O6 ytBepxkaenuu Ilonoxkenus: o nposene-
HUMU TEKYIIETO KOHTPOJS YCIEBAEMOCTH M MPOMEXKYTOYHOM aTTecTaluu oldydaro-
IIMXCS TIO MporpaMMamM OakajnaBpuara U Maructparypsl B GUHaHCOBOM yHUBEpCHU-
TETE).
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8. IlepeueHb OCHOBHOM M JI0NOJHUTEIbHON y4eOHOM JUTEpaTypbl, HE0OXO01H-
MOl 1151 0CBOCHUS TUCUMIIUHbI

1.

Hopmamueno-npaeogvie akmul
®denepanpublii 3akoH Poccmiickoit @enepanum «O06 nadopmarmu, uHPOpP-
MaIllMOHHBIX TEXHOJOTHSX W O 3amure uHpopMamum» Ne 149-D3 ot
13.07.2015 r. (B peaakuuu MOCIEAYIONINX 3aKOHOB).
®enepanbubiil 3akon Poccuiickoit denepanun «O06 37eKTpoHHON UG PO-
Boit moanucu» Ne 1-d3 ot 10.01.2002 r. (B penakiiuu mocieayomux 3aK0-
HOB).
I'ocynapctBennass mporpamma Poccuiickoit ®deaeparuun  «MHpopmaru-
orHoe obmectBo (2011-2020 roasr)» (B pea. [loctanosnenus IlpaButens-
ctBa PO or 18.05.2011 N 399).
a) OCHOBHAA:
BacunbeBa, E. B. MapkeTunr u ynpaBiieHHE MPOJYKTOM Ha HU(POBBIX PbIH-
Kax: reHepauus u nposepka uuen yepe3 CustDev, nu3aiiH-MBIIUIEHUE U pacye-
Thl FOHUT-3KOHOMUKH : yueOHuk / E. B. BacunbeBa, M. P. 300HuHna ; ®unyHu-
BepcuteT. — Mocksa : KnoPyc, 2023. — 723 c¢. — (bakanaBpuar 1 Maructpa-
typa). — ISBN 978-5-406-10544-3. — Ob5C BOOK.RU. — URL: https://
book.ru/book/945917 (nata obOpamenus: 15.05.2023). — TekcT : 2JI€KTPOH-
HBI.
BacunwseBa, E. B. /Iu3ailH-MbIlIUIEHHE: METOHOJIOTHSI KPEATUBHOTO Pa3BUTHSA :
yueOHuk / E. B. BacunbeBa ; ®unynuBepcuteT. — Mocksa : KnoPyc, 2023. —
560 c. — (bakanaBpuat u maructparypa). — ISBN 978-5-406-10363-0. —
ObC BOOK.RU. — URL: https://book.ru/book/945906 (nara oGpareHus:
15.05.2023). — TekcT : 37eKTPOHHBIH.
BacunwseBa, E. B. HUHrepHer-npennpuanmarensctBo: UX-auzain u JTBD :
yueOnuk / E. B. BacunbeBa ; ®unynusepcutet. — Mocksa : KnoPyc, 2023. —
436 c. — ISBN 978-5-406-10578-8. — OBC BOOK.RU. — URL.: https://
book.ru/book/946248 (mara oOpamienus: 15.05.2023). — TekcT : 3JIEKTPOH-
HBII.
0) OoononHumenvHan:
BacunseBa, E. B. JluzaiiH-MBIIUIEHHE: HEMHOTO O MOJIXOJE€ W MHOTO 00
MHCTPYMEHTAX pa3BUTHUSI KPEATHUBHOTO MBIIIJICHUS, W3YYEHUS KIUEHTCKUX
3ampocoB U co3nanus uaek : monorpadus / E. B. BacunbeBa ; dunynuBepcu-
TeT. — Mocksa : Pycaiince, 2020. — 203 c¢. — ISBN 978-5-4365-2366-8. —
ObC BOOK.RU. — URL: https://book.ru/book/934928 (mara oOpamieHus:
15.05.2023). — TekcT : 37eKTPOHHBIH.
NHTepHeT-npeiNpuHUMATEILCTBO: MPAKTUKA MPUMEHEHUS JIU3ailH-MBIIUICHUS
B CO3J]aHUU MpoeKTa : yued.-npaktud. nocodue / H. @. Anryxosa, A. A. I'po-
MoBa, M. P. 306nuna [u ap.] ; mox pen. E. B. BacunbseBoii ; ®unyHuBepcurer.
— Mockga : KHOPYC, 2022. — 306 c. — (bakanaBpuar u Maructparypa). —
ISBN 978-5-406-09821-9. — URL: https://book.ru/book/943687 (mata 00-
pamenus: 15.05.2023). — TekcT : 3I€KTPOHHBIN.
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9. Puc, O. buznec ¢ nymns: Merox Lean Startup amst 66ICTpOro TECTUPOBAHUS UACH
u BbIOOpa OusHec-monenu / 3. Puc ; mep. ¢ anrn. A. CratuBku. — 5-€ u3n. —
Mocksa : AnpnimHa [Tabmmmep, 2016. — 253 ¢. — ISBN 978-5-9614-5401-7.
— DBC Znanium.com. — URL: https://znanium.com/catalog/product/768886
(mata oOpamenus: 15.05.2023). — TeKCT : 2IEKTPOHHBII.

10.OcrepBanbaep, A. Iloctpoenue 6usnec-mozaenei: HacronbHas kHUra ctparera
U HoBaTopa : [nep. ¢ anri.] /A. OcrepBanpaep, U. [lunbe. — 2-e uzn. — Mock-
Ba . AnbnuHa I[Ta6mumep, 2016. — 288 c¢. — ISBN 978-5-9614-1844-6. —
3BC Znanium.com. — URL: https://znanium.com/catalog/product/916078 (na-
ta oopamenus: 15.05.2023). — TekcT : 27eKTPOHHBIH.

9. Ilepeyenb pecypcoB HH(pOPMANMOHHO-TEJIEKOMMYHUKAIIMOHHOW ceTn «UH-
TePHET), He00OXOAMMBIX JIJISI 0CBOEHMS TUCHUILIUHBI

1. DraekrponHas oudimoreka @uHaHcoBoro yuusepcutera (Ob) http://elib.fa.ru/

2. DnekrpoHHo-0nbOMoTeuHas cuctema BOOK.RU http://www.book.ru

3. DnexTpoHHO-OMONMOTeUHasi cucteMa «YHuBepcuterckas oubnmoreka OH-

JIAVH» http://biblioclub.ru/

4. DIeKTpoHHO-OMONIHMOTEeUHas cucTeMa Znanium http://www.znanium.com
DneKTpoHHO-6MOIMOTeuHast cucteMa wm3gatensctBa  «FOPAUT»  https://
www.biblio-online.ru/

6. Jlenosas onnaiin-ouoauoreka Alpina Digital http:/lib.alpinadigital.ru/

Hayunas snextponHas 6ubiaroTeka eLibrary.ru http://elibrary.ru

8. Ilopran kopnopatuHoro ympasieHus. Paznen « MudpopmanmonHbie T€XHOIO-
rum» - Www.iteam.ru/publications/it/

9. CnpaBka mo cepucam Google -  https://support.google.com/docs?
hl=ru&p=about_forms#topic=1360904

10.bior o Bu3yalM3allMU JaHHBIX W HWHPOPMAIMOHHOM jau3aiiHe -http://
www.vmethods.ru

11. http://www.microsoftproject.ru - [Topran MicrosoftProject.ru

o1

~

10. MeToauyeckue yKazaHus JAJisi 00y4aromuxcsi o 0CBOEHUIO U CHUTIIHHbI

CrynenTam HEOOXOJIMMO PYKOBOJICTBOBAThCS «MeETOAMUECKUMHU PEKOMEH 1a-
[ASMH TI0 TUTAHUPOBAHUIO U OPTaHU3aIlMi BHEAYUTOPHON CaMOCTOSITEIbHON pado-
THI TI0 00pPA30BaTEILHBIM MMPOTpaMMaM OakanaBpraTa U MarucTparypbl B GuHaHCO-
BoM yHHUBepcuteTe» ([Ipuka3z pexropa Ne 1040 o ot 11.05.2021) u nanHOM paboueii
MPOTPaMMON TUCIIUTUINHBI.

11.1lepeyeHb HH(POPMANMOHHBIX TEXHOJIOTHi, MCIOJb3yeMbIX IPH oOCylle-
CTBJICHHH 00pa30BaTe/IbHOr0 Ipouecca 1no JAMCHMILIMHE, BKJIKYasi nepe-
YyeHb He00XO0AMMOr0 NMPOrpaMMHOrO obecnedeHMss W HH(POPMALHOHHBIX
CIIPABOYHBIX CHCTEM

11.1. KoMIieKT JIUIeH3u0OHHOTO TPOrpaMMHOT0 00eCTieueHusI:

1. OC Astra Linux
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http://elib.fa.ru/
http://www.book.ru/
http://biblioclub.ru/
http://www.znanium.com/
https://www.biblio-online.ru/
https://www.biblio-online.ru/
http://lib.alpinadigital.ru/
http://elibrary.ru/
http://www.iteam.ru/publications/it/
https://support.google.com/docs?hl=ru&p=about_forms&topic=1360904
https://support.google.com/docs?hl=ru&p=about_forms&topic=1360904
http://www.vmethods.ru/
http://www.microsoftproject.ru/

2. LibreOffice
3. ArtuBupyc Kaspersky
4. Miro
11.2 CoBpemenHble podecCHOHATbHBIC JEMOHCTPALMOHHBIE M MH(POPMAIIMOHHBIE
CIIPaBOYHBIE CUCTEMBI:
1. Koncynbrant [Lmtoc.
11.3 CeptuduimpoBaHHble TPOrpaMMHBIE U allliapaTHBIE CPEACTBA 3alUTHI HHPOP-
Maluu:
Directum
1C: JoxymeHTOO00OpOT
12. Onucanume MaTepHaIbHO-TEXHUYECKOW 0a3bl, HeOOXOAMMOM JIAA
oCylecTBJIEHUS 00Pa30BaTeJIbLHOI0 Mpolecca Mo JMCUUILINHE

[Tomewmenns sl MPOBENECHUS JIEKINUM, CEMUHAPCKUX 3aHATUN, TPYIIIOBBIX U
VHJABUAYAJIBHBIX KOHCYJIbTAMK, TEKYLIEr0O KOHTPOJIS U MPOMEXYTOYHON aTTecTa-
L[MH, & TAKXKE TTOMEILIEHUS JIJIs1 CAMOCTOSATEIbHON padOoTHI.

17



