denepanbHOe rocylapcTBeHHOE oOpa3oBaTelbHOE 610KETHOE
yupexJeHue Bpicmero obpazoBanus

«®unancossiii yausepcuTeT npu IlpaBurenscrBe Poccniickoit Mexepanuny»
(PuayHMBeEpCHTET)
Jinnenkui punnan OUHyHABEPCHTETA

IIPUKAS3
LB» e 201%r. Ne 77\{/[)

06 yTBepIeHHH JOKAIbHbIX AKTOB, PerjaMeHTHPYIOIIHX AeATeJIbHOCTh
JInnenxoro punnana OHHyHHBEPCHTETA

B COOTBeTCTBHM IIpUKa30M MuHHCTepcTBa 0Opa3oBaHMs M Hayku Poccuiickoi
®enepamuu or 09.11.2015 Ne 1309 «O6 ytBepxnenue I[lopsinka obecriedeHHs yCIOBHH
JOCTYIHOCTH JIIi HHBAIAIOB 0OBEKTOB H IPENOCTABIAEMBIX YCIYT B cepe oOpasoBaHus, a
TaKXKe OKa3aHHs MM IIp¥ HEOOXOAMMOH MOMOIM» MPHKa3bIBA IO !

1. YBepmuTh ITonoxenne 06 OpraHu3aliy U1 HHBATU/IOB U IPYTHX MATOMOOHIBHBIX
rpaxaaH 06beKTOB ¥ IPEJOCTaBIISEMBIX YCIIYT, a TAKOKE OKa3aHHs M IIPH 3TOM HeoOxoauMoun
nomom B JlumenkoM ¢unuane (eaeparbHOro rocylapCTBEHHOro 00pa3oBaTeslbHOTO
GIOKETHOTO yYpEXIEHHS BhICIIEro o6pa3oBaHuss «DHHAHCOBBI YHHBEPCHTET IPH
ITpasurenscrBe Poccuiickoit @enepanun» ([Mpunoxenne Nel);

2. Yreepmuth [lonoxeHHe II0 HMHCTPYKTHPOBaHMIO (0OYyYeHHIO) MepcoHana IpH
TpefoCTaBIEHHH YCIIyT HHBamuaaM B JIlunenkom dumnane denepanbHOro rocy1apCTBEHHOIO
06pa3oBaTebHOr0 GIO/DKETHOTO YUPEXK/IEHHs BbICIIEro oOpa3oBaHus «DHHAHCOBBIA
yauBepcuteT npu [IpasutenscTse Poccuiickoit @enepaun» (IIpunoxenne Ne2);

3. VrBepauTh MHCTPYKIHIO O 0OCITY)KMBAHHIO HHBATM/IOB M IPYTUX MAJOMOOHIIBHBIX
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rpaxgad mpu nocemeHnn Jlumenkom ¢uimane QeaeparbHOro  rocylapCTBEHHOTrO
06pa3oBaTeNnbHOro  GIO/DKETHOrO  yUpeXJIeHHs BhiCIEro obpasoBaHus «DHHAHCOBBIA
yauBepcuTeT nipu [Ipasutensctse Poccmiickoit ®enepamum» (Ilpunoxenne Ne3);

4. YrBepmuTs IIporpammy obydeHus (MHCTpyKTaxa) nepcoHana Jluneuxoro ¢punnana
derepanbHOr0 rocyIapcTBEHHOro 00pa30BaTENIbHOrO OIO/DKETHOrO YYPEXACHHS BBICIIETO
o6paszoBanus «PuHAHCOBEIH yHUBepcuTeT npHu [IpasuTenscTBe Poccuiickoi Denepanum» mo
BOIIPOCaM, CB3aHHBIM C OpraHM3alueld u obecreuyeHHeM MOCTYIHOCTH JUI HWHBAIM/IOB
o6nekroB u ycayr(IIpunoxenue Ned);

5.KoHTpONb 3a WCIOJNHEHHWEM IIpHKa3a BO3JIOXKUTh Ha 3aMECTHTENs AUPEKTopa II0

yuebHo-MeToauyeckoi pabore Jlesuerosa O.H.

HupekTop H.H. Hecteposa




[Tpunoxenue Nel
YTBEPXJIEHO

npuka3zom Jlunemnkoro ¢uinana
@uHyHUBEpCUTETA

ot 26.05.2017 Ne 49/0

MHOJIO’KEHUE

00 oOpraHu3anuM J0CTYNHOCTH /I HHBAJIUIOB U APYTrUX MAJIOMOOHIbHBIX
rpakaaH 00beKTOB M MPeA0CTABJISEMbIX YCJIYT,

a TAKKe OKA3aHUS UM IPHU 3TOM He00X0auMOoii momoiu B Jlunenkom
puunane gpenepasbHOro rocyIapcTBEeHHOr0 00pa3oBaTeJILHOI0 OKOIKETHOTO
yupe:KaeHusi Bbiciiero oopazosanusi «®UHAHCOBBI YHUBEPCUTET NPH
IIpaButeabcTBe Poccuiickon Degepanum)

Jlumenik 2017



1. Ilenu u 3a7a4M NOJUTHKH O0ecieYeHHUs YCJIOBHI JOCTYITHOCTH 1JIA
HHBAJNJA0B U MHBIX MAJIOMOOM/IBHBIX I'PAXKIAH 00bEKTOB M MPEI0CTABJIAEMBbIX YCJIYT, a

TAK/KE€ OKa3aHUHA UM IIPHA 3TOM HGOﬁXOHI/IMOﬁ IIOMOIIIH.

1.1. Hacrosiiee moJIOKEHUE HAMPABICHO Ha 00ECIICUCHNUE YCIOBUN JOCTYIMHOCTH JIJIS
WHBAJUIOB U UHBIX MAJIOMOOMIIBHBIX IPAKJaH O0BEKTOB U MPEAOCTABIISIEMbIX YCIYT, a TAKXKE
OKa3aHMs UM IIPHU 3TOM HeoOXoAMMo moMoiu (zanee - [lonoxeHue) onpeaenser KirodeBble
MPUHLKINBI U TPeOOBaHMS, HAMPABJICHHBIE HA 3AIUTY MpaB UHBAIUIOB MPU MOCEIICHUH UMHU
3naHuii W nomemieHuid Jlumeukoro ¢unuana  ¢GeaepasbHOr0  roCyJapCTBEHHOTO
00pa3oBaTEIbHOIO OIOKETHOTO  YUPEXKIEHUS BbICIIETO oOpa3oBaHus «DUHAHCOBBIN
yHuBepcuteT nipu [IpaBurenscte Poccuiickoit @enepaumny (nanee - Guirai) U NoJy4YeHUn
yCIIyT, IPEIOTBpalleHHe JUCKPUMHUHAIIMY 110 MPU3HAKY UHBAJIMIHOCTU U COOJIOJIEHUE HOPM
3aKOHOJATEILCTBA B chepe COLMAIIBHOM 3alIUThl HHBAIUOB COTPYAHUKaMU puinana (ganee -
COTPYIHHKH).

1.2. TlonoxeHue pa3pabOTaHO BO HUCIOIHEHUE TOCYJAPCTBEHHOU MOIUTHKU B cdepe
COLIMAJIBHOM 3alIUThl UHBAJIUAOB B COOTBETCTBUM ¢ DeneparabHbIM 3aKOHOM OT 24 HOsAO0ps
1995 roma Nel81-®3 «O coumanbHOW 3amuTe WHBAIUWI0B B Poccuiickoit denepanum» C
M3MEHeHUsIMU, BHeCeHHbIMU DenepanbubiM 3akoHOM OT 1 aekabps 2014 roga No419-d3 «O
BHECCHUM W3MEHEHUW B OTAEJIBHBIE 3aKOHOJATENbHBIE akThl Poccuiickoil denepannu 1o
BOIPOCAM COITMAJLHOM 3alUThl MHBAJIMIOB B CBSA3U C partudukanuerd KounBeHmm o mpaBax
WHBaIUA0B» (nanee - enepanbHblil 3aK0H), TPUKa3oM MUHHCTEpCTBA 00pa30BaHUs U HAYKU
Poccuiickoit @eneparuu ot 09.11.2015 Ne 1309 «O6 yrBepxknenuu Ilopsigka obecrieueHus
YCJIOBUM JOCTYMHOCTU [IJIi WHBAJIMIOB OOBEKTOB M TMPEIOCTABISEMBIX YCIyr B cdepe
oOpa3oBaHHUs, a TaK >€ OKa3aHUA UM IMPU ITOM HEOOXOJAMMOMW MMOMOIIWY», MPUKA3Z0M
MunucrepctBa oOpazoBanusi u Hayku Poccuiickoit @enepammu ot 02.12.2015 Ne 1399 «O6
yTBepxkaeHun [lnana meponpustuii («I10poxKHOW KapThl») MuHHCTEpCTBA 00pa30BaHUS U
Hayku Poccuiickori denepanuy 1mo MoBBIICHUIO 3HAYCHUN TMOKA3aTENEH JTOCTYITHOCTH IJIS
WHBAJIMJOB O0BEKTOB M MPEIOCTABISEMBIX Ha HUX YCIyT B chepe 0Opa3oBaHUs», MUCHMOM

MunncrepcTBa 00pa3oBanus U Hayku Poccuiickoii @eneparmu ot 12.02.2016 Ne BK-270/07



«O0 obecrnieueHnU YCIOBUN JOCTYNMHOCTH Ui WHBAJIHIOB OOBEKTOB U YCIYr B cdepe
o0pa3oBaHus», UHBIMH HOPMATUBHBIMU IIPABOBBIMH AKTaMHU.

1.3. Lens IlonoxeHus - oOecrieyeHUWE BCEM TpakgaHaM - MOIy4aTeNlsiM YCIyr B
¢dunuane, B TOM 49uciie WHBaAMHIAM U WHBIM MI'H, paBHBIX BO3MOXKHOCTEH IJIsl peann3ariin
CBOMX TpaB U CBOOOJl, B TOM YHUCJE PABHOE NPABO Ha TMOJYyUYEHHE BCEX HEOOXOJMMBIX
COLIMAJIBHBIX YCIIYT, TPEIOCTaBIseMbIX (uinagoM 0e3 Kakoi-Inb0o AUCKPUMHUHALUU TI0
NPU3HAKY WHBAJIMHOCTH MPU MOJIb30BAHUU yCIayraMu (puinana.

3anauu [lonoxenus:

a) obecrnieueHre pa3pabOTKU U peaau3aluiu KOMIUIEKCa MEP MO 00ECIEUEeHHIO YCIOBUM
JOCTYITHOCTH JUIsl MHBAJIMJIOB 0OBEKTOB U MPEOCTABIISIEMBIX YCIIYT, a TAKXKE OKa3aHUsI UM TIPU
3TOM HEOOXOJUMOI MOMOUIU COTPYTHUKaMu (UiIHana;

0) 3aKperuieHUE M Pa3bsICHEHUE COTpyAHUKaM (¢uinaga OCHOBHBIX TpeOOBaHUI
JOCTYITHOCTH OOBEKTOB M YCIYI, YCTAHOBIIEHHBIX 3aKOHOJATEILCTBOM Poccuiickoit
®denepanuu, BKIIOYask OTBETCTBEHHOCTh U CAaHKIIUHU, KOTOPbIE MOTYT MPUMEHSITHCS K (UInamy
U COTPYJIHUKAM B CBSI3U C HECOOJIOJIEHUEM YKa3aHHBIX TPEOOBAHUM WM YKIOHEHUEM OT UX
WCIIOJTHEHUS,;

B) (OpMUPOBaHUE Y COTPYAHUKOB €AMHOOOPA3HOTO MOHUMAHHUS HEOOXOJIUMOCTH
oOecrieueHus yCIOBHI JOCTYITHOCTH JIJISi MHBAIUIOB OOBEKTOB U MPEAOCTABIIEMBIX YCIYT, a

TaKXe OKa3aHUs UM MPHU 3TOM HEOOXOIMMOM MOMOIIIH;
r) 3aKperuieHue OOS3aHHOCTEH COTPYAHHKOB 3HATh U COOJIOJATh MPUHIMIBI U

Tp€6OBaHI/I$I HaCTOAIICTO HOJ’IO)KCHI/ISI, KJIITOYCBBIC HOPMBI 3aKOHOJATCJIIbCTBA, a4 TAKKE MEPBI U
KOHKPCTHBIC I[GI\/JICTBI/IH 110 00ECIICYCHMIO YCJ'IOBI/Iﬁ AOCTYIIHOCTH OJIs1 MHBAJIUIOB 00BEKTOB U

MPEAOCTABIISIEMBIX YCIIYT;

1) GopMUpOBaHUE TOJEPAHTHOT'O CO3HAHUS COTPYIHUKOB, HE3aBUCUMO OT 3aHUMAEMOM
JOJDKHOCTH, 110 OTHOILICHUIO K MHBAJIUHOCTH U WHBAJIUJIAM.
1.4. Mepbl Mo 00€CTHEUEeHUIO YCIOBHHM MOCTYMHOCTUA JUIsl WHBAIUIOB OOBEKTOB H

MPEA0CTABIISIEMbIX YCIIYT, IPUHUMAEMbIE B (puiinane, BKIIOYaIOT:



a) OMpeJeieHNe TMOAPA3ACIICHUA WM JIOJDKHOCTHBIX JIMII, OTBETCTBEHHBIX 3a
oOecrieueHre yCIOBUM JOCTYITHOCTH JIJIsi UHBAIUJIOB OOBEKTOB U MPEAOCTABIIAEMbIX YCIYT, a
TaK)Xe OKa3aHUE UM IIPH 3TOM HEOOXOIMMOM TTOMOIITH;

0) oOyueHne W HWHCTPYKTUPOBAHUE COTPYAHUKOB IO BOIPOCAM, CBS3aHHBIM C
oOecrieyeHneM JOCTYITHOCTH JJIsl HHBAJIUIOB OOBEKTOB U YCIYT C YYETOM UMEIOIINXCS Y HUX
CTOMKHUX pacCTPOUCTB (PYHKITUN OpraHU3Ma U OTPaHUYEHUN KU3HEICATCITLHOCTH;

B) CO3JaHHE WHBAJIWJAM YCJIOBUH JIOCTYMIHOCTH OOBEKTOB B COOTBETCTBUMU C
TpeOOBaHUSAMHU,  YCTAHOBIIEHHBIMU 3aKOHOAATEIbHBIMU u WHBIMU HOPMAaTUBHBIMU
MIPaBOBBIMH aKTaMHU;

I) CO3JaHWEe WHBAJWJAAM YCJIOBUH JOCTYMHOCTH YCIYr B COOTBETCTBUU C
TpeOOBAaHUAMH, YCTAaHOBIICHHBIMH 3aKOHOAATCIIHBHBIMU U WHBIMU HOPMAaTHBHBIMU
MIPaBOBBIMH aKTaMU;

1) OTpakeHHEe Ha OpUIIMATBLHOM caifte uiinana nHGOpMAaIUK 10 00ECTICUSHUIO
YCJIOBHM  JOCTYITHOCTH JUISi WHBAIUIOB OOBEKTOB H TMPEAOCTABISIEMBIX YCIYT C

nyOaupoBaHreM HHpOopMaluu B popMare, J0CTYITHOM JIJIsi MHBAJIUIOB 110 3PEHUIO.
2. Hcnoan3yemblie B [1o10:keHUM NOHATHSA U ONpPeaeIeHUsI.

2.1. HBamup - JuIo, KOTOPOE MMEET HapyLIEHHE 3I0pPOBbI CO CTOWKHM
paccTpoiicTBOM (PyHKIMM oOpraHusma, OOYCJIOBJICHHOE 3a00JICBaHUSIMU, MOCIEACTBUIMU
TpaBM WK JePeKTaMu, MPUBOAIICE K OTPAHUUYCHHUIO KU3HEACITEIIbHOCTH U BBI3BIBAIOIIECE
HEOOXOJIMMOCTh €T0 COIMaIbHOM 3amuThI (cTaThs 1 denepaabHOTro 3aKOHA);

2.2. HBanMAHOCTH - 3TO SBOJIIOIUOHUPYIONIEE IMOHATHE; WHBATUIAHOCTH SIBIISIETCS
pEe3yJAbTaTOM B3aUMOACHCTBUS MEXKIYy HWMEIOUIMMHU HapyWIEHUs 3I0POBbs JIIOABMU U
cpenoBeiMU Oapbepamu ((pusznueckumu, UHGOPMAIMOHHBIMU, OTHOIIEHYECKUMU), KOTOPHIC
MEMIAlT UX MOJHOMY U 3(PGEKTUBHOMY yYaCTHIO B KM3HU OOIIECTBAa HapaBHE C JAPYTUMH
(KonBen1us o mpaBax nHBaynioB, [Ipeambyia).

2.3. JluckpuMuHaIUsl N0 MPU3HAKY MHBAIMIHOCTH - JII0OO0OE pas3iinyue, UCKIIOYEHUE
WJIM OTPAaHWYCHHUE TI0 IPUYUHE WHBAIMIHOCTH, IEBI0 MO0 PEe3yIbTaTOM KOTOPBIX SBIISACTCS
yMaJIeHUe WK OTPULIAaHUE MIPU3HAHUS, peau3allii WUIM OCYILECTBICHUS HApaBHE C APYTUMHU

BCEX rapaHTupoBaHHBIX B Poccuiickoii denepariy mpaB U cBOOO YeJIOBEKa U TPakIaHNHA B



MOJIUTUYECKON, IKOHOMHUYECKOU, COIMMAIBHOM, KyJIbTYPHOU, TPAXKTAHCKON WK JIFOOOW WHOM
obnactu (ctaths 5 denepanbHOrO 3aKOHA).

2.4.  OOBeKT (ConnanbHOMN, MHKECHEPHOU M TPAHCTIOPTHON MHMPACTPYKTYPHI) - KHUIIOL,
OOILIECTBEHHOE M MPOU3BOACTBEHHOE 3/aHHME, CTPOECHHE M COOpPYKEHHE, BKJIIOYas TO, B
KOTOPOM PaCIOJIOKEHBI (PU3KYIBTYPHO-CIIOPTUBHBIE OPTaHU3AIMH, OPTAHU3AIUHU KYJIBTYPbI U

APYruc opraHu3aluu.

3. OcCHOBHBbIE IPUHIUNBI 1eSITEJIbHOCTH (PHIHAJIA, HATIPABJIEHHbIE HA
o0ecrneveHue yCJa0BHI JOCTYITHOCTH IJI1 HHBAJIUI0B 00bEKTOB U MPEI0CTABISIEMbIX

YCJIYT, 2 TAK:Ke 0KA3aHHUE UM NPH 3TOM He00X0AUMOM MTOMOIIIH.

3.1. JlesTenbHOCTH (uaMaia, HaIpaBJICHHAs Ha 00eCICUYeHUE YCIOBHI TOCTYITHOCTH
JUIS UHBAJIMJIOB OOBEKTOB M TMPEJOCTABISIEMBIX YCIyr, a Tak)Ke OKa3aHUEe MM IMPU ITOM
HEO0OXOMMOM ITOMOIIIHA OCYIIECTBIIACTCS] HA OCHOBE CJICAYIONNX OCHOBHBIX MPUHITUIIOB:

a)  yBa)X€HUE MPHUCYIIETO YeIOBEKY JOCTOMHCTBA, €T0 JIMYHON CaMOCTOSITEIbHOCTH,
BKJIFOYAsi CBOOO/TY JienaTh CBOM COOCTBEHHBIN BBIOOD, U HE3aBUCUMOCTH;

0) He TUCKpUMUHAIINS;

B) moJiHOE U 3(PPEKTUBHOE BOBIIEYECHUE U BKIIFOUCHHE B OOIIECTBO;

I) YBWKECHHE OCOOCHHOCTCH WHBAIMIOB W WX TMPUHATHE B KA4eCTBE KOMITOHCHTA
JIIOJICKOTO MHOT000PA3us U YaCTH YEJIOBEUYCCTRA,;

J) PaBEHCTBO BO3MOXXHOCTEH;

€) JOCTYNMHOCTH;

) PaBEHCTBO MY>KUYUH U JKCHIIIUH;

3) yBa)XXEHUE Pa3BUBAIOIIUXCS CIOCOOHOCTEH JEeTeH-MHBAIMIOB U YBaXXEHUE IpaBa

HGTCﬁ-HHB&HHHOB COXpaHATb CBOXO MHANBUAYAJIbHOCTb.

4. Ooaactb npuMmeHenns [1o10:keHUs1 M KPYT JIML, ONAJAKOIIUX M0/ €ro

aelcTBHE.

4.1. Bce coTpyIHUKH (puiMana JOJIKHBI PYKOBOJICTBOBATHCS HacTOos MM [lonoxenuem

1 COOJI0/IaTh €ro MPUHITUIIBI U TPEOOBAHMSL.



[Ipunuunel u TpeOoBaHus HacTtosimiero IlonokeHHst pacHpoCTpaHsIIOTCS Ha
COTPYIHHUKOB (prIIMasa, a TAK)Ke Ha MHBIX JIUI], B T€X CIy4asX, KOrJa COOTBETCTBYIOLIUE
00s13aHHOCTH 3aKPEIUICHBI B JOTOBOPAaX C HUMH, B UX BHYTPEHHUX JOKYMEHTAaX, JINOO

IIPpsAMO BBITCKAIOT U3 (DeI[epaJIBHOFO 3aKOHa.

5. CTpykTypa ynpasJjieHus A1eSiTeJIbHOCTbIO (UIMaIa, HANPABJIEHHON HA
o0ecrneveHue ycJa0BHI JOCTYITHOCTH JI1 HHBAJIUIOB 00bEKTOB U MPeI0CTABIsIeMbIX

yCJIyT, a TAK:Ke OKa3aHHe UM IIPH 3TOM He00X0AUMOM MOMOIIIH.

OddexTrBHOE yIIpaBiIeHNUE AEATEILHOCTHIO (UIMala, HaPaBIEHHON Ha obecreueHne
YCIIOBUM JOCTYITHOCTH JIJIi WHBAJIUIOB OOBEKTOB M MPEIOCTABISIEMBIX YCIYT, a TaKxKe
OKa3aHWE€ MM TMPU STOM HEOOXOJIMMON TOMOIIU JOCTUTAETCS 3a CUET MPOJYKTUBHOIO U
OTIEPaTUBHOIO B3aWMOJICUCTBUS JUPEKTOPa, 3aMECTUTENICH IUPEKTOpa, PYKOBOJIUTENIECH
CTPYKTYPHBIX MOJIpa3/IeJICHUI U COTPYIHUKOB (uIHaia.

5.1. JlupexTop omnpenenser KioueBbie HanmpaBieHus [lonoxenusi, yTBepKaaet

[Tonoxxenue, paccMaTpUBaET U YTBEPKAACT HEOOXOAUMBIE U3MEHEHUS U JOTOTHEHUSI,
OopraHu3yeT oOHmMi KOHTPOJb 3a ero 3(h(EeKTUBHON pealu3aleil, a TakXkKe OIEHKON
pe3ynbTaTtoB peanuzauuu [lonoxenus B punnae.

5.2. 3amMecTUTENb TUPEKTOPa M0 Y4eOHO — METOUYECKOI paboTe (rinana oTBevaeT 3a
MPaKTUYECKOe TPUMEHEHHE BCEX MEp, HaIPaBICHHBIX Ha OOECIEYCHHE MPUHIUIIOB U
TpeboBanuii [lonoxkenus, OCylecTBIsIeT KOHTPOJIb 3a peanuzanueii [lonoxenus B pununaie.

5.3. PykoBoauTenu CTPYKTYpPHBIX OAPA3ACICHUN OTBEYAIOT 3a IPUMEHEHHE BCEX MED,
HalpaBJICHHBIX Ha oOO0ecleueHre NPUHIUIIOB u TpeOoBanuil I[lonmoxkeHus, a Takxke
OCYUIECTBJISIIOT KOHTPOJIb 3a €r0 peaau3alnueil B CTPYKTYPHBIX MOAPA3ACICHUSIX.

5.4. Cotpynuuku (uivana OCYIIECTBISIOT Mepbl Mo peanu3anuu llomoxxkenus B
COOTBETCTBHHM C JIOHKHOCTHBIMU UHCTPYKIHSIMU.

5.5. TlonoxeHue AOBOIUTCS IO CBEACHHS BCEX COTPYIHUKOB (hUiIHalia U UCTIONB3YeTCS
MIPU UHCTPYKTAXe U 0OYICHHUH MePCOHAJIA TI0 BOIIPOCAM OpTaHU3aIUK JOCTYITHOCTH OObEKTOB

H YCIYT, a TAK)KC OKa3aHWA IIpU 59TOM IIOMOIIHW MHBAJIUIAM.



6. ¥YcJoBHS J0CTYNHOCTH 00beKTOB (pHIHAIA B COOTBETCTBUH C

YCTAaHOBJCHHBIMHA TpeﬁoBaHI/IﬂMI/I.

6.1. Bo3MOXHOCTb OeCIpensiTCTBEHHOTO BX0/1a B 00OBEKTHI U BHIX0JIA U3 HUX;

6.2. BO3MOXXHOCTbH CAMOCTOSITEILHOTO MEPEABUKEHUS 110 TEPPUTOPUU OOBEKTA B LIEIIAX
J0CTylla K MECTY MPEIOCTaBICHUS YCIyTrd, TP HEOOXOIUMOCTH, C MOMOIIBI COTPYIHHKOB
¢dunuana, MNPEAOCTABISAIONIMX YCIYTH, C HUCIOJb30BAHUEM UMH BCIIOMOTAaTENbHBIX
TEXHOJIOTHIA, B TOM YHCJIE CMEHHOT'O Kpecia-KOJISICKU;

6.3. BO3MOXXHOCTh TOCAJIKM B TPAHCIIOPTHOE CPEACTBO W BBICAAKUA W3 HErO MEpes
BXOJIOM Ha OOBEKT, MPU HEOOXOJUMOCTH, C TIOMOIIBI0 COTPYHUKOB (pUiIHaia, B TOM YHUCIIE C
UCIIOJIb30BAaHUEM KpeCa-KOJSICKU;

6.4. ConpoBoXXJeHHE UHBAINJIOB, UMEIOLIUX CTOMKHE HApyIIEHUs PYHKIMHA 3peHUS
Y CaMOCTOSITENILHOTO MEPEIBUKEHUS IO TEPPUTOPUHU OOBEKTA;

6.5. CopmelicTBUe UWHBAJIMAY TMPU BXOAE B OOBEKT M BBIXOJIE M3 HETO,
MH(GOPMUPOBAHHUE MHBAJINIA O TOCTYIIHBIX MapUIpPyTaxX OOLIECTBEHHOTI'O TPAHCIIOPTA;

6.6. Hagnexaimiee pasmelieHne HoOcHUTeled HHPOpMalUH, HEOOXOIUMON IS
oOecrieyeHus: OECIPENITCTBEHHOrO JTOCTYNa MHBAJIMIOB K OOBEKTaM M YCIyraM, C y4eTOM
OTPaHUYEHUN MX >KU3HEAEATEIbHOCTH, B TOM 4YHUCIE IOyOnMpoBaHHE HEOOXOAMMOM st
MOJTYUYEHHUSI YCIYTH 3BYKOBOU U 3pUTEIBLHON MH(POpMALINK, a TAKXKE HAJMUCEH, 3HAKOB U HTHOU
TEKCTOBOM UM rpaduueckoil MH(pOpMalUKU 3HAKaMH, BBIIOJHEHHBIMU PEIbe(PHOTOUEUHBIM
mpudTom bpaiinsg u Ha KOHTpacTHOM (poHE;

6.7. ObecneyeHne JAomMycka Ha OOBEKT, B KOTOPOM THIPEIOCTABISIOTCS YCIYTH,
COOaKU-TIPOBOJHMKA MpPU HAIWYUM JIOKYMEHTa, MOJITBEPXKIAIOLIET0 €€ CleluaibHoe

oOy4eHue, BBIJAHHOTO N0 YCTaHOBJIEHHBIM (hOpME U MOPSIKE.

7. YcaoBus JOCTYIIHOCTH yCJIYyr (l)l/l.]'ll/la.]'la B COOTBETCTBHU C YCTAHOBJICHHBIMH

TPpeOOBAHUAMHU.

7.1. Oxa3zaHue COTpyIHHMKaMu (puiivana WHBATUIAM TOMOIIU, HEOOXOMUMOU ISt

MOJIYYeHUs B IOCTYNMHOU AJig HUX PopMe MHPOpMALIMK O MPaBUIIAX MPEJOCTABICHUS YCIIYT,



00 odopmileHNH HEOOXOIUMBIX [IJISl TIOJIYYCHHS YCIIYT TOKYMEHTOB, O COBEPIIEHUU JPYTUX
HEOOXOIUMBIX JIJISl TOJIYYeHUS YCIYT JEHCTBUM;

7.2. IlpenocTaBiieHre WHBAIKWJAM IO CIyXy, 0OpU HEOOXOJUMOCTHU, YCIAYT C
MCIIOJIb30BAaHUEM PYCCKOTO KECTOBOTO S3bIKa, BKIIOYAas OOECHedeHHe JOMyCcKa Ha OOBEKT
CypIonepeBoYHKa, TUDIOCYPIONIEPEBOIUNKA;

7.3. Oxkazanue COTpyAHHKaMd (uinana, MPEIOCTABISAIONIMMA  yCIyTH, WHOMN
HE0OX0IMMON MHBAJIMIAM MTOMOIIHY B MPEOI0JICHUN 0apbhepoB, MEIIAIOMINX MOTYUYCHUIO UMU
YCIIYT HapaBHE C IPYTUMU JULAMU;

7.4. Hamuuue KomWil JIOKYMEHTOB, OOBSBICHHM, WHCTPYKIUHA O TOPSAKE
MIPEIOCTABIICHUS YCIYTH (B TOM YHCIIE, Ha UHOOPMAITMOHHOM CTEH/IE), BHITOJTHEHHBIX

penbedHO-ToueuHbIM HIpu(TOM bpaiisia 1 Ha KOHTpacTHOM (poHE.

8. lomoJHUTeIbHbIE YCJI0BHUS JOCTYNHOCTH YCJIYT B (puiinade:

8.1. O0opyaoBaHUE Ha MPUJIETAIOIINX K 00BEKTY (00BEKTaM) (Quinaia TEPPUTOPHULX
MECT JUIsI TAPKOBKHU aBTOTPAHCIIOPTHBIX CPEJICTB NHBAJIN/IOB;

8.2. CopaeiicTBUE €O CTOpPOHBI (riMaia B MPOXOXKIACHUU MEIUKOCOIMATBHOMN
DKCIIEPTHU3BL;

[IpenocraBienue GeCIIaTHO B JOCTYITHOM (hOpME C YUETOM CTOMKUX pacCTPOUCTB QyHKITUN
OpraHu3Ma UHBAJIUJIOB MH(OpMAIIMK 00 UX MpaBax U 00sA3aHHOCTAX, BUAAX COLUATBHBIX
YCIIYT, CPOKax, MOPSAAKE U YCIOBUAX JOCTYIHOCTH UX IIPENOCTABICHUS;

8.3. BkiitoueHue yclIOBHI JOCTYMHOCTH NMPEAOCTABISIEMBIX 00pa30BaTENbHBIX YCIYT,
HEO0OXOJAMMBIX UHBAIUIY C YUYETOM OIPAHMYEHUN JKU3HEACSITENIbHOCTH, B UHIWBHIYAIbHYIO
IporpaMMy MpeaocTaBiIeHHs 00pa30BaTEIbHbBIX YCIIYT;

8.4. ComnpoBoJieHHE MonyyaTensi o0pa30BaTEIbHON YCIyTH MpPU MEPEABUKEHUU 10

TCPPUTOPHUHN CI)I/IJ'H/IaJ'Ia, a TaK¥KC IIPpH IOJIb30OBAHUU YCIIYT'aMH, IIPCAOCTABIIACMBIMUA (bHHI/IaJIOM.

9. OTBeTCTBEHHOCTH COTPY/AHHMKOB 32 HecoO10aeHue TpedoBanuii [lonoxenns.

9.1. JlupexTop, €ro 3aMEeCTUTEIH, U COTPYIHUKH (Pryihana HE3aBUCHUMO OT 3aHUMaeMOM

JOJIKHOCTH, HECYT OTBETCTBEHHOCTh 32 COOJIIOZICHUE MPUHIIMIOB U TpeboBaHui [lonoxeHus,



a TaxKe 3a AeicTBus (0e3neiicTBUE) MOAUYMHEHHBIX UM JINLI, HAPYIIAOUINE 3T NPUHLINIBI U
TpeboBaHMUs.

9.2. K MepaM OTBETCTBEHHOCTH 32 YKJIIOHEHHE OT UCTIOTHEHHsI TPeOOBaHUI K CO3aHUIO
yCIIOBUHM i OECHpensTCTBEHHOTO JO0CTyNa MHBAIMIOB K OOBbEKTaM W yciayram (umuana
OTHOCSITCSI MEPbI AUCUUIITIMHAPHON M aIMUHUCTPATUBHON OTBETCTBEHHOCTH, B COOTBETCTBUU

¢ 3aKkoHOAaTeNnbCTBOM Poccniickon denepanun.

10. BHeceHue U3MEHEHHMIA.

[Tpu m3meHeHun TpeOoBaHMIA 3aKOHOMATeILCTBAa Poccuiickoit denepanun, AUPEKTOP
¢unuana oOecrieynBaeT pa3pabOTKy W peaTH3alMI0 KOMIUIEKCa Mep M0 aKTyalu3aluu

HaCTOALICTO ITonoxeHus.



IHOJOXXEHHUE

[Tpunoxenue No2

VTBEPXJIEHO
npuka3oM Jlunenkoro ¢puimana

OUHYHUBEPCUTETA
ot 26.05.2017 Ne 49/0

110 MHCTPYKTHPOBAHUIO (00YUYCHHIO) MIEPCOHAJIA NIPH NMPEAOCTABICHUH YCIYTH
uHBaauaaM B Jluneuxkom ¢puimnajie peaepajbHOro rocy1apcTBeHHOro
00pa30BaTeJIbHOI0 OI’KETHOTO YYPeKICHUA BbICIIEro 00pa3oBaHus
«®DuHaHcoBbI yHUBepcuTeT npu [IpaBurennscrBe Poccuiickoit @eaepaunmn»

JIuneux 2017



HNannoe Ilonoxenue pazpaboTaHo Ha ocHOBaHHUM cTaThu 15 denepanpHoro 3akoHa ot
24.11.1995 Ne 181-®3 «O coumanbHOM 3amuTe WHBaIUI0B B Poccuiickoin ®enepanumny,
npuka3oM MunucrepcTBa oOpa3oBaHus U Hayku Poccuiickoit ®@enepauuu ot 09.11.2015 Ne
1309 «O6 yrtBepxkaenuu Ilopsaka oOecnedeHUs YCIOBHM JOCTYIMHOCTH JUIsl WHBAJUIOB
00BEKTOB U MPEJOCTABISIEMBIX YCIYT B cepe 00pa3oBaHus, a TaK K€ OKa3aHUs UM MPU ITOM
HEOOXOUMOM TMOMOIIN», MprUKazoM MuHuUCTepcTBa oOpa3oBaHHMs M Hayku Poccuiickoi
®enepanuu ot 02.12.2015 Ne 1399 «OO6 ytBepxkaenuu [lnana meponpuaruii («I10pOKHOM
KapTb») MuHHCTEpCTBa oOpazoBaHus W Hayku Poccuiickoit denepanuul 1Mo MOBBIMICHUIO
3HAYEHHUW TOKa3aTesied TOCTYIMHOCTU Il HHBAJIMIOB OOBEKTOB U MPEAOCTABIIIEMBIX Ha HUX
ycayr B cepe o0pa3oBaHusA», MUCbMOM MuHKCTEpCTBA 00pa3oBaHus U Hayku Poccuiickoi
®enepauun ot 12.02.2016 Ne BK-270/07 «O6 obecniedeHUM YCIOBUH HOCTYMHOCTH IS
MHBAJIMJ0B OOBEKTOB M YCIYT B cpepe 0Opa3oBaHus» U 00eCeunBaeT MHBAINAAM HapaBHE C
APYTUMHU IpaXJ1aHaMy BO3MO>KHOCTH B pealu3alliy UX MpaB U CBOOOI.

[IpaBa ka)xq0ro 4YenOBEKa HE3aBUCUMO OT €ro JIMYHBIX KayecTB, (PU3UUYECKUX JTaHHBIX
WJIM COLMAIIBHOTO CTaTyca SIBJIAECTCS paBHBIMU. MIHBanuasl, BO3MOXHOCTH KOTOPBIX B TOW WU
MHOM CTENEHU SBIIAIOTCS OrPAaHUYCHHBIMHU, HYXKIAIOTCS B COLMAIbHOM 3amuTe OOJbIIe,
HEXEJM UHbIE KaTerOpUHU IpakKIaH.

[Tpobnema obecrnieueHus: OECHpPENSITCTBEHHOIO JOCTyNla MHBAJIUIAOB K OOBEKTaM
colMaIbHOM HH(pacTpykTypsl B KOHBEHIIMM O TIpaBax WHBAIUIOB PACCMATPHUBAETCS Kak
npobiemMa «MHAUBUAYyaIbHOM MoOOMiIbHOCTH» (cT. 20 KoHBEHUUMH), C OJHOM CTOPOHBI, U
mpobJjieMa «BOBJICUCHHOCTH B MeCTHOe cooOrmecTtBo» (cr. 19 KoHBeHIuM) - ¢ JIpyrom.
MoOUJIBHOCTh HMHBAJIUJOB, corjiacHo KOHBEHIMM, AOHKHA OCYHIECTBIATHCA, Onaromaps
COJICHCTBUIO MHAWBHUIYyaJbHOM MOOMUIBHOCTH MHBAIUIOB U30HMpaeMbIM UMM CIIOCOOOM U B
BBIOMpPAaEMOE UMHU BpEMSI.

WucTpykTaxk 1Mo  BompocaM — JOCTYHHOCTH — (uiiMana ¢ NPEJOCTaBISIEMBIX
00pa30BaTeNbHBIX YCIYT - BKJIIOYAET B ceOs:

- NopsAJIOK oOecrieueHust AocTyna B (puiinan, 6ecnpensiTCTBEHHOr0 NepeMelleHHs
1o ¢puiIrally K MECTy MOJy4eHUs 00pa30BaTeNIbHbIX YCIYT;

- MOPSIIOK U (popMaT mpeaoCcTaBiICHHS 00pa30BaTEIbHBIX YCIYT B (pUIIHATIE;



- MOPSIIOK  B3aMMOJEHCTBHS C HWHBAIMIAMHU, HMEIOIMIMMHU pPA3JIUYHbIE BHJIbI
HapyILIEHUH, C y4€TOM 0COOEHHOCTEN BOCIPUATHUS U OOIIECHNUS;

- OCHOBHBIC BBl HapylIeHHH (YHKIUI U OTpaHUYCHUN >KU3HEICATEIbHOCTU
WHBAJIMJOB, a TaKXe 3HAYMMBIX Oapbepax OKpYXarolleld Cpeabl, C KOTOPHIMH MOTYT
CTOJIKHYTbCSI MaJIOMOOWIIbHBIE TPAKIAAHE B CBS3U C UMEIOIIMMUCS Yy HUX HAPYIICHUSIMU;

- OpraHM3aIfio 0OCITyKUBaHUA TPaX1aH B (pHIMaje U O BUaX MOMOIIH U MOPSIIKE
CONPOBOXACHUS HMX Ha OOBEKTE C YYETOM MMEIOIIMXCSA y HWHBAIMJIOB OTPaHUYEHUUN
KU3HEAESTEIbHOCTH;

- MepeyeHb CIEHUATBHOTO 000pYI0BaHUsI, 00ECIIEUNBAIOLIETO JOCTYN WHBAIUIOB
U BCIIOMOTaTEJIbHOTO 00OPYAOBaHMS JJIsl OKa3aHMs MOMOIIM MHBAJIUAAM, a TakXke IpaBuiia
paboOTHI C HUM,;

- OTBETCTBEHHOCTh COTPYAHUKOB 32 OKa3aHWE M[OMOIIM MaJOMOOMIbHBIM
rpaKJaHaM U UX 3a/1a4u;

- MOPSIIOK JEUCTBUN COTPYAHHMKOB MPU OKa3aHUU MOMOIIM MHBAJIHUJIAM U HHBIM
MaJOMOOUJIBHBIM IPaXKIaHaM, a TAKXKe O TOPSAKE B3aUMOIEUCTBUS COTPYTHUKOB Pa3IMYHBIX
MOJpa3ACICHUN.

Bce corpynnuku ¢unuana, paboTarolide C HWHBaIUIaMH, KaK YYacTBYIOIIHE B
MPEIOCTABIIEHUU O0pa30BaTENbHBIX YCIYyr, TaK U aJIMHUHUCTPATHBHO-XO3SIMCTBEHHBIN W
BCIIOMOT'aTeJIbHBIN MEepCOHaN, 00s3aHbl MPOMTH MHCTPYKTAXK MO BOIPOCAM, CBSI3aHHBIM C
oOecreyeHneM JOCTYIMHOCTH ISl UHBAIUJIOB OOBEKTOB M YCIYT, B TOM YHUCJIE C Y4aCTHEM
nepcoHana (OkazaHUEM MOMOIIM Ha OOBEKTE B MPEOJOJIECHUH 0apbepoB U B COMPOBOXKICHUU
nHBaMAa). JJomyck Kk paboTe BHOBb NPUHATHIX PaOOTHUKOB (hrjMaia OCyIIECTBISIETCS TOCIe
IIPOXO0’KJIEHNS HHCTPYKTaXa 110 BOIIPOCAM JTOCTYITHOCTH.

[Tpuxa3zom gupexkTopa (uinuana HazHA4YaeTCs JOKHOCTHOE JIMIO - OTBETCTBEHHBIN
COTPYIHMK 32 OPraHU3aI1I0 pab0Thl IO OOECTIEYEHUIO B YUPEIKIECHUHU IOCTYITHOCTH O0BEKTA U
IIPEIOCTABIISIEMBIX YCIIYT, a TAK)KE 332 OpraHU3alHI0 HHCTPYKTa)ka EPCOHAa.

OTBETCTBEHHbI COTPYIHUK (AOHKHOCTHOE JIMIIO) OpPraHU3yeT HWHCTPYKTaX IO
BOIIPOCAM JIOCTYITHOCTH M MOKET caM IMPOBOJIUTH €r0 MJIM y4acTBOBAaTh B €r0 MPOBEICHUU

CUJIaMH IIPHUBJICUCHHBIX CIICTHUAJIIMCTOB (SKCHepTOB) WX OpraHru3aluu.



C uenpto ydera paboThl MO OOydYeHHIO (MHCTPYKTaXy) IEpCOHaja IO BOMPOCaM
JOCTYIIHOCTH OpraHu3yeTcsl BeACHHME clenuanbHoro <«OKypHanma ydera MpOBEIEHUS
MHCTPYKTaXka MepCcoHalia Mo BOMPOCAM JIOCTYIMHOCTW». B yupexIeHUH MOTyT MPOBOIUTHCS
CJIEYIOIINE BUIbI MHCTPYKTaXka 1Mo BOMPOCAM JOCTYITHOCTH.

1. [lepBUYHBII MHCTPYKTAXK, KOTOPBINA MOKET MPOBOUTHC:

- WHANBUAYAIbHO - KaK BBOJHBIN MHCTPYKTaX MpU MpHEMe Ha paboTy HOBOTO
COTpPYJHHUKA (TEOPETUYECKU U MPAKTUYECKH - B BUJIE TPEHUHIa HAa pabouyeM MECTE), TaK U MpU
BBEJICHUM HOBBIX 003aHHOCTEHN B IOJDKHOCTHYIO MHCTPYKIUIO COTPYIHUKA;

- KOJUIEKTUBHO (B MaJIbIX TpyNIax WIH JJis BCErO KOJUIEKTHUBA) - C LEIbI0 OOLIEro
UHQOPMUPOBAHUS O TMOpsiAKE pPabOThl MO OOECHEYEHHI0 JIOCTYIHOCTH OO0bEeKTa U
IPEJOCTaBIIEMBIX YCIYyT, 00 OTBETCTBEHHBIX JIMIAX, O 33/a4ax MO OKa3aHUIO MOMOIIU U O
B3aMMOJICHCTBUH ¢ MATOMOOUIIBHBIMU TPaKIaHAMHU.

2. [ToBTOpHBIN UHCTPYKTaX (B TOM YUCIIE€ IEPUOAUYECKUN):

- WMHJMBUyaJIbHO (B CiIy4yae BBISBJICHUS HAPYIIEHUH TpeOOBaHUI U 00A3aHHOCTEM
KEM-TO U3 COTPYJIHUKOB), /Ul Pa3BUTHUSI HABBIKOB PAa0OTHI, a TAK)XKE B ClIlydae IPUOOpETEHUS
HOBOT'O TEXHUYECKOTO (BCIIOMOIaTeJIbHOT0) CPEJCTBA, UCIOIB3YEMOTO I OKa3aHUs [IOMOILU
MaJIOMOOUIIFHOMY TPaKIaHUHY;

- KOJJIEKTUBHO (B MaJIbIX IpyMHax U JUisl BCEro KOJIJIEKTUBA) - B LEJSIX Pa3BUTHUS U
COBEpIIICHCTBOBAHMS 3HAHUH 110 BOITPOCAM JIOCTYITHOCTH, aHAITN3a M 00CYKIeHUSI HApyIIEHU I
TpeOOBaHUI JOCTYMHOCTH, BBISBJICHHBIX B XOJ€ KOHTPOJBHBIX MEpONpHUATHN (A1 HX
yCTpaHEHUS W HEJOIYILEHUs BIPEb), a TAKXKE MPU BCTYIUIEHUU B CHITy HOBBIX JIOKYMEHTOB,
WHCTPYKIWH, IPaBWJI, TIPU BBEJICHUN HOBBIX YCIYT, OCYIIECTBICHUH OOCITY)KHBaHHS B HOBBIX

dhopmax, Ha HOBBIX 0OBEKTAX.
[ToBTOpPHBIN IEPUOINIECKUA HHCTPYKTAXK TTPOBOTUTCS IO TUTAHY PAOOTHI YUPEIKICHHUS.

PexomenmyeTcss mepuoauyuecKuii MHCTPYKTaXX MPOBOJIUTH HE pexke | paza B TOIyTrojaue.
MoskeT OBITh TPUHSATO PEIICHUE U O BHETUTAHOBOM MPOBEACHUN MHCTPYKTAXKA (IS H3yUCHHUS
HOBBIX JIOKYMEHTOB, WHCTPYKIUH, TIpaBUJ, TOPSAIKA TPEIOCTABICHUS HOBBIX YCIyT, HOBBIX
(dhopm 00CITyKUBaHUS, HOBBIX TIOMEIICHUH).

NuauBuyaibHBIA MHCTPYKTAXK MPOBOAUTCA B (GopMme coOeceoBaHMs, Pa3bICHEHHUS.



KonnexktuBHsblii - B hopMe JIeKIHii, CEMHUHAPOB, AeN0BBIX UTp. [Io nToramMm HHCTpyKTaka MOTYT

OBITH MMPCIJIOKCHBI KOHTPOJBbHBIC BOIIPOCHI, TCCThI, IPAKTHYCCKUC 3a/laHHA.



ITpunoxxenne Ne3

YTBEPXIEHO
npuka3zom Jlumnenkoro ¢punuana

@uHyHUBEpPCUTETA
oT 26.05.2017 Ne 49/0

NHCTPYKIUA

10 00CJIY’KMBAHUIO HHBAJTH/I0B U APYTHX MAJOMOOM/IBbHBIX IPAKIaH
NPHU NOCELeHUHU
JInneukoro ¢puinana ¢geaepaibHOro rocy1apcTBeHHOro 00pa3oBaTeJbHOI0
OI0’KEeTHOI0 YYPeKACHUA BbICLIEro 00pa3oBaHus
«®unancoBbii yHuUBepcuTeT npu IlpaBureascree Poccuiickoit @exepaunm»

Jluntienx 2017



1. O0mue moJioKkeHust

1.1. Hacrosimas HHCTpYKIMS OIpENenseT MNpaBuja IOBEICHUS COTPYIHHUKOB
Jlunenkoro ¢uiuana ¢denepaibHOr0 TOCYJAPCTBEHHOTO 00pa30BaTEILHOIO OOJKETHOTO
YUpEeXIEHUs BbIcIIEro oOpa3oBaHusi «PUHAHCOBBIM yHHBepcuTeT npu IIpaBuTenbcTBe
Poccuiickoit @enepanun» (nanee - ¢puiarain) Npyu IpeIoCTaBICHUU YCIYT UHBAIUAAM (MHBIM
KaTeropusM MaJIOMOOUITbHBIX TPAXKIAH).

1.2, HuBammp - 71umo, KOTOPOE HMMEET HAapYILICHHWE 3J0pPOBbSI CO CTOWKHM
paccTpoiicTBOM (YHKIMI oOpranu3Ma, OOYyCIOBIECHHOE 3a00J€BaHUAMH, IOCIEICTBUIMU
TpaBM WIH JePeKTaMu, MPUBOIAIIEE K OTPAHUUYCHHUIO KU3HEAEITEIIbHOCTU U BBI3bIBAIOLIECE
HEO0OXOAMMOCTh €0 COLMAIBHOMN 3aIIUTHI.

Manomo6uibHbie Tpakaane (MI') - 3To JrOAM UCHBITHIBAIONIME 3aTPYIHEHUS TMpU
CaMOCTOSATENIbHOM NEPENBUKEHUH, OTYUYEHUN YCIIYTH, HEOOXOIMMON MH(OPMALUU WIH IPU
OpPUEHTUPOBAHUU B MPOCTPAHCTBE.

1.3. MHWHcrpykuus paszpaboraHa B cOOTBeTCTBUUM ¢ DenepanibHbIM  3aKOHOM
or 01 nmekabps 2014 rtoma Ne 419-®3 «O BHeceHWHM U3MCHCHHH B OTICIbHBIC
3aKkOHozarenbHble akThl Poccuiickor ®exepauuu 1no BompocaM COLMAIBHOM 3allUThI
MHBAJIMJOB B CBsi3u ¢ patudukanueii KoHBEHLMM O TMpaBax HWHBAIUAOBY, MPUKA30M
MunucrepctBa oOpazoBanusi u Hayku Poccuiickoit @enepamuu ot 09.11.2015 Ne 1309 «O6
yrBepxaeHun Ilopsaka obecrieyeHUs: yCIOBUM JOCTYMHOCTH Ul MHBAIUIOB OOBEKTOB U
MpEeOCTaBIsIeMbIX YCIYr B cdepe o0pa3oBaHMs, a TaK K€ OKa3aHUs UM TIPU DTOM
HEOOXOMMOM TMOMOINW», MpHUKa3oM MuHucTepcTBa oOpa3oBaHus W Hayku Poccuiickoit
®enepauun ot 02.12.2015 Ne 1399 «O06 yrBepxknenun Ilnmana meponpuatuil («I0pOXKHOM
KapTbl») MunHuctepcTBa oOpazoBanus U Hayku Poccuiickoil @enepanuy MO MOBBILIEHUIO
3HAYCHUN TIOKA3aTeliel TOCTYIMHOCTH JIJIsi HHBAIHMIOB OOBEKTOB M MPEAOCTABIIEMBIX Ha HUX
ycayr B chepe o0pa3zoBaHusy, MUCbMOM MUHHUCTEpCTBA 0Opa3oBaHus U Hayku Poccuiickoi
®enepatu ot 12.02.2016 Ne BK-270/07 «O06 oOecriedeHHH YCIOBHM TOCTYMHOCTH ISt
WHBAJIMJIOB OOBEKTOB U YCIYT B cPpepe 00pa3oBaHUS».

1.4. MHucrpykuus pazpaboTana B LesX 00ecleyeHus J0CTyIla MHBAIMIOB K yCIIyram



U 00BbEKTaM, Ha KOTOPBIX OHH MPEAOCTABIISIFOTCS, OKa3aHUs ITPH ’TOM HEOOXOUMOM TOMOIIIH,
U MOXET OBIThb HCIOJb30BaHA TNPU HHCTPYKTUPOBAHUU paOOTHUKOB ¢Guinana Mpu
HENOCPEICTBEHHOM OKa3aHWM YCIIYI MHBAJIUAAM.

1.5. TpeboBaHus K ypOBHIO MOATOTOBKH IEPCOHANA:

a)  3HaHUE NOHSTUS «JOCTYMHAasl cpeja JJI MHBAJIUAOB» U OCHOBHBIX TPeOOBaHUI
JOCTYIIHOCTH OOBEKTOB W YCIYr JJs MajJOMOOWIBHBIX Tpa)kJaH; OCHOBHBIX BHJIOB
ApPXUTEKTYPHBIX, HH(DOPMALMOHHBIX U CHTYalMOHHBIX OapbepoOB, MPEMATCTBYIOMINX
noJyyeHuto yciayr mHamuaamu (MI') HapaBHe ¢ JIpyrMMH JIMLAMHU, a TaKXe BO3MOKHBIX
CIOCO0OOB MX YCTPAHEHMS B 3aBUCUMOCTH OT KaTErOPUU MHBAJIUAHOCTH;

0)  OCBEIOMJICHHOCTb O IMEpPEYHE MPEJOCTABISIEMBIX yCIyr B (uimane; popmax u
MOPSIIKE MPEIOCTABICHUS YCIIYT;

B)  HMH(POPMHUPOBAHHOCTh O CHELHAIBHOM (BCIIOMOIaTE€IbHOM) OOOPYAOBaHUU U
NPUCTIOCOOTICHUSIX JJIsl MHBAJIWJOB, HMMEIOLIUMXCS B paclopsDKeHUH (uinana, HaJuduu
J0CTyIa K HUM, TOPSAIKE UX IKCIUTyaTaluu (BKiIto4as TpeOoBaHUS 0€3011aCHOCTH);

r) O3HAKOMJICHUE C TOPSAKOM 3BaKyallud TpaXkJaH Ha OOBEKTE, B TOM YHUCIE
MaJOMOOUJIbHBIX, B OKCTPEHHBIX CIy4yasiX U YpE3BbIYANHBIX CUTYALMSIX;

1)  HaJIuuue pa3pabOTaHHBIX MPaBUJI B3aUMOJECHCTBUS COTPYAHUKOB (uiIMaiia Mpu
IIPEIOCTABICHUH YCIyT NHBAINAY.

2. O01ue npaBuJia Y THKETA

2.1. OOpaleHue K 4eloBEeKYy: MpH BCTpedye OOpalaiTech ¢ MHBAJIUAOM BEXIHBO U
YBXUTEIBHO, BIIOJHE €CTECTBEHHO MOXKaTh MHBanuAy pykKy. Korma Bel pasroBapuBaere c
MHBAJIMJOM JIIOOOW KaTeropuu, oOpamjaiiTech HEMOCPEICTBEHHO K HEMy, a He K
CONMPOBOXKIAIOIIEMY UJIU CYpPAONEPEBOIUHUKY, KOTOPbIE TPUCYTCTBYIOT MPU Pa3roBOpeE.

2.2. AIeKBaTHOCTh U BEXKJIMBOCTHh: OTHOCHTECHh K JPYrOMYy YEJIOBEKYy, Kak K cebe
caMOMy, TOYHO TaKX€e €ro yBa)KalTe - U TOrJja OKa3aHue yclyru B puiinane u oo1ieHue 0yiyT
(P EKTUBHBIMU.

2.3. Ha3pIBaiiTe ce0s 1 APyTrux: KOTJa Bbl BCTPEUAETECH C YETIOBEKOM, KOTOPBIN IJI0XO

BUAUT UJIN COBCEM HC BHIUT, 00s13aTeNILbHO Ha3bIBalTE ceOs U TEX J'HOI[GI‘/’I, KOTOPLIC ITPHUIILIIN C



Bamu. Ecin y Bac o61as 6ecena B rpyrie, He 3a0bIBaiiTe MOSCHUTD, K KOMY B JAHHBI MOMEHT
BbI OOpalaeTech, U Ha3BaTh ceO4.

2.4. IlpennoxxeHue MOMOILHU: €CJIH Bbl IPEJIaracTe MOMOILb, XKJINUTE, I0KA €€ TPUMYT,
a 3aTEM CIpAILMBANTE, YTO U KaK JIe]aTh; BCEr1a peajaraiTe moMolllb, €CJI1 Hy’KHO OTKPBITh
TSKEIYIO ABEPH UM OOOWTH NPENATCTBUE.

2.5. ObecneueHue JOCTYMHOCTH YCIyT: BCErja JUYHO yOeKIailTech B JOCTYIHOCTH
MECT, IJI€ NPEeIyCMOTPEHO OKa3aHWE YCIyr W NPHEM IpakJIaH. 3apaHee MOUHTEPECYUTECH,
KaKle MOT'YT BO3HUKHYTb ITPOOJIEMbI WJIM OAphephl U KaK UX MOXKHO YCTPAHUTb.

2.6. OOpamieHue C Kpeclo-KOJSCKOW: WHBaMHAs KOJSICKA - 3TO 4YacTh
HETPUKACAeMOro IPOCTPAHCTBA YEJIOBEKa, KOTOPHIN €€ ucnoib3dyeT. He o0nokaunBaiitech Ha
Hee U He TojikaiTe. Hauath KaTUTh KOJIACKY 0€3 corjacusi MHBajlIKMAa — TO K€ CaMo€, YTO
CXBaTUTh U MIOHECTHU YeJIoBeKa 0e3 ero paspemienus. Eciau Bac monpocuiiv noMo4b HHBAJIUY,
Nepe/IBUraloieMycsi Ha KOJIICKe, CHavajia KaTute ee MeanieHHo. Kosmsicka ObicTpo Habupaer
CKOPOCTb, M HEOKHUJIAHHBIN TOTYOK MOYKET IIPUBECTH K IOTEPE PABHOBECHSL.

2.7. BHUMaTenbHOCTh M TEPHENMBOCTb: KOTJA Bbl pPa3rOBapUBAETE C YEIOBEKOM,
UCIBITHIBAIOIINM TPYIHOCTH B OOIIEHMH, CIyIIATe €ro BHUMATEIbHO. bybTe Tepnenussl,
KAUTE, KOTJla YEJIOBEK caM 3aKOHYUT (pa3y. He mompasisiiTe ero u He JOroBapuBaiTe 3a
Hero. [IoBTopuTe, 4TO BBI MOHSJIN, 3TO IOMOKET YEIOBEKY OTBETUTH BaM, @ BAM — IOHSTH €T0.

2.8. PacnonoxxeHue Juist Oeceqpl: KOrja Bbl TOBOPUTE C YEIIOBEKOM, IMOJIb3YIOLIUMCS
MHBAJIMTHON KOJISICKOM MIJIM KOCTBUISIMHU, PACHOJIOKUTECH TaK, YTOOBI BAIlIM U €r0 TJia3a ObUIH
Ha OJTHOM YPOBHE, TOTJia BaM OyJeT jierue pasroBapuBarh. PasroBapuBasi ¢ TeMH, KTO MOXKET,
YUTaTh 110 ry0aM, pacrojoKUTECh TakK, 4ToObl Ha Bac nagan ceer, u Bac 6p110 X0OpOI1I0 BUAHO.

2.9. IlpuBreyeHue BHHUMAHMS YEJIOBEKA: 4YTOOBI MPUBJIEYhL BHUMAHHUE 4YEJIOBEKA,
KOTOPBIM IUIOXO CJIBIIINT, TOMAIINTE EMY PYKOH MJIM MoXJjomanTe no miedy. CMoTpure emy
NpsIMO B IJ1a3a U FOBOPUTE YETKO, HO MMENTE B BHUIY, UTO HE BCE JIFOJIU, KOTOPHIE IJIOXO

CJibliaT, MOTYT YHUTATh 110 FY6aM.



3. ConpoBosk1eHHe HHBAJIUWA0B Ha preMe B (pujinajie M NPU 0KA3aHUM UM YCJIYT

3.1. NuBanugaM oka3bpIBaeTCs HEOOXOUMAasi IIOMOIIIb MIPU BXOJ€E B 37aHUE (BBIXOJE U3
3MaHU).

B nepBoouepesHOM NOpsAZIKE YTOUHSIETCS, B KAKON MOMOIILY HYXIa€TCsl HHBAIHI, LIETh
noceueHus gpunmana, Heo0X0IUMOCTh COMPOBOKICHHUS.

Jlnis oGecrnieuenus 10CTyna MHBAJIUIOB K yCIyraM CIIeUANINCTy IPU MpUéME HHBATTUIA
B (prutrasie HEOOX0AUMO:

a)  paccka3aTh MHBAIMIY 00 0COOCHHOCTSX 3/aHus (prumnana:

- KOJIMYECTBE JTaXeW; NOpy4yHEeH, ApYyrux NPUCIIOCOONIEHUH U YCTPOMCTB IS
VWHBAJIUJIOB TNPUMEHUTEIBHO K €ro (YHKIMOHAJIbHBIM OrPaHUYEHUSIM; PpaCHOJIOKEHUU
CaHUTAPHBIX KOMHAT, BO3MOXKHBIX MPEMSATCTBUAX HA MMyTH | T.1.;

- HEOOXOJUMBIX Ul OKa3aHUsl YCIYT'H CTPYKTYpPHBIX MOApa3JeNeHUdX (uimana u
MeCTaxX MX PacloJIOKEHUS B 3[JaHUH, B KAKOM KaOWHETE U K KOMY OOpaTUThCS 1O BOIIPOCAM,
KOTOpBIE MOTYT BOBHUKHYTb B XOJI€ IPEJOCTABICHUS YCIYTH;

0) MNO3HAKOMHUTH MHBAJINUJA CO BCEMH CHEIHATMCTaMH, 3aJ€HCTBOBaHHBIMU B paboTe
C HUM, JINYHO, MPEACTABHUB MO (paMHUIIUU, UMEHU U OTYECTBY CIIELUAINCTA U WHBAIUAA APYT
apyry. UadopmupoBaTh, K KOMy OH JTOJKEH OOpaTUTHCS BO BCEX CIy4asX BO3HUKAIOIIMX
3aTPYAHEHHUM.

B) MpU OKa3aHUM YCIYTd B (Quinaiie YETKO Pa3biACHUTHh IpaUK OKa3aHUsS YCIYTd
(BBLOATH paclucaHue MprueMa Ipa)iaH, 3aucaTh Ha JUCT BPEMs U MECTO OKa3aHUs yCIyTU U
T.J.); YKa3aTh MeCTO €€ MpoBe/IeHUs (M0Ka3aTh HYXKHBIN KaOWHET), aKIIEHTUPOBAB BHUMAHHE
Ha MyTh M0 YYPEKICHHUIO OT BXOJa 10 KaOuHeTa, p1 He0OX0IMMOCTH COMPOBOIUTH /10 MECTa
OKa3aHusl yCIyTH.

r) o0ecrmeyuTh JOMYCK B 3/JaHUE COOAKU-TIOBOBIPS, COMPOBOKIAIOIICH HHBAJIH 1A TT0
3PEHUIO.

3.2. OcobeHHOCTH OOIIEHUS ¢ MHBAIMJAMH, UMEIOUMMHU HApYyIICHHE 3pPEHUs WU
HE3PSTYNMHU:

- OKa3bIBasgd CBOIO IIOMOIIb HE3PAYCMY YCIIOBCKY, HaHpaBHHﬁTe €ro, HE¢ CTUCKHBAasi €1ro



PYKY, UAUTE TaK, KaK Bbl 00bIYHO X0auTe. He Hy>KHO XBaTaTh CJIEMOr0 YeJIOBEKA U TAIllUTh €r0
3a co0oil. Ecnu BbI 3aMeTHIIH, 4TO HE3pAYUIl YEIOBEK COMIICS C MapIIpyTa, HE YIPaBJsiTe ero
JIBUKEHUEM Ha PaCcCTOSIHUM, TIOJIOMINTE ¥ IOMOTUTE BBIOPATHCS HA HYKHBIN MTyTh;

- ONMILMTE KPATKO, I€ BbI HAX0auTeCh. [Ipenynpexnanre o NpenaTcTBUsAX: CTYIICHSIX,
ayxax, simax. Mcnonb3yite (pasbl, XapaKTepU3YIOIIHME I[BET, PACCTOSHUE, OKPY KAIOIILYIO
00CTaHOBKY;

- He KOMaHJyWTe, He TporaiiTe U He UrpaiiTe ¢ CO0aKON-TIOBOBIPEM;

- €CIIM Bbl COOMpAeTech YUTATh HE3PAYEMY UEJIOBEKY, CHavaja IpeaylnpeauTe ero oo
sToM. ['0BOpHUTE 0O0BIYHBIM ToJIocOM. Kor/ia He3psauunii 4enoBek AOJKEH MOANUCATh TOKYMEHT,
MIPOYUTANTE €ro 00s13aTEIBHO MOJHOCTHIO. IHBaIMAHOCTD HE OCBOOOKIAET CIENOr0 YEIOBEKa
OT OTBETCTBEHHOCTH, 00YCIIOBJICHHON 3aKOHO/1aTEIbCTBOM;

- KOT'ZIa BBI MIPEJJIaracTe HE3psiueMy YEJIOBEKY CECTh, HE YCAKUBAUTE €T0, 4 HAIIPABbTE
€ro pyKy Ha CHUHKY cJIumenk mim 1moJjoKOTHUK. He BoauTe Mo MOBEPXHOCTH €r0 PYyKY, a
JaiiTe eMy BO3MOXHOCTb CBOOOHO IIOTPOraTh MPEAMET;

- KOrjla Bbl OOIllaeTech C TPYIION HE3pAYMX JIIOJAEH, He 3a0bIBaiiTe Kaxablil pa3s
Ha3bIBaTh TOT'O, K KOMY BbI O0paIllacTeCh;

- HE 3aCTaBJIAiTe Ballero coOecelHHKa OOpamaTbCs B MYCTOTY: €CIU BBl
NEePEMEIIACTECH, IPELYNPETUTE €ro 00 ITOM;

- u30eraifiTe pacIuIbIBYATBIX OMPEAENICHUH ¢ HWHCTPYKIUH, KOTOpbIe OOBIYHO
COMPOBOXKIAIOTCS )KECTAMH, CTAPAUTECh OBITh TOYHBIMU B ONPEIEIICHUSAX;

- OKa3bIBas IIOMOLIb HE3PSYEMY, IBUIaNTECh HE TOPOILSCH, U IPU CIIyCKE WX IOIbEME
II0 CTYNEHbKAM BEIUTE HE3PAUYEro IMEPIEHAUKYISIPHO K HUM. He nenaite pbIBKOB, pE3KHX
JNBWKECHUH, IPEAYITPEKIANTE O PETATCTBUAX.

3.3. OcobeHHOCTH 001IEHUs C MHBAJIMAaMH, UMEIOIIUMHU HapyIIEHUE CITyXa:

- pasroBapuBasl C YEJIOBEKOM, Y KOTOPOrO IJIOXOW CIIyX, CMOTPUTE MPSIMO Ha HETO.
He 3aremmusiiTe cBOE JNMIIO M HE 3aropa)KMBaMTE €ro pyKaMH, BOJIOCAMU WJIM KAKHUMHU-TO
npenMeramu. Bamr cobecenHUK JOMKEH UMETh BO3MOXKHOCTH CIIEUTh 3a BBIPAKEHUEM

BaIlleTo JINIIA;



- CYIIIECTBYET HECKOJIbKO THIIOB W CTEMEHEH TTyXOThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CITOCOOOB OOIIEHUS C JIOAbMHU, KOTOPHIE TUIOXO CbImAT. Ec BBl HE 3HaeTe, KaKou
peanovyecTb, COpocuTe y HHUX. HekoTopble IO MOTYT CIHbIIIaTh, HO BOCIHPUHUMAIOT
OTIIeTLHBIC 3BYKH HEMPaBUJILHO. B 3TOM ciydae roBopute 00jee TpOMKO B YETKO, TIOI0Upast
NOXOISIINNA YpOBEHb. B 1pyrom cirydae moHaio0UTCs JIUIIb CHU3UTh BBICOTY T'OJI0Ca, TaK Kak
YeJIOBEK YTPaTUIJ CIOCOOHOCTh BOCIIPUHUMATh BHICOKUE YaCTOTHI,

- 9TOOBI MIPUBJICYh BHUMAHUE YEIIOBEKA, KOTOPHIMA IJIOXO CIBIIINAT, HA30BUTE €ro IO
uMeHu. Eciii oTBeTa HeT, MOXKHO Clierka TPOHYTh YeJIOBEeKa WM e TToMaxaTh PYKO;

- TOBOPHTE SICHO W POBHO. He HY)XHO HM3NHIIHE TOMYEPKUBATh YTO-TO. Kpuduarh,
O0COOEHHO B YX0, HE HAJIO;

- eCIM  Bac TMPOCAT TMOBTOPUTH YTO-TO, TMONpoOyHTe mepedpa3upoBaTh CBOE
npeioxkenue. Mcnonb3yiiTe sxecThl. Y 0eIuTeCh, UTO Bac MOHsIU. He cTecHsSTeCh CIPOCUT,
TTOHSIJI JIU Bac cOOECETHUK;

- ecJii BBl cooOmiaere MHGOPMAIINIO, KOTOpas BKIIOYAET B ce0sl HOMEp, TEXHUYECKUMN
WJIU JPYTOM CIIOXKHBIM TEPMUH, aApeC, HAMMUIINUTE €€, COOOIMTE 10 (HaKCy WIIA IJICKTPOHHOM
MoYTe, WM JIFOOBIM APYTUM CIIOCOOOM, HO TaK, YTOOBI OHa ObLIa TOYHO MOHSTA;

- €CJIM CYIIECTBYIOT TPYAHOCTH TIPH YCTHOM OOIIEHWH, CIIPOCUTE, HE OyIET JIM TIPOIIE
MEePENUCHIBATHCS;

- He 3a0bIBaiiTe O cpene, KOTopas Bac OKpykaeT. B OOJbIINX WU MHOTOJIOIHBIX
MTOMEIICHUSAX TPYIHO OOIIATHCS C JIFOIbMH, KOTOPBIE TUIOXO CIBIIIAT. SIpKOe COJTHIIE WIIH TEHb
TOE MOTYT OBITh Oapbepamu;

- OYEHb YaCTO TIIyXHE JIFOJHM HCIIOIB3YIOT S3BIK JKecTOB. Ecnm BBI oOmiaerech depes
nepeBoIunKa, He 3a0yAbTe, UTO 0OpaliaThCs HaJl0 HEMOCPEICTBEHHO K COOECETHUKY, a HE K
MEePEBOTUUKY;

- HE BCE JIIOJU, KOTOPBIC TUIOXO CIIBIIIAT, MOTYT YHMTaTh MO rybaM. Bam mydrmre Bcero
CIIpoCUTh 00 3TOM mpu mepBor BcTpeue. Ecnu Bamr cobecemqnuk o0IagacT dTUM HAaBBIKOM,
HYKHO COOJIFO/IaTh HECKOJIBKO BaXXKHBIX MpaBui. [loMHHTE, 4TO TOJIBKO TPH U3 JECSATH CJIOB

XOpOouIo IMpOYHUTBIBAIOTCA,



- HYy’)KHO CMOTPCTH B JIMIIO CO6€C€I[HI/IKy U TOBOPUTH ACHO N MCIJICHHO, UCII0JIb30BATh

IMPOCTBIC (bp&BBI 1 n30eraThb HCCYIICCTBCHHBIX CJIOB; MCIIOJIb30BATh BBIPAKCHUC JINIA, KCCTHI,

TCIOABHIKCHU:A, CCJIN XOTUTC ITIOAYCPKHYTDH WUJIH ITPOACHUTL CMBICII CKa3daHHOTI'O.

3.4. Bunpl OaphepoB Mpu OKa3aHUU YCIYT MHBAIUIAM

OcCHOBHBIE KaTeropumn
MaJIOMOOMJILHBIX TPAKIaAH

3HaunMble 0apbepbl OKPYKAKIIEH cpeabl
(11 yueTa U ycTpaHeHMsI HA 00beKTe)

MuBanuapl, nepeaBUraronmecs
Ha Kpecyiax-KoJIsiCKax

Bricokue mnoporu, cryneHu. OTCyTCTBHE MOpPYYHEH, HApyIIEHUE WX
BbICOTHI. HepoBHOE, CKONB3KOE W MsTKoe (C BBICOKUM BOPCOM,
KpYITHOHACBIITHOE M TpoYee) MOKpbITHE. HempaBMiibHO yCTaHOBJIEHHBIE
MMAHAYChl, OTCYTCTBHE CKAaTOB. Y3KHE JABEPHBIE MPOEMbI U KOPHUIOPHI.
HeanantupoBanubie caHuTapHble KoMHaThl. OTCyTCTBHE MecTa s
pa3BopoTa B TOMEIICHHSIX. BbICOKOE pacrosoxkeHne WHGOpMAIUU Ha
CTpPOMKAX U CTEHAAX

HMuBanuapl ¢ nopaxkeHueM
HUKHUX KOHEYHOCTEN
(MCTIONB3YIOIINE TPOCTH,
KOCTBLJIH, OIIOPHI)

Beicokue moporu, cryneHu. HepoBHOE M CKOIB3KOE  IOKPBITHE.
HenpaBuibHo  ycraHoBieHHble naHAychl. OTCyTCTBHE — HOpYYHEHl.
OTtcyTcTBHE MECT OT/bIXA HA YT JBHKEHUS

HMuBanuael ¢ nopaxkeHueM
BEPXHUX KOHEUHOCTEHN

TpyngHocTh B OTKpBIBAaHMM  JABepedl. TpyaHOCTM B  IOJIb30BAaHUHU
BBIKJIIOYATEISAMU, KpaHaMH U JAp. HeBO3MOXXHOCTb, CIOKHOCTH B
HAaIlMCAHUM TEKCTOB. IHbIE OrpaHnYeHUs NEHCTBUS PyKaMH.

Crernble n CHa6OBI/I,Z[HH_II/Ie
HWHBAJINbI

[Iperpanpl Ha myTH JBUXKEHUS (KOJIOHHBI, TyMOBI, CTOMKH M Ipouee).
Crynenu, ocOOEHHO pa3HOW TIeoMeTpHM, 0e3 ILIBETOBOTrO, TAaKTUJIBHOTO
o0o3HayeHus. OTCYyTCTBHE KOHTPACTHOM M TaKTWJIBHONW HMHGpOpMaluu U
ykazateneil. OTcyTcTBHE HMH(OPMAIMOHHBIX TaOJUYEK, BBIMOIHEHHBIX
mpudrom bpaitna. OTcyTcTBUE TOpy4YHEH, MHBIX HalpaBJSIOLIUX.
HeopranmzoBaHHOCTh  JOCTynma Ha OOBEKT M MecTa OXHJaHUS]
cobaku-nipoBoAHMKa. OTCYTCTBUE NyOIUpYyIOUieil 3ByKOBOM MH(OpMAaIu
IIPU DKCTPEHHBIX CIIydasx

I'nyxue u cnabocnblmaniye

OTcyTCTBHME U HENOCTATOYHOCTh 3pUTENbHON HMHpopmanuu. OTcyTrcTBHE
cypro- u  TH(IOcypAonepeBoia U mepeBoguuka.  OTCyTCTBHE
ayTMOKOHTYpa, HMHAYKUHUOHHBIX I€Telb. DJIEKTPOMAarHUTHBIE TOMEXH.
Wuble nHpopMalMoHHbIE 6apbepbl U OTCYTCTBHE AYyOIHPYIOLIEH CBETOBOM
nH(OPMAaLIUY IPU YPE3BBIYANHBIX CUTYALIUSIX
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Bce corpyanuku Jlumeukoro  ¢uimana  deaepambHOr0  TOCYJIAapCTBEHHOTO
00pa30BaTeNbHOrO OIOHPKETHOTO YUPEXKACHHUS BBICIIETO oOpa3oBaHus «DHUHAHCOBBIN
yauBepcuteT npu [IpaButennsctBe Poccuiickoit deneparun» (manee - dpunuan), paboraromniue
C MHBAJIMJIAMH, BKIIIOYAs CIIELUAIMCTOB, OKA3bIBAIOIIUX YCIYTH, a TAKKE BCIIOMOraTEIbHBIN
NEepPCOHal, HHXKEHEPHO-TEXHUYECKUX PAOOTHUKOB M pabOUuX, TOJKHBI IPOUTH MHCTPYKTAXK
10 BOMPOCaM, CBSI3aHHBIM € 00€CIeYeHUEM JTOCTYMHOCTHU JIJIsi MHBAJIMJOB 00BEKTOB (huiInaia
u yciyr. Jlomyck kK paboTe BHOBb MPHUHSITHIX COTPYIHUKOB (hMIIHAaNa OCYIIECTBISIETCS MOCIIe
IIPOXO’K/ICHUSI IEPBUYHOTO MHCTPYKTAKa U BHECEHUS! CBeleHM 00 3ToM B «OKypHan ydera
MPOBEICHHUSI MHCTPYKTa)ka TIepcoHajga [0 BOMNpPOCaM, CBS3aHHBIM C 0OOecleyeHueM
JOCTYITHOCTH JIJ11 UHBAJIUJOB OOBEKTOB U yCIyT».

[ToBTOpHBIN MHCTPYKTAXK MPOBOJUTCA MO IUIaHy paboThl (uimana, B yCTaHOBJICHHbBIC
CPOKHM, C YY4E€TOM IOCJIEIOBATEILHOCTH PACCMAaTPUBAEMBIX BOIIPOCOB, MPEIIaraeMbIX IS
oOy4eHus (MHCTPYKTaxa) mepcoHaa.

B 3aBucumoctu oT 3a1a4, GopMbI U BUJAa HHCTPYKTaXKa ONpPECNSIeTCs] €ro TeMaTuKa -
BBIOMPAIOTCSI TEMBI (BOIIPOCHI) U3 MPEITIOKEHHOTO TTEPEUHSI.

[lepeyeHb OCHOBHBIX BOMPOCOB JUIsl OOy4eHHs (MHCTPYKTa)ka) mepcoHana ¢uiuaia mo
BOITPOCAM JIOCTYITHOCTH:

1. TpeOoBaHnus 3aKOHOJATENHCTBA, HOPMATUBHBIX TPABOBBIX JOKYMEHTOB TIO
00€CHEYEeHUI0 JIOCTYIHOCTH JUJIsi WHBAIMIOB OOBEKTOB COIMAIBHOM, WHXXEHEPHOH U
TPAaHCIOPTHON UHPPACTPYKTYP U YCIIYT.

2. OCHOBHBIE BUJIbI CTOMKHUX HApYyIICHUN (PYHKIIMH, 3HAUUMbIE Oaphepbl OKPYKAIOIICH
Cpelbl M BO3MOXKHOCTM HX YCTPAHEHHUS M KOMIICGHCALMM [Jis Pa3IMYHBIX KaTeropHii
MaJIOMOOMJIBHBIX TPaXKIaH.

3. OcHOBHBIE MOHATHUS U ONpPEAENEHUS M0 BOMPOCAM JTOCTYITHOCTH OOBEKTOB U YCIIYT;
MOHATHE O Oapbepax OKpyXarolled cpeabl W cnocobax HMX — IPEOJOJICHHUS:
ApXUTEKTYPHO-IUIAHUPOBOYHBIE  PEIICHUs,  TEXHUYECKHE  CpPEJACTBA  OCHAILCHMUS,

nH(OpMAITMOHHOE 00eCTIeUeHNEe, OPTaHNU3AIIMOHHBIE MEPOIIPHUSITHS.



4. CTpyKTypHO-(DYHKITMOHAJILHBIE 30HBI U 3JIEMEHTHI 00bEKTa, OCHOBHBIC TPEOOBAHUS
K 00€cleyeHnI0 UX JOCTYMHOCTH; OCHOBHBIC OIIMOKM B aJamlTallid, CO3/AaloIne Oapbepbl
MaJOMOOWIbHBIM IPAXKJaHAM U CIIOCOOBI UX UCIIPABICHHUS.

5. [lepeyenp MpenoCTaBIsIEMbIX HMHBAIUIAM YCIyr B duinane; GopMbl U MOPAIOK
IpeI0oCTaBIEHUS yCIyT B ruinae.

6. DThdeckue HOPMbI M MPUHUHUIBI IPHEKTUBHON KOMMYHHKALUA C WHBAJIUIAMHU.
[Icuxonoruyeckne acnekThl OOIIEHUS C MHBAMAAMH U OKa3aHUs UM TIOMOIIIH.

7. OCHOBHBIE MpaBWJIa M CIOCOOBI MHPOPMUPOBAHUS HMHBAIMIOB, B TOM YHCIE
rpa)<J1aH, UMEIOIINX HapylIeHHe PYHKIMH CIyXa, 3pCHUS, O TOPSAKE MPEI0CTABICHUS YCIYT
Ha 00beKTe, 00 WX MpaBax U O0M3aHHOCTAX MPHU IMOJYUYECHUU YCIYT, a TaKKE O JOCTYITHOM
TpaHCIOpTE Ui MOCeleHus puimana.

8. Opranmu3zaiusi J0CTyna MaJOMOOWIBHBIX TpaXIaH B (QuUIMal: Ha TEPPUTOPHIO
¢unuana, K CTOSHKE TPaHCIOpPTa, K BXOAHOW Ipylmne B 37aHHUE, K MyTSIM IEpeIBUKEHUS
BHYTpU 3JaHUS, K MECTaM LIE€JIEBOro IOCEIICHUs (30HE OKa3aHWs YCIyr), K MecTam
OOIIIECTBEHHOTO TMOJIb30BAHUS M COMMYTCTBYIOIIMM YCIIyTaM, B TOM YHUCJIE, K 30HaM OTJbIXa, K
CaHUTAPHO-TUTHEHUYECKUM TIOMEIICHUsAM, rapaepoly, MYHKTY OOIIECTBEHHOTO NUTaHUS,
MEIUIIMHCKOMY KaOWHETY.

9. CneumanbHoe (BCIIOMOTraTelbHOE) OOOpYyIOBAaHUE U CpPEICTBAa 0OeCIeYeHHUs
JIOCTYIIHOCTH, TOPSIOK WX OKCIUTyaTallud, BKJIouyas TpeOoBaHUS  O€30MaCHOCTH;
OTBETCTBEHHBIE 32 HCIIOJIb30BaHNE 000PYAOBaHMs, UX 3aJaUH.

10.1IpaBuia u MOPSAIOK dBAKyallMy TpakaaH Ha 00bEKTe OpraHU3allud, B TOM YHCIIE
MaJIOMOOUITBHBIX, B OKCTPEHHBIX CITydasX U YPE3BbIUAHHBIX CUTYyaIIHsIX.

11.TlepeyeHb COTPYAHUKOB, YYACTBYIOIIMX B OOECHEYCHHUU JOCTYIMHOCTH IS
MHBAJINIOB 00BEKTa U MOMEIICHUN (puiinana, mpeJoCTaBIsIEMbIX YCIIYT, a TAaKXKe B OKa3aHUU
MOMOIIM B TIPEOJOJICHUH OaphepoB M B COMPOBOXKICHUU MaJOMOOWMIJIBHBIX TpaKIaH Ha
oOBeKTe.

12.ConepkaHue JTOJDKHOCTHBIX OOSI3aHHOCTEH COTPYAHHMKOB TIO OOECHEeUEeHHIO

JTOCTYITHOCTH JIJI1 UHBAJIUI0B 0OBEKTOB (TTOMEIIEHUI) U yCIIyT B (prinae.



13.Tlopsimok  B3aUMOJCHCTBUS ~ COTPYJHUKOB  OpraHm3anuu  (uinuana  mpu
MIPEIOCTABICHUH YCIyT UHBAINY.

14. ®opMBbI KOHTPOJII M MEpPbl OTBETCTBEHHOCTH 3a YKIOHEHHE OT BBINOJTHEHUS
TpeOOBaHUl TOCTYITHOCTU OOBEKTOB U YCIYT B COOTBETCTBHH C 3aKOHOIATEIHCTBOM.

15.@opMbI KOHTPOJIE U MEPbhl OTBETCTBEHHOCTH 32 HEBBINOJIHEHHUE, HEHAJJIEKaIlee
BBITIOJIHEHUE COTpYIHUKAMU bunmnana 00s13aHHOCTEM, Ipe1yCMOTPEHHBIMU

OpraHU3alMOHHO-PACIIOPAINTCIIbHBIMHU, JIOKAJIbHBIMU dKTaMHU (DI/IHYHI/IBepCI/ITCTa.



