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1.HauMmeHOBaHHUe AUCHUIIIINHBI
((yﬂpaBHCH‘ICCKI/IC KOMMYHUKAITUN )

2. HepequL IVIAHUPYEMBIX pPE3yjJabTaTrToB oﬁyquml nmo AuCIMIlJIMHE,
COOTHECECHHBIX C IVIAHUPYEMBIMHU pE3yJdbTaTaMHU OCBOCHHUSA 06p330BaTeHLHOﬁ

IPOrpaMMBbl
JucuunnmHaa «YTIpaBJICHYECKUE KOMMYHUKAIIUU: obecrieunBaeT
WHCTPYMEHTapuii (hopMHUpOBaHUS MPOGHECCHOHATHHOU KOMITCTCHITHH
Taomuna 1
Kon HaunmenoBanue Nuaukaropsl Pe3yabTaTnl 00yyeHus1
KoMIIeTe KOMIIETCHIM U AOCTHKEHU S (B1aieHUs, YMEHHS U
HIUU KOMIIETeHIIH U 3HAHHUs1), COOTHECEHHbIe ¢
KOMIIeTCHIIUSAMH
IK-2 Cnoco6HOCTD 1. OcymecTBisier 3HaTh:
OCYULIECTBIISATh IIPOEKTUPOBAHUE — 0COOEHHOCTH BBIOOpA
pacnpenenenue OPraHU3alMOHHOMN KaHaJI0B KOMMYHUKAaIUI;
GyHKIUH, TIOTHOMOYUN | CTPYKTYPBHI, — mpaBuiia TenedOHHBIX
1 OTBETCTBEHHOCTH Ha pacnpezeneHue KOMMYHHUKAIHi;
OCHOBE IIOJTHOMOYMH U Ymern:
OpraHU3alMOHHOTO OTBETCTBEHHOCTH Ha | — IIPUMEHSTDH yOSIKIAIOIIYIO
MIPOEKTUPOBAHUS OCHOBE HX MojieJIb OOIIECHHUS;
CUCTEMBI U IPOLIECCOB JIeJIETUPOBaHUS B
YIPABICHUS cdepe ynpaBieHus
IIEPCOHAIIOM, COCTABJIATH | IEPCOHAIOM.
onucanus GpyHkuuoHana | 2. YyacTByerT B 3HaTth:
COTPYJIHHUKOB U peanuzanuu — YHIpaBJICHHE NIPOLECCaMU
MOJPA3AEICHUI PA3HOIO | TPOTPAMMBI KOMMYHUKAIMH KaK
yposHst (ITK-2) OpTraHU3aIMOHHBIX (GYHKIHUIO MEHEKMEHTA;
W3MEHEHUM. YMmern:
— UCTOJb30BaTh TPYIIIOBBIE U
KOMaH/IHbIE KOMMYHHKaIIHH;
Kon HaunmenoBanue Nuaukaropsl Pe3ynbTaTsl 00y4eHus
KoMIieTe KOMIIeTeHIIUH AOCTUKEHUS (B1aseHus1, yMeHUs U
HIMU KOMIIETeHIM U 3HAHHUS1), COOTHECEHHbIE ¢
KOMIIeTeHIUAMH
YK-4 CnocoGHOCTh K 1./leMoHCTpHpYET 3HaTth:

OpTaHu3aIH
MEXIIMYHOCTHBIX
OTHOILIEHUH U
MEXKYJIbTYPHOTO
B3aHMOJICHCTBHS,
YUUTBIBas pa3HOOOpazue
kyapTyp (YK-4)

MMOHUMaHHE MICUXO0(PU3HOTIOTUUECKUE

pa3HooOpasus 0COOCHHOCTH BOCTIPUSITHS H

KYyJbTYp B IIpoLiecce 00paboTku nHOpMaInu;

MEXKYJIbTYPHOI'O YMmerb: — IpOBOJIUTH

B3aMOJICUCTBUSL. cobecenoBaHus, TUUYHBIE
Oecenpl;

2. BricTpauBaer 3HaTth:

MEKIIMYHOCTHBIE
B3aMOJICUCTBUA
IIyTEM CO3JaHUs

— XapaKTepHbIEC MPU3HAKU
3¢ (PEKTUBHBIX MUCHMEHHBIX
KOMMYHUKAIWH;




OOIICTTPUHATHIX HOPM
KYJIBTYpPHOTO
CaMOBBIPAKCHUSL.

Ymers:

— HCHOJIb30BaTh
HeBepOaIbHOE 00IIEHHE;

— MCHOJIB30BaTh TPYIIIOBBIC U
KOMaH/IHbIC KOMMYHHKAIINH;

3. Ucnonb3yer
METO/TbI TOCTPOCHHUS
KOHCTPYKTUBHOTO
Jjaora ¢
MPEeJICTaBUTEISIMU
pa3HBIX KyJIbTYp Ha
OCHOBE B3aUMHOTI'0
YBaKCHHUSI, IPUHSATH
pazHooOpaszus
KYJIBTYp U
aZIeKBaTHOU OIICHKHU
MapTHEPOB I10

3HaTh:

— ICJIOBOM PTUKET B
KOMMYHHUKATUBHOM
IOBCJICHUU;

— poJeBoe o0IIeHHE B
JCIIOBBIX KOMMYHI/IKaI_[I/ISIX;
YMeTh:

— BBICTYNATh MIyOJUYHO;

— IIPOBOJIUTH COOECEIOBAHMS,
JINYHBIC Oece/Ibl,

B3aMMOJEHCTBHIO.
Kon HaunmeHnoBanue HNuaukaropsl Pe3yabTaTsl 00yyeHus
KoMIIeTe KOMIIeTCHIIUH AOCTH/KCHHUS (B1ageHus, yYMEHHUSA U
HIIUH KOMIIeTeHIIUH 3HAHMA), COOTHECEHHBIE C
KOMIICTCHIIUSIMH
[IKH-8 Cnoco6HOCTD 1. emoHCTpUpYET 3HaTh:
aHaAJIN3UPOBATh, 3HAHHUA O POJIU U — poJieBoe O0IIEeHHUE B
ONPEIENATh U MECTE YEJIOBEUECKOr0 | JEJIOBBIX KOMMYHHUKAIUSAX;
3pHEeKTUBHO Kalurasa B — OCHOBHBIE ITpaBUJIa
HCIIOJIb30BaTh YIIPaBJICHUU IIPOBEICHUS
YEJI0BEUYECKUN U OpraHHu3alueil v ero KOHCTPYKTHBHBIX
COLIMAJIBHBIN U CBSI3U CO COBEILIAHU;
MHTEJUIEKTYaJIbHBIN CTPaTEerun4ecKUMHU Ymern:
KaluTall, a TAaKXKe 3aa4yaMu — UCIIOJIB30BAaTh
HAaKOIUICHHBIE OpraHu3anuu. HeBepOaibHOE O0ILEHHE;

OpraHu3alyen 3HaHu4,
MIPUMEHSIS TIPU 3TOM
HEO0OXOMMBIE
TUAEPCKUE U
KOMMYHHKATHBHBIC
HaBwIku (ITKH 8)

— BBICTYNATh MyOJUYHO;

2. Bnageet HaBbIKaMu
aHanM3a
OpraHU3alIOHHOM
KYJIbTYpPbI U
WHCTPYMEHTAMH €€
COBEPULICHCTBOBAHMSI.

3HaTh:

— OCHOBBI ITIEPETOBOPHOTO
npoiiecca;

— CTHJIb U COJICpIKaHUE
JIEIIOBOTO MApTHEPCTBA MIPH
pa3HOIIACHsIX;

YMmeThb:

— OCYIIECTBIISATh YIIPABICHUS
BII€YATIICHUEM;

— UCTIOJIL30BaTh BOIIPOCHI;

3. Onepupyer
WHCTPYMEHTAMHU
yIIpaBJICHUS
3HAHUSAMH IS
TTOBBIIIICHUS

s dexTuBHOCTH
JIESITEIIbHOCTH

3HaTh:

— OCHOBHBI€ IIpaBuUia
MIPOBEIECHUS
KOHCTPYKTUBHBIX
COBEIIaHMI;

— CTWJIb U COJIEpKaHKE
JIEJIOBOT0 IMAPTHEPCTBA IIPU




OpraHu3aIu. pa3HOIIACHSIX;
YMeTh:

— BBICTYNATh IIyOJUYHO;

— IIPOBOJIUTH COOECEIOBAHMS,
JINYHBIC Oece/Ibl,

4. Ilpumenser 3HaTh:

KOMMYHUKATUBHBIE U | — XapaKTEepHbIC MPU3HAKU

JUJEPCKUE HABBIKH. 3¢ (HEeKTUBHBIX MHUCHMEHHBIX
KOMMYHUKAIW;

— TEXHHUKY O0paTHOM CBSI3H;
— poJsieBoe OOIICHHE B
JICITIOBBIX KOMMYHUKAITHSIX;
Ymers:

— BBICTYNATh MyOJIMYHO;

— IIPUMEHATDH YOSIKIAIOIIYIO
MOJIENIb OOIICHUS;

VYka3aHHast KOMIIETEHIUS (OPMUPYETCS OITAITHO:

1.  ®dopmupoBanue U pasBuUTHE TEOPETUUECKUX 3HaHUH,
OPEIyCMOTPEHHBIX  YKAa3aHHOW  KOMMETEHUMEH  (JIEeKIUOHHBIE  3aHATHUA,
caMOCTOATENIbHAsA paboTa CTYJIEHTOB).

2. [IpunoOpeTeHue u pa3BUTHE MPAKTUYECKUX YMEHUH, IPEAYCMOTPEHHBIX
KOMITETEHLIUEN (CEMUHApPBI, CAMOCTOSITENIbHASI pad0Ta CTYAEHTOB).
3. JlocTH)KeHHE CTyIEeHTaMH KOMIIETEHIIMM — pe3yJibTara oOy4deHUs B

XOJ€ MOATOTOBKHM W 3alUThl HHAUBHAYAIBHBIX HCCIEAOBATENBCKUX MPOCKTOB, a
TaKKe PEelICHUs] KEeHCOB (KOHKPETHBIX MPAKTHUUYECKUX CUTYAIIMOHHBIX 3aJIaHHil),
IPYIINIOBOM JIUCKYCCMW Ha CEeMHHapax, IOATOTOBKHM KOHTPOJBHON paboOThl M
YCIIENTHOW CJauyd 3K3aMeHa.

3. MecTo IUCHUIUIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM POrPaMMbl

Juctnummaa  «YTpaBieHYECKHE KOMMYHHUKAIIMA» BXOAUT B  MOAYJb
npoduis mo HanpasiaeHUo moAroToBku 38.03.01 DxoHomuka, mpoduins OUHAHCH
1 KPEJIUT.

TpebGoBaHus K BXOIHBIM 3HAHHUSM, YMEHHUSM W BIQJCHUSIM CTYIeHTOB. J[is
OCBOCHHMSI TUCIIUTLTNHBI « Y IpaBIeHYCCKNE KOMMYHHUKAINI CTYACHT JTOJDKEH:

3HAmMb: OCHOBHBIC SKOHOMHYECKHEC TOHATHS, 3aKOHBI M TCOPUHU, MAKpPO- U
MUKPOOKOHOMHYECKHE  TOKa3aTeNM,  OPTaHU3aI[MOHHO-TIPABOBBIE  (HOPMBI
NPEANPUATANH,  CTATUCTHYECKHE  METOJbI  OIEHKHM W  IIPOTHO3WPOBAHUS
poeCCUOHANTLHON JIESITCIIBHOCTH; OCHOBHBIC NMPHUHITUIBI, (PYHKIIUH U METOIBI
MEHEKMEHTA; HOPMAaTUBHO-TIPABOBYIO 0a3y MpodecCHOHATBLHOM NeITeTbHOCTH;

ymems. TIPUMEHSATH OCHOBHBIE 3aKOHBI M TIOJOXKECHHS COIMATHHBIX,
TYMaHHUTAPHBIX, SKOHOMUYECKUX, €CTECTBEHHBIX, MPABOBBIX M TEXHOJOTHYECKUX
JUCHIHIUIMH, a TakK)Ke€ METOJbl MaTeMaTHYECKOrO0 aHajdu3a M MOJCIIMPOBAHHS B
poheCCHOHAIILHON JeITeIbHOCTH;

61a0ems. OCHOBHBIMU TIOHSTHSIMH, OTPEEICHHBIMA B TPEIICCTBYIOIINX

5



JTUCIUIUIMHAX, OSKOHOMHYECKUMHM, CTATUCTHUECKMMHU M  YIPaBICHYECKUMU
METOJaMH, HMH(OPMALMOHHBIMU TEXHOJIOTUSAMH, HOPMATUBHO-IIPABOBOW Oa3oi
npo(eCCUOHATIBHON NI€ATEIBHOCTH, a TaKX€ MaTEeMaTHYECKUM allapaToM IpU
penieHnn npoecCUOHANBHBIX MPOOIIEM.

B pamkax QUCHMIUIMHBI «YTpPaBIE€HYECKHME KOMMYHHMKAIUM» MOCPEACTBOM
JeKUUH, CceMUHapoB  (OIPOBOAMMBIX B  HMHTEPAKTUBHOM M  IPAKTHKO-
OpPUEHTHPOBAHHOU (POpPME), CAaMOCTOATEIBHON pabOTHl (B XOJ€ KOTOPOH CTYIEHT
BBIMIOJHACT MO KaXJOH TeMme IUCIHUIUIMHBI WHIWBUIYaJbHBIA TEeMaTHUECKHUN
UCCJIEIOBATENbCKUI MPOEKT), KOHCYJIbTAUUW (IpyNIOBBIX U WHAWBUAYAJIbHBIX),
MOATOTOBKM M 3aIUTHl KOHTPOJILHOW paboThl (B MuUHH-pedepaTuBHON Ghopme),
’K3aMeH GOpMHUPYIOTCA TPOoheCcCHOHANbHAS KOMITETEHIUI HaMIPaBIICHUS — HAYYHO-
UHCTPYMEHTAJIbHASI.

4. O0beM TUCHUILITHHBI B 32Ye€THBIX eIHHUIIAX H aKaJeMHYEeCKHX 4acax ¢
Bbl/IeJICHHEM 00beMa ayIMTOPHOH (JIEKIIUU, CEMUHAPBI) H CAMOCTOATEIbHOM
padoThI (B cemecTpe, B CECCUIO)

Tabnumna 2.
3aounas ¢hopma oOydeHuUs
. Bcero Cewmectp 7
Buj y4yeOHoii paboThI 10 JUCHUILJIMHE
(B 3/e 1 yacax) (B yacax)
OO6mas Tpy10éMKOCTh THCIIHIITHHBI 33.e.108 108
KonrakTHasi pa6oTa - AyIMTOpPHBbIE 3aHATHSA 12 12
Jlexknnu 4 4
[TpakTHyeckre U CEeMUHAPCKUE 3aHSTHS, T.4. 8 8
3aHSATHUS B UHTEPAKTUBHOU opme 6 6
CamocrositesibHas padora 96* 96*
KOHTPOJIbHAS KOHTPOJIbHAS
Bua Tekyuero KOHTpoJist
pabota pabota
Bua npoMeKyTo4HOM aTTecTaunu 3a4eT 3a4eT

* - B TOM 4HCJIe IPOMEKYTOUHAsI aTTecTanus (3a4eT) — 2 yaca

5. Conep:kanue TUCUUILIMHBI, CTPYKTYPUPOBAHHOE 110 TeMaM (pa3aenam)
TUCHHUILIMHBI ¢ YKa3aHUEM UX 00beMOB (B aKaJeMHYeCKUX 4acax) ¥ BUJI0B
Y4eOHbIX 3aHATHH

5.1. ConepkaHue TUCUHMILIIMHBI

Tema 1. OCHOBBI KOMMYHHMKAIUIT

[TonsTne KomMMyHHKanuMu. KOMMYHHKallMOHHBIM TIPOLECC U €ro OCHOBHBIC
KOMIIOHEHTBhI: HMCTOYHMK KOMMYHMKAIIMH, COOOIIEHHEe, KaHal I[epeaayu
COOOIIEHMSI, TOJIy4aTeslb COOOIIeHHs, oOpaTHasi CBS3b. BUIbl KOMMYHUKALIMH:

MCIKIIMYHOCTHAA U MAaCCOBasl, BU3yadJIbHAs, YCTHAsA, JOKYMCHTAJIbHAA, SJICKTPOHHA.



3HAYUMOCTH KOMMYHHKAIIUN JJIA YIIPABJICHUA. IlonsTue KOMMYHHKAaIITMOHHOT O

MCHCAXMCHTA.

Tema 2. MaccoBble KOMMYHUKALIUU

[Touatne MaccoBoii KomMMyHuKanuu. CoruanbHble  (QYHKIIMM — MacCOBOM
KOMMYyHHUKaMu. OCHOBHBIE KaHaJdbl MAacCOBOM KOMMYHHKAIIUM: MAacCOBBIE
NMEPUOANYECKHE T€YaTHbIE W3JaHUs, pPaJUOBELIAHUE, TEJICBUICHUE. AHAIU3
ra3eTHpIX myOnukarui. Tumbl OyOJUIMCTHYECKUX  CTaTel:  HOBOCTHas,
nH(pOpMaIIMOHHAs, AHAIUTHYECKAs, XYJ0KECTBEHHas, pEKJIaMHasi, CMEIIaHHasl.

Oynkunn CMU: anTeHHbl, yeunuTtens, GoKyca, TpU3Mbl, 3XO0.

Tema 3. BHyTpeHHUEe KOMMYHUKANMH

[lonsiTve W BUABI BHYTPEHHUX KOMMYyHUKalui. Hucxonsdmmue, Bocxonsinue,
TOpPU30HTAJIbHBIC, TUArOHAJIBHBIC; TEKYLUE U CUTYallHOHHBIC; INYHBIE U HEJINYHBIE,
dopmanibHble W HedoOpMallbHBIE;  OTpaciieBble W (YHKIHOHAJBHBIC,
VWHIUBUIYAJIbHBIE M WHCTUTYLMOHAJbHBIC,  JIOKAJbHBIC,  PETHOHAJIbHBIC,
HallMOHAJIbHBIE U IN100abHbIE. 3HAYMMOCTh BHYTPEHHUX KOMMYHUKaui. [IpaBuna
BHYTPEHHUX KOMMYHHUKALIMA. YCTHBIE M JOKYMEHTAJIbHbIE KaHaJbl BHYTPEHHEM
KOMMYHHKAIIMM: OCOOCHHOCTH HCIOJIb30BaHUA. DyHKIMU JTOKyMEHTaJbHBIX

BHYTPHUOPTaHU3aLMOHHBIX U3/IaHUM.

Tema 4. BHeIHMe KOMMYHMKALMH

B3aumoneiictBue OuszHeca W BiacTh. JIoOOW3M: OCHOBHBIC TOHSITHSI, HUCTOPUS
craHoBiieHusi. CoBpeMEHHass TpaKTHKa JI00OMpoBaHUA. MeETOoabl JIOOOMCTCKOM
nesreabHoCTH. OCOOCHHOCTH B3aMMOJICHCTBHS MECTHOM BIacTH M OW3HEca B
BOIPOCAX 3aHITOCTU HACENIEHHWs, HAJIOTOOOJOXKEHUS, YCTAHOBJICHHUS JBIOTHBIX

TapuOB, COy4acTHE B YIPABICHUU JACSITCIBHOCTHIO XO3AUCTBEHHBIX CYOBEKTOB,



uHpopMaimonHoe oOecneuenne. BzaumoneiictBue ¢ mnorpedburensimu. lLlemu

OTHOIIICHUH C HOTpe6I/ITeJ'I$IMI/I. OcHOBHBIC MMOAXO0AbI K YIIPABJIICHUIO OTHOHICHUAMU

C KIINCHTaMH

5.2. Y4yeOHO-TEMATHYECKUH IJIAH

(ounas/3aouHas popmMa 0OyUeHHMS)

Tabmuma 3.

Ne | Hammenona- TpynoéMKOCTh B Hacax

n/ HUE TEMbI Bcero AynuropHas paboTa

3aHATHA B
UHTEp-
AKTHBHBIX
bopmax

Jlek- CeMu-
805051 HapCKHe
3aHATUSA

n (paznena)
T CIUATUTHHBI

O06mas

Camocros
TeJbHas
paborta

Dopmbl
TEKYIIETo
KOHTPOJIA
ycreBaem

OCTH

1 | OcHOBEI 27 4 1 3 3

KOMMYHHKaIKU

u

23

Ompoc.
Jloknasel.
Tectupo-

BaHUE

2 | MaccoBsle 27 4 1 3 3
KOMMYHHKAIT!
u

23

OTBeTH Ha
BOIPOCHI
CEMHHapa C
HCII0IB30-
BaHHEM
Mpe3eHTa-
1IUH;
JTUCKYCCUS

3 | Buyrpennue 27 4 1 3 3
KOMMYHHKAIH
u

23

Tectupo-
BaHUE
OTBeTHl Ha
BOTIPOCHI
ceMHUHapa ¢
HCIIOIE30-
BaHUEM
Mpe3eHTa-
1y,

4 | BHeunue 27 4 1 3 3
KOMMYHHKAIH
u

23

Tectupo-
BaHHEC
OTBeThl Ha
BOIIPOCHI
ceMuHapa C
HCIIOIB30-
BaHHEM
Mpe3eHTa-
LUK,

UTOrO 108 20 4 12 12

92




5.3. Conep:kaHue NPaAKTHYECKUX U CEMUHAPCKHUX 3aHATHI

Tabmnura 4.
HanmenoBanue Tem Ilepeyenb BonpocoB 1uis 00cyxaeHuss Ha | DopMbl NpoBeAeHUs
(pa3ueJioB) CEMHUHAPCKHUX, NPAKTHYECKUX 3AHATHUAX, 3aHATHH
TUCHUTLTHHBI peKoMeHyeMble HCTOYHHKH U3 Pa3/1eioB

8,9 (yxa3biBaeTcs pa3iesi U MOPAIAKOBBIMI
HOMepP HCTOYHHUKA)

Tema 1. OcHOBEI
KOMMYHUKaUK

[Tonsitue KOMMYHUKAIHH.
KoMMyHHKanMOHHBIM  IpOLECC U €T0
OCHOBHBIE KOMITOHEHTBI: HCTOYHHK
KOMMYHHKAIIHH, cooO1ieHue, KaHaJl
nepenadn coo0IIeHNS, HOJTy4JaTesb
cooOmieHusi, oOpaTHas  CBsi3b.  Buabl
KOMMYHUKAIHH: MEKITNYHOCTHAS u
MaccoBasi; BU3YyaJIbHAs, yCTHas,
JTOKyMEHTaJIbHas, JJIEKTPOHHASL.
3HAYUMOCTD KOMMYHUKallUH JJIA

yrpasiieHus. [IoHATHE KOMMYHUKAIIMOHHOTO
MEHEKMEHTA.

PexoMeHnayemMbie HCTOYHHKH:

paznen 8, NoNe 1-4, paznen 9, NoNe 5-11

YcrHblit onpoc,
paboTa c UHTEpHET
MCTOYHUKAMU

Tema 2. MaccoBble
KOMMYHUKAIUU

ITonstue MacCOBOM KOMMYHUKAaIUH.
CouuanbHble byHKIIUU MacCOBOM
KOMMYHUKAaIUH. OcCHOBHBIE KaHambl
MacCOBOM KOMMYHUKAIWH: MAacCOBBIC
MEepUOINYECKUE IeYaTHEIC H3IaHUS,
paguoBeNIaHue,  TeJeBUIEHUE.  AHanu3
ra3eTHBIX myOHKaIui. Twuner
MyOTMIIMCTHYECKUX ~ CTaTel: HOBOCTHAs,
nH(popMaloOHHas, aHaJIMTHYECKasl,

XYyJO’KECTBEHHAs, peKJIaMHas, CMEIIaHHas.
Oynkuun CMMUM:  aHTEHHBI, yCHUIMTENS,
(doxyca, mpu3MBl, 3XO0.

PexomeHnayemble HCTOYHHKH:

paznen 8, NoNe 1-4, paznen 9, NoNe 5-11

YcTHbli onpoc,
TPYIIOBOE PEIICHUE
Keiic

Tema 3. BHyTpennue
KOMMYHMKAIUU

ITonsaTne u BU/IBI BHYTPEHHUX
KOMMYHHUKAIUH. Hucxonsamue,
BOCXOJAIIHNE, TOPU30HTAJIbHEIE,

AWaroHajJbHBIC, TCKYIIHME U CUTYAIHMOHHBLIC,

JUYHBIE W HEIU4YHble; (OpMallbHBIE U
HeopManbHBIE, OTpAaCIIEBbIE "
(GyHKIMOHATBHBIE;  MHIAMBUAYaJbHBIE U
MHCTUTYLMOHAJIbHBIE; JIOKaJIbHBIE,
pETHOHAIBHEIE, Hal[MOHAJIbHbIE u
riodanpHple.  3HAYMMOCTh  BHYTPEHHHX
KOMMyHMKanuii. IlpaBuwia  BHYTpeHHMX
KOMMYHUKAIWN. YcrHbie u
JOKYMEHTaJIbHbIE  KaHajbl  BHYTPEHHEH
KOMMYHHKAIIH: 0COOEHHOCTH

UCIONb30BaHUs. DYHKIMY JOKYMEHTAIBHBIX
BHYTPHUOPraHU3AIMOHHBIX U3JaHU.
PexoMeHayeMble HCTOYHUKH:

TectupoBanue,
YCTHBIH OIpocC,
paboTa c UHTepHeT
HMCTOYHUKAM




paznen 8, NoNe 1-4, paznen 9, NoNe 5-11

Tema 4. Buemnue
KOMMyHI/IKaI_II/II/I

BsaumoneiictBue Om3Heca W BIIACTH.
JIoGOW3M: OCHOBHBIE TIOHSATHUS, HWCTOPUS
cranoBneHusi.  CoBpeMeHHass  IpaKTHKa
n006upoBaHus.  Metoapl  T00OMCTCKOU
NeSITeIbHOCTH. OcoGenHoctu
B3aMMO/ICHCTBUSI MECTHOH BJIaCTH U OM3HEca
B BOIIpOCax  3aHSATOCTH  HACEJICHUS,
HaJ0ro00JI0KEeHH S, yCTAHOBJICHHUS JIBTOTHBIX
TapudoB, coydyacTueé B  YIPaBJICHUU
JESATEIIbHOCTHIO XO3HCTBEHHBIX CYOBEKTOB,
nH(pOpPMAITMOHHOE obecrieueHue.
BiaumoneiictBue ¢ morpedburensmu. llenu
OTHOIIEHUH C moTpedurenssMu. OCHOBHBIE
MOAXOAbl K YIPABICHUIO OTHOILIECHUSMH C
KJIMEHTaMH

PexomenayemMble HCTOUYHUKU:

paznen 8, NoNe 1-4, pazmen 9, NoNe 5-11

Jlokaael Ha KpyTJioM
CTOJIE, FPYNIIOBOE
pelIeHHEe KEHc

6. Ilepeyenn

yqe6H0-MeT0unqec1¢0r0

CaAMOCTOAITEIbHOI PA0OTHI 00Yy4aIOIIUXCS M0 IMCHUIIMHE
6.1. IlepeyeHb BONMPOCOB, OTBOAUMBIX HA CAMOCTOSITEJILHOE OCBOEHHE
AUCIHUILIMHBI, ()OPMbI BHEAYTUTOPHOI CAMOCTOSITEIbHOW PadoThI

o0ecnmeyeHus

AJIHA

Tabnuma 5.
HaumenoBanue tem [Tepeuenb BONpOCOB, OTBOAMMBIX Ha Dopmel
(paznenos) CaMOCTOSITEJIbHOE OCBOCHHE BHEAy/IUTOPHOI
JUCLUTUIMHBI CaMOCTOSITENIbHON
paboThl
Tema 1. OcHOBBEI [lonstue KOMMYHHKAIMHU. | - paboTa ¢
KOMMYHUKaIUH KoMMyHHKanMOHHBIM  MPOLECC M €ro | KOHCIIEKTOM JIEKIUH;
OCHOBHBIE KOMITOHEHTBI: UCTOYHUK | - paboTa ¢
KOMMYHHKAIINH, coo011eHue, KaHaJI | 3JIEKTPOHHOMN
neperayu cooOmuieHus, nojry4yareib | OuOIMOTEeYHOM
cooOmieHusi, oOpaTtHas  CBs3b. BuUIBI | cUCTEMOI;
KOMMYHHKAIUH: MEXIINYHOCTHAs u | - paborac
MaccoBasi; BU3YaJbHasl, yCTHas, | UHPOPMAIOHHO-
JOKyMEHTaJIbHasl, 3JIEKTPOHHAs. | 00pa30BaTENIbHBIM
3HauYUMOCTb KOMMYHUKAaIUU st | moptaniom (MOIT)
YIIpaBICHUS. [Tonstue | ®unyHuBepcuTeTa;
KOMMYHHMKAIIMOHHOTO MEHEKMEHTA. - IOATOTOBKA K
ornpocy
Tema 2. MaccoBbie [TonsiTue MAacCOBO KOMMYHHUKAITUH. | - paboTa ¢
KOMMYHHKaIUU ConnanbHble byHKIMN MacCOBOH | KOHCIIEKTOM JIEKIIHUN;
KOMMYHHKAIUH. OcHoBHbIE KaHaJsl | - paboTta ¢
MaccoBOM  KOMMYHHMKAILlMM:  MAacCOBBIE | QJIEKTPOHHOU
MEPUOINYECKUE TEeYaTHbIC W31aHus, | ONOINOTEeUHON
paagMoBellaHue, TeNEeBUJAEHUE. AHaIN3 | CHCTEMOM;
ra3eTHbIX myOIuKauil. Tunsl | - pabota ¢
NyOJIMIMCTUYECKUX  CTaTed: HOBOCTHAs, | MH()OPMAIIMOHHO-

10




nH(pOpMalMOHHAS, aHaJIUTHYeCKast, | 00pa3oBaTEIbHBIM
XyJIO)KeCTBEHHAsA, peKJiaMHasi, cMmemranHas. | moptanom (MOIT)
Oynkuun CMMU:  anTeHHbl, ycunutens, | OPUHYHUBEPCUTETA;
(boxyca, mpu3MslL, 3XO0. - IOJrOTOBKA K
orpocy;
- IOJrOTOBKA K
pELIEHUIO
CUTYAIIMOHHBIX 3a/a4.
Tema 3. BuyTpennue ITonsaTue u BUJIbI BHYTPEHHHUX | - paboTa ¢
KOMMYHUKaIUU KOMMYHHUKAIUH. Hucxopsmue, | KOHCIEKTOM JIEKLNN;
BOCXOJISIINE, TOpPH3OHTANIBHBIE, | - paboTa ¢
JMaroHANIbHbBIC; TEKYIIUE U CUTYallUOHHBIE; | 3JIEKTPOHHOU
JUYHBIE W HENWYHbIe, (QOopMaibHbIE U | OMOIMOTEUHOM
HehopMabHBIE; OTpacieBble U | CUCTEMOW;
(GyHKIMOHATBHBIE, WHAWBUAYalbHBIE U | - paboTa ¢
WHCTUTYLIMOHAJIbHBIE; JIOKaJIbHBIE, | THPOPMAIIMOHHO-
pEeruoHaJIbHEIE, HalMOHAJIbHbIE U | 00pa3oBaTEIbHBIM
riobanpHple.  3HAUMMOCTh  BHYTpeHHHX | moptajiom (MOIT)
koMMmyHuKanui. [IpaBuia  BHyTpeHHuX | DHHYHUBEpPCUTETA;
KOMMYHHUKAIUH. VYcrHble U | - HOATOTOBKA K
JOKYMEHTaJIbHbIE ~ KaHaJlbl  BHYTPEHHEH | TECTUPOBAHUIO.
KOMMYHHUKAIUHU: 0COOEHHOCTH
HCIIOJIL30BaHU. DOyHKIMU
JOKYMEHTAJIbHBIX
BHYTPUOPraHU3aMOHHbIX U3/IaHUH.
Tema 4. Buernue B3aumopeiictBue Oum3Heca ®  BIACTH. | - paboTa C
KOMMYHHKAIUU JIo60M3M: OCHOBHBIC TIOHSITHS, HCTOPHS | KOHCIIEKTOM JICKIIUH;
cranoBneHusi. CoBpeMeHHass MpaKTHKa | - paboTa C
n000upoBanus. Meronsl  JIOOOMCTCKOM | 3JEKTPOHHOM
IEeATEIILHOCTH. OcobeHHoOCTH | OHMOIHOTEYHOH
B3aUMOJICCTBUS  MECTHOM  BIIACTH U | CHCTEMOM;
Ou3Heca B BONPOCAX 3aHATOCTH HaceleHus, | - paboTa ¢
HaJI0ro00JI0KEeHNs, YCTaHOBJIEHUS | THPOPMAIIMOHHO-
JBTOTHBIX  Tapu¢oB,  coydyacTHe B | 0Opa3oBaTeIbHBIM
YIIPaBICHUU nesTenbHOCThIo | mopTanioM (MOIT)
XO3SIICTBEHHBIX CcyObeKTOB, | DUHYHUBEPCUTETA;
MH(}OPMALIMOHHOE o0ecrniedeHue. | - MOArOTOBKA K

B3aumoneiictBue ¢ norpedutensamu. Llemnu
OTHOIIIEHUU C moTpedurensimMu. OCHOBHBIE
MIOAXOJbl K YIPABICHUIO OTHOLIEHUSMHU C
KJINEHTAMH

BBICTYIUICHHUIO C
JIOKJIaJIOM;

- IOATOTOBKA K
PEIICHUTO
CUTYaIlMOHHBIX 3a/1a4.
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6.2. IlepeyeHb BONPOCOB, 33/IaHUI, TeM /I MOATOTOBKH K TeKYILIEMY
KOHTPOJIIO

B coorBercTBUM C y4eOHBIM IJIAHOM B TEUYEHHE 5-TO ceMecTpa oOydeHHus
CTYACHTaM B paMKax H3y4YeHHUs Marepuaja MO0 JUCHMILIMHE «YIIpaBIEHUYECKUE
KOMMYHHKAIMI» HEOOX0JUMO MOATOTOBUTh KOHTPOJIbHYIO padoTy.

Ilopsiiok BbINOJHEHHS, PelEeH3UPOBAHUS W co0ecel0BaAHMUS 110
KOHTPOJILHOI padoTe

B npouecce uccnenoBaHus CTYJAEHTY HPEACTOUT BBINOJIHUTH CIEAYIOLINE
BU/IBI pabOT:

1. Bwibpamv komnauuio, Ha npumepe KoOmopou 0yoem 6bINOJIHAMbCA
KOHMPOIbHAsL paboma.

2. Ipamommno cgopmynuposams npobnremy, paspabomams pabouue
eunomesvl U UHCMPYMEHMapuil Ucc1e008aHUs.

3. Omobpams ucmouHuku, coopamv U NPOAHATUIUPOBAMb BMOPUUHYIO
MAPKeMUH208Y10 UHDOPMAYUTO.

4. Cnaanupoeams u op2aHu3068ams cOOp NepeUYHOL UHGOPMAyUU.

5. Cucmemamuzuposams u NPOAHATUIUPOBAMb COOPAHHYIO UHDOPMAYUTO.

6. Jloeuuwecku obocnosamv u CHOPMYIUpPo8ams 8bl800bl, NPEOJIONCEHUS U
peKomeHOayuu.

UccnenyeMbie pbIHKM HE JOJIKHBI MOBTOPSATHCS CPEU CTYJIEHTOB TPYIIIIHI.
Nudopmanuio 0 BBIOpaHHONW TeMe KaXKIblil CTYAEHT IMOJAET CTapOCTe TPYIIIbI,
KOTOPbIN ()OPMHUPYET UTOTOBBINA CIIUCOK TEM U MOJAET €ro MPENoIaBaTelo.

KoHntposibHast paGoTa BBINONHIETCS IMOJ PYKOBOJCTBOM MpernoAaBaTeis B
COOTBETCTBUM C YTBEpXACHHbIM Tpaduxom. Ilepen BblosHEHHEM pPabOTHI
COCTABJISIETCSI €€ IUIaH U COIJIAaCOBBIBAETCA C IpernojaBareneM. Tekyliee
PYKOBOACTBO  KOHTPOJIbHOM  paboOTOM  3akitoyaercss B  CHUCTEMaTHYECKHX
KOHCYJIbTAlUSIX C ILIEJIbI0 OKa3aHWs OPraHU3allMOHHONW M HAayYHO-METOAUYECKOU
MOMOIIIM CTYJACHTY, KOHTPOJS 3a BBIMOJHEHUEM pPAOOTBI B COOTBETCTBUH C
rpaduKoM, MPOBEPKU COACpKaHU U 0HOPMIICHHUS 3aBEPIICHHON PabOTHI.

[IpenonaBatenu, OCYHIECTBISISI KOHTPOJIb Haa COAEpKaHUEM pPaOOTHI,
OCYULIECTBJISIIOT CBOEBPEMEHHYIO OLIEHKY IOJIyYEHHBIX 3HAHUU.

IIpuMepHbBIi NepeYeHb TeM KOHTPOJIbHBIX padoT
1. Ananu3 cooOennit CMU o nesatenbHOCTH NPeanpUaTs (KOMITaHHUH )
2. BuemHm nMUIK TpeANPpUATHS (KOMITAaHUHN )
3. BuemmHss conpanbHas MOJUTHKA MPEANPHUITHH (KOMITAHWH ) U IOKYMEHTHI €
perynupyroume
BHyTpeHHUI UMUK NpeAnpUsiTHs (KOMITAaHUH )
BHyTpeHHss corfuanbHas MOJIUTHKA NPEANPUITUS (KOMIAHWN) U IOKYMEHTBI
€€ peryJMpyroIme
6. BayrpukopnopatruBHas razeTa npeanpusaThs (KOMIAHUH)
JlokymMeHTanbHbIC KaHaJbl BHYTPECHHEH KOMMYHUKAIIUU HA TIPEANPUITHH (B
KOMIIaHUU )
8. Otnmen (ympaBiieHue, IemapTaMEHT) MO CBS3SIM C OOIIECTBEHHOCTHIO B
rOCYyapCTBEHHBIX OpraHax BJIACTU: CTPYKTYypa U QyHKIIUU

o b

=~
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9. Otnmen (ympaBiieHHe, IeMapTaMEHT) MO CBS3SIM C OOIECTBEHHOCTHIO B

KOMMEPYECKUX OpPraHU3alusX: CTPYKTypa U GyHKIHUU

10.CoumnanpHblii akeT, €ro COCTaBHbIE AJEMEHThl Kak MpPeIMET BHYTpPEHHEH
COLIMAJIBHOM TIOJIUTUKH MPEIIPUSITUS

11.YcTHbIC KaHATbl BHYTPEHHEW KOMMYHHUKAIIUU HA TIPENIPUSATUH (B KOMIIAHUH )
3ananue 111 KOHTPOJIbHOW padoThI:

Heob6xoaumo mpoBecT uccieoBaHUE Ha KOHKPETHOM (DMHAHCOBOM PBIHKE
JUTs1 BBIOpAaHHOM KOMIIAHUU.

CrpykTypa ucciieIoBaHus:

1. AHanu3 MHCTUTYIIMOHATIBHON CpeAbl KOMITAHUH, CTICHU(UKNA €€ BHEITHUX
U BHYTPEHHUX KOMMYHUKAIIUH, EI0BOM KyIbTYPbl KOMIAHUH.

2. Pa3paboTka aHKeThl [UIsl TIOJIEBOTO HCCIEAOBAHUA - OIpoca IO
npobiieMaTuke KOMIIaHWU (BbIOpaTh METOJ Ompoca; pa3padoTaTh aHKETY,
COCTOSIIIYIO U3 3 YacTel: BBEJICHHU S, OCHOBHOM 4acTH, CBEICHUI 00 OnpaiimBacMom;
IPEeyCMOTPETh Pa3HbI€ TUIIBI BOIIPOCOB, MUHUMYM 10 BOIpocoB no npodiaemMaTHKe
UCCIIEIOBaHMsI + 5 BOIPOCOB JTMUYHOCTHOM YacTH).

3. IlpoBeneHue MOJEBOrO  HCCIENOBAaHUS  BBIOpAaHHBIM  METOJOM
(MMHMMAaJIbHOE KOJIMUYECTBO PECIIOHJEHTOB — 50 uemn).

4. AHanmu3 MNOJY4YEHHBIX JAHHBIX C MCIOJIb30BAaHUEM COBPEMEHHBIX
KOMIIBIOTEPHBIX TEXHOJIOTUH, pa3padOTKa BBIBOAOB M PEKOMEHAALMNA IS
BBIOpPAHHON KOMITAHWU Ha UCCIIETYEMOM PBIHKE.

Kpurepuun OanbHOW OLIEHKM pPa3au4HbIX (OPM TEKYHIEro KOHTPOJIA
YCIEBAEMOCTH COJIEP>KATHCS B COOTBETCTBYIOIIUX METOJUYECKUX PEKOMEHIALNSIX
Jluneukoro ¢uinana GUHYHUBEPCUTETA.

CtpyKkTypa KOHTPOJIBHOMN pabOThI

KonTponbHas paboTta coaepKUT CISAYIOLINE OCHOBHbBIE pa3/Iebl:

1. TutynpHBIN TUCT

2. Beenenue. 31ech 1enecoo0pa3Ho 000CHOBATH aKTYaJIbHOCTh BRIOPAHHOTO
(UHAHCOBOrO pBIHKA M KOMIAHUM, HA NpUMEpe KOTOpOod OylIeT MpOBOAUTHCS
uccienoBanue, chopMyInpoBaTh NpodIeMy, 1ielb, U 3a/1a4i UCCIEA0BaHNUS.

3. OcHoBHas yacTh paboThl. OCHOBHasg 4YacTh KOHTPOJHHON paboOThHI
BKJIFOYAET MPAKTHYECKYIO 4acTb. OCHOBHAs YacTh M3JIAraeTcs M0 KOMIETEHIUSM.
Kaxnplii >1eMeHT OCHOBHOW 4YacTu (pas3jels, mojapaslied, IyHKT) JOJDKEH
MPEACTABIATh COOOM 3aKOHYEHHBIN (PparMEHT pacCMOTPEHHOM KOMITETEHIIMH.

DTa yacTh pabOoThl BKJIIOYAET PEIICHUE MPUKIATHON MOCTABICHHON 3aa4Hu.
371ech CTYIEHT aHAJTM3UPYET BHEIIHIOKO CPeLy Ha MaKpO- U MUKPOYPOBHE Ha OCHOBE
BTOPUYHBIX UCTOUYHUKOB HH(popMaruu. [I[pon3BouT aHamu3 BO3MOKHBIX MOX0/0B
U METOJIOB pEIleHUs MOoJeBOM yacTu 3agaHus. OOOCHOBBIBAET BBIOPAHHBIA UM
MeTO[l (METOAMKY, aITOPUTM) U MOAPOOHO OMHUCKHIBAET MPOLIECC MPeoOpa3oBaHUN U
MOJIyYEHHOE PELICHUE.

4. BwBombl (3akmroueHue). B manHOM pazgene paboOThI  CTYIAEHTOM
OOOCHOBBIBAETCSI BO3MOXKHOCTb BHEJIPEHHMS B MPAKTUKY MPEIJIOKEHUN U
MEPONPUITHIA, pa3pabOTaHHBIX MO WTOTaM aHaju3a pPe3yJbTaTOB HCCIIEI0BAHUS
paccMaTtpuBaeMoil  mpoOsieMbl,  (POPMYIHPYIOTCS  OCHOBHBIE  BBIBOJBI U
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peIoKeHrsl. BBIBOABI JOKHBI OBITh KpaTKUMHU. B WTOre MOMKHBI OBITH
c(OpMyIUPOBAHBI MPAKTUYECKUE W/WIIM TEOPETHUECKUE PEKOMEHJAIMU TI0 TeMe
3ajaHusl.

5. Coucok wucnomgs3dyeMoit mauteparypbl. CHHCOK HCTOJIb30BaHHOM
JUTEPATyphl COCTABISIETCS CTPOTO B  aI(PaBUTHOM TMOPSIIKE B CICIYIOIICH
MIOCIIEIOBATEIPHOCTH: 3aKOHBI P® u japyrue oduimaibHble MaTepHasibl (yKasbl,
MIOCTAHOBJICHUS, PEIICHUS MUHUCTEPCTB U BEJIOMCTB); MEYaTHBIC paOOTHI (KHUTH,
MoHorpaduu, COOpPHUKH); TIEPUOIWKA; calThl MHTepHETa, WCTOYHUKHA Ha
WHOCTPAHHBIX SI3BIKAX PEKOMEHIYETCS TMPUBOAUTH B KOHIE crucka. CIHCOK
COJIEP>KUT COBPEMEHHYIO JIUTEPATYPy IO TEME.

Oyenxka KOHmMpPOIbHBIX pabom

CryneHT 00s3aH claTh KOHTPOJIbHYIO Pa0OTy MpernojiaBaTeiio, KOTOPHI
BEJIET B TpyIIe ceMuHapckue 3aHsAThsA. CpokdM cIadu KOHTPOJIBHBIX pPaboT
YCTaHaBIMBAIOTCS U YTBEPKAAOTCS Ha Kademnpe.

B cooTBeTcCTBUM C YCTaHOBJIEHHBIMHU MpPaBHJIaMU KOHTPOJIbHAsE padoTa
OILICHUBAETCS Ha «OTJIIUYHOY, «XOPOUIOY, «YJIOBJICTBOPUTEIHHOY,
«HEYIOBJIETBOPUTEIbHO». Ecin KOHTposibHass paboTa HE COOTBETCTBYET
MPEABIBISIEMbIM TPEOOBAHUSM WJIM OLICHEHA KaK HEYJOBJIETBOPUTEIbHAS, TO OHA
BO3BpAIIAETCA CTYACHTY Ha J10pabOTKYy.

Kadenpoit ycTaHOBIEHBI CHEAYIOIMIME KPUTEPUH OIIEHKH KOHTPOJIBHBIX
pabor:

Kpumepuu oyenku xonmponvHvix pabom

Kpurtepun MakcuManbHO
BO3MOYKHOE
qucIIo 0aJUIOB

[TpaBUIBHOCTH OPOPMIICHHS KOHTPOJIBHOM paboThI (B paboTe 1
JIOJDKHBI OBITH MPaBUIILHO O(POPMIICHBI IIUTATHI, CIIUCOK
WCTIOJIb30BaHHOMN JINTEPATYPHI ¥ T.JI.)

[TonnoTa PACKPBITHA TCMBI (HO)IpO6HO pPaccMOTPECHBI BCC aCIICKThI 2

TEMBI)

JIOrMYyHOCTh COCTABIICHMS TUIaHA, U3JI0’KEHHUSI OCHOBHBIX BOIIPOCOB | 2
CaMocCTOATENbHOCTh IPU COOpE U aHAIN3€e UHPOPMALIUH 2
(mpoBepsieTcsi HOCTPAHUYHO)

YMeHne aenatb BEIBOJIB M PEKOMEHIAINN 3
BCEIO 10

7. @oHI OLEHOYHBIX CPEACTB /AJs MNPOBEACHUS MPOMEKYTOYHOMN
arrecTauuu 00y4arIIHUXCS 10 JUCIHUIIMHE

IIepeyeHb KOMIETEHIIMN U UX CTPYKTYpa B BUJI€ 3HAHUW, YMEHHUH U BJIaICHUN
conepxkutcsi B pasznene 2 «llepedeHp miuaHUpyeMbIX pe3yJlbTaTOB OOyUYEHHUS IO
JTUCLUTUTHE .

Texymuii KOHTPOJb OCYIIECTBISIETCA B XOJ€ YYEOHOro mpolecca o
pe3yibTaTaM BBIMOJHEHUS CIASAYIOINUX BUIOB YUeOHOM paboThl 00y4aromerocs:

- BEJICHUE KOHCIIEKTA JICKIIMKI/CEMUHApa U paboTa C HUM;

— aKTUBHOE BOBJICYEHHME B HMHTEPAKTUBHBIN Mpouecc OOy4YeHHsS H
BOCITUTAHUS;
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— OTBETHI HA BOMIPOCHI HA JICKITUSAX M CEMUHAPAX;

— pedepupoBaHHBI 0030p OCHOBHOUM W JOTIOJHUTEIHHOW JIUTEPATYpPhI
0 TeMe;

— aHAIMTUYIECKUI pa30op HAYIHBIX MyOJIMKAIIHIA TT0 TPoOJIeMe;

— OJUII-0TTPOC IO TEME;

— ayJIUTOpHAs ¥ BHEAYAUTOPHAS CAMOCTOsITENIbHAS paboTa;

— BBICTYIUICHHE C  JIOKJIQJOM, HCIIOJb30BaHHEM  BO3MOXHOCTH
MIPE3EHTAINNA OCHOBHBIX TEOPETHUECKUX U MPAKTHUCCKUX JTUIHBIX JOCTHIKEHUHN TI0
3aJJaHHOW TeME 3aJaHusl.

[TocpencTBoM JUCITUTUTUHBI «YTIpaBIeHYECKHE KOMMYHUKAIIHI
dbopMupyeTCsT 0OTHA KOMIIETEHITUS, BEIBOAUTCS CPEIHUN 0ajll, KOTOPBIN SBIISCTCS
OIICHKOW YPOBHSI OCBOCHHMSI TUCIIUIUTMHBI B 9K3aMEHAIIMOHHON CECCHUH.

[IpomexxyTouHast aTTecTanus MPOBOAUTCA B (popme 3aueTa, BHICTABIIIEMOTO
CTYACHTY IPH YCIOBUHU C(HOPMHUPOBAHHOCTH Y HETO IO KOMIIETCHIINN KaK MUHUMYM
noporosoro ypoBHs. [lIkana onienuBaHus:

— TIOPOTOBBIHN YpoBeHb 3 (yA0BIETBOPUTENBHO) — 50-69 GamioB.

— IIPOJIBUHYTHIM yYpoBeHb 4 (Xopoio) — 70-85 6aios.

— BBICOKHUH ypoBeHb 5 (0TiinuHO) — 86-100 6asos.

ArperupoBaHHOE KOJIMYECTBO OAJIIOB ompeaensercs no hopmyie:

K=X XIIK-2 + XYK-4 + XIIKH-8)/3

MeToanka oueHKH YPOBHS ¢OPMUPOBAHHOCTH KOMIIETEHINH

INIK-2 - CnocoOHOCTh OCYIIECTBIATH —pacmpesesieHne (QYHKIMA, MOTHOMOYHMNA W
OTBETCTBEHHOCTH HA OCHOBE OPTraHMU3alMOHHOTO IMPOCKTUPOBAHHS CHCTEMBI M IIPOIIECCOB
VIpaBJICHUS TEPCOHAIOM, COCTaBJATH  OMHCAaHUS  (YHKIMOHANa COTPYAHHKOB U
nojpaszesaeHuit pasaoro yposus (ITK-2)

Nuauxaropsl PesynbraTnl 00ydenus (Bnagenus, yMmenusi 1 | Koinudecrso
AOCTUKEHH S 3HAHUS$), COOTHECEHHbIE C KOMIIeTEHIMAMH 0a/1;10B
KOMIIETCHIIUH
1. OcymecTBisieT 3Haer: 20
IIPOEKTUPOBAHUE — 0COOEHHOCTH BbIOOpa KaHAJIOB KOMMYHHKAIIHIA;
OpraHU3alOHHON — npaBuja TeaeOHHBIX KOMMYHHUKAIUH;
CTPYKTYpHI,
pacrpeieseHue Ymeer: 30
HOTHOMOYMI 1 — IPUMEHSATH YOEKIAI0IyI0 MOJIEIIb OOLIEHMUS;
OTBETCTBEHHOCTH Ha
OCHOBE UX
nenerupoBanus B cepe
YIIpaBICHUS
MIEPCOHAJIOM.
2. YuacTtByer B 3Haer: 20
peayin3aluy MporpaMMbl | — yIpaBJeHHe MMpolleccaMi KOMMYHUKAIIMNA Kak
OpraHMU3alMOHHBIX (GYHKIHIO MEHEKMEHTA;
N3MEHEHUH.

YMmeer: 30
— HUCITIOJIB30BaTh prnHOBI)Ie 1 KOMaHIHBIC
KOMMYHHKAITUH;
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YK-4 - CnocoOHOCTh K OpraHu3alii MEXKIMYHOCTHBIX OTHOLICHUH U MEXKYJIbTYpPHOTO
B3aMMOJICHCTBUS, YUUTBIBast pazHooOpasue KynbTyp (YK-4)

NuaukaTopsl Pe3yabTaTsl 00yyeHus (BjaaaeHus, ymenuss u | KoanuectBo
AOCTUKEHH S 3HAHUS1), COOTHECEHHbIe C KOMIIeTEHIUSMH 0aJ1j10B
KOMIETEHIIUH
1.JleMoHCTpHUpYET 3naer: 20
MMOHNMAaHHE — MICUX0(U3HOTOTUICCKHE 0COOCHHOCTH
pa3HOO0pa3us KylIbTyp B | BOCIIPUATHS U 00pabOTKH WH(DOpMAITUH;
npouecce YmMmeer: 15
MCKKYJIbTYPHOI'O — IIPOBOJIUTH COOECEIOBAaHUS, TUIHBIC OCCE/IbI;
B3aMMO/ICHCTBUSL.
2. BeicTpauBaer 3Haer: 20
MEXJINYHOCTHBIE — XapaKTepHbIe MPU3HAKH 3P (HEKTUBHBIX
B3aMMOJICICTBUS MyTEM | MUCbMEHHBIX KOMMYHHKAIIHIA;
CO3/TaHHUS
OOIETIPUHATHIX HOPM YMmeer: 15
KYJIbTYPHOTO — UCIIOJIB30BaTh HEBEPOAIbHOE OOIICHHUE;
CaMOBBIPAKEHHUS. — UCTOJIb30BaTh IPYIIIOBBIC U KOMaH/IHbIE
KOMMYHHKAITUH;
3. Ucnonpe3yeT MeTo1bl 3uaer: 15
MTOCTPOCHHUS — JIGTIOBOM ATHKET B KOMMYHUKAaTHBHOM
KOHCTPYKTUBHOTO MOBE/ICHUH;
Jyaora ¢ — poJieBOe OOIICHHE B JICIOBBIX KOMMYHUKAIIHSIX;
MPEeICTaBUTEISIMU
Ymeer: 15

pa3HbIX KYJIbTYp Ha
OCHOBE B3aMMHOI'O
YBAXKECHUS, IPUHATHUSA
pa3zHoo0pas3us KyabTyp U
aJIEKBaTHOM OIIEHKH
MMAPTHEPOB I10
B3aNMO/IECHCTBHIO.

— BBICTYNATh MyOJINYHO;
— NIPOBOAUTH cOOECe0BaHUs, TMUHbIE Oece/ibl;

IIKH-8 -

CriocoOHOCTh  aHAJIM3UPOBATH,

OMpEaACiIATE U 3(1)(I)CKTI/IBHO HCIIOJIB30BaTh

YEJIOBCUECKUN U COHI/IEU'II:HI:Iﬁ u HHTCJ’IJ’ICKTy&J’IBHBIﬁ KamnuTaja, a TakKKEC HaKOIIJICHHBIC
OpraHHSaHHeﬁ 3HAHUA, IPUMCHAIA IIPU OTOM HeO6XOI[I/IMLIe JIMACPCKHUEC U KOMMYHHUKATUBHBIC

HaBbIku (IIKH 8)

HNuauxaropsl PesynbraTnl 00ydenus (Bnagenus, yMmenusi 1 | Koaudecrso
AOCTUKEHH S 3HAHUS), COOTHECEHHbIE C KOMIIeTEHIMAMH 0a/1;10B
KOMIIETCHIIUH

1. emoHCTpHpYET 3Haer: 10

3HAHHUA O POJIU U MECTE — poJieBo€ OOIIEHHUE B JICIOBBIX KOMMYHUKAIUAX;

YeJI0BEYECKOro KaluTajga | — OCHOBHBIE ITpaBuila MMPOBEICHUS

B yIPaBIECHUU KOHCTPYKTUBHBIX COBEIIAHUN;

OpraHMu3alMen u ero

Ymeer: 15

CBA3U CO
CTPaTCTUICCKUMHU
3ala4aMi OpraHu3anunu.

— UCIOJI30BaTh HEBEPOAITbHOE OOIIICHNUE;
— BBICTYMATh MyOJIUYHO;
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2. Bnageer HaBbIKaMU 3Haer: 10
aHam3a — OCHOBBI ITEPETOBOPHOTO MPOIIECCa;
OpraHU3aIMOHHOM — CTHJIb ¥ COJICpXKaHUE JISIIOBOTO MAPTHEPCTBA
KYJIBTYpBI U MIPH Pa3HOTJIACHSIX;
WHCTPYMEHTaMH €&
COBG[I))I}IIIB;HCTBOBaHI/IH. Ymeer: 15
— OCYILECTBIIATH YIIPABJICHUS BIICYATIICHUEM;
— HMCIIOJIb30BaTh BOIPOCHI;
3. Onepupyer 3Haer: 10
WHCTPYMEHTAMH — OCHOBHBIC TIPABUJIA TIPOBEICHHUS
yIIpaBJICHUS 3HAHUSIMU KOHCTPYKTHUBHBIX COBEIIAHUII;
JUTSL TIOBBIIICHHSI — CTHJIb ¥ COJICpXKaHUE JISIIOBOTO MAPTHEPCTBA
a¢ddexTuBHOCTH MIPU Pa3HOTJIACHUSX;
JeSTEIbHOCTH Vaeer 15
OpraHnsalii. — BBICTYINATh MTyOJIUYHO;
— MPOBOJIUTH COOECEIOBAHUS, TMUHBIC OCCe/IbI,
4. [Tpumensier 3Haer: 10
KOMMYHUKATHBHBIC U — XapaKTepHbIe MpU3HAKK AP (HEKTUBHBIX
TUICPCKUC HABBIKH. MUCHbMEHHBIX KOMMYHHUKAITUH;
— TEXHHUKY OOpaTHOM CBSI3H;
— poJieBOE OOIICHHE B JICJIOBBIX KOMMYHUKAIIHSIX
Ywmeer: 15
— BBICTYIATh MyOJINYHO;
— IIPUMEHSTH YOSKTAIOYI0 MOJICNIb OOIICHHUS;

7.3. TunoBble KOHTPOJIbHbIE 3aJaHUsI WM MHbIE MaTepHaJibl, HE00X0AUMbIe
IS OLEHKH JTOCTHKEHUsI KOMIIeTeHIii (3HAHMI, yMeHMii, BJ1aJeHHi)

IIpuMepHBIH epeYeHb BOMPOCOB /ISl MOATOTOBKH K 3a4eTy:
(6 paspeze mem yuebHOU OUCYUNTUHBL « Ynpasienueckue KOMMYHUKAYUU»

1. IlonsiTne, CyIIHOCTD M BUABI KOMMYHUKAIIUN

2. OCHOBHbBIE KOMIIOHEHTHI KOMMYHUKAIIMOHHOTO Mpo1ecca

3. IloHsiTHE KOMMYHUKAllMOHHOTO MEHEIKMEHTA. 3HAYEHUE KOMMYHUKAIUU
JUIS1 yIIpaBJICHUS

4. MaccoBble KOMMYHUKAIIUU: OCHOBHBIC MOHSTUS U COLMAIbHBIE (YHKIIUU.
Oynkunun CMU: anTeHHa, ycunuTens, GoKyc, Mpru3Ma, 3X0

5. OcHOBHBIE KaHaJIbl MacCOBOM KOMMYyHUKainu. OCOOEHHOCTH PaOBEIIIaHUS
U TEJICBUJICHUS

6. IlonsitTue W BUABI BHYTPEHHUX KOMMYHHUKaluid. OCHOBHBIE ITpaBHIIa
BHYTPEHHEW KOMMYHHUKAIIUH

7. Kanasael BHyTpEHHEW KOMMYHUKAIIUU: YCTHBIE U JJOKYMEHTaJIbHbIC. DYHKIINH
MEYATHBIX BHYTPEHHUX U3/IaHUI.

8. JlobOucTckas NesITeNbHOCTh: OCHOBHBIE TOHSTHUS, UCTOPUSI CTAaHOBJICHUS,
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eI U METOJIbI T00OUPOBAHHSL.

9. OcobeHHOCTH B3aUMOCHCTBUSI MECTHOM BJIACTH U OM3HECa

10. BHenIHre KOMMYHUKAIMU: OTHOIIEHUS C IOTPEOUTEIIMH

11. CpaBHUTENIBbHBIN aHAJIN3 TTOJXO0A0B K onpeaeneHuo PR

12. Bo3HUKHOBEHUS, 3Tanbl U TEHACHIMYU pa3BuTusa PR

13. PR u cMmexHble 00macTH ACATENBHOCTU: TpoIaraHia, OOIIeCTBEHHAS
uHdopmaIus, pexiama.

14. PR kak ¢pyHKIIMOHAIBHAS TOJICMCTEMa ypaBieHus. B3aumoneiicteue PR u
MAapKETHUHTA.

15. Texnonoruyeckue ocHOBbI PR. Tlabnucutu kak sBienue u Texnonorusi PR.
«JIroaqn mabIuCUTU» KaK COLIMAIbHBINA CJIOM.

16. UMumx cyObeKTa: MOHSATUE, DJIEMEHTHI, MOJX0/IbI K CO3AaHUI0

17. Onpenenenue, CBOMCTBA U GYHKIIUHA OOIIECTBEHHOTO MHCHHS.

18. MeToap1 n3yueHus: 001ECTBEHHOTO MHEHHMSI, X JOCTOMHCTBA U HEAOCTaTKU.

19. OcHoBbI podheccuoHanbHOM nesTenbHOCTH PR: 3akoHOMaTENBHBIC, dTHYE-

CKHME M OPTaHNU3alMOHHBIE YCIIOBHS.

20. Cpoemmamuctr 1O  CBA3SM  C  OOIIECTBEHHOCTBIO:  JINYHOCTHBIE,
po(ecCHOHANIbHBIE KAYECTBA, BBINOJIHAEMbIE (YHKINUN

21. Tunosmorust KpU3UCHBIX CUTyalui. FMICTOUHMKHM BO3ZHHUKHOBEHHS KPU3UCHBIX

CUTYalMi B 001aCTH MEHEIPKMEHTA.

22. OCHOBHBIE CTaAWM BO3HHKHOBEHHMS WM PAa3BUTHUS KPU3HCHOM CHUTYaIUH.
TexHomorus yrpasieHus KpU3UCHOU cuTyauuen ¢ no3unuii PR

IIpuMepbI NPAKTHKO-OPUEHTHPOBAHHBIX (CHTYALMOHHBIX) 32/1aHUI

IK-2 CrnocoGHOCTH OCYIIECTBIATH pacpeaeaeHne (QyHKIIHA, TOTHOMOYHUI H OTBETCTBEHHOCTH
Ha OCHOBE OpPraHU3alMOHHOIO IPOEKTHUPOBAHUS CHCTEMBl W IPOLIECCOB YIPABICHUS
MIEPCOHAJIOM, COCTaBJIATH ONMMCaHUs (YHKIMOHAJa COTPYIHUKOB U TOAPA3JIEICHUNA Pa3HOTO
yposus (ITK-2)

Ocywiecmenaem npoekmuposanue op2anu3auuoHHoONU CMPYKmypbl, pacnpeoeienue
NOJIHOMOYUIL U OMEEMCMEEHHOCIU HA OCHOBE UX 0e/1eUPOCAHUA 6 chepe ynpasienus

nepconanom
3HaTh: 3aganue
— ocobenHoctH BeiOOpa | Mcmonb3ys Tpaduyeckd  BBIOIHEHHYIO  CTPYKTYpY  (upMBI,
KaHaJIOB opranu3zaiu, riae Bel paboraere, 3aMMCTBYS CTPYKTYpPY U3 yueOHOTO
KOMMYHUKAaIUH; nocobusi, WM mnpuayMaHHylo Bamu Ha ocHOBaHMM U(POBHIX
— mpaBuia TeNeOHHBIX | 0003HaYeHUN CYOBEKTOB U OOBEKTOB YIPABICHUS, CMOICIUPYUTE
KOMMYHHKAITUH; KOMMYHHUKAIMU, JaB UX XapaKTEPUCTUKY MO CIEAYIOIIMM BHUIAM:

BEPTUKAJIBHBIC, TOPU3OHTAJIBHBIC, ITPAMBIC, 06paTHI)Ie, BOCXOJAIIHNE,
HUCXOAAIHNE, YCTHO, IIMCbMCHHBIC, q)OpMaJ'ILHLIC, HC(I)OpMaJ'IBHBIC n

T.10.
YMmeTn. 3aganmne

— IIPUMEHATH YnpasiieHuecKkue KOMMyHUKauuu B cetu UHTEpHeT.
yOexTarlIyo MoJielnb | YIpaBlieHYecKue KoMMyHUKanuu B UHTepHET 001a/1a10T psijioM
06HIGHI/I5[ Bﬂ)KHGf/iHIHX HpeI/IMYH_[eCTB JJISL KOMHaHI/II\/’II 3KOHOMMHNYHOCTD,

OBICTpPOTA, ITMPOTA TEMATUKHU OIIPOCOB U Mp. 3aperucTpupyiTech Ha
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OJIHOM U3 IIPUBEICHHBIX HMKE POCCUNCKUX calTOB MIHTEpHET-
HCCIIEIOBAaHUM U MPUMUTE y4acTHE B IPOBOJUMBIX Ha HUX OIPOCAX.
B Tabnuie npoBeanTe KpUTHUECKUH aHAIN3 aHKETHI U CIeNIaiTe
CBOM IIPEJIOKEHUS O TOM, KaK YIYYIIUTh IIPEII0KEHHBIE BaM
(hOpMyIIMPOBKHU BOMPOCOB U OTBETOB. [lompoOyiiTe mpernonoKuTh
HAIIPABJICHUS, TUII U LEJIA IPOBOAMMOIO MapKETUHIOBOT'O
uccnenosanus. lIpuseaure npuMeps! BOIPOCOB, UCIIOJIB30BAHHBIX B
HCCIIEIOBAaHNH, B BUJIE TIPE3CHTALNU. AHAIIN3 aHKETBI
MapKETHHIOBOT'O UCCIIENOBAHMS, IPOBOAUMOro B IHTepHET

Ne Bonpoca dopMmynupoBKa BapuanTst Kpurnueckue
BOIIpOCa OTBETOB 3aMeUYaHus
Bompoc Nel
Bompoc Ne2
Bonpoc NeN

Bo3mosknble nHTEpHET-pecypcbl: https://www.askgtk.ru;
http://www.platnijopros.ru; http://www.0.voprosnik.ru;
http://www.anketka.ru

thcmeyem 6 peajiuzauuu npozcpamMmsbl oOpcanu3auuoOHHbIX U3MeHeHUl

3Haer:

— yIpaBJIeHUE
mporeccamMu
KOMMYHUKAITHH KaK

GbyHKIHIO
MEHEeJKMEHTA;

3aganue

I'pynnoBas paboTa.

BriGepute 6a30By10 GMHAHCOBYIO OpraHU3aIUIo (JTydIle
WCIOJIb30BaTh OPTaHU3AIINIO, B KOTOPOI pabOTaeT CTYACHT WM 110
KoTopoil minanupyet roroButs BKP). BeisiBuTe 1 oxapakrepusyiite
CJIeyIOIIe OCHOBHBIE (DAKTOPBI BHELTHEH MUKPOCPEIbI, BIUSIOIIHE
HAa JIeATEIbHOCTh BEIOPAaHHOW OpraHU3aliu:

— MapKETHUHTOBbIE TOCPETHUKU;

— KOHKYPEHTHI;

— MOKYTIaTeNH;

- MOCTaBIIUKH;

— KOHTAaKTHBIE ayIUTOPUH.

[ToaroroseTe mpe3enTtanuio (6 ciaitnos). Kaxmoit rpymnme gpakropos
IIOCBSITUTE OTAEIBHBIN cnail. IIpuBenuTe KOHKpPETHBIE
KOJIMYECTBEHHBIE U KaUeCTBEHHbIE XapaKkTepucTuku (paktopos. Ha
3aKIIIOYUTEIBHOM craiizie chopMynupyiite npeayiokeHus 1mno
COBEpIIEHCTBOBAHNIO MaPKETUHTOBOM J1€ATEIbHOCTH (PMHAHCOBOM
OpraHU3aIMK C YIETOM BBISBIEHHBIX (PAKTOPOB.

Bo3MmoskHBIE HHTEPHET-PECYPCHI: CAlThl 0A30BBIX OpPraHU3aIU;
CalThl MOMCKOBBIX cucteM http://www.spark-interfax.ru;
https://egrul.nalog.ru

YmMmeer:

— UCIIOJIL30BaTh
TPYIIIOBEIE U
KOMaHTHEIE
KOMMYHI/IKaHI/II/I

3aganue
Bribepure 6a30By1o (prHaHCOBYIO OpraHM3alnio. BeisBuTe n
O0XapaKTepU3yHTe CICAYIOINE OCHOBHBIE (PaKTOPHI BHEITHEH
MapKETUHTOBOM MAaKpOCPEbl, BIUSAIONINE HA AESITEIBHOCTD
BbIOpaHHOM (prHaHCOBOM opranu3zanuu no marpune PEST-ananu3a:
MIOJINTUKO-TIPABOBBIE; SKOHOMHUECKUE; COLIMOKYJIBTYPHBIE;
TexHojoruueckue. CoctaBbTe TaONMILY, B KOXKJIOM rpyIme YKaKuTe
HE MeHee MATU (HaKTOPOB.

[Tonutuko-npaBoBeie (P) | Oxonomuueckue (E)
1. 1.
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http://www.anketka.ru/
https://egrul.nalog.ru/

2. 2.

3.... 3....
CounokynbTypHbIe (S) Texnonornueckue (T)
1. 1.

2. 2.

3.... 3....

B 3akmouenne copmynupyiTe npeiosKeHus 1mo
COBCPUICHCTBOBAHUIO MapKeTHHFOBOﬁ ACATCIIbBHOCTHU (bHHaHCOBOﬁ
opranu3anuvu ¢ Y4C€TOM BbISABJICHHBIX q)aKTOpOB. Bo3moxxnbie
WHTEPHET-PECYPCHI: CAUTHI 0a30BBIX OpraHU3aIui,
http://www.gks.ru, https://wciom.ru, http://www.cbr.ru

YK-4 CnocoOGHOCTh K OpraHu3ali MEXJIMYHOCTHBIX OTHOIIEHHMH M MEXKYJIbTYPHOTO
B3aUMOJICHCTBHS, YUUThIBast pasHooOpasue kyabTyp (YK-4)

Jlemoncmpupyem nonumanue pazHoodopazusn Kyibmyp 6 npoyecce MeyicKyibmypHozo

6é3aumooeiicmeus
3HaTh: 3aganue
ncuxopusunonornueckue | ['pynmnosas pabora.
0COOEHHOCTHU WHTEpHET-TEXHOJIOTHH MTO3BOJISIFOT KOMITAHUSIM TTOJTYYHUTh MOIIHBIHA
BOCIIPHUSATHUSA U WHTEPAaKTUBHBINA KaHal CcBs3u ¢ ayautopueid. [locetute caiit
00paboTKH «Virtual ExS» umm mo60# 1pyroit, mpeqHasHauYeHHBIN IS
nHpopManuu; CaMOCTOSTEIILHOTO MPOBEACHUS MTPOPECCHOHAIBHBIX OHJIAH

uccnenoBanuii. CocTaBbTe aHKETY JUIs ONIPOCca MOTpeOHUTENeH 1o
KaKOMY-JIM00 U3BECTHOMY BaM (PMHAHCOBOMY IIPOAYKTY.
[IpuBneKuTe K y4aCTHIO B OTIPOCE MAKCHMAIBHOE YUCIIO
PECIIOH/IEHTOB U3 COLMANIbHBIX CETeMH, IJIe BbI 3apPEerUCTPUPOBAHBI.
CobepuTte 1 NpoaHATU3UPYHTE EPBUUHYIO MAPKETUHTOBYIO
uHpopMaInio, CHOPMYIUPYHTE BHIBOJIBI U PEKOMEHIAINH,
HaITpaBJICHHLIC HA OIITUMU3AIHUIO MapKeTHHFOBOfI JACATCIIBHOCTHU
NPEINpUATHS IPOU3BOANUTEISE BBIOPAHHOTO BaMH TOBapa.
Bosmosknbie nHTEpHET-pecypcehl: http://www.virtualexs.ru;
http://www.facebook.com; http://vk.com

3aganue

Bb1 — pykoBoauTens cityx0bl MapkeTHHra 6anka 1 Bac BonHyroT
HpO6J’I€MBI COBCPUICHCTBOBAHUA IICHOBOI\/'I TIOJIMTHUKHU U ITOBBIIICHU
y3HaBaeMOCTH OpeHJla M peKJiaMbl OaHKa.

Bompocsr:

1. ChopmynupyiiTe KOHKpETHBIE 3a/1a4 AJIS1 CBOUX COTPYAHUKOB,
OCYILIECTBIISIOLIUX MPOLIECC [IEHOOOpa30BaHUsl.

2. O6BsACHUTE, TOYEMY ONpeAeIeHHE 1ieNieil U MOCTaHOBKA 3a1a4
YaCTO CUHUTAIOTCA CaMbIMU OTBETCTBCHHBIMH PCHICHUSMU B
nporecce GOpMHUPOBAHUS IIEH Ha HOBBIE MPOJIYKTHI OaHKa

YMerh: NpoBOINUTH
coOeceOBaHMS, JINYHBIC
Oecenpl;

3aganue

DUHAHCOBBIMU OPraHU3ALMAMUI UCIOJIB3YIOTCS Pa3InYHbIC
CIOCOOBI MPOIBIKEHHUS ¢ TOMOIIbI0 PR-MeponpusTuii.
Bompocsr:

1.ITpenyioxkute HECTAaHJAPTHBIE TOAXO/IBI K UCMOJIb30BaHu0 PR-
aKIuil yepes coOBITUITHOE MeponpusATHe (PUHAHCOBOM
OpraHu3aIyHy.
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http://vk.com/

2.IIpoBeanTe aHaIM3 MCIIOIB30BAHMS OT€YECTBEHHBIMU OaHKaMHU
HNurepnera kak cpencra PR.

3.Kakum 00pa3oM MOKHO MOBBICUTH 3()(HEKTUBHOCTH
PRmeponpusituii?

Bblcmpaueaem MENHCTUUHOCMHDbLE 63AUMOO0CIUCMBU nymem Cc030aHUsA oﬂmenpunﬂmbtx

HOPM KYJIbHMYPHO20 CAMOBLIPAIHCCHUA

3HaTh:

— XapaKTepHbIS
NpU3HAKH 3P PEKTUBHBIX
MMHUCHbMEHHBIX
KOMMYHUKAIIH;

3aganue

BriGepute w3 TpeACTaBICHHOTO TIEPEYHS KOMMYHHMKAIUA 5
Hanbonee >pPEKTUBHBIX B OJHOW M3 YKa3aHHBIX MpENoaBaTeieM
chep ynpaieHus. APryMEHTUPYHTE CBOU BBIOOD.

[TepeyeHb KOMMYHUKALTWH:

O3HakOMJIEHHE C YKa3aMH, MOCTAHOBJICHHUSIMH, PACHOPSKEHHUSIMU
HUCIIOJIHUTEILHOU BJIaCTH, IIOABCACHUC HUTOI'OB, OLICHKa
NesITeNIbHOCTH, oOpallieHue, cobeceoBaHle NMPU Haiime Ha padoTy,
JIOBEJICHUE IO CBEJACHUS PACIIOpSIKA pabOThI, Ipecc-KOH(EPCHIHS,
MOCTAaHOBKA 3ajay, 3acelaHue KOJUIETHUH, NOMOIIb B IOBBIIICHUU
KBaJH/I(bI/IKaLII/II/I, O6”I)$IBJICHI/I$I, 3aMC€yaHusd, MMPEMHUPOBAHUC,
oOCyXJeHHs, JOKJIAbl MO KaJpOBO-COLIMAIBHBIM BOIMpPOCaM U 00
OKOHOMHWYCCKOM IOJOXCHUH, OCMOTPBLI MNPCAINPUATHA, BCIACHHUC
MPOU3BOJICTBEHHOM  XPOHUKH,  TEPBUYHOE  O3HAKOMIICHHE
COTPYZHUKOB C TPEANPHATHEM, COCTABICHHE M HCIOJIb30BaHHE
MIPOU3BOJICTBEHHBIX ~CIIPABOYHUKOB, OpuduHr, oOcyxaeHue u
MEPEroBOpel B paMKax IMPOM3BOACTBEHHOTO COBETA, COCTABIICHHUE
KOJUIGKTUBHOTO  JIOTOBOpa,  COOpaHHsl  MHPOU3BOACTBEHHOIO
KOJUIEKTHBA, o0cyXJeHue CILyKeOHBIX o0s3aHHOCTEH,
HCIOJIb30BaHUE JTUKTO(POHHOMN TEXHHKH, oOcyxeHHe
AUCHUIITIMHAPHBIX IMPOCTYIIKOB, aHaJIn3 HpOI/I3BOIICTBeHHOI71
JIOKYMEHTAIlMH, BBOAHBIE KYPCHI, MIPEIOCTABICHUE PEKOMEHAALINN,
UHAWBUAYAJIbHBIC 6GCGI[I)I, CIICNUAJIBHBIC OOKJIAJBbI, O6HI€HI/I€ 10
Tese(hOHy, COCTaBIEHHE U MCIIOJIb30BaHUE CIIPABOYHUKOB O (HUpMeE,
JUCTOBOK, PAa3IMYHOTO pona (OpMYJSIpOB, OpraHH3alMs OCyra,
o0CyXJleHUe JesITeIbHOCTH PYKOBOJCTBA, Tejenedarbl, o0ydeHue
PYKOBOIAIIUX KaJpoB, nH(popMHUpOBaHHE PYKOBOJICTBaA,
COCTaBJIEHHME  IPOU3BOACTBEHHBIX  OTYETOB,  MCIIOJb30BaHME
HaTJISTHBIX CPEJCTB, PEKIIAMHBIC JIMCTKH, CEJIEKTOPHOE COBEIIaHuE,
nH(pOpPMAaIMOHHbIE COOOLIEHUS N0 (UpPMeE, BBITYCK KOJUIEKTHBHOM
ra3eThl, BpyueHHe I0OUIEHHBIX a/IpecoB, TPOBeIeHNE KOHPEPEHLIUN
COBMECTHO C TOKYyNaTeJIsIMM M TNapTHEpaMH, B3auMoOJEicTBHE ¢
npodcoro3amMu, KpaTKHE COOOIICHUS W OTYEThI, HCIOJIb30BaHUE
panmuo M TeNecBs3W, aHalu3 IPOU3BOJACTBEHHBIX IOKa3aTelseH,
JMYHAs TIepenrcKa, TMIHas Oecea, OTYeT, HCIOb30BaHHE IIaKaTOB
W JMarpamM, —aTTecTalluOHHOE  CcoOecelOoBaHUE,  paropThl,
WCTIOJb30BAHUE CEJIEKTOPHOW CBSI3M, CHpaBKa KOHTPOJBHOTO
yIpaBiieHus], pab0oTa KOMHCCHUHU TIO0 TeXHUKE 0e30macHOCTH, paboTa
KPYXXKOB KadecTBa, OpTaHHM3alys MPUEMHOTO BpPEeMEHH, Oecelbl ¢
YBOJIBHSAIOIIUMHUCS, NTPeMUaTbHbIe 00€/bl, CIyXH, 03HAKOMIICHHE C
pe3yabTaTaMu paboThl KOMUCCHUH.

YMerTh: — UCIIOJIB30BATh
HeBepOaIbHOE OOLIeHHE;
— UCIIOJIL30BATh

3aganue
Hcnone3ys mpeacraBieHHy0 HUke uMH(popmMaluio, onpeaenute 10
¢akTopoB NO3UTUBHO M 10 — HEraTHBHO BIMSIOIIMX HA KaY€CTBO U
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IPYIIIOBBIE U
KOMAaHJIHbIE
KOMMYHUKAaIUK;

3¢ EKTUBHOCTD (YHKLIMOHUPOBAHUS KOMMYHMKaIUH.
[IpokoMMEHTHPYHTE CBOM BBHIOOD.

®dakTopsl QYyHKIHOHUPOBAHUS KOMMYHUKALIUN:

VciaoKHEHHEe KOMMYHHKAI[MOHHBIX CeTeil, He(hOopMaln30BaHHBIC
KOHTAKThI, BEICOKAas1 HHTCHCUBHOCTb, KAYCCTBO KOMMYHUKAITUOHHBIX
ceTel, CIOCOOHOCTh K  MOJCIHPOBAHUIO  MEKIMYHOCTHBIX
ocoOeHHoCTeH cobeceHMKa, peueBast KOMMYHHKAIHS,
HEJONOHMMAHUe, OHMIATUS, HEYMEHHE CIyllaTh, HCKPEHHOCTD,
OTCTaBaHHE CJOBa OT MBICIH, HAJEKHOCTh, HE(GOPMAIBLHOCTD,
HNPOCTPAHCTBEHHOCTh ~ OPraHW3alUM, HPEIB3ATOCTh,  PEAKIUS,
KOHCTPYKTHUBHOCTD, JKeJlaTeIbHBIN OTBCT, CUIOMHMHYTHAasd KPUTHUKA,
uH(OpMAIHs, TOMBICIBI, BBIAYMKH, TPEBOTH, MAaJCHHUE TPYIOBOU
MOTHUBAIlUU, YMCHHC CJIylmarTh, pacImpCeHuc HOJIHOMO‘-IHIZ,
KOMMYHHKaTHBHBIC ~0apbepbl:  COLMAJBbHBIC, JTHOKYJIbTYPHBIC,
TICUXOJIOTUYCCKHUC: HCBGpGaHLHLIC MOMCHTbBI, KOHCTPYKTHBHOCTD,
HCOIMpaBAaHHOCTD, CHCHI/ICI)I/I‘-IHOCTB, IJ1oxast KOMMyHI/IKa6CJII)HOCTB;
HepecMOTp TPYAOBBIX (YHKLHUHA, ONEPATUBHOCTh HH(POPMALIUH,
HEOJIATONIPUSATHBIA ~ TICKXOJIOTHYECKUN  KJIMMAT, 3aMKHYTOCTb,
JOTOJTHUTENIbHBIC ~ MPOTPAMMBbI,  MOJJICPXKKH, PEUIUTEIBHOCTD,
B3IOPHOCTD, ITIO3BUTHUBHOC OTHOIICHUEC, OTKPBITOCTD, ciabast IIaMsATh,
OTCYTCTBHE OOPATHOM CBSI3H, HEYJOBJICTBOPEHHOCTh B MPU3HAHHH,
CTCPCOTUIT BOCIIpHUATHUA, aAMOPAJIBHOCTb, TCKYYECTb, KOHTPOJb
PYKOBOJCTBa, HM300pETaTeNbHOCTh, HAJCKHOCTh, TOTOBHOCTH K
BOCIIPpUATUIO, 3aCTCHYUBOCTD, Ha3OI7UII/IBOCTI), HECOBMCECTHUMOCTbD,
JIeHb, 3710, 0ECIIOMOIIHOCTh, YMOLIMOHATIBHOCTh, 00OPOHHUTEIBHOCTD,
0)KECTOYCHHOCTh, CAaMOYBEPEHHOCTb, 3allyraHHOCTb, HEIOJIHOTA
BOCIPHSITHSI, BOCTOP)KEHHOCTh, CEMaHTHKA.

Hcnonv3zyem memoovt nocmpoeHus KOHCmpPYKmMueHo2o 0uanoza ¢ npeocmasumenimu
PA3HBIX KYIAbMYP HA OCHOGE 83AUMHO20 Y8ANCEHUS, NPUHAMUA PAZHOOOPA3UA KYIbmMYD U
A0eK6AMHOU OYeHKU NAPMHEPOE NO 63AUMOOCIICMGUIO

3HaTh:

— IeJIOBOM ATUKET B
KOMMYHI/IKaTI/IBHOM
MMOBEICHU;

— poJeBoe oOIIeHne B
JIEJIOBBIX
KOMMYHI/IKaHI/ISIX;

3ananne

Wpuna Cepreesna KonecHukoBa paboTaeTt 1moJi pyKoBOACTBOM
OJIHOTO U TOTO k€ HauajpHuKa yke 11 ner. OnHax bl ee JaBHsAA
MOJIpyTa 3a YaeM CIIPOCHIIa, HACKOJIBKO €i XopoIo paboTaTk co
cBoMM HayasibHUKOM? [Ipo3Byyas npuOIM3UTENBHO TAKOM OTBET:
«Boo0mie-To Huuero. OH MHE He JlocaxaeT. S aenaro CBOIO
paboty». Torna moapyra mounrepecoBanach: «Ho ThI xe
pabotaemib Ha ogHoM Mecte 11 ser. Kak b1 paboTaems? Tebs
Korjaa-Huoyab nosbicat? [loxkanyiicta, He oOMkalics, HO MHE
COBEPLICHHO HE MOHATHO, KAKOE OTHOIIEHUE UMEET TO, YTO ThI
Jienaenib, K padoTe GUupMbI».

Npuna CepreeBHa 3agymanace: «5 J€MCTBUTEIBHO HE 3HALO,
XOpOIIOo JiK s paboTato... Moii HayalbHUK HUKOTJ]a CO MHOU 00
sTOM He ToBopuT. IIpaBna, st Bceraa cuuTaia, 4To OTCYTCTBUE
HOBOCTEH — y>K€ Xopolasi HOBOCTb. UTo KacaeTcs cofepxkaHus U
BaKHOCTU MO paboThl, TO IpH MpreMe Ha GUpMy MHE YTO-TO HE
OYEeHb BHATHO MOSCHWIN U 00JIbIIIe 00 3TOM peuH He Obu10. MBI C
PYKOBOJUTENIEM HE OCOOEHHO 00IIIaeMcs».
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BOHpOCLI IJId aHaJIn3a CUTyalluu:

Kakwue nenu u ycnoBus 3ppeKTHBHOCTH KOMMYHUKAITUH MEXITY
PYKOBOJUTENIEM U MOJYMHEHHBIM OTCYTCTBYIOT?

Kak MOXHO onpeieiuTh ypOBEHb BEPTUKAILHBIX KOMMYHUKAIIHA?
Cyl1ecTBYIOT JI1 BO3MOKHOCTH JIJIs1 BOCXOJIAIINX KOMMYHHUKAIIH B
JTAHHOM CUTyaluu?

Kakum 06pazom MoxkHO 60see 3pPeKTHBHO MOCTPOUTH OOPaTHYIO
CBSI3b?

YMmerh:

— BBICTYNATh MyOJINYHO;
— IPOBOJIUTH
coOece0BaHMS, JINYHBIE
Oecenpl;

3aganue
[Ipoananu3upyiTe NPUBEICHHBIE HUKE YTBEPKIACHUS U YKAKUTE,
KaKW€ 13 HUX BEPHBI, a KAKHUE HET.

1. KoMMyHHKanuy — BayKHEUIIasi COCTABHAsI YacTh JACSATEIbHOCTH
MEHEIKEPOB.

2. Ycnex KOMMYHUKaIIWU 3aBUCUT OT TOI'0, HACKOJIbKO
BHHUMATCJIIBHO CO6CC€I[HI/IKI/I CJIYIIaroT ApYyT Apyra.

3. Hanuuue o6patHOil CBsI3U AeNaeT Mpoiecc KOMMYHUKAITH
JIBYCTOPOHHUM.

4, KOMMYHI/IKaLII/II/I, OCYHICCTBIIAAICMBIC C ITIOMOIIBIO TCXHUYICCKUX
CpCacCTB 1 HH(bOpMaL[I/IOHHBIX TCXHOHOFHﬁ, HanboJee 3HAYNMBI JUIA
HU3YUYCHUS OPraHu3allMOHHOTO ITOBCACHMA.

5. Beibop HOcHTeNst MHGOPMAIUH B TPOIIECCe KOMMYHHKAITUH HE
3aBHCHUT OT XapaKTepa yrnpaBlIeHUYECCKUX MTPOOIIEM.

6. UToObI yTOUHUTH MHEHHE COOECeHHKA, CTIEAYET 3aaBaTh EMy
KaK MO>XHO 0OJIbIlIe BOITPOCOB.

7. Hanuuue oOpaTHOI CBSI3M — BayKHOE YCIIOBUE KOMMYHUKAIIUH.

8. MeXIMYHOCTHbIE KOMMYHHUKAIIUH BO MHOT'OM 3aBUCAT OT
COIIMOKYJBTYPHOU CPE/Ibl, B KOTOPOU OHU OCYIIECTBIISIIOTCS.

9. B opmanpHOIi rpynmne He MOTYT BO3HUKHYTh He(hopMalibHbIE
KOMMYHHKAIUH.

10. B nporiecce oOmieHns: HeBepOaIbHBIE CUTHAIBI COOECETHUKOB
JIOJDKHBI CTIOCOOCTBOBAThH YCHUIICHHIO PEUH.

11. Eciu mofunHEeHHBIE 3aBUCAT OT PYKOBOJACTBA, TO BOCXOASAIIUN
MOTOK MH(OpPMAIIUK MOKET OKa3aThCsl OIOKUPOBAHHBIM.
Oco3Haronuii CBOI0 3aBUCUMOCTh pa0OTHUK, OJYYUB HEMPUITHYIO
JUTSL PYKOBOAUTENSE HH(POPMAIUIO, MOXKET HE Mepe/iaTh €€ eMy.

12. YToObI COKpAaTUTH BpeMsI KOMMYHUKAIIUH, CIIEeyeT NepeOuTh
co0ecelHUKa U MIPSIMO CKa3aTh eMy O AePHUIIUTE CBOETO BPEMEHHU.
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13. Ecnu pyKoBOAUTENIS 3aXJIECTHIBAIOT SMOIUHU, TO OH MOKET
HEMpPaBWIbHO MOHATH COOECEeTHUKA.

14. Cnyxu — 310 HEBepOaIbHBIC KOMMYHHUKAIIMH B TIPOLIeCce
o01IeHusl.

ITKH-8

CrnocoOHOCTh  aHAJTU3UPOBATH,
YEJIOBECYECKMH M COUMAJIbHBIA M HHTEIUICKTYyaJIbHBIM KaluTall,

onpenensiath U A(PGEKTUBHO HUCIOJB30BaATh
a TaK)Ke HaKOIUICHHbIE

OpraHH3aHI/IeI>'I 3HAaHUA, IPUMCHSA IIPHU 3TOM HeO6XOI[I/IMBIe JUACPCKUE U KOMMYHHUKATHUBHBIC

HaBbiku (ITKH 8)

ﬂemoncmpupyem 3HAHUA 0 pOJlH U Mecme 4el06euecKo2o Kanumaiia 6 ynpaesjienuu
0pzauu3auueﬁ U e20 ceAa3u co cmpamezudecCKumu 3a0auamu opzarnuzauyuu.

3HaTh:
— poJeBoe OOIIECHUE B
JICIIOBBIX

3aganue
[Tpoananmu3upyiTe CASAYIONIYIO CUTYAIUIO U ONIPEICIIUTE, O KAKUX
KOMMYHUKAIUAX UAET peub. Curyarus.

KOMMYHHKAITUSX;

— OCHOBHBIE TTpaBUJIa B nporecce oprupoeKkTHpoBaHMs CO3/1a€TCSI OPraHU3aAIMOHHAs

MIPOBEACHUS CTPYKTypa yIpaBJIeHHUs, a TAKKe pa3padaThIBAIOTCS MOJIOKEHUS O

KOHCTPYKTI/IBHI)IX HOI[paSIleJIeHI/IﬂX annapaTa praBJIeHI/ISI. B KaXXJI0OM U3 HUX

COBEIIAHHII; 00s13aTeNbHO TOJIKEH MPUCYTCTBOBATH pasfen: «B3anMooTHOIIeHHS
C IPYTUMHU IOAPA3ACICHUSIMYA OpraHu3alliumny.

YMmers: 3amanne

— UCIIOJIL30BaTh Metogom paboTel B Tpymdmax TOCIEIOBATEIIBHO pEaM30BaTh

HeBepOabHOE OOIICHHE;
— BBICTYIATh ITyOJIUYHO;

IpolecC OJHO— U JIBYCTOPOHHEH KOMMYHUKAaIlMM, CPaBHUTb HUX
pe3ysbTaThl, U Ha 3TOW OCHOBE BBIABUTH HUX XapaKTEpPHbIE YEPTHI,
IIPEUMYIIECTBa U HEJOCTAaTKH U C/eJaTh BBIBOJ O CPaBHUTEIIbHOU
3¢ (GEKTUBHOCTH 3THX JBYX THIIOB KOMMYHHKAIIHH.

Oransl paboThlI.

1. Bexymuii 3HaKOMHUT yYaCTHHKOB C Pa3IMUYUSAMU MEXKIY OJHO— U
JIBy— CTOPOHHEN KOMMYHHUKAIUSIMH.

[Ipu oonocmoponneti  kommyHnuxayuu nepenaBatb UHPOPMAIUIO
MOKET TOJIBKO KOMMYHHMKATOp, @ IPUHUMAIOIUE — HE MOTYT, T. €.
KOMMYHHMKAIUS OCYILIECTBIISETCS TOJIBKO B OJIHOM HAlpaBiIeHUU:
KomMMmyHUKaTOp — NpUHUMAIOLINHA COOOIIECHHE.

[Ipu 08ycmoponneti  kommynuxkayuu iepeaBatb ~ UHPOPMAIUIO
MOTYT KaKk KOMMYHUKATOp, TaK M NPHHUMAIOIIUE, T. €.
KOMMYHHMKAIUS OCYILIECTBIISIETCS B IBYX HAIIPABJICHUSAX:
KomMMmyHUKaTOp <— NpUHUMAIOLIHNI coo01eHne —>

2. YYaCTHUKH OOBETUHSIOTCS B TPyNIbl M0 8-12 yemoBek. ['pymmb
pacxoJATCs Ha TaKoe pacCcTosHUe, 4ToObl HE MelaTh JIpYr JIpYyTy.
Kaxxnas rpynmna BelOMpaeT KOMMYHHKATOpa.
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Puc. 1. 'eomeTpudeckuit pucyHok — mnttoctparus Ne 1

3. KoMMyHHKATOPBI OTYYAIOT OT BEAYIIETO JIUCTHI OyMaru ¢ IByMsI
reoMeTpuueckuMu pucyHkamu (puc. 1 u puc. 2). [IpsmMoyroabHUKH
Y KBaJIpaThl CONPUKACAIOTCS 0053aTENIbHO B yIilaX WM CEPEIMHAX UX
cTopoH. [IpAMOyronsHUKM W KBaApaThl MOTYT COCTaBISITH YIOJ
TOJIBKO B 45 mn 90°.

Puc. 2. 'eomerpuueckuii pucyHok — uiuttoctpanus Ne 2
KoMMyHMKaTOpBI B TeueHue 2—3 MUHYT U3y4alrOT PUCYHKH. 3ajada
KOMMYHMKATOpa — ONMCAaTh PUCYHKHU OCTAJbHBIM WIEHAM TIPYIIIIbI
TaK, YTOOBl OHU MOTJIM HAPUCOBATh UX HA OCHOBE 3TOT0 OMHCAHUSI.
4. OnHoCTOpOHHSS KOMMYyHUKauusa. KommyHukarop caaures
CIHMHOM K CBOEH rpymime, 4ToObl HEe BUIETh PEAKIMIO €€ WICHOB Ha
CBOE COOOImIeHHe (UIsi MCKIIOYEHUS BO3MOXKHOCTH BHU3YaIbHOU
OLIEHKU OOpaTHOM CBSI3M).

UsteHbl rpyHIbl MOTYT TOJIBKO CIyLIaTh U HE UMEIOT IIPaBa 3a/1aBaTh
KakHe-I100 BOMPOCH! MM J1aBaTh MOHATh, YTO (MB KAaKOW CTETIEHH)
OHH C TPYZIOM BOCIIPUHUMAIOT TO, YTO UM COOOUIAIOT.

IToaTOMy KOMMYHHMKAaTOp CTapaercs KaKk MOKHO TOYHEE OIHCATh
puc. 1 yctHo (6e3 nomomu pyk). (Ecinu B ynpaxxHeHUH y4acTBYyeT
HECKOJIbKO I'PYIII, TO MOJOBHUHA U3 HUX M300paxaeT puc. 1, a Bropas
[I0JIOBMHA — pUC. 2.) YJeHbl rpynmsl CIyIIal0T KOMMYHHUKATOpa, He
NepEeroBapruBasich Mexay coboi. VX 3amaya — HapuUCOBaTh JAaHHBII
F€OMETPUUYECKUN PUCYHOK.

[locne OKOHYAaHMS YNPaXHEHUS UICHBI TPYIIBl 3HAKOMSTCSA C
MPaBWIbHBIM BHJIOM T€OMETPUYECKOIO0 PHCYHKA, KOTOPBIH OHU
JIOJDKHBI OBLTM HapUCOBATh, PACCUMTHIBAIOT JaHHBIE, HEOOXOANMBIE
JUISL TaOJMIIBI, U COOOLIAIOT UX BENYIIEMY, KOTOPBII 3aHOCUT UX B
Hee.

5. JIBycTOpOoHHSST KOMMYHUKalusg. KoMMyHUKAaTOp CUANUT K Ipymie
munoM. Ero 3amaua — kak MOXKHO TOYHee YCTHO (0€3 MOMOIIH PYK)
onucath puc. 2. 3ajaya YWICHOB IPYIIBI — KaK MOKHO 0o0Jiee TOUHO
BOCIIDOM3BECTH Ha Oymare pHCYHOK, KOTOpBIA  omucai
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KOMMYHHUKATOp. WiIeHsl Ipynmsl HE MMEIOT IIpaBa pa3roOBapUBATH
IpyT C APYyroMm, HO MOTYT IIpEphIBaTh KOMMYHHKATOpa M 3a1aBaTh
€My BOIIPOCHI.

Ilo OxkOHUYaHUM BBHINOJHEHMS 3aJaHUsl YYaCTHUKU I'PYII, KaKk U Ha
NpeAbIAyIleM 3Tale, 3HAKOMATCS C  IPaBUJIBHBIM  BHJIOM
IeOMETPHUECKOr0 PUCYHKA, PACCUUTHIBAIOT HEOOXOMMBIE JIaHHbIE,
a BeIyIIH 3aKUChIBACT X B TAOJIHUILY.

B 3akmrounTenbHOW  TUCKYCCMM  OOBIYHO — BBIABIIAETCS, UTO
OJIHOCTOPOHHSI1 KOMMYHHUKalUsl ObICTpee, YeM JBYCTOPOHHSS, HO
JBYCTOPOHHSISI — TOYHEE.

B xozxe AByCTOpOHHEH KOMMYHHUKAIIMH MPUHUMAIOIINE COOOIIEHHIE
YyBCTBYIOT c€0s1 yBEpEHHEE, YeM IIPH OJIHOCTOPOHHEH.

B 3akiroueHue IHUCKYyCCUM YYAaCTHMKU OIPENCISIOT XapaKTepHBIE
4epThl OTHO— U JIBYCTOPOHHEN KOMMYHHUKALMH, UX ITPEUMYIIECTBA U
HEJIOCTaTKU, a TAKXKE BO3MOXXHOCTb MCIIOJb30BaHUSA B Pa3IU4HBIX
CUTyallUsX TeX YyBCTB, KOTOpbI€ BBI3bIBACT HHGpOpMaLUd Y
KOMMYHHKATOpa U €€ IPUHUMAIOIIUX.

Hanpumep, npu OJHOCTOPOHHENM KOMMYHHKAIMM KOMMYHHUKATOD
JIOJDKEH B 11eJIoM 0oJiee eTaabHO 3alIaHupOBaTh, KAKUM CIIOCOOOM
OH OyJeT ONHCHIBaTh PUCYHKH, YTOOBI MPHHUMAIOIINE COOOILICHHE
IIOHSUIN €r0 COJEPIKaHUE.

[Ipy 1ByCTOpOHHEH KOMMYHHUKAIIMM KOMMYHHKATOp JIOJKEH
3apaHee MOArOTOBUTh apTyMEHThI, YTOOBI IO CYILECTBY OIIPOBEPraTh
BO3MOJKHBIC 3aMEUaHHS TPHHUMAIOIIAX COOOIICHHS.

. Bnaoeem nasvikamu ananusza opzanmauuonuoﬁ Ky/ibmypbl U UHCMIDYMEHmMamu eé

CO8EPUIEHCMB0BAHUS
3HATB: 3amanne

— OCHOBBI Menemxep X04eT OTKa3aTb HNOJYMHEHHOMY, YOEIUB €ro B CBOEH
MIePErOBOPHOTO npaBorte. [losicHuTe, Kakoil apryMeHT Jiydliie BCero CBUIETEIbCTBYET
rporiecca; O BBICOKOW KyJIbType YIpaBJICHUS Y MEHEKEpa, HCIOIb3Ys

— CTHJIb U COCpKaHUE
JIeJI0BOT0 MapTHEPCTBA
IIPU Pa3HOTJIACHSIX;

CJIEYIOIIAE BapUAHTBHI:
1. IToctaBbTe ceOst HA MOE MECTO.
2. Korpa Gynere HaualnbHUKOM, TOTa U OyJieTe BIpaBe peraTh.

3. 51 oTBeuaro 3a Bcex Bac (0TBeT HEOOXOAMMO KPaTko 0OOCHOBATH).

YMmerThb:

— OCYUIECTBJISTh
yIpaBiIeHUS
BIT€eYaTIICHUEM,
— HCII0JB30BaTh
BOIIPOCHI;

3aganue

MeHnempxep XoueT MOAUYEPKHYTh CBOIO BIIACTh U MPEBOCXOJICTBO HAJ
noguuHeHHbIMU. OOBSICHUTE, T/ JOJKHA TMPOUCXOIUTH Oecena,
WCIIONb3YS CIENYIOLINE BAPUAHTHI:

1. B xabuHete MeHeKepa.
2. Ha HelTpanbHON TEPPUTOPUH.

3. B kabuHere MOMYMHEHHOIO, J>XEJATENbHO C TMPUCYTCTBHEM
MTOCTOPOHHUX.

Onepupyem uncmpymeHmamu ynpagieHus 3HAnuamMu 0 nosvluleHuA I gexmusnocmu

oesmenbHOCmU opzanuzauuu

3HATh:

\ 3aganue
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— OCHOBHBIE ITpaBUiIa
MIPOBEACHUS
KOHCTPYKTHUBHBIX
COBCIIAHHIA;

— CTWJIb U COJIEPIKaHUE
JICIIOBOTO IMApTHEPCTBA
MIPU Pa3HOTJIACUSIX;

MeHekepy HYKHO JaTh IOPYYEHHUE COTPYIHUKY, KOTOPBIN, KaK
U3BECTHO IO OMBITY, OYAET CIIOPUTH, 10Ka3bIBATh, YTO JAEJI0 HE
BXOJHT B €ro 00s13aHHOCTHU. [losicHuTE Kak 3 (EeKTUBHO OCTABUTD
BOIPOC, YTOOBI IPEOI0JIETh €0 COIIPOTHBIICHUE, UCIIONb3YS
CIIEYIOIIKE BAPUAHTBHI:

1. Kak Bs1 nymaere?
2. Kaxossl Bamm npeioxenus?

3. Be1 Oyziere BBIOTHATH WU HET?

YMmerh:

— BBICTYNATh MyOJINYHO;
— IPOBOJIUTH
cobece0BaHMS, JIMYHBIE
Oecenpl;

3aganue

[Ipoananu3upyiiTe cutyaruu, pa3paboTaiiTe MEXaHU3M KPUTUKH
IUISL KKI0M CUTYallH, TPOBEANUTE TUCKYCCHUIO TI0 00CYKIECHHIO
IpeuIaraéMbIX BApUAaHTOB KPUTUKHU, BIOepUTE Hanbosee
KOHCTPYKTHUBHBIC TIPHEMBI.

Cutyanus 1.ITogunHeHHbIH BaM paOOTHHK, TaJIaHTIMBbINA
CIELIUAIUCT TBOPUYECKOTO THUIIA, B BO3pacTe, 00JIajaeT CTaTycoM U
JIMYHOCTHBIMU JIOCTHKEHUSIMHU, M10JIb3YETCsl OOJIbIION
MOIYJISIPHOCTBIO Y JICJIOBBIX IMTAPTHEPOB, PEIIACT JHOOBIE MTPOOIEMBI
U BEJIMKOJIEITHO B3auMoJieiicTByeT. Bmecre ¢ TeM, y Bac He
CJIOKHMJIMCh OTHOIIEHUS C 3TUM paOOTHUKOM. OH HE BOCIPUHUMAET
Bac KaK pyKOBOAMTEISL, BeAET ce0sl JOCTATOUHO CAMOYBEPEHHO U
amMOuIo3Ho. B ero paboTe BBl HAIITH HEKOTOPBIE HEJJOYETHI U
peLIIN BbICKa3aTh eMy KPUTUYECKHE 3aMeUaHusl, OIHAKO Balll
MPEIBIIYIINNA OTBIT CBUACTENBCTBYET O €r0 HEraTUBHOM PeaKInu
Ha KPUTHUKY: OH CTAHOBUTCS pa3ApakKUTEIbHBIM U HACTOPOKEHHBIM.
OOmbsicHUTE, KaK ce0sl BECTU B CIIOKUBIICHCS CUTYallNH.

Cutyanus 2. Benen 3a KpaTKMM BBITOBOPOM BBl CKa3alld PaOOTHUKY
HECKOJIbKO MPUATHBIX c0B. Habntonas 3a mapTHEpOM BbI
3aMETUJIH, YTO €r0 JIULIO, TIOHAYaTy HECKOJIBKO HAIPSDKEHHOE,
ObIcTpo noBeceneno. K Tomy »ke, OH Hauas Kak BCerja MyTUTh U
Oanmarypurb, pacckaszai rapy CBEeXHX aHEKJOTOB U UCTOPHUIO,
KOTOpasi CErO/IHs MPOU30LLIA y HEro B IoMe. B KoHIEe pasrosopa
BbI MOHSJIN, YTO KPUTHKA, C KOTOPOI B HA4aJIu pa3roBop, HE
TOJILKO He Obli1a BOCHIPUHSATA, HO U Kak Obl 3a0biTa. BeposTHo, oH
YCIIBIIIAJ TOJBKO MPUATHYIO YacTh pa3roBopa. Y KaKUTeE, YTO BbI
MIPEANIPUMETE.

Curyauus 3. Beskuii pa3, Koraa Bbl BEIETE CEPbE3HBIN Pa3roBOp €
OJIHOM M3 BalllUX MOJYUHEHHBIX, KPUTUKYETE ee paboTy u
CIIPALIMBAETE, I0YEMY OHA TaK MOCTYIAET, OHA OTJENIBIBAETCS
MosyaHueM. BaM 3To HEMpUATHO, BBl HE 3HAETE TOJIKOM, C YeEM
CBSI3aHO €€ MOJIYAaHUE, BOCIIPUHUMAET OHA KPUTUKY WJIU HET, BbI
paccTpauBaeTech U 3uTech. [1oscHUTE, YTO MOXKHO MPEAIPUHSATD,
YTOOBI U3MEHUTH CUTYAIHIO.

Curyanus 4. Bel KpUTHKYETE OJIHY CBOIO CIY>Kallyl0, OHA
pearupyeT O4eHb YMOIMOHAIIbHO. BaM mpuxoauTcst KaxXaplid pa3
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«CBOpauMBaThy» Oeceay U HE TOBOIUTH Pa3roBOp A0 KOHIA. BoT u
ceiyac, rmocJje Balmx 3aMe4aHuii, oHa pacrutakainack. OObSICHUTE,
KaK JIOOWThCS TOTO, YTOOBI JOBECTHU JI0 HEE CBOU COOOPAKEHUSI.

Curyauus 5. Y Bac eCTb HECKOJIBKO IIOJJUMHEHHBIX, KOTOPbIE
COBEpPIIAIOT HEMOTHBHUPOBaHHbIE IeHCTBUsL. Bbl BUguTE X
IIOCTOSIHHO BMECTE, IIPU ATOM BaM Ka)ETCsl, YTO BbI 3HAETE, KTO Y
HUX HepopMalbHbIN uaep. BaM Hy»KHO 3aCTaBUTh UX XOPOILO
paboTath, a HE yCTpanBaTh «TYCOBKM» MPSIMO Ha pabouem MecTe.
BbI He 3HaeTe, Kakoil nHTepec X 0ObeANHAET. YKaXHTe, YTO BbI
IpeanpuMeTe J1si K3MEHEHUS CUTYallud B YIy4IIeHus: paboThl.

Curyauus 6. Bel npuHsuin Ha paboTy MOJIOZOTO CIIOCOOHOTO
CIELIMAJINCTA, TOJIBKO OKOHYMBIIETO MPECTHKHBIN MHCTUTYT. OH
OTJIIMYHO CHpaBisieTcsi ¢ paboToil. Yke 3aKOHYMIT HECKOJIBKO
IIPOEKTOB, U KJIIMEHTHI UM OYEHb JOBOJIBHBI. BMecTe ¢ TeM OH pe30k
Y 3aHOCYMB B OOIICHUH C APYTUMH PaOOTHUKAaMHU, OCOOCHHO C
00CITyKMBAIOLTUM TIEPCOHAIIOM. BBI Ka)blii IEHb MOTy4JaeTe
TaKOI'0 POZA CUTHAJIBI, & CETO/IHS TOCTYIIMIJIO TMCbMEHHOE
3asiBJIEHUE 110 [TOBOJY €ro Ipy0OCTH. YKaKuUTe, KaKue 3aMeYaHusl U
Kak1M 00pa30M MX HEOOXOUMO ClIeNaTh MOJIOAOMY CHEIMAIHCTY,
4TOOBI U3MEHUTH €TI0 CTUIID O6HICHI/I$[ B KOJIJICKTHUBC.

Curyauus 7. Balll COTpPYIHUK «BBILIEIN U3 c€0s1» BO BPEMsI JIEIIOBOTO
B3aMMOJICHCTBHS C BaMM, HE IPUHUMAs BAlIMX 3aMEYaHUil 1Mo
MIOBOJY OYEPENHOr0 PEKJIAMHOI0 IPOEKTa. Bbl HE MOXkeTe
MI03BOJIUTH [TOJYMHEHHOMY Tak ce0si BECTH, Be/lb 3TO MOAPBIBAET
Bamr aBToputeT. OOBSICHUTE, YTO BBl IPEATIPUMETE.

Curyanusa 8. Bamn 3aMecTuTeNb O4€Hb OIBITHBINA CIIEIUATIUCT, OH
JEHCTBUTENHHO 3HAeT PaboTy KaK «CBOM IMATH MaJbIEBY,
HpaKTI/IqGCKI/I OH HC3aMCHUM. KOTrJa OH pSII[OM, BbI YBepCHBI, qTo
Bce OyzneT xopoio. OHAKO Bl 3HAETE, UTO OH O€CUYBCTBEHHBIN
YeJIOBEK U HUKAKHUE «UEIOBEUYCCKHE» MTPOOIIEMBI €T0 HE
uHTepecyroT. OT ATOro B KOJUIEKTHUBE MOCIIETHEE BPEMS CTAIIO
TPEBOXKHO, HEKOTOPBIC KOJUIETH COOMPAIOTCS TOJIaTh 3asBICHUE 00
yXo0jie, TaK Kak OH X o0uzen. Bel nbiTanucek B HedhopManbHOU
Oecesie ¢ HUM TO OOCYIHTh, HO OH JIa)K€ HE TTIOHUMAET, O YEM BBI
TOBOPHTE, €r0 MHTEPECyeT TOJIBKO TUIaH U NpuobLIb. [losicHuTe, Kak
HY)KHO BO3)I€I>1CTBOB3TI) Ha CBOETro 3aMECTUTCIIA, '-IT06I)I N3MCHUTH
CTHJIb €r0 B3aUMOJCHCTBHUSI C IEPCOHAIOM. Y KQXKUTE, UTO BBI
NIpEeAIIPUMETE.

Hpumelmem KOMMYHUKamuéHble U Jlm)epcxue HABLIKU

3HaTh:

— XapaKTepHbIe
NpU3HAKH 3P PEKTUBHBIX
MTUCHMEHHBIX
KOMMYHUKALIWM;

— TEXHUKY 00paTHOI
CBSI3H;

— poseBoe OOIIeHUE B
JIEJIOBBIX

3aganue
Ponesas urpa «cropueHHbli Tenegon»

Cuenapuii urpsl. PykoBoguTens ye3kaeT B KOMaHAMPOBKY, 3a/1a4a
Ka)KJI0TO MOCJIEAYIOIIEro MOAYMHEHHOTO (U3 IECTH) NTEpENATH
MOpyYeHUEe PYKOBOIUTEINS, TAaK YTOOBI MOCIEAHUMN YeIOBEK
BBIITOJIHWII €r0 KaK MOKHO TouHee. [locie urpel npoucxoaur
aHaJIW3 MPUYMH, UCKA3UBILUX IIEpBOHAYAIBHYIO HH(OpMaLIHIO.
BriBogsiTCs TpaBuiia yCTHOM niepeadn WHPOpPMaIium.
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KOMMYHUKAIIUAX

[enu: TpeHUpOBKA NIepenaun nHGopMaIuu 0e3 HCKAKCHUH,
YCTAHOBJICHHE IPUYHMH NOTEPU UHPOPMALIUH.

Heo6Xx0a1M0 BBINOIHUTH CIEAYIOIIEE:

1. BoiOpatpb 13 ayquTopuu 5 4ell. U paciupeeuTh MEXy HUMHU
POJIM 3aMECTUTEIEN.

2. Bcem niATH 3aMeCTUTENAM IIpeIaraeTcsi BRIMTU U3 ayIUTOPUU U
XKJaTh BbI30Ba B MOPSIIKE YCTAHOBJICHHON OYepeu.

3. PykoBoauTens Urpbl TpeOyeT OT CHISIINX B ayIUTOPHH
clenyrouee:

" BHUMATEJIbHO CIyIIaTh KaXKI0T0 3aMECTUTEILS;

* BBIIBUTDH OIIMOKHU, AOMYILEHHBIE IIPH Nepeaade HHPOpMaLIH:

— 3aM€Ha CJIOB;

— MPOITyCK WH(OPMAIIHH;

— HETOYHOCTB B IIepeAade CMbICIA;

— JIOMBICTIBI U (PaHTA3UU ... ¥ TIp.;

* ONIPENICNUTh, KTO U3 3aMECTUTENICH TOMYCTHII OLINOKH.

4. PykoBouTENb UTPHI BBI3BIBAET IEPBOTO 3aMECTUTENS U IPOCUT
€ro 3allOMHHMTH HHCTPYKLIHIO, KOTOPYIO OH JOJKEH NEpeaTh
BTOPOMY, BTOPOM — TPETbEMY, TPETUH — YETBEPTOMY, YETBEPTHIM —
IIATOMY, @ MATHIN TOJKEH 3TO 33JaHNUE BBIOIHUTG. Kaykaplii u3
nepeaarux HHHOPMALIUIO Cpa3y ke «ye3:KaeT B KOMaHAUPOBKY.
WNucrpyknus. [14Te1i wieH Baed KOMaH/bl, BOMAS B ayIUTOPHIO,
JIOJDKEH, KaK YK€ TOBOPHJIOCH, HE NTEPECKA3bIBaTh, a BBINOIHATh

CHEAYIOUIME NEUCTBUSA:

' BI)I6paTI) IIATHh YEJIOBCK, HE ABJIAIOIIUXCS YJICHaAMU Balleu
KOMaH/JBbI,

* IOCTPOUTH UX CJIEBa HAIIPaBO B aJ(PaBUTHOM MOPSAAKE UX
(hamMunii, Ho HauMHas He ¢ TIepBOi OYKBHI (paMIIINHU, @ CO BTOPOI;

* MOCJIICAHEMY B 06p330BaBHIeMCZ pAoy AaTth 3aaHUC MIEPECTPOUTH
OCTaBIIMUXCH I1O J'IIO6OMy MMPUHIUITY U ITOCJICAHEMY B 5TOM HOBOM
pAay CKa3aTb «CJI0Ba YTCIICHHA)» B CBA3U C TEM, UTO OH OKa3aJiCAa
IIOCICIHUM,

* TIOCJIETHUH YJIeH KOMaHBI, T. €. TISATHINA, 0053aH JOJI0KUTh
PYKOBOJUTEIO UTPhI: «3a/laHK€ BBIMOIHEHO! ».
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[Tpumeuanue. PykoBOAUTENIO UTPBI YPE3BBIYAITHO BAXKHO, YTOOBI
NIEPBBIN 3aMECTUTENb OCBOUI MHCTPYKIHIO. C 3TOH LIENIBI0 MOKHO
WCIIOJIb30BATh CIIEYIOIINE TPHUEMBbI:

1. moBTOpEHME.

2. pacuieHeHue Ha GparMeHThlI.

3. mpuBeneHue npuMepoB (Hampumep, MiBanos — Banos u mip.).

4. aKUEHTHPOBAaHUE BHUMAHMS HA TOM, YTO UHCTPYKLHUIO
HCIOJIHSIOT JIBAa YEJIOBEKA: CHAYAJIA MAThIM, OCIEIHUN YWIEH
KOMaH/Ibl, a 3aTeM MATbII, OKa3aBIIUNCS B aI(paBUTHOM MOPSIKE B
IIOCTPOEHHOM Psly ITOCIIEAHUM, U CHOBA IOCJIEIHUHN YJIeH
KOMAaH/IbI, T. €. ISATHII 3aMECTUTETIb.

5. ¢ TOMOIIIBIO BOTIPOCOB MPOBEPHUTH YCBOSIEMOCTHh HH()OPMAITHH.

6. IepBbIil 3aMECTUTEIb BBI3BIBAET BTOPOIO U IIEPEAET EMY
MHCTPYKLHUIO (KaKUMH-TTHOO0 3alUCIMU TIOJIB30BaTHCS HE
pasperaercs).

7. cinymiateny, CUAAIIME B ayIMTOPUH, PUKCUPYIOT IEPCOHAIbHbBIE
OLIMOKY 3aMeCTUTeNeH Npu Nepeade U NoTydeHUH HHPOopMaIiu, a
TaK)Ke MPUYUHBI UCKAKCHUH:

* HETOYHOCTb Mepeaauu;

* OTCYTCTBUE KOHTPOJIS 3a TEM, IPABUIILHO JIU MOHATA UHCTPYKIIHS;
* IPOU3BOJIBHOE YIIPOIICHHUE;

* ITHOPUPOBAaHNUE 0OpPaTHOM CBSI3H;

* HEBHUMATEJIbHOCTb;

- 0€30TBETCTBEHHOCTh 110 OTHOLIEHMIO K MpoOJIeMe mapTHepa.
[Ipumeuanue. Iloxcka3piBaTe UrparomuM Hegomyctumo. Ilocie
JEUCTBUI MATOTO 3aMECTUTENS PYKOBOAUTEND IIPOBOIUT
TIIATEIbHBIA aHAIN3, 3HAKOMUT C TEKCTOM UTPAIOLIUX U MOJIBOAUT
utoru urpsl. LlenecooGpa3Ho BBIIETUTH T€X, KTO CTapalics paboTarhb

KaK MOYHO Jy4ilie. B KOHIIe UTPBl MOKHO COCTaBUTh «IIaAMSTKY»,
BKJIIOYMB B Hee npasuiia 3 peKTUBHOro ciyIaHusl.

Ymern:

— BBICTYIATh MyOJINYHO;
— MPUMEHSATH
yOeXTaroIIyI0 MOIETh
oO01IeHs;

3ananue
Brinosiute cnenyromiee:

1. IIpencraBbre, uTO Bam npeacTouT BBICTYNIUTH NIEPE]] TPYNIION
COTPYJIHUKOB (HEITaBHO MPUHSATHIX Ha paObOTy MM ONBITHBIX
MeHekepoB). Bama 3a1a4a cocTouT B TOM, YTOOBI OOBSICHUTD
LIEHHOCTH, KOTOPBIMU PYKOBOJACTBYeTCsl Bara komnanus. Bel
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N0OBETECH YCIeXa, €CIIM TPYIIa OCO3HAET, B YEM COCTOAT IEHHOCTH
KOMITaHUU U KaK OHU «paboTaoT» Ha MPaKTHKE.

2. CocTaBBTE TE3HUCHI CBOETO BBICTYIIJICHUS.

3. [TorrpoOyiiTe MPONU3HECTH 3TO BHICTYIICHUE.

7.4.

MeTtoauueckue

MATEepPUAJIbI, OMNpelessiolue Mpolexyphbl

OLICHUBAHUA CPOPMUPOBAHHOCTH KOMIIETECHIUM

CoOTBETCTBYIOIIHE MPUKA3BI, PACIIOPSDKEHUS PEKTOpaTa O KOHTPOJIE YPOBHS
OCBOCHUS JIUCIUTUINH U C(HOPMHUPOBAHHOCTH KOMITETECHITUI CTYICHTOB:

1. [Tpuka3z ot 23.03.2017 Ne 0557/0 «O6 yrBepxknennu [lonoxkenus o
IIPOBEJICHUM TEKYIIETO KOHTPOJIS YCIIEBAGMOCTH M IPOMEKYTOYHOH aTTECTAIluU
oOyJaromuxcs 1Mo mporpaMMaM OakajaBpuaTta W Maructparypsl B ®HHAHCOBOM

YHUBEPCUTETEY.

IlesieBasi ycTaHOBKA 0 (hOPMHUPOBAHUIO 00y4aeMbIMH KOMIIETCHINH

GyHKIWH, TOTHOMOYNI
U OTBETCTBEHHOCTH Ha
OCHOBE
OpraHU3alMOHHOTO
MPOCKTUPOBAHUS
CHCTEMBI M MPOIIECCOB
YIIpaBJICHUS
MIEPCOHAJIOM,
COCTaBJIATh
¢byHKIMOHATA
COTPYJIHHKOB u
MOJpa3IeICHUI
paszuoro yposus (ITK-2)
YK-4 CnocoOHocTh K

OIIMCaHHuA

Komnerenuumn, Conepxanue MeTOAUKH
(opmupyemsle y
00yyaeMbIX
IK-2 CnocobHocTh | DopMaMu TEKYIIET0 KOHTPOJISI 3HAHUM 00Yy4arOIIUXCsl SIBIISIFOTCS:
OCYHICCTBJIATDH - O6CY)KIIGHI/IG BBIHCCCHHBIX B IJIaHAX CCMHUHAPCKUX 3aHATHI
pacnpeneneHue JIMCKYCCHOHHBIX BOIIPOCOB M JIOKJIJ0OB MO TEMaM JUCLHUILINHBI;

OpraHu3anuu coJieprKallie KOTOPbIX ABJISETCS JIOTUKA BBICTYIIJICHUH.
MEXJINYHOCTHBIX 3. Pa3paboraTh clieHapuil BHICTYIUICHUS U IPE3EHTALHIO (TEKCT U
OTHOIIEHUH U | BUJCOPS) C UCTIOIb30BaHUEM apryMEHTAllUU U BU3yaIn3aly,
MEXKYJIbTYPHOTO TUIEPCCHUIOK M MHTEPAKTUBHOCTH CO CTYIEHYECKOMN ayAUTOPUEH.
B3aUMOJICHCTBUA, 4. AnipoOoBaTh (MPOJIEMOHCTPUPOBATH €€ CTYIEHYECKOM
YUUTBIBAs ayJUTOPUN) U 3aIUTUTH (OTBETUTH HA BOIIPOCHI pENojaBaTeis U
pazHoOOpa3ue KyJIbTyp | CTYACHTOB) MPE3CHTAIINIO, TIO pa3pabOTaHHOMY CIIEHAPHIO.
(YK-4) ITpu BBINOJHEHUH MCCIEA0BATENBCKOTO MMPOEKTA BaKHO

IKH-8 CrnocoOHOCTh | OPHEHTHPOBATHCS HA TEOPHUIO U MPAKTHKY, PACCMOTPEHHBIE HA
aHAJIN3UPOBATh, JEKLUN.

OTIpEeeIsATh "

- peleHne KeicoB (MIPaKTUYECKUX CUTYaluil) U UX 00CYX/IEHUE C
TOYKHU 3pEHUsI yMEHUs (POPMYIUPOBATH BHIBOIbI U
MHTEPIPETHPOBATH OJTYICHHBIC PE3YIIbTAThI, BHOCUTH
PEKOMEHIallMU ¥ IPUHUMATh T'PAaMOTHBIE U KOPPEKTHBIE PEIICHUS;
- 00CyKJIeHre JJOKIa10B (MUHUTIEPEPATOB), TOJIOKEHUN U
TpeOOBaHUI 3aKOHO/IATENIbHBIX, TPABOBBIX U HOPMATUBHBIX aKTOB B
KOHTEKCTE ()OPMHUPOBAHUS MAPKETHHTOBBIX UCCIICTOBAHHIMA
(buHaHCOBOM Cepbl FIKOHOMHKH.

TeopeTnveckyro HHTEPIIPETAIIUIO M apTyMEHTAIIHIO B XOJIe
peleHHs KeHCOBBIX 3aJaHU clleyeT 00s3aTelbHO COMPOBOXKIATh
MOSICHEHUSIMH, 0000IIEHUSIMH, BEIBOAAMHU M PEKOMEHIAINSMHU.
Tunoeoii anzopumm pabomul cmyO0eHmos no meme OUCHYUNTUHDL:
1. 3yuuTh TEOpeTHUECKUN MaTepual 1o npodaeMam TEMBI.

2. CamocTOATENBHO MOATOTOBUTH OTBETHI HA BOIIPOCHI,
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3pPEeKTUBHO

HCITIOJIH30BaTh
YeJIOBEUCCKHUIM u
COLIMAIbHBIN u
MHTEJUIEKTYaJIbHbBIN
KanuTajg, a  Takke
HaAKOILJICHHBIC

OpraHu3anyel 3HaHUS,
MNPUMEHSISI TIPH  3TOM
Heo0X0oInMBIE
TUIepCKUe 51
KOMMYHHUKATHUBHBIE
HaBbikd (ITKH 8)

8. IlepeyeHb OCHOBHOW W JONMOJHUTEJILHOM Y4YeOHOW JHUTEPATypPbI,
HEe00X0AMMOI1 115l OCBOCHUSI TUCHMUILTHHBI

OcHosHas numepamypa.

1. Kpusokopa, E.W. JlenoBeie koMMyHUKaIuu: YueOHoe rmocodue. - M.:
NH®PA-M, 2015.-190 c. - Tot xe 2016 [DnextpoHHbIN pecypc]. - Pexum
noctymna: http://znanium.com/catalog/product/518602

Jlononnumenvhnas aumepamypa.

2. ['omukoBa, H.B. YnpaBnenueckas s3koHoMuKa: YueOHoe nocooue/I".B.
['omuxosa, 1I.C. Ilerpos, U.B. Tpymmuna u ap. - M.: HUL] UHOPA-M, 2015. - 216
C. - [DneKTpOHHBIN pecypcl]. - Pexum JIOCTYIIA:

http://znanium.com/catalog/product/487965

9. Ilepeuennb pecypcoB HHGPOPMAITMOHHO-TEJIEKOMMYHUKAIMOHHON CeTH
«/HTEpHET», HEOOXOAMMBIX /IJI51 OCBOEHMS M CIIUTIIMHBI
3. Odunmanbubrii cant AKAP — http://www.akarussia.ru

4, OdunmanbHbIH cait ['unbaumn MapkeToJi0oroB —
http://www.marketologi.ru

S. Odunuaneueiii caiit npaBoBoit cucteMbl «Koucynbrant Ilmroc» —
//http://www.consultant.ru u npaBoBoii cuctemsl «I"apant» — //http://www.garant.ru

6. Oduunaneupiii calt PeaepanbHON CIyX)Obl MO HaA30py B cdepsl
3aIUThI paB norpeouTeneit 151 OJy1aromnoayuust YEeJI0BEKa —
http://www.rospotrebnadzor.ru

7. Oduumaneueiii  caiit  ®denepanbHOW  CHYXKOBl  TOCYJapCTBEHHOM
craructuku (Poccrara) www.gks.ru

8. Cucrema mnpOoQPECCHOHAIIBHOTO aHajin3a PHIHKOB M KOMITAHWA —

/Ihttp://www.spark-interfax.ru
9. CaiiT sHIMKIIONE UK MapkeTHHTra — http://www.marketing.spb.ru

10. Meroauyeckne YyKa3aHusi AJdsi OOYYAKOIIMXCH 10 OCBOCHHUIO
AUCHUTITMHBI

IHoaroroBka KOHTPOJILHOM PadoThI
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OcHOBHasl 11eNTb KOHTPOJIbHOM paboThl MO AMCLUHUIIIMHE «YIIpaBICHYECKUE
KOMMYHUKAIIMM» COCTOUT B CUCTEMATU3AIMK TEOPETUUECKUX 3HAHUH 10 HanboJee
BaXKHBIM pa3zjienaMm u TeMaM Kypca. Hanrcanue KoHTpoapHOM paboThl MpeCcTaBIseT
co00i1 TeopeTHUeCcKyI0 paboTy OakaiaBpa, B KOTOPOM OH M3JIaraeT TOUKY 3pEHHUS T10
paccMatpuBaeMoit mpooisieme. JKenaTenbHo, 4TOOBI KOHTPOJIbHAS paboTa BKIHOYaIa
pe3ynbTaThl COOCTBEHHBIX HCCiel0BaHMM OakanaBpa. I[lpu »TOoM Hamuuue
aBTOPCKHUX BBIBOJIOB 10 pacCMaTpUBaEMOl MpoOsieMe SIBISIETCS 00s3aTEIbHBIM.

Pabota Hayn HamrcaHueM KOHTPOJBHOUM paOOTHI TOKHA OBITH BBIMOJIHEHA C
y4eTOM COLMAJIBHOU 3HAYUMOCTH u WHHOBAIMOHHOMN npupozae
IpEeINTPUHUMATEIBCTBA C BBIICTICHUEM 1IeJIeH, MPUHIUMOB, (HYHKIUHN, TEHCTBUI B
001acTh MapKETUHTOBOM JIESTEIBHOCTH.

[ToaroToBKa KOHTPOJIBHOW pabOThI HANpaBJIEHA HA pa3BUTUE y OaKalaBpOB
HAaBBIKOB TBOPYECKOI'O0 YCBOECHHMS W HAyYHO-OOOCHOBAaHHOTO HCIOJIb30BaHUS
TEOPETUYECKUX  IOJIOKEHWM  HAy4yHOM W METOAMYECKOM  JINTEpaTyphl,
CTaTUCTUYECKUX MATEPUAJIOB, PA3JINYHBIX CIIEHNAIN3UPOBAHHBIX U3IaHHM.

BoinonHeHne KOHTPOJIbHOM paboThl MpEAnoiaraeT TakXkKe BbIPAOOTKY Yy
CTYACHTOB YMEHHUS [POU3BOAUTH MOAOOP JMUTEPATYpPHBIX HCTOYHUKOB IIO
3aKpEIJICHHOM TeMe, OCYIIECTBIISATh UX aHAIU3 U OTPAXKaTh IPU 0POPMIIEHHUHN CBOEH
paboThl. BaxHeilmas 3amadya BBIIOJHEHHUS KOHTPOJBHOW paOOTBI COCTOUT B
BBIPA0OTKE y CTYJIEHTOB HaBBIKOB CAMOCTOSITEIHOW PabOTHI C MCHOJIB30BaHUEM
CUCTEMHOTO ¥ KOMILIEKCHOTO MOJAX0/IOB.

Tpebosanus kK n0O2oMOBKE KOHMPONLHOU PAOOMbl

[Iporpammoii JUCIUILIIAHBI «YTpaBIEHYECKUE KOMMYHUKAIUN»
PETYCMOTPEHO 00s13aTENbHOE HAIMCAHUE KOHTPOJIBHON PaOOTHI.

KontponbHast pabora sBISE€TCS OOHUM M3 BUJOB BHEAYAUTOPHOU
CaMOCTOSITEJIbHOM PabOThl CTYJEHTOB MO TUCHUIUIMHE (MOAYJI0) U MPEACTABISET
co00 MPaKTUYECKUH pe3ybTaT paboThI MO 33aJJaHHOM TeMe, MpobdIieMe.

Lenbto HaMKMCaHUs KOHTPOJIBHON pabOTHI SIBISIETCS MTOATOTOBKA CTYJIEHTOB K
OCYLIECTBJICHUIO AHAIMTHYECKOW M HAyYHO-UCCIEN0BATEIBCKON JIESITEIbBHOCTH
nocpeAcTBOM (hopmupoBaHUs NPOPECCHOHATBHBIX KOMIETEHLUH, CBA3aHHBIX CO
coopom, cucTemaTH3aluen, kiaccuukanuedn v 00O0OIIEHHEM CYIIECTBYIOIICH
Hay4YHOU HHMOpMAIUH.

Hanucanue kOHTpoJIbHON paOOTHI MO3BOJSIET aBTOPY HAYYUTHCS YETKO M
IpaMOTHO (POPMYJIMPOBATH MBICTH, CTPYKTYPHUPOBATh HHPOPMALIHIO, UCIIOIb30BATh
OCHOBHBIE KaTE€rOpMM MAPKETHHIa, BBIAEHATh MPUYMHHO-CIIEICTBEHHBIE CBA3H,
WUTIOCTPUPOBATh TOHSTHUS COOTBETCTBYIOLIMMHU TPUMEPAMH, APTYMEHTHUPOBATh
CBOM BBIBO/JIbI; OBJIAJIETh HAYYHBIM CTUJIEM PEUH.

Temy KOHTpOJIbHOM pabOTBhl CTYJEHT BBIOMpaeT W3 MpeaIaraeMoro
OPUMEPHOTO TIE€PEYHSs W [  KaXJAOro CTyJEeHTa OHAa JOJDKHA OBITh
UHAUBUyanbHON. [lofroroBka M HamwicaHWE KOHTPOJIBHOW PabOTHI CTYJIEHTOM
BEJETCA TNOJ METOAMYECKMM PYKOBOACTBOM  IPENOAABATENS, BEIYIIETO
CEMUHAPCKUE 3aHITHS.

OreHka HanmMCcaHust KOHTPOJIBHOU pabOThI OCYIIECTBIISETCS B X0/1€ TEKYIIETO
KOHTPOJISI yCIIEBAEMOCTH CTYJEHTOB.

Tpebosanus K 6bINOIHEHUIO KOHMPOTLHOU PAOOMbL:
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—COOTBETCTBHE MaTepHaia BBIOpaHHO! TeME;

—JIOTUYHOE, YETKOE U3JI0KEHUE U CTPYKTYPUPOBAHUE MATEPUAJIOB;

—HCIOJIb30BAaHUE COBPEMEHHBIX CIIOCOOOB MOMCKA, 00pabOTKM M aHaIM3a
uHpopManuy;

—apryMEHTUPOBAHHOE U3JI0KEHHE COOCTBEHHBIX MBbICIIEH 1o
paccMaTpuBaeMoMy BOTIPOCY;

—Hanuuue OoOOOIIeHU W BBIBOJIOB, CJEJTAHHBIX HA OCHOBE H3yUYCHHUS
WH()OPMAITMOHHBIX UICTOYHUKOB 10 TEME KOHTPOJIBHOW pabOTHI;

—HaJIN4YME CChUIOK HA TEPBOMCTOYHUKH.

—CaMOCTOSATEIbHOCTh BBITIOJHEHUS.

Pabota, mpoBoauMas aBTOpOM Jisi TOJATOTOBKA KOHTPOJBHOM pPaOOTHI
JIOJKHA 00s13aTENIbHO BKJIIOYATh CAMOCTOSITEIbHOE MUHHU-HUCCIIEI0BAHUE.

Tpebosanus k oghopmaeHu0 KOHMPOALHOU pabom.

PabGora BeImonHsEeTCS Ha KoMibioTepe (rapuutypa Times New Roman,
mpudt 14) yepes 1,5 uHTEpBaa C MOJISIMU: BEpXHEE, HUKHEE — 2; IPaBoe — 3; JIEBOE
— 1,5. Orctyn nepBo#t ctpoku abd3ana — 1,25. CHOckM — nocTpaHuuHble. JlomkHa
ObITh HyMepalusi cTpaHull. TabIUIbl U PUCYHKH BCTPAUBAIOTCS B TEKCT pabOTHI.
OO111ee KOJIMYECTBO CTPAHUI B KOHTPOJIbHOM paboTe, 6e3 yueTa NMpUIIOKEHUN, He
JIOJDKHO TIPEBbIIATh 15 cTpaHuil. 3HAYUTENBHOE MPEBBIIICHUE YCTAHOBJIECHHOIO
o0BbeMa ABIISIETCS] HEOCTAaTKOM pabOThI M YKa3bIBAE€T HA TO, YTO CTYJCHT HE CyMel
oToOpaTh U nepepadoTaTh HEOOXOIUMBIN MaTepUall.

IHoaroroBka K TeCTUPOBAHUIO MTPEIIOJIATAET 3aKPEIUICHHUE MTOITYYEHHBIX BO
BpeMsl JICKIIMOHHBIX 3aHATHI 3HAHUN TEOPUU JTUCHUILUIUHBI «YTIPaBICHUECKUE
KOMMYHUKAIMM» MOCPEICTBOM MOBTOPEHUS MPONAEHHOTO y4eOHOTro maTepuana
CaMOCTOSITEJIbHO Ha OCHOBE M3YyUEHUS MPE3eHTalUM (CIailloB) TEM MUCIUIIINHBI
HaIpaBJIsieMbIM MPENOJaBaTEIeM CTYJEHTAM Ha AJIEKTPOHHYIO MOYTY TPYMIbI, a
TaK)Xe Pa3MeIIeHHYIO Ha HH()OpMAIMOHHOM MopTaie punnana.

IloaroroBka K pelIeHUMK) CUTYaAMOHHBIX 3aJa4 I[pEeAnoJaraet
3aKpEIJICHHE TOJYYEHHBIX BO  BpEeMs  JIGKUMOHHBIX  3aHSITUH  3HAHUU
MareMathyeckoro ammapata (popmyn)  AMCHMIUIMHBL  «YTIpPaBIIEHYECKUE
KOMMYHHUKAIIMU» IOCPEACTBOM CAMOCTOSITENIBHBIX pPACUE€TOB MapaMeTpoB IO
3aJlaHHBIM YCJIOBHSIM Ha OCHOBE W3Y4YEHHUs Tpe3eHTaluu (ClIaiifioB) TeM
JVCHUIUIMHBI HAMPABIISIEMBIM MIPENOAABATENIEM CTYJEHTAM Ha 3JIEKTPOHHYIO MOYTY
IPYNIIbL, @ TAKXKE pa3MEILEHHYIO Ha HH(opMalmoHHOM nopTaie OuHyHuBepcUTeTa.

IaneabHasi AUCKYCCUS MPEIONAraeT OOMEH MHEHUSMU TPHU U3JI0KECHHUU
HECKOJIbKUX TOYEK 3pPEHHUSl OTJIWYHBIX JPYr OT JApyra, TPYIIbl «IKCIEPTOB)»
paboTalOT HAJl OTCTAMBAHUEM I'PYIIIOBOM TOYKH 3PEHUS HA TO WU UHOE SIBJICHUE B
JIOTUCTUYECKOU CUCTEME.

Mo3roBoi WITYypM NOpearonaracT IeHEPpUPOBAHUE WHIAUBUAYAIBHOM HICU
CTYJICHTOM U €€ OTCTauBaHUE BHYTPU KOJUIEKTUBA. JJOBOJIbI M apryMEHTHI HOJIKHBI
OBITH 000CHOBAHBI M HCUEPITBIBAIOIITH.

11. IlepeyeHb HH(MPOPMALMOHHBLIX TEXHOJOTHH, HCHOJIb3yeMbIX MPHU
OCYLIECTBJICHMH 00pa30BaTeJbHOI0 MpoLecca M0 AUCUMILIMHE, BKJIKYas
nepeyeHb He00XOAUMOIr0 MPOrPAMMHOrO ofecmevyeHUss U MHGOPMANUOHHBIX
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CIIPABOYHBIX CHCTeM (IIPH HE0OXO0AMMOCTH).

1. KoMmuieKT JIMIIeH3HOHHOT0 MPOrPAMMHOT0 O0ecrevYeHmust:

1) IIponyxTel komnanuu Microsoft, Bkiarouass OC Windows 7, Windows 10,
Office 365, Office 2010 (yuuen3unonnsiii JoroBop Ne 1011637 ot 24.07.2018)

2) AutuBupycHas 3amuTta ESET NOD32 (sinuensust Ne EAV-0225792802 ot
15.06.2018)

3) IIporpamMmHbIi KOMILJIEKC TOMCKA TEKCTOBBIX 3aMMCTBOBAHMI B OTKPBITHIX
HMCTOYHUKAX CETH WHTEPHET «AHTUIUIATMAT-UHTEPHET», BKIIOYAs JUIECH3UIO Ha
MOAYJb OOecreyeHusi TOHMCKAa TEKCTOBBIX 3aMMCTBOBAaHUN MO KOJUICKIIUU
HOpMaTUBHO-TIpaBOBOM nokyMeHTauuu LEXPRO (nunen3uonnsiii norosop Ne453
ot 15.12.2017)

4) TlporpamMmMHasi cuctema Juisi OOHApY>KEHUS TEKCTOBBIX 3aMMCTBOBAaHUM B
yu4eOHBIX U HAy4YHBIX paboTax «AHTumnaruat.BY3» (uHTepHET-Bepcus), BKIIOYas
JUIEH3UI0 Ha MOJAYJIh OOECIeueHUs IOMCKa TEKCTOBBIX 3aMMCTBOBAHUU I10
KOJUIEKIIMU Hay4dHOU 3JekTpoHHOM O6ubnuotexkn eLIBRARY.RU (nunieH3noHHBIN
noroBop Ned54 ot 15.12.2017)

5) Moaynb obecriedeHus MOMCKa TEKCTOBBIX 3aMMCTBOBAHU MO KOJUICKIIUU
nuccepranuii u aBTopedepartoB Poccuiickoii rocyaapctBennon oubauorexu (PI'b)
u JuueH3uss Ha BeO-cepBuchl cuctembl «AHTUIUIArMaT.BY3» (JIMII€H3MOHHBIN
noroBop Ne455 ot 15.12.2017)

2. CoBpeMeHHBbIE NIPo(eccuOHATBbHBIE 0a3bl JAHHBIX

1) Baza manubix Research Papers in Economics (camas Oojbias B MUpE
KOJUIEKIUSL DJIEKTPOHHBIX HAYYHBIX MyOJIMKAUMA MO 53KOHOMHKE BKIIIOYAET
oubnuorpaduyeckre ONHCaHUS MyOJMKaUud, CcTaTed, KHUT U JApPYyTrHX
UH(POPMAIMOHHBIX pecypcoB) - https://edirc.repec.org/data/derasru.html

2) EnwHBIH apXuB OSKOHOMHYECKMX U  COILMOJOTHYECKHX JaHHBIX
http://sophist.hse.ru/data_access.shtml

3. UuopManoHHbIE CIPABOYHbIE CHCTEMBI:

1) OnextpoHHbI mnepuonuueckuit crpaBoyHuk «Cucrema ['APAHT»
(moroBop 00 okazanuu nHpopmarmoHHbIX yeiayr Ne01/2017/TAB ot 03.04.2017)

2) CopaBouHo-nipaBoBasi cuctema Kouncynbrantllmoc (moroBop 00
uHdopmarmonHoi noaaepxke Ne52/15 or 17.11.2015)

12. Onucanue MarepHaJIbLHO-TEXHHMYECKON 0a3bl, HE00XOAUMON I
OCylIeCTBJIEHUS 00Pa30BaTEJIbHOI0 MPOLECCa MO AMCIHUIINHE

1. VYyebnas wMynpTUMEOUNHAA ayAUTOPUS JJIA TPOBEACHUS 3aHATUN
JIEKIIMOHHOTO THUINA, 3aHATUH CEMHUHApPCKOI0 THIIA, KypCOBOI'O IMPOEKTUPOBAHUS
(BBIMOJHEHUSI KYPCOBBIX palOT), TPYNIOBBIX U WHIWBUYAIbHBIX KOHCYJbTALHM,
TEKYLIEr0 KOHTPOJIS U TPOMEKYTOUHOM aTTECTALMH.

2. JlaGopatopuss «Teopuss M MNpaKTUKa COBPEMEHHOIO YIIPaBICHUS,
OCHAIlleHHAas J1Ta0opaTOpHBIM O00OpYy/IOBaHUEM, B 3aBUCUMOCTH OT CTEICHU
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CIIOKHOCTH, a TaKXe MpPOBEACHUS 3aHATUH CEMUHApPCKOIO THIIA, KypCOBOIO
IPOEKTUPOBAHHUS (BBIIOIHEHHS KypCOBBIX pa0oT), TPYIIIOBBIX U MHAWBUIYaJIbHBIX
KOHCYJIbTAllMM, TEKYIIETO KOHTPOJIS 3HAHUM U IPOMEKYTOYHON aTTECTALINH.

3. YuranbHbIN 3211 OUOINOTEKH.

4. CneuuanbHble MIOMENIEHUS AJI1 CAMOCTOSITENIbHOW PabOThI CTYACHTOB.
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