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1. HaumeHoBaHUe JUCHUNIMHBI
«CTpaTernyeckuii MapKeTHHI»

2. Ilepevyenb IUIAaHWMPYeMbIX Pe3yJbTATOB OCBOEHHSI 00pa3oBaTeIbHOM
COOTHECEHHBIX ¢

NporpaMMbl ¢ YKa3aHHEM HHIMKATOPOB HMX JOCTH:KEHMS,

IVIAHUPYEMbIMH Pe3yJIbTaTAMH 00yUYeHUsl 10 JUCIUIINHE

Huciuminza «CTpaTeruyeckuii MapKeTUHI» 00€CIeYnBAET MHCTPYMEHTAPUI

dbopmupoBanus npodeccuoHabHON Komiierenuu npodust [IKH-8, YK-3, YK-6.

Tabmuna 1.
Kon HaumeHoBaHue HNuaukaropsl Pe3yabTaTnl 00yueHus
KOMIIe- KOMIIeTeHIIUH AOCTHKEHH S (BJ1aIeHUSA?, 3HAHMS U YMEHHS),
TeHUHH KommeTenuun’ COOTHECEHHbIE C
KOMIIeTeHIUSIMU/MHAUKATOPAMH
U IOCTHKEeHHS] KOMIIETEeHIIUH
INKH 8 | CriocobHOCTH 1. lemoHCcTpUpyeT 3HaHUsA | 3HAHWE MAapKETUHIOBBIX
aHaJIM3UPOBATh, 0 pOJI U MecTe TEXHOJIOTHI (OpMUPOBAHUS
OIIpEeAEIIATh U YeJI0BEUYECKOIo KaluTaiga B | YeJIOBEYECKOro KanuTaja
3¢ HeKTHBHO yIpaBlIeHUH OpraHu3anueil | YMeHHe MpUMEHSTh UX B
HCII0JIb30BATh U €r0 CBSI3U CO MapKETUHIOBOM cTpaTeruu

YEeJIOBEYECKUN U
COLIMAJILHBIA U

CTPATCTUICCKUMU
3aga4aMHi OpraHu3alnuu.

OpraHu3anu

UHTEIUIEKTYalnbHbId | 2.Bnaseer HaBbIKaMU 3HaHHe OCHOBHBIX IIOJXO0J0B K
KaIluTall, a TaKxKe aHaJIM3a OPraHU3ALMOHHON | aHAJIM3Y OPraHU3aLlMOHHON
HaKOIUICHHbIE KyJIbTYpBl U KYJIbTYpbl U HHCTPYMEHTOB €€
OpraHM3anuen UHCTPYMEHTaMU €€ COBEpPILEHCTBOBAHMSL.

3HAHMSA, IPUMEHSIS COBEpIICHCTBOBAHUS. YMeHue Bl1aIcTh MApKETUHTOBBIMU
IIPU 3TOM TEXHOJIOTUAMH (POPMHUPOBAHHUS
HEOOXO0JUMBbIE OPraHU3alMOHHON KYJIBTYPBI U
JTHUIEPCKUE U IPUMEHSATh UX B CTPATETUU
KOMMYHUKaTHBHbBIE BHYTPU(PHPMEHHOTO MAPKETUHTA
HaBBbIKU 3.0nepupyer 3HaHue TEXHOIOTUI IPOBEACHHS

HHCTPYMCHTAMU
YIpaBJICHUA 3HAHUAMU IJIsA
ITOBBIIICHU A

MapKETUHTOBBIX UCCIIE0BaHU,
BBISIBIICHUSI IPOOJIEM U
ocobeHHocTel poccuiickoil’

s dexTuBHOCTH SKOHOMMKH C TOYKH 3PEHHUS
JIeATETbHOCTH Pa3BUTHS U BHEPEHUS KOHLEILIUN
OpraHu3aIu YIPaBJICHUS 3HAHUSIMHU.

YMeHue IPUMEHSITH METOBI
MapKETHHTOBBIX TEXHOJIOTHH C
LEJIBIO ITPe0Opa30BaHuUs 3HAHUS —
HaBBIKAMHU CHCTEMATU3ALNHU K
aHaJIM3y IKOHOMHUYECKUX
IIPOLIECCOB.

4. Ilpumenser
KOMMYHUKAaTUBHBIE 1
JUJEPCKUE HABBIKH.

3HaHue KOMMYHUKATHBHBIX OCHOB
paloThI B KOMaH 1€

Ymenue GpopmannzoBatb
COOCTBEHHBIE 3HaHUS B 00J1aCTH

! 3anonnsercsa npu peanusanuyu aktyanusuposaaasix OC BO @Y u ®I'OC BO3
2 Bnanenus popmyupyrorcs Toibko npu peanmzamun OC BO ®Y nepporo nokosenus 1 ®IOC BO 3+
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MapKETHHTOBBIX TEXHOJIOTUN
yIpaBieHUs] OpraHu3aluen u
nepeaaBaTh UX KOJUIieram

YK-3

Cnoco6HOCTD
OTIPENENIATh U
pealln30BhIBATh
MIPUOPUTETHI
COOCTBEHHOM
JeSITeTbHOCTH B
COOTBETCTBUH C
BaXHOCTBIO 3aJ1a4,
METO/IbI TIOBBIIIICHUS
ee 23 (HEeKTUBHOCTH

1.O0BEKTUBHO OLICHUBACT
CBOM BO3MOYKHOCTHU H
TpeOOBaHUS PA3TUIHBIX
COIMAJIbHBIX CUTYAIHH,
NPUHUMACT PEIICHHS B
COOTBETCTBHUH C TAHHOM
OLIGHKOH U TpeOOBaHUSIMH.

3HaHHe METOJIOB BOBJICUCHHS
moTpeOuTeNeH B poLece CO3IaHus
MIPOIYKTOBOTO MPEIIOKEHUS
KJIMEHTOPUEHTUPOBAHHBIX
KOMIIaHUH.

YMeHue npuMeHsTh
KOMMYHHUKAI[MOHHBIE TEXHOJIOTHH,
BOBJICUCHHUE KIIMEHTOB B pabOTY MO
COBMECTHOMY CO3JaHUIO
JIOTIOJTHHUTEIIFHOM IIEHHOCTH.

2.AKTyanusupyeT cBoi
JMYHOCTHBIN MOTEHLIKA,
BHYTPEHHUE HCTOUHUKHU
pocTa U pa3BUTHUSA
cOOCTBEHHOM
NEeSITEIbHOCTH.

3HaHuUe NPUHIUIIOB
CTPATErnyecKOro MapKeTHHIA,
OCHOBHBIE METO/IbI
CTPaTernyecKoro MapKeTUHIa;
ATaIbl pa3padOTKU MapKETHHTOBON
CTpaTeruu.

YMeHue ocylecTBUTh aHAJIA3
PBIHOYHBIX [1apaMETPOB
JIeSITEIbHOCTH KOMITAaHUU;
pa3pabaThIBaTh CTpaTeruu
MapKEeTUHTa; IPUMEHSITh
MOJIyYEHHbIEC 3HAHUSI HA IIPAKTHUKE,
y4acTBYS B IIPOLIECCAX TOCTAaHOBKU
PBIHOYHBIX LI€JI€H, MOATOTOBKHU
CTPATETHYECKUX PELICHUM,
KOHTPOJISL pe3yJIbTaTUBHOCTHU U

3¢ (HEKTHBHOCTH PHIHOYHON
CTpaTeruy KOMIIAHUU

3.0mnpenensieT NpuoOpUTETHI
COOCTBEHHOM
JACATCIIBHOCTHU B
COOTBETCTBUH C
Ba)XHOCTBIO 33]1a4.

3HaHMe aKTyalbHbBIX POOJIEM B
00J1aCTH COBPEMEHHOTO
MapKETHHI'a B POCCUNCKHUX
YCIIOBUSIX; OCOOCHHOCTEH U
METO/I0B HCCIIEJOBAaHUI PBIHKOB;
0COOEHHOCTH CErMEHTUPOBAHMS
PBIHKOB, COJIEp)KaHUE U
XapaKTEPUCTUKU OCHOBHBIX 3TaIlOB
Ipolecca CTpaTernyeckoro
MapKETUHTOBOTO TUIAHUPOBAHHUS
YMeHue ncroiab30BaTh METOBI U
MOJIENIN JIJIS1 OLICHKH BIUSTHUS
MapKETHUHTOBBIX peleHuil Ha
BOCIIPUHUMAEMYIO TOTPEOUTENIMU
LIEHHOCTb TOBapHOTO
IIPEIJIOKEHUS, UX
YIOBJIETBOPEHHOCTH U JIOSUIBHOCTD,
HCII0JIb30BaTh METO/IbI TOMCKA
HOBBIX MPUBJIEKATEIbHBIX PHIHKOB
U MIPOJTYKTOB B (JOPMHUPOBAHUU
MapKETHUHTOBBIX CTpaTerui
Pa3BUTHI OpraHU3alLUH.




4. Onpenensier u
JEMOHCTPUPYET METOBI
MTOBBIIICHUS

s exTuBHOCTH
cOOCTBEHHOM
JEeSITETTLHOCTH.

3HaHue METOOB MOBBILICHUS
3¢ pexTHBHOCTH COOCTBEHHOM
JIeATETbHOCTH

YMeHue KCIoJIb30BaTh METO/IbI
YIPaBJICHUS MAPKETUHIOM U
JEMOHCTPUPYET UX 3HAHUS
MOCPEJICTBOM KOHCTPYKTUBHOTO
JTMaJIora Ha OCHOBE B3aWMHOTO
YBaXXEHUS, IPUHATHUS
pa3HOOOPa3HBIX MHEHUN U
aJICKBATHOW OLICHKH ITAPTHEPOB U
KOJIJIET 110 B3aUMOJICHCTBHUIO

YK-6

CrocoOHOCTh
YIPAaBIIATH
MIPOEKTOM Ha BCEX
JTamnax ero
JKM3HEHHOT'O LIMKJIA

1. ITpuMeHsieT OCHOBHBIE
MHCTPYMEHTHI
IUTAHUPOBAHMS IIPOEKTA, B
4aCTHOCTH, (hOpMUPYET
HEPAPXUIECKYIO CTPYKTYPY
pabor, pacnrcanue
MPOEKTa, HEOOXOAUMBIC
pecypchl, CTOUMOCTb U
OIO/IKET, INIAHUPYET
3aKyINKH, KOMMYHUKaIUH,
Ka4eCTBO U yIIPABIICHHUE
pHCKaMU IIPOEKTa U Jp.

3HaHMe conepKaHUsI TIOHATHUS
«MapKETUHTOBBIM IPOEKT» KaK
00BEKTa MAPKETUHTOBOTO
yIpaBJIEHUS; MAPKETUHIOBbIE
MHCTPYMEHTH HHHOBAIIHOHHOTO
npoekTpoBaHus B Poccuu u 3a
pyoexom.

YMeHmue BbISABIATH (aKTOPHI,
OKa3bIBAIOLIME BIUSIHNUE HA
KOHKYPEHTOCIIOCOOHOCTb
IIPOEKTOB; y4aCTBOBAaTh B
pa3paboTKe MapKETUHI OBBIX
pELIEHUI; TIJITAaHUPOBATb,
OpraHu30BBIBATh U
KOOPJMHHUPOBATH padOTHI 110
IPOEKTY; y4acTBOBAaTh B
pean3alyi MapKeTHHTOBBIX
IIPOEKTOB; IPUMEHSTh
MapKETHHTOBBIE TEXHOJIOTHH
MHHOBAIMOHHOTO IPOEKTUPOBAHUS
B OpraHH3aIuy.

2. OcymecTBisieT
PYKOBOJICTBO
UCTIOJTHUTEIISIMH ITPOEKTA,
NPUMEHSICT HHCTPYMEHTHI
KOHTPOJISL CO/ICPIKAHUS U
YIPaBJICHUS H3MECHCHUSIMH
B TIPOEKTE, PeaTu3yeT
MEPOIPHUATHS TI0
o0ecreyeHnIo pecypcami,
pacnpeieNeHuIo
UH(OpPMAIINH, TOJTOTOBKE
OTYETOB, MOHUTOPHHTY U
YIIPaBJICHUIO CPOKAMH,
CTOMMOCTBIO, KAYECTBOM H
pHCKaMH ITPOEKTa.

3HaHMe OCHOB MapKETUHIOBOTO
IJIAaHUPOBAHUS.

YMeHne pazpabotaTh 1jiaH
MapKeTHHTa U ONPEIEIUTh CTEIIEHb
pean3alii HAMEYEHHBIX B HEM
MEpPOIPUATHIA; pa3padboTaTh
0a30By10 OpraHU3allMOHHYIO
CTPYKTYpPY MapKETUHIOBOT'O
MIOJIpa3IeJICHNUs; OLICHUBATh
aJIbTepHATUBHBIE CXEMBbI
YIpaBIEHUS s
MO3UIIMOHUPOBAHUS Pa3IMUHBIX
BHUJIOB MAPKETUHIOBOM
JeSITEIbHOCTH; apI'yMEHTHUPOBAHO
000CHOBBIBaTh HEOOXOJMUMOCTD
MCIIOJIb30BaHUSI MAPKETHHTOBBIX
CTpaTeruii B OpraHu3aluuu




3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM IPOrpaMMbl

]_II/ICHHHJII/IHa «CTpaTGFI/I‘IGCKI/Iﬁ MAapKETUHI» ABJIACTCA I[HCHPIHJ'IPIHOﬁ MOAYJIA
HNHBAPHUATUBHLIX JJISI HAIIPABJICHUA ITIOATOTOBKH, OTPAXKAKOIIHUX CHCHI/I(I)I/IKY q)HHHaJIa.

4. O0beM TMCUMILVIMHBI B 324€THBIX €IMHULAX U aKaJeMUYeCKHX Yacax ¢
BblleJIECHHEM 00beMa ayAMTOPHO (JIEKUMH, CeMHHAPbI) M CAMOCTOSTEJIbHOM
padoThI

Tabnuna 2.
Bcero
3 MoayJIb
N (B 3/e 1 yacax)
Buj yueOHoii paGoThl M0 TUCHUILINHE 3a04yHast
3ao4Has ¢popma
dopma
o0yueHust
O01mast TPyA0€MKOCTb M CHUTIITHHBI 33.e./108 108
Konmaxkmuasa paboma - Ayoumopnusle 3auamus 16 16
Jlexyuu 4 4
Cemunapol, npaxmuyecxkue u 3aHsamust 12 12
8 M. 4.6 UHMEPAKMUBHOU (hopme 10 10
CamocrosiTejbHas padoTa 92* 92*
Bua tekyuero KOHTposIst acce acce
Bun npomMexxyTouHOM aTTecTanuu HK3aMEeH JK3aMeH

* - B TOM YHCIIe IPOMEXKYTOUHAs arTecTanus (3k3aMmeH) — 2 yaca

5. Coaep:xanue TUCHUIUINHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM (pa3jaesiam)
TUCHMILUIAHBI ¢ YKa3aHHEM UX 00beMOB (B aKaJleMHYeCKHX 4acax) U BUAOB
Y4eOHBbIX 3aHATHI

5.1. Conepkanue TUCUMILIMHBI
Tema 1. CymHOCTb M MEXaHU3M CTPATErMYECKOI0 MAapPKEeTHHI A

OBOJIONMST Pa3BUTUSL MApKETHMHTa W €ro pojib B TEOPUU U TPAKTUKE
MeHeKMeHTa. MapKeTUHT KakK [eHTpaibHas (QyHKIMS yIpaBlieHus OM3HECOM, IIeIb
KOTOPOTO OMpe/ejeHue MOTPEOHOCTH TOTpeOuTeNe W MOOMIM3AIMs PEeCcypcoB
KOMITAaHUU JIJIsL YJOBJIETBOPEHUSI 3TUX MOTpeOHOCTeil. PhiHOUHAs cpema — GazoBas
OocHOBa MapkeTuHra. ColMalbHO-d)KOHOMHYECKasi CYITHOCTh MApKETHHTa, €Tro IIeNn
OPUHIUIBL,  (QYHKIMWA, WHCTPYMEHTapuil. MapkeTuHr kak ¢uimocodus u
METO/IOJIOTHS COBPEMEHHOTO NPEIMPUHUMATEIHCTBA.

Cpena, BUaBI U OOBCKTHI MapkeTuHTA. Llenmn MapKeTHMHrOBOHM NESTEIBHOCTH.
CoBpeMeHHBIC KOHIICTIIIAN MapKeTHHTA. 3HaueHHe MapKETHHT OBOM
nHhopMaImoHHOU cpeabl. [ImaHnpoBaHue B cHCTeME MAapKETHHTAa — ONEPATHBHOE M
TaKTHYeCKoe. MapKeTHHI KaK HMHTerpupyromas (QyHKOUS B OPHHITHH
yhOpaBeHUeCKuX perieHui. CrTpaTernss MapkeTHHTa W KpuUTepuu e€ BbIOOpa.
CrpaTernuecknii MapKeTHHT B YCJIOBHSAX Tiobamm3aruu. ComepaHue CTpaTErvHl B
OpraHu3alid MAPKETUHTOBOU €SI TEIIbHOCTH.
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MapkeTHHIOBbIE CTpaTerMM Ha KOPIOPATUBHOM, (DYHKIHMOHAIBHOM H
ONEPALMOHHOM  YPOBHSX  YOPABJIEHUsS.  YOpPaBJICHHE  MApKETMHIOM  Ha
KOPIOPAaTUBHOM YpOBHE: MOPT(eNIbHbIE CTpaTeruu, CTpaTErui poCcTa, KOHKYPEHTHBIE
ctpareruu. Crparermueckue w™arpuilbl BKID, Jxu--Makkensu, W.Ancodda.
KOHKypeHTHbIE NpPEUMYIIECTBA NPEANPUATUA. YIIPABICHHE MAPKETUHIOM Ha
(GyHKIHMOHAJIBFHOM YpOBHE: CETMEHTAallUs pPbIHKA, BBIOOP IIE€JIEBBIX CErMEHTOB,
MO3UIIMOHUPOBAHUE U PENO3ULIMOHUPOBAHUE, pa3paboTKa KOMIUIEKCAa MapKETHUHTa.
VYpaBiieHHEe MapKETUHIOM HAa MHCTUTYLHOHAJIBHOM YPOBHE: YIPAaBJIECHHUE TOBAPOM,
1eHoi u cepBucoM. OCoOEHHOCTH BBIOOpA CTPATErHH Pa3BUTHS MaJbIX, CPETHUX H
KPYIHBIX (QUpM.

Tema 2. YnpasjieHue MAapKeTHHIOM

OBOJIOLMS KOHUENUMNA YIPaBICHUS MAapKETUHIOM. MeXaHu3M yIpaBJiIcHUS
MapKeTUHIOM, €ro OCHOBHble Oyioku. CucreMa MPUHIMIOB  YIpaBJICHUS
MapKeTUHroM. [IpUHIMIBI OpPraHMW3allMOHHOTO MOBEACHUS, NpodecCuoHaTu3Ma
PYKOBOJICTBA, MNPUOBIBHOCTH M 3(PQPEKTUBHOCTH, KOHTPOJS U Yy4yera, WuX
COCTABJISIIOUIME KOMIIOHEHTHI. B3aMMOCBS3b BBICIIETO PYKOBOACTBA M OCHOBHBIX
(GyHKUMNA yIpaBieHUs] MapKETUHTOM. biiok-cxema (QyHKUINA MapKEeTUHTa.

VYrpaBiaeHue A0JATOBPEMEHHBIMU M NPUOBUIBHBIMA B3aUMOOTHOUIEHUSIMU C
KIIMEHTaMH W TMapTHepamMu 1o OusHecy. ABTOMaTH3alus OW3HEC-TIPOIIECCOB
koMmranun (CRM). 3agaum CRM-cuctembl i yJIOBIETBOPEHHS U YAEP)KaHUS
KJIMEHTOB W ONTHUMHM3alUMd JEATEIbHOCTH KOMIAaHUU (MOMCK H  00paboTka
uHbOpMalluy, aHAIW3 JaHHBIX, YOpPaBJIEHUE MpoJaxamu M T.1.). OnpeneneHue
CTpaTerMyecKux ILefaell M 3aJady Ha OCHOBE HMHMH(OPMAIIMOHHOIO OOecreueHus
npouecca NpUHATUS yIpaBieHueckux pemeHuid. CopepxaHue WHGOPMaLUOHHBIX
cTpateruii: (yHKUMOHANbHAs, UH(QOpPMAIIMOHHAsl, KOMMYHUKAaTUBHAsI, MPOTHO3HAs,
WHHOBallMOHHas. Bapuantel BbIOOpa WHGOPMALMOHHOW CTpaTerMd Ha 3Tanax
KU3HEHHOTO0 LUKJIA MPOAYKIUH mpeanpusaTus. OCHOBHbIE (PYHKIMHM HOCTPOCHUS
CRM-cuctemsl ¢ yuyeroM TpeOoBaHMI KiveHTa. DTanbl BHeApeHHs: CRM-cuctemsl.
O0630p cymiecTBytolIero nporpaMMuoro ooecneuenus st CRM- cucrem.

Tema 3. OpranuszanuoHHbie GOpMbI YIIPABJICHUA MAPKETHHIOM

CTpyKTypbl MapKETUHTOBOM CIIyXObl Ha TPENNPHUSATAN — I1IE€JH, 3a/ayH,
¢bynkuuu. CoBpeMeHHble TpodeccCHOHaNbHbIE TpPeOOBaHUS K CIEHHAIUCTY TIO0
MapkeTuHTy. CTpaTeruyeckoe | ONEpPaTUBHOE IUIAHUPOBAHWE MApPKETHHIa Ha
npennpustid. [1an MapKeTHHra Kak CUCTEMHBIA JIOKYMEHT JTOCTHXKEHUS LEJIEBOU
byakuun  Kommanuu. [lociemoBaTrenbHOCTH — pa3pabOTKU  IMUIAaHOB.  bromker
MapkeTuHra. MapkeTuHroBele nporpammbl.  HMHopMannonHoe obecneueHue
OCHOBHBIX ypOBHEH IUIaHUPOBaHUA. MoOAENnb aHTUKPU3UCHOIO  YIPABICHUS
MAapKETUHIOM C YYETOM 3JIEMEHTOB IMOBEACHYECKOIO MAPKETHHTA.

Tema 4. YupasJieHue pacnpeaejeHueM



[InaHOBO-ynpaBAE€HYECKUE PpEUIEHUS MO0 CO3/IaHHI0 CHUCTEMbl BBITOJHOMN
nuctpuObtonuu. OOOCHOBaHUE BbIOOpAa YPOBHEH KaHAJIOB paclpeiesieHusl I10
YPOBHIO 3aTpaT B cucreme pacnpeneneHus. Ctpateruu npoJBrkeHus. Kommiekc
npoaBuxkeHns. CTUMyIHpOBaHUE NPOJAX. YTMPABIECHUE CETEBbIM MAPKETHUHIOM.
CnenuanpHble TEXHOJOTHM OpPraHU3allMM CETEBOM TOPrOBIM. XapaKTEpUCTHKA
CETEBUKA-MapPKETOJIOTA.

Tema 5. CTparerun KOMMYHUKAIUIA

CymHocth koMMyHuKanuii. CopepskaHue CHCTEMbl KOMMYHHMKAHUA-MHKC
MapKEeTHHIa: KOMMYHHMKAI[MOHHbIE MAapKETUHIOBBIE cpeicTBa. KoMMyHuKaTHBHas
Mozenb. OuneHka oOpaTtHOM cBsi3u. KOMMyHHKaTHUBHBIE CTPAaTErHMM yIPABICHUS.
WNHpopMallnoHHOE 10JIE MapKETHHra, OCHOBHBIE 3Tambl co3AaHusd. KommiekcHast
CUCTEMa CTUMYJIUPOBAaHUS COBITA «CEIJI3 NMPOMOYLIH». 3HAU€HUE AUPEKT MEH,
TEJIEMapKETUHIa, WHTEPAKTUBHOIO W BBICTABOYHOIO MAapKETHMHra B YCIEHIIHOM
NO3UIMOHUPOBAHUN TOBapoB. lcmonb30BaHHME peKiaMbl W 3JEMEHTOB MaOJUK
PUJICHILIH3 [17151 TOBBILLIEHUS PE3YJIBTATOB MPOJAK.

Tema 6. KoHTpO/Ib, OLICHKA M ayAUT MAPKETHHI A

[Tpunnmne! u ¢pakTophl ynpaBieHus 3PHEKTUBHBIM MapKeTUHTOM. [[pUHITUIIBL:
B3aMMOBBITOJHOCTH, aJ€KBATHOCTH MapKETUHTOBOM HH(GOpPMAIUU, CTpaTEruyecKon
OpHUEHTallMU, UHANBUyanu3aiuu ciupoca, IMC, 6enumapkerunra. Cucrema

[IOKa3aTejaed KadyecrBa MAapKETHHIa [0 IapaMeTpaM:  «IOCTaBIIUKY,
«IOTPEOUTEINbY», «OOCITYKUBAHHUE KIMEHTOBY», «COIMAJILHO-EIIOBAas AKTUBHOCTHY,
«uMUIK». Mexanusm  KoHTpossi MapketuHra. llens konTponsa. ConepskaHue
cucteMbl yuera MapketuHra. @opMsel KOHTpOJIsA. PeBr3us, BHYyTPEHHUN U BHEIIHUN
ayaurT.

5.2. YuyeOHO-TEeMATHYECCKHH IJIAH

Tabmuna 3.
Ne | HamMeHOBaHME TeMBI TpynoemMKoCTb B yacax DOpMBI TEKYILETO
n/m (paznena) AyauTopHas pabota KOHTPOJIA
JUCHUTUINHBI = yCIEBAaEM OCTH
< o)
. o O = 0
2 SE .| =E | 3¢s
e & = 56 8| = B Xl 2 E
o M = Q0B &8 S &2
O - = < F El BEE 2 %Y
m ?, X o = E = X ol = 8—1
) E e 35l 289 8
&) o 8 Qo I =
(@) O E % O
1 Tewma 1. CyurHocTs H 115 (25 |05 |2 2 9 ITonroroska
MEXaHU3M JIOKJIa/I0B U
CTPAaTETUYECKOTO pedepaTtoB o
MapKeTHUHTa OIIpEEIIEHHOM
npobGieme
Pemenne Keiic-




CTaIuH
2 Tema 2. 205 (25 105 |2 2 18 Pemenne Keiic-
VYnpasnenue CTaJluu;
MapKETHHIOM ITOJrOTOBKA K
KOJUTOKBUYMY;
yuactue B HAP.
3 Tewma 3. 205 |25 105 |2 2 18 IToaroroska
OpraHu3anuoHHbIC JIOKJIaJIOB U
(bopMBI yIIpaBIeHHS pedepaToB 1o
MapKETHHIOM OIpeIeICHHOM
npobieme
Pemenne Kevic-
CTaIuH
4 Tema 4. 21 3 1 2 2 18 IToxroroska
VYnpasnenue JIOKJIAJIOB 1
pacnpeesieHIeM pedeparos 1o
ONPEACICHHON
npoOieme
Pemenne Kevic-
CTaJuH
5 Tema 5. 23 3 1 2 1 20 Pemrenne Ketic-
Crpareruun CTaJINH;
KOMMYHHKAITUU ITOJArOTOBKA K
KOJUIOKBHYMY;
yuactue B HUP
6 Tewma 6. Kontpoup, 115 |25 |05 |2 1 9
OIICHKA H ayJIUT
MapKETHHTa
B nejiom mo qucHUILIMHE 108 |16 |4 12 10 92 K3aMeH
Hroro B % 50%

5.3. Conep:kaHue NPAKTUYECKUX U CEMHUHAPCKUX 3aHATHI

Tabnuua 4.
HanmenoBanue Trem Ilepeyens BOpocoB Ajist 00CYKIeHHMA HA Dopmbl
(pa3aesioB) CEMHHAPCKHUX, IPAKTHYECKUX 3AHATHAX, NpoBeACHUSs
AUCHHUILIMHBI peKoMeH/iyeMble HCTOYHUKH U3 pa3ieios 8,9 3aHATHH

(Yxa3bIBaeTcsi pa3jes u NOPsiIKOBbIIi HOMep
HCTOYHHUKA)

Tema 1. CymHocTh H
MEXAHU3M
CTPaTeruyecKoro
MapKeTHHTa

3HAKOMCTBO C TEOPETUUYECKOW OCHOBOM M HaBBIKAMU
MPAKTUYECKOH EATEIILHOCTH € 001acTH
CTpaTernyeckoro mapkeruara. O00CHOBaHUE
pBIHOYHAS Cpe/ibl Kak 0a30BOM OCHOBBI MapKETHUHIA-
MapkeTHHT KaK MHTerpupyromas GyHKIus B
MPUHATHH YIIPABIECHUYECKUX PEILICHUM.
MapKeTHHIOBbIE CTPATEruy Ha KOPIIOPATUBHOM,
(YHKIIMOHAJILHOM M ONEpallMOHHOM YPOBHSX
ynpasneHusi. OcoOeHHOCTH BbIOOpa CTpaTeruu
Pa3BUTHS MaJIbIX, CPEAHUX U KPYIHBIX (PUPM.
PeKOMeHZIyeMI)Ie HCTOYHUKHU:

paznen 8, NeNe 1-3, paznmen 9, NoNe 4-9

VY CTHBIC OTBETHI;
TMCKYCCHUS,
pEeIIeHNE TECTOB,
OM3HEC-KeIiC,
CUTYaI[MOHHAS
3ajava.
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Tema 2.

MexaHu3Mm ynpasieHUsI MAPKETUHIOM, €70 OCHOBHBIE

Y CTHBIC OTBETHI;

VYmpasnenue 6s0ku. CructemMa NPUHIUIIOB YIPABICHUS TUCKYCCHS,
MapKETUHIOM MapkeTuHroM. brok-cxema ¢pyHKIMN MapKeTHHTa. pELIEeHNE TECTOB,
PexomeHnayeMble HCTOYHUKM: OU3HEC-KEIIC,
paznen 8, NeNe 1-3, paznmen 9, NoNe 4-9 CUTYaI[MOHHAS
3ajaya.
Tema 3. OpranuzanroHHasi CTPYKTypa C1yKObl Y CTHBIE OTBETHI;
OpranuzannoHHbIe MapKETUHTOBBIX KOMMYHUKALUH GUPMBI, GaKTOpbl, | JUCKYCCHS;
(bopMbl ynpaBieHHS €€ oIpeestonye. 3aBUCUMOCTb OPIraHU3al[MOHHOM | pEeLIeHHE TECTOB,
MapKETUHTOM CTPYKTYPBI C1yObl MapKETHHIa OT OOLIeH cXeMbl U | OM3HEC-KeIiC,
1eneH opranuzauuu. CTpyKTypbl MApKETUHIOBOM CUTYallMOHHAs
CIIy’KOBI Ha IPENPUATHH — I, 3a]a4H, 3ajaya.
¢ynkuuu. [Inan MapkeTHHTa Kak CUCTEMHBIN
JOKYMEHT JOCTHXKEHMsI LIeJIeBOM PyHKIMM
KOMITaHUU. Mosiesib aHTUKPU3UCHOTO YIIPaBJICHUS
MapKETUHIOM C Y4E€TOM 2JIEMEHTOB ITOBEACHUECKOT O
MapKeTHHTa.
PexomeHnayemble HCTOYHHKH:
paznen 8, NeNe 1-3, paznmen 9, NoNe 4-9
Tema 4. Paccmotpenue cTpareruii IpoTaJIKUBaHUA U Y CTHBIE OTBETSHI;
VYnpasienue BBITSTUBAaHMs ToBapa. Paccmorpenue cpencts IUCKYCCHS,
pacnpeneneHueM yIpaBJICHUS MPOJIBHKEHUEM TOBApa HA POCCUHCKOM | PELLIEHUE TECTOB
pbiHke. CTUMyIUpOBaHUE CObITA U MPOJIAIL: B
KOMIUIEKCE MHTETPUPOBAHHBIX MAPKETUHI OBBIX
KoMMyHUKaiuu. O60cHOBaHME BbIOOpaA YpOBHEH
KaHaJIOB pacHpeesIeHUs [0 YPOBHIO 3aTpaT B
cucreMme pacnpezaeneHus. CTpaTeruu NpoIBUKEHUS.
Kommuiekc npoasukeHus.
PexomeHnayemble HCTOYHHKH:
paznen 8, NeNe 1-3, pazmen 9, NoNe 4-9
Tema 5. Cucrema MapKETHUHIOBBIX KOMMYHUKALIUN Y CTHBIE OTBETHI;
Crparerun MPEANPHUATHS: MOJEJIb MaPKETUHT OBBIX TUCKYCCHUS,
KOMMYHUKAaIUH KOLIAYHUK 3 r {TnT npeanpusTus, CTpyKTypa pELIEHNE TECTOB,
yIpaBiIe€HUSI MApKETUHTOBBIMA KOMMYHUKAIUSIMU; CUTYallMOHHAS
MHCTPYMEHTBI MapKETUHIOBBIX KOMMYHUKALIUH, 3ajaya.

KaHaJIbl MO3NUIIUMOHHUPOBAHUA U IPOJABUKCHU A
(bMHAHCOBBIX MPOJTYKTOB U YCIIYT.
PexomMenayemMble HCTOYHUKH:

paznen 8, NeNe 1-3, paznmen 9, NoNe 4-9
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Tema 6. Konrposs,
OLICHKA U ayIUT
MapKeTHHTa

[Tpuniuns! 1 pakTops! ynpasneHus 3pekTnBHIM
MapKeTHHTOM. [[puHINTIBI: B3aMMOBBITOTHOCTH,
aJIeKBaTHOCTU MAapKETHHIOBOM MH(OpMAInH,
CTPAaTErn4ecKOl OPUEHTALNH, NHIUBHIyaTN3AN

cnpoca, IMC, 6enumapkeTunra. @opMbI KOHTPOJIS.

PeBu3us, BHyTpeHHUI 1 BHEIIIHUN ayauT.
PexomenayeMble HCTOYHUKU:
pazmen 8, NeNe 1-3, paznmen 9, NeNe 4-9

Y CTHBIE OTBETHI;
JTUCKYCCHS,
pelieHue TeCTOB,
Kelc

6. [lepeyeHb yueOHO-MeTOAMUYECKOT0 o0ecnevyeHHs AJIs1 CAMOCTOSITeIbHOM
padoThl 00Yy4AKOIIUXCS MO JUCHUIJINHE

6.1. IlepeueHb BONPOCOB, OTBOAMMBIX HA CAMOCTOSITEJIbHOE OCBOCHHE

AUCUMILUIUHBI, POPMBI BHEAYAUTOPHOI CAMOCTOSTEILHON PadoThI

TaOmumna 5.

HaumenoBaHnue TeM
(pa3zaeJioB)
JUCIHHUILINHDBI

Ilepeyennb BOnpocoB, OTBOAUMBIX HA
CaMoOCTOsITeIbHOE OCBOCHUS

BHEAyIUTOPHOMI
CaMOCTOSITEJIbHOH

DopmbI

Tema 1. CymHocTh H
MEXaHU3M
CTPATETUIECKOTO
MapKeTHHTa

Kakue (paKkTopbl MUKPO— M MaKpOCPEIbI
TpeOyIOT CBOEBPEMEHHO yueTa U oYeMy.
3. Ha xonkpeTHOM npuMepe BbIBOJA
«HOBHUHKM» Ha PBIHOK ITOKaXUTE
HE00X0UMble MapKETHHIOBbIE
CTpaTeruu, KOTOpble HEOOXOJMMO
MCIIOJIb30BAaTh AJIsl IPOJUIEHUS CTalun
pocTa )KM3HEHHOTO LIUKJIa TOBapa.
OneHuTe nocie10BaTebHOCTb
MapKETUHIOBBIX YCUJIMM OT HA4aJIbHOTIO
JTamna BbIOOpa UICH 10 BBIBOIA
«HOBHUHKH» Ha PHIHOK.

4. [IpoBeauTe MapKETUHIOBOE
MCCJIEJOBAHNE U 3aIIOJIHUTE
AHAIUTUYECKYIO TaOJINILY 110 BISIBICHUIO
BIMSIHUA (PAaKTOPOB MAapKETUHTOBOM
Cpelibl Ha AESITENbHOCTh OTPACIH U
Bameli opranuszanuu.

1. Packpolite conepxanue N3yuenue

CBA3YIOILUX 2JIEMEHTOB PHIHOYHOTO HOPMAaTHUBHOT'O
y4acTHs MaTepuana,

«Tpyn» 1 pe3yabTaTOB PEIHOYHOIO JIUTEPATypPBl, B TOM
yaactus «Puck». 9uCIIe ISl JUCKYCCHUH,
2. BeinonHuTe O11eHKY (pakTOpoB JOKJIa/10B, 00CYKACHUS
PBIHOYHOM Cpe/bl B IIEJIEBOM CETMEHTE MIPAaKTUYECKHUX

cObITa A1s Bameil komnanuu. O60CHyiTe | CUTyalMi.

Tema 2.

1. C ncnonezoBannem matpurl bBKI' | M3yuenue
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Ynpasnenue
MapKETHUHIOM

u [Ixu 1 MakkeH3H TaiTe OLIEHKY
HOPTQENbHBIM CTPATErHsIM Ballel
KOMITaHUH. /[aliTe KOHCTPYKTUBHBIE
IIPEIUI0KEHUS 110 IEPEPaCPEACIICHUIO
KoprnopatuBHbIX pecypcos 1o CXE B
LEJSIX JOCTHKEHHS TPOYHOTO
KOPIIOPaTUBHOI'O BIMSHUS HA PHIHKAX
cObITa.

2. Ha npumepe npaktuku
OpraHu3aly PHIHOYHOI'O y4acTHsl Ballen
KOMIIAaHUH BBIJEINTE IPUOPUTETHBIE
HaIpaBJIeHUs HCCIIEeI0OBAaHUH MPU BBIOOPE
HOBOTO LIE€JIEBOT0 CETMEHTA PHIHKA.

3. Packpoiite conepxanue
TEXHOJIOTUU MapKETUHIOBBIX
UCCJICOBAHNM C BBIIEICHUEM OCHOBHBIX
0JIOKOB: OOBEKTHI MAPKETUHT OBBIX
HCCIJIEJOBAHUM; METO/1bl MAPKETUHIOBBIX
U CCJIEJOBaHM; IoIIarosBas npoueaypa
IIpoLecca MAPKETUHIOBBIX UCCIIEI0BAaHUI
C BBIJEJNIEHHEM 4-X 3TaroB. B uem
KJIFOUYEBAs poJib 3aKIFOYUTEIBLHOTO OJI0Ka
«IIpuHsATHE YIPABIECHYECKUX PEILICHUN»?
4. C y4eToM OCHOBHBIX JTaIlOB
000CHOBaHUS PUBJIEKATEIHLHOIO
CErMEHTa PbIHKA BBIMOJIHUTE
KOMIUIEKCHYIO OLICHKY IPOHMKHOBEHMUSI
Balllell KOMIIAHUM HAa HOBBIN pBIHOK. Kak
MEHEKEP 110 MAPKETUHTY OLICHUTE
IIPUBJIEKATEIbHOCTD WU
HEMPUBJIEKATEIbHOCTh BEIOPAHHOTO
LIEJIEBOTO PBIHKA, OTMETHUB 3HAKOM «1»
IIOJIOKUTEIIbHBIE XaPAaKTEPUCTUKH, U
OTpULIATEJIbHbIE

HOpMaTI/IBHOFO
Marepuaia,
3KOHOMUYECKOMH
JIUTEPATYPHI,
IMOATOTOBKA K
CEMUHapam,
BBIITOJIHCHUEC
VHIUBUYJIbHBIX
3aaHuii (B T.4.
MOATOTOBKA JTOKJIAOB).

Tewma 3.
Opranu3zanuoHHbIE
dbopMBbI yrpaBieHus
MapKETHHTOM

1. ChopmynupyiiTe NPUHIUIIB 1
ONpeAeIIeHuE OPraHN3ALMOHHOMN
CTPYKTYpHI YIIPaBIEHUS MAPKETUHT OM.
BrigennTe OCHOBHBIE TUIIHI €€
rocTpoeHus. /laiite OCHOBHbIE
HAIpPABJIEHUS PECTPYKTYpPHU3ALNUH
KOMITAaHUH, Ha KOTOPOU BBl TPYJIUTECH.
Kaxkue pe3epBbl HEOOX0IMMO
HCIOIb30BaTh IS ONTHMHU3AIMH MOJICITH
MeHeDKMeHTa?

2 BHuMarenbHO U3y4yuB OCHOBHBIE
MPEUMYIIECTBA U HETOCTATKU
CYLIECTBYIOIIUX OPTraHU3alMOHHBIX
CTPYKTYP MapKETUHTOBOM CITYKOBHI,
CaMOCTOATEIIBHO OCTPOUTE
OPUEHTHUPOBOYHBIE OPTCTPYKTYPHI 11O
TOBapHOMY, () YHKIIMOHATILHOMY,
TOBapHO-(PYHKIIMOHAIBHOMY U
PBIHOYHOMY MPU3HAKaM, BKJIIOYMB HEE Ha

N3yuenue
SKOHOMUYECKOU
JUTEPATYPBHI,
IIOArOTOBKA K
CEMHHapawm,
BBIITOJIHEHHUEC
MHIVBUAYaJIbHBIX
3aaHuil (B T.4.
MIOATOTOBKA JOKJIAJIOB).
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CBOE YCMOTpPEHHUE J1I000€ KOJINYECTBO
MoJpa3ieICHUM.

3. PackpoiiTe MexaHU3MBI
JOCTHXKEHUS TOCTOMHOTO UMHJIKA U
HOMYJISIPHOCTH B OOIIECTBE C
HCIOJIb30BaHNEM MapKETUHIOBBIX
KOMMYHUKaIUH, CEPBUCHOTO
00CTyXKMBaHUS U PE3yJIbTaTUBHOMN
cucTeMbl KOHTpoJutnHTa. Kakue
HaIpaBIICHUS HYKIAIOTCS B
pecTpyKTypuzauuu?

4, Packpoiite coneprkanue paboThl
bpunancepa. [IpuBeanure npumepsl
BBITIOJIHEHHS pabOT ppHUiIaHCEPOM B
COBpeMeHHOM kKomnanuu. Kakue 3amauu ¢
MOMOIIbIO ayTCOPCUHTA MOKHO PELIUTh
JUISl PBIHOYHOW YCTOWYMBOCTH Balllen
KOMITaHUH.

Tema 4. 1. UYto noHmuMaercs 1moj KaHajaoM N3yuenue
VYnpasienue pactipeneneHusi? OObsICHUTE, UTO HKOHOMHUECKON
pacrpeieneHueM NPECTABISIOT U3 ce0s CTPYKTYpa U THIIBI | TUTEPATYPHI,
KaHaJIOB paclpeieeHusI. IOJIrOTOBKA K
2. Kakum 00pa3oM orpenenuTh CeMHHapawm,
ypoBeHb kaHana? [lepedncnure u 1aiite | BBIIOJIHEHUE
OTIpeieIeHUE TUTIOB YPOBHEH WH/IBUYaJIbHBIX
MHTETpaluy KaHaJoB. 3ajaHui (B T.4.
3. OO0bsicHUTE, B KAKOM ClIy4ae MOATOTOBKA JTIOKJIAIOB).
HNPUMEHSETCs KaHall HYJIEBOI'O YPOBHS.
4. OO6ocHyiiTe ATansl I1aHa
TOBApPOJBMKEHUS, TOAYMalTe Ha KAKUX
YCIIOBHSX TPSMOW KOHTAKT CUATACTCS
BBITOJTHBIM.
Tema S. 1. CMopenupyiiTe U pasbirpaiire Brimmonnenue
Crparerun CUTYAaIIMIO MTOKYIIKU B Mara3uHe JOMAIIHUX
KOMMYHHKAIHH CJIO’)KHOTO TE€XHOJIOTHIECKOTO KOHTPOJIBHBIX
uHCTpyMeHTa. [Ipuemsl kakoro tumna pacyeTHbIX 3aJaHuil 1
KOMMYHHKAIIMH BbI OyJIeTe UCTIONB30BaTh | WHAWBUIYAIbHBIX

B POJIK ITpoiaBLa?

2. [Ipeanonoxute, KaK1e SJIEMEHTHI
MapKETUHIOBOTO KOMILJIEKCA BOUIYT B
KOMMYHUKAITMOHHBIN JIJIs1 BEIBO/IA HA
3apyOeKHBIN PHIHOK TYPUCTUYECKOTO
MIPOJIYKTa — KOHHBIM MapUIPYT 1O
NpeAropbsaM Anras.

3. Onpenenure, KaKOH THIT
KOMMYHUKaIMH UCTIOJIB3YETCS PU
MIPOBEICHUH BUPTYaJIbHBIN CEMHUHAPOB —
BeOMHapoB. COCcTaBbTE MPUMEPHBIN IJIaH
MOATOTOBKH TAaKOTO MEPOIPHUSITHUS,
BKJIFOYAIOUIUHN peain3aliio
WHTETPUPOBAHHBIX MAPKETHHTOBBIX
KOMMYHUKaIUH.

4, Ilepeunciure crpaTeruun

pa60T K IIPaAKTUICCKUM
3aHATUSAM.
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MapKETUHIOBBIX KOMMYHHMKaUn. YTo
HEOOXOMMO YYUTHIBATH MIPH
(bOpMUPOBAHUU CTPATETHH
KOMMYHHKAIH MapKETUHTA
Mero(hakTopsl TIo0anu3auu

SKOHOMUKH?
Tema 6. Kontpob, 1. Packpolite conepxanue N3yuenue
OLIEHKA U ayJIUT noka3zaresei KOHTPOJUIMHIa (PMHAHCOBOM | HOPMATHUBHOTO
MapKeTHHIa U KJIIMEHTCKOU cocTasistomen. Kakue Marepuania,

MTOKA3aTeNIN COCTABISIOIIECH «YIPABICHUE | JINTEPATyphl, B TOM
MIEPCOHAIIOM» HE0OXOIMMO Pa3BUBAThH B yucie sl JUCKYCCHI,
LEJISAX [TOBBILLIECHNS UHTEIUIEKTYaJIbHOTO JIOKJIaJIOB, 00CYKIEHUS

MOTEHI[Maa KOMIIAHUH, B KOTOPOH BbI MPAKTUIECKHUX
TPpyAUTECH? CUTYyalUM.
2. Packpoiite conepxanue

BHYTPEHHET0 ayIuTa MapKETHHTa.
CornacHo Kojiekca pohecCuoHAIBHON
STUKU MHCTHUTYTAa BHYTPEHHUX ayIUTOPOB
CLIA,

BBIJICTIUTE 3TUYECKHE HOPMBI U
NPUHIIKIBI TIOBE/ICHHS AyIUTOPOB B
KOHKPETHBIX cuTyauusx. Kak, mo Bamemy
MHEHHIO, ayJAUTOP Ballleil KOMITAaHUH
COOJTIOIaeT MPUHIIUIT HE3aBUCHMOCTH
OTHOCHTEJIBHO JIF000TO YPOBHS
PYKOBO/ICTBA KOMITaHUH?

3. Kak Ton — MeHeKep KOMIIaHUH,
BBITIOJTHUTE OIIEHKY MapKETHHTOBBIX
YCHUJIMH B Pe3y/IbTaTe pacueTa OCHOBHBIX
NOKa3aTelNel KayecTBa 0 KPUTEPHUSIM
«TIOCTABIINKY, «ITOTPEOUTENHY, «YPOBEHb
00CITy)KMBaHUSI», «COIMATBHO-/IET0BasI
AKTUBHOCTBY» M «UMHJUK». OTpenenuTe
KOMIIJIEKC Mep 10 YBEIMUYEHHIO KauecTBa
MapKeTHHTa. BeiiennTe Hencnoap3yemble
PE3EpPBHI.

4. HazoBute (akTOpbl KOMMEPUYECKO-
COLIMAIEHOW aKTUBHOCTHU OpTaHU3aIiu’?
Hackonbko He00X0aUMO, U, Kakue
MMEHHO aKIMH COLMAIILHOW OPUEHTALINN
Ou3Heca HaJ0 pa3BUBATh B Ballel
KOMITAaHUH JIJISI TTOJTYUESHHST
MaKCHMAaIIbHBIX PE3YJIbTaTOB PHIHOYHOTO
ydactus?

6.2. IlepeueHbp BONPOCOB, 3aJaHMii, TeM I IMOATOTOBKHM K TeKYILIeMy
KOHTPOJII0

Tema 1. CymiHOCTb M MEXaHU3M CTPATETMYECKOT0 MapPKETHHI A

IlesieBast ycTaHOBKA:

Ilenpr0 TpOBENEHHUS CEMUHAPCKOIO 3aHATHS IO JAHHOW TEME SIBISETCS
3aKperieHHe M MpOoBEepKa 3HAHMM MO TeMe JIEKUHUU, OOCYKIEHUE JHUCKYCCHUOHHBIX
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BOMPOCOB, CBA3aHHBIX C (DOPMHUPOBAHHEM y CTYACHTOB — OyIyIIUX CIEIHUATUCTOB B
00JaCTH PBIHOYHOM 3KOHOMHKU TEOPETUYECKOM 0a3bl U HaBBIKOB MPAKTHUYECKON
NESATEIIBHOCTH /111 OOOCHOBaHMSI pPBIHOYHOM cpeibl Kak 0a30BOM  OCHOBBI
MapKETHHTA.

B pa3pese Tembl OyAeT paccMOTpEH MapKETHHI KaK MHTErpupyromas GyHkuus
B MIPUHATHM YIPABJICHUYECKUX PELICHUH, a Takke OyIyT pacKpbIThl MapKETUHIOBBIE
CTpaTerMd Ha KOPHOPaTHUBHOM, (YHKIMOHAJBHOM M ONEPAIMOHHOM YPOBHSX
YIPaBJICHHUS.

IHosicHeHMe K pelIeHHI0 CUTYAlHMOHHOM 3axa4du. lMcmosb3ylite METOAUKY
COCTaBJICHHUSI M aHalM3a JKCHEPTHBIX oleHOK. [lanee B Tabnuiy mpoduis cpems
BITMCBHIBAIOTCS OTAENbHbIE (pakTophl. KaxkaoMy GakTopy SKCIEpTHBIM MTyTEM JACTCS:

OneHka ero BaXXHOCTH JIJIE OTPAC/IM MO IIKaje: 3 — CUJIbHAasl BaXXHOCTh, 2 —
yMepeHHasi BaXHOCTh, | — cabast BAXKHOCTb.

OneHka BIMSHUSA Ha OPTaHU3ALMIO 110 HIKaJe: 3 — CWIBHOE, 2 — YMEPEHHOE,

1 — cnaboe, 0 — He BIUSET.

OrneHka HanpaBJIE€HHOCTH 1O HIKaie: +1 — Mo3uTUBHOE BIUsHUE, -1 —

HEraTuBHOE BiIUAHUE. [lanee Bce TpU dKCIIEPTHBIE OLICHKU IIEPEMHOKAIOTCS, U

[I0JIy4aeTCsl HHTErpajbHas OLCHKA, IIOKa3blBAIOIIAs CTEIEHb BaXXHOCTU
JaHHOTO (hakTOpAa.

[locne 3amosiHeHust TaOMUIBI MOXKHO cJielaThb BBIBOABI O HauOOJbIIEM
IIOJIOKATEIIBHOM M OTPULIATENIBHOM BJIMSHHUE Ha JACATEIbHOCTh OPraHU3aluu
OTJIEJbHBIX IEPEMEHHBIX (DAKTOPOB MAPKETUHIOBOU CPEBI.

[Ipumep 3amosiHeHHsT TaOJMIBI IO BBISIBICHUIO BIUSHUA SKOHOMHUYECKON
Cpenbl Ha JEATEIBHOCTh OpraHMW3alMyd pPACCMOTPEH HIDKE I OTPACIM IO
IIPOU3BOJICTBY MONUIpadUIECKON TPOIYKIUH.

N3yueHne »HKOHOMHYECKON Cpeapl IMO3BOJIAET IMOHATh, KAaKUM oOpazoM
dopMupyroTca M pacnpeaensorcs pecypebl  obmectBa. Ilpu  paccMoTpenun
HKOHOMHUYECKOM cpebl MPEeanpUsITHs CIeAYIOT 0OpaTUTh BHUMAHHUE Ha CJEIYIOIINE

DakTOopbI Cpeabl BaxnocTtn Bausinue Ha | HanpaBienue CreneHnnb
A npeanpusTe BJIUSTHUSA BA'KHOCTH JIf

oTpac/u npeanpusATus

OO0muit ypoBeHb 3 3 -1 -9

SKOHOMHMYECKOTO Pa3BUTHS

Cucrema HaJIOrooOJOKeHns | 3 3 -1 -9

U Ka4eCTBO 3 KOHOMHYECKOT'O

3aKOHOJIaTEIILCTBA

YpoBeHb pa3BUTHS 2 3 -1 -6

KOHKYPCHTHBIX OTHOIIICHUH

Macmtabst 2 2 +1 4
IPaBUTEIIbCTBEHHON

TIOJJICP’KKH OTPACITH

OO011ast KOHBIOHKTYpA 2 2 -1 -4

HAallMOHAJIbHOI'O PbIHKA

(dhakTopbl TAOIHIIE.
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Pa3zmeps! 1 Temmbl 3 3 +1 9
U3MEHEHUS Pa3MepOB PhIHKA

Pa3smeps! u Temmbl pocta 2 3 +1 6
CErMEHTOB PhIHKA B
COOTBETCTBUH C HHTEPECAMU

KOMITAaHUH

Cocrosiare (HoHIOBOTO 1 1 -1 -1
pBIHKA

MHBeCTUIIMOHHBIE IPOIIECCHl | 3 3 +1 9
CraBka 6aHKOBCKOTO 3 1 -1 -3
IpPOIICHTA

Cucrema 1ieHoobpazoBanus u | 1 1 +1 1

YPOBEHb LIEHTPAJIN30BaHHOTO
pEryJIMpOBaHUs LIEH

CTOMMOCTD 3EMIIH 2 2 -1 -4

Bomnpocs! 1J1s1 KOHTPOJIS 3HAHUNA M 00CYKICHUA:

S. YTo BKIIOYAET B C€0S MOHATUE «PBIHOK»?

6. JlaliTe conep:kaHue OCHOBHBIX THIIOB priHKAa B Poccun. Ha kakom
PBIHKE OCYLIECTBIIIET CBOIO AEATEIBHOCTh KOMITAHMS, B KOTOPOU BBl TPYAUTECH?

7. B uem cnenuduka peiHka Poccun? Beiaenute npeumyiiecTtBa u
HenocTaTku Poccun.

8. Kakoe wMecTo B JKOHOMHYECKOM KpPYyrooObOpoTe pecypcoB B

BOCIIPOHU3BOACTBCHHOM IIPOICCCC 3aHUMACT KOMIIAHUS, B KOTOpOﬁ BbI pr,[II/ITeCL?

Tema 2. YnpaBjieHHe MAPKETHHIOM

[HeaeBast ycTaHOBKA:

Ilenpro mpoBeneHUss CEMHUHAPCKOTO 3aHATUSA 10 JAHHOW TEME SBIIAECTCS
3aKpeIyIeHHe M MpOBEpKa 3HAHUU IO TeMEe JIEKIUH, OOCYXIEHHE IHUCKYCCHOHHBIX
BOIPOCOB, CBA3aHHBIX C (POPMHUPOBAHUEM y CTYACHTOB — OyAyIIUX CHELHUAIUCTOB B
00JIaCTH YNpaBJIE€HUS MAPKETHUHIOM, JUIsl 4ero HEOOXOJUMO OYJEeT pacCMOTPETh €ro
OCHOBHbBIE€ OJIOKH, CUCTEMY IMPUHLMUIIOB YNPABICHUS MApPKETHUHIOM M OJOK-CXeMy
(GyHKUMIA MAapKETHHTA.

Ne IIpoBoauMoe MeponpusaTHe dopma
Bpemst (MuH.)
ceMHHAP./MHTEPAKTHB.
OTBeTHI HAa BONPOCHI 10 TEME JIEKIUH | YCTHBIE OTBETHI 10 MuH.
[lanenpHas nquckyccus Huckyccus 40 MuH.
3 Pemenwne TecToB 10 muH.
Pemenue
TECTOB
4 buznec-keiic 60 MuH.
Paz6op Ouznec-
Keiica™*
5 CutyanuonHas 3a1ada Pemrenne 60 muH.
CUTYallMOHHOM
3agaun’™®
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UTOIro 1 yac. / 24ac.

©

0 X apakTepuCTUKa LEIEBOIO Onenka Onenka
/11 [pbIHKA + -

(CB0OO12 BBIOOpA

PriCK B IPUHATUU pEIICHUIN

KoHKypeH1us

HerapaHTI/IPOBaHHOCTI) J0Xo0Ja

HecTabuiabHas 3aHATOCTh

[locTOSHHBIE U3MEHEHUS pBIHO‘IHOfI KOHBIOHKTYPbI

B03MOKHOCTH CItaga IMPONU3BOJACTBA

[T asms

SRR N

ToBapHOeE M300MIHE

—
o

OrpaHquHHe MOHOIIOJIM3Ma

==
A o

HenocTynHOCTh 0 IEHaM psiia TOBapoOB

Hanngie BLICOKOOIIIIAUYNBAEMBIX KIIMSHTOB

—
w

HeOl"paHI/I‘leHHOCTL JOXO0J0B

—
=

Hanuyne pa3BuToil ppiHOYHON HHPPACTPYKTYPHI

—
o1

BpicOKOE KaueCTBO TOBAPOB U YCIIYT

Bomnpocs! AJ1s1 KOHTPOJIA 3HAHUUA M 00CYKIACHUA:

S. Urto mpencraBisieT cTpaTerMyeckuii MapkeTtuHr? Ha HarmsmHeIx
IpUMEPAX OTEUYECTBEHHOIO MPEANPUHUMATENICTBA IOKAKHUTE HEOOXOAMMOCTD
IIPAKTUYECKOTO UCTOIb30BaHNsl KOHUEIIINK CTPATETHYECKOTO MAPKETHHTA.

6. O6ocHyliTe HEOOXOIUMOCTh AHAJTTUTUUYECKON OLEHKU CTPATErnyecKoro
MapkeTuHra. Kakue MeToJibl aHAIMTUYECKOW OLIEHKH HanOoJiee MPUBJIEKATENIbHbI IS
pPa3BUTHS MapKETUHIA B Balllel KOMIIaHUU?

7. Packpoure conepkaHue CTpaTernyecKoro MAapKETUHra COJEpXKaHuE B
KOMMEPUYECKOH CTPYKTYpE C BblACIEHUEM OJIOKOB: aHAJTUTUYECKOTO acleKTa;

CTPaTErMuecKoro acrekTa; onepalMoHHOro acnekra. Kakod u3 3TuX OJIOKOB
HYKJIa€TCAd B KOHKPETHOW peaJin3aluy Ha NMPHUMEpPe MapKETHHIOBOW JEATEIBHOCTH
Ballell KOMITAaHUN?

c Kak u kakum 00pa3oM peanu3yercs MNPUHLHUII «IOTPEOUTETHCKOM
OpUEHTalMW» HEOOXOAMMOCTbIO TIIATEIBHOTO Ha TUIATENIbHBIA YYET BKYCOB,
3aIpoCOB MOKyHaTeled B LEISIX MaKCHUMalbHOTO YAOBJIETBOPEHHUS 3alpOCOB
noTpeduTesei B Baiiei KoMnaHuu?

Tema 3. OpranuzanuoHsbie GOpMbI YIIPABJICHUA MAPKETHHIOM

[MeneBast ycTaHOBKA:

Ilenpr0 TpOBENEHHUS CEMUHAPCKOTO 3aHATHA 1O JAHHOW TEME SBIISIETCS
3aKpeIyIieHre M MpOBEpKa 3HAHWUU IO TEME JIEKIMH, OOCYXJACHHE JMCKYCCHOHHBIX
BOIPOCOB, CBSI3aHHBIX C (HOPMHUPOBAHHEM Y CTYJIEHTOB HABBIKOB MO pa3pabOTKe
OpPTraHU3aIMOHHBIX CTPYKTYP MapKETUHTOBOM CITy>KOBI Ha MPEANPHUITHH, T.€. CTYJACHT
JOJDKEH OCBOWTH 3HAaHMSI 1O pPa3padOTKe IUIaHa MapKeTHMHra KaK CHCTEMHOTO
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JAOKYMCHTA AOCTUIKCHUA HCJ’ICBOﬁ (bYHKI_II/II/I KOMIIaHHMH, a TAKXEC O3HAKOMHTLCA C
MOJCJIbI0 aHTUKPU3UCHOI'O YITPABJICHUA MAaPKCTHUHIOM.

Ne | IIpoBoaumoe MeponpusiTHe dopma
Bpems (MuH.)
CeMHHap./MHTEPAKTHB.
VY cTHBIE OTBETHI 10 mMuH.
1 | OTBeTHI Ha BOIPOCHI 110 TEME
JIEKIIUHA
2 | [lanenbHas quckyccus Juckyccus 40 muH.
3 | Pemrenue tectoB 10 muH.
Pemenne
TECTOB
4 | busHec-kelnc 60 MuH.
Paz6op 6usnec-
Kerica*
5 | CuryanunoHHas 3a1a4a 60 MuH.
Pemienue
CUTYallHOHHOM
3agaun’*
HUTOT O 1 gac. / 2gac.

*

WNurepaktuBHas popma

Bonpocs 1J151 KOHTPOJIA 3HAHUIN U 00CYKICHMS:

5. Cyero HauMHaeTCs NPUMEHEHNE MApKETUHIA HA IPEANPUATHH?

6.  Kakoii ctaTyc 10omKHa UMETH CITy)k0a MapKeTHHTa?

7.  Jlng xakux mpeanpusaThid 1enecooOpasHa OpraHu3alus MapKeTHHTa 110
pPBIHKAM?

8.  CymecTtBylOT JU  €AWHbIE NPUHLHUIIBI  OPraHU3alUUd  CIYXKObI
MapKeTUHra?

Tema 4. YnpasjieHue pacnpeaejieHuemM

[HeaeBast ycTaHOBKA:

[lenpto MpoBENEHUS] CEMUHAPCKOTO 3aHATHS 1O JAHHOW TeMe SIBIISAETCS
3aKperieHHe M MpPOBEpKa 3HAHUUM MO TeMe JIEKIHH, OOCYXJIECHHE JHCKYCCHOHHBIX
BOIIPOCOB, CBSI3aHHBIX C (DOPMUPOBAHUEM Y CTYACHTOB — OYIyIIUX CHEIHAMCTOB B
o0nacTu OOOCHOBAaHMS BBIOOpAa YpOBHEW KAaHAJIOB pacrpeieneHust (1Mo YpPOBHIO
3aTpaT) B CUCTEME paclpeeleHus], B 001acTh pa3pabOTKU CTpATEruil MPOABMKECHHS,
Y CTIEUAJIBHBIX TEXHOJIOTUA OPraHU3alu CETEBOM TOPTOBIIH.

Ne IIpoBoauMmoe MeponipusiTue dopma
P Bpems (MuH.)
ceMHHAap./MHTEePAKTHB.
L YcTHBIE OTBETHI 10 MuH.
OTBeTHl HAa BONPOCHI MO TEME JIEKIIUH
2 [TanenbHas TUCKyccus Juckyccus 40 muH.
3 Pemenue tectoB 10 MuH.
Pemenue

TCCTOB
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4 busnec-keiic 60 muH.
Paz6op 6usnec-
Keica*

5 CuTtyarmonHas 3aj1aya 60 MuH.
Pemenue
CUTYallMOHHOM
3amaqu™®

HUTOI'O 1 yac. / 2yac.

*  HHartepakTuBHas hopma

Bonpocs! 1J11 KOHTPOJIA 3HAHUI U 00CY KIEHMS:

5. UYro BKIIOUYAET B ce0s1 TOBApOABUIKEHUE?

6.  Kakum o6pa3om onpeaensitoTces 3aTpaThl TOBAPOABIKECHHUS?

7. Kakue QpyHKIUMU BBITOJHAIOT KaHAJIbl TOBAPOIBHXKEHUS?

8.  3acuer yero MOXeT ObITh MOBbIIICHA Y(HHEKTUBHOCTH TOBAPOABUKECHUS

KpYHHBIX hupm?

Tema 5. CTparerun KOMMYHHMKaIMA

[eseBasi ycTaHOBKA:

[lenbr0 mpoBeAEHUS CEMHUHAPCKOTO 3aHATHS MO JAHHOM TEeME SBJSETCS
3aKpeIyieHue W MpOBEpKa 3HAHUU MO TeMe JIEKIUU, OO0CYKIACHUE NTUCKYCCUOHHBIX
BOIIPOCOB, CBSI3aHHBIX C (DOPMUPOBAHUEM Y CTYACHTOB — OYIyIIUX CHEIUAIMCTOB B
obJsactu dhopmupoBaHUs CUCTEMBbI KOMMYHUKAIUH-MUKC MapKeTHHTa,
KOMMYHUKATUBHOM MOJENH, OIEHKH OOpaTHOM CBSI3M M KOMMYHHMKATHBHBIX
CTpaTEeruil yrnpaBieHUsI.

Ne | IIpoBoauMoe MeponpusiTue dopma Bpemst (vun.)
ceMHMHApP./UHTEPAKTHUB.
) Y CTHBIE OTBETHI 10 MuH.
OTBeTHI Ha BONPOCHI 10 TEME JIEKLIUU
2 [TanenbHas nuckyccus Juckyccus 40 mMuH.
3 Pewenne tecroB 10 MuH.
Pewenue
TECTOB
4 | busHec-kelc Paz6op Ouznec- 30 muH.
Keiica™*
5 CuryannonHas 3agada 30 muH.
Pewenne
CUTYallHOHHOM
3amauyn’™
Brie3zqHoli cemuHap 1/1%* gac.
6 [Torpyxenue B
Ou3Hec-cpeny
UTOro 2 yac. / 2 yac.

WNurepaktuBHas popma

Bonpocs! 1/151 KOHTPOJIA 3HAHUI U 00CY KIEHMSI:
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5. Kak HazweiBaeTcs mpoliecc nepeaadn nHGopMari 0T KOMMYHHKATOpa K
KOMMYHHKAHTY?

6. Kakne KoHKpeTHbIE NPEUMYIIECTBA peaau3allid KOMMYHHKAIIUMA
MapKeTHUHTa BO3MOKHBI?

7. I'ne pa3pabaTbIBatOTCS IIEHTPaIU30BaHHbIC rI100aJIbHBIE
KOMMYHHKAIUN?

8. Urto npencrapiseT codboi mporpaMma MapKeTHHTOBBIX KOMMYHUKAITAN?

Tema 6. KoHTpo.s1b, OLICHKAa M ayIUMT MapKeTHHra (4 ak. 4yac.)

[eseBast ycTaHOBKA:

[lempro mpoBeneHUs CEMUHAPCKOTO 3aHATUSA 1O JAHHOM TEME SBIAECTCS
3aKpEIUICHHE M NPOBEpKa 3HAHMM MO TeME JEKLHH, OOCYKJIEHHUE ITHCKYCCHOHHBIX
BOIIPOCOB, CBSI3AHHBIX C (OPMHUPOBAHUEM Y CTYJEHTOB HABBIKOB YIPABJICHHS
3(p(EKTUBHBIM MAPKETUHIOM [0 TMPUHIMUIAM: B3aUMOBBITOJHOCTH, aJ€KBAaTHOCTU
MapKETUHIOBOM HH(OpMAaLUK, CTPAaTErMUecKON OpHEHTALWH, WHAWBHUIYaTIU3aLUN
cnpoca, IMC, 6eHuMapkeTHHra.

Ne | IIpoBoauMoe MeponpusiTue dopma Bpems (Mui.)
ceMHMHApP./HHTEPAKTHUB.
. YcTHBIE OTBETHI 10 MuH.
OTBeTH! Ha BONPOCHI 110 TEME JIEKLIUU
2 [TanenpHas quckyccus Huckyccus 40 muH.
3 Pemenue tectos 10 MuH.
Pemenue
TECTOB
4 busznec-keiic Pa36op 6uznec- 30 MuH.
Keiica™*
5 CuryannonHas 3agada 30 muH.
Pemenue
CUTYallHOHHOM
3amauyu™®
Brie3qHoli cemuHap 1/1%* yac.
6 [Torpyxenue B
Ou3Hec-cpeny
UTOro 2 yac. / 2 yac.

*  HHrepakTuBHas Gpopma

Bomnpocs! 1J1s1 KOHTPOJIA 3HAHUUA M 00CYKICHUSA:

5. Korma um rae 3aponuicsi TEPMHH «KOHTPOJUIMHI»? Jlaiite oTinuune
TEPMUHA «KOHTPOJUIMHI» OT TIOHSATHS KOHTPOJISI C BBIJACIIEHHUEM OCHOBHBIX
HaIpaBJIeHUI MO JOCTHKEHUIO KOHEUHBIX 1IeJIel U pe3yJIbTaToB (pUpMBbI?

6. Uto o3HauaerT cucreMa KOHTPOJUIMHIA CTPATErMYE€CKOro MapKEeTHUHTIa?
PackpoiiTe  copepxkaHue€  OCHOBHOM  1ed  (PYHKIMOHHPOBAHUS  CHCTEMBI
KOHTPOJUTMHTA, 33]1a4 OJIOKOB MapKETHHIOBOT'O KOHTPOJUIMHTA.

7. Ompenenute, Kakue MHCTPYMEHTHI KOHTPOJUIMHIA SBIAIOTCS HauOoliee
3G ()EKTUBHBIMU TIPU OCYIIECTBICHUN MaTEPHAIBHOTO 00ECTIeUeHHUsI, OpTraHUu3aINH
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cObITa TOTOBOHM MPOAYKLWHU, PEKIAMHOM NEATEIbHOCTH; Y4acTHs B BBICTABOYHOM
Ou3Hece; TMOBBIIIEHUS CepBHCAa OOCIYKMBAaHUS KIUEHTOB U  (PUHAHCOBOMU
YCTOMYMBOCTH KOMIIAHUU?

8.  Packpoiite = comepkaHMe ~ aNroOpUTMa  HUCIOJB30BAaHUS  CHUCTEMBbI
KOHTPOJUIMHTA B CTPATErM4eCKOM MapkeTuHre. Kakue u3 B3aMMOCBsI3aHHBIX OJOKOB
aJlropuT™Ma (CTpaTErMuecKoe IUIAHWPOBAHUE; MHPPACTPYKTypHas OOECIEUEHHOCTD;
CUCTEMa CTpaTETMYEeCKUX IIOKa3aTelel; coluaibHasi OTBETCTBEHHOCTh) Balllel
KOMITAaHUH HY>K/IAIOTCSl B PECTPYKTypHU3aLUU?

B cootBercTBUM C Y4eOHBIM IUTAaHOM B TEUEHUE 3-TO MOIYJA OOy4YCHHS
CTYJ€HTaM B paMKax M3y4eHHMs MaTepuaja mno JgucuuiuinHe «CTpaTernyeckui
MapKETHUHI» HEOOXOAUMO MOATOTOBUTH JCCE.

3anaHus Ha 3cce 1o aucuuImHe «CTpaTernyeckuii MapKeTHHI»

Tewmsl acce: «CtpaTernueckuii MApKETUHT: TEXHOJIOTHH, GUI0CODUs, MEUTH»,
«MapKeTHUHTOBBIH acleKT pa3pabOTKU CTPATETUU Pa3BUTHUS OpPraHU3alMH B YCIOBHSIX
HECOBEPIIICHHON KOHKYypeHIun» O0beM 3cce: 10 5 cTpanuil A4.

CtpykTypa scce:

BBenenue — 3asBi1eHrEe 03U aBTOPA 10 TEME.

OcHOBHast YaCTh — apryMEHTalUs O3ULMH aBTOPA.

3aKI0YEHUE — MTOABEACHUE UTOTIOB.

Occe (¢ GpaHIly3CKOTO €ssal — «IOMbITKAa, Mpoda, 04epK») — MPo3andecKoe
COUYMHEHUE HEOOoNBIIOr0 o0beMa U CBOOOJHON KOMIIO3UIIMHK, BBIpaXaroliee
WHIVBHUIyaJIbHbIE BIIEYATIIEHUS M COOOpaXCHHsI MO KOHKPETHOMY IIOBOIY WIIH
BOIIPOCY U 3aBEIOMO HE MPETEHIYIOUIEE Ha MCYEPIBIBAIOIIWNA OTBET. JTO HOBOE,
CyOBEKTHBHO OKpALIEHHOE CJIOBO O 4YeM JM00, uMerliee (PpruiiocoPpckuii, UCTOPUKO-
ouorpaguueckuii, MyOIUIUCTUUECKUN, JIUTEPATyPHO-KPUTUUYECKUH,  HAYYHO-
NOMYJISPHBIA UM OEITIETPUCTUYECKUI XapaKTep.

Crunp 3cce oTnmyaeTcs:

—  00pa3HOCTHIO;

—  a()OpUCTUYHOCTHIO;

—  MapaJOKCaIbHOCTHIO.

Jist mepenayu JIMYHOCTHOTO BOCHPHSITHS TEMBI aBTOP 3CCE MPUBJIEKAET
MHOTOYHUCJICHHbIE MPUMEpbI, TPOBOAUT Mapajuiesd, MNOAOMpPAET AaHAJIOTHH,
UCITOJIB3YET BCEBO3MOXKHBIE aCCOLUALINY.

JUis  scce  XapakTepHO  UCIOJB30BaHWE  MHOTOYMCIEHHBIX  CPEJICTB
XYJI0’)KECTBEHHOW BBIPA3UTENLHOCTU: MeTaopbl, aUIETOPUYECKHE U IPUTUYEBbIC
o0Opasbl, CAMBOJIbI, CPABHEHHS.

Occe Moapa3yMeBaeT HaJIMuue: HEMpPEJCKa3yeMbIX BBIBOJOB, HEOXHJIaHHBIX
ITIOBOPOTOB, HHTEPECHBIX CBSA3EH U AaHAJIOTHM.

[To peueBOMYy MOCTPOESHUIO ACCE — ATO IMHAMUYHOE YepEOBAHUE TTOJIEMUYHBIX
BBICKA3bIBaHUH, BOMPOCOB, YCTAHOBKA HA PA3rOBOPHYIO0 MHTOHAIUIO U JIEKCHUKY.

Cneunduxka scce:

1. 3aronoBok 3cce HE HAXOAUTCSA B MPSIMOM 3aBUCHMOCTH OT TEMBI: KPOME
OTPaXKEHUs COACp)KaHUSA pPabOThI OH MOXKET SBISTHCS OTIPABHOW TOYKOW B
Pa3MBILUIEHUSIX aBTOPA, BIPAXKaTh OTHOLIEHUE YaCTH U LIEJIOTO.
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2. CBoOosHAsT KOMIIO3MITUSL ICCE TOMYMHEHA CBOEH BHYTPEHHEH JIOTHKE, a
OCHOBHYIO MBICIIb 3CCE CJENYET HMCKaTh B «IECTPOM KPYKEBE» Pa3MbIIUICHUN
aBTOpa. B aTOM Ccitydae 3aTpoHyTas mpobiema OyAeT pacCMOTPEHa ¢ Pa3HbIX CTOPOH.

3. B acce moimKHA MPUCYTCTBOBATH SIPKO BBIPKEHHAs] aBTOPCKas MO3ULIUS U
WHIUBUTyaJIbHBIN aBTOPCKUIN CTHIIb.

Kpurepuu oneHku scce.

1. Bnanenve MapKkeTUHTOBBIMH MOHATUSIMU U TEPMHUHAMH.

2. Jloruka nocTpoeHusi KOMIO3ULIUU 3CCE.

3. Hannuume rpaMoTHOTO, pa3BepHYTOT0 OTBETA HA MOCTABJICHHBIN BOIIPOC.

4. ITpuBeaeHNE apryMEHTOB, IPUMEPOB, ITUTAT, UCIIOJIb30BaHUE TPAdUIECKOTO
U CTaTUCTUYECKOTO WITFOCTPATUBHOTO MaTepHana.

5. YMeHue caMOCTOSATENbHO MBICIHUTD, aHAJTU3UPOBATh HHPOPMAIIHIO, JENIaTh
BBIBOJIBI K1 0000OTIICHMSI.

6. UeTko U sIpKO BBIpAXKaTh CBOIO TOYKY 3PEHMs, CBOE JIMYHOE OTHOIICHUE K
npolieme.

Kpurepuu oLeHOK.

10 6annoB — Onectsimiasi paboTa, KOTOpas OTBEYACT BCEM IMPEAbSBISIEMBIM
TpeOOBaHMSIM, a TaKXK€ OTIMYACTCS HAYYHOM HOBHU3HOM W SIBISIETCS BKJIAJIOM B
pa3BUTHE MPABOBOW HAYKHU.

9 0a/LUIOB — O3CCE COOTBETCTBYET BCEM TPEOOBAHMSIM, MPEIBSBISIEMbIM K
Takoro poaa padoram. Tema scce pacKpbITa MOJTHOCTHIO, YETKO BhIPAKEHA aBTOPCKast
MO3UIIMSI, UMEIOTCA JIOTMYHBIE W OOOCHOBAHHBIE BBIBOABL. JCCE€ HAMUCAHO C
WCITOJIb30BAaHUEM OOJIBIIIOTO KOJMYECTBA HOPMATHBHBIX ITPABOBBIX aKTOB HAa OCHOBE
PEKOMEHJOBAaHHOM OCHOBHOW M JONOJIHUTEIIBHOW JINTEPATYPBI, 4 TaKXKE HWHOU
JUTEPATYpPhl, YEM Ta, UYTO MpemsiokeHa B IIporpamme cooTBETCTBYIOIIEH y4yeOHOM
JTUCHUIUIMHBL. Ha BBICOKOM YpOBHE BBINOJHEHO 0(hOpMIIEHUE PaOOTHI.

8 6as10B — 1€ Xe TpeOOBaHMS, YTO M JJIs OLICHKU «9 6aimoB». CTyaeHTaMu He
UCIIOJIb30BaHA JIMTEpaTypa, MOMHUMO TOW, KoTopas mnpemnoxkeHa B IIporpamme
y4eOHOM JTUCIMIIIAHEI.

7 0anjI0B — TeMa 3CCe PACKPHITA TMOJIHOCTHIO; MPOCIEKUBACTCS aBTOPCKAs
no3ulks, cHopMyIupoBaHbl HEOOXOAMMbIE 00OCHOBAHHBIE BBIBOJIBI, MCIIOJIh30BaHA
He0OXoaMMasi JUIsl pacKphITUSL BOIPOCAa OCHOBHAS U JIOTIOJHUTENIbHAS JIUTEpATypa U
HOPMAaTHUBHBIE MTPaBOBbIC aKThl. [ pamoTHOE OopmIiIeHHE.

6 0au0B — B 11€JIOM TeMa 3CCE PACKPBITA; BBIBOABI CPOPMYIHPOBAHBI, HO
HEJI0OCTaTOYHO OOOCHOBAHHBI; UMEETCSI aHAIM3 HEOOXOJMMBIX MPABOBBIX HOPM, CO
CCBUTKAMM Ha HEOOXOAMMBbIE HOPMATHBHBIC IIPABOBBIE AaKThI; HCIIOJIb30BaHA
HeoOXouMasi Kak OCHOBHAs, TaK W JOIMOJIHUTENbHAS JTUTEpaTypa; HETOCTATOYHO
YEeTKO MPOSBIISIETCS aBTOpPCKas mo3uius. [ pamoTHOE opopmiteHuE.

5 0anoB — TemMa pAacKphIBAaeTCSl HAa OCHOBE MCIIOJIb30BAHUSI HECKOJIBKUX
OCHOBHBIX U JIOTIOJTHUTEIHHBIX NCTOYHUKOB; CJIa00 OTpakeHa COOCTBEHHAs MTO3UIINSI,
BBIBOJIBI UMEIOTCS, HO OHM HE 0OOCHOBAHBI, MAaTEPHUAJ U3JI0’KEH HETOCIIEI0BATEIHHO,
0€3 COOTBETCTBYIOIICH apryMeHTAIlMU U aHaju3a MPAaBOBBIX HOPM, XOTS CCBHUJIKU Ha
HOPMATHBHBIE TPABOBBIE AaKThl BCTpedaroTcs. VmerwTcs HemocTaTkd 110
0(OPMIICHHIO.
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/. ®OHA OUEHOYHBIX CPEeACTB /I TMPOBeJeHUs TMPOMEXKYTOUYHOM
arrecTaluy 00y4arouuXCcs M0 JUCHUIINHE

[lepeueHp KOMIIETEHIIMN U UX CTPYKTypa B BUJIEC 3HAHUW, YMECHUM U BJIAJICHUN
coepxxutcss B pazzaene 2 «llepedeHb IMIaHUPYEeMbIX pe3yJbTaTOB OOY4YEHHS IIO
JTVCLIUTUIHEY .

Texymuii KOHTPOJb OCYHIECTBISIETCS B XOJe YydeOHOTO Tpolecca [0
pe3yibTaTaM BBIMOJHEHUS CISAYIOMUX BUOB yUeOHOM paboThl 00y4aronIerocs:

—  BEJICHHE KOHCIIEKTa JICKIH/CeMHHapa 1 paboTa ¢ HUM;

—  AaKTUBHOE BOBJICUCHHE B HWHTEPAKTUBHBIA Tpolecc OOydeHus u
BOCIIUTAHUS;

—  OTBETHI Ha BOIIPOCHI HA JIEKIUAX U CEMUHApPaXx;

—  pedepupoBaHHBIA 0030p OCHOBHOU M JOMOJHUTEILHON JUTEPATYPHI IO
TEME;

—  aHAIMTUYECKUN pa300p HAYYHBIX MyOIMKaIUN 1O MpobiieMe;

—  OJMI-0mpoc 1o TeME;

—  ayJWTOpHAs U BHEAYyJUTOPHAs CAMOCTOsITEIIbHas padoTa;

—  BBICTYIUIGHME C  JOKJIAJOM,  HCIOJb30BAHHUEM  BO3MOKHOCTH
MPE3CHTAIMM OCHOBHBIX TEOPETUYECKUX U MPAKTUYECKUX JUYHBIX JOCTHXKEHUHN IO
3aJaHHON TEME 3aJaHUsl.

[TocpencTBoM qucuuIUIMHBL « CTpaTerHuecKuil MapKeTUHD» GOpMUpYETCS TPU

[IIxana oLleHUBAHUS:

— TIOPOTOBBIHN YpoBeHb 3 (yA0BIETBOPUTENIBHO) — 50-69 Gamios.

— IIPOJIBUHYTBIM YpoBeHb 4 (Xopoio) — 70-85 6aios.

— BBICOKHUH ypoBeHb 5 (0TiinuHO) — 86-100 6aios.

ArperupoBaHHOE KOJIUYECTBO OANIOB ompeensercs no Gopmyiie:
K=X (XIIKH-8 + XYK-3 + XVE6) /3

MeToauka oueHKH ypoBHS ¢(pOPMUPOBAHHOCTH KOMIIETCHIIM H
IIKH-8, YK-3, YK-6

IMKH-8 -CriocoOHOCTh aHATM3UPOBATh, ONPEACIATH U 3()(HEKTUBHO UCIIOIL30BATh
YeJIOBEUYECKHI U COIMANbHBIN U MHTEIICKTyalbHBINA KallUTal, a TAK)Ke HaKOIIJICHHbBIE
OpTraHu3aIUeH 3HAHWS, TPUMEHSIS TIPU ATOM HEOOXOMMBIE JIMJEPCKIE K KOMMYHHKATHBHBIC
HaBBIKH

NupukaTopsl 10cTHKEHUSA Pe3yabTaTsl 00ydyeHus (BiaageHus, KosnuuectBo

KOMIICTCeHIIUH YMEHHS U 3HAHHUS), COOTHECEHHbIE C 0aJ1;10B
KOMIIeTeHIUSIMHU

1. JleMOHCTpUpYET 3HaHUS O 3HaHMe MapKETUHIOBBIX TEXHOJIOTUH 10

POJIM U MECTE YeJIOBEYECKOro | (OPMHPOBAHHUS YEIOBEYECKOTO KaluTaia
KaluTajia B yIpaBJIeHUU
OpraHu3aIMe 1 ero CBA3M COo
CTpaTEernuecKUMH 3a1a4aMu

YMeHHe IPUMEHATh UX B MAPKETUHIOBOM 15
CTpaTeruy OpraHu3aluu

OpraHu3aIuy.
2.Bnaneer HaBbIKaMu aHanM3a | 3HAHHWE OCHOBHBIX MOAXOA0B K aHAIHU3Y 10
OpPTaHU3AIMOHHON KYJIBTYPhI M | OPTaHU3AIMOHHOM KYJIbTYpPHI U

WHCTPYMEHTAMHU €€ MHCTPYMEHTOB €€ COBEPIICHCTBOBAHUS.
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COBEPILICHCTBOBAHUS. YMeHue BiageTb MapKETUHIOBBIMU 15
TEXHOJIOTUSIMU (OPMUPOBAHUS
OpPTaHU3AIMOHHON KYJIbTYPBI U IPUMEHSTh
UX B CTpaTeruu BHYTPUPUPMEHHOTO
MapKETHHTA
3.0nepupyer HHCTpyMEHTaMU | 3HAHUE TEXHOJIOTUM POBEACHUS 10
yIpaBICHUS 3HAHUSMU JIJIS MapKETHHTOBBIX UCCIICAOBAHUMN, BBISIBICHUS
MOBBIICHHS 3PHEKTUBHOCTH | MPOOIEM U 0OCOOEHHOCTEH POCCUHCKON
JIeATEeTbHOCTH OpraHu3aluu SKOHOMHUKH C TOUKH 3PCHUS PA3BUTHUS U
BHEJJPEHUS KOHIEIIUHU YIIPaBJICHUS
3HAHUSMU.
YMeHue npuMeHSITbh METOIbI 15
MapKETUHTOBBIX TEXHOJIOTUM C LIETBIO
peoOpa3oBaHus 3HAHUS — HABBIKAMHU
CHUCTEMaTH3alluU K aHAJTU3Y IKOHOMUYECKUX
IIPOLIECCOB.
4. Ilpumenser 3HaHMe KOMMYHUKAaTUBHBIX OCHOB pa0oThl B | 10
KOMMYHUKATHBHbBIE U KOMaHie
JIMIEPCKUE HABBIKU. Ymenune popmannzoBatb COOCTBEHHBIE 15
3HaHUS B 00JIACTH MAapPKETUHT OBBIX
TEXHOJIOTHI YIIpaBlIeHUsI OpraHu3aluei u
nepeaBaTh UX KOJUIeram
YK-3 - CiocoOHOCTD OMpeIeNATh U PeaIu30BbIBATh IPHOPUTETH COOCTBEHHOMN JAESITEILHOCTH
B COOTBETCTBUU C BAKHOCTHIO 337124, METO bl TOBBIICHHSI €€ () (HEKTHBHOCTH
NHauKaTOPHI 10CTHKEHUS Pe3yabTaTsl 00yueHus (BjaajgeHus, KoanuecTtBo
KOMMEeTEeHIHH YMeHHUS ¥ 3HAHMS ), COOTHECEHHBbIE C 0a/1;10B
KOMIIETEeHI[USIMU
1.O0BEKTUBHO OLIEHUBAET 3HaHMe METO/10B BOBJICUEHUS 10
CBOM BO3MOXHOCTHU U noTpeduTeneil B mpoiecc co3AaHus
TpeOOBaHUS PA3TUIHBIX MPOIYKTOBOTO TIPEIIOKEHUS
COLIMATIbHBIX CUTYAIIHH, KIIMEHTOPHUEHTUPOBAHHBIX KOMITAHUH.
MPUHUMACT PEIICHUS B YMeHHe IPUMEHAThH KOMMYHUKAIIMOHHBIE 15
COOTBETCTBUH C JTaHHOU TEXHOJIOTHH, BOBJICUCHUE KIIUEHTOB B
OLIEHKOH U TpeOOBaHUSIMH. paboTy MO COBMECTHOMY CO3IaHUIO
JIOMTOJTHUTEIbHOW IEHHOCTH.
2.AKTyanu3upyeT cBOH 3HaHUe NPUHIUIIOB CTPATETUYECKOTrO 10
JTUYHOCTHBIN TTOTEHITHAIT, MapKeTUHTa, OCHOBHBIE METO/IbI
BHYTPEHHUE HCTOYHHUKH POCTA | CTPATETUYECKOT'0 MAapPKETUHTa; dTarbl
U pa3BUTHS COOCTBEHHOMN pa3pabOTKH MapKETHUHIOBOW CTPATErHH.
JESTEIbHOCTH. YMeHHe OCYIIECTBUTH aHAIIU3 PHIHOYHBIX 15
rapamMeTpoB JIEATETLHOCTH KOMITAHUH;
pa3pabaThIBaTh CTPaTeTUH MapKETHUHTA;
MIPUMECHSITH MTOJIYYCHHBIC 3HAHUSI Ha
MPAKTHKE, YIacTBYS B IIpOIeccax
MMOCTAHOBKH PBIHOYHBIX IEJICH, TIOJITOTOBKU
CTPaTEerHueCcKUX PeUIeHHH, KOHTPOJIS
PE3yIbTaTUBHOCTU U 3PPEKTUBHOCTH
PBIHOYHOM CTpaTeruu KOMIaHUH
3.0npenensieT IpUOPUTETHI 3HaHUe aKTyaJbHBIX MPOOJIEM B 00J1acTH 10

COOCTBEHHOMH IEATENLHOCTH B
COOTBETCTBUH C BAYKHOCTHIO
3a7ad.

COBPEMEHHOT0 MapKETHUHTa B POCCUNCKHX
YCIIOBHSIX; 0OCOOCHHOCTEH U METOIOB
WCCJICTOBAaHUH PBIHKOB; OCOOEHHOCTHU
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CErMEHTUPOBAHUS PBIHKOB, COACPIKAHUE U
XapaKTEPUCTUKHA OCHOBHBIX JTAIlOB
IIpoLEecca CTPATErnYECKOr0 MapKETUHIOBOTO
[IJIaHUPOBAHUSA

YMeHue ncronb30BaTh METObI U MOZEIIH
JUIsl OUEHKHU BIMSHUS MAPKETUHIOBBIX
peLIeHU Ha BOCIIPUHUMAEM YO
HOTPEOUTENIMH LIEHHOCTh TOBAPHOI'O
IIPEMIOKEHUS, UX YAOBIETBOPEHHOCTD U
JIOSJIBHOCTb, UCIIOJIb30BaTh METO/bI TOMCKA
HOBBIX IIPUBJICKATEIIBHBIX PBIHKOB U
IPOAYKTOB B (POPMHUPOBAHUU
MapKETUHIOBBIX CTPATErui pa3BUTHUSA
OpraHu3alyHy.

15

4. Onpenensier U
JIEMOHCTPUPYET METObI
noBbIeHus ) hekTuBHOCTH
COOCTBEHHOM J€ATEIILHOCTH.

3HaHuUe METOOB MOBBILICHUS
3¢ PeKTUBHOCTH COOCTBEHHOM 1E€ATEIBHOCTH

10

YMeHHe UCIIONIB30BaTh METO/IbI YIIPABICHUS
MapKETUHTOM U JIEMOHCTPUPYET UX 3HAHUS
MOCPEACTBOM KOHCTPYKTUBHOTO IMajiora Ha
OCHOBE B3aMMHOTO YBKCHHUSI, IPUHSITHS
pa3HoO0pa3HBIX MHEHU U aIeKBaTHOU
OIICHKH MMapTHEPOB M KOJUJIET 0

15

B3aUMOJICHCTBHIO
YK-6 - CnocoGHOCTh yIpaBiIsiTh IPOSKTOM Ha BCEX ATAIax ero )KM3HEHHOTO IIHKIIA
NHauKaTOPHI 10CTHKEHUS Pe3yabTaTsl 00yueHus (BjaajgeHus, KoanuectBo
KOMIIeTeHIIUH YMeHHS U 3HAHHUS$I), COOTHECEHHbIE C 0aJ1s10B
KOMIIeTeHIUSIMA
1. [TpuMeHsieT OCHOBHBIE 3HaHMe conepKaHUsI TOHATHUS 25
UHCTPYMEHTBHI IJITAHUPOBAHUS | «MapKETUHIOBBIN MPOEKT» Kak 00beKTa
IPOEKTa, B YaCTHOCTH, MapKETUHTOBOT'O YIPABIECHUS;
(bopMHpyeT HepapXHUUECKYIO MapKETUHIOBbIE HHCTPYMEHTHI
CTPYKTYpy paboT, pacnucaHie | MHHOBAallMOHHOI'O IPOEKTUPOBAHUS B
pOeKTa, He0OX0IUMBbIE Poccuu 1 3a pybexom.
pecypchl, CTOUMOCTb U YMeHue BbIABIATH GAKTOPbI, OKa3biBatouue | 25
O0JKET, INIAHUPYET 3aKyNKH, | BIUSHHE HA KOHKYPEHTOCIIOCOOHOCTh
KOMMYHHMKAIIH, KAaueCTBO U IIPOEKTOB; y4aCTBOBATh B pa3paboTKe
YIPaBICHUE PUCKAMU IIPOEKTA | MAPKETUHIOBBIX PEIICHUH; IIJIaHUPOBATh,
u J1p. OpraHU30BBIBATH U KOOPAMHUPOBATH PAOOTHI
IO NIPOEKTY; y4acTBOBATh B peaIN3allu
MapKETHUHTOBBIX IPOEKTOB; IPUMEHSTh
MapKETUHIOBbIE TEXHOJIOT MU
MHHOBAIIMOHHOTO MPOEKTUPOBAHUS B
OpraHM3alMH.
2. OcyuecTBisieT 3HaHMe OCHOB MapKETUHIOBOTO 25
PYKOBOJCTBO UCIIOJHUTENSAMU | INIAHUPOBAHUS.
MIPOEKTa, MPUMEHSET YMenne pazpaboTaTh IJ1aH MapKETUHTA U 25

UHCTPYMEHTHI KOHTPOJIS
CoZEepIKaHus U YIIPaBIICHUS
WU3MEHEHHSIMU B ITPOCKTE,
peanu3yet MepOIPHUSITUS 110
00ecreyeHnIo pecypcami,
pacnpezeneHuio nHpopManu,

OTIPE/ICITUTE CTETICHD PealTU3alin
HAMEYEHHBIX B HEM MEPOTPUSITHIA,
pa3zpaboTath 0a30BYI0 OPTAaHU3AIMOHHYIO
CTPYKTYpPY MapKETUHT'OBOTO

MIOJIpa3 IeIeHusT; OLIEHIBATh
ATbTepHATHUBHBIC CXEMBI YIIPABJICHUS IS
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MOATOTOBKE OTYETOB, MO3UIIMOHUPOBAHUS PA3JIMYHBIX BUJIOB
MOHHUTOPHHTY U YNPABICHUIO | MAPKETUHTOBOM JEATEIbHOCTH;

CPOKaMH, CTOUMOCTBIO, apryMeHTHpPOBaHO 00OCHOBBIBATh
Ka4eCTBOM U PUCKaMHU HE00XO0IMMOCTh MCII0JIb30BaHUs
IIPOEKTA. MapKETUHIOBBIX CTPAaTErnii B OpraHu3aluu

TunoBbie KOHTPOJIbHBIE 32JaHUA WJIN HHbIE MATEPUAJIbI, HEOOXOAUMBIE 1JIf
OLICHKHU JOCTHKEHHMSI KOMIIETEHIMU (3HAHMH, YMEHHMH, BJIaJICHUI)

IIpumepHbIe BONPOCHI MIPOMEKYTOYHOT0 TECTUPOBAHUS

1. Peryaupywmas GpyHKIus ppIHKAa — 3TO:

a) KOMITBIOTEp C HaKOIUTENbHOMN 0a30l JaHHBIX;

0)co3aHue eIUHON CUCTEMBI B3aUMHBIX HHTEPECOB;

B) KOHTPOJIb HaJl COOTBETCTBHEM COBOKYITHBIX 3aTPAT PIHOYHBIM LIEHAM;

)TJIaBHBIM PETyJISITOP COOTBETCTBUSL 00beMa MPOU3BOJICTBA YPOBHIO CITpOCa.

2. Canumpywmasa ¢yHKOMs PpbIHKAa HMCHOJHSAET POJib CAHUTApA,
OYHIIAKOIIEro 00IEeCTBO OT HU3KOCOPTHOW NPOAYKUMH H CTHMYJHPYIOLIEro
HCIOJIb30BAHHE HOBEHIIMX TEeXHOJIOTMii NPH NPOM3BOACTBE NPOAYKIMHU
BBICOKOI'0 KayecTBa.

a) na; 0) HeT.

3. ITonoxuUTEIBHBIE CTOPOHBI PA00THI PHIHOYHOI'0 MEXaHU3Ma:

a) paloHaIbHOE NIEpepacipeielIeHue PeCypCoB;

0) hbopMupoBaHHE CTUMYJIOB JUUISl MPOU3BOICTBA KAU€CTBEHHOU MPOTyKIUY;

B) CTUMYJIMPOBaHHE (PyHIaMEHTAJIBHBIX HAYYHBIX HCCIIEI0BAaHUM;

I') IOBBILLIEHUE CEPBUCA 00CITY>KUBaHUsI KIIMEHTOB.

4. KiroueBbIMH 0JIOKAMH MO/IeJIH YIIPABJICHUA MAPKETHHIOM SABJISIIOTCH

a) HTHPPACTPYKTypa PhIHKA, MaTEPHAIIbHBIE PECYPChI, OCHOBHBIE (DOH/IBI;

0) MHCCHSI, MADKETUHI OBBIE CTPATETUU;

B) MOTHBALMsA, KOHTPOJIb, OLICHKA PE3YyJIbTATOB;

I') IEHEXHbIE, MaTepUalbHbIe U MH()OPMAITMOHHBIE TOTOKHU.

5. Muccus — 310!

a) pe3yJbTaT OpraHu3alliyd KOHTPOJIS MAPKETHUHTa;

0) pe3ynbTaT OpraHu3aIii KOPIIOPATUBHON KYJIbTYPHI,

B) OpraHU3alys COIMAIbHBIX aKIIM B OOIIECTBE;

I') pe3yJbTaT KOMIUIEKCHOTO MBIIIUICHUSI W JEHCTBUM PYKOBOJCTBA IO
pa3pabOTKe KOPIIOPATUBHBIX CTPATETHUA JIsl TOCTUKEHUS TEHEPATIHLHOM 1IN,

6.IIpuHUMII OPraHM3ALMOHHOTO TIOBEJAEHHS] B CHCTeMe YIpaBJIeHUSA
MAPKETHHIOM BKJIIOYAET CJeAyIole KOMIOHEHTbI:
a) nHopMalMoHHasi 00€CTICYEHHOCTh U MEPHI MO0 CTUMYJIMPOBAHUIO TPY/Ia;
0) cCepBUCHBII MOTEHLINAT;
B) KOpPHOpaTUBHAs KyJbTypa U COL[MATBHO-JEI0Basi aKTUBHOCTB;
') KA4€CTBO UCTIOJHEHUS MPUHSATHIX CTPATETUM.
26



7. lIpyHuun npuObLUILHOCTH U 3(P(PEeKTUBHOCTH B CHCTeMe MapKEeTHHIA —

ITO:

a) pbIHOYHAsI OPUEHTALIMS B XO3IMCTBEHHOU J1€ATEIbHOCTH;

0) OolleHKA MPEUMYIIECTB Y TJIABHOTO KOHKYPEHTA;

B) €AMHCTBO CTpaTerMM M TAaKTUKA B pealu3allid MapKEeTHUHTOBOM
NEesTEeIbHOCTH;

I') aKTUBH3AIUS Macc-MeIrua MEPOTIPUSATHI.

8. MapkeTuHroBasi crpaTernyeckasi MaTpuna — 31o:

a) pa3paboTka mopT(ETbHBIX U KOHKYPEHTHBIX CTPATETHIA;,

0) paHXHUPOBAHHUE CTPATETHUUCCKUX 3a/1a4;

B) IIPOCTPAHCTBEHHAS MOJIEIh C CHCTEMOW KOOPAMHAT JJIsl BEIOOpa CTpaTeruit

PBIHOYHOIO Y4acTus;

') KOMIUJIEKCHBIN aHaJIN3 PhIHKA.
9. Ilpm nocrpoennu aAByxMepHoH MaTpuubl «/km m MakkeH3n» B

Ka4vyeCcTBe OCHOBHBIX IIOKa3aTeJel HCIIOJIB3YIOTCH:

a) TeMIIbl POCTa CIpoca, J0JIs Ha PHIHKE;

0) MPUBIEKATENLHOCTh PIHKA, CTPATETMYECKOE MOJIOKEHUE;

B)TOBAp, PHIHOK;

T') TUII CTpaTeruu, 00JacTh ACSTEIHHOCTH.

10. YcranoBuTe COOTBeTCTBHE MeKAY (PYHKUMSAMH YNPABJEHUSI M HX

CoacpKaHuEM:

a) moa0op KaapoB, oOyueHue
repcoHaa, ero
MEepEnorOTOBKa;

DyHKIUY yrpaBIeHUS

Conepxatne GyHKLHIL Ynpasienue Yrpasnenue [Yopasiaenue —[YopasieHue

IIPOU3BOJCTBOM (I)I/IHaHCB.MI/I IMAPKCTHUHI'OM [[ICPCOHAJIOM

0) nHopmaoHHas
00ecre4eHHOCTh, pa3paboTka
[PBIHOYHBIX CTpaTerui,

MX peanusanus, pexiama u PR;

B) YIIPaBIICHUE JICHEKHBIM
[IOTOKOM, CO3JIaHHE
nopTdeeil MHBECTUIUN U
[IEHHbIX Oymar;

) opraHu3anus
[TPOU3BOJICTBA,
TEXHOJOTUYECKON KapThl,
pa3zpaboTKa CTaHAAPTOB
KaueCTBa.
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IIpumepHbIii IepeYyeHb BONPOCOB JIS1 MOATOTOBKH K IK3aMeHY:
(B pa3pese TeM yueOHOM qucuuianHbl « CTpaTern4eckuii MapKeTUHI

1. Copepxanue cTpaTernyeckoro Mapkerunra. KopnopaTusHsie,
(GyHKIMOHATBHBIE U OTIEPAIIMOHHBIE CTPATETUU

2. KonnenryanbHast MOAEIb yIIpaBiIeHUs] MApKETUHIOM

3. CucreMa CTUMYJIMpPOBAaHUS TMPOJABIKEHUS MPOAYKTa K KOHEYHOMY
NOTPEOUTENIO

4, KoHuenuus crpaTernueckoro MapKeTHUHTIa: 1IeJd, 3a1a4H, IPUHLUTIIBI

S. Crparerun pocrta u pa3sutus. Matpuna U. Aacodda

6. OueHka  KOHKYpPEHTHOTO  OKpyXeHHs. KOHKypeHTHblE  yTrpO3bl.
Crparernueckas matpuna SWOT-ananu3za

7. KonkypenTnsie ctparernu. Marpunia Maiikna [loprepa
8. CymHOCTb NOPTQENBHBIX CTPATErUi
9. CymHOoCTh KOMMYHHKAIMK B MapKkeTHHre. KoMMyHUKallMOHHAs MOJEIIb

10.Ctpateruun ympaBjeHUsI MAapKETMHIOM B CETE€BOWM Toprosie. Brigenure
TJIaBHBIE PUCKU (hopMaTa CETeBOUM TOPTrOBIU

11.Tlpunnunel cucTeMbl yrpaBieHUs: (ppanuaiizudrom. [IpeumyimiectBa u
HEJ0CTaTKU CETEBOW TOPTOBIIU

12 Cneunduka crpateruii Ha QyHKIIMOHATILHOM YPOBHE

13. KonnenryanbHass MoOAENs yIpaBieHus wMapkeTHHrom. CopepxaHue
CTpaTeruii B KaxJoM OJI0Ke MOJIETH

14. VYmopasneHue pacrpeaesieHueM — JUCTPUOYIIUS

15.  Ouenka 3(pPeKTUBHOCTH CUCTEMBI YIIPABICHHSI MAPKETUHTOM

16. Crpareruu aHTUKPU3UCHOTO YIIPABJICHUS HA KOPIIOPATUBHOM YPOBHE

17. HampaBneHuss pbIHOYHOW yCTOWYMBOCTM B CHUCTEME  YINPaBIICHUS
MapKETUHTOM

18. Moaenb aHTUKPU3UCHOTO YIIPABICHUS

19. CranumapT MapKETHHTOBOIO ayauTa

20. TIlporpamma  MapKeTHHra. OcHOBHBIE  pa3fenbl  OPOrpaMMBbl
IIEHO00Opa30BaHMS

21. Buemnwii u BHYTpEHHUHN ayIUT OIICHKA MAapKETUHTa

22. T'omoBoii I1aH MapKEeTHHTA, €T0 OCHOBHBIC Pa3/IeiIbl

23. Cucrema ydera B OpraHU3alliy MapKETUHTOBON JACSITEILHOCTH

24, Tlpuntunel  toianupoBaHus. OCHOBHBIE dTambl  pa3paOOTKU  TUIaHa
MapKETHHTa

25.KoHTponb, B MapKeTWHIe — IieNib, OOBEKTHI W YPOBHH YIPaBICHUS
KOHTPOJIEM

26. Lenu, 3amaun 1 GyHKIIUU MEHEDKEpa MO MAPKETUHTY

27. CopnepkaHue MPUHIUIIA OEHIYMApKUHTA

22.  Tumbl MapKETUHTOBBIX CTPYKTYp. [IpeumyIiecTBa u HeTOCTATKU

28. ComnmanbHO-/Ie0Bas aKTHBHOCTh B CUCTEME MapKETHUHTA

29. Opranuzaruodabie  (HOpPMBI  yIpaBieHUS MapkeTUHTOM. [IpuHIUNBI ©
MIPU3HAKH MIOCTPOCHHUSI CITY>KObI MapKETHUHTA

30. Tloka3zarenb KauecTBa MAPKETUHTA TIO KPUTEPHUIO ITOTPEOUTEITH
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31. IlenoBble cTpaTernu MapKeTUHTA

32. Tlokazarenp KauecTBa MApPKETHHTA TIO0 KPUTEPUIO «ITOCTABIIUKA

33. Crpareruu no3uliMOHUPOBAHUS

34.  O1rleHOYHBIE MMOKA3aTEIN CEPBUCHOTO 00CITY)KMBAaHUS KIMEHTOB

35. Crparerun 00OCHOBaHHUS II€JIEBOIO PBIHKA. JTalbl BbIOOpa IIEJIEBOTO

pbIHKa COBITA

36. IIpunuumns! 3pGeKTUBHON CUCTEMBI YIIPABICHHUS MAaPKETHHTOM
37. @OyHKIHOHAIbHBIE CTpATETUN
38. KomMmyHHKaIMOHHas IporpaMMa MapKeTHHTa, €€ OCHOBHBIE OJIOKH

39. KoHKypeHTHBIE CTpaTEeTHH.
MO3UIIMU B YCIIOBHSIX KpHU3HUCa

Cunel, omnpeaensrone KOHKYPEHTHBIE

40. CrpaTterud KOMMYHUKAIMI B MAPKETUHTE

IIpumepsl NPAKTHKO-OPHEHTUPOBAHHBIX (CUTYAIIMOHHBIX) 3a1aHUI

IMKH-8 -CriocoGHOCTh aHANU3UPOBATH, ONPEACIATh U IPPEKTHBHO HCIIOIH30BATh YEIOBEUECKUH 1
COIMAJIbHBIA ¥ MHTEJUICKTYaJIbHBIM KalliTall, a TAK)Ke HAKOIUICHHBIE OpraHn3alel 3HaHus,
IPUMEHSIS IPH TOM HEe0OXO0IMMBbIE JINAEPCKUE U KOMMYHHKATHBHBIE HABBIKH

1. JleMOHCTpUPYET 3HAHUS O
POJIM U MECTE Y€JI0BEYECKOIO
KaluTajaa B ylpaBJIeHUU
OpraHU3aIuen 1 ero CBSA3M CO
CTpaTeru4ecKUMHU 3a/1a4aMU
OpraHu3aluHm.

3aganue 1. Ha npumepe KOHKPETHOTO POCCUHCKOTO
MNPEAIPUATHS TPEIIOKUATE, IPOrPAMMY JIOSIIBHOCTH
MEpCOHAJIa K KOMIIAaHUU U €€ KOPIIOPAaTUBHOMN KYJIbTYpe
3amanue 2. Mcnonb3yst KOHIENIUIO COIIUATbHO-ITUYHOTO
MapKeTHHTa, pa3paboTaiTe eIy NPeIpUiTUs ¢ y4eTOM
YIOBJICTBOPEHUS MOTPEOHOCTEH KaK OTACIEHOTO MOTPEOUTEIS,
TaK ¥ 001IecTBa B 1iesioM. J{aiiTe 000CHOBaHHBIN U
pacCIIMPEHHbIN OTBET.

2.Biageer HaBbIKaMu aHaJIN3a
OpraHU3alMOHHOMN KYJIbTYPHI U
MHCTPYMEHTAMH €€
COBEpLICHCTBOBAHMSI.

3ananue 1. Bama koMnaHus JeMCTBYET Ha PhIHKE MHOTO JIET,
HO NPU U3MEHSIOLINXCS YCIOBUAX (KPU3UC, U3MEHEHHE
KOHBIOHKTYPHI PbIHKA U T.I1.) OHA CTOJIKHYJIACh C CEPbe3HBIMU
npobsieMaMu cObITa cBOel mpoAykuuu. Beipaboraiite nenu
(SKOHOMHUYECKHE U COLIMATIbHBIE) U 33/1a4¥ MAPKETUHIOBOM
MOJINTUKHU JJI1 UN3BMEHEHUS CYLIECTBYIOIIEN CUTYallHH.
PazpaOoraiiTe miaH AeiicTBUI ¢ UCIOIB30BaHUEM KOHKPETHBIX
BUJIOB MApKETUHTA.

3ananue 2. ChopMupyiite MapkeTHHIOBBIN KOMITJIEKC U
M0IpOOHO OMUINIKTE OJUH U3 €r0 3JIEMEHTOB Ha IIpUMeEpe
KaKOro-m00 COIMaIbHOI0 MPOEKTa, peain3yeMoro B
00pa30BaTeNIbHON OpraHu3alllu.

3.0nepupyet HHCTPYMEHTaMHU
yIIpaBJICHUS 3HAHUSAMU JITIS
noBbIIeHUS () (HEKTUBHOCTH
NeSITeTbHOCTH OPTaHU3aIIH

3ananue 1. PazpaboraiiTe colnanbHO-3HAYUMBIH IPOEKT IO
BHEJJPEHUIO KOHLIETIIIUHU YIIPABJICHUS 3HAHUSIMU B
JESATEIBHOCTh OPraHU3alun

3aganue 2. Mcnonb3ysl KOHIENIUIO MapKETUHTa
B3aUMO/IeICTBUSA, pa3paboTaiiTe MiIaH OTHOIIEHUS
(KOMMYHHUKaIUN) C 0ObEKTOM YIPaBICHUS MAaPKETUHIOM —
MIOKYTIaTeIeM U JPYTUMH y4acTHUKAaMU Ipolecca KyIu-
npojaxu. Jlalite 000CHOBaHHBIN U pacIIMPEHHbIN OTBET

4.HpI/IMCH5{CT KOMMYHUKATHBHBIC

N JIMACPCKHUEC HABBIKU.

3ananue 1. Ilepen pykoBoauTenem ciaykObl MapKeTHHTa
MPENPUATHSI-TIPOU3BOIUTEINS CTOUT MTpoOsieMa BbIOOpa
MeTO/a CObITa MPOAYKIIUH: TUOO C MOMOIIBI0 KOMMHUBOSDKEPA,
1100 BOCHOIB30BAThCS YCIyTraMy TOPTOBOTO TPEICTABUTENS
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npeanpustus. [Ipeanpusitue peanusyeT cBOO MPOIyKIHIO
yepes CUCTEMY PO3HUYHOU TOProsiu no 1eHe 40 y.e. 3a
HITYKY.

KommuBosxeps! (Anekcanap u bopuc) cornacHsl
OpraHu30BaTh COBIT MPOAYKIIUH B CIy4ae, €CIH UM OyneT
rapaHTHpoBaH 3apadoTok B pazmepe 3000 y.e. u 6% ot
obopota. Toproseiit mpencraButens (Bragumup) cunraer ceds
KPYIHBIM

CHELHATHCTOM MO COBITY M TOBOJIbCTBOBAJICS OBbI TBEPIOU
cymmoii B 1000 y.e. u 10% ot o60poTa, KOTOpHIii OH
Opranu3oBall. PykoBoguTenb ciy’Obl TyMaeT 0 TOM, CIeIyeT
71 eMmy paboTaTh Ha phIHKE cuiiamu Asiekcanapa u bopuca
BMECTE WU 371eCh OyzeT qocraTouHo Biagumupa.

* Kakoe penienrue npuMeT pyKOBOAUTENb CIIY:KObl MAPKETUHTA,
eCIIM 0)KUJAETCsl, 4TO 002 KOMMHUBOSDKEPA WK YK€ TOPTOBBIN
MPEJICTaBUTENb CMOTYT MPOJIaTh B JAHHOM PErHOHE
0JINHAaKOBOE

KOJIMUYECTBO equHuI] ToBapa — 1500 mryk?

* ['1e HaXOUTCSI KPUTUUYECKHUI 000pOT (M300pa3HuTh
MaTeMaTHYeCKU U rpaduieckn)?

* [Ipu KakuX yCIOBUSX Takas KaJbKyJSALUS PACXOJI0B MOKET
MIOMOYb IPHU TPUHSATUHU PEIICHHS?

» Kakas u3 (popm cOpbITa Obl1a OBI TPEAMIOYTUTENBHEH, €CITH
MMEIOTCS CIIEYIOINE YCIOBUS:

* O0a KOMMUBOSDKEpA MPOAAIOT B MecsAIl 2 ThIC. MIT., a
TOproBuid npeacraButesns — 1500 mir.;

* JlononnutensHas NpuObLIb HA €AUHUITY TPOAYKIIHH,
npoaanHyto nocse 1500 en., cocrasiser 6 y.e.

* C KakuMH BUJIAMU PaCXOJI0B MPUXOAUTCS, KaK MPaBUIIO,
CTaJIKUBATHCSI IIPH OCYIECTBICHUH 3TUX (HopM cObITa?

* Kak KOMMUBOS)KEpBI U TOPTOBBII MPEACTABUTEIH CBSI3aHBI C
NPEINPUATHEM, COBIT POIYKIIMH KOTOPOTO SIBJISETCS UX
3anauen?

+ Kakue Biusiromye Ha BRIPYUKY U 10X0/ (haKTOPBI, KOTOpPHIE
CJIeTyeT YUUTHIBATh MPHU MPUHATHU OKOHYATEIFHOTO PEIICHUS
0 BeIOOpE MEXTy nByMsi hopMaMu cCObITa, HEJIb3s MPEACTAaBUTh
B KOJIMUYECTBEHHOM BBIPAKEHUU?

3ananue 2. J[ns 01HOTro KpYMHOro JUBEPCUPUIIMPOBAHHOTO
POCCHIICKOT0 XOJIJUHTA 3aM1aJHO€ KOMMYHHUKAIlMOHHOE
areHTCTBO MPEIOKUIO0 cioran: «Ctpoum iyummmit mup!». 1o
MHEHHMIO areHTCTBA, ATOT CJIOraH O0BbEIUHAET Pa3InUYHbIe
cdepsl AeATETbHOCTH XOJIMHTA U XOPOIIO MEPEBOIUTCS Ha
WHOCTPaHHBIN S3bIK (KOMITAHUS IPUHUMAET y4acTUe B
3apyOEKHBIX BHICTABKAX).

Kak 651 ObUT BOCIIPUHSAT 3TOT CJIOTaH OOIECTBEHHBIM MHEHHEM
B Poccun?

YK-3 - CriocoOHOCTh OIIPCACIIATE U PCAIM30BLIBATL MPUOPUTCTHI COOCTBEHHOM JACATCIIBHOCTH B
COOTBETCTBHH C BAXKHOCTBIO 3aJia4, MCTObI ITOBBIICHHUA €C 3(1)(1)6KTI/IBHOCTI/I

1.O0BLEKTUBHO OILIEHUBAET CBOU
BO3MOXXHOCTH U TPeOOBaHUS
Pa3JIMYHBIX COUATBHBIX
CUTYallUil, HPUHUMAET PEUICHUS B
COOTBETCTBUU C JAHHOM OIEHKOM

3aganue 1. C 01 mapra o 01 mast 2017 rona cpenu
coTpyaHUKOB KomnaHuu «CumeHc» B MockBe u CaHKT-
[Terepbypre npoBoamiack akius «Go greeny.

L{enb akmuw - coOpaTh MaKCHMAaIbHOE KOJHYECTBO HIIEH
COTPYJHUKOB TIO MOBBINIEHUIO YKOJIOTUYHOCTH O(HCOB,
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U TpeOOBaHUAMHU.

3aBOJIOB U ITPOJYKIIMM KOMITaHUH.
[Tpu3oMm 3a mydinryro uzeo OblT BRIOpaH
noJIynpogecCHOHAIBHBIN BETOCUTIE.

B KOHKYpCHYIO KOMHCCHIO MTOCTYIHIIO 36 neH,
peain3yeMbpIMH OKazanuch 7 uaei. Cpeau peain30BaHHBIX —
CTpaHHYKa O MMyHKTaX cOOpa BTOPCHIPbS U ONACHBIX OBITOBBIX
O0TXOJ0B B roponax Poccuu.

OO61KM roJ0COBaHUEM IJIaBHBINA MPU3 HOCTAJICS UAEE 0TKa3a
OT IUTACTHUKOBOI OHOPa30BOM Nocy bl B opucax «CUMEHC»,
nociie KoTopoid «CuMeHC» 3a0JI0KUpOBAl 3aKa3 IIACTUKA B
Cucreme, KopeMalIMHbl OCHACTIIIN OYMa>KHBIMU
CTaKaHYMKaMH1

3anaHue:

1. Ha xakyto 1eneByro ayauTopuio HalesneHa akiuusa «Go
green»?

2. [Ipoananu3upyite, Kakue pe3yabTaThl JA€T MPOBEICHUE
akuuii tTuna «Go green»

3. Ha ocHOBe u3yuyeHus akluu, IPOBEACHHON KOMITaHUEN
«CumeHcy, cienaiiTe npeanoKeHus o peanusaiun
MapKETUHTOBBIX MEPOIPUATUHN 1O MOBBILLIEHUIO
HKOJIOTUYHOCTH:

a) MPOU3BOJICTBEHHOT'O NPEANPUATHUS;

0) TOProBOTO NMPEANPHUATHS.

3ananue 2.

Bri6epuTe, kakue 13 IpeCTaBICHHBIX HUXKE aClIEKTOB CBOECH
JESITEIBHOCTH JIOJKHO TPAHCIUPOBAThH NPEIIPUITHE
WHBECTUIIMOHHOMY COOOIIIECTBY, YTOOBI IPUBJIEYb CPEICTBA
JUISt

cBoero paszutus. OTBeT 000CHYIITE:

* CBOIO LIMPOKYIO PEKIIAMHYIO JI€ATEIbHOCTD;

* CIJTIOYEHHOCTh TPYAOBOTO KOJICKTHUBA,

* 0e3ynpeyHyI0 KPeIUTHYIO HCTOPHIO;

* COIIMAJIbHYIO OTBETCTBEHHOCTh OM3HECA;

* SKOHOMHYECKHE MTOKA3aTeNH.

2.AxTyanusupyer cBO1
JTUYHOCTHBIN TTOTEHIIHAIT,
BHYTPEHHUE UCTOUYHUKH POCTa U
pa3BUTHS COOCTBEHHOM
JeATEIbHOCTH.

3ananue 1. Komnanus «/[)xoHcoH u JDKOHCOH» B cepeiuHe
XX BeKa HayaJa BBIITYCKATh MOITYJISIPHBIA MEUINHCKUI
npenapat «TaineHom». OKoOJI0 TPUALATH JIET JIEKAPCTBO
YCIELIHO pachpocTpaHsiock, noka B r. Yukaro (CILLA) B xozne
IIPOU3BOJCTBEHHOTO ITPOLEcca KTO-TO HE MOJCHINAI B
npenapar HUAHUCTBIA KAJIWWA, B UTOTE 7 YEJIOBEK CKOHYAJINCh.
Kak TospK0 3TOT (akT cTayl AOCTOSHUEM INIACHOCTH, KOMIIaHUs
MPUIOKUIIA MAKCUMYM

yCUIIHA, 4T0OBI yepe3 HannoHambHble CMU nmpu3Bath monei
He MOJIb30BaThCs npenaparoM. OnepaTUBHO ObLITU U3BATH BCE
0€e3 NCKIII0UEHUs ONacHbIe MPenapaThl, COCTOSAIACH
orepaTHUBHAs MPecCKOH(EpEeHIINsI pyKOBOAUTENEH KOMITaHUH,
r7ie ObUIO 3asBJICHO, YTO HE TOJILKO ITOCTPaIaBlINe, HO U cama
KOMITIaHUS CTaJlu )KepPTBOM TeppopucTa. briio obenano
Bo3HarpaxaeHue B 100 Teicsd qosul. 3a MpeoCTaBIEHNE
uH(popMalnu, cnocoOHOI 3aepKaTh BUHOBHBIX, Havaja
paboty «ropsvast TUHU». [lapannenbHo oTIeNn Mo CBA3SIM C
OpraHaMH BJIACTH (UPMbI YCTAaHOBUJI KOHTAKTBI CO BCEMU
4yJIieHaMu amepukaHckoro KoHrpecca ¢ 11enbro oka3zaHus
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IIOMOIIH B COCTaBJIEHUU OTBETOB Ha 3anpockl. OTaen Takxe
paboTai ¢ pa3IMYHBIMU KOMUTETAMU KOHTpecca 1o
CKOpeiIeMy NpUHATHIO 3aKOHA O (hapMaKOJIOTHYECKUX
YIaKOBKaXx CIEeNUaIbHOW KOHCTPYKLUHU, KOTOPBIE clieain Obl
HEBO3MO>KHBIM IIOBTOPEHUE Tpareauu B I. Yukaro.
Pazymeercs, Bce 3T 11aru mupoko oceemanucs B CMU.
I'maBa KOMIaHUM JIUYHO J1aBaJl MHOYKECTBO UHTEPBBIO
JKypHAJIUCTaM, He MOOOSBIIUCEH IPSIMO CBSA3aTh CBOE MMl C
JTAHHBIM IIPOUCIIECTBUEM.

B pe3ynbraTe npuHATHIX Mep yKe uepe3 ABa Mecsiia
«/IxoHcoH u J>KOHCOH» yaanoch BoccTaHOBUTH 80% cBOEro
pBIHKa, a uepe3 mapy JIeT — BECb €ro o0beM.

3HaMEHATEeNbHO, YTO ICHCTBUS KOMIIAHUU B IaHHBIX (opc-
MaKOPHBIX 00CTOSATENBCTBAX CTANU ONPEAEICHHBIM
CTaHJAPTOM YIIPaBJICHUS KPU3UCHBIMU CUTYaLUsIMU U ObUIH
Ha3BaHbI «aIpaBmiiaMu TaileHonay.

OHM IPOCTHI ¥ TOHATHBI:

1) cnenaiite Bce, 4TOOBI IJ1aBa KOMIIAHUM CTaj JOCTYIEH JIJIs
MIPECCHI;

2) nonpoCHUTE MPOLIEHHS, BHIPA3ZUTE COXKAIECHUE O
CITy4YMBILIEMCS;

3) oT30BUTE NPOAYKT.

Teneppb mpakTUYECKH Bce KOMIIAHUM, OKa3aBIINECS B CUTYyallUU
KpHU3HCa, pyKOBOJICTBYIOTCSI STUMHU [IPaBUJIAMHU, YTO I1O3BOJISET
MPEOIOETh 3Ty CUTYALMIO C HAMMEHBIITUMH MTOTEPSMHU.
Bonpoce! 1u1st 06cyxneHus:

1. Bo3amoskHa 711 Takasi OTKPBITOCTh KOMITAHUU U €€
pykoBoauTess B coBpeMeHHoi Poccun? Ecnu Het, To mouemy?
2. Cornacusl 1 Bel ¢ «ripaBuiiamu TaiineHnona»? Bo3MoKHbI
JIM Ipyrye ajJropuTMbl BbIX0/1a U3 Kpusuca?

3. Kakue BubI Kpu3ucoB, Ha Bar B3ris, Hanbosee onacHbl
Jutst komrnanuu? Kak ux cnepyer npeaynpexxaaTs?

3ananue 2.

AHaJIUTHYECKOMY LIEHTPY HEOOXOAMMO UCCIIE0BATh
YJIOBJIETBOPEHHOCTb JKUTEJIEH peruoHa KaueCTBOM OaHKOBCKUX
yeiyr. ChopmynupyiTe 1eiib UCCASA0OBaHUS U TUITOTE3bI,
OTpe/ieIUTe MOKa3aTeNn, KOTOpble HE0OX0AUMO BBISIBUTH C
MOMOIIIbIO aHKETHOTO ompoca. Pa3paboTaiite:

1. myiaH npoBeaeHMs onpoca

2. MaKeT OMPOCHOM aHKEThI

3. mamsTKa JJIs1 UHTEPBbEPOB.

4. CoctaBbTe (DOPMBI CBOJIHBIX U aHATTMTUYECKUX TAOJIHIL, T/I€
JIOJDKHBI OBITh OTPaXKEeHbI Pe3yJIbTaThl IPOBEAEHHOTO ONpoca
5. KauecTBeHHO OCMBICIIUTE TOTYYEHHYIO HH(OpMaIIHIO
MHTEPIPETHPYHTE €€ U 0OBICHUTE MPSIMbIE U KOCBEHHBIE CBSI3U

3.0npenensieT npuOpPUTETHI
COOCTBEHHOM JIeSITeTLHOCTH B
COOTBETCTBHUH C BAXXHOCTBIO
3az1ad.

3amanue 1. C nenpro aHanm3a npoecca NpUHITHS PEIIEHUs O
MOKYTIKE IPOBEIUTE CPABHUTEIbHBINA aHAIN3 TOKYIIKU
CJIEAYIOUIUX YCIIYT:

- NHBECTULIMOHHOM YCIYTH;

- CTPaxOBOW YCIIYTH

- OaHKOBCKOM yCIyTH.

OcCHOBHEBIE HaITpaBJICHUA aHAJIMW3a: IMOBOJ JJIsI COBCPUICHUA
MOKYIKHU; KOJIMYECTBO U MICTOYHUKHU COOpaHHOM MH(pOpMalnu;
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ATamlbl U BpeMsl, 3aTPauy€HHOE Ha MPOLECC IPUHATHUS PEIICHUS
0 MOKYTKe; KpUTEpUH BbIOOPa; KOJIMYECTBO BAPUAHTOB;
CTETICHb BIIUSHUS PEPEPEHTHBIX TPYIIIL.

3amanue 2. B ¢Bs3u ¢ TEM, YTO yCIYTH UIIOTEKU CTAJIA OoJIiee
IIMPOKO JTOCTYITHBI, pACUIUPUIIACH 11€JIeBAst Ay AUTOPUS
nosis3oBatenei. Y Komnanuu X, npeaocTaBisioniei Takyro
YCIIYTY, MOSIBUTIACh HEOOXOAUMOCTh CO3/IaHUs PEKIIAMHOMN
KaMITaHWW, OPUEHTUPOBAHHON Ha HOBOTO MoTpeduTesns. beuio
PEIICHO MPOBECTH KaYE€CTBEHHOE UCCIIEI0BAHUE C
MPUMEHEHUEM MPOEKTUBHBIX MeToIuK (babi3, He3akoHUeHHbBIE
MIPEAJIOKEHUS, PAHXKUPOBAHUE MOTHUBOB, POJIEBasi UTpa,
BepOabHas nepcoOHU(UKAIKS), B KOTOPbIX y4aCTBOBAIM KaK
MOTEHIMAIbHBIC, TAK U PEAIbHBIC MOJIb30BATENIN YCIYT
unoteku. Llenp uccnenoBanus - BIICHUTh OCHOBHBIE MOTHUBBI
MOJIb30BaHUSA YCIIYyTraMu UTIOTEKH.

Bormpocs! u 3aianus:

Hcnonb3ys nepedrcieHHbIe BhIIE TPOCKTUBHBIE METOIUKU:
1. OnpenenuTte rpyrmny MOTUBOB TOJIb30BAHUS YCIIyraMu
UIIOTEKHU.

2. BoisicHUTE OCHOBHOM MOTHB TOJIb30BaHUA.

3. Onpenenute aHTypaxk U MEPCOHAXKEH, KOTOPbIE MOTIIU ObI
OBbITh 33J1€MICTBOBAaHbI B HOBOM peKJIaMHON KaMITaHUU.

Onpenensier v JEMOHCTPUPYET
METO/IbI TIOBBILICHUS

3¢ (HEeKTHBHOCTH COOCTBEHHOU
JeATEIILHOCTH.

3ananue 1. Kakoe u3 npuBeIeHHBIX YTBEPKJICHUH Bbl CUUTAETE
BepHbIM? OTBeT 000CHYIITE.

* JUISL TOTO, 9YTOOBI COTPYAHHUK 3P (HEKTUBHO TPYAUIICS, EMY
HAaJI0 MJIATUTh XOPOILIYIO 3apIUIaTy, BCE OCTAIbHOE HE TaK
Ba)XKHO;

* IOMMMO MaTepUaIbHbIX CTUMYJIOB K TPYAY Ba)KHbI TaKXkKe
MOPAJIbHBIE; * TJIABHOE, YTOOBI OBUTH XOPOIINE OTHOIICHUS B
KOJIJIEKTHBE

3ananue 2. K Bam oOpatuiics pyKOBOAUTEIb MOJIOJ0M, HO
JUHAMUYHO pa3BUBarolelics komnanuu. OH xoTen Obl
YCHUJIUTH CBOM aBTOPHUTET M CTATYC B TJIa3aX COTPYTHUKOB,
MOCKOJIbKY JIEMOKPATHUHBINA CTUIIb YIPABJICHUS, KOTOPOTO OH
NPUIEPKUBAETCS, MEIIAET COTPYIHUKAM BOCIPUHUMATD €ro
KakK HavyaJbHHUKA. Kakyro KOMMYyHHUKAaIIMOHHYIO CTPATErHIO BB
Obl Ju1s Hero pa3paboranu?

YK-6 - CrtocoOHOCTB YIIPABJIATH IMIPOCKTOM Ha BCEX 3TAllaX €ro KU3HCHHOI'O MUKJIa

IIpuMeHsieT OCHOBHBIE
UHCTPYMEHTHI IJITAHUPOBAHUS
IIPOEKTa, B YaCTHOCTH,
bopmMHpyeT HepapXHUECKYIO
CTPYKTYpY paboT, pacriucaHue
IPOEKTa, HEOOXOIMMbIE PECYpPCHI,
CTOUMOCTb U OIOJIKET, TUTAaHUPYET
3aKyIKH, KOMMYHUKAIUH,
Ka4yeCcTBO U yIpaBJiIeHUE PUCKAMHU
IIPOEKTa U JIp.

3ananue 1. M3BectHas ¢papmaneTuueckas pupma,
BBIITYCKAOILas

KOHTpAIleNITUBHBIE CPEACTBA, pa3padoTaa IporpaMmy,
HAaIleJICHHYIO Ha PelLIeHHe OCTPOi colManbHOM MpobiemMbl —
COKpalleHue uncia aboptos B Poccun, muaupyrolei mo croib
[e4aJIbHOMY IOKa3aTelo0. 3a1a4u IPOrpaMMBbl:

1. Pa3paboTka u peanuzainus couruaibHONU IPOrpaMMBbl,
HaIpaBJIEHHON Ha:

* MOBBIIIEHUE KYJIbTYpPbl OTHOIIEHUH MEXy MOJIaMU;

* BOCIIUTaHUE yOexXIeH!s, YTO OEpeMEHHOCTh JIOJKHA OBbITh
TOJIBKO >KE€JIAHHOM U IUIaHUPYEMOI;

* [IpoNarasay COBPEMEHHBIX METOOB IIJIAHUPOBAHUS CEMBH;
* COXpaHEHHUE U YKpEeIIeHUE 37J0POBbs KaK *KEeHIUH, TaK U
MY’KYUH;
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* POXKACHUE 3J0POBOTO IIOTOMCTBA.
2. Oco0bIe yCIOBHS:

* mporpamma (PMHAHCUPYETCSI TPOU3BOAUTEIISIMU
KOHTPALIEITUBOB, IIPU 3TOM 3asBJICHUE TOPTOBBIX MAPOK
KOHKPETHBIX IIpenaparoB He npou3BoanuTcs. OCHOBHas
LeseBas ayAUTOPHUSL:

* MOJIOJICKb, KOTOpast OJ1aroapst MHOTOYUCIICHHBIM
COLMAJIBHBIM aKLUSM XOPOLIO YCBOMJIA HEOOXOJUMOCTb
IIPEIOXPAaHEHMSI OT HEYKENATEIbHOW OEPEMEHHOCTH U 3aIUThI
0T 3a00JIeBaHU, TepeJaroIIUXCsl 0JIOBBIM ImyTeM. O1HaKo
HY’KHBI JIOTIOJTHUTEIbHBIE YCUIIUS 10 IPOJBUKEHHUIO
OCO3HAHHOI'0 1101X0/1a K IJIJAHUPOBAHUIO OyIyLIEro
noromctBa. CriocoObl BO3ACHCTBHS:

* [IpoIarayja 310poBOro 00pasa >KU3HU, BBICOKON KYJIbTYpPbI
B3aMMOOTHOIICHUS TTOJIOB, 3200THI O 3J0POBOM ITOTOMCTBE;

* 10ipoOHOE MH(POPMUPOBAHHE LIEJIEBBIX aAYAUTOPHI O
CUTYallUU Ha PbIHKE KOHTPALENTUBOB, UX HAJIE)KHOCTH,

3¢ (HEeKTHBHOCTH;

* BOCIIMUTaHUE yOexkIeH!sl, YTO OEPEMEHHOCTh JI0JKHA OBbITh
TOJIBKO >KE€JIAaHHOM U IuTaHupyeMoi. KaHamnsl pacnpocTpaHeHus
uHpopManuu:

* negataeie CMU;

* TeJIeBUJICHHE (TIPOrpaMMBl O 3J0POBbE U 3710pOBOM 00paze
YKU3HU, TOMYJIIPHBIE TOK-I1I0Y, MOJIOJIEKHBIE IPOIPAMMBI);

* panuo (HauboJsiee peUTHHTOBBIE /171 MIpe/ICTaBUTEIEeH
LIEJIEBBIX AYAUTOPUIA);

* ra3eTbl M KypHaJbl (JKEHCKHUE IVISHLEBbIC U3AaHUs, U31aHUS
JUISL MOJIOZICKH, ITONYJIIPHBIE MEAUIIMHCKAE U3AAHUS IS
HIMPOKOH ayIUTOPHH);

* coOCTBeHHBIE U31aHus — newsletter;

* UHTEPHET-U3/1aHUs U TEMATUYECKUE CANUTBI;

* M€cTa, IJIe COOMparOTCs MPEICTaBUTENN LIETEBBIX ayAUTOPUIL:
037J0POBUTEIIBHBIE U CIIOPTUBHBIE LIEHTPBI, MOJIOACIKHBIE
KIIyObl U JUCKOTEKH, MECTA MAaCCOBBIX T'YJISIHUI, TOCYTOBbIE
LEHTPHI U T.1.;

* MAacCOBbIE MEPOIIPUATHS; * 00pa3oBaTeIbHbIE IPOTPaMMbI B
niKoJiax u By3ax. KirroueBoe meponpusirtue:

* Opra"u3anys U NpoBeAcHUE B [ 0Cy1apCTBEHHON lyme
o0cyxieHus mpoOieM IIIaHUPOBAHUS CEMbH, COKpAILICHHSI
yyciia abOPTOB U COXPAHEHHUS HKEHCKOTO 3710POBbSI C yUaCTUEM
IIPEJICTaBUTENIEH BCEX 3aMHTEPECOBAHHBIX MUHUCTEPCTB,
BEJIOMCTB 1 KoMUTeTOB ['ociymsl. I1o pesynbraram
00CyX/IeHUs MPOIIUIa IHUPOKask IUCKYCCUs Ha 3Ty TEMY B
CMMU. JloCTUTHYTBIE pE3yabTaTHhI:

* Y MOJIOJI€H IOBBICHJIACH KYJIbTYpa IUIAHUPOBAHUSI CEMBU;
* BHUMaHHE 0011ecTBa OBLIO MPUBIIEYCHO K MpodiieMe
abopToB;

* MOJIOJIEKb CTaJa yaie oOpamaThcs 3a KOHCYJIbTalluel K
CHeHaINCTaM;

* BO3pOC CIIPOC HA COBPEMEHHBIE CPEJICTBA KOHTPALICTILINH.
Bomnpocs! 11 o0cyxkaeHus:

1. MoxHO 111 Ha3BaTh TaKyk TEXHOJOTHIO IPOJABHUKEHUS
pELIENTYPHBIX JEKAPCTB YHUBEpcanbHOU? Ecnu HeT, To Kakue
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eme PR-texronoruu Bel Moriu Obl IpeasioxKuTh?

2. Kakue eme PR-mepornpusitis Bbl ObI TOPEKOMEHIOBAIIN IS
MOJIOJICKHOM ayauTopun?

3. B kakux ciyyasix, O BallleMy MHEHUIO, CJIEAYET PUBJIEKATh
K npoBeaeHnto PR-kamnanuu rocy1apcTBeHHbIE CTPYKTYPHI?
3ananue 2. CyniecTByeT Tpu 1Iara Ha 3Tare IIaHUPOBAHUS
rpoliiecca CTpaTeruueckoro MapKeTUHra:

1. CutyallMOHHBIN aHAIKU3.

2. Onpenenenue Lemiei.

3. Ilporpamma mapkeTHHTA.

CooTHecuTe 1Iary MiIaHupPOBaHUs CO CIASAYIOIUMEI
YTBEPKICHUSIMU:

1. BoiiCHUTB, B KaKOW CUTyalluu HAXOJUJIOCHh MPEANPUSTUE U B
KaKoW OHO HAaXOJMTCS B HACTOSIIIIMIA MOMEHT. [laiiTe mporuo3
CUTYAIIMU TIPU YCJIOBHH BBIMOJIHEHUS JEHCTBYIOIIETO IJIaHa.
2. CerMeHTHpOBATh PHIHOK, BBISIBUTH aJbTEPHATUBHBIC
MapKETHHTOBBIC BO3MOXHOCTH, BBIOPATH 1EJICBBIC PHIHKHU, HA
KOTOpBIC OyJIET OPHCHTUPOBATHCS MPEATIPHUSATHUE.

3. PazpaboTaTh KOMILIIEKC MApKETHHTa JJIs1 IPOrPaMMBbI U
Oro/pKeTa, BKITIOYAsk JJOXO/bI, U3/IEPKKHU, TTPEAEIBI IOXOJHOCTH
1 TIPUOBLITH.

Br1OpanHble OTBETHI pOaHAIU3UPYITE U 000CHYHTE. J{ist
aHaJIM3a UCTIOJIb3YHTE pa3HbIE MEXKIYHAPOIHbIE PHIHKH,
HarpuMep, eATeIbHOCTh KOMITaHUM Ha phiHKax crpan CHI',
crpad EC u ap.

2.0cy1ecTBisieT pPyKOBOICTBO
MCIIOJIHUTEIISIMU [TPOEKTA,
IPUMEHSET HHCTPYMEHTHI
KOHTPOJISI COACPIKAHUS U
yIpaBJIEHUS] U3MEHEHUSIMU B
IPOEKTE, Peann3yeT
MEpOTNPHUATHS IO 00ECTIeUEHHIO
pecypcamu, paclpeieleHUIo
UH(pOpMaINH, TOATOTOBKE
OTYETOB, MOHUTOPHUHTY U
YIIPaBJIEHUIO CPOKAMH,
CTOMMOCTBIO, KAYECTBOM U
pUCKaMU IIPOEKTa

3ananue 1. Komnanus Strauss Group (M3paunb), BTopoii o
BEJIMYMHE IPOU3BOAUTENb IPOAYKTOB IUTAHMSI, BBIXOAUT Ha
POCCUICKHI PBIHOK, 3aIlyCKasi B COTPYAHUYECTBE C CETHIO
kodeen «lllokonagaunay mokonaa-6aper Max Brenner.
Kakue dakTopsl BHEIIHEH MapKETUHIOBOM CPE/Ibl OHA JIOJIKHA
y4ecTh (COCTaBbTE MEPEUEHb)?

Kakue ¢akTops! SBISIOTCS CAEPKUBAIOIIMMU ?

KakoB nx BpeMeHHOI XxapakTep (J10JITroCpOUHBIi,
CPEIHECPOYHBIH, KpaTKOCPOUHBIN)? OOOCHYHTE CBOM OTBET.
CocraBpTe IJIaH MapKETUHIOBOTO UCCIIEIOBAaHUS
NOTPEOUTENBCKUX MPEANOYTEHUN TH00UTENEH IoKoIaaa
3ananue 2. EBponelickuii apronpousBoautenasb Renault uepes
JnodepHIor koMianuio «Peno Poccns» nonan 3adBKy B
PocniarenT Ha ToBapHbIN 3HaK «MOCKBHYY,
MCIIOJIb30BaBIIMICS Ha aBToMOOMIIsIX npousBojicTBa A3JIK, ot
MEPBOT0 MaCCOBOTO COBETCKOIO JIEFTKOBOI'O aBTOMOOMIIS
«MockBruu-400» u 1o nocnegaux moaeneit A3JIK —
«Casarorop» u «KH:A3p Braaumup».

Renault Hageercst moayduTh NMpaBoO Ha Ha3BaHUE OpEH/IA U €TO
JIOTOTHIBI. «3asBISIOTCS CIOBECHbIE 0003HaUeHUs «MOCKBHY
u Moskvich, nzo0pazurenbHoe 0603HaUe€HNE — OPUTHHAIBHYIO
¢burypy B Bujie 3aMKHYTOH U30THYTOM JINHUMY, — TOBOPUTCS B
3asBKax aBTONPOM3BOJUTENS Ha perucrpanuto. M maHcs Ha
IIOJIy4YE€HHUE TAKOTO NpaBa OLIEHNBAIOTCS BBICOKO: 3aBOJ| «PeHo
Poccusy, 3ansasimii 3qanus 3aBoga «A3JIK «MockBuuy,
MO’KHO B KAKOH-TO CTETIEHHU CYMTATh IPEEMHUKOM MOCIIEAHETO.
B 1998 r. ¢paniry3sl opraHu3oBaiy NPOU3BOJCTBO HA
MOIIIHOCTSIX IpocTanBasliero 3asoja B pamkax CII ¢
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npaBUTENLCTBOM MoCKBBI «ABTO(pamocy. B 2009 r.
(paHIy3bl IOJIHOCTBIO BBIKYIUIA KOMIIAHUIO U
nepenMeHoBanu ee B «Peno Poccust», Hanaaunu cOopky
MmaiuH Mapok Renault u Nissan, 1 MOIIHOCTB 3aBOJa BbIpOCIIA
1o 188 000 aBromoOuIeii B roz.

Teneps xe Renault, mo MHEHHIO SKCIEPTOB, OYIET NMBITATHCS
BJIOXHYTb HOBYIO JKU3Hb B COBETCKUI aBTOOpeH 1. HoBble
OpeH/Ibl TO3BOJISIOT aBTONPOU3BOUTEISIM
TUBEPCU(PHUIIMPOBATH MPEATIAraeMyl0 PIHKY IPOAYKIHIO, HO
00XOAUTCS UTPa C peTPOMapKaMH HEAELIEBO: 10 HKCIEPTHBIM
OLICHKaM, 3aITyCK HOBOTO OpeH/ia CTOUT npumMepHo $1 mipa. u
IIPY TPAMOTHOM MAapKETHUHI€ MOKET OKYIIUTBCS 3a TPU roJia.
Bormpocs! u 3aianus:

1. OnenunTe creneHb KOHKYPEHIIMN Ha aBTOMOOUIIBHOM pPBIHKE
JUISL «<HOBOT'O» OpeHaa «MOCKBUYY.

2. BeimenuTe 11€1€BOM CETMEHT PhIHKA U CHOPMYITUPYHTE
MO3ULMOHUPOBAHUE «HOBOTO» OpeHia «MOCKBUY.

3. Kakue He00X01MMO MPOBECTU MAPKETUHT OBbIE
UCCIICIOBaHMs JUIs1 BBIBEJICHUSI «<HOBOT0» OpeHja «MOoCKBUY»
HAa POCCUMCKUI PBIHOK.

MeToaudeckue MAaTepuaJibl, ONpeeJsilONde NPOUeAYPbl OLEHHUBAHUS
chopMHUpPOBAHHOCTH KOMIIETEHIIUI

CoOTBETCTBYIOIIUE TPHUKA3bI, PACTIOPSHKEHUS pEeKTopaTa O KOHTPOJIE YPOBHS
OCBOCHMSI TUCIUIUIMH U C(HOPMUPOBAHHOCTU KOMITETEHIIUN CTYI€HTOB:

[Ipukaz ot 23.03.2017 Ne 0557/0 «O6 ytBepxaeHun IlomoxeHuss o
MPOBEICHUH TEKYIEro KOHTPOJII YCIEBAGMOCTH M TIPOMEXYTOYHOW aTTeCTaluu
oOydJarommxcst 1Mo TporpamMmam OakamaBpuaTa W MaructpaTypbl B (DHHAHCOBOM
YHUBEPCUTETEN.

eseBasi ycTaHOBKA 110 (POPMHUPOBAHUIO 00yUaeMbIM KOMIIETEHLIMSIM

Komnerenuuu, Coaepxanue MeTOIMKH
¢hopmupyembie y 00ydaeMbIX
IMKH-8 -Crioco6HOCTB dopmamu TEKYIIETro KOHTPOJIS 3HaHUN 00y4aron[uXcst
TOTOBUTH MH(POPMALTUOHHO- ABIISIOTCS:
aHAINTHYECKOE oOecriedeHre | - 00CYKIeHHE BHIHECEHHBIX B IJIAHAX CEMUHAPCKUX 3aHITUN
JUIs pa3paboOTKU MPOTHO30B, JVCKYCCHOHHBIX BOIIPOCOB U JIOKJIAJ0B IO TEMaM
CTpaTeruil u MniaHoB JUCIUIINHBI;
JesITeIbHOCTH (PUHAHCOBO- - peleHne KeHcoB (MPaKTUYECKUX CUTYAIM) 1 UX
KPEAUTHBIX HHCTUTYTOB 00CyXJIeHUE C TOUKH 3pEHUsl yMEeHUs (HOpMYIHpOBaTh
(MHAHCOBBIX OPTaHOB, BBIBOJIbI U MHTEPIIPETUPOBATH MOTYUEHHBIE PE3YIIbTATHI,
MyOIMYHO-TIPAaBOBBIX BHOCHUTb PEKOMEH/IALIMU U IPUHUMATh TPAMOTHBIE U
00pa30BaHMil, OCYIIECTBIISATh | KOPPEKTHBIE PELICHNUS;
VX MOHMTOPHHT, - 00cyX/IeHue J0KIaA0B (MUHUIIEPEPATOB), MOJIOKEHUN U
AHAJIN3UPOBATH U TpeOOBaHUI 3aKOHO/IATENIBHBIX, IPABOBBIX 1 HOPMATUBHBIX
KOHTPOJIMPOBATh XOJI UX aKTOB B KOHTEKCTE (POPMHUPOBAHUS MAPKETUHTOBBIX
BBITIOJTHEHUS ucclieIoBaHui (PMHAHCOBOW cepbl YIKOHOMHUKH.
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YK-3 - CiocoGHOCTH TeopeTHueckyo HHTEPIIPETAIMIO  APTYMEHTAIIHIO B XOE
OTIPEIeIIATh U PEaln30BbIBATh | PEIICHUS KEWCOBBIX 3aJaHHi cleayeT 00s13aTeIbHO
MPHOPUTETHI COOCTBEHHOMN COIMPOBOXKAATH MOSICHEHUSIMH, 0000IIEHUSIMU, BEIBOJIAMH U
JESITEIIbHOCTH B COOTBETCTBUU | PEKOMEHIAIMSIMH.

C B&XKHOCTBIO 33]1a4, METO/IbI Tunoeoii anzopumm pabomul cmyoeHmos no meme
MOBBILICHHUS €€ OUCYUNTIUHBL:

3¢ (HEeKTUBHOCTH 1. U3yunTh TeOpeTUUECKUi MaTepual no npodiieMam TeMBbI.
2. CaMOCTOSITEIbHO MOJITOTOBUTH OTBETHI HA BOIPOCHI,
CoJIepKaIfe KOTOPBIX SBJISIETCS JIOTMKA BBICTYIJICHUMN.

3. Pazpaborats crieHapuii BRICTYIIJICHUS U TTPE3CHTAILIUIO
(TEKCT ¥ BUJEOPS]T) C UCTIOJIb30BAHUEM apTryMEHTAIlUU U

YK-6 - CnocobHOCTB BU3YyaJIU3aly, TUIIEPCCBUIOK U MHTEPAKTUBHOCTH CO
YIpPaBJIATh IPOEKTOM Ha BCEX | CTYAEHYECKON ayJAMTOPHUEH.

9Tarnax ero KU3HEHHOro uKia | 4. ApoObIBaTh (IIPOAEMOHCTPUPOBATH €€ CTYJAEHUYECKON
ayJIMTOPUM) U 3alLUTUTh (OTBETUTH HAa BOIIPOCHI
IPEernoJiaBaTess U CTYJEHTOB) IIPE3EHTALUIO, 110
pa3pabOTaHHOMY CLICHAPHIO.

[Tpu BBIOJIHEHUU HCCIIEA0BATENBCKOTO MPOEKTA Ba’KHO
OPUEHTHPOBATHCS HA TEOPUIO U MPAKTUKY, PACCMOTPEHHbIE
Ha JICKIUH.

8. IlepeyeHb OCHOBHOW M [IONOJHHUTEJBLHOH Y4eOHOWl JIHMTEpPaTypBhl,
HEe00X0AMMOi1 1151 0CBOCHUS TMCUHUILIIMHBI

OcHoenas tumepamypa:

1. CrpaTernueckuii MapKeTUHT JJig MaructpoB: Yueonuk / [log obur.pen.
O.H. Kunsuosoit - M.: By3zosckuii yueobnuk, HUL[ UTH®PA-M, 2016. - 354 c. -
[DNEKTPOHHBIM pecypc]. - Pexum JOCTyIIA:

http://znanium.com/catalog/product/505690

2. Crparernueckuii mMapketusr: YueOuuk / B.H. Haymos. - M.: HUIL
NH®PA-M, 2014. - 272 c. (Bsicee oOpa3zoBanue: Marucrtparypa).- [ DJI€KTpOHHBIH
pecypc]. - Pexum moctyna: http://znanium.com/catalog/product/428247

3. Kopsikuna, T.B. MapkeTuHroBass KOHUENIHUS B CHUCTEME IIOHATUM U
KaTeropuii, B cxemax, rpadukax, TecTax, 3ajadaXx WU YIOPOKHEHHIX: : ydeOHOe
nocobwue / T.B. Kopsikuna, H.H. 3103una.- Jlunenk: «JIunemnk-Ilmroc»,2016.- 192 c.

Jlononnumenvnas numepamypa:

4. Kopsikuna, T.B. Mapkerunr: kypc aekuuii/ T.B. Kopsikuna, H.H. 3ro3una.-
JIunenxk: «JIunenk-ITmroc»,2016.- 100 c.

Q. Ilepeuenn pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKAIUOHHOM
cetu «MHTEepHET», HEOOXOAUMMBIX /IJIsl OCBOCHMSI AU CIIUTIIMHBI

4. O pexname: [MaTepuer-caiit]. - URL: www.advertology.ru.

5. IlpobGnemuass wuHdopmamuss mno Mapketunry: [Cait]. - URL:
www.marketing.ru.

6. denepanpHas ciayxk0a TrocyaapcTBEHHON cTaTHCTHKU: [OdunnanbHbIi
caiir]. - URL: www.gks.ru.

7. Bukunenus: [Caitr]. - URL: . www.wikipedia.ru.
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10. Meroauyeckue yKazaHusi Ui OOyYalOIIUXCS MO OCBOCHHIO
AU CHMUILIMHBI

CamocTosTenbHass paboTa, ABIAACH O00s3aTEIbHOM 4acThio  yuyeOHOMU
NEATEIbHOCTH, HAINPaBJI€HA Ha IIOBBIIICHUE AaKTUBHOCTU CTYIEHTOB II0 BCEM
HaIpaBJICHUSM NPOPECCUOHATIBHON MOITOTOBKH.

CaMmocTosTenbHass padoTa BBIMOIHIET P BaKHBIX (DYHKLHH: CIIOCOOCTBYET
YCBOCHHUIO 3HAHUM, (POPMHUPOBAHUIO YMEHUN, HABBIKOB M KOMIETCHLIUH; pacIIupser
Kpyro3op Y  YCHJIMBAaeT NOTPEOHOCTh B  CaMOOOpa30BAaHHMM, PA3BUBACT
MO03HABaTENIbHbIE U TBOPUYECKUE CIIOCOOHOCTH TUYHOCTH.

CamocrosiTenbHas padoTa CTYIEHTOB OCYIIECTBIISIETCS BO BHEAYAUTOPHOE
BpEMs M CHOCOOCTBYET BBIPAOOTKE HABBIKOB IUIAHMPOBAHWA M OpPraHU3ALMH
paboyero BpeMeHHU.

OcHoBHbIE (OPMBI BHEAYJUTOPHOW CaMOCTOATEIBHONW pabOThl CTYJEHTOB -
U3ydyeHHue y4eOHOro MaTepuaja, BBIHECEHHOTO Ha CaMOCTOSITENbHYIO NMPOpPadOTKY;
IIOATOTOBKA K JIEKIMSAM M BBINOJIHEHUE JOMAIIHUX 3aJaHUM K CEMHUHAPCKUM
3aHATUSAM; TOJ00P U U3YUYEHHE CHEIHAIbHOMN JIUTEpaTyphl; BHIIIOJIHEHNE TOKIAI0B U
IIPE3EHTAllM; PEIIEHHE TECTOB, 3aay; BBIIIOJHECHHE WHIWBHUIYAJIbHBIX 3aJaHU,
HAIlMCAaHNE HAyYHBIX CTATEH; MOATOTOBKA K 3K3AMEHY.

JlaHHbIE BUABI CAMOCTOSITENIBHON pabOThl BOBIIEKAIOT CTYACHTOB B Y4EOHBIi
IpolLecc, CIIOCOOCTBYIOT Pa3BUTHIO KPUTUYECKOTO MBILUIEHUS U YMEHUIO padoOTaTh B
rpyIIe.

3agaHus s BHEAYIUTOPHOM  CaMOCTOSATENbHOM  paboThl  CTyJEHTa
pa3rpaHUYEHbI [0 TEMaM JTMCUUILTUHBL, X 00BEM ONpEeIETIeH YacaMH, OTBEICHHBIMU
paboueil mporpammoil; 3amaHus nOpuBeAeHbl B maparpadge 3.1.  «Dopmel
BHEAYJIUTOPHON CaMOCTOSITENIbHON paboThI».

Texymmuii KOHTpPOJIb OCYIIECTBISETCS B XOJ€ Yy4yeOHOTOo mporecca W
KOHCYJIbTUPOBAHUs CTYIECHTOB, 10 PE3YyJIbTaTaM BBIIIOJIHEHHS 3CCE.

OOyuenne mno aucuurimHe «CTpaTerHyecKuii MapKeTHHI» MpPeanoJiaraet
U3y4eHUE Kypca Ha ayAUTOPHBIX 3aHATHAX (JIEKUMH W NPAKTHYECKUE 3aHATHUSA) U
camocTosITeNbHOM padoThl. [IpakTHyeckue 3aHATHS MO JUCLUIUIMHE MPEANOIararoT
UX TMPOBEJCHUE B Pa3IMYHbIX (POpMax C LENbIO BBISIBICHUS IMOJYYECHHBIX 3HAHHM,
YMEHUH, HABBIKOB U KOMIICTCHIMH.

Kypc mnpenmonaraer MmMpOKOEe HCHOIb30BAHUE HWHTEPAKTUBHBIX METOJ0B
oOyuenus. s mpoBeaeHHs IPAKTUYECKUX 3aHATHI aKTUBHO HUCTIOIb3YIOTCS METOIbI
paboThl B MaNbIX IPyMIax, BOBJICYCHHE B MHIUBUAYAIbHYIO palboOTYy.

[Ipu peanuzanuu ucuMIUIMHBL «CTpaTernyeckuii MapKETHUHT» UCIOJIb3YIOTCS
CIeIYIOLIUE UuHmepakmueHsvle (OPMbI IPOBEJICHUS 3aHATHH:

—  KpYIJIBIA CTOJ (Hay4YHast JUCKYCCHS);

—  METOJ NPOEKTOB;

— paboTa B MaJbIX Ipynmnax.

«KpyrJaslid cTo»» opranusyercs cleayroluM 00pa3om:

1) npenoxaBareneM (QOPMYJIUPYIOTCA  BOMPOCHl, OOCYXKICHHE KOTOPBIX
MO3BOJIUT BCECTOPOHHE PACCMOTPETH MPOOIIEMY;
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2) BOMPOCHI paclpeneisioTcs MO MOATPYIIaM U Pa3faroTcs YJacTHUKAM IS
LIEJICHAIIPABJICHHON TOATOTOBKY;

3) B Xome 3aHATHS ~ BOIPOCHI  PAaCKPBIBAIOTCA B  OMNPEACICHHOW
IIOCJIEIOBATEIbHOCTH;

4) BBICTYIUICHHSI CIICIHAJIbHO TOATOTOBICHHBIX CTYACHTOB OOCYXKIAIOTCS H
JOTIOJHSAIOTCS. 3aJal0TCs BOIPOCHI, yJalluecss BBICKA3bIBAIOT CBOW MHEHHSI, CIIOPAT,
00OCHOBBIBAIOT CBOIO TOUKY 3PEHHUSI.

«Hayynasi auckyccus»», Kak ocobass ¢opmMa BCECTOPOHHETO OOCYXKICHHUSA
CIIOPHOTO BOMpOca B MyOJIMYHOM COOpaHUU, B YaCTHOHM Oecezie, Criope, pean3yeTcs
KaK KOJUIGKTMBHOE OOCYXICHHE KaKoro-mubo BOMpoca, MPOOJEeMbl  WIIH
comnocTrasiieHue MH(pOpMal, WaeH, MHEHUH, npemioxeHuil. Llenpro mpoBeneHus
JUCKYCCUU B 3TOM Cllydae SIBJII€TCS OOy4YeHUE, TPEHHUHI, U3MEHEHHE YCTaHOBOK,
CTUMYJIMPDOBAaHUE TBOpYECTBA U Jp. B mpoBeneHWHM IUCKYCCUU HCIOJIb3YHOTCS
pa3InyHble OPraHU3aLMOHHBIE METOANKHU:

— Memoouka «eonpoc — omeemy» —  Pa3HOBUAHOCTb  IPOCTOrO
cobece1oBaHusl; OTIMYHUE COCTOUT B TOM, YTO MpHUMEHsIETcA ompezenéHHas ¢opMma
IIOCTaHOBKHU BOIPOCOB ISl COOECEIOBaHUS C YUaCTHUKAMHU JUCKYCCUN-TUAIOTA.

—  Memoouka «1abupunmay VI METOJ TMOCIEI0BATEIBHOTO OOCYXKACHUS -
CBOeOOpa3Hasi IaroBas MpolEAypa, B KOTOPOM KaXAbld MOCIEAYIOMUNA Iar
JenaeTcsl OPYruM Y4acTHUKOM. OOCYXKIEHUI0 TOJJeKaT BCE PEIICHHS, Jaxe
HEBEpHBIE (TYIUKOBBIE).

—  Memoouka «3cmaghemoly — KaxIAbl 3aKaHUYMBAIOIIWNA BBICTYIUICHUE
YYaCTHHK IIEPENAET CI0BO TOMY, KOMY CUMTAET HYKHBIM.

— Cs0600HO nnasarowjas Ouckyccusi - KOTJa Tpynna K pe3ynbTary He
IPUXOAUT, HO aKTUBHOCTH IMPOJOJDKAETCS 3a paMKaMH 3aHsaTHs. B ocHoBe Takoii
npoueaypbl  IpynmnoBol — paboTel  JexuT  «d@dexkr B.B.  3elrapHuk»,
XapaKTEPU3YIOIIUIICS  BBICOKMM  KayeCTBOM  3allOMMHAHUS  HE3aBEPILICHHBIX
NENUCTBUM, KOT/Ia YYaCTHUKHU MPOAOIHKAIOT «JIOMBICIMBATH) HACAUHE HUJIEU, KOTOPHIE
OKa3aJIMCh HE3aBEPILICHHBIMHU.

B ocHoBe «xkpyrioro crona» B (opme «aedaToB» OpPraHu3yeMoe Kak
cBOOO/IHOE BBICKa3bIBaHHWE, OOMEH MHEHMSIMH IO TPEUIOKEHHOMY acHUpaHTaMu
TEMaTUYECKOMY TE3UCY, 3Ta (opMa «KPYIJIOTO CTOJa» IMOCBSIIEHA IOJIYYECHUIO
OJIHO3HAYHOTO OTBETa HA IOCTABJICHHBI BONPOC — «Aa» WIN «HET». IIpudem onHa
rpynna — YTBEP)KIAIOLME - SIBISETCA CTOPOHHUKAMM ITOJIOKUTEIBHOTO OTBETA, a
Jpyras rpynna — OTpUUAOIIME — CTOPOHHUKAMH OTPHLATEIbHOr0. BHYTpH KaxKnoii
U3 TPYII MOTYT OOpa3oBBIBATbCA 2 MOATPYIIBL, OAHA MOATPYINNa — MOAOUpaeT
apryMeHThl, a BTOpas — pa3paldaTbIBa€T KOHTPApryMEHThl. YUYAaCTHUKH Ae0aToB
NPUBOAST TPUMEPHI, (DAKTHI, apryMEHTHPYIOT, JIOTUYHO JOKAa3bIBAIOT, MOSICHSIOT,
natoT uHdopmanuio u T.4. [Iporenypa nebaTtoB He TOMYCKAET JMYHOCTHBIX OIIEHOK,
HMOIIMOHANIBHBIX MposiBieHud. OOCyxkIaeTcs Tema, a HE OTHOUIEHHWE K Hel
OTJIEJIbHBIX YYaCTHUKOB.

Pa30op cutyanmu — 3TO WU3JIOKEHUE TUIOTETUYECKON CUTYyallH, KOTOPOE
UCIIOJNIB3YETCs JIUIsl aHAJIM3a U OOCYKIEHHs. DTOT METOJ] CTUMYJIHPYET JTUCKYCCHH U
OoOCyXKIeHHsl B Tpylnmnax, COBMECTHbIE IMOHCKHM HOBBIX myTed paboTel. Meton
UCIIONIB3YETCsl Il OOCYXKIEHUS Pa3IMYHBIX MNpoOJieM, C KOTOPHIMH B THUIIOBOU
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CUTYyalld CTAJIKMBAIOTCS MPAKTHUECKH BCE TPakKJaHCKUE CIyKalllue, U Pa3BUBACT
HaBBIKU KOJIJIEKTUBHOM pabOThl HaJl pa3pelIeHUeM U MPEOI0JICHUEM TPYIHOCTEN.

Oransl npoliiecca: ONMCaHUe KOHKPETHOM CUTYyalllH, JeTalIbHOE 03HAKOMJICHHUE
c curyanueil; GopMyJInpoBaHUE MPOOIEMbI, KOTOPYIO HaJI0 pa3peliuTh U BOIIPOCOB
JUIs 00CYXKJI€HHUs, IOJATOTOBKA K OOCYK/IEHUIO U MOMCK IMyTeH peleHus: NpoOIeMbl;
U3JI0’)KEHUE TOJTrOTOBJIEHHBIX MPEJIOKEHUM WM BAapUAHTOB OTBETOB Ha BOIPOCHI;
OOCYXKI€HHE MpPEIJIOKEHHBIX BAPUAHTOB pEIICHUHM; O0000IIEHHE pe3ylIbTaTOB
3aHATUHN U MOABEICHNE UTOTOB.

Keiic-MeTon — »3T0 cmoco0 paccMOTpeTh peaabHYI0 SKOHOMHYECKYIO
(ynpaBieHdyeckyio) cutyauuto. I[Ipenmonaraer ananu3 wuH@OpMAIMH B H3ydaeMOM
O0OBEKTE, TOCTAaHOBKY NpOOJIEMbI, TIOMCK pELICHHH, cocTaBieHue (0TOOp)
npeyiaraeMblxX MyTed pemieHus npooiaemsl, GOpMUPOBAHUE LIETH B BUE MPOTPaMMbI
(meticTBuit). JlaHHBI METOJ NPUBS3BIBACT AUCKYCCHIO K pealbHBIM (akTaM, C
KOTOpPBIMU YYaCTHHUKaM HUIPbl B TOM WJIM WHOW Mepe NOBEAETCS HMMETh JEN0 Ha
npakTHke. /lenoBas urpa mo3BoJIsi€T acMpaHTaM OCMBICIUTh MEXAaHU3M U CPEJICTBO
pelIeHus akKTyalbHBIX MpoOjeMm, mnomnpoOoBaTh ce0s B POJIM  MEHEIKepa,
PYKOBOJUTENS, OTBETCTBEHHOIO 3a mpuHsATHEe pewmeHuil. Keiic- wmeton He
OTPAaHUYMBACTCS JIUIIb COBMECTHBIM OOCYXJAEHHEM HpoOJiieMbl B yuyeOHOU
ayJUTOPHUH, IIPEATONAracT pealn3aliio CICIYIOMUX 1aroB:

—UWHANBUAYATbHYIO TIOJTOTOBKY YYaCTHUKOB K OOCYXIIEHHIO KOHKPETHOMN
cutTyanuu (coop uHdopmaimun) o odcyxaaeMoi mpoodeme;

—IIpeIBapUTENIbHOE HEPOPMAIbHOE 00CYKIEHHE KeilC-CUTyallud B aKTUBHOU
rpymnie OAHOKYPCHUKOB;

—Kelc-00CyKIeHUE MO pyKOBOJICTBOM MPENO1aBaATEN.

11. TlepeyeHb HH(POPMALUMOHHBIX TEXHOJOIWH, WCIOJb3yeMbIX MPH
OCYLIECTBJICHMM 00pa30BaTeJIbHOI0 Ipouecca MO0 JUCHMILIMHE, BKJIIOYasi
nepeYeHb HeO0XO0AMMOIr0 MPOrpaMMHOr0 odecmeveHUusi U MHE(OPMAUMOHHBIX
CIIPABOYHBIX CHCTEM

11.1. KoMnJIeKT JIUIEH3MOHHOTO NMPOTrPAMMHOI0 00ecrneyeHus :

1) IIpoayktel komnanuu Microsoft, Bkinroyas OC Windows 7, Windows 10,
Office 365, Office 2010 (smuuen3nonnsiii oroBop Ne 1011637 ot 24.07.2018)

2) AntuBupycHas 3amutra ESET NOD32 (nuuensus Ne EAV-0225792802 ot
15.06.2018)

3) IIporpaMMHBIii KOMILJIEKC MOMCKA TEKCTOBBIX 3aMMCTBOBAHUI B OTKPBITHIX
VCTOYHHUKAX CETH MHTEPHET «AHTHILIArMaT-uHTEPHET», BKIIOYAs JIMLEH3HIO Ha
MOJyJIb OOECHeYeHUsi TMOUCKAa TEKCTOBBIX 3aMMCTBOBAaHMI MO  KOJUIEKIMU
HOpMaTUBHO-TIpaBoBoil JokymMeHTannu LEXPRO (nunen3nonnsiii 1oroBop Ne453 ot
15.12.2017)

4) IlporpamMHas cucrtema sl OOHapyKEHHUS TEKCTOBBIX 3aMMCTBOBAaHUN B
y4eOHbIX W HayyHbIX paboTtax «AHTuruiaruat.BY3» (uHTEepHET-BepcHsi), BKIHOYas
JUIEH3UI0 Ha MOAYJb OO€eCleyeHusi MOMCKAa TEKCTOBBIX 3aMMCTBOBAaHUN IO
KOJUIEKIIMM HaydyHOU 3yiekTpoHHOM Oubmuorekn eLIBRARY.RU (nuneH3uoHHBIN
noroBop Ne454 ot 15.12.2017)
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5) Moayns oOecrieueHusi MOUCKA TEKCTOBBIX 3aMMCTBOBAHUHN TIO KOJIICKITHH
nuccepranuii u aBropedeparos Poccuiickoii rocynapctsenHoi o6ubiamorexku (PI'b) u
muneH3ust Ha Be6-cepBuchl cuctembl « AHTUILIArHaT.BY 3 (JIMIIeH3MOHHBIN JI0TOBOP
Ne455 or 15.12.2017)

11.2. CoBpeMeHHbIe MPO(deccHoOHATILHBIE 0a3bl JTAHHBIX

1) baza mannpix Research Papers in Economics (camas Oombliias B MHpe
KOJUICKIUSl DJEKTPOHHBIX HAy4HBIX MMyOJUKAIMA 1O SKOHOMHUKE BKIIOYAET
oubnuorpaduyeckue  OmMMCaHUsA  MyONUKalWi, CTaTei, KHUT W  JPYTUX
MH(OPMAIMOHHEIX pecypco) - https://edirc.repec.org/data/derasru.html

2) EnuHbli  apXMB < SKOHOMHMYECKUX M  COLMOJOTHYECKUX  JIAHHBIX
http://sophist.hse.ru/data_access.shtml

11.3. UndopManuoHHble CIPABOYHBbIE CHCTEMBI:

1) Dnexrponnbiii nepuoandeckuii cnpaBouHuk «Cucrema 'APAHT» (moroBop
00 oxazanuu uHpopMannoHHbIX yciayr Ne01/2017/TAB ot 03.04.2017)

2) CmpaBouno-tipaBoBasi cucrema Koncynsrantllmoc  (moroBop 00
uHpopManoHHo# moaaepxke Ne52/15 or 17.11.2015)

12. Onmucanue MaTepUAJbLHO-TEXHHYECKON 0a3bl, HEOOXOAMMOI sl
OCylIeCTBJIEHUS 00Pa30BaTeJIbHOI0 MPOLECCa MO AMCIHUIINHE

1. VYyeOnas MyJabTUMEIUIHAS AayJIUTOpUSl [JII TPOBEJACHUS 3aHITHM
JICKIIMOHHOTO THIIA, 3aHSATUA CEMHUHAPCKOrO0 THIMA, KYpPCOBOTO MPOEKTUPOBAHMS
(BBITIOJTHEHUST KYPCOBBIX padoOT), TPYIIIOBBIX W WHAWBUAYAIBHBIX KOHCYJIBTAINH,
TEKYILETO KOHTPOJISI U IPOMEKYTOUHOM aTTECTAlIUHU.

2. Jlabopatopusi «Teopuss W mNpaKTUKa COBPEMEHHOIO YIPABICHUD,
OCHAIlleHHas Ja0opaTOpHBIM OOOPY/IOBaHUEM, B 3aBUCUMOCTH OT CTEIEHHU
CIO)KHOCTU, a TaKXKe TMPOBEACHUS 3aHATUH CEMHUHAPCKOrO THUIA, KYpPCOBOIO
MIPOCKTUPOBAHUSI (BBITIOJIHEHHUSI KYPCOBBIX PadOT), TPYNIOBBIX U WHAMBUIYaJTbHBIX
KOHCYJIbTALMM, TEKYIIETO KOHTPOJISI 3HAHUU U IPOMEKYTOYHON aTTECTALlUH.

3. YuranbHbli 3271 OMOTHOTEKH.

4. CnenuaabHbIC IOMEIIEHUS JJII CAMOCTOSITEILHOM paOOThI CTYJCHTOB.
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