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1. HamMeHnoBaHue JUCHUIIIHHBI

«praBJIeHI/IC MpogaxaM U INPHUHIUIIBI PCKIIAMbI)

2. IlepeyeHb MIIAHMPYEMBIX Pe3yJIbTATOB OCBOCHUA 00pa30BaTe/IbHOU
NporpamMmsl (epedyeHb KOMIETEHIHI) ¢ YKa3aHUeM HHAMKATOPOB UX A0CTHKECHUA
U IVIAHUPYEMBbIX Pe3yJbTATOB 00y4eHHS 10 JMCUHUIIHHE

N3ydenne AUCIUIUIMHBL «YTPABICHUE MPOAAKAMU M IPUHLUIBI PEKIAMBD» B
COYETAaHMM C JAPYTUMHU JUCHUIUIMHAMHM MOJAYJsSl HalpaBieHO Ha (popMHpOBaHUE
CIIEIyIOIUX KOMIIETEHIIMM, MpPeayCMOTPEHHBIX O0pa3oBaTENbHOW MporpaMmon u
HaIPaBJICHUEM [TOATOTOBKHU:

s cmyoenmos nanpasnenus noocomogku 38.03.02 «Menedsxcmenmy

npoghuns « Ynpasnenue mapkemuneom / Marketing Managementy

Tabmamma 1
Kon HaumenoBanue NHaukaTopsl 10CTHXKEHUS PesyabTaTnl 00y4yeHus
KOMIIe- KOMIIeTCHIIUH KoMIeTeHuun' (By1aieHust’, yMeHMsl M 3HAHUS),
TeHIH COOTHECEHHbIE C
" KOMIIeTCHIIUSIMU/MHANKATOPAMH
JAOCTHKEHHs] KOMIIETCHIINH
IKII-4 | CmocobHOCTB 1. JleMOHCTpUpYET HAaBBIKU |3HaAMb: KOHIIENITyaIbHBIE,
pa3pabatbIBaTh pa3paboTku COBITOBOM | METOJI0JIOTUYECKUE u
COBITOBYIO TIOJIUTUKY | MOJUTHKH OpraHU3aLUU. NPaKTUYECKUE OCHOBBI pa3pabOTKH
OpraHu3alui, U peanu3anuy cObITOBOW MOJUTUKU
(bopMHpOBaTH KaHAaJIbI OpraHu3aluy;
pacnpeneneHus u Ymems: npruMeHsATP Ha NpakTHKe
CUCTEMY METOJIbl W HMHCTPYMEHTBHI IIpHU
TOBapPOABMKEHUS. IUIAHUPOBAHUM, OpraHM3alMu U
KOHTpOJIE  COBITOBOM  MOJUTHUKH
OpraHu3aliu.
2.  ®opmupyer  KaHalbl | 3Hamb:
paclpeneseHuss M CHCTEMY | - CTpaTeTuu pPaclpeAciieHus |
TOBapOJABUKECHHUS. KOH(HUTypaIHio KaHaJIOB COBITa;
- IOAXO/IbI K BBIOOPY MOCPETHUKOB
pu IpoJaxe TOBapoOB
IIPOU3BOJCTBEHHOTO "
MOTPEOUTETHCKOTO HA3HAUEHUS;
Ymems:
- (opmupoBaTh cHCTEMy KaHAJIOB
pacnpeneseHus Ha NPEANPUATHH U
CHUCTEMY TOBAPOJIBUKEHHUSI.
IIKII-5 | Cnoco6HOCTH 1. Ilpumensier coBpeMeHHbIE | 3Hamb:
pa3pabaTbiBaTh U | HOOXOAbl K pa3pabOTKe U |- COBPEMEHHbIE MOIXOAbl U
YIPaBIATh  CUCTEMOH | YIIPAaBJICHHUIO CUCTEM | METOJbI K pa3paboTke u

"3anonusercs npu peanusauy akryanusupoannsix OC BO @Y u ®I'OC BO3++
2 Bragenust popMyIHpPyIOTCs TOIbKO mpu peammsari OC BO @Y nepsoro nokonenns u ®TOC BO 3+



TIPOJIBMYKCHUS MIPO/IBIKEHHS TOBAPOB. YIPaBIEHUIO CUCTEM
TOBapOB,  YIPABISATh MIPOJBUKEHUS TOBAPOB;

OpeHaoM - METOJIBI HHTETPAINN PA3THYHBIX
OpraHM3aLuHm. CPEICTB TPOABMXEHUS TOBapOB B
KOMILIEKC MapKETHHTOBBIX
KOMMYHUKAaIUH.

Ymemo:

- MPUMEHSTh COBpEMEHHBIE
MOAXOABl U METOABI K pa3palboTke
u YIpaBIEHUIO CUCTEM
TIPO/IBIKEHHSI TOBAPOB, a TAKIKE
OLICHUBATH 3¢ (HeKTUBHOCTh
MapKETHHTOBBIX MEPOIPHUATHH TPU
yOpPaBICHUH CUCTEM MPOJBIKEHUS
TOBapOB;

- IPUMEHSATH METOABI HHTET AU
Pa3NIUYHBIX CPECTB MPOABIKEHHS
TOBapoOB B KOMILIEKC
MapKETHHTOBBIX KOMMYHHUKAIIHHA.

2. IlpumeHsieT COBpEMEHHbIE | 3HAMb:

MOJIeNN pa3BUTHSA U | - OCHOBHBIE TEPMHHBI, METOJbI
yIIpaBJICHUS OpeHaoM | pa3paboTKu u yIIpaBJICHUS
OpraHu3alHH. OpeHI0M OpraHU3aLUY;

Ymems:

- paspabaTbiBaTh ¥  YIPaBIATH
OpeHIOM OpTraHHU3aITIH.

3. MecTo IMCHUIIMHBI B CTPYKTYpe 00pa30BaTeibHOM MPOrpaMMbl

Jucrumumaa « YTpaBJIeHHEe TPOoJakKaMd W TPHHIUIBI PEKIaMbDy» OTHOCHUTCS K
npoduiIto U HUKITY Tpouis (PNIEKTUBHOMY) IUCHUIUIMH HAMpaBICHHUS MOATOTOBKHU
38.03.02 «Menemxment», OIl «Ymnpaenenne OuszHecom / Bachelor of Business

Administration (BBA)» («Ynpasnenue mapketunrom / Marketing Managementy).



4. O0beM TMCHUTLUIAHBI (MOAYJIs1) B 3a4€THBIX €IMHUIIAX U B AKAJeMUYECKUX Yacax
¢ BbIJIeJIeHHEM 00beMa ayIMTOPHOM (JIEKIMH, CEMUHAPBI) U CAMOCTOSITEJIbHOMI
padoThI 00y4aAKOIIMXCS

s cmyoenmos nanpasnenus noocomosxu 38.03.02 «Menedsxcmenmy
npoghunv « Ynpaenenue mapkemunzom / Marketing Managementy

Tabmuma 2

Buj yueOHOM padoThl 110 IMCHHUIIHHE Bcero Cemectp 7

(B 3/e M yacax) (B yacax)
O0masi Tpy10eMKOCTD JTUCIHUATIIIHHBI 4 3.e./144 144
Konmaxkmmnas paboma - Ayoumopnuie 50 50
3anamus
Jlexyuu 16 16
Cemunapul, npaxmuyeckue 3aHsAmusl 34 34
Camocmoamenvnas paboma 94 94
Bup rexymero KoHTpos KoHTtponbHas KoHTtponbpHas

paboTta paboTta

Bu npoMeXyTOUHOM aTTecTaluu DK3aMeH DK3aMeH

5. Coaep:xanue TUCHUILINHBI, CTPYKTYPUPOBaHHOE 110 TeMaM (pa3jaesiam)
AUCUMILUIUHBI ¢ YKa3aHUEM X 00beMOB (B aKaJeMHYEeCKHUX 4acax) U BUIOB Y4eOHbIX

3aHATHN

5.1. Coaepkanue TUCHMIIIMHBI

Tema 1. YnpasjieHus1 IpogaKaMu B CHCTeMe MAPKETHHI .

[Tpomaxyu kak MapkeTHHroBas 3amada. CyIIHOCTb, LENM U OCHOBHBIC 3aTauu
ynpasieHus mnpogaxkamu. ConmepkaHne W Kiaccuukaus npojax. CpaBHUTEIbHAs
XapaKTEPUCTHKA METOIOB TIpojax b2b, b2c, b2g. Cnenumanmsarus npojgax. ConuaibHO-
IKOHOMHYECKAS CYIIHOCTh YIPABIICHUS MPOJAKAMHU.

CyObeKkTbl M OOBEKTHl NPOAAXK. 3amaud KaKIOTo dTama [HKJIA YIpaBICHHS
npoAakaMd M CEPBUCOM. DJIEMEHTHI MOCTPOCHHUS CHCTEMBI MPOJaX. XapaKTepUCTHKA
METOJIa «BOPOHKA MPOJak», €ro poiib B yrpasieHuu npofaxkamu. Kpurepun SMART B

ynpasieHnd npogaxamu. Mozaens AIDA.



Tema 2. CObITOBas MOJIUTHKA KOMIAHUU. OpraHu3anMoHHbIe OCHOBBI KaHaJ1a
TOBAPOJABHKEHUS.

COBIT KaKk OCHOBHOW MoOKa3aresib 3((HEKTUBHOCTU NEATEIHOCTH KOMMEPUECKOTO
npeanpusatys. CObITOBas MONMMTHKA MNpeanpusTus. MakTophl, BIUSIONIME HAa yPOBEHBb
oOcIy>KMBaHHS TIOKymarejaed. DTamnbl pa3pabOTKU COBITOBOM IOJMUTHUKH TMPEANPUITHS.
Cucrema ToBapoIBIKEeHUS. B3anMOCBSI3b COBITOBOI NESITEILHOCTH U MapKETHHTA.

[Tonsarre muCTpUOYLIMK WIIM KaHajla pacrpeaeiacHus. OyHKIIMN y9aCTHUKOB KaHalla
pacrnpeneneHus. AJIrOpUTM MOCTPOEHUs KaHayia cObiTa. [IpsiMble 1 KOCBEHHBIE KaHAaJbI.
Crpareruu 5KCKJIIO3MBHOTO, CEJIEKTUBHOIO U MHTEHCUBHOI'O COBITa. YPOBEHb, JJIMHA U
IMpUHA KaHajla pachpeaesieHus. JJocTOMHCTBa M HEJOCTaTKM KaHAJIOB cObITa pa3HOMN
MPOTS)KEHHOCTH.

OcHOBHBIC BUBI TOPTOBBIX IMOCPEIHUKOB IIPH KOCBEHHOM KaHayie cObITa. AHAIIN3

COBITOBBIX HU3ICPIKCK.

Tema 3. Opranuzanusi nNpoaaX M YyNnpaBjieHHe B3aUMOOTHOUIEHHUSIMH B
npoiecce MpPoIaK.

Tumbl opranuzanuu oTAeNa NPOAaX HAa Mpeanpuatud. Monenu paboTel OTAena
npoAa: MoJeNh 0e3 pasleneHnus Ha IPOJAaKd U OOCITYyKHUBaHHU; MOJIENb C pa3aelicHuEM
Ha TPUBJICUCHUE W TOAJEPKKY. Mojelb MHOTOYPOBHEBBIX MpoJax. MapKeTHHTOBBIE
albIHChl. MO/IE€Nb JIOTUCTUYECKUX aJIbsIHCOB.

Cranpaptsl  pabOThl  COTPYIHHUKOB  oTAena  npogax.  OcoOeHHOCTH
npo(heCCUOHATLHON  JEATENIbHOCTH COTPYAHUKOB OTAENa TPOAAXK, BBIMOIHIIOMINUX
pasnuuHble (yHKIUOHAJIbHBIE poiid. ['pynmoBodl aHanu3 TMOBEACHHUA MPOAABIIOB
(MeHemkepoB Mo paboTe ¢ KIMEHTaMH) MPEANPHUATHI B UTPOBBIX U PEAbHBIX CUTYaIUSX.
Tunuunsle ommOKM B mpojaxax. CTepeoTuIibl, CBSi3aHHbIE € 00pa3oM IMpojaBlia,
NPEJICTAaBICHUSAMH O TOProOBle. 3HAHUS, YMEHHS W HaBBIKA MPOo(ecCHOHATBHOTO
pojaBIIa.

[Toctpoenne »sddexTuBHON cucteMbl omatel Tpyna. I[logbop, oOyuenue wu
MOTHBAIIHS PA3JIMYHBIX KaTErOpUil COTPYAHHUKOB OTAeNa Mpoaax. Pois HacTaBHUYECTBA

B YIIPABJICHUH NPOJAKAMH.



CoumnanbHO - TMCUXOJIOTMYECKHE ACHEKThl Mpojaxk. MOTHBamMs Ha TOPTrOBBIX
npeanpusiTusax (mepcoHania, nokymnaresieil). MoTUBaToOpbl U aHTUMOTHBATOPHI B TOBAPHBIX
npogaxax. OpraHu3alMOHHAs KyJdbTypa TOBAPHBIX MPOJAX. ITUKA TOProBOTO
nepcoHana. OTHKET B TOPIrOBBIX OTHOUIEHUsAX. I[loBegeHuWe y4YaCTHHKOB MPOJAXK.
[Ipeononenue Bo3paxeHui, NPENATCTBUNA, OTKa30B MoKymnareneid. Co3naHue yCcaoBUM s
NPUHATHS TIOKyNaTeleM pelieHuss o mnpuoOpeTreHuu ToBapa. HepBHoe wuctolieHue,
cTpecc, Jempeccusi Mpu Tpojaxax, MyTd UX mpeojosieHus. KoHQIHMKTHI B mporiiecce
MpoJaX, METOAbl ux paspenieHus. Co3jgaHue OJArONPUATHOrO KiIUMaTa sl MPOJaxK.
[Icuxosornyeckne UCTOYHUKHU YCIEIIHBIX TOBAPHBIX MPOJAXK. 3AKIOUEHUE CHCIKHA 10

MMpoaaxe ToBapa.

Tema 4. YnpasieHue acCOPTHMEHTOM H OCOOCHHOCTH PO3HMYHBIX KAaHAJIOB
cObITA.

KareropuiiHslit MeHE)KMEHT — ympaBjieHHe OU3Hec-eAMHUIIAMU: TIOHATHE, 3aauH,
acnextbl. KoHuenmus ymnpaBia€HUsT TOBapHBIM aCCOPTUMEHTOM. ACCOPTUMEHTHAas
MaTpulla B ynpaBiieHUU accopTuMeHToM. Kpurepuu BeiOopa ToBapa. KoHuenus HOBOro
toBapa. CTpareruum npOABMKEHUS Ha pPbIHOK. CrpaTern 0OOCHOBAaHMS BBIOOpA
BBITOJHOrO nocTaBmyKa. [loprper TunmyHoro nokynareins. [Icuxonoruyeckue acreKkTsl
MOBEJICHUSI OTJIEIIbHBIX TPYIII ITOKYIIATeNIEd B TOPrOBOM 3aJIe Mara3uHa.

Kpurepuu u npusHaky BpIOOpa TOPrOBOM IJIOMIAIX MO Mara3ud. MepyaHaai3uHr
— pe3epB 3pdexTuBHOr0 cObITa roToBOM Npoxykuuu. KoHuenmus mepuaHjgai3uHra B
PO3HUYHOM TOPTOBJIE: LIENb, 3a1a4l, IPUHLHUIIBI, 3AKOHbI. BU3yalbHBIM MEpPYaHAAN3HHT.
ToBapHbIli MepYaHIAW3UHT W BHIOOP aCCOPTUMEHTA TOBapa. YTpaBICHUE CE30HHBIMH
MpoiakamMu (CE30HHBIN MepYaHai31HT).

[IpuHuMnel Ki1acCU(pUKALMK PO3HUYHBIX KaHaIOB cObITa. CrnocoObl U (QOpMBI
OCYILECTBIICHUS TOPTOBOM €ATE€IbHOCTU. BUbl TOProBeix 00BEKTOB. J{MCTaHIIMOHHBIE U
npsiMble poaaxku. Ceresast Toprosiist. @panyait3unr. ToUky MpoaaX B MECTaX aKTUBHBIX
KOMMYHHUKaIui. Pa3Butre n npoaBmxeHne coOOCTBEHHBIX TOPTOBBIX MapoK.

VYnakoBka. Buapl u ¢yHkuum ynakoBku. [IpuHuunbl pa3paOoTKM U CO3JaHUS

YIIAKOBKH.



Tema 5. YupasJ/ieHne npogaxxamMmu ycjayr

[Tonsitue «yciyra». OCHOBHbBIE OTJIMUUTEIbHBIE YEPThI «YCIYyTrW» Kak OObEeKTa
npoaaxu. TpeboBaHUsI, MPEIbABISIEMbIE K OKa3aHUIO YCIYT. TeXHOJOTMYECKUM LUK
MPOJIAXKU YCIyTH: YCTAaHOBJICHUE KOHTAKTa; OINpEAeNICHUe MOTPEOHOCTEH; MpEe3eHTaINs
yCIIyT; paboTa ¢ BO3pa)KEHUSMH; IIEPETOBOPHI O IIEHE; 3aBEPILICHUE CICIKH.

[IpuemMbl U TEXHUKH OTpeACIICHHe MOTPEOHOCTEH B MPOQPECCHOHATBHBIX YCITyTax.
dopmupoBaHue MOTPEOHOCTH y KIWEHTAa. MoTuBB W HHTEpechl KiaueHTa. CrocoOb
MOJIydyeHUs HeoOXoauMon wuHdoOpMauuu sl TPOJAKH OT KIWEHTa, TOJIydeHHUe
«CIIOXKHOMY» WMH(OpPMALIMU: KTO NMPUHUMAET PEIICHHUE; C KeM YyKe padoTalu, Ha KaKux
YCIOBUSIX; C KeMm cpaBHUBalOT u Ap. Omnpocusie cucrembl SPIN u ADAPT.
Hcnonb3zoBanue uHbopMalMu O KiIMeHTe B mpojaxe. OleHKa Nokaszareiel KayecTBa
0OCITy>KUBaHUS KJIMEHTOB.

Crneunduka npoJaxu yCIyr Ha pa3iIudHbIX PHIHKAX: MPOJaka OAHKOBCKHUX YCIYT;
MpOJIaka CTPAXOBBIX YCIYT; MPOJaka KOHCAITHUHTOBBIX YCIYT; Mpoja)xa yCIYyTr CBS3H;

npoaaxa MCIWIMHUHCKHUX YCIIYI, IIpOoJaKa I'OCTHMHHUYHBIX YCIIYI; APYIHC BHABI IIPOAAXK

YCIIYT.

Tema 6. [Touck noxkynareJieid 1 MHTEPHET-NIPOJAKH.

[Touck mnNOTEHUHANBHBIX TMOKyNareae. MeTonbl MNPUBIEUYEHUS ITOKYIATENEH.
@akTOpbI, BIUSAIOIIME HA TOBAPHbIC NPOJaXU. PEIHOK MHTEpHET-Ipoaax. IHTepHET Kak
HOBBIN KaHai cOblTa. Mojenu ocCylIecTBIEHUs NMOKYNOK B HHTepHeTe. OcoOeHHOCTH
OpraHu3anuy Mpojaromux cantoB. KomnoHeHTsl coBpemeHHoro caura. llouckoBas
ontumuzanusa. OOecriedeHre O€30MaCHOCTH I MOKYNOK B MHTEPHETE U IJIATE)KHbIE
cuctembl. COOp CTATUCTUKU U KIOYEBble Mokazarenu s dextuBHocTu. [Iponsukenue
TOBAapOB M YCIYT B HHTEpHETE. KOMIOHEHTHI MapKETHHIOBOTO NPOABHKEHUA. Pexiama B
uHTepHete. IlpuHuunel pexsiaMbl. MoOwibHbIE TpuiokeHUs. Ponb HOCpPEeIHHMKOB B
[IPUBJICYCHUE HWHTEPHET-NIOKynaTeaed. Paccpuika dlIeKTpOHHBIX IHceM. biorm u

CoHaJIbHBIC CCTH.



Tema 7. KoHTpO/1b M 3(p(PeKTHUBHOCTH MPOAAK.

[LmanupoBanue

H TIPOTHO3HUPOBAHUC

npojax. YPOBHU MPOTHO3UPOBAHUS.

KauecTBeHHbBIE IIPHUCMBI. KonuuecTBeHHBIE IIPHUCMBI.

BHyTpeHHMII W BHEIMIHUN KOHTPOJb Tmpoaax. Oprassl,

YIIOJIHOMOYCHHEBIC

OCYHICCTBIATE KOHTPOJIb 3a ACATCIILHOCTBIO IIPpOJdaBIIA. OTBETCTBEHHOCTh IMIpoaaBIa IIpU

IPOJAKaXx.

bromker mpomax, ero oneHka U pacmpeaeseHrue. 3alanue CTaHIapToB 1o padoTe.

Coop undopmanuu. Monutopusr npogax. Ouenka rgpdextuBHocTH npojax. KiroueBbie

nokasarenu 3¢ dextuBHoctu (KPI) B mpomaxkax.

5.2. YueOHO — TeMaTH4YeCKHUil IJIaH
s cmyoenmos nanpasnenus noocomogku 38.03.02 «Menedsxcmenmy

npogunv « Ynpasnenue mapkemuneomy / Marketing Managementy

Tabmuma 3

No HaumenoBanue TpynoemkocThb B yacax (ounasi gopma)

1/ TeM (pa3aeJioB) Bcero KonrakTHas paGora - Camoct | DopmMbI TEKYLIETO

i AUCHMILTHHBI AynuTopHasi padora 0sITeJIbH KOHTPOJIs

Ooma | Jlekny | Cemuuap ast yCIeBaeMOCTH
SIB M bl, padora
T.Y.: npaKTHyec
KHe
3aHATHA

1. | Tema 1.| 24 8 2 6 16 Omnpoc, nuckyccus.
Ynpasnenus Pemenue
poakaMu B CUTYaIMOHHBIX
cuUcTeMe 3ajad.

MapKeTHHTa.

2. | Tema 2. COwiToBasi | 26 10 4 6 16 OTBeTHI Ha BOIPOCHI,
MOJINTUKA JTUCKYCCHSI, Kelic.
KOMIIaHUH. Pemenue
Opranu3anuoHHbIE CUTYaLIMOHHBIX
OCHOBBI KaHasa 3ajau.
TOBapOABMKEHUS.

3. | Tema 3. 26 10 2 8 16 OTBeTBl Ha BOIPOCHI.
Opranuszanus Pemenue
poIax u CUTYaIIMOHHBIX
yrOpaBlieHHE 3ajau.
B3aWMOOTHOIIICHUSM
u B porecce




IPOJaX.

Tema 4. 16 6 2 4 10 OTBeThI Ha BONPOCHI.

Ynpasnenue Pemenue

ACCOPTUMEHTOM U CUTYaLIMOHHBIX

0COOEHHOCTH 3a;ad.

PO3HUYHBIX KaHaJIOB

cObITa.

Tema 5. 18 6 2 4 12 OTBeTHI Ha BOIPOCHI,

VYpasneHue nuckyccus. Pemienue

pojaXaMu ycIyr CUTYallMOHHbIX
3ajad.
6 | Tema 6. Ilomck| 18 6 2 4 12 OTBeTHl Ha BONPOCHI,
MIOKyIIaTeJIeu u JIUCKYCCH, KEHC.
MUHTEPHET-NPOJIAXKHU Pemenue
B TOPrOBOM CUTYaLMOHHBIX
MapKETHHIE. 3ajad.
7 | Tema 7. KoHTpOas u 16 4 2 2 12 OTBeThl Ha BOINPOCHI,
3 PEKTUBHOCTD JUCKYCCHSI, IS
IIPOJAK. Pemenne
CUTYaLIMOHHBIX
3ajad.

B nenom no 144 50 16 34 94 CornacHo yueOHOMY

JUCLUIUINHE IUIaHy:
KOHTPOJIbHasI
padora.

Hroro B % 100 35 32 68 65

5.3. Copep:kanne ceMHHAPOB, NPAKTHYECKUX 3AHATHIA

Ta6nuna 4
HaumenoBanue | [lepeueHb BONpPOCOB [Jis1 00CYX/JAeHUSI HA CEMUHAPCKHUX, | Dopmbl
TeM (pa3aeJioB) | MPAKTUYECKHUX 3aHATHAX, PeKOMEHAyeMble MCTOYHMKHM W3 | IPOBeJIeHUsA
AUCUMIITHHBI pasaesoB 8, 9 (yka3biBaercs pasies U NOPSAJAKOBBINA HOMEpP | 3aHATHH
HCTOYHHMKA)
Tema 1.| 1. CymHocth, UEIM W OCHOBHBIE 3ajauu ynpasieHus | Ompoc,
Ynpasnenus IPOIAKAMHU. JHUCKYCCHS.
MPOIKaMH B | 2 [Jonsrye ynpasieHus Npojakami. PaspaboTka periamenTos | [ CIICHHE
CUCTEME CUTYaIlMOHHBIX
paboThI MO MpoJaxKam
MapKETHHTa. 3a11ay.

3. Ponb mpogaxx B QyHKIIMOHUPOBAHUN KOMITAHUU.
4. OcHOBHBIE BUBI MPOJIAK.

5. OCHOBHBIE 3TaIlbl IPOJIAK.

6. HeoOxomumble HaBBIKM B  HCKYCCTBE  yIpPaBICHUS
MPOJaKaMHU.

7. O6ocHOBaHME BHIOOpA CTpATETUH POJAK.

8. Mogenb notpedburensckoro noseaeHuss AIDA.

9. XapakTepucTuka MeTo0B mpoaax b2b, b2c, b2g.
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10. TpeboBanus k nporeccy npogax u npogasny B2C u B2B
pBIHKAX.

Pexomenayemble ucrounukm: pasmen 8 — 1, 2, 3, 5, 6, 7, §,
paznen 9 — 1-15

Tema 2. CObITOBas
TTOJTUTHKA
KOMIIaHUH.
OpraHu3aInoHHbIE
OCHOBBI KaHaja

TOBApPOJABMIKCHU.

1. MecTto COBITOBOIl [EATEIBHOCTH B OW3HEC-MOIEIIH
TIPEITPHSTHSL.

2. ®ynknuu cObITa, CoepKaHNe COBITOBOM IEATEILHOCTH.

2. Knaccudukanus cObITOBBIX CTpaTeTruil.

3. COomIT byHKIHS

MapKETHHIOBast KOHLUECIIIUA OpraHu3anum.

KaK mapketuHra. COblTOBasgs H
4. O60ocHOBaHME UCIIOIB30BAHUS IOCPETHUKOB B KaHase CObITA.
Busl nocpeJHUKOB U KPUTEPUHU MX BbIOOpa

5. OyHKIMM y4YaCTHUKOB KaHaja paclpeiesieHus. AJIrOpuT™M
MOCTPOCHMS KaHasa cObITa.

6. BzaumocBsA3b COBITOBOM M CEpBUCHOM JIeSATENBHOCTH
IIPEIIPUATHS C MAPKETHHIOM.

7. IlpssMble U KOCBEHHBIE KaHAJIBI. Y POBEHb, JJIMHA U LIMPUHA
KaHaja pacupeneneHus. [JocToMHCTBa M HEOCTaTKU KaHAJIOB
cObITa Pa3HOM MPOTSHKEHHOCTH.

Pexomenayembie ucrounnkm: paznen 8 — 1, 2, 3, 5, 6, 7, 8§,
paznen 9 — 1-15

OTBeTHI
BOIPOCHI,
JIUCKYCCHUS, KEWC.
Pemenune
CUTYallMOHHBIX
3aJa4.

Ha

Tema 3.
Opranuzanus
POk u
yIpaBJeHHe
B3aMMOOTHOIIICHHS
MH B TIporiecce

MPOJIAK. .

1. Cpoemuduka  OpraHu3alMOHHBIX

dopm  ympaBieHus
MapKETHHTOM.

2. 3amaun ¥ GyHKIMU oTAena npoaax. [IpuHIUIBI opranu3aum
oTZAesa MPOJaKX.

3. Tlogbop, oOyueHue W MOTHUBALUS COTPYAHUKOB OTJEJIOB
IPOAAK.

4. Kputepuu 3¢(eKTUBHOCTH I€ATEIBHOCTH OTeIa IPOJaK.

5. Cranpaptel paboTBl COTPYAHHUKOB  OTHena

OcobenHoctu mpohecCHOHATFHOW JESTENIbHOCTH COTPYAHHUKOB

MIPOJIaXK.

OTJeNa MPOJaX, BHIMOTHSIOUINX pa3inyHble (PYHKIHOHAIbHBIE
pOJIH.

6. I'pynmoBoii aHanmu3 MOBEIEHUS MPOJABIOB (MEHEIKEPOB IO
paboTe ¢ KIMEHTaMHu) NPEANPHUATANA B UTPOBBIX M pPeaTbHBIX
CUTYaIUsX.

7. Iloctpoenue ¢ dexkTuBHON cuctemsl oriatel Tpyaa. [logdop,
oOydeHHe W MOTHBAIMS PA3TUYHBIX KATETOPHUH COTPYAHHKOB
OTJeNa MPOoJaX.

8. CouuanpHO - MCUXOJIOTMYECKUE aCIIEKThI TPOJIAXK.

9. MotuBanusi Ha TOProBBIX MPEANPUATHSIX (TEpCOHana,
MoKymaresneii). MoTUBaTOpbl U aHTUMOTHUBATOPHI B TOBapPHBIX
MpoJaKax.

10. OpranuzanroHHas KyJbTypa TOBapHBIX mpojaax. [loBenenue
YYaCTHUKOB TIPOJAK.

Pexomenayemblie ucrounukm: pasnen 8 — 1, 2, 3, 5, 6, 7, 8§,
paznen 9 — 1-15

OTBeTHI
BOTIPOCHI,
JTUCKYCCHSI.
Pemenne
CUTYaIllMOHHBIX
3a/1ad4.

Ha

Tema 4.

1. Bo16op ToBapa, HCTOYHUKHU TTOCTABOK.

OTBeThI Ha
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VYnpasnenue 2. Tlogxoapl K yHpaBlIE€HUIO MPOJaXaMH B 3aBUCHMOCTH OT | BOIIPOCHI,
ACCOPTUMEHTOM | BBIOPAHHOTO METO/Ia MPOJaXK. AACKyCccus,
¥ 0cOOeHHOCTH | 3. MepuaHmaii3MHr IOCTABIIMKA W PO3HMYHBIX TOProppix | PCHICHHC
PO3HUYHBIX MPEIPUATHH. CHTYALMOHHDIX
KaHaJoB cOBITa. 4. Kputepuun M TpU3HAKH BBHIOOpa TOPrOBOM IUIOMIATAN O] Saat.

MarasuH.

5 . @aKTOophbl, BIUSAIONIME HA MECTO PACIOJIOKEHHS Mara3uHa 1

Ha atMocdepy MarasmHa.

6. OueHka nokasaresei kadyecTBa 00CITyKUBaHHsI KIIMEHTOB.

7. KoHnenuus ynpasieHNs TOBAPHBIM ACCOPTUMEHTOM.

8. AccOpTMMEHTHasl MaTpULA B YIIPaBICHUH aCCOPTUMEHTOM.

9. IlpuHumnel kiaaccu(UKaLUM PO3HUYHBIX KaHAJIOB COBITA.

CrnocoObl 1 (GOpMBI OCYLIECTBICHUS TOPTOBOW JEATEIbHOCTH.

Buzsl TOproBuix 00bEKTOB.

10. Pa3Butue u npoABHKEHHE COOCTBEHHBIX TOPTOBBIX MapoK.

11. YnakoBka. Buasl u pyHKIUN yIaKOBKH.

Pexomenayembie ucrounnkm: paznen 8 — 1, 2, 3, 5, 6, 7, 8§,

paznen 9 —1-15
Tema S.| 1. Ilonmsatue «ycmyra». TpeOoBanus, npeabsaBiasiemble K | OTBEThI Ha
Yupasnenue OKa3aHHIO YCIyT. BOIIPOCHI,
TpOJIAKAMU YCIYT | 9 - TexXHOJOTMYECKUH NUKJI TPOJAXKHM YCIYTH: ycTaHOBjeHue | AHCKYCCHA.

KOHTaKTa; OMNpeJesieHHe MOTPEOHOCTEW; Mpe3eHTalusl YCIYT; Pewenne

CUTYaLlMOHHBIX

paboTa ¢ BO3paXEHHSIMHU; IEPETOBOPHI O IIEHE; 3aBEpIICHHE sana.

CIEIIKU.

4. Tlpuembl U TEXHUKU OIpeAeNieHue MoTpeOHocTel B

npodeccuoHambHBIX ychnyrax. dopmupoBanue moTpeOHOCTH Y

KIIMEHTA.

5. MOTHUBBI 1 UHTEPECHI KJIMEHTA.

6. O1eHKa ToKa3arenel KauecTBa 0OCTyKUBAHHS KJIMEHTOB.

7. Cneunduka npoJiaxku yciIyr Ha pa3IMyHbIX pPhIHKaX.

Pexomennyemblie uctouHuku: pazaen 8 — 1, 2, 3, 5, 6, 7, 8,

pazaen 9 — 1-15
Tema 6. Ilouck | 1. OcHOBHBIE CErMEHTbl pbIHKA M LUKI ocymiecTBiaeHus | OTBeTh Ha
MOKyTaTesen U | OHIAWH-TTOKYIIOK. BOIIPOCHI,
HHTCPHCT- 2. OCHOBBI TOMCKOBOH ONTHMHU3AIMH, CIIOCOObI obecreuyenus | AHCKYCCHA.
TPONAAH. JIOBEPEHHOT0 YpOBHs 0€30MacHOCTH caiiTa M  crnenupuky Pemenne

CUTYaLlMOHHBIX
IUTATEKHBIX CHCTEM. sajau.

3. Moaenu ocyiecTBIeHUs TOKYTOK B UHTEPHETE.
4. Tlounck
MPUBJICYCHUS] OKYTATEIEH.

NOTCHIUAIBHBIX  NOKynarese.  Meroasl
5. IlpuHOMNUanbHAsE pasHULA MEXKIYy WHTEPHET-IPONAKEH H
JJIEKTPOHHON KOMMEpPILIUEH.

6. @aKTOpHI, BIUSIOLINE Ha TOBAPHBIE ITPOJIAXKH.

7. IlpoaBukeHne TOBapOB U YCIyr B MHTepHETe. KOMIIOHEHTHI
MAapKETHHIOBOTO IIPOJBHIKEHHS.

8. Pexnama B unrepHere. [[puHINIIBI pekiaMbl.

9. MoOubHbIE TPUTOKEHUS.




10. Paccbuika 371€KTPOHHBIX ITUCEM.

11. [oBsienue 3¢h(heKTHBHOCTH HHTEPHET-TIPOAK.
Pexomenayemble ucrounukm: pasmen 8 — 1, 2, 3, 5, 6, 7, §,
paznen 9 — 1-15

Tema 7. KoHTpoJib
u  3pPeKTHBHOCTH
MPOJIaX.

OrOKETA.

Lens

1. bBromxker COCTaBJICHUS
Pacnipenenenue
oromkera. Llenb olleHUBaHMS.

2. [Iporno3upoBanue oobema Mpoax.

POJIaXK.

3. BHyTpeHHUl 1 BHEIIHUN KOHTPOJIb MPOJIAK.

3. Oprasspl, yHIOJHOMOYEHHBIE OCYIIECTBIATh KOHTPOJIb 32
JIeATEIbHOCTHIO MPOIABIIA.

4. OTBETCTBEHHOCTh IPOJABLIA [IPU IPOJAXKAX.

5. MOHUTOPHHT IPOJAXK.

6. Ouenka >¢pdexTuBHOCTH Tpodaxk. KiroueBble Mokaszarenu
spdextuBHocTH (KPI) B mpogaxax.

Pexomenayemsbie ucrounmkm: paznen 8 — 1, 2, 3, 5, 6, 7, 8§,
paznen 9 — 1-15

6. Ilepeyenb yueOHO-METOAMYECKOT0 O0ecTiedeHUs 1JIs1 CAMOCTOSITeIbHO

padoThHI 00Y4AKOIIMXCH 10 JUCHHUILIHHE

6.1. Ilepeyenb BONPOCOB, OTBOJAMMbIX HA CAMOCTOSITEIbHOE OCBOEHHE U CIIUTIIUHBI,

(¢ opMbI BHEAYTUTOPHOM CAMOCTOATEILHOU PA0OTHI

Tabmuna 5
HaumenoBanue IIepeyeHb BONPOCOB, OTBOAUMBIX HA CAMOCTOSITEJIbHOE ®DopMbI BHe-
TeM (pa3aeioB) 0CBOECHHE ayAMTOPHOI
AUCHUITUHBI CaMOCTOSITeIbHOM
paboThI
Tema 1. 1. CoBpeMeHHbIE KOHLENIIMM MEHEeIKMeHTa mpojaax u | PaGora C
YnpasneHust MOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH. KOHCIICKTOM
NpoAaKaMu B 2. Knaccugukanys GpopM U METOI0B MPOIAKH TOBAPOB. jeknuy,
cucTeMe AIIEKTPOHHOU
3. IlpuHIHMIIBL, TPEUMYIIECTBA U HEJJOCTATKH .
MapKEeTHHIA. Ou6IMOTEYHOM
r apCTBEHHOT'O PETYJIUPOBAHUS M CaMOPETYIHMPOBAHUS N
0CYZIapCTBEHHOI'O PETyJINPOBa CaMOperyanpoBa CHCTEMOH,
MIPU YTIPABIICHUH MTPOJAKaAMH. MH(OPMALOHHO-
4. ABTOMaTH3alMA B IPOJAXKAX. 00pa3oBaTEIbHBIM
5. OCHOBHBIE TIPUHIIMITBI TPOIAK. MOPTAJIOM.
6. CoBpeMeHHbIE TPOOIEMBI COBITOBON JESITEIBHOCTH. Hoxnroroska K
7. Otmmuus mexay B2C, B2B, B2G preikamu. CCMUHAPCKOMY
3aHSTHIO.
N3yuenue
JUTEPATYPHI.
Tema 2. COpITOBas 1. BepTukanabHble MAPKETUHTOBbIE CUCTEMBI. Pabora C
TOJITHKA KOMIAHMH. | 9 OCHOBHBIE MapaMeTPhl BHENIHMX W BHYTPEHHHUX | KOHCIIEKTOM
OpraHu3zanyoHHbIE . JIEKIIUK
(aKTOpPOB PHIHOYHOI CPEJIBL. ’
OCHOBBI KaHaJjia o
3. 3HayeHHe ayTCOPCUHIA B MOBBIIIEHUU 3()PeKTUBHOCTH JICKTPOHHOH
TOBAPOJABUIKCHU. 6H6HHOTeqHOﬁ

IIPOJAX.
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4. CnocoObl paboTHI ¢ MOCPETHUIECKUMHU (UPMaMU U WX
BIMSIHUAE HA 3(P(PEKTUBHOCTH MPOIAXK.

5. Oco0eHHOCTM TMpoJaX pPa3IUYHBIX TOBapoB (Ha
Pa3IMYHBIX PHIHKAX).

6. YPOBHU KaHAIIOB pacHpeIeICHUsI.

CHUCTEMOM,
nH(POPMaIMOHHO-
o0pa3oBaTeIbLHBIM
MOPTAJIOM.
[ToaroroBka K
CEMHHApPCKOMY
3aHSTHIO.
IloaroroBka
MPE3CHTAINH 110
TEeMe.

Tema 3.|1. Mecro pgemapramenta (oTaena) mpogax B | PaGora c
Opranu3zanus OpPraHM3allMOHHON CTPYKType HMpeanpusTHs, pa3paboTka u | KOHCIICKTOM
IPOaaK ¥ | IPUMEHEHNE B BHYTPEHHNUX CTAHIApTOB paboThl Toprosoro | TEKMHAH,
yIpaBJIeHUE IepcoHaIa. HIICKTPOHHOM
OMOIMOTEYHOM
B3aUMOOTHOIIEHUSIM | 2. CTpyKTypa, IITAT OTAENa TPOJIAK. o
CHCTEMOH,
51 B npouecce | 3. Ilpunnun pacnpenenenuss (yHkuuid B otaene (1o MH(OPMALIHOHHO-
POJaK. TEPPUTOPHAM, TI0 TPYNNaM KIMEHTOB, IO TOBAPHBIM | 0Gpa30BaTEIbLHEIM
JUHENKaM | T.1.). MIOPTAJIOM.
4. Texuuyeckas moJAepKKa OTAeNa IPOJIAXK. [Toaroroeka K
5. Tumsl OpraHM3anUy OTIENa MpoJaX Ha mpeampusTuy, | CEMAHAPCKOMY
MX 0COOEHHOCTH. SatATHIO,
6. Co3maHuMe pamMOHATBHEIX CTPYKTyp ymnpabieHus | [POBOAMMOMY B
TOProBBIM MAPKETHHIOM. (opme mucxycenn.
7. TUNUYHBIE OIIMOKHU B ITPOAKAX. Toaroroska
8. CrepeoTnmbl, CBs3aHHBIE C 00pa3oM MpoOJaBIIa, HPC3CHTALIMH TTO
TIPe/ICTABJICHHUSMH O TOPTOBJIE. Teme.
9. 3HaHus, yMEHUS U HaBBIKK MNPO(HECCHOHAIBHOTO
poJaBa.
10. Ponp HacTaBHMUECTBA B YIIPaBJICHUU IPOAAKaMU.
11. DTuka TOpProBOro mnepcoHana. DTHUKET B TOPrOBBIX
OTHOLICHUSX.
Tema 4. | 1. Atmocdepa marasuHa. Pabota c
Yupasnenue 2. Pacnpenenenue TOproBoi IIOMIAIN. KOHCIICKTOM
aCCOPTMMEHTOM U | 3. YPOBHM MepuaHIai31Hra. jeknun,
0COOEHHOCTH 4. OKOHOMHUYECKAs 3P HEKTUBHOCTD cucTeMbl | o O TPOHHOR |
O6ubIMOTEeYHON
PO3HHYHBIX KaHAJIOB | TOBAPOIBUKECHHUSI. CHCTEMO,
cOBbITA. 5. ToBapnas KaTeropusi: MIOHSITHE, MOPANOK | ypd)opMaLHOHHO-
hopmupoBaHusL. o0pa3oBaTeNbHBIM
6. ToBapublii Ki1accUpUKATOP M YPOBHU JEJCHHUS B | IIOPTAJIOM.
TOBapHOM KJaccu(ukaTope. [ToaroroBka K
7. BusyanbHbiit MEpYaH/1aii31HT. Toapherii | CCMAHAPCKOMY
3aHSATHIO,

MepuaHaaii3suHr. Ce30HHbIN MepUYaHJai31HT .

8. CereBas ToproBis. ®paHuaii3uHr. TOYKH MpOJaX B
MeCTaxX aKTHBHBIX KOMMYHHKAIUIL.

9. [IpuHuHUIIBI pa3pabOTKH U CO3/IaHUS YITAKOBKHU.

POBOJUMOMY B
(dhopMe AUCKYCCHHU.

IToaroroBka K
MpEe3eHTalUU o
TEME.
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Tema 5. YnpaBneHue
MpoJaXaMu yCIyT

1. OcHOBHBIE OTIUYUTEIBHBIE YEPTHI YCIYTH» KaKk 00BbEKTa

MPOIaKH.

2. CriocoObl mosydeHus: HeoOXoquMol wHpopMaruu s
NpoJa)kd  OT  KIMEHTa,  IIONyYeHHE  «CIIOXKHOM»
MH(pOpPMAaIINH.

3. Onpocusle cuctemsl SPIN u ADAPT.

4. Vctionp3oBaHne MHGOPMALIUY O KIIMEHTE B IIPOJIaKe.

5. Ilponaxa KOHCANITHHIOBBIX YCIYT; MPOJiaXa yCIyT CBSI3U;
npofaka MEAMLIMHCKUX YCIyr; MNpoJaxka T'OCTUHUYHBIX

yCIyT U Ap.

Pabota
KOHCIICKTOM
JICKIIUH,
3JIEKTPOHHOU
OMOMMOTEYHOM
CHCTEMOH,

MHPOPMALMOHHO-
00pa3oBaTeNbHBIM

MOPTAJIOM.
IloaroroBka k
MPE3EHTALNH 110
TEME.

6.
MoKynareyen u

Tema TTouck

HUHTCPHET-IIPOJAXKHU.

1. Dnektponnas Ttoprosis. KopnopaTuBHble MOpTaibl,
caiiThl U OaHHEPBHI.

2. Meroasl cbOopa CTaTUCTUKU ISt
3¢ (heKTUBHOCTH pabOTHI caiiTa.

3. @akTOopHl, BAUSIOLINE Ha TOBAPHBIEC MPOJAXKH.

4. IHCTpyMEHTBI UHTEPHET-MApKETHHTA.

5. Monenb noBeieHus! MOKyNarTess U BBIOOp ONTHUMAaJIbHOU
CTPaTErny B 3aBUCUMOCTH OT LIeJIel KOMIIaHHUH.

6. PeiHOK nHTepHET-nipoAaK. VIHTepHeT KaKk HOBBIN KaHa
cOBbITA.

OIpeICTICHUS

Pabota
KOHCIIEKTOM
JICKITHH,
JJIEKTPOHHOMU
OMOMOTCUHOM
CHUCTEMOM,

MH(pOpPMalMOHHO-
00pa3oBaTeNbHBIM

MOPTAJIOM.
IloaroroBska
MPE3CHTALUN
TEME.

K
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Tema 7. KonTposb
3¢ eKTHBHOCTD
POJIAX.

1. 3aKOHOIATEbHAS 6a3a, perIaMeHTUPYIOIast
MEHEKMEHT ITPOJIax.
2. KauectBeHnHEbIE " KOJIMUECTBEHHBIE METOIBI

MIPOTHO3HPOBAHUS COBITA.

3. KPI mns omenku kadecTBa pabOThI MEHEIKepa IO
MPOJIaXKaM.

4. Pecypchl, KOTOpBbIE HEOOXOIUMBI JIJIS1 TOCTHIKEHUS
0003HAYCHHBIX TTAHOB MPOJIAK.

5. IlpeumymectBa u Hemoctatku CRM- cucremsl miist
(hopMUpOBaHUS OTUETHOCTU U KOHTPOJISL OT/IENA MPOJAK.

6. Coop nabopmarmu. [lokazarenu pabOThI MPOIAK.

6.2. Ilepeyenb BONPOCOB, 3aJaHUI, TeM JJIsl HOATOTOBKHU K TEKYIIEeMY KOHTPOJIIO

1. Broodaicem npooasic hopmupyemcs 8 pazpese

HpHMepLI THIIOBBIX TECTOBbBIX SallaHI/lﬁ o AMCIMIIJIMHE

«YnpasiieHHe NPOAAKAMHU U NPUHIIUNBI PeKJIAMbD)

a) HATypaJbHBIX;

0) CTOUMOCTHBIX;

B) MMOCTOSIHHBIX;

T) peIEeIbHbIX.

nokasamejell.

2. Pacnpedenume smanvl YuKIUYeCKOU NPOOANCU 8 MecCeHoHcepe 8 NPasUIbHOM

nopsoxke:
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a) IPUBETCTBHUE;

0) MOJIE3HOCTH/HOBOCTH;

B) KOMIUIUMEHT;

T') BOMPOC.

3. Akmuenvimu memooamu cboopa un@opmayuu o KiueHme 8 npoyecce beceovl
8bICIYNAIOM.:

a) aHKETHUPOBAHUE;

0) ciyiaHue KJIMEeHTa;

B) CII€LMAJIbHBIE BOIIPOCHI;

') HabOJIroACHUE.

4. Cucmema yennocmeu, B0CHPUHUMAEMBIX NOKYHAMeNeM, 8KA04aen:

a) IIEHHOCTh KOMITAaHWH;

0) LIEHHOCTh IIPOJIYKTA;

B) IIEHHOCTH TIOKYTIATEJIs;

T') IEHHOCTh IIPO/IaBIia.

5. Cpeocmeamu cmumyauposanus covlma OJisi MOP20BbIX NOCPEOHUKO8
8bICIYNAIOM. !

a) KOMIIEHCAIUs 3aTpaT Ha peKIamy;

0) TeleBU3MOHHAsA pEKIIaMa;

B) TOPrOBbIE IPEMUHU;

') TOPTOBBIE COTJIAIICHNUS;

1) TPEHUHTH ¥ CEMUHAPHI.

6. Takxmuka 3a6epuienus cOeIKU UCNONbIYem NPUEeMbl.

a) MOJABEICHNE UTOTOB;

0) HaOMIOICHUE;

B) aJIbTE€pHATUBHBIE BOTIPOCHI;

I') CBeICHUSI IPUHATUS pelIeHUs K POPMaTbHOCTSAM.

7. Momusamopamu, mpebyowumu uHgecmuyuu, pacnpeoensiomcsi.

a) cpenu nmotpeduTenei;

0) aapecHo;

B) Oe3a/pecHo;



') Cpelld COTPYITHUKOB.

8. Ilpuuunamu KOHQDIUKMOE MedHCOY YUACMHUKAMU KAHALA pPAacnpeoeneHusl
8bICIYNAIOM !

a) CTOJIKHOBEHHUE X UHTEPECOB;

0) nyMHa KaHaa;

B) JIMYHBIC KOHTAKTHI,

) IIUPUHA KaHama.

9. K nokasamensim, Komopbule UCNONIb3VIOM OJisl OYEHKU NPOOAX’C, OMHOCAMCAL:

a) o0beM MPOJAK;

0) yCloBUS MPOJAK;

B) CKOPOCTh MTPOJIAK;

') peHTa0eIbHOCTh IPOJIAK.

10. Buoamu B2B - niowadox evicmynaiom .... N1OWAOKU.

a) KOPIIOPATHBHBIE;

0) oTpacneskbie;

B) 3aKpBITHIC;

I') YHUBEpCAJbHbIE.

11. K yposnto mepuanoatizunea OmHoCumcsi.

a) KOJIMYECTBO MOCETUTENIEH Mara3uHa;

0) BHEITHUI BHJI Mara3uHa;

B) TUIAHUPOBKA TOPTOBOTO 3aj1a;

I') BBIKJIaJKa TOBapa HA MOJIKY.

12. Ilpeononazaemcs, umo cosepuierue NOKYNKU OCHOBbIBAEMCS HA MeXAHU3MAaX
yeno8eyecKol NCUXUKU 8 PAMKAX N00X00d:

a) pallMOHAIBHOTO;

0) «LFD ;

B ) «AIDAY;

') HpPALUOHAIIBHOTO.

13. C mouku 3perus 83auMOOMHOUEHUL C MA2A3UHOM 8CeX NOKynamenell 0esim Ha
Mmunvl:

a) CilyyallHbI{ MTOKYIIaTellb;
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0) TpaAMLIMOHHBIN TOKYNaTeb;

B) MOTEHIIMAJILHBIN MOKYTATENb;

I') SKCKJIIO3UBHBIN MOKYATENb.

IIpumepsl IPAKTHKO-OPUEHTHPOBAHHBIX 321aAHUH
3aoanue 1. YKaxuTe COOTBETCTBUE MEKIY dJIEMEHTaMU

NpoJIaXX W HX

COJIep)KaHHUEM.
DIIeMEHTHI YIIPaBJICHUS CopepxaHue 31€MEHTOB
npoaaxaMu MotuBanus CTuMynupoBaHU TakTuka YpoBeHb
COTPYAHUKOB e BBIXOJIa B cepBHca
TUCTPUOBIOTOPOB | HOBBIE HUIIU

1. Omnpenenenue 1ENEBbIX
KJIMEHTOB

2. VYmpaBieHue OTIEIOM
POJIaX

3. VYnpapieHue KaHallaMU
POJIaX

4. HaBblku mNEepcOHaNbHbBIX
pOJax

3aoanue 2. PazpaboraiiTe KOMIUIEKC MApKETHHTA, BKIIOYAIOIIANA DJIEMEHTHI

«IICUXOJIOTUYECKOM YIIAaKOBKH» U MaTCpHATIU3alNN YCIYT:

- YCJIYI'U IIMTaHUS B Ka(l)e Ha KPbIIIC BLICOTHOT'O 3AaHUA;

- ioaTuHr;

- OaHd Ha KOJICCaX;

- TJIDMIIHNHT,

- TpaHc(hOpMaIMOHHBIC UTPHI;

- YCIIyTH Pe3b0BIIIO IEPEBY;

- YCIYTHU XYJOKHHKA 110 POCITMCH B JKHUJIBIX ITOMCHICHUAX.

3aoanue 3. KpymnHas

MalIMHOCTPOUTCIIbHAA

KOMITaHH A

BBIBOJIUT Ha

HallMOHAJIbHBIA PHIHOK HOBBIM BapHaHT MPOMBIIUICHHOTO XOJOAWIBHOTO 000PY/I0BAHMUS.

Kommanusi OCyILIECTBIIIET MPOLAXKY CBOMX TOBAPObI B HECKOJIBKO PETHMOHAX CTPAaHBI.

HpeILTIO}KI/ITC BAPHUAHT OpraHU3alliv KaHalla paClIpCaACICHUA].

3aoanue 4. Komnauus

«s16m0K0»

3aHMMaeTCsl Tpojaxer mapdroMepHoi

IMPpOAYKIIHH. Ona uMeEeT HECKOJILKO PO3HHUYHBIX MAara3dvHOB M pPaACIIOJaracT IITAaTOM

TOPIrOBBIX arcHTOB. B PO3HHUYHBIX MarasvuHax IHIpoAaXHM OCYIICCTBIIAIOTCA II0 THITY




«obOciyxuBaHue». ToOproBple areHTbl OPHEHTHPOBAHbI PYKOBOJCTBOM KOMIIAHUU U
MEHE/DKMEPAMH TI0 TMPOJakaM Ha «arpecCUBHYIO» MOJENb Npofax. AHalU3 padOThI
Mara3vHOB M TOPTOBBIX areHTOB MOKa3all, YTO MPOAAKU B LIEJIOM PACTYT, OJHAKO YPOBHU
IPOJa’K TOPrOBbIX areHTOB HECTAOMIIbHBI M HAMETUJIACh TEHIACHIIMS K CHUYKEHHUIO.

Bormpocsr:

1. OueHure ucnonb3yemMble KOMIIAHUEHN THIIBI TPOJAXK.

2. Ilpensoxure BO3MOXKHBIE MOJAEIN NPOJAX, KOTOPBIE IO3BOJISIOT IOBBICUTH
Pe3yIAbTaTUBHOCTH pa0OThI TOPTOBBIX ar€HTOB.

3. Pazpabotaiite 1 000CHYlTEe 0000IIEHHBIN HUKII TPOJIaX AJI1 TOPTOBBIX ar€HTOB.

3aoanue 5. llpousBoautenb OBITOBOM TEXHUKH OLICHMBAET JiBa BapHaHTa
peanu3auuu CBOeH MPOAYKIUU MOCPEACTBOM CO3/IaHMSI COOCTBEHHOM CIIyObl TOPTOBBIX
MPEJICTABUATENIEM M MPU NOMOIIM ONTOBBIX NOCPEAHUKOB. W3 ombiTa mnpennpusaTui
OTpaciy M3BECTHO, YTO 3aTpaTbl HA OJHOrO TOPTOBOIO TMPEJACTaBUTENS OOBIYHO
CKJIQJIbIBAIOTCS M3 3apa0OTHOM IJaThl M HAJOTOBBIX OTYHUCIICHUH, COCTABIISIIOIIUX B
mecst 20 000 pyOieid, mpeacTaBUTEIbCKUX pacxoaoB, coctaBisronux 5 000 pyoneit, u
KOMUCCHOHHBIX B pa3smepe 4%. KonumdecTBO TOProBbIX NpPEACTABUTENECH B OTHAECINE
miaHupyetrcs: 8 udenoBek. ONTOBBIM MOCpEeNHHK padoTaeT u3 pacuera 14% oT oObema
MPOJIAK.

Onpenenure, nOpu KakoM oObeME MPOJAX MPEANPUATHIO-IPOU3BOIUTEIIO
7h()EKTUBHO peaTu30BbIBATH CBOM TOBApHl uYepe3 COOCTBEHHYIO CIYKOy TOPrOBBIX
MIPEACTABUTEIIEH, a IPU KAKOM — YePE3 ONTOBOTO MOCPEAHUKA.

3aoanue 6. BpibeprTe KOMIAHUIO U PACCMOTPUTE CYIIECTBYIOIIYIO B HEW CHCTEMY
npojgax. Ilpemymoxure MeponpusaTHs, HANpPABICHHBIE HA PEOPTaHHU3ALMUI0 CUCTEMBI
MPOJIAX C LIEJIbIO MOBBIIIEHUS! yCTOMYMBOCTH OU3HECA.

3aoanue 7. Jlaiite ompeneneHue CIECAYIOWKUM BHAAM IOCPEIHUKOB: JHIIEPHI,
JTUCTPUOBIOTOPBI, KOMHUCCHUOHEPBI, areHThl, Opokepbl. OxapakTepuzyWTe JaHHBIX
MOCPETHUKOB I10 CJIEIYIOIUM TPU3HAKAM:

— «OT YbETO UMEHU BEJETCS TOPTOBILSDY;

— «KOMY TPUHAJICKHUT MPaBO COOCTBEHHOCTH Ha TOBApY;

—  «3a4eill cyeT BeaeTca Topropiisk». OTBeT 0hopMUTE B BUJIE TAOTUIIBI.

Bun nocpennuka | [Tpusnak
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«OT YbETO UMEHHU «3a yel cUeT BeJeTCs «KOMY

BCICTCS TOpI‘OBJISI)) TOpFOBJ'DD) HpI/IHaI[J'Ie)KI/ITHpaBO
CcOOCTBEHHOCTH Ha
TOBap»

Hunep

JuctpubsroTop

Komuccuonep

bpoxkep

AreHrt

3aoanue 8. JIns mpou3BOACTBA IpeANpusTHEM TPoPrIbHON TpoayKiuu Tpedyercs 2500
IIT. KOMIUIEKTYOIINUX U3JEIHI, KOTOPBIE IPEANPUATHE MOXKET IPOU3BECTH
CaMOCTOSATEIBLHO WJIK TPUOOPECTH Y MOCTABUIMKOB 110 1ieHe 240 py0. 3a equHuIy
nsnenus. [Ipu npon3BoACTBE N3AENNM yIETbHbBIE TIEPEMEHHBIE U3IEPKKHA COCTaBAT 112
py0., mocrosiuabie — 350 ThIC.py0. OnpeAenTh, 3aKynaTh KOMIUICKTYIOLINE U3ACIIHS Y
MOCTABIIMKOB WJIM U3TOTOBUTH HA MPEANPUATUN?

3aoanue 9. Brmonnute OLEHKY 3(QGEKTUBHOCTH ACSITEIBHOCTU MOCPEAHUKOB C
YYETOM TOTO, YTO IIPU PAaCUETe UX PEUTHHIA MPUHATH CIEAYIOLIME BECOBBIE NTOKA3ATEIN:
TEMII pOCTa KOMUCCUOHHOI'O BO3HAarpaKJI€HUs ¢ eIMHULbI npoaykuuu — 0,6; Temn pocra
KOJIMYECTBA HEpeaIn30BaHHOU npoaykuuu — 0,4.

3aoanue 10. ®upma-npoU3BOIUTEND PEATU3YET CBOM IMPOAYKT 4YEpPE3 ONTOBBIX
MOCPETHUKOB TIPEANPUATHSIM POZHUYHON TOPTrOBIHU. ['0/10BOIT 00beM IIPOJaXK B TEKYIIEM
roay coctaBisger 60 miH.py0. Mapka ontoBuka coctaBisier 12% oOT peanuzaiuu.
dupma-pou3BOUTENb  OIEHUBACT  I€JIeCO00pa3HOCTh  HaHATHL 20  TOProBBIX
IpeiCcTaBUTeNIel, YTOObI TMOCTaBIATh MPOAYKIMIO MPEANPUATHS PO3ZHUYHON TOPTOBIIU
Hanpsmyto. [IporHo3upyercsi, 4To rofoBble 3aTpaThl Ha omiary 20 mnpencraBuUTeneH

coctaBaT 3 600 000 py6neii mmroc 2% oT 00beMa peanu3aluy MPoIyKTa.

IIpuMepbI TEM 11 KOHTPOJILHOM padoOThlI.
1. Ynpasnenue npogaxamu TOBapOB NPEANPUITHSA Ha peiHKE B2B.
2. YnpasieHue npoaakamu TOBapoB MpeAnpusaTrsa Ha peiHke B2C.
3. MepuaH1aii3uHT B YIIPaBICHUU NPOJaKaMu MPEIIPUATHUS.

4. Ouenka 3¢ (HEeKTUBHOCTH CUCTEMBI MTPOJIaXK PEANPHUSATHUS.

[\



5. MoTtuBanus nepcoHana CiryO0bl POJIaX MPeaNpUsATHUS.

6. YpasieHue B3aUMOOTHOILICHUSAMHU C MTOTPEOUTETSAMU MTPEATPUATHS.

7. IlnaHupoBaHye U NPOTHO3UPOBAHUE ITPOJAXK HA MPEAIPUATHUM.

8. MapkeTHHIrOBblE  TEXHOJIOTMM  TOBBIIEHUS A(PPEKTUBHOCTH  MPOJAX
NpPEANPUATHUSA.

9. Opranusanus ONTOBOW MPOJIaKH TOBAPOB.

10. Cuctema mokasaTelniell OlleHKH paboThl mepcoHana chepbl mpoax KOMITAHUH
(Ha KOHKPETHOM MpPUMEPE).

11. Cucrema moka3ateneil OUEHKH c(epbl MPOAaK KOMIIAHMHM (HA KOHKPETHOM
npumepe).

12. CoBpeMEHHBIN PYKOBOAUTEND JA€TaPTAMEHTA MPOAAXK.

13. ABTOoMaTu3amus MporpaMm JIOSIbHOCTU Ha ocHOBe CRM-TexHooruii.

14. Ynpasnenue nuapopManuen o npogakax Ha OCHOBE MaiH/I-MEHE[KMEHTA.

15. Metoas! pa3pemnieHuss KOHMOIUKTOB B MPOIECCE MPOAAKUA. MOXKET U KIUCHT
OBITH «IIPOOIIEMHBIMY.

Kpurepun 6aapHOM OLIEHKH pa3IMYHbIX (OPM TEKYLIErO0 KOHTPOJIS YCIIEBAEMOCTH
cCoJlepKarcsi B COOTBETCTBYIOIIMX METOJWYECKHX peKoMeHaauusx JlemapraMmeHra

MCHCI)KMCHTA U I/IHHOBaHI/IfI.

7. @OHJ OLEHOYHBIX CPEACTB AJIA POBEACHUS MIPOMEKYTOYHOH aTTeCTALUM
o0y4Yyaromuxcs 1o TUCHUILIHHE
[Tepedenp TIAaHUPYEMBIX PE3YyJIbTATOB OCBOCHUS OOpPa30BATEIBHOW MPOTPAMMBI
(mepedyeHb KOMIIETEHIINI) ¢ YKa3aHUEM WHJUKATOPOB UX JOCTHKECHHS U IUIAHUPYEMBIX
pe3yibTaToB O00y4YeHUsT MO JAMCHMIUIMHE cojepxurcs B pasnene 2. Ilepeuenn
IJIAHUPYEMBIX ~ PE3YyJbTaTOB OCBOCHHUS 00pa30BaTEIbLHOM MporpaMmbl (IEepeyeHb
KOMITIETECHIIUI) ¢ YKa3aHUEeM MHAMKATOPOB MX JIOCTHXKEHUS U IUITAHUPYEMbBIX PE3yJIbTaTOB

oOy4eHHMsl 0 JUCHUIUIMHE «YTIpaBiIeHUe NpodakaMH U MPUHIHUIIBI PEKIIaAMBbI».

Tab6mauia 6
HaumenoBanue HaumenoBanmue PesyabTarsl Tunosbie KOHTPOJIbHbIE 3aJAHUSA
KOMIIETEHIIUH HHIMKATOPOB o0y4eHHUs
JMOCTHKCHHUS (yMeHMsT W 3HaHUA),
KOMIIETEHIIUH COOTHECEHHbIE c
HHIMKATOPAMH
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HOCTHKCHUSA

KOMIeTEeHIUH
MKII-4 1. Jemouncrpupyer | 3nams: 3aoanue 1. BwimenuTe OCHOBHBIC
CrnocoOHOCTB HaBbIKU KOHLENTYaJbHbIE, OJI0KM COBITOBOM JI€ATEIIBHOCTH.
paszpabaThiBaTh pa3paboTKu METOAOJOTUYECKHEe W | AKIICHTUpYHTE  BHHMaHHE  Ha
COBITOBYIO COBITOBO NPAaKTUYECKHE OCHOBBI | KaHanax cObiTa. Kak u  kakum
MOJINTUKY MOJIUTUKU pa3paboTku u | oOpa3om ¢dbopmupyercs
OpraHH3alNH, OpraHu3aluy. peanmuzanuu  cObITOBOH | MHOpMaIMOHHasE KapTa cOblTa B
dhopmMupoBaTH MOJIUTUKHU BaIllieil KOMIaHUN?
KaHaJbI OpraHu3aIuy; 3aoanue 2. Paccmotpure
pacupenesneHuss Hu Ymems: npumensaTh Ha | QyHKIMOHAIBHYIO  OpraHMU3AIUI0
CUCTEMY NPaKTUKE METOAbl U | CIIY>KOBbI COBITA.
TOBapOABM)KEHUS. UHCTPYMEHTBI npu | 3adanue 3. B pesynbrare
IUITAHUPOBAHMUH, IUBepCU(PUKAIIMKA  JIeATEIIbHOCTH
OpraHu3anuu U | KOMIAHUS cTasa
KOHTpOJie  COBITOBOM | CHELMATU3UPOBATHCS Ha
MOJINTUKU IIPOU3BOJICTBE U MPOJAAXKE CIOKHOU
OpraHu3aIum. OBITOBOM  TEXHUKH, TpeOyromei
BBICOKOI'O  YPOBHSI ~ CEPBUCHOTO
2. dopmupyet | 3namo: oOciy>)xuBanusi. B cBsi3u ¢ 3tum
KaHaJIbl - cTpareruu | Obljla IPOBEJEHA peopraHu3alus
pacnpeneseHuss U | pacipeleieHUs U | OTIENaNpoIax u co3a/laHa
CUCTEMY KOH(UTyparuo CTPYKTypa yIpaBJIEHUS MPOIaKaMHu
TOBApOJBM)KECHUS. | KaHAJIOB COBITA; C PBIHOYHOM CHeIUaJIN3alUEH.
- moaxonsl K BbIOOpY | Bompocst:
IIOCPEAHUKOB npu | 1. [IpoananusupyiiTe BapuaHTbI
poJaxe TOBapoOB | OPraHU3alMOHHOTO MOCTPOCHUS
IIPOM3BOJCTBEHHOIO U | yIPaBIEHUS POAAXKAMH,
OTPEOUTETHCKOTO OINpeeNuTe, Kakue IMapamMeTbl UM
Ha3HAYEHUS; XapaKTEePHBI.
Ymems: 2. Ilpuemnema 1M B [JaHHOU
- (dbopMHpOBATh | CUTyaALUU PBIHOYHAS
CUCTEMY KaHaJOB | clieluaIu3anus OpraHu3anuu
pacnpeneseHus Ha | yOpaBJeHUs Ipojaxamu?
NPENIPUATHI u | 3. Ilpennmoxkure CBOM BapuaHT
CUCTEMY OpraHU3allMOHHON CTPYKTYPbI
TOBapOABMKEHUS. yIpaBiIeHUS MIPOJAKAMHU.
Ob6ocHyiiTe cBOE pelLIeHHE.
3adanue 4. TloxaxuTe MeXaHU3M
BbIOOpA IIPUBJIEKATEIBLHOTO
MOCPETHUKA. Kaxkyto pabory
HEOOXOIUMO  TPOBECTH,  YTOOBI
BbIOpAThH camoro BBITO/IHOTO
1ocpeHUKa?
3adanue 5. Komnanusi nmpou3BOIUT
U peanusyer HayKOEMKYO
npoaykuuio. OCHOBHBIM KaHaJIOM
pacnpezesieHus ABIsAETCs, 110 CYTH,
JIBYXYpOBHEBBIN KaHajl. B kauecTBe
[IOCpEHMKA BBICTYIAET
Acconmanus IIPOU3BOJAUTEIICH,
YJIEHOM KOTOpOM SABJIAETCS
KOMIaHus. AccolManus pa3MeIaeT
3aKasbl Ha IIPOU3BOJCTBO
2




IPOAYKIHH M ONpElensieT Kpyr

norpedurenei, KOTOPBIM
MOCTaBIsIeTCs  mpoxaykuus. Bce
KOHTaKTBI MIPOU3BOIUTENS u
noTpeOuTeNs OCYIIECTBIISICTCS
yepe3 AcCoIaIuio.

Bomnpocsr:

1. [Tosicuure, HACKOJIBKO
3¢ heKTHBHO nogo0HOe
B3aMMOJICIiCTBHE MEXITY

POU3BOJUTENEM U MOTPEOUTENIEM.
2. Kakoil kaHanm pacnpeneneHus
XapakTepeH  UId  HayKOEMKOM
IpOIyKUUU?

3. Uro HEoOXOAMMO MpEenNpPUHSITH
KOMIIAaHUU  JJs  OpraHu3aluu

B3aWMOBBITO/IHBIX ~ KOHTAaKTOB  C
notrpedurenem?

3aoanue 6. Boigenure
NpEeUMyIIeCTBAa W HEJOCTATKU

IMPAMBIX 1 KOCBCHHBIX KaHAJIOB
pacnpeieneHusi, OTBET 0QpOpMHUTE B
(hopme TabIUIIBI:

Bua kanana y 2
Tlpsvoii Kattan
[ Kocsennuiii kanan | | |

IIKII-5
Cnoco6HOCTh
pa3pabaTeiBaTh U
VIIPaBJIATh
CHCTEMOI
TIPOJIBKCHUSI
TOBApOB, YIPABISTH
OpeHaoM
OpraHM3aIrH.

1.IlpumensieT
COBpPEMEHHbBIE
MOJTXO/TbI
pa3paboTke
YIPaBJICHUIO
cUCcTEM
MIPOJIBHKCHUS
TOBApOB.

3namep:

- COBpPEMEHHBIE
MOAXOABI U METOJbI K
pa3paboTke u
VIOPaBICHUIO  CHUCTEM
MIPOJBUKEHUS TOBAPOB;
- METOABl HHTETPAIUN
pa3IMYHBIX

CPEIICTB TIPOJBIKEHUS
TOBapOB B KOMILIEKCE
MapKETHHT OBBIX
KOMMYHUKAaIWHN.
Ymemes:

- MIPUMEHSITh
COBpPEMEHHBIE TTOAXO/IbI
U METOJIbI K pa3paboTke
U YMOPABICHUIO CUCTEM
MPOJBUKEHUST TOBAPOB,
a TaKKe

3a0anue 1.  OxapaxTepusynTe
OCHOBHBIE METOJIBI
CTUMYJIUPOBAHHSI ~ ONTOBBIX |
PO3HHYHBIX TOPTOBBIX
MMOCPETHUKOB. KakxoBn1 ux
OCHOBHBIE JOCTOMHCTBA u

HenoctaTku? IlpuBenure mpumepsl
IPUMEHEHUs JTUX METONOB Ha

NpaKkTUKE.

3aoanue 2. JInsg Kaxgoro us 5
JTaroB NOTPEOUTETBCKOTO
TIOBE/ICHUS IPETIOKUTE
KOMMYHHUKAIIHOHHBIE ¥ HHBIC
JeicTBUsS (MepompusTHus)
KOMITaHWH,  HalpaBJICHHBIE  Ha

YCIIEITHYIO TIPOIAXKY.
3adanue 3.  Oxapaxrtepusyinrte
OCHOBHBIE TIPOOJIEMBI, CBSI3aHHBIE C
NPUMEHEHUEM TPAJAWLIUOHHBIX |

OLICHMBATh HETPaJULIMOHHBIX METOAOB OLIEHKH
3¢ (HEeKTUBHOCTH TOProBoro mnepconana. OObsiCHUTE,
MapKETHUHT OBBIX nouemy OLIEHKa SABIIAETCS
MEpONPUATHN IIPH | «CKBO3HOW» TEXHOJIOTHEN
YIPaBIECHUU CUCTEM | YIIpaBJICHUS TOPrOBBIM
MPOJBUKEHUSI TOBAPOB; | IEPCOHATIOM.

- TPUMEHATh MeToAbl | 3adanue 4. ToproBas KoMIaHHS
MHTETpaluu «Mnean», 3aHUMAIOLIAsCS
pa3IMYHBIX CPEICTB | peanu3anuen He10poroiodyBsu
POJABUIKECHHUSI CpEHEro  KayecTBa, IMOCTaBWJIa
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2.Ilpumensier
COBpPEMEHHbBIE
MOJIENIN PA3BUTHUS U
yIpaBJIeHUs
OpeHOM
OpraHu3aIum.

TOBapOB B KOMIUIEKC
MapKETHUHT OBBIX
KOMMYHUKAaIUH.

3namo:

- OCHOBHBIE TEPMHHBI,
METOABI pa3paboTKu U
yOpaBleHus: OpeHIoM
OpTraHu3aIuHy;

Ymemes:

- pazpabarpiBaTh U
YOpaBIsTh OpeHaoM
OpraHu3aIui.

nepea  coOOW  1eNb  yBEIUYHTH
YpOBEHb MPOJaK Mara3uHa B HIOJE
Mecsame JToro rojga Ha 25%.
Komnanwns CUNTAET, 4TO
HAWIYYIIUH CITOCOO  JTOCTHIKCHUS
MOCTAaBIICHHOW IENU TPOBEICHUE
MIPOMO-aKIIUH.

- cpenHsis IeHa
npoaykuuu 2 500 py6.
- o0beM TMpojgax B Mecsll [0
npoBefeHus: npomo-akuuu — 1000
IIT.

- MapkuHasbHas puObLTH 20%.

B sauBape cuenyromero rojaa
ToproBass  kommnanua  «Mpeam»
peruia pacIupuTh LEeTn
MIPOBEICHHUS MIPOMO-aKIUH1 -
YBEJIMYUTH ypOBEHBb obneMa
npojaxk MarazuHa Ha 25% Bo
Bpemsi mpoBeaeHus akmuu (1
mecsin) u Ha 10% B TeuyeHue
nocienyromux 11 mecsues.
Bomnpocsr:

1. PaccumraiiTe = MaKCHMaJIbHO
BO3MOXHYIO  CyMMY,  KOTOPYIO
MOJKET TMO3BOJIUTH ce0e MOTPATHUTh
komnanus «Maeam» Ha poBeIeHUE
MPOMO-aKIIMM B HIOJIE 3TOr0 Toa,
Opyd  yCJIOBHHM, 4YTO  MPUOBLIH
00s13aTENIbHO B TaHHOM MeECHIIE
JoJDKHA BhIpacT Ha 15%.

2. PaccuuraiiTe, Kakyr CymMmy
CPEACTB  PYKOBOACTBO  MOMKET
BBIICTIUTh HA TMPEeMHUAIbHBIN (POHT
TOProBOMYy TIE€pCOHATy MarasuHa,
IUTA TOTO, 4TO0BI
MPOCTUMYJTUPOBATH 170, K
YBEITMUYEHUIO €KEeMECIYHOTO
o0beMa TPOJax IMOCIEITPOBEACHUS
IPOMO-aKIIHH B SIHBape
cienytomero roaa Ha 10%. O6bem
CPEICTB, 3aTpayeHHBIX B SHBape
CJIEYIOIIET0 ToJia Ha TMPOBEICHHE
MPOMO-aKIIMH, OYJET TaKUM Ke,

Kak M B HIOJIE J3TOr0 TIoja.
XKenaemoe yBenmueHHe TOAOBOTO
obbema npubsU — Ha 5%.

3. [Tpennoxute BO3MOJKHBIE
CIIEHApUU  TPOBEACHUS  TPOMO-
aKIMH U1 KoMmanun «Maeamy.
3aoanue 5. Kommanus -
NpOU3BOAMTENL  BhIIENseT 7920
TBHIC.pyO. JIJIsl TIPOJBMXKEHUS TOBapa
Ha peiHOe. COOTHONIECHUE 3aTpa IPH

€TUHUIIBI




UCIIOJIb30BaHUH CTpaTerun
«TOJIKa» MU «TSHW» TPEACTABIEHO
B TabuIe.

2 360,0
320,0 460,0
1800,0 1200,0

4000,0 3400,0
1600,0 2500,0
7920,0 7920,0

Bomnpocsr:

1. Tlpu Kakux ycClOBUSAX KOMIIAHUH
UCIIOJIB3YIOT CTPATETUHU «TOJNKAN» U
CTSTHU.

2. UYem oObscHseTCA pa3HBIH
YPOBEHb  3aTpaT Ha PEKIaMy,
paboTy TOPrOBBIX areHTOB M T.JI.

IIpuMepHBIE BONPOCHI K IK3aMEHY

1. Tlonstue u cymHocTh mnpoaaxu. CyIIHOCTh, LETU W OCHOBHBIE 3aJlayu
YIIPABJICHHS POAAKAMH.

2. llponaxku kak MapkeTuHronas 3anada. ComepxaHue U KiacCUpUKAIHS TPOIaXK.

3. OcoOEHHOCTH MPOJAXK PA3TUYHBIX FPYIIT TOBAPOB.

4. CpaBHUTENbHAs XapaKTePUCTHKA METOAOB mpomax b2b, b2c, b2g.
Creunanuzanus Ipojax.

5. CouunanbHO-3KOHOMUYECKAs] CYLIHOCTh YIpaBieHusi npojaxaMu. CyObeKThl U
OOBEKTHI IPOJIAXK.

6. 3aaun KaXK0ro Tarna MUKiIa yrupaBieHUs IpoJakaMu U CEPBUCOM.

7. DIeMEeHThI NOCTPOEHUSI CUCTEMBI IIPOJIAK.

8. XapakTepuCTHMKa MeETOJa «BOPOHKA TMPOJIax», €ro pojib B YyIPaBICHUU
poJaXKaMHu.

9. Kpurepuu SMART B ynpasineHun npogaxamu.

10. Monens AIDA.

I11. CObIT Kak OCHOBHOM TOKazaTenb A(PEKTUBHOCTH  ACATEILHOCTU
KoMMepdecKoro npeanpusatrs. CObIToBast MOJUTHKA MPEITPUATHUS

12. ®akTopsl, BAUSIOUUME HA YPOBEHb 00CTYKUBaHUS TTOKYyTaTeeH.

13. Drarmbl pa3paboTKu COBITOBOM TOJUTHUKH MPETPUITHSI.

14. Cucrema TOBapOJBWKECHHUSA. B3anMOCBSA3b COBITOBOM JIESITCIHBHOCTH U

MapKETHHTa.
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15. Ilomsatne kanana pacnpeneneHus. @OyHKOMM  yYaCTHUKOB — KaHaja
pacrnpeeneHus.

16. Anroput™m nocTpoeHus KaHajna cObita. [IpsiMmble 1 KOCBEHHBIE KaHAJIBI.

17. Ctpareruu 3KCKJIIO3UBHOT0, CEJIEKTUBHOTO U MHTEHCUBHOIO COBITA.

18. VYpoBeHb, mIMHa M IIMpPUHA KaHana pacnpeneneHud. JlocToOMHCTBa U
HEJ0CTAaTKU KaHAJIOB CObITA Pa3HOM MPOTSHKEHHOCTH.

19. OcHOoBHBIC BUIBI TOPTOBBIX TMOCPEIHUKOB NPH KOCBEHHOM KaHalie COBITA.
AHanu3 cOBITOBBIX U3EPIKEK.

20. Tumsl opraHu3anny OTAENA IPOJAXK HA MPEAIPUATHH.

21. Mopenu paGoThl OTAeNa MPOAaX: MOJAENb 0e3 paslieleHUusT Ha MPOJAXKH U
00CITy>KMBaHH; MOJIEJb C pa3/IeIEHUEM Ha MIPUBJICUCHHUE U MOAJIEPKKY.

22. Mogaenbs MHOTOYPOBHEBBIX MpoJaX. MapKeTHHIOBBbIE albsHCHI. Moaenb
JIOTUCTUYECKUX aJTbSHCOB.

23. Cranpmaptel pabOTBl  COTPYOHUKOB oOTAena mnpojax. (OcobeHHOCTH
npo(eCCUOHATBHON  JESATENIbHOCTH COTPYAHUKOB OTAENa TMPOAAXK, BBIMOIHIIOMINUX
paznuyHble (PYHKIIMOHAIBHBIE POJIH.

24, T'pynmoBoil aHaliu3 TNOBEJAEHUSA MPOAABLIOB (MEHEIKEpOB IO pabore cC
KJIMEHTaMHU) MPEANPUSITHII B UTPOBBIX M PEANbHBIX CUTyalMsX. TUMHUYHBIE OMIMOKH B
pojaxax.

25. CrepeoTuribl, CBA3aHHbBIE ¢ 00pa30M MpOJIaBla, MPEACTABICHUSIMU O TOPrOBIIE.
3HaHMs, YMEHUS U HaBBIKHM MPO(GECCUOHATBHOTO MPO/IaBIIA.

26. Iloctpoenue a>¢dexkTuBHON cuctembl omiaTtel Tpyda. [logbop, oOydenue u
MOTHBALMS Pa3IUYHBIX KaT€ropuil COTPYAHUKOB OTJAENa MpoJax. Poip HacTaBHHYECTBA
B YIIPABJICHUH MPOJAKAMH.

27. MotuBanuss Ha TOPIrOBBIX MPEANPUATUAX (IIEpCOHANA, MOKyIaTeNe).
MoTuBaTOpBI 1 AHTUMOTUBATOPHI B TOBAPHBIX MPOAAKaX.

28. ®opMUpPOBAaHHUE OPraHU3ALMOHHON KYJIbTYPbI TPOJAXK: LIEJIH U 3aJaUH.

29. IlpuHUHKIIBI, HA KOTOPBIX OCHOBBIBAETCA ITHUYECKOE NMOBEIAEHUE TOPrOBOTO
nepcoHana.

30. IToBeneHnue mokynarenen u opranusannii. MaKTOPbI, OKA3bIBAIOIIUE BIIASIHUEC

HAa MOKYIIKY.



31. KondpnukTel B Impolecce Mpojax, MeToAsl ux paspeumieHus. Co3gaHue
OJIaroNpUATHOTO KJIMMaTa JUisl MPOAaK. 3aKI0YEHUE CACIIKH 10 MPOJIaXe ToBapa.

32. Ilpouecc ympaBi€eHUS aCCOPTUMEHTOM TIPU OpraHU3alUM  MPOJAK.
AccopTUMEHTHas: MaTPHLA B YIIPABIEHUU aCCOPTUMEHTOM.

34. KareropuiiHblii MEHEIXKMEHT — yMpaBJIeHHE OW3HEC-CUHUIIAMU: TOHSTHE,
3aJ1ayM, ACHEKTHI.

35. XapakrepucTrka 006JacTel ITUKHA TOPrOBOTO MEepCOHAA.

36. [IpaBmia 06pabOTKH BO3pAKEHUH.

37. IlnanrpoBaHue U MPOTHO3ZUPOBAHUE NMPOAAXK (BEPOSITHOCTHBIE, CTATUCTUYECKUE
METO/IbI).

38. Kpurepuu BeiOopa ToBapa. KoHlienius HOBOro ToBapa.

39. MepuaHJaii3uHr: LEb, 3a0a41, IPUHIUIIBI U BUJIBL.

40. 3HaueHue peKIaMbl B YIIPABICHUU PoIakaMu. [[pHHIUIIBI peKIaMBbl.

41. CoBpeMeHHbIE METOAbI MOBBIICHUS 3 (HEKTUBHOCTH MPOJAK.

42. Tloptper TunuyHoro mnokymnarens. Ilcuxomornueckue acmekTbl NOBEACHUS
OTJEIbHBIX TPy MOKYIMAaTeNel B TOPrOBOM 3aJi€ Mara3uHa.

43. YnakoBka. Buapl 1 pyHKIIMM YITaKOBKH.

44. IlpuHuunel pa3pabOTKU U CO3AAHUS YITAKOBKH.

45. Knaccudpukanuss po3HMYHBIX KaHajioB cObiTa. Cnocodbl U QOpMbI
OCYLIECTBJIEHUS] TOPrOBOM JESATENBHOCTH.

46. JlucrtaHuuvoHHble W TpsMble npojaxu. CereBas TOpro.is. POpaHUAN3HHT.
Touku npoaax B MECTaX aKTUBHBIX KOMMYHUKALIHIA.

47. Pa3BuTHE U POJABUKEHNE COOCTBEHHBIX TOPTOBBIX MapOK.

48. ITonstue «yciyray. OCHOBHbIE OTJIIMUUTEIbHBIE YEPTHI «YCIYTHU» KaKk 00BbEKTa
IPOJAXKH.

49. TpeboBanusi, NpeabsABIsEMbIe K OKa3aHUIO YCIHyr. TeXHOJOTMYECKHM ITUKI
IPOJIAXKHU YCIYTH.

50. Tlpuembl U TEXHUKH OIpeAesieHne MOTPeOHOCTE B MPOQECCHOHATBHBIX
yciyrax. @opMupoBaHuEe TOTPEOHOCTH Y KIIMEeHTa. MOTHUBBI M HHTEPECHI KIIUEHTA.

51. Croco6sl momyyeHus: HeoOXoauMO MHGpOPMAIUH I MPOAAXKU OT KIUEHTA.

Omnpocubie cuctembl SPIN u ADAPT.
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52. Ucnonbs3zoBanue uHpoOpMaluu O KiIHeHTe B npojaxe. OLEHKa IMoKa3aTeneu
KayecTBa 00CITy>)KMBAHUSI KIINEHTOB.

53. Cneuunduika npoJgaku yCayr Ha pa3iMYHbIX PhIHKAX.

54. CocraBieHue IUIaHA TOBAapPHOIO ACCOPTHMEHTA C YYE€TOM XapaKTEPUCTUKU
TOProOBOr0 MOMEIIEHUS.

55. OcobenHocTH Or0KeTa MPOJaX, €ro OLIEHKH U PacIpeaeIeCHUS.

56. Opranu3zaiusi CUCTeMbl MEPUYEH/Iali3UHTa B Mara3uHe.

57. Ilouck NMOTEHUMANBHBIX IMOKynaTene. MeToapl NMpUBJIEUYEHUS MOKyNaTENeH.
DaxTopkl, BIUSIIOIIME HA TOBAPHBIE MPOJAXKH.

58. PpIHOK MHTEpHET-IpoAax. Moenn OCyIeCTBICHU IIOKYIIOK B UHTEPHETE.

59. OcobGeHHOCTH OpraHU3ALMK MPOJIAIOIIUX CATOB. KOMIIOHEHTHI COBPEMEHHOTO
caifra. [louckoBas ontumuzanus. ObecrneueHre 0€30MacHOCTH I MOKYIIOK B MHTEPHETE
U IUIaTeXHbIE cucTeMbl. COOp CTaTUCTUKH U KIIFOUEBbIE MOKa3aTeau 3(PpPEeKTUBHOCTH.

60. IIpoaBrkeHHE TOBApPOB U YCIyT B MHTEpHETE. KOMIIOHEHTHI MapKETHHIOBOIO
IPOJBHKEHUS.

61. Pexnama B mHTepHEeTe. MOOWIbHBIE MPWIOKEHUS. Pacchbuika AJIEKTPOHHBIX
nuceM. bioru u couuanbHbIE CETH.

62. BHyTpeHHMH M BHEWIHUN KOHTpOJIb Hpohax. Oprasbl, yIOJIHOMOYEHHBIE
OCYUIECTBIISITh KOHTPOJIb 3a JEATEIbHOCThIO MpoAaBia. OTBETCTBEHHOCTh MPOAABIA MPU
poJaxax.

63. Mounutopunr mnpoaax. Kiroueeie mnokazarenu 3¢dextuBHoct (KPI) B
npoJaxax.

64. bpenuHr.

65. Buabl mpsiIMOro MapKeTHHra.



IIpumep 3Kx3aMeHAMOHHOT0 OMJIETA MO JUCHUIIHHE

«yrlpaB.JIeHI/Ie npoaaxkaMi U MNPpUHIMAIIBI PEKIAMbD»

3K3AMEHAIIMOHHBINA BAJIET Ne 1

1 Teopernueckuii Bonpoc (15 6annoB). Packpoiite ocoOeHHOCTH OIEHKH 3()()EKTUBHOCTH
npoaax u nokazarener KPI B mpomaxax.

2 Bompoc (15 6aniioB). TecToBbie 3ananus.

1. Ilpu sKcKM03u8HOM pacnpeoeieHuu pupma:

a) OTPAaHNYHMBAET KOJMYECTBO ONTOBBIX U PO3HHUYHBIX TOPTOBIIEB B reorpa)iaeckoM peTnoHe;

0) UCIIONB3YeT Cpe/lHee YMCIIO ONITOBUKOB M PO3HUYHBIX Mara3uHoOB,;

B) HCMOJB3YET OOJIBIIOE YUCIIO ONTOBBIX U PO3ZHUYHBIX TOPTOBIIEB;

T') CTPEMHUTBCS K COXPAHEHHIO TIPEKHETO YHCIa YIACTHUKOB KaHAJIOB PACIIPEICIICHUS.

2. TosapHuiii knaccuguxkamop — 3mo:

a) COBOKYITHOCTh TOBAapOB, OOBEAMHEHHE KOTOPHIX B TPYIIy AJII COBMECTHOW TPOAAXKU H
yIpaBJICHUS] OTBEYALT LEJISIM U 331a4aM PO3SHUYHOTO TOPTOBIIA;

0) pa3zeneHue BceX TOBAPOB HA YPOBHU: KIIACChI, TOBAPHBICTPYIIIBI U TOBAPHBIC KATETOPHH;

B) COBOKYITHOCTh TOBApOB, OOBEAMHEHHBIX KAKUM-THOO MTPU3HAKOM;

T) MepeueHb TOBAPHBIX MO3UIIMHA, KOTOPHIE JOJKHBI TOCTOSHHO MPHUCYTCTBOBATh B KOHKPETHOM
MarasmuHe.

3.. Dgpghexmusnocmv npodasic xapaxmepuzyem Kod3gppuyuenm:

a) YCTOHYMBOCTH;

0) KOHBEpPCHH;

B) 3BE€HHOCTH;

T') IOJIHOTHI AOTIOJTHUTENBHBIX YCITYT.

4.Pasnuuaiom cneoyroujue uobl CONpOmMuGieHus KiueHma.

a) COMPOTUBJICHUE KOHTPAKTY;

0) CONMPOTUBIICHHUE MPEIIOKEHUIO;

B) COIIPOTUBIICHHUE MPOJIABILY;

T') CONMPOTHUBIICHNE HACBIICHHIO.

5. Cmanoapmoelr mepuanoaizunea cocmosm uz maxkux pazoenos.

a) oOIMe TOJOKEHHUs, TUTIOBAsi CXeMa IIAHWPOBKH TOPTOBOTO 3aJia, IUIAHOTPAaMMa BBIKJIAIKH
TOBapOB;

0) oO1IHe MOJIOXKEHHUSI, TOAXObI K MEpUaHIAN3HHTY, 3aKIIOUUTEIbHBIC TIOJIOKCHHS;

B) THIIOBasi CXeMa IJIAHUPOBKU TOPTOBOTO 3a1a, TUTAHOTpaMMa BBIKJIAIKA TOBAPOB;

') O0IIHE MOJOKEHHUSI, TUTIOBAsI CXeMa MJIaHUPOBKH TOPTOBOTO 3aja.

3. llpakTuKO-OpHeHTHPOBaHHOE 3a1aHue. (30 0ay10B)
Kommnanus IUIAHUPYCT OPTraHHU30BaATH IICPCOHAJIBHBIC ITPOIAKH cBOCH IMPOAYKIIHNH.
B pesymprare mnpoBeneHHs MOATOTOBUTEIBHOW pabOThI OBLIM TOJMY4YEHBI JaHHBIC,
IpeACTaJICHHBIC B TAOIHIIE:

Tabnauua

| Kareropust knueHTOB | KonnyecTBo KINEHTOB Tlocenienue KINEHTOB
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KommuectBo
HOCEILEHUN B MECSI]

JnuTenbHOCTh
MOCEIICHUH, Jac.

A 350 2 0,5
B 900 3 0,7
C 800 2 0,6

Kpome 3TOro u3BecTHO, 4TO TOProBbIE MpeAcTaBuUTeNH OyAayT padborath mo 50
HEJENb B TOJly, 5 JTHEW B HENENI0 MO 8 4acoB B JIEHb, a BPEMS Ha JOPOTY K KIIMEHTY
coctaBisieT 25%  BIOMKET BpEMEHM TOProBOro mnpeacraButens. Paccuuraiite
MUHUMAJIbHYIO0 YHMCIECHHOCTh TOPTOBBIX MHpEJCTaBUTENECH, KOTOpble OyAayT paboTaTh B

OTJIeJIe IEPCOHATBHBIX MPOJAXK.

8. IlepeyeHb OCHOBHOM U J0IOJHUTEILHON YU4eOHOM JIMTEPaTYpPBhI,
Heo0X0IMMOI 1JIs OCBOEHH S IV CHIUTLIIHHbI
OcHoBHas JMTEpaTypa

1. ['onoBa, A. I'. Ynpasnenue npoaaxxkamu : yueonuk / A. I'. T'onosa. - 3-e u3n.,
crep. - MockBa : M3gatenbcko-Toproas kopnopauus «Jlamkos u K°», 2020. - 278 c. -
OBC ZNANIUM.com. - URL: https://znanium.com/catalog/product/1093501 (marta
obpamenus: 15.05.2023). — TexcT : 37IeKTPOHHBI.

2. VYnpasnenue npojaxamu: yueonuk / O.M. I'ycaposa, O.H. Xunsionsa, J[.A.
KunenoB [u ap.]; @unynusepcurer ; nox pen. C.B. 3emnsak. - Mocksa: By3oBckuit
yueonuk, 2018. - 300 c. - Tekcrt: HemocpenctBeHHbIH. - To »xe. - 2023. - DBC
ZNANIUM.com. - URL https://znanium.com/catalog/product/2002632  (nmara
obpamenus: 15.05.2023). - TekcT: 2JIeKTPOHHBIH.

3. Kysuenos, U.H. Ynpasnenue npogaxkamu : ydeOHO-IIpaKTUYECKOE TTOcOOUE
s O6akanaBpoB / UW. H. KysnenoB. — 3-e u3n. — Mocksa : M3garenscko-Topronas
koprioparusi «lamkoB u K°», 2018. - 492 c. - 3BC ZNANIUM.com. - URL:
https://znanium.com/catalog/product/1092999 (nata o6pamenus: 15.05.2023). — TekcrT :
AIEKTPOHHBIN.

JlonosiHUTE IbHAS JIUTEpPaTypa
4. bapmamio, K. C., VYmpaBnenue npogaxkamu : MoHorpadus / K. C.

bapmamos, H. C. MpoukoBckuii. — MockBa : Pycaiinc, 2020. — 158 c. — 9bC

W




BOOK.ru. — URL: https://book.ru/book/934923 (natra oOpamenus: 15.05.2023). —
TeKCT : BIEKTPOHHBIM.

3. Ky3sbmuna, E. E. Mapketunr : yyeOHUK U npakTukym ais By3oB / E. E.
Ky3pmuna. — 3-e usn., nepepad. u gon. — Mocksa : UsnarensctBo Opaiit, 2023. —
431 c. — (Boicmee obOpazoBanue). — OOpa3oBarenbHas miargopma KOpaiit [cailT]. —
URL: https://urait.ru/bcode/531436 (mata oOpamenus: 15.05.2023). — Texkcr
AIEKTPOHHBIM.

6. Cepreena, 3. H. Texnomorus pexiamsl : yueOHoe nocodue / 3. H. Cepreena,
E. A. Caiikun. - HoBocubupck : M3n-so HI'TY, 2020. - 83 c. - 9bC ZNANIUM.com. -
URL: https://znanium.com/catalog/product/1870479 (nata obOpamenus: 12.05.2023). —
TeKCT : 2JIEKTPOHHBIN.

7. Konnpamios, B.M. YnpaBinenue nponakamu : yued. mocodue st CTyACHTOB
BYy30B, oOOydJaromuxcs 1o crenraibHocTsIM «Mapketuar» (080111), «Kommepums
(toproBoe mgemo)» (080301) / B.M. Kongpamor ; mox pen. B.S. 'opbunkems. —
Mocksa : IOHUTHU-IHAHA, 2017. — 319 c. - ObC ZNANIUM.com. - URL:
https://znanium.com/catalog/product/1039991 (nara obpamenus: 15.05.2023). - TekcT :
AIEKTPOHHBIN.

8. IIxo60ep, . IIpogaxku u ympaBieHue NnpoaaxkamMu: ydeOHoe mocooue s
By30B / JI. JI>x0060ep, Ix. Jlankactep. — Mocksa : FOHUTU-JAHA, 2017. — 622 c. —
OBC ZNANIUM.com.— URL: https://new.znanium.com/catalog/product/1028609 (narta

obparmienus: 15.05.2023). — TeKcCT : 2JIeKTPOHHBIMH.

9. Ilepedyenb pecypcoB HHGPOPMANUOHHO-TEJEKOMMYHHUKAIIMOHHOMH CeTH

«/HTEepHET», HEOOXOAMMBIX /IJI51 OCBOCHM S M CIUTIHHBI

IToiHOTEKCTOBBIE Da3bl JAHHBIX

1. DneKTpoHHas oubnuorexa DUHAHCOBOTO YHUBEpPCUTETA (3b)
http://elib.fa.ru/

2. OnexktpoHHOo-0mbmMoTeunas cucrema BOOK.RU http:/www.book.ru

3. ONeKTpOHHO-OMOIMOTEeYHasT cuUcTeMa «YHHBEpCUTEeTCcKas OubimoTeka

OHJIAMH» http://biblioclub.ru/
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DNeKTpOHHO-0MONIMOTeUHAas cucTeMa Znanium http:/www.znanium.com

Oo6pa3zoBarenbHas wiatdopma FOpaitt https://urait.ru/

4
5
6. JenoBas onnaiH-6monuroreka Alpina Digital http://lib.alpinadigital.ru/
7

Hayunas snexkrponnas 6ubnuoreka eLibrary.ru http://elibrary.ru

8. OnexktpoHHass  Oubnmoreka  M3marensckoro  goma  «I'peOEHHUKOBY
https://grebennikon.ru/

9. DIeKTPOHHO-OMOIHOTECUHAS cucTtemMa M37aTeNbCTBA Jlanp
https://e.lanbook.com/

10.  Accouunanus KOMMYHHKAIIMOHHBIX AreHTCTB Poccun (AKAP)

http://www.akarussia.ru

11.  T'mapaus mapkerosioroB www.marketologi.ru

12.  Axagemus Digital-mapkerunra Convert Monster https://convertmonster.ru/

13. ppc.world — wunHbOpManmoHHO-00pa3oBaTeabHas 1uiatdopma o pabore ¢

IUTATHBIM TpaUKOM M UHTEPHET-peksaMoil https://ppc.world/

14.  AdvertMe — pexiiama, MapKeTHHT, TIpojaxu http:// www.advertme.ru/

15. DHuukimoneaus MapketuHra www.marketing.spb.ru

10. MeToauveckue yKasaHus J1Jjisl 00y4arOIIMXCS 10 OCBOCHHUIO JUCHUIIJINHbBI

[{eqbl0 METOIUYECKHX PEKOMEHIAIMK JUIS CTYACHTOB SIBIISIETCS oOOecIredeHue
ONITUMAJIPHON OpPTaHMU3AIMH ITPOIIeCCa U3yUCHUS JUCIUILINHBI U BBITOJIHCHUS PA3IMYHBIX
dbopM caMOCTOSTENHHOU PAOOTHI.

10.1. Meroanueckue peKOMEHIALMH 10 M3YYECHUI0 T CHHUILTHHBI

WN3ydeHne NUCHUIUIMHBL «YTPABICHUE TMPOAAKAMU U MPUHLHUIBL PEKIIAMbBD»
HEOOXOMMO HAYMHATH C MPEIBAPUTEIILHOTO O3HAKOMIICHUS C paboueil mporpaMmoii 1o
JUCLUIUIMHE.

Heo0xoa1MMo 03HAKOMUTBCS € COAECpXKaHUEM paboyel mporpamMmbl TUCHUUILIMHBIL, C
HeMsIMH U 3a/adaMu, Cc(HOpMyIHpOBaHHBIMA B JAaHHOW TUCIHUIUIMHE, €€ CBS3SIMU C
JPYTUMU  TUCUUIUIMHAMU 00pa30BaTelIbHOM MpOrpaMMbl, CIUCKOM JIUTEPATYphl H

METOONYCCKNMU p83pa6OTKaMI/I 10 I[ﬂHHOﬁ JUCHUITIINHE, HUMCIOIIIMMHUCA Ha



oOpa3oBaTeIbHOM TMOpTalie yHUBEpcUTETa U caite JlemapraMeHTa MEHEIKMEHTa U
uHHOBanui. OOyyeHue MO JAHHOW NHUCUUIUIMHE TPOXOAUT B (OpME JIEKIIMOHHBIX, U
CEMUHAPCKUX 3aHATUU.

Bo Bpemsl JIEKIMOHHBIX 3aHATUN NPENOAABATENb, KaK IPaBUIIO, JA€T OCHOBHOWU
TEOPETUYECKUM MaTepuall HM3ydyaeMOW JTUCHUIUIMHBI B 00beMe, HEOO0XOIUMOM IS
NOCJIEYIOIIEN CEMUHAPCKON MPOPaOOTKH.

dopmaT CEeMUHAPCKUX 3aHATUNA B paMKax JaHHOW TUCIUIUIMHBI UTPAET OCOOYIO
posib, mO3TOMY JUisi 3((PEKTUBHOTO 3aKpEIJICHUs TEOPETUUECKOTO Marepualia Hu
CIIOCOOHOCTH CTYJIEHTOB MPUMEHHUTh €r0 Ha MPAKTUKE B YCIOBHUSIX MOJICTUPOBAHUS
peanbHOM CUTyalluH NPH MOJATOTOBKE MPOEKTOB U MPOrpaMM MPEAIaracTcs UCIOJIb30BaTh
B y4eOHOM IUIaHe U paboueil MporpaMme MO H3YyYaeMOW JUCHUIUIMHE 3aHsTHS,
MPOBOUMBIE B (hOpME KEICOB.

ConepkaHue MPAKTUYECKUX 3a/1a4 MOATOTOBJIEHO IMPENOAAaBaTesieM KaK Ha OCHOBE
peajbHbIX MPUMEPOB M3 NPAKTUKU, TaK U Ha OCHOBE HMHGPOPMAIMUA U3 OTKPBHITHIX
VMCTOYHHMKOB B OTHOIIEHHWH YCIEIIHBIX U HEYIAYHBIX POEKTOB U NPOTrPaMM.

CtyneHtaMm, TPOMYCTUBIIMM  3aHATHS  (HE3aBUCHMMO OT TIPUYMH), U HE
MOATOTOBUBIIMMCS K CEMHUHAPCKOMY 3aHATHIO, PEKOMEHIYETCS HE I03XKE 4YEM B
2HEAENbHBIN CPOK SIBUTHCS HAa KOHCYJIBTALMIO K MPENOAABATEN0 U OTYUTATHCA IO TEME,
paccMaTpruBaeMOM Ha 3aHATHUU.

CamocTosiTenbHasi paboTa CTYJEHTOB BKJIIOYACT B C€0Sl BBIMOJTHEHHE IO KaXKIOH
TeMe Yy4YeOHOW JUCUUIUTMHBI TPENJOKEHHBIX MpernojaBareieM 3aJaHuil, KOTOphIe
OpPUEHTHUPOBAHBI HA OoJIee TITyOOKOE YCBOSHUE MaTepHalia N3y4aeMOU TUCIIUILTAHEI.

K BbINOJHEHUIO 3aJaHUN I CaMOCTOATENbHOW paldOThl MPEIbIBISIOTCS
cieayomnme TpeOOoBaHUsS: 3aJaHUs  JIODKHBI  MCIHOJHATHCSA  CAaMOCTOSITEIBHO U
MPEJICTABIATECS B YCTAHOBJICHHBIM CPOK, @ TaKXe€ COOTBETCTBOBATH YCTAHOBJICHHBIM

TpeOOBAHUSM 110 O(POPMIICHHUIO.

10.2. PexoMeHAauMU MO MOATOTOBKE K JIEKIIMOHHBIM 3aHATHAM (TeOpeTHYeCKUii
Kypc)
TeMbl Kypca cieayeT u3ydaTh B TOM MOCIE0BATEILHOCTH, B KAKOW OHU TIPUBEICHbI

B paboueil nmporpamme.
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[Ipy n3y4eHnn OTAEIBHON TEMBI CIEYET:

— BHUMATEJIbHO IIPOYUTATh TEKCT JIEKIIHH;

— pa300paTh MPUBEICHHBIC B JICKIIUU ITPUMEPHI PEIICHUS 3a/1a4;

— OTBETUTH Ha KOHTPOJIbHBIE BOIIPOCHI TEOPETUUECKOTO XapaAKTEPa;

— pelHTh NPAKTUYECKUE 3aJaHusl, JOOUBasCh COBNAJACHHUS C MPUBEICHHBIMU
OTBETAMU.

KoHcniektupoBanue JIEKIIMI BEAETCA B CIEHHAIBHO OTBEAECHHOW JJIsI 3TOr0 TETPaIH,
KQXIbIM JIUCT KOTOPOU JTOJHKEH UMETh MOJIS 111 JOMOJIHUTEIIBHBIX 3alIUCEH, MOMETOK U3
PEKOMEHJIOBAaHHOW JUTEPATYpPhl, TOMOJHAKOIIAE MAaTepuaja MNPOCIYyIIAHHOM JIEKIHH, a
TaK)Ke MOAYEPKUBAIOLIUE OCOO0YI0 BAXXHOCTh T€X WJIM MHBIX TEOPETUUYECKUX MOJIOKEHUH.

Heo6xoauMo 3amuchiBaTh TEMY W IUIAH JICKIHMM, PEKOMEHAYEMYIO JINTEPATypy K
TeMe. B KOHCHEKTe [OCIIOBHO 3allMCBhIBAIOTCS OIPEACIICHUS IOHATUH, TEPMUHBIL,
(bOpMyYIMPOBKH, PACKPHIBAIOIINE COJIEPKAHUE TEX WIIM MHBIX MOJIOKEHUI U MPOIIECCOB,
HOPMAaTUBHO-IIPABOBHIE BBIBOAbI U MPAKTUYECKUE PEKOMEHIAIMHN MIPETOAaBATEIS.

[lepen odepemuoit yekiuelr HEOOXOAMMO MPOCMOTPETh KOHCIEKT MPEIbIIyIIeH
JIEKIIMH, TTOCKOJIbKY H3YYEHHE MOCIECAYIOIUX TEM Kypca « YIpaBJIEHUE MPOAAXKaAMHU U
MIPUHIIUITBL PEKJIAaMbD)» ONMUPACTCS HA 3HAHUA, MOJIYYEHHBIE MO PAHEE PACCMOTPEHHBIM
TEMaM.

[Ipu 3aTpyaHEHHSX B BOCIPUSITHU MaTepuajia CleayeT OOpaTUThCS K OCHOBHOM
JUTEpAType TII0 JAaHHOW JUCLHMIUIMHE WM HENOCPEICTBEHHO K HOPMaTHUBHBIM
JOKYMEHTaM, KOTOPbIE YKa3bIBAOTCS MIPENOAABATENIEM 10 U3y4aeMOU TEME.

Ecnu m3ydeHue M3II0)KEHHOTO MATepual CaMOCTOATENIBHO BBI3BIBACT 3aTPYIHEHUS,
TO CcileayeT oOpaTuTbcs K TpemnojaBarenio (Mo rpaduky €ro KOHCYNbTAIMi) WIH K
MPEINOJIaBaTeI0 Ha MNPAKTUYECKUX 3aHITUAX C YTOUHSIOIIMM BOINPOCAMHU C IEIBIO

YSACHEHMS TEOPETUUECKUX ITOJIOKEHHM, Pa3pEIIEHUS CIIOPHBIX CUTYaLIUM.

10.3. PexkoMeHAAUM 110 NIOATOTOBKE K CEMUHAPCKUM 3aHATHAM

B Xozme mMOAroTOBKM K CEMMHApPCKUM 3aHATHSIM HM3YYUTh OCHOBHYIO JUTEPATYpY,
O3HAKOMUTHCA C  JIONOJHUTEIBHON  JIUTEpPaTypoil, HOBBIMH IyOJHMKAalUUsSIMHU B
NIEPUOANYECKUX U3JAHUAX: )KypHalax, raerax u T.4. IIpu 3TOM ydecTh peKOMeHIAuu

npenojaBaresns u TpeOoBaHus y4eOHON TPOrpaMMBbl.



HeoOxoaumMo IMOMHHUTH, YTO Ha JIEKIWHW OOBIYHO paccMaTPUBACTCS HE BeECh
MaTepuaj, a TOJbKO ero uacth. OcTalbHas €ro 4YacTb BOCIOJHIETCS B IPoIecce
CaMOCTOSITeNIbHOM paboThl. B ¢Bs3M ¢ 3TUM paboTa ¢ peKOMEHIOBAHHOMN JIUTEPATypOit
00s13aTelbHA.

Oco0oe BHHMaHHE TPH 3TOM HEOOXOJMMO OOpaTHUTh Ha COJEpKaHHE OCHOBHBIX
TIOJIO)KEHUH W BBIBOJOB, OOBSCHCHHE SBICHUH W (PAKTOB, YSICHCHHE MPAKTHICCKOTO
IIPUIOKCHUSI pacCMAaTPUBAEMBIX TEOPETHUECKHX BOIPOCOB. B mpoliecce 31Ol pabOTHI
CTYJACHT JOJDKCH CTPEMHUTBbCS TOHATH W 3allOMHHTh OCHOBHBIC  IIOJIOXKEHUS
paccMaTpuBaEMOro Marepualia, MPUMEPHI, MOSCHSIONIME €ro, a TakKe pa3o0parbes B
WLTIOCTPATUBHOM MaTepuasle.

[Tpu MOArOTOBKE K CEMUHAPCKUM 3aHATHSIM CTYICHTAM CJICIyeT:

- ToJ0o0paTh PEKOMEHJIOBAHHYIO IIPENoJaBaTeiecM JIUTEPaTypy K KOHKPETHOMY
3aHATHIO;

- JI0 OYEepETHOr0 CEMHUHAPCKOTO 3aHATHS 10 PEKOMEHJIOBAaHHBIM JIMTEPATYPHBIM
HCTOYHHKAM IpOopadOTaTh JCKIIMOHHBIM MaTeprajl, COOTBETCTBYIOIICH TEMbI 3aHATHS;

- IIPH MOATOTOBKE K CEMHHAPCKUM 3aHATHSM CJICIyeT 00sI3aTCIIbHO MCIIOIb30BaTh HE
TOJILKO JICKIIMH, YUSOHYIO JTUTEPATypy, HO © HOPMATHBHOIIPABOBBIC AKTHI;

- TEOPETHYCCKUI MaTepHall ClIeAyeT COOTHOCUTh C ITPAaBOBBIMH HOPMaMH, TaK KaK B
HUX MOTYT OBITh BHECEHBI H3MEHCHHS, JOIMOJHCHHS, KOTOpPbIe HE BCerja ObIBarOT
OTpakXCHBI B YUCOHOM JIMTEpATypE;

- B Hayaje 3aHATHSA 3aJaTh IIPENOAaBaTel0 BOIPOCHI 10 MaTepHaly, BbI3BaBIIEMY
3aTPyJHCHUS B €ro INMOHMMAHWA W OCBOCHHM TPH PENICHHH 3ajad, 3aJaHHBIX IS
CaMOCTOSTEILHOTO PEIICHUS;

- Ha 3aHATHUM JOBOJUTH KaKIyH 3aJady J0 OKOHYATCIBHOIO peIICHHS,
JICMOHCTPHPOBATh IIOHUMAHHUE MPOBEJACHHBIX PacYeTOB (aHAIM30B, CUTYAIlUl), B Clydae
3aTPYIHCHHUH 00paIaTbes K MPernoaBaTelo;

- B X0JI¢ CEMHHApa J1aBaTh KOHKPETHBIC, YeTKHE OTBETHI I10 CYIIECTBY BOIIPOCOB.

10.4. MeToanuyeckue peKOMEHIAIMH 10 MOATOTOBKE K JUCKYCCHU
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[lenp nuCKycCMM Kak MHTEPAKTUBHOTO METOJa OOyYEHHS COCTOMT B CO3JaHUU
KOM(DOPTHBIX YyCIIOBUW OOYy4YeHUs, MPU KOTOPBHIX CTYACHT WM CIyIIaTeIb YYyBCTBYET
CBOIO MHTEJUIEKTYAIIbHYI COCTOSITEIbHOCTD, CBOIO YCIIEIIHOCTD.

NMeHHO 7TO jAenmaeT NPOAYKTUBHBIM caM MpOIecC OOydeHHWs, JaeT 3HAHUSI U
HABBIKU, co37aeT 0aszy Juisi pabOThl MO PEIICHHUIO MPOOJIEM IOCie TOro, Kak o0ydeHue
3aKOHYHTCHL.

Jluckyccusi, Kak OJWMH H3 METOJIOB WHTEPAKTUBA, TPEICTaBIseT CcoOoM
LEJICHANPaBIEHHOE OOCYXIEHUE ONPEIEICHHOr0 KOHKPETHOTO BOIPOCa, KOTOPOE
COMPOBOXKIAETCSI OOMEHOM HIESIMU, MHEHUSIMU, MBICTISIMH MEXAY CTYJ€HTAMU TPYTIIbI.

[IpuHIUIIBEI pa0OTH HA UHTEPAKTUBHOM 3aHATUU B (POpME AUCKYCCUU:

- K@XJIbII YYaCTHUK JUCKYCCHH IO JIIDOOMY BOTIPOCY UMEET MPABO Ha COOCTBEHHOE
MHEHUE;

- OTCYTCTBUE MPSIMON KPUTHKHU JIMYHOCTH, KPUTUKE MOXKET MOJBEPTHYTHCA TOJBKO
ujes;

- BCE, 4TO OOCYKTaeTcs M TOBOPUTCS BO BPEMs JUCKYCCHU — HE PYKOBOJACTBO K

NENCTBUI0, a MH(OpMALUs K Pa3MbILIUICHHUIO.

10.5. MeToanyeckue peKOMEHAAIMH 10 MOATOTOBKE K AHAJIN3Y KelCoB

AHanmu3 KeHCcoB SIBISETCS CaMOCTOSITEIHHBIM METOJIOM O0YUYEHHUS, HO €T0 OCHOBA —
MOWCK OOYYaOIIMMHKCS PEIICHUS KOHKPETHOW CHUTYallMH, TI09TOMY OTHOCHTCS K
MOMCKOBO-HMCCIIEA0BATEIHCKUM TEXHOIOTHSIM.

MeTon OCHOBaH Ha aHaNIM3€ KOHKPETHBIX ciydaeB. Curyanuu (ciaydawm) Ims
aHaM3a cOOUPAIOTCs M OMUCHIBAIOTCS CIIEMAIBLHBIM 00pa3oM. MeTo npeiHa3HaueH s
COBEPIIIEHCTBOBAHMS HABBIKOB U MOJTYUYEHUS OIbITA B CACAYIOMMUX 00JIACTAX: BBISIBICHUE,
oTOOp W penieHue npodseM; pabora ¢ mHOpMaIUe, OCMBICIICHHE 3HAUCHUS JCTaICH,
ONMMCAHHBIX B CHUTyallWH; aHAIW3 W CHUHTE3 WMH(OpMAIMM W apryMeHTOB; paboTa ¢
MPEANOIOKEHUSAMH ¥ 3aKIIOUYCHUSIMH; OIICHKA aJbTEPHATHB; MPHUHATHE PEIICHUIA;

yMeHue padoTaTh B IpymIle.



[lenp MeTOoma — mNpoaHATU3UPOBATh CUTYAlMI0 W BbIPA0OTaTh MPAKTHUYECKOE
pelIeHrne COBMECTHBIMU YCHIMSAMU Ipynibl ydanmxcsa. Cutyanus JobKHA ObITh B35Ta U3
MPAKTUKH.

Pemenune kelica pekOMEHYyETCsSl IPOBOAUTD B IISATh ITAIIOB:

1. O3HakOMJIEHHE C CUTyaluel, €€ 0COOEHHOCTSIMU;

2. Brigenenue ocHOBHOM MpoOsieMbl (OCHOBHBIX MpoOJieM); BbleTIeHHE (aKTOB U
MIEPCOHAINM, KOTOPBIE MOTYT PEAIbHO BO3JAEHUCTBOBATH;

3. IIpennoxkeHne KOHLENIUN WU UAEH JUISI «MO3TOBOTO IITYPMa»;

4. Ananu3 nocineaCcTBUM NPUHATHSA TOIO WA UHOTO PEILICHHUS;

5. Pemenue keiica — MpEeMIOKEHUE OJHOTO WIM HECKOJIbKHX BapUaHTOB
(mocien0BaTeNIbHOCTH JIEUCTBHIM), YKa3aHHE HAa BO3MOKHOE BO3HMKHOBEHHE MPOOJIEM,
MEXaHU3MBbI UX NPEJOTBPALLEHUS U PEILICHHUS.

[IpencraBieHue pe3ysbTaTOB MOXKET OBbITh B MUCBMEHHOW WM YCTHOH (opme,
WHJIMBHUIyaJIbHO WM B Tpynne. MakcumalbHas 1mosib3a U3 paboThl Haja Keiicamu OyaeT
U3BJICYEHA B TOM CIydae, €CIIM CTYJIEHTHI IIPU IIPEABAPUTEIBHOM 3HAKOMCTBE C HUMH
OyayT NPUAEPKUBATHCS CUCTEMATUUYECKOT0 TOJIX0/1a K UX aHAJIH3Y.

Jlns aToro:

1. Beimummre W3 COOTBETCTBYIOLIEH JIMTEPATyphl KIIFOYEBBIE WAEH, MJIA TOTO,
YTOOBl OCBEKUTh B MAMSITH TEOPETUUYECKUE MPEACTABICHMS, KOHIENIUU U TOJXOJIbI,
KOTOPBIE BaM IIPEIACTOUT UCIIOJIB30BATh IIPU AHAJIN3E KEHCa;

2. berno npourure Kec, 4TOObI COCTaBUTh O HEM 00IlI€e IIPE/ICTABICHHUE;

3. BuumartensHO pOYTHUTE BOIIPOCHI K KeHCy U yOeauTech B TOM, 4To Bbl xoporio
MOHsUH, 4TO OT Bac Tpebyercs;

4. BHOBb NMPOUYTUTE TEKCT Kelica, BHUMATENIBHO (PUKCUPYsI Bce (PAKTHI U POOIIEMBI,
MMEIOIIME OTHOLIEHUE K ITOCTABJICHHBIM BOIIPOCAM;

5. IlonymaiiTe, Kakue MAEM M KOHLENIHUU COOTHOCSTCS C IpodieMaMu, KOTOpbIE

Bawm npeaiaraercst paccMoTpeTh pu paboTe C KeHCOoM.

10.6. MeToanuyeckue peKOMEHIAIMYU 10 BHINMOJHEHUIO PA3JIUYHBIX Gopm

CaAMOCTOAITeJIbHOM PA0OThI CTYJACHTOB
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IMoaroroBka nokyiana

[1nanoM psiia ceMUHAPCKUX 3aHSATUN MO AUCHMIUIMHE «YTIpaBiIeHUE MPOJAKaMU U
NPUHILHUIBI  PEKJIaMbD»  MPEIyCMOTPEHBI  MPOOJIEMHBIE  JOKJIAAbl IO  OTIEIbHO
chOpMyITUPOBAHHBIM TEMaM.

K nokiany, kak mpaBuiio, TOTOBUTCS TaK)KE€ MPE3CHTALIMS], OTPAXKAIOIIAsi OCHOBHBIE
MOJIOKEHUSI I0KIaaa. B mpe3eHTanuo MoryT ObITh, HAIPUMED, BKIIOYEHBI OJIOK-CXEMBI,
rpaguky, aUarpaMmbl, HEOOJBIIHE 1O O00beMy TaONHIBI, KOTOPBIC HATJISATHO
WUTIOCTPUPYIOT JIOTUKY PACCYKJICHHH, TMOATBEPKIAIOT BBIBOJIBI aBTOpa. Bce Haamucu,
U (QPBI TOJKHBI OBITH XOPOILIO YATAEMBIMHU.

OcHoBHBIE (HOPMYIUPOBKU MPOOIIeM, IPEIOKEHUN aBTOpa TaKkKe 11eJ1eco00pa3Ho
OTpa3uTh B NMPE3EHTALIUH, IOCKOJIBKY TaK OyAeT Jierdye oOCyIUTh UX B TPYIIIIE.

Ha npencraBnenue noknazga B IUIAaHE 3aHATHUM 1O AUCHUIUIMHE «YIIPAaBJICHUE
poJaKaMu U TMPHUHIUIBL PEKJIaMbly, KakK mpaBuiio, oTBoauTcs a0 10 munyt. [Ipu s3ToM
BOIIPOCHI YTOYHSIIOMIETO XapakTepa W MpobiaeMHOe OOCYXKICHHE TMPOBOIAUTCS TOCIIE
MOJIHOTO U3JI0KEHUSI aBTOPOM JIOKJIaJa CBOMX MO3UIIMIA.

Jlnst ydactusi B OOCYXJIEHUM TpoOJieM, 3aTPOHYTHIX B JOKJIaAe, BCE CTYIEHTHI
JOJKHBI U3YUUTh JAHHYIO TEMY IMPHU MOJTOTOBKE K CEMUHAPY U OBITh CIIOCOOHBIMHU KaK
3aJlaBaTh BONPOCHI, TaK U OTBeYaTh HAa HUX. [IpU 3TOM MOKJIAAUMK MPEICTABIISET
npobsieMy Haubosee TIIyOOKO U B Pa3BEPHYTOM BHJIE.

3amaya JOKJIaIYUKa — MOCTPOUTH CBOE BBICTYIUIEHHWE TaKHUM 00pa3oM, YTOOBI OHO
CTaJI0 OCHOBOM JJIs TTOCJEAYIOIIEH JUCKYCCHUH.

Pexomennanum mo padore ¢ JurepaTrypou

Ocoboe MecTo cpeau BHIIOB CaMOCTOSITENIBHOW pabOThl 3aHMMaeT pabora ¢
JUTEPaTypoOr, SIBJSIONMIASICS OCHOBHBIM METOJOM CaMOCTOSITENIbHOTO  OBJAaJCHUS
3HAHUSIMH.

[lepeuenr u 00bEM JIUTEPATYpHl, HEOOXOIMMOM I W3YYEHUS AUCIMIUIUHBI
«YrpapieHue mpoJiakaMu U MPUHIUIIBI PEKJIaMbDy, OMPEIEIeTCs MporpaMMoi Kypca u
JIPYTUMH METOJANYECKUMH PEKOMEHIALIUSIMU.

Bcio nurepaTypy MOXKHO pa3fenuTh Ha Y4eOHMKHM M y4eOHble TmocoOus,
HOPMATHBHO-TIPAaBOBYIO0 0a3y, HaydyHble MOHOTpauUecKue WCTOYHUKH, HAYIHBIC

MyOJIMKAIUK B TIEPUOJIMYECKOM TeuaTd. 3 HUX MOYKHO BBIJICIIUTH JINTEPATYPY OCHOBHYIO



(pEKOMEHTyeMYT0), TOTIOJHUTENBHYI0 W JHTEpaTypy s YIIyOJIeHHOTO W3Yy4YeHUS
JTVCTIATUTAHBIL.

N3yuenne IUCHUIUIMHBI CIEIyeT HaYMHATh C YYCOHWKAa WJIM C OCHOBHOM
JUTEPATYPHI, TOCKOJIBKY YYEOHHK — 9TO KHUTA, B KOTOPOM M3JI05KEHBI OCHOBBI Hay4YHBIX
3HAHUU TI0 OIPEICTICHHOMY IPEJMETY B COOTBETCTBUU C IEJISIMH U 33/1adaMi OO0yJICHHS,
YCTaHOBJICHHBIMU TTPOTPAMMOM.

[Ipu pabote ¢ nuTEepaTypoil CiemyeT yYUTHIBATh, YTO UMEIOTCS PA3JIMYHbBIC BUIbI
YTCHUS, M KX U3 HUX UCIOJIb3YETCS Ha ONPEICIICHHBIX dTanaxX OCBOSHUS MaTepuaa.

Pexomenmanmm cTyACHTY TIpH pabOTE C TUTEPATYPOIA:

- BBIOpaHHYIO MOHOTpaHuI0 WM CTaThio IeJecoo0pa3HO BHUMATEIBHO
IIPOCMOTPETh. B KHHrax ciieyeT 03HaKOMHUTHCS C OTJIABJICHUEM M HAYYHO-CIIPABOYHBIM
anmapaTroM, MpOYWTaTh AaHHOTAIMI0 W mpeaucioBue. llenecoobpa3Ho ee MpoUCTATh,
PaccMOTPeTh WILTFOCTPAIINH, TaOIUIIBI, TUArpaMMbl, IPHIIOKEHUs. Takoe TOBEpXHOCTHOE
O3HAKOMJICHUE TO3BOJIUT y3HATh, KAKHUE TJIABBI CJIEIYET YNTATh BHUMATEIHHO, a KaKue —
POYUTATH OBICTPO;

- B KHUTC WU XypHaJe, MPUHAICKANTUE CAMOMY CTYACHTY, KIIOUYEBbBIC TO3UITUN
MO>KHO BBIZICNIATh MapKEPOM WM JIeiaTh MOMETKH Ha mojsx. [Ipu paborte ¢ MHTEpHET -
UCTOYHHKOM II€TIECO00PA3HO TAK)KE BBIACIATH BAKHYIO HH(DOPMAIIHIO;

- eCM KHWTAa WU >KypHaJl HE SBISIOTCI COOCTBEHHOCTHIO CTYJIEHTA, TO
11e71eCO00pa3HO 3amUChIBaTh HOMEpPA CTPAHUII, KOTOpbIE MPHUBJICKIN BHUMaHue. [lo3xe

CICAYCT BO3BPATHUTLCA K HUM, IICPCUUTATDL UJIH IICPCIINCATh HYKHYIO.

10.7. MeToanuyeckue peKOMEHAALUMHU 110 BHINIOJHEHUIO KOHTPOJIbLHOM padoThI.

BelnoniHeHHE KOHTPOJIBHOM paOOThl HANpPAaBIEHO HA OLEHKY KauecTBa yCBOEHUS
CTYJAEHTAMH TUCLUIUIMHBI, BIQJICHUs] HaBbIKaMH PEUICHUs MpaKTUYECKuX 3amgaHuil. [Ipu
MOJATOTOBKE K BBINOJHEHUIO PAOOThl CTYJEHT JOJDKEH W3YyYUTh PEKOMEHIyEeMbIe
HOpPMaTHUBHBIE MPABOBBIE aKThl U YYEOHYIO JIUTEPATypy, a TaKKe MOBTOPUTH KIFOUEBbHIE
IIOJIO’KEHUSL U OIpENEeHHs 10 U3YYEHHBIM BOIIpOocaM yueOHOW AMCUMILIMHBL B Xxoze
BBINIOJIHEHUS PaOOThI CTYACHT JOJDKEH MPOSBUTH 3HAHUS OCHOBHBIX BOIIPOCOB IO TEMAaM
y4eOHOW NUCUMIUIMHBI, a TaK)K€ YMEHHUS pellaTh THUIIOBbIE 3aqaud, (POpMYJIUPOBATH

YCTKUC U COACPIKATCIBbHLIC OTBCTHI Ha BOIIPOCHI, IIPOBOAUTH CPABHUTCIBLHYIO OLCHKY.
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KoHTponpHas pabora mpeanonaraet NUCbMEHHBIA OTBET Ha BONPOC, KOTOPBIN JOIHKEH
OTpa3uTh 3HAHUE CTYIAEHTOM HOHATUHHOro anmapaTta. I[Ipm pabore yuuTHIBaeTCS
IIPAaBUWJIBHOCTh OTBETOB Ha 3a/IaHUSI, OTCYTCTBUE COAEPKATENBHBIX U TEPMHUHOJIOTHYECKUX

OIHI/I6OK, COOTBCTCTBHC HOPMATHBHBIM IIPABOBBIM aKTaM.

11. Ilepeyens HHGPOPMANMOHHBIX TEXHOJIOT Ui, HCIIOJIb3yEeMBbIX NPH OCYLIECTBJICHUHU
o0pa3oBaTe/IbLHOIO MPOLECcCca M0 AMCUHUILINHE, BKJIIYasi IlepeYeHb He00X0uMOoro
NMPOrpaMMHOro odecnedeHnss 1 MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

KoMiuieKT JIMIIEH3UOHHOT 0 MPOrPAMMHOI0 00ecIeYeH s :

- Astra Linux (O¢ducnsiii naket nporpamm LibreOffice Still)

- AatuBupyc Kaspersky

CoBpemennbie mnpodeccuoHabHble 0a3bl JAaHHBIX M HH(OPMALMOHHbIE
CIIPABOYHBIE CHCTEMBbI:

- Uadpopmannonno-npaBoBas cuctema «['apanm»

- Nupopmannonno-npasosas cucrema «Koncynbrant ILmroc»

- DnekTpoHHas SHIMKIoneAus: http://ru.wikipedia.org/wiki/Wiki

- Cucrema  komiuiekcHoro  packpeitusi — uHpopmarmu  «CKPHUH» -
http://www.skrin.ru/
CepruduuupoBansbie NPOrpaMMHbICE M aNNapaTHbIe CpPeaCcTBAa 3aIHUTHI

HH(OpMAIUU: - HE IPETYCMOTPEHBI.

12. Onucanue MaTepuaAIbLHO-TEXHUYECKOI 0a3bl, HEOOXO0AMMOM 1151
OCylIeCTBJIEHHsI 00Pa30BaTEIbHOI0 MPOLECCA MO AMCIUIINHE

Jlns  ocyliecTBiIeHUsT 00pa30oBaTEIbHOrO TIpollecca B paMKax JIUCITUTIIAHBI
HEOOXOMMO HaJUYHE CIIEIUAIBLHBIX IIOMEIICHU.

CrenManbHbIE TOMENICHUS TMPEACTABISAIOT CO00M ydeOHBIE ayIUTOPUH  JIS
MPOBENCHUSA JICKIIMH, CEMHUHApCKUX W NPAKTUYECKUX 3aHATHHN, TPYNIOBBIX U
WHIMBUAYJbHBIX KOHCYJIbTAIIUH, TEKYIIETO KOHTPOJIS U MPOMEKYTOUHOU aTTECTalluH, a
TaK)K€ TMOMENIEHUsI JJIsI CaMOCTOSITEIbHOM padOThl M TOMEIIEHUS MJi XPaHCHUS U

poPUIAKTHUECKOTO 00CTYKUBaHUS YIEOHOTO 000PYy10BaHUS.

S &~



CrieruanbHbIe TOMEIEHUS JODKHBI OBITh YKOMIUIEKTOBAHBI CIIEIMATN3NPOBAHHOM
MeOENbI0 M TEXHUYECKUMHU CPEJICTBAMU OOYUEHMs], CIY)KallUMH JJi NPEeACTaBICHUS
yueOHOM nHpOpMaIK OONBIION ay TUTOPHH.

[IpoBenenue JeKIM M CEMMHApOB B paMKaxX IUCHUIUIMHBI OCYIIECTBISETCS B
HNOMEILEHUSX:

- OCHAILIEHHBIX JEMOHCTPALMOHHBIM 000pPYA0BaHUEM;

- OCHAILIEHHBIX KOMIIBIOTEPHON TEXHUKON C BO3MOXHOCTBIO MOJKIIIOUEHUS K CETH
«HTEpHETY;

- o0ecneynBaroluX JAOCTYI B 3JEKTPOHHYIO MH(POPMALMOHHO-00Pa30BaTENbHYIO

Cpelly YHUBEPCUTETA.
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