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COJEPKXAHHUE

HanmenoBanue nUCIUTIITUHBI

[lepeueHb MIIaHUPYEMBIX PE3yIHTATOB 00YUYEHHUSI IO TUCIUILINHE,
COOTHECEHHBIX C INIAHUPYEMBIMH PE3YyJIbTaTaMU OCBOCHUS
o0pa3oBaTeabHON MPOrpaMMBbl

MecTo TUCHUIUIMHBI B CTPYKTYpE 00pa3oBaTEIbHON MIPOTPaMMBI
O0beM TUCHIMIUIMHBI B 3a4ETHBIX €MHUIAX U B aKaJEMUYECKUX Yacax ¢
BbIJICJICHUEM 00beMa ayAUTOPHOM (JIEKIIMH, CEMUHAPHI) U
CaMOCTOSITENIbHON pabOThl 00yYaIOLIUXCS

Coneprxanue TUCHUIUIMHBI, CTPYKTYPUPOBAHHOE 10 TeMaM (pasjienam)
JUCIUIUIMHBI C YKa3aHHEeM X 00beMOB (B aKaJIeMHUUECKUX Yacax) U
BHJIOB yUEOHBIX 3aHATHI

ConepxaHue TUCIUIUIMHBI

YuebHo-TeMaTHyecKuil 1iaH

ConepxaHue NPaKTUYECKUX U CEMUHAPCKUX 3aHATUI
YuebHo-meToanueckoe odecrieueHue sl CaMOCTOSITEIbHON paboThI
00yYaroIMXCsl MO TUCIUILIMHE

@®opMbI BHEAYTUTOPHOM CAMOCTOSITEIIbHON PabOTHI

Meroanueckoe obecrieueHue sl ay JMTOPHON U BHEAYTUTOPHOU
CaMOCTOSITEIIbHON pabOThI

@oH/ OLIEHOYHBIX CPEJICTB JJIA MPOBEICHUS TPOMEKYTOUHON
aTTeCTally O0yYarOIIMXCA M0 JUCIUILIAHE

[lepeuyens kommneTeHIUH, GOPMHUPYEMBIX B IIPOIIECCE OCBOCHUS
JTUCITUTUTHBI

IlepeyeHb OCHOBHOM M JIOMOJIHUTEILHON YU4€OHOM TUTEpaTyphl,
HEOOXOIMMOM I OCBOCHUSI TUCITUTIIIUHBI

[Tepeuensb pecypcoB HHDOPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOMN CETH
«HTEepHEeT», HEOOXOAUMBIX JIJI1 OCBOSHUSI TUCITUTIIIUHBI
Metoauueckue ykazaHus JJis 00y4aroIuxcsi T0 OCBOCHUIO
JUCHUTUTAHBI

[Tepeuennr nHGOPMAIIMOHHBIX TEXHOJIOTHMA, UCTIOIB3YyEMBIX TIPH
OCYIIECTBJICHUU 00pa30BaTEILHOTO MpOoIecca MO AUCIUILTHHE, BKIIIOYas
nepedueHb HEOOXOMMOTO POTPAMMHOTO 0OECTICUCHHUS U
UH(OPMAITMOHHBIX CIPABOYHBIX CUCTEM

Onucanue MaTeprualbHO-TEXHUYECKOM 0a3bl, HEOOXOIUMOM ISt
OCYIIECTBJIEHUSI 00pa30BaTEIHLHOTO MPOLIecca MO AUCIUILINHE
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1. HammeHoBaHue AUCHUIIJINHbBI
«yrlpaBJ'ICHI/Ie B3aMMOOTHOIICHUAMHU C KINCHTaMM))

2. IlepeyeHb IUIaHUPYEMBbIX pe3yJdbTATOB O0y4YeHHS MO JUCHMILUIMHE,
COOTHECEHHBIX C IJIAHUPYEMBIMH pPe3yJbTATAMHU OCBOEHHsI 00pa30BaTeIbLHOM

NPOrpamMMmbl
Kon HaumenoBanue HNuaukaropsbl Pe3ysabTarsl 00yyeHus (3HAHUSA
KOMIIeTeHIH KOMIIETeHIIH U AOCTHKEHU S U YMEeHHs), COOTHECEHHbIE C
U KOMIIETeHIIUH KOMIIeTeHI[USIMU/MHAUKATOPaM
U M JOCTHKEHNSI KOMIIETEHIIH U
IK-1 CnocoOHOCTh 1. Ucnionw3yer 3nanus:

OCBanBaTh U
BHEJIPATH HA
NPaKTUKE
COBpPEMEHHBIE
TEXHOJIOTUH U
METOJTUKH C
IIEPCOHATIOM
OpraHHU3aLuH

COBPEMEHHBIC
METO/]Ibl IPUHSATHUS
CTPATETUYECKUX,
TaKTUYECKUX U
OTIEPATUBHBIX
pelIeHui B
yIpaBiIeHUU
MIePCOHAIIOM

TEOPETUYECKUE OCHOBBI IIPUHATHUSA
CTPaTErMYeCKUX, TAKTUYECKUX U
ONEPATUBHBIX PEIICHUN B
YIPaBIEHUH IEPCOHATIOM
Ymenus:

MCIIOJIb30BaTh METO/bI TPUHSITHS
CTPATETUYECKHUX, TAKTUYECKUX U
OIIEpaTUBHBIX PELICHUI B
YIIPABJICHUH IEPCOHATIOM

2. YyactByer B
pa3zpaboTke
CTpaTeruu
yIpaBICHUS
YeII0BEYECKUMU
pecypcamu
OpraHu3aIliy ¢
Y4€TOM NPUMEHEHUS
TEXHOJOTMYECKHUX
WHHOBAIIHM.

3Hanusa:

TEOPETUYECKUE OCHOBBI
pa3pabOTKHU CTpaTeruu
YIPaBIICHHS YEJIOBEYECKUMU
pecypcaMy OpraHu3aluu ¢ y4eToM
MIPUMEHEHUS TEXHOJOTHYECKUX
WHHOBAIINI

Ymenua:

pa3pabaThIBaTh CTpaTeTUU
YIPaBIICHUS YE€JIOBEUECKUMU
pecypcaMu OpraHu3aluu ¢ y4eTOM
MPUMEHEHHUS TEXHOJIOTHYECKHUX
WHHOBAIIUU

YK-4

CrrocoOHOCTB K
OpraHu3aIuu
MEKJIMYHOCTHBIX
OTHOIICHUM U
MEXKYJIbTYPHOTO
B3aUMOJICHCTBHS,
YUUTHIBAS
pa3zHooOpazue

KYJIbTYP

1. lemoHCcTpUpyeT
MIOHUMaHHe
pa3zHooOpasus
KYJIBTYp B IpolLiecce
MEXKYJIBTYPHOTO
B3aUMOJICHCTBHS.

3uanus:

OCHOBHBIE TEOPUU U UX Pa3BUTHE
pa3BHUTHS B OpraHU3aIuU
MEKITHYHOCTHBIX OTHOIIIEHHIT
Ymenua:

IPUMEHSTH Ha IPAKTHKE
TEOPETUICCKHE TPUHITHIIHI,
METOABI U MOIEH
MEXITNYHOCTHBIX OTHOIIIEHUI

2. BeicTpanBaet
MEKJINIHOCTHBIC
B3aUMOJCHCTBHUS
yTeM CO3JaHUs
OOIIETTPUHATHIX
HOPM KYJIbTYPHOT'O
CaMOBBIPKEHHUSL.

3HaHuA:

YTHWJINTAPUCTCKUM,
MHUBUIYAIUCTUYECKUN U
MOPAJIBHO-IIPAaBOBOM MOIXOIbI
9TUKU MEHEIKMEHTA.

Ymenus:

(opMHPOBATh €IMHOE IEHHOCTHOE
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IIPOCTPAHCTBO KOPIIOPATUBHOMN
KYJIBTYpPBI, COIJIaCOBBIBAsI
KYJIbTypHBIE, KOH()ECCHOHAIbHBIE
Y THUYECKUE pa3Inyus
COTPYJHUKOB

3. Ucnons3yer
METO/IbI IIOCTPOCHHUS
KOHCTPYKTUBHOTO
Jasora ¢
MIPeICTaBUTEISIMU
Pa3HBIX KYJIBTYp Ha
OCHOBE B3aMHOT'O
YBKCHUS, TPHHSITHS
pazHooOpa3us
KYJIbTYp H
a/IeKBATHOU OIICHKHU
MapTHEPOB T10

3HaHus:

KOHIICTIIINIO CIIPaBEJIMBOCTH,
CHUCTEMY LIEHHOCTEH, OTHOIICHU,
yOeXICHHUI 1 MaHEPHI IOBEICHMS,
MPUHATHIX B OPraHU3aIlMOHHBIX
KYJIbTypax, TEOPHUIO U
KJaccu(puKanuo KOHPIUKTOB.
YMenus:

MPUMEHSATH METOIbI
TICUXOJOTHYECKOT0 BO3/ICHCTBHUS
Ha TIEPCOHAJI C IIEJIbI0 MOTHBAIIUN
K BBITIOJITHCHUIO MTOCTABJICHHBIX

B3aUMOJICHCTBHIO. 3ajau.
IIKH 8 CriocoO6HOCTH 1. lemoHCTpUpYET 3HaHue:
aHaJIM3UPOBATh, 3HaHUS O POJIU U MapKETUHTOBBIX TEXHOJIOTUI
OIIpeAEIATh U MecTe (hopMHUPOBAHUS YETIOBEYECKOTO
3¢ (deKTUBHO YeJI0BEYECKOT0 KanuTana
UCIIOJIb30BaTh KalluTajia B YmeHnue:
4eJI0BEYECKUN U yIIpaBJIEHUU IPUMEHSATh UX B MApPKETUHTOBOM

COIIAITbHBIN 1
MHTEJUIEKTYaJIbHbI
M KammuTaj, a TaKXKe
HaKOILJICHHBIE
OpraHu3auen
3HaHUS, IPUMEHSIS
MIPU DTOM
HEOOXOIUMBIC
JTUJEPCKUE U
KOMMYHUKaTUBHbIE
HaBBIKH

OpraHu3alMen u ero
CBS3U CO

CTPAaTCrun OpraHu3anuu

CTpaTeTUYeCKUMHU
3aJavyaMu

OpraHu3aIyu.

2.Bmaneer 3Hanmne:

HaBBIKAaMH aHaIN3a OCHOBHBIX TIOJIXO/IOB K aHAJIU3Y
OpraHU3alIOHHON OpraHU3alMOHHON KYJIbTYPhI U

KYyJIbTYpBI U
WHCTPYMEHTAMH €€
COBEpIIIEHCTBOBAHUS

WHCTPYMEHTOB €€
COBEpLIECHCTBOBAHMS.

YMmenue:

BJIAJIETh MApKETUHT OBBIMU
TEXHOJIOTHSAMU (HOPMHUPOBAHUS
OpPraHU3allMOHHOMN KYJIbTYPHI U
NPUMEHSTh UX B CTPATETHH
BHYTPU(UPMEHHOTO MAPKETHHTA

3.0nepupyert
WHCTPYMEHTaMHU
yIIpaBICHHUS
3HAHUSMH IS
MTOBBIIICHUS

3¢ (HEeKTHBHOCTH
JeSITeTIbHOCTH
OpraHu3aIu

3HaHue:

TEXHOJIOTUI POBEIACHUS
MapKETHUHI'OBBIX I/ICCJ'[G)IOBaHI/II\/'I,
BBISIBIIEHUS TPOOJIEM U
0COOEHHOCTEHN poccUicKol
HSKOHOMHKH C TOYKHU 3PEHUS
Pa3sBUTHUA U BHCAPCHUA
KOHIICTILMH YIPaBJICHUS
3HAaHUAMMU.

YmeHnue:

NPUMCHATH METO/IbI




HPOLIECCOB.

MapKCTHUHI'OBBIX TCXHOJIOT U C
LIEeTTBI0 MPEe0Opa30oBaHMs 3HAHUS —
HaBbIKaMH CUCTEMAaTU3allUU K
aHaJIM3y YKOHOMHYECKUX

4. ITpumensiet

KOMMYHHKATHUBHBIC U
JIMACPCKHUEC HABBIKH.

3Hanue:

Kamnuralia

YmMmenue:

CTpaTeruu
OpraHu3aIu

MapKETHUHTOBBIX TEXHOJIOTHI
(hopMUPOBaHUS YEIOBEYECKOTO

IIPUMEHATHh UX B MAPKETUHI OBOM

3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeibHOH MPOrpaMmbl

JucrumirHa «YTIpaBJIeHHEe B3aMMOOTHOIICHHMSIMU C KJIUEHTAMW» SIBIISICTCS
JTUCITUTIIMHOW BapUaTUBHON YacTH AWCIMIUIMH IO BBIOOPY B paMKax y4eOHOTO
IIaHa TOATOTOBKM MarucTpoB 1o HampasieHuio 38.04.02 «MenemxmeHT»

HaIIpaBJICHHOCTb
opraHnu3anun).

IPOrpaMMBbI

«YmpaBiieHue

YCJIIOBCUCCKHMMH

pecypcamu

4. O0beM IUCHMILIMHLI B 3a4YeTHBIX €IMHHIAX M B aKaJeMHYECKHX
yacax ¢ BblJeJeHHeM o00beMa ayAuTOPHON (JIeKuuu,

CaAMOCTOAITEIbHOI PAa00THI 00y4arOIIUXCS

CeMHHApPbI) H

Bcero
1 moayan
. (B 3/e 1 4yacax)
Buj y4yeOHoii padoThI 10 AUCHMILIMHE 3a04Has
3a04Has popma
dopma
o0yueHust
OO0masi Tpy10€MKOCTh M CUMILINHBI 33.e./108 108
Konumaxkmmnasn paboma - Ayoumopmsie 3auamus 12 12
Jlexyuu 4 4
Cemunapul, npakmuyeckue u 3ausamus 8 8
CamocrosiTeJibHAas pa6oTa 96* 96>
KoHnTponbHas KonTponbHas
Bupa texymero KOHTpos
pabora pabora
By npomMe)xxyTouHOM aTTecTaluu 3aueT 3a4yeT

* - B TOM 4HCJIe TPOMEKYTOUHAsI aTTecTanus (3a4eT) — 2 yaca




5. Conep:xkanue IUCHUIUVIMHBI, CTPYKTYPHMPOBAHHOE MO0 TeMaM
(pa3nesiaM) IMCHHUILIMHBI C YKa3aHUEM HX 00beMOB (B aKaJeMH4YeCKUX 4acax)
U BUI0B Y4eOHBIX 3aHATHH

5.1. Conepskanue TUCUUIJIMHBI

Paznen 1. Teoperuueckne acneKkThl YIpPaBJeHUs] B3aMMOOTHOLIEHUSIMH
¢ KJIMEHTAMH

Tema 1. Teoperuuyeckue OCHOBBI YNpPaBJCHHUS B3AUMOOTHOILCHHMH C
KJIMEHTAMH B COBPEMEHHOM MApPKEeTHHIe

[IpennochuIkM BOSHUKHOBEHUSI KOHLIENIIMA MAPKETUHIA B3aUMOOTHOILICHUN.
CraHOBJICHUE U Pa3BUTUE KOHIEMIIMY MAPKETUHTA B3aUMOOTHOIIEHU. OCHOBHbIE
Hay4yHbIE IIIKOJBI: CEBepoaMepuKaHcKas, OputaHckass. (OCHOBHbIC TMOHSTHUS
KOHIICTIIIMM MApKETUHIa B3aMMOOTHOIICHHI. MapKEeTHHI B3aUMOOTHOIIEHUM KakK
HOBAas MapaJurMa TEOPUU MapKETUHTA.

Tema 2. PoJsib KJINEHTa B MAPKETHHIe B3aNMOOTHOIICHHUI

Posib ¥ 3HAUMMOCTH KJIMEHTA B MAPKETHUHI€ B3AaMMOOTHOUICHUHN: CYIIHOCTb
KJIMEHTA, JICCTHUILIA JIOSTIBHOCTH KIMEHTOB. JKM3HEHHBIN ITUKJ KJIMEHTA: CYIIHOCTb
Y OCHOBHBIE ATaIlbl )KU3HECHHOT'O IMKJIA KJIIMEHTA. [ [eHHOCTh KIIMEHTa B MAPKETUHIE
B3aMMOOTHOIIEHUH C TO3UIMUA OpTraHu3aluu. [{eHHOCTh OpraHu3anuu C MO3ULUU
kauenta. (OOecrmedueHre BBICOKOM IIGHHOCTHM KJIIMEHTAa —OCHOBHAas 3ajada
MAapKETHHTa B3aUMOOTHOIIEHUW. JloBepue, NPUBEPKEHHOCTh U JOSIIBHOCTD
KJIIMEHTOB KakK JBUXKYIIHUE (haKTOpbhl MapKETUHra B3aMMOOTHOIIEHHH. CyIIHOCTb
YAOBIECTBOPEHHOCTH  KJIMEHTOB. OIlEHKAa  yJAOBJIECTBOPEHHOCTH  KJIMEHTOB:
CyOBEKTHUBHBIE U OOBEKTHUBHBIC METOJbI OlleHKHU. CTENeHb YI0BIECTBOPEHHOCTHU
KJIWEHTOB KaK ITOKa3aTelIb X CerMECHTAIIUH.

Paznen 2. CoBpeMeHHBbI€ MOAXO0AbI YIPABJIEHUS B3AUMOOTHOIIIEHUSIMH C
KJIHEHTAMH

Tema 3. MeToabl HcCIeI0BAHNA IEHHOCTH KJIMEHTOB.

OnHoMepHBIE METOJBI HMCCICAOBaHUSA IEHHOCTH KineHToB: ABC-meton,
XYZ-metron, coBMmenieHHoe ncnoab3oBanne ABC- u XY-meTonos.

PesynbratuBHBIE METObI ONPEICIICHUS LICHHOCTH KJIWCHTOB:
MAap)KMHAJbHBIM METOJ  aHajdu3a I[EHHOCTM M  MPOILECC-OPUECHTUPOBAHHOE
HCCIICIOBAHNE IIEHHOCTH KJIIMEHTOB. PacueT IOXXW3HEHHON IIEHHOCTH KJIMCHTA.
MHoOromMepHbie METOABI OMNPEAECICHUS] LEHHOCTH KiHeHTa. KonnuecTBEeHHbIE
METOZIbl ONMPEACICHHUSI LEHHOCTHU KIHMEHTA. bajibHble METOIbl ONpPEACICHUS
neHHoctu kineHta. [loprdenbHble MOAENM HCCIIEIOBaHUS IIEHHOCTH KIIMEHTA.
Mopenb «boCTOH KOHCANTUHT TpynI», Moaesib Mak Kuncu.

Tema 4. Y10B1€TBOPEHHOCTDH KJIMEHTOB B MapKeTUHIe
B3aUMOOTHOILIEHUM

[ToHsATHS yIOBIETBOPEHHOCTH U JIOSUTBHOCTH KIIMEHTOB, Knaccudukarus,
TANBl U BUAbI, CTaguu mporecca pa3BUTHS JIOSJIBHOCTH moTpeduTens. JloBepue,
MPUBEPKEHHOCTh M JIOSUIBHOCTh KJIMEHTOB KaK JIBIDKYITUE (PAKTOphl MapKETHHTA
B3aUMOOTHOIIEHUH. CyIIHOCTh YAOBIETBOPEHHOCTH KJIMEHTOB.
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OneHka yIOBICTBOPEHHOCTH KJIHEHTOB: CYOBEKTUBHBIE U OOBEKTHBHBIE
MeToabl OLEeHKU. CTeneHb yIOBIETBOPEHHOCTH KIMEHTOB Kak II0KAa3aTelnb HX
cerMeHTanuu. V3MepeHwe  ypoBHS ~ JIOSUIBHOCTH /|  YIOBJIETBOPEHHOCTH
notpeouteneut, uaaexc NPS.

Tema 5. YpapiieHre B3aMMOOTHOLICHUAMHU € KJIUEHTAMU

Crpareruss CRM: cymHoCcTh, 001acTu NMpUMEHEHus. 3aladyu, CTPYKTypa U
npuHuunel  npuMeHeHuss CRM-cuctem B MapKeTHHrOBOM — JESTEIBHOCTH
komnanuu. Opranusanus omnepatuBHo paboTel ¢ CRM-cuctemoii. Benenue
KJIMEHTCKOM 0a3bl NaHHBIX, TUIAHUPOBAHWE U BBHIMOJHEHHE PaOOTHI C KIMEHTOM,
KOHTPOJIb pabOTbl MEHEKEPOB MO MpoAaXaMm, IOJYyYEHHE aHAIUTHYECKHX
oTuyeToB. AHanmu3 wuHboOpMaIMK, moxydeHHOW ¢ momompbio CRM-cuctemsl.
Anammtuueckue cpeactBa  MS  Excel.  Cratuctuyeckwii, rpaduueckui,
MaTpUYHbI, MHOTOMEPHBI aHajiu3, OCHOBAaHHBI Ha CBOJHBIX TaOJIMLAX U
rpadukax, aHaiau3 JUHAMHKH, MOCTPOEHHE MNPOrHO30B. CyIIHOCTH MPOrpaMm
JOAJIBHOCTUA KJIMEHTOB. Bubl mporpamm JIOSUIBHOCTH JUCKOHTHBIE, OOHYCHBIE:
VH/MBHU1yaJIbHbIE U KOAJIUIIMOHHBIE, KITyObl TOCTOSIHHBIX KIIMEHTOB.

[Ipeumy1iiecTBa 1 HETOCTATKU ITPOTPaMM JIOSIIbHOCTH.

Tema 6. YnpasjeHue B3aMMOOTHOIIEHUSIMH C KJIMEHTAMH Ha
Pa3JIMYHBIX PBIHKAX

VYnpaBineHue B3aMMOOTHOIICHHUSMU C KiIHMEHTaMu Ha pbiHKe B2C kak
MHCTPYMEHT MapKeTHHra cepBuca. KauecTBo oOcimykMBaHUS MOTpEeOUTENS Kak
OCHOBA YJIOBJIETBOPEHHOCTU M JIOSUIBHOCTU MOTPEOUTENICH, MOJEIb «OTAAa4d OT
B3aMMOOTHOIIEHU». MapKETUHI B3aMMOOTHOLIEHHWHA C MApTHEPAMU HAa PBIHKE
B2B: 0coGeHHOCTH TOPU30HTAIBLHOTO M BEPTUKAIBHOTO MapTHepcTBa. OCHOBHEIC
HayuyHble wKoJbl: rpynmna IMP u Hemenkas mkona. CyniHOCTh MapTHEPCTBA C
ITOCTABIIMKOM, IPEUMYILECTBA U HEOCTATKU MmapTtHepcTBa B2B. I'opuzoHTanbsHOE
NAPTHEPCTBO C BHEIIHUMHU OPraHU3alUsIMU: JIMYHBIE CBA3H, COTPYJHUYECTBO U
COIO3BI.

OtpaciieBoe 1 BHEIIHEE COTPYAHNYECTBO. [lapTHEpCKIE OTHOLIEHUS! BHYTPH
OpraHu3alyy: padOTHUK KOMIIAHUM KaK BHYTPEHHMH KJIMEHT. BrusHue pasHbIx
KaTeropuii pabOTHUKOB Ha paldOTy C KIMEHTaMH. YJep)KaHue IepcoHalla U ero
JOANBHOCTh. MHTepHET M  MapKeTUHI B3auMOOTHoueHH. (OcoOeHHOCTH
B3aMMOOTHOIIEHUN CyOBEKTOB B JIEJIOBOM CETU: MapKeTOJIOr-IOTPEeOUTENb, areHT-
NOTPEeOUTENb, MAPKETOJIOT- MAPKETOJIOT, MOTPEOUTENb-TTIOTPEOUTEND.



5.2. Y4yeOHO-TEMATUYECKUN MJIAH

No | HaumenoBanue Tpyno€MKOCTb B yacax Dopmbl
1/ | Temsl (paszaena) AynuropHas pabota o TEKYILETO
M | JUCHUILIAHBI = Eﬁ o o % KOHTPOJIS
o - = 2 % - = % y 0:) 5 ycreBaem
: |z | |Z8I|Efg |Es | om
28 = SEZ | 558 |58
O O ¥ < M o =y o)
S SEF | ET | E
= E O

1 | Teoperuueckue | 18,5 2,5 0,5 2 2 16 Ompoc.
OCHOBBI Jloxazpl.
yIIpaBICHUS TectupoBan
B3aMMOOTHOIIIE ue
HUSIMU C
KIIUEHTaMH B
COBPEMEHHOM
MapKEeTHHTE.

2 | Poms ximenraB | 16,5 0,5 0,5 - - 16 OrtBeTHI HA
MapKEeTHHTe BOIIPOCHI
B3aMMOOTHOIIIC ceMHuHapa C
1305071 KCIIOJIb30Ba

HUEM
pe3eHTalu
M
JTUCKYCCHUS

3 | Meroasl 18,5 2,5 0,5 2 2 16 TectupoBan
WCCJICJIOBAHUS ue OTBeTH
[IEHHOCTH Ha BOIMPOCHI
KITUEHTOB ceMHHapa

4 | YioBieTBopeH 16,5 0,5 0,5 - - 16 Kpyrsrii
HOCTb CTOT
KITUEHTOB B
MapKETHHTe
B3aMMOOTHOIIIC
HUU

5 | Yopasnenue 19 3 1 2 2 16 OtBeTsl Ha
B3aMMOOTHOIIIE BOTIPOCHI
HUSIMU C CeMHHapa C
KITUEHTaMH. UCTIOJB30-

BaHUEM
npe3eHTa-
uu;
JTUCKYCCHUS

6 | Ynpasnenue 19 3 1 2 2 16 OtBeTsl Ha
B3aMMOOTHOIIIE BOTIPOCHI
HUSMU C CeMHHapa C
KITMEHTaMH Ha UCTIONB30Ba
pa3TMIHBIX HUEM
pPBIHKAxX pe3eHTalu

u;




‘ JIUCKYCCHUS
B uesiom no 108 12 4 8 8 96 KOHTPOJIbH
AUCHUTLINHE asi padora
Hroro B % 50%

5.3. Conep:kaHue NPaAaKTHYECKUX U CEMHUHAPCKHUX 3aAHATHI

HauMeHnoBanue tem

(pa3ae/ioB) M CUMILTHHBI

IlepeyeHb BONIPOCOB /1JIsl 00CYK/AEeHNUSI HA
CeMHHAPCKHUX, MPAKTUYECKUX 3aHATHSX,

peKxoMeHayeMble HCTOYHHUKHU U3 Pa3/iesioB
8,9

DopMbl
NPoBeIeHUs1
3aHATHH

Teopernueckne OCHOBBI
YIPABJICHUS
B3aMMOOTHOLICHUSIMHU C
KJINEHTAMU B
COBPEMEHHOM
MapKEeTHHIEe

Bomnpocs! 1151 KOHTpOIIst 3HAaHUU U
00CYKICHHUS:

1. OxapakTepu3yTe TpUIMHBI
BO3HUKHOBEHHMSI KOHIICTIIIUU MapKETHUHTa
B3aMOOTHOIICHHH.

2. CtaHoBJE€HHE

U pa3BUTHE KOHLEMIUU MAPKETUHTA
B3aUMOOTHOILICHHI.

3. B yem 3akmtouaercs pa3zHuia
ceBepoaMepUKaHCKasi 1 OpUTaHCKOM
HAyYHBIX IIKOJI.

4. OCHOBHBIE MTOHATHS KOHIICTIITUU
MapKeTHHTa B3aHMOOTHOIIICHHA.
MapkeTHHr B3aUMOOTHOIIIEHUHN KaK HOBOE
HarpaBJIeHUE B TEOPHUH

MapKeTHUHTa

PexoMeHyemMble HCTOYHUKH: 1-22

Joknaael ¢
IIPE3ECHTALUCH.
Pa36op
CUTYaLH,
JUCKYCCHUs

Ponp kimenTa B
MapKETHUHTe
B3aWMOOTHOIIIEHUN

Bonpoce! [u1st KOHTPOJIS 3HAaHUH U
00CYKIeHHUS:

1. Ponp kiiMeHTa B COBpEMEHHOM OM3HEC-
IIPOCTPAHCTBE.

2. [lonsiTHE U CTPYKTYpa JECTHULIBI
JIOSITBHOCTH KJIIMEHTOB.

3. )Ku3HEHHBIHN LUKII KJIMEHTa: CYIIHOCTb U
OCHOBHBIE JTaIlbl

YKU3HEHHOTO 1IMKJIAa KIIMEHTA.

4. lleHHOCTH KIMEHTAa B MApPKETUHTE
B3aMMOOTHOIIIEHUHN C MMO3HUITIH
OpraHu3alyy.

o. [leHHOCTH OpraHU3alUy C MO3ULIUU
KJIMEHTa

Pexomenayemblie ucTOUYHMKH: 1-22

Joknazasl ¢
IIpE3EHTALNEH.
Paz36op
CUTYaLNi,
JUCKYCCUS

MCTOI[LI HUCCICIJOBaHUA
OEHHOCTH KJIIMCHTOB

Bomnpocs! 111 KOHTPOIs 3HAaHUU U
00CyXKICHUS:

1. OxapaktepusyiTe OCHOBHbIE METO/bI
HCCIEI0BaHUS IIEHHOCTH

KJIUCHTOB.

2. [IpuBeaute crocoObl pacyera
MMOKU3HEHHOM IIEHHOCTH KJIMCHTA.

3. B 4eM 3akir04ar0TCs MHOTOMEPHBIE

Pazbop
CUTYalH,
BBITIOJIHEHHE
3aJIaHNM,
JACKYyCCUS
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HanmeHoBaHue TEM
(pa3nesoB) IMCHUITHHBI

IlepeyeHb BONPOCOB A5 00CYK/AeHHUS HA

CeMHHAPCKHX, NIPAKTHYECKUX 3aHATHAX,

peKoMeHyeMble HCTOYHHKH U3 Pa3/1eioB
8,9

DopMbl
NMpoOBeAeHUs
3aHATHH

METOBI ONPE/IeNICHHsI IEHHOCTH
kiueHTta. KonruecTBeHHbIC U OaJTbHBIE
METOBI ONPEIeNICHHsI LIEHHOCTH
KITUCHTA.

1. [Toptdensubie MOAETH
WCCIICIOBAHMSI IECHHOCTH KIIMEHTA.
Pexomenayemble HCTOUYHUKH: 1-22

y,I[OBJ'ICTB OpPCHHOCTDb
KJIMCHTOB B MApPKCTHUHI'C
B3aMOOTHOIIICHUH

Bomnpock! uist 00cyKIeHHS:

1. IToHATHUS YAOBIETB PEHHOCTH H
JIOSTTBHOCTH KITUCHTOB,

Knaccudukanus, TUIIBI U BUIBI,

2. Ctaauu niporiecca pa3BUTHS JIOSITLHOCTH
norpeburens. Jlosepue,

MIPUBEP)KEHHOCTH U JIOSUTBHOCTD KIIMCHTOB
KaK JBIKYIIHE (aKTOPHI

MapKETHUHTa B3aUMOOTHOIICHUH.

3. CyIIHOCTh yJIOBJIETBOPEHHOCTH
KIIUCHTOB.

4. O1eHKa y/10BJIETBOPECHHOCTH KIIHMEHTOB:
CYOBEKTHUBHBIC U

00BEKTHBHBIE METOBI OLICHKH.

5. CteneHp yI0BICTBOPEHHOCTH KIIMEHTOB
KaK IMOKa3aTellb uX

cermeHTaluu. Mi3mMepeHue ypoBHs
JOSUTBHOCTH / YAOBIETBOPEHHOCTH
norpeduTene.

Pexomenayemblie HCTOUYHUKH: 1-22

Y cTHBIE OTBETHI
Jloknaast
Huckyccus

VYpasnenue
B3aUMOOTHOIIEHUSMH C
KJIINEHTAMH.

Bormpocs! fuist KOHTPOIIs 3HaHUN U
00CyXICHUS:

1.Ctparerus CRM: cymHocTb, 001acTi
MIPUMEHEHHSL.

2.3agauu, CTpyKTypa U NPUHLIMIIBI
npumenenus CRM-cucrem B
MapKETUHTOBOM JIE€ATENBHOCTH KOMITAHUU.
3.0Opranu3anus onepaTuBHON paboThI ¢
CRM-cucremoii.

4 BeneHnne KIMEHTCKOM 0a3bl TaHHEIX,
IUTAHUPOBAHKE U BBIIIOJHEHUE PabOTHI C
KJINEHTOM, KOHTPOJIb pabOThl MEHEIKEPOB
IO MpoJiaXkaMm, MOJIy4€HNE aHATUTUYECKUX
OTYETOB.

5.Ananu3 uHGOpMaIuK, MOTYyYEHHOI ¢
nomompo CRM-cucteMel
PexkoMen1yemMble HCTOUHHKH: 1-22

BeicTymuienue ¢
Mpe3eHTalne!,
JUCKyCCUs
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HanmeHoBaHMe TeM Ilepeyenn Bonpocos ais o0cyxkaeHus Ha | Popmbl
(pa3nesioB) IMCHUILIMHBI | CEMHHAPCKHX, MPAKTHYECCKUX 3aHATHAX, | MPOBEJCHUS
peKoMeHayeMble HCTOYHMKH U3 Pa3feioB | 3aHATHH

8,9
VYpasnenue Bormpocs! [uist KOHTPOIIs 3HaHUN U Y CTHBIE OTBETHI
B3aMMOOTHOLIEHUSIMH C 00CYXICHHUS: Joxnansl
KJIMEHTaMH Ha pa3nuuHblX | 1. YopaBiieHue B3aMMOOTHOILIEHUSMU C Huckyccus
pBIHKaX kireHTamu Ha poiHke B2C kak

WHCTPYMEHT MapKETUHTa CEpBHCA.

2. KadyecTBO 00CTYKUBaHUS TOTPEOUTENS
KaK OCHOBA

yIIOBJIETBOPEHHOCTH U JIOSUIBHOCTH
notrpeduTeneii, MoJIeNb «OTIaYH OT
B3aMOOTHOLICHHI».

3. MapkeTHHT B3aUMOOTHOILIEHUH C
napTHepamu Ha peiHKe B2B:

0COOEHHOCTH FOPU30HTAIBHOTO U
BEPTUKAIHHOIO MAPTHEPCTBA.

4. OcHOBHBIE Hay4yHble HIKOJIBL: Tpymna IMP
Y HEMeIIKasl MIKOoJIa.

5. CymHOCTb apTHEPCTBA C MOCTABIIUKOM,
MPEeUMYIIEeCTBA U

HEJ0CTaTKU NapTHEPCTBA
B2B.['opu3oHTanbHOE MApTHEPCTBO C
BHEIIIHUMHU

OpraHMU3aIUsIMU: JTNYHbIE CBSI3U,
COTPYJHUYECTBO U COIO3bI.
PexoMeHyemMble HCTOYHUKHU: 1-22

6. YueOHO-MeTOAMUYECKOE oDecneuyeHHne ISl CAMOCTOATEIbHOI padoThl
o0y4arouuxcs Mo AUCHUIIUHE

6.1. ®opMbl BHEAYTUTOPHOH CAMOCTOATEIbHOI PadOTHI
CamocrosTenpHas paboTa BKIIOYACT TAKKE IMOATOTOBKY K MPAKTUYECKUM U

CCMHWHAPCKUM 3aHATHAM, BBIIIOJHCHHUC 38,2[8,HPII>1 0 pCIICHUIO THUIIOBLIX 3aj1a4,
paccMaTpruBaCMbIX Ha ITPAKTUYCCKHUX 3aHATUAX.

HanmenoBanue VYkazaHue pa3zienoB U TEM, @opMBI BHEAYAUTOPHOMI

TEM U pa3JIeoB OTBOJIMMBIX HAa CAMOCTOSITEJIbHOE | CAMOCTOSTENIbHOW PabOoThI
OCBOCHHE

Teopernueckue CraHOBJIEHHE TEPMUHOJIOTHH, N3ydyeHne TeopeTuuecKkoro

OCHOBBI HCIIOJIb3YEMON B COBPEMEHHOM MaTepuaia 1o Teme 3aHsITHS.

yIpaBiIeHUS MapKETUHI€ B3aUMOOTHOIIEHUH. Pabota ¢ yueOHoIi IUTEpaTypon.

B3aMMOOTHOUICHUS [ToaroroBka K TUCKycCHH Ha

MU C KJIUEHTaMU B CEMHHApPCKOM 3aHSATHH.

COBPEMEHHOM [ToaroroBka K TECTUPOBAHUIO

MapKETHHTE.

Ponb knneHTa B OcoOeHHOCTH PabOTHI W3yueHne OCHOBHBIX BOIIPOCOB
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MapKETUHTE OpraHU3alu C «KIIFOYEBBIMU» U JAHHOM TeMbl. AHANIU3 CUTYallUU B
B3aMMOOTHOIIICHUN | «XOJOJHBIMHY KINCHTAMHU pPOCCHIICKOM SKOHOMHUKE Ha
CETOHAIIHUN ICHb.
ITonroroska cooOLEHU 110
HanboJiee aKTyaJIbHBIM TEMaM.
MeTtonanl Uctopuueckue AHanu3 myOonuKanuii B
HCCIICIOBAHUS acmeKThl HopMHUpOBaAHUS MEePUOJNYECKOM MeYaTu U Ha
LIECHHOCTH OCHOBHBIX METOJIMK UCCienoBanus | npoduiabHbIX HTEpHET-CcaiiTax,
KJIINCHTOB LIEHHOCTH KJIUEHTOB JIJIsI MOJITOTOBKA COOOIIEHUM C
OpraHu3aluu HCIIOJIb30BAaHUEM CPEJICTB
MyJIbTUMEAMA 10 aKTYyaIbHbIM
TeMaM U JUCKYCCUOHHBIM BOIIPOCAM.
VY 10BAETBOPEHHOCT | AHAJIN3 3aKOHOIaTEIBHOM N3yuenne oCHOBHBIX BOIIPOCOB
b KJIMEHTOB B 0a3bl, peryaIupyoIen JaHHoi Tembl. IloaroroBka K
MapKeTHUHTe B3aUMOOTHOUIEHUSI OPTaHU3allMi U | TUCKYCCHOHHBIM BOIPOCaM U Keiic-
B3aMMOOTHOIIICHUN | KJIHMEHTA ctaau. Pabora ¢ meprognyecKumMu
U3JIaHUSIMU | HHTEPHET-PECypCaMH.
MOHHUTOPUHT JAaHHOTO BOIIpOCa B
OTCYCCTBEHHBIX
koMritanusix. COop marepuaia u
HalMcaHue KOHTPOJIbHOU pabOTHI.
PaGora ¢ yueOHOI uTeparypoil.
VYnpasnenue Ucrtopus N3ydyeHne 0OCHOBHBIX
B3aMMO- BO3HUKHOBEHUS U BOIIPOCOB JJAHHOW TE€MBI.
OTHOIICHUSIMU C MEePCIEKTUBBI PA3BUTHS [ToaroroBka k 00CYXICHHUIO
KJIMCHTaMH. COBPEMEHHBIX aKTyaJbHBIX BOIIPOCOB,
nporpamm 0003HAUYEHHBIX MPEIOAaBATEIIEM.
JIOSITIBHOCTH PaGora ¢ yueOHOI1 nuTeparypoil.
[ToaroroBka k 00CYXICHHUIO
KECOBOW CUTYyaIUH.
VYnpasnenue [TpoGneMbl 1 TepCIIeKTUBBI N3yuenne 0603HaUEHHBIX
B3aMMOOTHOIICHHS | B3aMMOOTHOIIICHUH C KJIIMEHTaMU [IpenonaBaTenem BOmpocoB ¢
MU C KJIMEHTaMH Ha | Ha TaKUX PhIHKAX Kak HCTIOJIb30BAHNEM OCHOBHBIX U
Pa3IMYHBIX B2G,G2B,C2Curt.n JIOTOJTHUTEIbHBIX HCTOUYHHUKOB
pBIHKAxX JUTEPATYPHL.

C6op Martepuana u MOAroTOBKA
KOHTPOJIbHON pabOTHI.

Pabota ¢ yueOHoIi 1uTEpaTypoH.
[ToaroroBka kK 00CYXICHHUIO
KEWCOBOW CUTYyalUU.

6.2. MeTtoagnueckoe olecnmeveHue JAJs1 AyAUTOPHOIl M BHeayJAUTOPHOI
CAMOCTOAITEJIbHOI PadOThI

IIpumep nomamHero 3aganus no reme 1

Bomnpocs! 1uist 06cyxneHus:

1. OxapaxTepusyiiTe NpPUYUHBI BO3HUKHOBEHHS KOHUENIMH MapKETUHTa
B3aMMOOTHOLIEHUMN.

2. CTaHOBJIEHUE U PA3BUTHE KOHUEMIIMY MapKETUHTa B3aUMOOTHOLICHUH.

3. B uem 3akmrouaercs pasHHUIlAa CEBEpOAMEpPHKAHCKas W OpHUTAHCKOH
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HAayYHBIX HIKOJI.
4. OCHOBHBIE TOHATHS KOHICIIIHNK MAapKECTHUHI'a B3aUMOOTHOIIICHUH.
MapKeTI/IHF B3aMOOTHOIIICHUN KaK HOBOE HaIlpaBJICHUC B TCOpHUHU
MapKCTHHIA.

IIpuMep nomaniHero 3aiaHus Mo TemMe 2

Templ nIpe3eHTalN:

1. Posib KIMEHTA B COBPEMEHHOM OM3HEC-TIPOCTPAHCTBE.

2. [TonsiTHe M CTPYKTYpa JECTHUIIBI JIOSTTBHOCTH KITMEHTOB.

3. JKu3HEeHHBIN UK KIUEHTA: CYITHOCTh M OCHOBHBIC JTAIlbl KU3HECHHOTO
IIUKJIa KJIUCHTA.

4. TleHHOCTh KIWEHTAa B MAapPKETUHTE B3aMMOOTHOIICHWA C TIO3HIIHH
OpTraHU3aIlNH.

5. lleHHOCTH OpraHMU3aIluy ¢ MO3UIMY KIUCHTA.

Tembl TpoOJIEMHBIX JOKIAI0B:

1. Kak obGecneuuTh BBICOKYIO IIEHHOCTb KJIHMEHTA, YYHUTHIBAs POCCHUHCKYIO
crenuuKy BegaeHus OnzHeca?

2. Kak o0ecreunTh OIEHKY YIOBJIETBOPEHHOCTH KJIHUEHTOB: CyObEKTHBHBIC
1 00OBEKTUBHBIC METOJIBI OI[CHKH.

3. CymHoCTh YJI0BIETBOPEHHOCTH KIHMEHTOB CTeNneHb YI0BICTBOPEHHOCTH
KJIIMEHTOB KaK ITOKa3aTeIb X CErMCHTAIIHH.

IIpuMmep nomamiHero 3ajaHus mo reme 3

Bomnpoce! niia nuckyccuu:

1. OxapakTepu3yiTe OCHOBHBIE METObI UCCIEAOBAHUS [IEHHOCTH KIIMEHTOB.

2. IlpuBenute ciocoObl pacdeTa MOKU3HEHHOM IEHHOCTH KIIMEHTA.

3. B yem 3akioyaroTCsi MHOTOMEpPHBIE METOJbI OIpENeTeHUs] LEHHOCTU
kiaueHTa. KonnuecTBeHHbIE U OaNIbHBIE METOBI ONIPEACICHUS [ICHHOCTH KIMEHTA.

4. loprdenpHble MOJIETN UCCIEA0BAaHUS LIEHHOCTH KIUEHTA.

IIpumep nomamHero 3axanus no reme 4

Bormpocs! mi1st 006CyKaeHust:

1. [lonsATHS YIOBICTBOPEHHOCTH U JIOSILHOCTH KiueHTOB, Knaccudukanus,
THUTIBI ¥ BUJIBI.

2. Craguu mporiecca pa3BUTHS JIOSUIBHOCTH ToTpedurens. [losepue,
IPUBEP>)KEHHOCTh M JIOSUIBHOCTh KJIMEHTOB KaK JIBMXKYIIUE (DAKTOPbI MApKETHHIa
B3aMMOOTHOIIECHUM.

3. CyUIHOCTh YOBIETBOPEHHOCTH KJIMEHTOB.

4. OreHKa yJOBJICTBOPEHHOCTH KJIHMEHTOB: CYOBEKTHUBHBIC U OOBEKTHUBHBIC
METO/IbI OLICHKH.

5. CreneHp YIOBJIETBOPEHHOCTHM KJIMEHTOB KakK IIOKa3aTelnb HX
CEerMEHTALMH.

W3mepenue ypoBHS JOSUIIBHOCTH / yIOBJAETBOPEHHOCTH MOTpEeOUTENENECH.

IIpumep nomaniHero 3aiaHus 1o reme 5
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Bomnpocs! niia nuckyccumu:

1.Crpateruss CRM: cymHocTbh, 001aCTH IPUMEHEHHS.

2.3agaun, cTpykTypa u npuHiunel npumeHeHus CRM-cuctem B
MapKETUHTOBOM JIEATETbHOCTH KOMIIaHUH.

3.Opranu3zanus onepatuBHoO# pabotel ¢ CRM-cuctemoit.

4.BeneHue KIMEHTCKOM 0a3bl JaHHBIX, [UIAHUPOBAHUE U BBHITIOJIHEHUE
paboThl C KIMEHTOM, KOHTPOJIb pabOThl MEHEIKEPOB MO MpOoJakaM, MOJyYCHHE
AHAIIMTHYECKUX OTYETOB.

5.Anamu3 wuHpOpManuu, TmodydeHHoW ¢ momombio CRM-cuctemsi.
Ananutnueckue cpeactsa MS Excel.

Tembl TpoOIEMHBIX TOKIIA/I0B:

1. CymHOCTB IpOrpaMm JIOSIBHOCTH KIIMEHTOB.

2. Byl mporpamm JOsSUIbHOCTH THUCKOHTHBIE, OOHYCHbBIE: UHANBUAYaJIbHbIE
Y KOQIHUIIMOHHBIE, KITyObl MOCTOSIHHBIX KIIMEHTOB.

3. IIpeumy1iecTBa 1 HETOCTATKU ITPOTPAMM JIOSIIBHOCTH.

I[Ipumep nomamiHero 3ajaHus Mo Teme 6

Bomnpocs! quist 06cyxenust:

1. YopaBieHue B3aMMOOTHOIICHUSIMU C KiueHTaMu Ha peiHke B2C kax
WHCTPYMEHT MapKETHHTa CEpBHUCA.

2. KauecTBO oOCHyXuBaHHs MOTPEOUTENSI KAK OCHOBA YIOBIETBOPEHHOCTH
¥ JIOSUTBHOCTH TMIOTPEOUTENEH, MOJEIbKOTAAYH OT B3aUMOOTHOIIICHUIN.

3. MapkeTuHr B3aMMOOTHOIICHWH C TlapTHEpaMu Ha poiHKe B2B:
0COOCHHOCTH TOPU30HTAILHOTO M BEPTUKAIHHOTO MapTHEPCTBRA.

4. OcHOBHbIE Hay4HbIe MKOJbL: Tpynna IMP u Hemenkas mikona.

5. CymrHoCTh MapTHEPCTBA C MOCTABIIUKOM, IPEUMYIIECTBA M HETOCTATKH
naptHepctBa B2B. ['opusonTanbHOE MapTHEPCTBO C BHEIIHUMH OpPTaHU3AIMSIMU:
JIMYHBIE CBSI3U, COTPYAHUUYECTBO U COIO3BI.

6. OTpacieBoe 1 BHEIIHEE COTPYIHUYECTBO.

7. TlapTHepckue OTHOIIEHUS BHYTPH OpTaHHU3allMU: PAOOTHUK KOMIAHUU
KaK BHYTPEHHUU KIIMEHT.

8. Biusinue pa3Hbix KaTeropuii pabOTHUKOB Ha paboOTy C KIHMEHTaMHU.

Oco0eHHOCTH B3aMMOOTHOILIEHUH CYOBEKTOB B JIEJIOBOW CETH: MapKETOJIOT-
noTpeduTenpb, areHT-MOTpeOUTeNnh, MAapKETOJIOT- MAapKeTOJor, MOoTpeOuTesh-
NOTPEOUTEND.

TeMbl TpoOJIEMHBIX JOKIA0B:

1. VY nepxanue nepcoHana u ero JOsUTbHOCTb.

2. IHTepHET U MApKETHHT B3aUMOOTHOIIICHH.

IIpuMep moapoOHOI MOCTAHOBKHU NMPO0JIEeMATHKU KOHTPOJILHOM
padoThI:
Tema: «YrpaBieHuE JTOSIIBHOCTHIO KIIMEHTOB.
Llens 3aHATHS: U3yIUTh OCOOCHHOCTH YIPABICHUS JIOSUIBHOCTHIO KIIMEHTOB.
3ajayda: NOCTPOEHUE MPOrPAMMBI OBBIIICHUS JOSUIBHOCTH KJIMEHTOB.
[IpeamOyna: Bbl siBIsieTech MEHEIKEPOM OHOTO M3 mpeamnpustuil. Ha
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JAHHBII MOMEHT NPEANPUATHE HAXOAUTCS B CTAUU 3PEIOCTH )KMU3HEHHOTO LIUKJIA,
Y JIOCTUTJIO TOYKHU HAchllleHHs. OTHUM W3 BApUAHTOB MPOIJICHUS HAXOXKIACHUS Ha
CTaJAMM 3pEJIOCTH W YBEJIUMYECHHUS TOBApOOOOpPOTa MPEANPUSATHS  SABISIETCS
MOBBIIICHUE JIOSJIBHOCTH KJIMEHTOB. B cBsisu ¢ 3tuMm, Bam HeoOxomumo
NOJATOTOBUTH MOAPOOHBIM MUCHMEHHBIM JIOKJAJ Ha TPEIMET BHEIPEHUS
MIPOTrpaMMbl TOBBIIIEHUS JIOSUIBHOCTH KIIMEHTOB NMPEANPUATHS C METOAUYECKUMU
pa3paboTkaMd ¥ OpPUEHTUPOBOYHBIMH pacyeTamu. llpennaraembie cdepbl
NEeATEIbHOCTH NMPEANPUITHI (BBIOpATh OJHY):

1. rocTHHHYHOE TPEaPUSITHE;

2. PO3HUYHOE MPEINPUITHE, BOBICYCHHOE B CPepy TOPTOBIU MPOTYyKTaMH
MUTaHM/CIOPTTOBApaMH;

3. OIITOBOE peanpusTue, 3aHMMAarOLIEeCs
nuIoMaTepraIaMu/KOMIBIOTEPHON TEXHUKOIM;

4. npeanpusiTe OOIICTINTA;

5. o0pazoBaTelbHOE YUYpPEKIACHHE/KOHCAITUHIOBass (upMa IO BOMNpOCaM
MapKETHHTa U MEHEI)KMEHTA,

6. coOcTBeHHOe mnpeanpuiTve (Mpu BHIOOPE BKIIOYUTH OIUCAHHUE
JIESITEILHOCTH ).

TpebGoBanus k 00BEMYy KOHTPOJBHOM paboThl. TuTyn odopmisercs 1o
TpeOOBaHUSAM METOAMYECKUX YKa3aHMi ¢ ykasaHuem mnosiHoro ®UO, Homepom
rpynisl U np. Oobem 10—-15 crpanun, 1,5 unrepsan, 14 xernb. Kputepun oneHku
BKJIIOYAIOT B c€0d aKTyaJlbHOCTh HMH(POPMALMOHHOTO MaTepuasna, IOJIHOTY
PaCKpBITHSI BOIIPOCOB, PEATUCTUYHOCTh TPOEKTA M PACYETOB.

KoHTtposbHas pabota JOJKHA COAEPKATh aHAIM3 UCTOYHUKOB U aBTOPCKOE
BUJICHUE MTPOOJIEMBI, IEPCIEKTUBBI PA3BUTHS NPEIMETA NN 00BEKTA U3YUEHUS.

WNHTepec MOryT NpeacTaBisTh, B TOM YUCIE, U CIEAYIOIINE BOMPOCHI:

1. Kakue criocoObl MO3BOJIAT MOBBICUTH JIOSIIBHOCTD KJIMEHTOB?

2. Yto MOXET cjaenaTh MEHEKEp MO YIPaBJICHUIO IMPOEKTaMU, UYTOObI
YCTPaHHUTh BCE WM HEKOTOPHIE IPUYHHBI, BBI3bIBAIOIINE OTTOK KIMEHTOB?

3. BaxXHOCTb MOBBIILIEHUS TOTPEOUTENBCKON JIOSUIBHOCTH MTPUMEHHUTEIBHO K
MPEANPUATUAIO BEIOPAHHOM Cepbl ACATEIBHOCTH.

Wtor KOHTpOJIbHOM PabOTHI:

1. [TonpoOHBIi M1aH MPOrpPaMMBbI OBBIIIEHUS JOSIBHOCTU KIIMEHTOB

2. Pacuer 3aTpatr Ha BHEIPEHUE NPOrPaMMBbl OBBIILIEHUS JOSUIBHOCTH

3. PazpaboraHHbBIi TJIaH OLEHKA MOTPEOUTENBCKON JOSJIBHOCTH C
yKa3aHUEM MeToAa M  NOoApPOOHBIM  €ro  ONHUCAHHEM, O0053aTelIbHO C
UCIIOJIb30BAHUEM COOTBETCTBYIOIIECH MOATOTOBKOM METOJUYECKUX MaTepUaIIOB:
aHKeT, TabJIMLl, PUCYHKOB U T.I.

[Ipumepsl TeM KOHTPOJIbHBIX padoT

Tema 1. IT-eBaHrenn3m B MapKEeTHHTE

Tema 2. VmnpapiacHue JOSIBHOCTBIO IOTPEOMTENCH: IeH, 3aayH,
CTpaTeruu

Tema 3. JlosmpHOCTh Kak KITIOYEBOW (haKTOp B Pa3BUTHH KOHKYPEHTHBIX
IPEUMYILECTB

Tema 4. Oprann3zanust ynpaBJeHHUs JOsJIBHOCTBIO U METOJMKA MOCTPOCHHUS
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IporpamMm NapTHEPCTBA.

Tema 5. CRM-MapKeTHHI Kak KOHUENTyallbHas MOJEJb MapTHEPCTBA M
JIOSITBHOCTH

Tema 6. DddextuBnoe ymnpasienne CRM-cuctemamu Ha B2C- u B2B-
PBIHKE

Tema 7. @opmupoBaHue nTporpaMm JiosbHOCTH 1u1si B2C-cermenTa

Tema 8. AHamu3 W MHTEpIpETAlMd MAPKETUHTOBOM HMH(pOpMalUu AJis
poBeeHus cerMeHTrpoBanus B CRM

Tema 9. Ananmu3 coBpeMeHHBIX MpoOJeM pa3pabOTKU U MPUHITHS
yIpaBICHUYECKUX PELICHUI B 00JIaCTH YIIpaBJICHUS MTPOJaKaMU

Tema 10. MTHCTpYMEHTBI 3aKpETUIEHUS JOSUIBHOCTH KJIMEHTOB

Tema 11. Ouenka @QaxTOpoB, BIMAIOIIUX Ha MPOTHO3UPOBAHUE,
OpraHu3alyI0 U KOHTPOJIb MPOJAK TOBAPOB.

Tema 12. Ananu3 mnpeMMylmiecTB M HENOCTATKOB IPUMEHEHUS METOJa
«BOPOHKA MPOJIaXK» MPU YNPABICHUU MTPOIAKAMMU.

Kpurepun oieHKH KOHTPOJIBHBIX padoT

CtpyKTypa KOHTPOJIBHON pabOThI

KoHTposibHas paboTa COAEpKUT CIEAYIOLIME OCHOBHBIE Pa3/Iebl:

1. TUTYNBHBIN JHUCT

2. Bsemenme. 3pech menecooOpasHO  000CHOBaTh  aKTyalbHOCTb,
copMyIupoBaTh NPOOIEMY, LIE€Tb, U 3a/1a4l UCCIIET0BaHUSI.

3. OcHoBHast yacTb paboThl. OCHOBHAas 4YacTb KOHTPOJBHOW pPaOOTHI
BKJIFOYAET MPAKTHYECKYIO 4acTb. OCHOBHAS YaCTh M3JIaraeTcsi MO0 KOMIETEHIUSM.
Kaxnaplii s7meMeHT OCHOBHOW dYacTu (pa3zien, MoApasfeN, IYHKT) JOJDKEH
MPEACTABIATH COOOM 3aKOHYEHHBIN (PparMEeHT pacCCMOTPEHHON KOMIIETEHIUY.

4. BeBombl (3akmoueHue). B mamHOM pazzgene paboOThI  CTYJEHTOM
OOOCHOBBIBACTCSI BO3MOXKHOCTb BHEJIPEHHs] B NPAKTUKY MPEAJIOKEHUH U
MEpONPUATHNA, pa3pabOTaHHBIX MO WUTOTaM aHalIu3a pPe3yJbTAaTOB HMCCIIEIOBAHUSA
paccMaTtpuBaeMoil  mpoOseMbl, (QOPMYJIUPYIOTCS  OCHOBHBIE  BBIBOABI U
npemyiokeHusl. BbIBOABI TOJDKHBI OBITH KpaTKMMU. B uTOore 1OJKHBI OBITH
chOpMyYIMPOBAHBI MPAKTUYECKUE W/WIIM TEOPETHUUECKHE PEKOMEHIALUH 10 TeMe
3aJ1aHMs.

5. Cnoucok wucnonb3dyemoi nureparypbl. CHUCOK  HUCHOJIb30BAHHOM
JUTEpaTyphl COCTAaBISIETCA CTPOro B al(aBUTHOM TMOPSJIKE B ClEIyHOIIEH
nocyenoBaTeabHOCTH: 3akoHbl PD u npyrue oduimanbHble Matepuaibl (yKasbl,
MOCTAHOBJICHHUSI, PEUIEHUSI MUHUCTEPCTB U BEJOMCTB); MeYaTHbIe paOOThl (KHUTH,
MoHorpaduu, COOpPHUKH); TepuoauKa; caiTel HWHTepHETa, WCTOYHUKH Ha
WHOCTPAHHBIX fA3bIKAX PEKOMEHIYeTCsl TMPUBOAUTH B KOHIE crucka. CHucok
COJIEP>KUT COBPEMEHHYIO JIUTEPATYPY IO TEME.

OyeHnka KOHMPOLHBIX pabom

CryaeHT o0s3aH caTh KOHTPOJIbHYIO pabOTy MpEenoaaBaTeNo, KOTOPHIM
BEJET B TIpymnmne ceMuHapckue 3aHAThsA. CpokM clauu KOHTPOJBHBIX padboT

yYCTaHaBJIMBAIOTCS M YTBEPXKAAIOTCSA Ha Kadeape.
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YcTraHoBIIeHBI Cley0IHe KPUTEPHH OLeHKH KOHTPOJIbHBIX padoT

Kpurepun MakcumaJjibH
0 BO3MOKHOE
40 0aJU10B

[TpaBHIIBHOCTH O(OPMIICHUS KOHTPOJIBHOW paboThI (B paboTe AOKHBI OBITH | 1
PaBUWIHHO O()OPMIICHBI ITUTATHI, CIIUCOK MCIIOJIb30BAHHOH JIUTEPATYPhI U T.11.)

[TomHOTA pacKphITUS TEMBI (MIOAPOOHO PACCMOTPEHBI BCE aCTICKThI TEMBI) 3
Jloru4HOCTH cOCTaBICHUS IJIaHAa, U3JI0’KEHUSI OCHOBHBIX BOIIPOCOB 2
CamocTosATeTbHOCT, TIpH  cOope M aHanuze wuHpopManuu (mpoBepsercs | 2
IIOCTPAHUYHO)

YMeHue enath BBIBOABI U PEKOMEHIAINH 3
BCEI'O 10

7. MOHA OUECHOYHBLIX CPEACTB I NPOBEACHHUS IPOMEKYTOUYHOM
aTrrecTaluM 00y4YAIOIIUXCA MO0 TUCIHUIINHE

7.1. IlepeyeHb KOMIIETEHIMH, ¢ yKa3aHUEM 3TanoB ux GopMHUPOBAHMS B
npouecce 0CBOeHUsI 00pa3oBaTeIbHOI NPOrPaMMBbI

IlepeyeHp KOMIETEHIMM M WX CTPYKTypa B BHJE 3HAaHUW, YMEHUU U
BIAJCHUN cojepxkurcs B paszaene 2 «llepedyeHb MIIaHUPYyEMBIX PpE3yJIbTATOB
OOy4eHHMSI IO JUCLUTUIHHE .

Texymuii KOHTPOJIb OCYILECTBISETCS B XOJ€ Yy4yeOHOro mpolecca IIo
pe3yJibTaTaM BBIIOJIHEHHUS CIEIYIOMIMNX BUAOB yueOHOU paboThl 00yUaroerocs:

—  BEJICHHME KOHCIIEKTa JIEKI[MI/CEMHHApa U padboTa C HUM;

—  aKTUMBHOE BOBJICUEHHE B HHTEPAKTHBHBIN Mpolecc OOydeHHs U
BOCITUTAHUS;

—  OTBETHI HAa BONPOCHI Ha JIEKIUAX U CEMUHAPAX;

—  pedepupoBaHHbIii 0030p OCHOBHOW W JOMOJHUTEIBHON JUTEPATYPHI
10 TEME;

—  aHAJMTUYECKUU pa300p Hay4HbIX MyOIMKalUl 1o Npodiieme;

—  OJMII-0mpoc Mo TEME;

—  ayJauTOpHAas ¥ BHEAYAUTOPHAsl CaMOCTOsATEIbHAs paboTa;

—  BBICTYIUIGHME C  JIOKJIAJIOM, HCIIOJIb30BAHUEM  BO3MOXHOCTHU
IIPE3EHTAL OCHOBHBIX TEOPETHUECKUX U NMPAKTHYECKUX JIUYHBIX JOCTHKEHUN I10
3aJJaHHON TEME 3aJaHUsl.

[IIxaa oreHUBaHUS:

— TIOPOTOBBIN YpoBeHb 3 (yA0BIETBOPUTENBHO) — 50-69 Oamios.

— IPOJBUHYTHINA YpOBeHb 4 (xopoio) — 70-85 Gamos.

— BBICOKHUH ypoBeHb 5 (0TiinuHO) — 86-100 6aos.

ArperupoBaHHOE KOJIMUYECTBO 0asIOB orpenenseTcs no popmyie:

K =X (ZIIK-1 + XYK-4 + XI1KH-8) /3
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MeTtoauka oueHKM YPOBHA ¢(pOPMUPOBAHHOCTH KOMIIETEHIMH

ITKH-8 -Crioco0HOCTh aHAJIM3UPOBATH, ONpeleasTh U IP(PeKTHBHO HCIOIb30BATH
YeJIOBEYECKHI U COMAJIBHBIN M HHTE/ICKTYAJbHBIA KANUTAJI, 2 TAK)KE HAKOIIJICHHbIE
opraHu3anyei 3HaHUsl, IPUMEHss IPU ITOM Heo0X0MMBbIe JTHACPCKHe U

KOMMYHHKATUBHBIC HABBIKH

HNuaukaTopbl JOCTHKEHUS Pe3yabTaTsl 00yueHus (BjaajaeHus, KoanuectBo
KOMIIETeHIIUH YMeHHsl U 3HAHHUSI), COOTHECEHHbIE C 0aJ1s10B
KOMIIETEeHIIUAMH
1. JleMOHCTpHUpYET 3HAHUS O 3HaHMe MapKETHUHIOBBIX TEXHOJIOTHI 10
POJIU ¥ MECTE YETIOBEUECKOro | (POPMUPOBAHUS YEIIOBEUYECKOIO KarmuTaia
Kanurasia B yIpaBJIeHUN =
OpTAHMAAIHCH H CTO CBA3M CO YMeHHne npuMEHATh UX B MAPKETUHIOBOM 15
CTpaTeruuecKUMH 3a/la4aMu CTpaterii oprafsatia
OpraHu3aIu.
2.Bnaneer HaBbIKaMU aHalu3a | 3HAHMe OCHOBHBIX MOJXOJI0B K aHAJIU3Y 10
OpPraHU3AIIMOHHON KYJIBTYPhI | OPTaHU3AIMOHHON KYJIBTYpPHI U
WHCTPYMEHTaMU €& WHCTPYMEHTOB €€ COBEPIICHCTBOBAHUSI.
COBEPIIIEHCTBOBAHUSI. YMeHue BlageTb MAPKETUHTOBBIMU 15
TEXHOJIOTUSIMU (POPMUPOBAHUS
OpPraHU3aIMOHHON KYJIbTYPhl U IPUMEHSATH
WX B CTPATETUU BHYTPUPUPMEHHOTO
MapKeTHHTa
3.0nepupyetr UHCTpyMEHTaMU | 3HAHUE TEXHOJIOTUM MPOBEACHUS 10
yIpaBICHUS 3HAHUSMU TS MapKETHHTOBBIX MCCIIEAOBAHUMN, BBISIBICHUS
noBbImeHus 3pekTuBHOCTH | TPoOIeM U OCOOCHHOCTEH POCCUHCKOI
JESITEIbHOCTH OpraHu3aluu HSKOHOMUKH C TOUKH 3PEHUS Pa3BUTHS U
BHEJIPEHUSI KOHIICTIIINY YIIPaBICHUS
3HAHUSAMHU.
YMeHHe IPUMEHATH METObI 15
MapKETUHTOBBIX TEXHOJIOTUM C LIETBIO
npeoOpa3oBaHusl 3HAHUS — HABBIKAMU
CHUCTEMaTH3aluu K aHaJIU3y YIKOHOMUYECKUX
IIPOLIECCOB.
4. Ilpumenser 3HaHMe KOMMYHHUKATUBHBIX OCHOB paboTsl B | 10
KOMMYHUKATHUBHBIE 1 KOMaH/1e
JIMICPCKUC HABBIKU. Ymenue popmannzoBatb COOCTBEHHBIE 15

3HAHUA B 00JIaCTH MapKETUHTOBBIX
TEXHOJIOTHI YIIPABJICHUS OpraHUu3aluen u
1epe1aBaTh UX KOJUIETam

IIK-1 - Cnoco0HOCTDL OCBAaUBATh U BHEAPATH HA MNPAKTUKE COBPEMECHHbBLIC TECXHOJIOIMA U
METOAMKHU C MEPCOHAJTOM OPraHU3aAluu

1. Ucnionp3yeT coBpeMEHHBIE
METO/Ibl IPUHATHS
CTPaTEeruuecKux, TAKTHUECKUX
Y OIIEpaTUBHBIX PEIICHUN B
yIpaBJIEHUH [1EPCOHATIOM

3HaHus:

TEOPETHUYECKUE OCHOBBI TPUHSATHUSA
CTpPaTeTUYECKHUX, TAKTHUECKUX U
ONEPATUBHBIX PEIICHUN B YIIpaBICHUU
MIEPCOHAIIOM

20

Ymenus:

HCITIOJIB30BAaTh METOIAbI HpI/IHHTI/Iﬂ
CTpPaTernyeCcKnX, TAKTUUECKUX U
ONEPATUBHBIX PEIICHMI B YITPABICHUN

30
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IEPCOHATIOM

2. YuacTByeT B pa3paboTke
CTpaTEeruu YIpPaBICHUS
YeJIOBEUSCKUMH PeCypcaMu
OpTaHHU3AINH C YIETOM
PUMEHCHHS

3uanusa:

TEOPETUYECKHE OCHOBBI Pa3pabOTKu
CTpaTeTUH YIPABJICHUS Y€ITOBEUCCKUMHU
pecypcaMu OpraHu3aiuu ¢ y4eToM
MIPUMEHEHHUS TEXHOJIOTMYECKUX HHHOBAITHI

20

TEXHOJIOTHYCCKUX I/IHHOBaL[I/If/’I.

Ymenus:

pa3pabaThIBaTh CTPATETUU yIIPABICHUS
YEJI0BEYECKUMU PECYpPCaMU OpraHU3aluu ¢
Y4ETOM IIPUMEHEHUS TEXHOJOTHUYECKUX
HHHOBAIIUU

30

YK-4 - Crioco0HOCTh K OPraHU3alii MEeKINYHOCTHBIX OTHOIEHUI U MEeKKYJIbTYPHOT O

B3aHMO/IeHCTBUSl, YIYNTHIBAas pa3Hoo0pa3ue KyJbTyp

1. leMoHCTpUpyeT NOHUMaHUE | 3HAHUSA: 10
pa3Ho00pa3ust KyJIbTyp B OCHOBHBIC TEOPUHU U MX PA3BUTHE PA3BUTHS
poIIecce MEXKKYIbTYPHOTO B OpPTaHU3aIUH MEKITUIHOCTHBIX
B3aUMO/JICHCTBUA. OTHOIIEHUI
Ymenusn: 20
NPUMEHSTH HA MPAKTHKE TEOPETHYECKHE
MPUHIUITBI, METOJIbI U MOJICITH
MEKJIMIHOCTHBIX OTHOIICHUHN
2. BeicTpauBaer 3HaHusA: 10
MEKITHYHOCTHBIE VTHJIUTAPUCTCKHAM, WHIANBUIYTACTUICCKUI
B3aUMO/ICHCTBUS TTyTEM ¥ MOPAJIbHO-TIPABOBO MOAXO/IbI ATUKU
CO3JIaHMsl OOIIETIPUHSTHIX MEHEHKMEHTA.
HOPM KYJIBTYPHOTO YMenus: 20
CaMOBBIPAKEHUSI. (bopMHpOBATH €IUHOE IICHHOCTHOE
POCTPAHCTBO KOPIIOPATUBHON KYJIBTYPHI,
COIJIACOBBIBAs KYJIbTYPHBIC,
KOH(ECCHOHATBHBIE U ATHUYECKHUE PA3ITUINS
COTPYAHUKOB
3. Ucmionb3yeT MeTo b1 3Hanus: 20
MOCTPOCHMSI KOHCTPYKTUBHOTO | KOHLIEMIUIO CIIPABEUIMBOCTH, CUCTEMY
JIHAJIOTa C MPEACTABUTEISIMHA [IEHHOCTEMN, OTHOIIIEHUH, YOSXKICHUHN 1
pa3HBIX KyJIbTYp HAa OCHOBE MaHepbl IOBEJICHUS, TIPUHSTHIX B
B3aWMHOTO YBaKCHHS, OpraHU3aIMOHHBIX KYJIBTypaX, TEOPHIO U
OPUHSITUS Pa3HOO0pa3Hs KJ1acCU(UKALINIO KOH(DINKTOB.
KYJIBTYp U aJICKBaTHOM OIICHKH | YMeHH: 20

MapTHEPOB 10
B3aUMO/JIEUCTBUIO.

MIPUMEHATH METOJIBI IICUXOJIOTUYECKOTO
BO3JEHCTBUS HA MEPCOHAI C UETbIO
MOTHBAIMHU K BBIITOJIHEHUIO TTIOCTABIICHHBIX
3a/1ay.

TunoBblie KOHTPOJIbHbIE 3aIaHUS UJIU HHbIe MATEPUAJIbI, HEOOX0AMMbIE
JJIS1 OLlEHKH TOCTUKEHHSI KOMIIeTeHIIUI (3BHAHNH, YMEHUIl, BJIaJeHUI)

IIpumepbl NPAKTUKO-OPUEHTUPOBAHHBIX (CUTYAIHOHHBIX) 3a]aHUii

Kommerenmn

TunoBkle 3agaHus

[1K-1 - CrtocoOHOCTH OCBaUBAaTh

3amanne 1 Kakoii sTan aBiseTcs HEOTHEMIEMON YaCThIO
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Y BHEJIPATH HA IIPAKTUKE IIpolLecca BHEAPEHUs

COBPEMEHHBIE TEXHOJIOTUU U npoexkra CRM:
METOJMKHU C IIEPCOHATIOM a) oOyueHue nepconana
OpraHu3auu 0) KOHBEpTALMS TAHHBIX

B) nopabotka cucreMbl CRM

3anganmue 2 Jlaiite cxeMy IuIaHUpOBaHUs cOBITA TOTOBOM
npoaykiun. Kakue ¢pakTtops! BIUAIOT HAa POPMUPOBAHUE
BBITOJTHOT'O IOPT(QEs 3aKa30B, MEPEUHCIIUTE.

3aganue 3 UTo Takoe peMH>)KMHUPHUHT:

a) aBTOMAaTHU3aLMs IPOLIECCOB U3TOTOBJICHUS AJISl CHUKEHHUS
ce0eCTOMMOCTH NMPOIYKIIUU

0) aBTOMaTH3aLUs YIPABICHUS pecypcaMu MPpeIIpUsTUs s
JOCTHDKEHUS YIIy4lIeHUs AeITeIbHOCTH KOMIIAHUU

B) I€peCTpOiiKa JeI0BbIX MPOLECCOB I JOCTHKEHHUS
yIIy4IIeHus

JeSITeIbHOCTH KOMITAHUU

3ananmue 4 [lepenanpapieHre 3B0HKOB B KOHTAKT-LEHTpE:
a) UCIOJIB30BAJIOCH 10 KOMIIBIOTEPU3ALIUI

0) cTano Bo3MOXXKHBIM Osarogapst cucreme CRM

B) CTaJIO BO3MOXKHBIM 0J1aroapsi KOMIIbIOTEPHO-TeJIe()OHHBIM
porpaMmam

3aganue 5 UTo oTaM4aeT 3JIEKTPOHHBII Mara3uH ot
0OBIYHOTO:

a) BO3MOXHOCTb IEPCOHAIU3UPOBAHHOTO TPOAKTUBHOIO
oOuIeHus ¢

KaX/IbIM KITMEHTOM WHIUBHyaTbHO

0) BO3MOKHOCTh TIEPCOHATIU3AINH KaX0TO KIUEHTa

B) BO3MOXKHOCTh OOIIIEHHUS C KIIUEHTOM

3aganue 6 1. Bug nupexT-MapKkeTuHra, peaau3yroil Bech
KOMILJIEKC

MapKETUHTOBBIX MEPOIPUATHII Ha 6a3e 0THOro KaHasa
KOMMYHHKAIMH — TeJIePOHUH, HA3bIBAETCS:

a) aBTOJI03BOH

0) TeneMapKeTHHT

B) Tene(oHHast KOMMYHUKAIUSA

I) TeJIeMapKeT

Keiic Nel

PyKkoBO/ICTBO KpYNHOM TPaHCHOPTHON KOMIIAHUU HPUHSIIO
pelleHre BHEAPUTh aBTOMAaTU3UPOBAHHYIO CUCTEMY
yIpaBJIeHUs 33/1a4aMU 110 IPUYMHE HEYAOBIETBOPEHHOCTH
IIPOU3BOIUTENIBHOCTBIO Tpy1a iepcoHana. [1o onenkam 3ToT
nokasarenb cocTaBisi 50% oT MakCHMaJIbHOTO.

3a 2 MecA1a UCTIOIb30BAHUS CUCTEMBI IPOU3BOIUTEIBHOCTD
TpyZaa paboTHUKOB noBbicuiach Ha 30%. B coBokynmHocTH €
3¢ PexTOM OT yIIydIIeHHs yIpaBIeHYECKON CTPaTeTuu
nmokazaTesib pocta coctaBmit 50%.

Keiic Ne2

Buenpenne monyns CRM kpynHOH CTpOUTENBHON
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KoMIaHuel Obl10 00yCIOBICHO OTTOKOM OOJIBIIOrO
KOJIMYECTBA MOTEHIIUAIBHBIX KITMEHTOB (ipuMepHo 1/3).
[Tpumenenue [10O M03BOJINIO0 CHU3UTH PUCK MOTEPU CIACIOK
Ha 80%. B Teuenue 6-Tu MecA1E€B CKOPOCTh BBIIOIHEHUS
MOPYYEHUH COTpYAHUKaMu yBennuuiaack Ha 40%,
JUCUUIITMHA ToBbIcHIach Ha 50%. 3a roj npuobLIL
KOMITaHUH Bo3pocia Ha 10,5 miiH pyOeil.

VK-4 - CrtocoOHOCTE K
OpraHu3aIii MEKIUIHOCTHBIX
OTHOIICHHUI U MEXKYJIbTYPHOTO
B3aUMO/ICHCTBHS, YIUTHIBAS
pasHO00Opa3ue KyJIbTyp

Keiic HE PA3JIEM BOJIA!

Onmner Cxps6un u Beeponoa XKynuH BMecTe paboTarot B
koMmnanuu «lIponam. Kymto», koTopast BXOIUT B XOJIIUHT
«MEGASALES. Inc.» okoino 4 ner. O6a npunui B
KOMITAHUIO MEHE[KEPAMH T10 MPoJIaXkaM — CHavasa
Bcesonon, a ciycrst rog Oner. Crycets 2 rojia KakJIbli U3
HUX BO3IJIABWJI CBOM OTAEI. A, OyKBaJIbHO, YEPE3 IO
0cBOOOIMI0CH MecTO JlMpeKTopa 1o npojaxam, u
PYKOBOJICTBO KOMIIAaHUU MPUHSIIO PEIICHUE TOBEPUTH ITO
MecTo Orery, HeCMOTps Ha TO, UTO Y HETrO ObLT MEHBIIIHA
OTBIT pabOTHI B KOMITAHHH.

MHorue coTpyJHUKH HE COMHEBAJIUCh, YTO PYKOBOJACTBO
OTJACT NOJDKHOCTH JlupekTopa BeeBonony, T.K. y HEro u
ombITa O0JIbIIIE 1 UMEHHO OH SBJISUICA He(hOpMaTbHBIM
nugepoM Bo BeceM kosuiektuse. Ho JIxon CMuUT npe3uaeHT
xonguHara «MEGASALES. Inc.» paccynuin uHade, 1 BMECTE C
COBETOM JIUPEKTOPOB HA3HAYMJII HA CTOJIb OTBETCTBEHHBII
noct Onera. Heo6xoaumMo oTMeTUTh, 4TO caM JIkoH
MIOSIBIISIJICS. B KOMITAHUH HE CTOJIb YacTO U, B IEPBYIO
ouepelb, IPUHUMAs TAaKOE PELICHUE, OH OPUEHTUPOBAJICS HA
pe3ynbTaThl. A pe3yNbTaThl, Kak pa3 BCeraa ObUIN BHIIIC Y
Onera, 1 pyKOBOJICTBO HE MOTJIO 3TOI'0 HE OTMETUTb.

o sroro HazHauenus y Onera u BeceBonona Ob11u
MpEeKpacHble OTHOIIEHUs. Bce Komiern cunraiy ux J0BOJIBHO
onmu3kumu py3esimMu. Ho Bce m3meHmnock, kak Toiabko Orner
BCTaJl Ha CTYINEHbKY BhIlIe BeceBonona. Henb3s ckazate, 4To
BCE IPOU3O0IILIO B OAHOYACHE, HO KOJUIETH YK€ HE BUJIEJIN TaK
4acTO UX BMECTE U CTaJIM TOBOPUTD, YTO MEKTY HUMHU
npobexarna «4epHasi KOIIKa.

BceBonon Bcera ObuT Ay110i KOJUIEKTHBA U BOCIPUHUMAT
Onmnera, kaKk MJIQIIIETO TOBAPHIIA U BCET/1a ObLT TOTOB MPUNTH
eMy Ha noMonib. Ha nepBbIx mopax OH IMO3HAKOMUII €T0 CO
BCEMH 3HAYMMBIMHU JIFOJIbMHU B KOMITAHUU U CJIENIall BCE,
4yT100BI Onier 6€3001€3HEHHO BIWICS B KOJUIEKTHB.

Osmner ObUT TATAHTIMBBIM YUEHUKOM U OBICTPO 3aBOEBAJ
yBa)KEHHE KOJIEKTHBA. DTOMY CIIOCOOCTBOBAIH €T0
OTJINYHBIE KOMMYHHUKATUBHBIE CITOCOOHOCTH U BBHICOKUH
npodeccuonanusm. Kak 3To yacto ObIBaeT, y4eHUK
MIPEB30ILEN YUUTEIS.

CraB pykoBoautenem OIier yxe He MOT yIesITh OOIIEHHUIO ¢
BceBonogoM cTobKO BpeMEHU — pAaCITUPEHHE IITaTa
COTPYAHUKOB, YaCThle KOMAHAUPOBKHU U COBEILIAHUS CTAIN
HEMpeo0IMMoN moMexoi. OH IMIaHUPOBaAT HA3HAYUTH
BceBonioga cBorM 3aMecTuTeneM, HO MPOU3O0IILIA
HEOXHMJIAHHAs! I Hero cutyanus. Mcnonb3ys cBoit
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aBTOpUTET, JKyIIMH Ha4Yaln HacTpauBaTh KOJIJICKTUB IPOTUB
Onera. CHavana KOH(PJIUKT mpoTeKa CKpbITo, U Onery mnaxe
Ka3aJI0Ch, YTO BCE ATO IPOCTO CIIyXH U cruietHu. Ho co
BpeMeHeM OH yOemauics B oopatHoM. KoHbaukT HapacTan u
Habupan 000pOThI — U3 CKPBITOTO OH IIPEBPATUIICS B
OTKPBITOE MPOTUBOCTOsIHUE. [ BOT yXKe HEe 0OJIHO COBELIaHUS
HE 00X0UTCs 0e3 SI3BUTEIBHBIX MTUKUPOBOK B a7pec HOBOTO
«boccay.

Ouer npITancs pa3peluTh JaHHYI0 CUTYaIHIO — OH MPOBET
MHOT0 BCTpey U neperoBopos ¢ BeeBonogom. Ho, k
CO’KAJICHUIO, €EMY TaK M HE yIAJIOCh HAUTU y HETO
MOHUMAaHUA.

Takxe He00X0AMMO YTOUHUTB, UTO OT/AE] BeeBoniona B
nocJieIHee BpeMsl IIOKa3bIBaeT MPOCTO OecTAIIne
pe3yJIbTaThl U PYKOBOACTBO KOMIIAHHH UM OYEHB JIOBOJIBHO.
[Ipu 3TOM BO Bpemst OCIeHEN BCTpeur, Ha KoTopou Oler
MBITAJICS CTIIaIUTh KOHGIHMKT BeeBomon Opocuit emy (dpa3sy,
YTO €CJIM TOT TOIBITAETCS €r0 YBOJIUTH OY€Hb MHOTHE
COTPYIHUKH YUIYT BMECTE C HUM HIIM OH UX IEPEMAHHUT.
3Has cutyauuio B otaene BeeBonoaa, Oner He cOMHEBaeTcH,
YTO COTPYJHUKHU ACHCTBUTEIHLHO MOTYT YilTH 32 JKyIHHBIM,
T.K. OHU BOCIIPUHUMAIOT €0 KaK OTIa POJIHOTO.

Wtak, cuTyanus Cli0)XUjiach OYeHb HETPOCTas.

1. Kak 651 Ber moctynunmm Ha mecte Onera? Uro emy
HEO0OXOIUMO MPEANPUHSATH?

2. Kak 061 Bel mocTymmm Ha MecTe pyKOBOJICTBA
KOMITAHUH?

ITKH-8 -Cnioco0HOCTE
aHAJIM3UPOBATh, ONPEILIATh U
3(PEKTUBHO UCIIOIH30BATH
YeJIOBEUECKUI M COIUATbHBIN U
MHTEJJIEKTYaabHBINA KamuTal, a
TaKXe HAKOIJICHHEIC
OpraHu3alei 3HaHus,
MPUMEHSISI IPH 3TOM
HEOOXOIUMBIE JTHIEPCKUE U
KOMMYHHUKATHBHbIC HABBIKU

3amanme 1.

1. Beibepute cepy nesaTenbHOCTH U chopmupyiite
MPeINpHUsITHE C y4eTOM (PUHAHCOBO-9KOHOMHYECKHUX U
HNOJUTUYECKUX peasinii B pocCUICKUX ycaoBusax. OO60ocHyiTe
CBOM BBIOOp chephl AEATENBHOCTH U 3Tana KU3HEHHOTO
[UKJIA TPEANPUATHUS.

2. Beibepute opranusanuoHHo-mpaBoByto popmy (OO0, AO
U 1Ip.) ¥ 000CHYITE CBOM BBIOOP.

3. ChopmynupyiTe MUCCHUIO, LIETH B JJOJITOCPOUHOH U
KPaTKOCPOYHOH MEPCIEKTUBE, ONIPENETIUTE

OCHOBHBI€ 3a/1a4M Balllero MpeIpUsITHSL.

4. Onpesnenute cTpaTeruio pa3BuTus npeanpustud. Jlaiire ei
KpPaTKyI0 XapaKTEepPUCTUKY U OCHOBHbBIE

TpeOdyeMble XapaKTEepPUCTUKHU TIEPCOHANIa, HE 00XOIUMBIE IS
€€ OCYIIECTBICHHUS.

5. IlocTpotite nepeBo menei, oTpaxaroiiee padboTy ¢
nepcoHasioM. OHO JOKHO BKJIIOYAaTh BCE OCHOBHBIE aCIIEKThI
(xaapoBBIN COCTaB, CUCTEMbl MOTHUBALIMU U OIJIATHI TPYya U
Tp.), HAMIpaBJIEHHBIC HA 00ECTICYCHHE YOBICTBOPEHHOCTH
pabOTHUKOB CBOUM TPYAOM.

6. BeiObepuTe opraHu3alioOHHYIO CTPYKTYPY YIIpaBJICHHUS.
Pe3ynbTaThl JOHKHBI OBITH MPEACTABICHBI

B BU/Ie 00BEKTUBHO OOOCHOBAHHOW CXEMBI.
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3aganue 2.

YV Bac Ha npeanpusaTUu OTKPBLICSA HOBBIM OTIEN, B KOTOPBIN
HE00X0AMMO MOI00PATh IBYX YEIOBEK.

CdopmynupyiiTe Ha3BaHHE OT/AEA U JOKHOCTH (Y 000X
KaHJUAAaTOB JOJDKHOCTh oANHaKoBast). M3noxure cyn. u
TpeOOBaHUS MO BRIOPAHHON JOJKHOCTH, UCTIONB3YS
CHUCTEMHBIN aHAJIN3.

BbIsiBHITE KOHTUHTEHT JIMI] BHYTPH Ballleil TPyMIIbI, KOTOPBIE
xoTenu Obl U MOTTIH paboTath B 3TOM oTnene. Ouu Oyayr
UTPaTh POJIb pAOOTHUKOB (M3 BHEIIHEH CPEJIbl).

Usnensl Bameii moarpymnmsl SBISIOTCS paboTHHKamMu Barero
HPEINPUATHS U TAKKE MOT'YT IIPETEH/I0BaTh HA JOJKHOCTh B
HOBOM OT/IEJI€.

CucTeMHbIN aHaJIN3 BaKaHTHOM JTOJIKHOCTH BKIIIOYAET B ce0s1
Psil KOHTPOJIbHBIX BOIPOCOB:

1. IlepBoHayanbHbIE JaHHBIE:

* HAMMEHOBAHUE MPEIIPUATHS U cepa ero AeaTeIbHOCTH;

* HAMMEHOBAHUE 10JIPA3/IeIICHUS;

* HAUMEHOBAHHE JIOJKHOCTH.

2. OcHOBHOE cojiepkaHue paboThl (KpaTKas v MpocTas
(GopMyJIMpOBKa TOTO, UTO HYKHO JEJIaTh).

3. OcHOBHBIE IPOU3BOJCTBEHHbBIE CBSI3U, BKJIIOUYAIOLIHUE B
cebst Tpu Oroka:

* KOMY MOTYUHSETCS (JOJDKHOCTH, (haMIIINN);

* KeM PYKOBOJUT (JIOJDKHOCTH, (haMHIIUN);

* C KEM B3aUMO/JICHCTBYET 10 TOPU3OHTANIN (JIOJKHOCTH,
bamunun).

4. YcnoBus TpyJa, BKIIOYAIOIIKE B CE0s XapaKTEPUCTUKY
BaKaHTHOM JI0JKHOCTHU, TO €CTh ONTUCaHHE

€€ OTJINYUTENIbHBIX YePT OT APYTUX JIOJDKHOCTEN Ha
HPEANPUATHH, B OTPACIIH, B pETHOHE, TAKUX Kak:

* 0COObIE YCIIOBHS TPYAQ;

* CUCTEMa M pa3Mep OIUIaThl TPYAA;

* JIbTOTHI;

* BO3MOXKHOCTH POCTA.

5. XapakTtepucTtuka 000py/10BaHHUs U HHCTPYMEHTOB,
KOTOPBIMH IIPEJICTOUT MOJIb30BAThCS 3aHSBLIEMY
BAaKaHTHYIO JI0JKHOCTb.

6. XapakTepucTHKa MPUEMOB U METO/I0B pabOThl, KOTOPBIMU
JIOJDKEH BJIAZIETh KaHAMIAT HA BAKAHTHYIO JIOJIKHOCTb.

7. XapakTepuCcTHKa BUJIOB MaTepHaIoB U HH(POpMaIu,
KOTOpbIe HEOOXOIMMO HCII0JIb30BaTh B paboTe.

8. B 1ONOJHUTENBHBIX YCIOBUSX U OTPAHUYEHUSAX
YKa3bIBAIOTCS JOMOJIHUTEIbHBIE XapaKTEPUCTUKU
BAKaHTHOM JTOJKHOCTH.
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IlepeyeHb BONPOCOB K 3a4eTy

l.MapkeTUHr B3aMMOOTHOIIEHUI: TIOHSATUS U TPUHLIUIIBIL.

2.0TuyMe TMOJXOJI0B TPAH3aKIMOHHOTO MAapKETHMHTa OT MapKEeTHUHTa
B3aMMOOTHOIIECHUM.

3.1lenun, 3a7a4M MAPKETUHTA B3AUMOOTHOIIICHUH.

4. HopmaruBHBIE  JOKYMEHTBHI, pEIVIAMEHTUPYIOIIME  MapKETHHTa
B3aMMOOTHOIIEHU B Poccum.

5.Mogenp KU3HEHHOTO IUKJIA B3aUMOOTHOIIEHUM C IIOKYIIATEIIEM.

6.KIMeHTOOpUEHTUPOBAHHOCTh: OINPENIEICHUE, CYIIHOCTh U €€ pOJib B
YCIELIHOMN IESITENbHOCTH OpraHu3aiuu. KimeHToOOprueHTUPOBAHHBIA MEHEKMEHT
(CRM).

7.CRM-cuctembl  (mIporpaMMHBIE TPOJYKTBI) ©  BO3MOXHOCTH  HX
WCIIOJIb30BaHUs HA PA3JINYHBIX PHIHKAX.

8.IToaxo1bl K OMPEAECICHUIO MOHITHUS <JIOSITBHOCTD.

9.TunoJsiorust A0SUIBHOTO TOBEJCHUS.

10.MeToap! OLIEHKU KIIMEHTCKOM JIOSTTBHOCTH.

11.IIporpammbl NOBBIMIEHUS YPOBHS KIMEHTCKOM JOSUIBHOCTH: IOHSTHE,
1[EJIN, TUTIBI U BUJIBI.

12.1IpuHIMIIBI TOCTPOEHUS IPOrPAMM JIOSUIBHOCTH KIIMEHTOB.

13.BHYTpeHHUI MapKETHUHT.

14.1leHHOCTh KIIMEHTa B MAapKETUHIEC B3aMMOOTHOIIEHUN C TO3WIUU
opranu3anuu. LleHHOCTh OpraHu3anuy ¢ MO3UIUU KIIHECHTA.

15.CtaHoBNEHHE M pa3BUTUE KOHUEMIHNM MapKETHUHTa B3aWMOOTHOIIEHUH.
OcHOBHBIC HAYYHBIE LITKOJIBI: CEBEpOaMEpPUKaHCKas, OpUTaHCKasl.

16. OmHOMEpHBIC METOBI MCCIIeIOBaHMs IEHHOCTH KireHToB: ABC-Merto,
XYZ-meton, coBmenieHHoe ucnonb3oBanne ABC- u XY-MeTonos.

17.Pe3ynbTaTUBHBIE ~ METOABI  OMNPEACIICHUS  LIEHHOCTH  KJIHEHTOB:
MapXKUHAJIbHBIA METOJa aHaln3a IEHHOCTU U MPOLECC-OPUEHTUPOBAHHOE
MCCIIEIOBAHNUE [ICHHOCTHU KIJIMEHTOB.

18.PacyeT moskM3HEHHON IICHHOCTH KJIMEHTA.

19.MHOromMepHbI€ METOABI ONPEAETEHUS HEHHOCTH KJIUEHTA.

20.KonnuecTBEeHHBIE METOIbI ONTPEAECTCHUS IEHHOCTH KJIMEHTA.

21.bannbHpIe METOABI ONIPEAEIEHUS HEHHOCTH KIUEHTA.

22.IloprdenbHbie MOIETN UCCIICIOBAHMS IIEHHOCTH KJIMEHTA.

23.Mogenb «boCTOH KOHCAIITUHT Ipymnim», Moaenab Mak Kuncu.

24.YupasieHue B3auMOOTHOIIIEHUSIMU C KIIMEHTaMH Ha pbiHke B2C.

25.MapkeTUHr B3aMMOOTHOIIIEHWW ¢ TmMapTHepamMu Ha pblHKe B2B:
0COOEHHOCTH TOPU30HTAIILHOTO U BEPTUKAIHLHOTO TApPTHEPCTBA.

26.0OcHOBHBIE Hay4yHble WIKOJbL: rpynna IMP n Hemenkas nikouia.

27.CylHOCTh MapTHEPCTBA C MOCTABIIMKOM, MPEUMYIIIECTBA U HEAOCTATKU
naptHepcTBa B2B.

28.Y nepxaHue NepcoHalia U €ro JOSIBbHOCTD.

29. lnTepHET M MApKETUHT B3AMMOOTHOLIEHUM.

30.0co0eHHOCTH  B3aMMOOTHOLIEHUM CYOBEKTOB B  JEJIOBOM  CETH:
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MapKeTOJOT-TIOTPEONTENh,  areHT-MOTPEONTENb,  MAapKETOJOr-  MapKETOJIOT,
MOTPEOUTENH-TIOTPEOUTEIT.

MeToanueckue MaTepualibl, oNpeaejsolie Mpouexypbl OLeHUBAHUS
3HAHUM, YMEHUI U BJIaJICHUH

CoOOTBETCTBYIOLINE MPHUKA3bI, PACTIOPSIKEHHS] PEKTOPATa O KOHTPOJIE YPOBHS
OCBOCHMSI IUCHUIUIAH U C(HOPMUPOBAHHOCTH KOMIIETEHIIUN CTYI€HTOB.

[Ipukaz ot 23.03.2017 Ne0557/0 «O6 ytBepxkaenuun Ilonoxenus o
MPOBEJCHUU TEKYIIETO KOHTPOJS YCIEBAEMOCTH W MPOMEKYTOUHOW aTTeCcTalluu
oOydJarommxcs Mo mporpaMMaM OakanaBpwaTa M MarucTparypbl B OUHAHCOBOM
YHUBEPCUTETEY.

8. IlepeyeHb OCHOBHOW W JONMOJHUTEJILHOM Y4YeOHOW JHUTEPATypPbI,
HEe00X0AMMOI1 115l OCBOCHUSI TUCHMUILTHHBI

HopmaTuBHbIe NPpaBOBbIE AKTHI

1.®enepanbubiii 3akoH oT 13 mapta 2006 roma N 38-d3 «O pexname» (c
n3MeHeHusMu oT 8 mapta 2015 roga N 50-®3 (OdunmanbHbIE HHTEPHET-TTOPTAIT
paBoOBOW MHPOpManuu WWW.pravo.gov.ru, 09.03.2015, N 0001201503090031).

2.3akoH P® «O 3ammre npaB notpedutenein» ot 07.02.92 Ne2300-1. (B pen.
®enepanpHoro 3akona ot 09.01. 1996 r., Ne2-D3).

3.®enepanbubiii 3ak0H Poccmiickonn @Penepanuun «O  KOHKYPEHLIMH U
OTPaHUYEHUH MOHOIOJIMCTUYECKONW MAESITeTbHOCTH Ha TOBAPHBIX PBIHKAX» OT
06.05.98 Ne70-D3.

4.3akon Poccuiickoit ®@enepanuu ot 23 ceHtsiops 1992 r. Ne 3520-1 «O
TOBapHbIX  3HAKax, 3HaKaX OOCIy)XMBaHMSI W  HAaWMEHOBaHUSX  MECT
IIPOUCXOXKICHUS TOBAPOBY.

5.3akon Poccuiickoit ®denepanuu ot 9 wmrons 1993 1. Ne 5351-1 «O6
aBTOPCKOM MPABE U CMEKHBIX MIPpaBax».

Ocnoenasa numepamypa

6. IloBenenue motpedutencit: Yuednoe mocodme / JI.C. [Iparanuyk.-M.:
HUIL UTHDPA-M, 2016.

/. Mapkerunr: Yueonuk / ConosbeB b. A., Memkos A. A., Mycaros b. B. -
M.: HUIl UH®PA-M, 2017. - 336 c¢. 9bC 3nanuym

Jlonoanumenshan numepamypa

8. Epumoa H.C. CommanbHas ncuxosnorus: Yue6. mocodbue / H. C.
Edumosa. - M.: U] ®DOPYM: UH®PA-M, 2016.

9. Ilepeyenn pecypcoB HH(POPMALMOHHO-TEJTEKOMMYHHUKAINMOHHO CeTH
«/HTEpHET», HEOOXOAUMBIX [IJISI 0CBOCHHS TUCIUILINHBI

9. Caiit PBK. UccnenoBanus peiakos http://marketing.rbc.ru/
10. Caiit. DOuuukinonenuss Mapkerunra. http://www.marketing.spb.ru/
TEOPHs U MPAKTHKA.
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11.Catit Microsoft Office http://products.office.com/ru-ru

12.Caiit Predictive Solutions http://www.predictivesolutions.ru/

13.Kypnan «MapkeTuHr U MapKETHHTOBBIE UCCIICTOBAHUS
http://grebennikon.ru/journal-3.html

14 )Kypuan «Mapketuar MenemkmenT» http://www.marketingmagazine.ru/

15.Kypnan «Mapketunr B Poccun u 3a pyoexxom»http:// www.dis.ru/

IMepuognueckue U3TaHus

16. Mapketunr B Poccun u 3a pydexom

17. MenemxMmeHT B Poccuu u 3a pyGexom

18. MapkeTHHT ¥ MapKETUHTOBBIC NCCIICAOBAHMS

19. MapkeTuHr yciyr

20. Poccuiickas 5KOHOMHUKA: TEOpHUs U MPaKTUKa

21. Poccuiickoe npeAnpuHIMATENECTBO

22. YnpaBlieHUue MpoJiakaMu

10. Meroguveckue yka3aHus AJs1 00y4al0IIUXCH MO OCBOCHHUIO
AUCUMILTHHBI

OcHOBHasl L€Jdb CaMOCTOSATENbHOM pabOThl CTy/AE€HTAa NpU H3YyUYEHUU
JUCLUIUIMHBL «YTIPaBJI€HUE B3aMOOTHOLIECHUSMHU C KIMEHTAMW» — 3aKpEIUTh
TEOPETUYECKHE 3HAHUS, TOJYYECHHbIE B XOJE JICKIIMOHHBIX 3aHSATHH, a TaKKe
copMHpOBaTh MPAKTUYECKUE HABBIKM, KOTOPbIE MO3BOJSIOT MPO(PECCHOHATBHO
OCYUIECTBJISTh YIpaBieHUYECKMEe (QYHKUUU 1O (POPMUPOBAHUIO, PA3BUTUIO U
OLICHKE MHTEJUIEKTYaJIbHOI0 KaluTajaa epcoHaia OpraHiu3aluu.

CamocrosiTenbHas padoTa CTyJE€HTa B MPOIECCE OCBOEHUS IHUCLUILIMHBI
«Y1paBiieHuE B3aUMOOTHOIIEHUSIMU C KIIMEHTAMU» BKIIIOYAET B CEO:

- N3y4YEHUE OCHOBHOM U JOTIOJIHUTENBHON JIUTEPATYPHI IO KYpCY;

- N3y4YEHNE MaTEPUAJIOB IIEPUOIUYECKON [TeYaTH, HHTEPHET-PECYPCOB;

- MHAMBHIyaJIbHbIE€ U TPYIIOBBIE KOHCYJIbTALIMU MO HauOoJiee CIIOKHBIM
BOIIPOCAM.

B mensx ycnemHoro ocBoeHHs Y4YeOHOro Kypca CTYIEHTY HEOO0XOAMMO
NEPUOANYECKHU TOCIIE U3YUEHUSI OUEPEIHOM TeMbl 00palaThCsi K CAMOKOHTPOJIIO C
MCITOJIb30BAHUEM UMEIOIINXCS BOIIPOCOB K 9K3aMEHY.

[Ipy m3yuyeHun kKypca «YmpaBieHHE B3aUMOOTHOIICHHSIMHU C KIHEHTaMM»
y4eOHBIM TUTAHOM MPEAYCMOTPEHO MPOBEACHUE MPAKTUYECKUX (CEMUHAPCKUX)
3aHATHM.

Llens mpoBeneHUs] MPAKTUYECKUX (CEMHHAPCKUX) 3aHATHN — yriayOJeHHOe
U3Yy4YEHHUE ONPEIEICHHOIO0 CUCTEMAaTUYECKOro Kypca.

OcHOBHBIE 337]a41, pelIaeMble Ha TPAKTUUYECKUX (CEMUHAPCKUX) 3aHATUAX:

1. Pa3Butre TBOpUECKOTO NPOPECCHOHATHLHOTO MBIIIIJICHHS.

2. [To3HaBaTebHAsE MOTUBALIHSL.

3. [TpodeccuonanbHOE UCIIOIB30BAHNE 3HAHUN B yUEOHBIX YCIOBHUSAX:

4, OBnangeHue  SA3BIKOM COOTBETCTBYIOIIEM  HAYKH; HaBBIKU

oreprupoBaHust (HOPMYITUPOBKAMHU, TOHATUSIMU, OTIPEICTICHUSIMU;
d. OBnajeHre YMEHHUSIMA W HaBbIKAMU I[IOCTAHOBKM U  PEIICHUS
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WHTEJUICKTYaJIbHBIX TTPOOJIEM | 3a7a4, OMPOBEPIKCHUS, OTCTAUBAHUS CBOCH TOYKHU
3peHUsl.

OCHOBHOMH TIEJTBIO TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH SIBIISICTCS:

- TIpOBEpKa 3HAHWU M KadecTBa YCBOCHHUS y4eOHOTO MaTepuaja B TCUCHHUE
ceMecTpa;

- TIOBBIIICHUE MOTHUBAIMU CTYJACHTOB K OCBOCHHIO OO0pa30BaTEIbHBIX
mporpaMM myTeM OoJiee BICOKOH nuddepeHaiim oreHK: X TeKyIed yaeOHo
padoTHL.

[To mucrumamHe «YTpaBiIeHHE B3aMMOOTHONIICHUSIMH C  KJIHNCHTaAMM)
TEKYIIUA KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIISIETCSI B X0/I¢ Y4eOHOTro Tpolecca u
KOHCYJIbTUPOBAHUS CTYJEHTOB, MO PE3YJIbTaTaM BBHITIOJIHCHUS CaMOCTOSTEILHOMN
paboTel. OCHOBHBIMU (DOpMaMU TEKYIIIETO KOHTPOJIS 3HAHUN SBIISTFOTCS:

- 00CYXKJIeHUE BBHIHECEHHBIX B IJIaHBI CEMHHAPCKHUX 3aHATUH BOIPOCOB TEM
Y KOHTPOJILHBIX BOIIPOCOB;

- pelIeHNe CUTYallMOHHBIX 3aJ1a4, KeHC-CTaJu, TECTOB U UX 00CYXKJCHUE.

11. Tlepeyenr uHGOPMAIUOHHBIX TEXHOJOTHH, HMCIOJb3yeMbIX MPH
OCYLLIECTBJICHMH O00pa30BaTelbHOI0 NpoLecca M0 AUCHHUILIMHE, BKJIIOYAS
nepeYyeHb HeE00X0AMMOro NMPOrpaMMHOIO odecnmedYeHusi 1 MH(POPMAUMOHHBIX
CIIPABOYHBIX CHCTEM

11.1. KoMnJIeKT JIUIEH3HOHHOT0 NMPOTPAMMHOI0 00ecreyeHus:

1) ITponykTel komnanuu Microsoft, Bkinrogas OC Windows 7, Windows 10,
Office 365, Office 2010 (yuuen3unonnsiii qoroBop Ne 1011637 ot 24.07.2018)

2) Artusupycuas 3ammrta ESET NOD32 (nmmuuensust Ne EAV-0225792802
ot 15.06.2018)

3) IlporpaMMHBIM KOMIUIEKC TIOMCKAa TEKCTOBBIX 3aMMCTBOBAHUN B
OTKpPBITBIX HCTOYHHMKAX CETH MHTEPHET «AHTHUIUIArMAT-UHTEPHET», BKIHOYAs
JUIEH3UI0 Ha MOJIyJib OOecledeHHs] MOUCKAa TEKCTOBBIX 3aMMCTBOBAHUN IO
KOJUIEKIIMM HOpMaTUBHO-TIpaBOBOM JokyMeHTanuu LEXPRO (yuiieH3uMOHHBIN
noroBop Ne453 ot 15.12.2017)

4) IlporpammHas cucrteMa il OOHApYy>KEHUSI TEKCTOBBIX 3aMMCTBOBAHH B
y4eOHBbIX U Hay4yHbIX paborax «AHturmaruar.BY3» (MHTepHeT-Bepcus), BKIItOUYas
JUIEH3UI0 Ha MOJIyJb O0OecleyeHUs MOMCKAa TEKCTOBBIX 3aMMCTBOBAaHHUH IO
KOJUIEKIIMM Hay4dHOU siekTpoHHOM Oubnuorekun eLIBRARY.RU (nuiieH3uMOHHBIN
noroBop Ne454 ot 15.12.2017)

5) Monynb obecrieueHus: MOMCKa TEKCTOBBIX 3aMMCTBOBAHUMN 110 KOJUIEKIIMU
nucceptanuii u apropedepartoB Poccuiickoit rocynapctBennoi ouonuorexu (PI'b)
u jmneH3us Ha BeO-cepBuchl cuctembl «AnTuriaruat.BY3y» (JuiieH3nOHHBIN
noroBop Ne455 ot 15.12.2017)

11.2. CoBpeMeHHbIe Mpo(eccuoHATbHBIE 0a3bl JaHHBIX

1) Baza mannbix Research Papers in Economics (camas Oojbiasi B MUpE
KOJUICKIUSI DJEKTPOHHBIX HAY4YHBIX MNyOJIMKalUid 1O HKOHOMHKE BKIIIOYAET
oubnuorpaduyeckue OMHCaHUA MyOJMKalMi, cTaTed, KHUT U JIpYyrux
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nHPOPMAITMOHHBIX pecypcoB) - https://edirc.repec.org/data/derasru.html

2) EnuHbli  apXWB SKOHOMHYECKMX U  COIMOJIOTHUECKUX JaHHBIX
http://sophist.hse.ru/data_access.shtml

11.3. UnpopManmoOHHbIE CIIPABOYHbIE CHCTEMBbI:

1) OnextponHbll nepuoauueckuit crpaBoyHuk «Cucrema ['APAHT»
(moroBop 00 okazarnu nHGpopManuoHHBIX yciryT Ne01/2017/TAB ot 03.04.2017)

2) CnopaBouHo-nipaBoBasi cuctema Kouncynerantllmoc (moroBop 00
uHpopMaimoHHo nogaepxke Ne52/15 or 17.11.2015)

12. Onucanue MaTepHAJIbHO-TEXHHMYECKON 0a3bl, HE00XOAUMON I
oCylIeCcTBJIEHUs 00Pa30BaTEJIbHOI0 MPOLECCa MO AMCIHUIINHE

l. VYueOnas MynbTHMEIUHHAS ayIUTOPHUS [UIsl TPOBENCHUS 3aHATUHN
JIEKIIMOHHOTO THUIA, 3aHATUH CEMHUHApPCKOIO THUIIA, KypCOBOI'O MPOEKTHUPOBAHUS
(BBIIIOJIHEHUSI KYPCOBBIX padoT), IPYNIOBbIX M MHIWBUIYAJIbHBIX KOHCYJbTAIUH,
TEKYLIEro KOHTPOJIS U IPOMEKYTOUHOM aTTECTALNH.

2. Jlabopatopusi «Teopuss M mpakTUKa COBPEMEHHOTO YIPABJICHUS,
OCHAIlleHHAas J1a0opaTOpHBIM O0OpYyIOBaHUEM, B 3aBUCUMOCTH OT CTEHCHU
CIIOHOCTH, a TaKXe MpPOBEACHUS 3aHATUH CEMHUHApPCKOrO THUIIA, KYpCOBOIO
IPOEKTUPOBAHHUS (BBIIOJIHEHUS KYPCOBBIX padoT), TPYNIOBBIX U HHAUBUAYATbHBIX
KOHCYJIbTAllMM, TEKYIIETO KOHTPOJIS 3HAHUM U TPOMEKYTOYHON aTTECTALINH.

3. YuranbHbIN 3211 OUOINOTEKH.

4. CneuuanbHble MOMEUIEHUS U1l CAMOCTOSITENBHOM padOThI CTYEHTOB.
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